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1. IEJH OCBOEHUMA J'lHCIII'Il'IJII/IHbI
[{enb OCBOCHHA JUCLIUTIIMHBL hopMUpOBaHUE YMEHHH oBIICH 1A, KAK HAa MEXKIMYHOCTHOM, TaK ¥ ASJOBOM

YPOBHE, OBJIAJIEHHUE COBPEMEHHBIMH TEXHOJOTHAMH HpOd{]GCCHUHaJIbHOl"O U JTUYHOI'O o01IeHNs B IIpoIecce

HEMOCPEACTBEHHOTO B3AWMOZCHCTBUSL.

3agaud JUCLUIUIMHBIL

- [103HAKOMMUTb CTYIEHTOB C KOHKPETHBIMHA YIPAXKHEHUSIMH 1 saaHAAMH TIPO(ECCHOHATIBHOTO OOIIEHHA,
[103BOJISIOIMME OPraHA30BaTh ACHCTBEHHYIO IOMOIIE 1 PEAILHYIO [MOJUIEPKKY;

- chOpMHPOBATH Y CTYJCHTOB yMEHHE IPOrpaMMHpPOBATH CBOT [IOBEICHNE B CHTYAIIHH OOILEHHS C IPYrUMH
JTFOJIBMH;

- IOBBICHTB YPOBEHB 00MIeH [TCHXOJIOTHUYECKOl KOMIIETEHTHOCTH CTYACHTOB KaK Oyaymux 3 PeKTHBHBIX
cy0BbeKkTOB NPohecCHOHATBHOTO o0u1eHus;

- Hay4uTh ipHeMaM 3G GEKTHBHOrO CITyLIAHHA, IPUOPUTETHBIM KaHATAM MEK/IHTHOCTHOTO BOCIIPHATHS;

- BpIpabaThIBAaTh HABLIKA GBICTPON a/[anTalluy MPH BHICTPAHBAINH pa3Ho0Opa3HbIX KOHTAKTOB B o0IeHnu ¢
JPYTHMH JIFOAbMH;

- Pa3BHTH HABBIKHM ONTHMAJIBHOIO NOBEACHH: B CHTYAIISIX KOITAKTA M KOH(IIMKTA, Pa3BUTHC HABLIKOB

MEKIMYHOCTHOr0, ICHXOIOTHYECKH rpaMOTHOI'O BO31EUCTBUSI.

2. MECTO JUCHHUILIUHBI B CTPYKTYPE OIIOIT BO
Jucuumuna «TpeHHHT KOMMYHHKaTHBHBIX CIIOCOBHOCTEI» OTHOCHTCS K BapHATHBHON YacTH y4eOHOTO MyIaHa.
[IpepeKBU3UTEI AUCIIUILIHHBI «O611as ricuxonorusy», «Bo3pacTHas MCUXO0JIOTH, «CoupanbHas ICHXOJIOTH.
3. IJIAHUPYEMBIE PE3YJIBTATBI OBYUYEHUSA O JUCHUIIIMHE

[nanupyeMble pe3yJIbTaThl o6GydeHust 110 AUCLUIUTHHE, COOTHECEHHBIC C [UIAHMPYEMBIMHA Pe3y/IbTaTaMu

oceoennst OITOIT

Koz hopMHUpyEMbIX YpoBeHb OCBOCHUS T1naHUpyCMble Pe3yIbTaThl O0YUCHHUS 110 AUCLHTIINHC
KOMTIETEHIIHH KOMIICTEHLIUA XapakKTepH3yIOLIHUE dTanbl GOpMHPOBAHHU KOMITETeHIHH

(11oKa3aTe/J i OCBOCHHA I{OMHGT&HHHH)

] 2 ' 3

3uaTh 0COOCHHOCTH OpraHH3alHi POCBETUTENIBCKON
NesATeIEHOCTH Cpein HaceJlleHUs.

VMeTh HCl0/1b30BaTh pa3Hoo0pasnbie GOpMBI

[TK-12 MOJTHOE MPOCBETH CJILCKOH JEATENIBHOCTH.

Buiajerh 1iaBbIKOM OpraHu3alvi MPOCBETHTENBCKOH
JeATeJIBHOCTH CpeJ/lIH HaceJIeHWs C LEJIbIO TIOBBIIIICHH
YPOBHSA TCHXOJIOrMYECKOH KyIbTYPBI o0mecTBa
3HATH IICHXOJIOIHYECKUE TCXHOIOTHH,
OpPHEHTHPOBAHHBIC Ha JIMYHOCTHBII POCT COTPYAHHKOB
1 OXpaHy 3/10pOBbs HHINBHIOB H IPYIIIL.

YMeTh HCI10JIb30BaTh HHTEPAKTHBHBIC METO/IbI
IK-14 TIOJTHOE JMYHOCTHOI'O POCTA, CHXOJIOrNYECKHE TEXHOJIOTHH
310pOBBECOCPEIKCHHUS.

Biiagerh 11aBbIKaMU pa3padOTKH IPOrpaMm
JIMHHOCTHOI'O pOCTa COTPYAHHKOB H OXpaHsbl HX
370POBbSL.

4. OBBEM U CTPYKTYPA JUCHUATITUHDBI



TpyR0eMKOCTb IMCHMIUIMHEL COCTABIISET 2 3aYETHBIX IHI(HIIbL, 72 JacoB
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Conep:kanne NpaKTHYECKNX 3aHSITHIT 10 TNCIHILIHHE
Tema 1. Teopuu MeATHIHOCTHBIX KOMMYHHKAILMii.
MeKIHYHOCTHAS KOMMYHHKALMS — 3T0 NIPOLECC 0GMEHa COOBIIEHMIAMH 1 HX MHTEPIIPETALHS ABYMSA MU
HCCKOJIbKUMH HHAMBH/AMH, BCTYNHBIIUMU B KOHTAKT JAPYr ¢ JApyroM.B MexIMuHOCTHOI KOMMYHHUKAIHH
[ICHXOJIOTHYCCKUH  aCMeKT OOLICHHsT CYIIECTBEHHO 0601alaeT NpoLecc OBYCTOPOHHEro oOMeHa
MH(OpManMeH, OKa3bIBaeT pery/upyloliee Bo3jeiicTBHE Ha X0 obuienns. ITOCKONBKY MEXIMYHOCTHAS
KOMMYHHKAaILHs peatu3syercs IIyTEM HETIOCPEJACTBEHHEBIX KOIITAKTOB MCHKIY CYGBEKTﬁMH 06I.U,GHHH, TO OHH
AOJDKHBI HAXOMUTBCS. B MPOCTPAHCTBEHHOW Ommsoctnm apyr ot apyra. Toisko B 3ToM ClIy4yae €ecTb
BO3MOXXHOCTE OCYILECTBIICHHA 00paTHOH CBA3H. MEXIMYHOC THAS KOMMYHHKALHA B IIPOTHBOBEC MACCOBLIM
(opmam HocuT Gonee crammapTHbII, PALMOHATBHBIH M MIICTPYMEHTAIBHBIA XapakTep. DTO HAXOMHT



OTPaXKCHHE B €¢ PYHKUMAX: HHOOPMALHOHHOM, 3KCIIPECCHBION, NparMaTHYeCKON M CoOLHanbHON. OCHOBOI
JUIL  TEOPETHYECKOrO  OOOCHOBAHMSI MEKIMYHOCTHOH KOMMYHHKAIHHM SBJIAETCA TEOPHA PEUCBOI
JTeSATENBHOCTH, TMOCKOIBKY BepOaibHBIE CpeicTBAa OOMICHMS WIPAIOT IJIABHYK pOIb B npolecce
MEXKIIMYHOCTHOIO B3auMoieiicTBus. J1.C. Beirorckuii 1 A.H. JlecouTnes paccMaTpHBAJIH 3TY AEATEIBHOCTD C
TOYKHM 3PEHHS TICHXOJIOTMYECKHX OCHOB [OBeIeHUYECKON rTeopun. KiroueBeiMH (akTOpaMH peueBoii
KOMMYHHKALIHH OHH ONMPEAEIHIN MOTUB H LeJIb. MOTHB COOTHOCHTCSA ¢ KOMMYHHUKATHBHOI JIEATEILHOCTBIO,
OH BBINOMHACT QYHKUMIO MOOYKICH!s CyObeKTa K aKTUBHOCT M. L{e)Ib MOYTH Beeria sBiseTcs 0CO3HaHHOI, B
TO BPEMs Kak MOTHB MOJKET 0CO3HABATHCS, HO MOKET OBITh M HCOCO3HAHHBIM. MOTHB U LEJIb IPU HOCTHKEHUH
3aMbIC/Ia MOTYT COBMAjaTh. B mpoluecce OCymECTBICHHS MCKIMIHOCTHOH KOMMYHHKALMH BAKHO YMETh
pasrajatb MOTHB cOOecelHHKa, OCOOGHHO €C/IM CMBICH CI'0 BLICKA3bIBAHMH HesiCeH. MeXITHYHOCTHAs
KOMMYHHKAI[Hs MOJKET CIIOCOOCTBOBATh M3MEHEHHIO MICHHH, CONMAILHBIX YCTAHOBOK WHIMBHJIOB,
y4acTBYIOMMX B o6meHe nHpopmaimeit. CoumanbHbIM OCHOBAHHEM MOTHBOB SBJISIIOTCS OOLECTBEHHBIE
OTHOIUCHHUA. MOTHBAlMOHHAS OCHOBA MEAJIMYHOCTHON KOMMYHMKAIIMM MOKET OBITh M3yueHa HAa OCHOBE
pa3paboTaHHBIX MOTUBALIMOHHBIX TEOPUit. IX MOXKHO pa3jie/inTh Ha MOTHBAIMOHHEIE TEOPHH PABHOBECHS H
MOTHBAIL[HOHHBIE TEOPHH YAOBJIETBOPEHUS TOTPEeGHOCTEIH.
Tema 2 Cogepskanue MeAKIHYHOCTHOH KOMMYHHKALNY,

MexIH4YHOCTHOe O0LIeHHe — 5TO IPOLECC B3aHMOACIHCTBHA 10 KpalHedf Mepe MIBYX JIHLL,
HAlpaBICHHBIH Ha B3aMMHOE II03HAHHWE, YCTAHOBJICHMC W Pa3sBUTHE B3aUMOOTHOLICHHH H
NPEANONaralolMi B3aUMOBIMSIHHE HAa COCTOSHMS, B3IJISAJLI, TOBEJCHUE M PEryIslHi0 COBMECTHOI
JAEATEIBHOCTH YYaCTHHKOB 3TOrO IIpoliecca.. YMeHHe Clyniarh co0ecelHMKa — OOMH M3 BakKHeHuIuii
HaBBIKOB 00wweHus. JIrom, HeyMerolue CiTymaTh, CTAIKHBAIOTCS ¢ MACCOM MPOGIEM B MEXITHYHOCTHOM
obmenuu.l napnas LIEJIb MEXKJIMYHOCTHOTO o01eHus - JOCTHIKEHHUEC
B3aHMOMIOHUMAaHHA. MeAKJIHYHOCTHOe OOLIeHHEe CBA3aHO C MOMOJHEHHeM 3HaHuil (00yueHHeM) H
CONPKCHHBIM C HUM HM3MCHCHHCM B3IVLAAOB M NOBeJAeHMs mojed. [loatomy oOuieHune B KoMaHje
HEOOXOAMMO KOHTPOIUpOBaTh. IIpouecc obyueHHs mocpe/(cTBOM OOLIEHHS MPEANIONAraeT HATHYHE
OTIPABHUTEIIA, KOTOPBIA NEPEAAET COOOLIEHHE, H MMOTyHaTelIs, KOTOPbIH HHTEPIIPETUPYET 3TO COOBIIEHHE
M Ha HETO pcarnpyeT.CprKTypa: Bujier MexnuuHoCcTHOrO 00111eHUS:

1)Amnepatuproe obmenne 2)Manunyisius 3)MoHosornccckoe obuienue 4)JInanorosoe oGuenmue.

OyuKuUu: 1) HHOOPMALHOHHO-KOMMYHHUKATHBH S 2)perynauuoHHO-KOMMYHHKATHBHAs

3)adheKTHBHO-KOMMYHUKATHBHAS

VpoeuH 00menus: 1. MakpoypoBeHb: O0IICHHEe HHAHBHIA C APYTHMH JTIOABMH PacCMaTPHBAETCH Kak

BAXHEHIIAs CTOPOHA ero o0pasza >ku3HHU. . OOILEHNe 3/1ect, BBICTYIAET KAaK CIIOKHAS PA3BUBAIOIIASCS

CETh B3aHMOCBA3EH HHIHBHIA C APYTHMH JIIOABMH H COLHd/IBHBIMH I'pylniamMH.

2. Me3saypoBeHb (CpelHH# YpOBEHB): OOIIEHHE PACCMATPUBACTCS KAK CMEHSIOIIAsCsl COBOKYITHOCTE

LIEJICHANPABJICHHBIX JIOTHYECKH 3aBEpLIACMbIX KOHTAKTOB

3. MuKpOYpOBEHb: 3/1€Ch IJIABHBII AKIIEHT JEIAETCS HA aHAM3€ JIEMEHTAPHEIX €MHUIL OOIEHH KaK

COIPSI)KEHHBIX aKTOB,

Buiel MEXTHYHOCTHOrO OOILIECHHS.

1)HmnepatuBHOe O6NIEHNE — 9TO ABTOPUTAPHAsSL, IUPEKTIBHAS (POPMA BO3IEHCTBUS HA TTAPTHEPA 110

OOIIEHHIO C LEBI0 JOCTHXKEHHS KOHTPOJS Hal €ro MOBEJIEHHEM M BHYTPEHHHMM YCTAHOBKAMH,

NPHHYXKJCHHUA K ONPE/ICNICHHBIM JISHCTBHAM HIIM pelleHusM. B TaHHOM cllydyae napTHep 1o oOLIEeH IO

paccMaTpHUBAeTCs Kak OOBEKT BO3JECHCTBHSA, BBICTYIAET [TACCHBHOM, «CTPAgaTeIbHON» CTOPOHOM.

OcoGeHHOCTE MMIIEpaTHBa B TOM, YTO KOHEYHas Lelb OOIICHUS — MPUHYKIEHUE MapTHepa — He

3aByaJIHPOBAHA.

2)Manunynsuus — 5TO pacnpocTpaHeHHas (HOpMa MekIMYHOCTHOTO OOIIEHUs], MpeAnoararomas

BO3/ICHCTBHE HA MapTHEpPa IO OOINEHMIO C HENBIO JOCTH/KCHHSA CBOMX CKPBIThIX HamepeHuii. Kak u

MMIIEPATHB, MAHHNYIATHBHOE OOLIEHHE Ipejnonaract OObeKTHOe BOCIPUSTHE TApPTHEpPA IO

OOLICHHIO, KOTOPOH  HCHOMB3YeTCS  MAHHIYIATOPOM  JUIS  JIOCTHIKEHHS  CBOMX  IEJNei.

3)/Iuanoruyeckoe. ITOT BApHAHT OCHOBAH Ha PaBHOIPABHH COOECETHUKOB.

Tema 3 Ocob0eHHOCTH CYOBEKTOB MEKIHYHOCTHOH KOMMYHHKAIMHE U HX JHATHOCTHKA.
s moHMMaHMsl COUMATBbHON 3HAYMMOCTH MEX/IMYHOCTHOM (WIM JUaHON) KOMMYHHKALUMK HEOOXOIMMO
pPacCMOTPETh €€ NMPOSBJICHHUSA B COLIMAJIBHBIX CTPYKTYpax pasadyHoro tuna. Jleino B TOM, 4YTO peasibHas
HernmocpenacreeHHaA KOMMYHHKAaIIHA B qHane MOMKET OCYIHIECTBIIATECH B YCIIOBHAX MaJibIX IpyIIII
(bopmanbHEIX ¥ HedhOpMaIbHBIX, OONBIIMX ¥ ManblX). K 4MCAy TaKMX TIpylnnm OTHOCAT CEMBIO,
NpOo(EeCCHOHANBHBIH KOJUIEKTHB, KOMIAHHIO JApy3eil W T. 1. HaGmronenus 3a pe4eBoil JeATENbHOCTBIO



B MAJIBIX PYNIaX IOKa3ajH, YTO MEKIHYHOCTHASA KOMMYHHKAIMA XapaKTepH3YETCA PALOM 0coOeHHOCTEH.
Haubosiee noxasaTenbHbIM ABJIAETCS (PAKTOP 0JHOPOIHOCTH/I1COJHOPOJAHOCTH peun. PeueBas OJHOPOJHOCTE
MPEAINOJIAraeT COLHAIbHYIO OJHOPOIHOCT MPYIIIbI, YWICHbI KOTOPOM HAXOATCS B OJIM3KUX OTHOIICHUSX. JTa
6IH30CTh OonpencisacTcs d’_)aKTOPOM CINTOHCHHOCTH, JUTHTCIILHOCTBIO M PCIYIAPHOCTEIO KOHTAKTOB. B rakux
rpynnax KOMMYHMKAHTbI MCIIOJB3YIOT CJIOBa, pedYeBbie 00pasibl M MITAMIIBI, YacTO B IIYTIMBOM WU
UPOHHYHOM TOHE, KOTOPBIA IOHATEH JIMIUL ITOCBAIICHIIbIM, HaOloAeHUs 3a peyeBbIM IOBEACHUEM
HHONBHAYYMOB B CEMbE I[10KA3bIBACT, YTO IIEJIBIH PAIL CIIOB M BHIPAKEHUNA UMEET HCGﬁbI'—IH)’IO CMBICIIOBYHO
HHTEPIPETALHI0. JTO CeMEHHBIH sA3bIK — CBOCOOpa3Hblii KOMMYHHKATHBHBIH KO, 0OYCIOBIECHHBIN
CeMEHHBIMH 00BIYasgsMH HIIH Tpaguunei. Jpyroit 0coOeHHOCTHIO MEKINIHOCTHON KOMMYHHKALIMM B MaJIbIX
rpynnax sBisfercs npeobiaJaHue OLCHOYHBIX U XapaKTepu3YIOIIMX CJIOB. DTO OOBACHAETCS TEM, YTO
B MaJIoin rpymie, rae Jroau OGBeﬂHHeHBI 06II.U/IM OIIBITOM H MHTCPCCOM, HC CTOJIb BAXKHO HA3BAHHE IIPEAMETA,
0 KOTOpOM HMIOCT pedb, CKOJIBKO €Io CBOﬁC'I‘BEl, XdPAaKTEepHUCTHKA H OLCHKA, TO €CTL HOBaA I/IHqJOpMaIJ,HH.
Crenens SCIJCIJGKTHBHOCTH MEHJIHYHOCTHOH KOMMYHHKAlHH OHNPCACIACTCA 110 PE3YJIbTATdAM dKTYya/JIH3allHH
JBYX OCHOBHEIX COLHAJILHO 3HAYHMBIX (YHKIMH — B3aHMOJICHCTBHA M BO3JEHCTBHA. DTH DPe3ylabTaThl
3aBHCAT OT TPEX OCHOBHBIX  YCJIOBHMH, ONpPEICIAIONIMX  XapakTep peueBoro OOLIeHHs: THma
KOMMYHHKATHBHBIX JIMYHOCTEH, BOCHIPHATHS CMBICJIOBOH H 01ICHOYHOH HH(MOPMAIIHH U LeJIeHANPABICHHOTO
BO3JeHcTBUA Apyr, Ha apyra. Jlug 3(Q@eKTHBHOCTH MEKINYHOCTHOH KOMMYHHKAIMH Haubolee
ONTUMAJIBHEIMA BapUaHTAMU O3THX YCJIOBHH SBIAIOTCS CJICAYIOUIHE: COBMECTHMOCTH IIaPTHEPOB Kak
KOMMYHHKATHBHBIX JIMYHOCTEH, a/J€KBATHOE BOCIIPHSTUC CMBICJIOBOH M OLEHOYHOH HH(OpPMAILINH,
BO3JICHCTBHE uepe3 yOexkAeHHeE.
Tema 4 CTpaTeruu, TAKTHKH U MPHEMBbI MEKIHYHOCTHONH KOMMYHHKAIHH
Kaxnon KOMMYHHKaTHBHOH CHTYaLlHH COOTBETCTBYET CBOs CTpaTerusi.
OOBIYHO 1101 cmpame2ueri IOHUMAeTCS 0CO3HAHHe CHTYALUHU i 11eJIOM, OlIpe/ie/IeHHe HAPABIEHUS Pa3sBUTHS
¥ OpraHu3alHs BO3JICHCTBUA B HHTEPECax JOCTHIKEHUS LEIH.
E. Kimoes paer cnenyrouee onpejenenue: «llon kommynurcamuenoit cmpamezued... 0yaeT MOHHMATLCA
COBOKYIHOCTb 3aIlJIAHHPOBAHHBIX TOBOPAIMIIUM 3apaHEe W pPCalIM3YEMbBIX B X0JI€ KOMMYHHKATHBHOIO aKTa
TEOPETHYECKUX XOJ10B, HAIIPABJIEHHBIX HA JOCTHXKEHHE KOMMYHUKATHBHON Leiu». BiM3koe Mo cMeICTy
onpenenenre HaxomuMm y JLII. T'aBpa: «Kommynuxamucnas cmpameeus — 3T0 Hekas o0000IIeHHas
COrJIacoBaHHas CXeMa KOMMYHHMKATHBHOIO IIOBEJCHHA, B KOTOPOH CCpPHA pa3IMYHBIX BEpOaJbHBIX H
HeBepOAIBHBIX CPEJCTB UCIOB3YETCS JUIS JOCTHKEHUS LelH CyOheKTa KOMMYHHUKAIIAIY.
B. MakcumoB u H. KasapuHoBa nojx cmpamecueii TOHAMAIOT TIPOIECC IIOCTPOCHHUS KOMMYHHKALIHH,
HanpasJICHHBIH Ha JJOCTHXKEHHUE JI0JINOBPEMEHHBIX pe3y ibTatoB, CTpaTerus BK/IIOYaeT B ceOs INIaHUpOBaHUE
BBaHMOJICI:ICTBHF[ B 3aBHCHMOCTH OT KOHerTHOﬁ CHTYalluH H JIMYHOCTEN KOMMYHHKAaHTOB, a TaKXKe
peanu3aLunI0 ITOro IUlaHa. 1aKkmuxa Ke — 3TO COBOKYITHOCTI, [IPUEMOB OCYUIECTBJIEHHS KOMMYHHUKALIUH U
JIMHHA [TOBEICHHUS Ha OIIPE/ICIICHHOM ee JTalle.
[IpUMEHUTENBHO K pedyeBOH KOMMYHHMKAIMH CTPATErHs ONpeeseTcs CIeXYIoIUM o0pasoM: «Peueswvie
cmpamecuy BbIABIAKOTCA Ha OCHOBC aHallM3a X0da AHaIOrosBoOro B3aHMOﬂeI‘r‘ICTBI/Iﬂ Ha IPOTAKCHHH BCCI'O
pasrosopa... CTpaTeruro onpejessieT MakKpoOHHTErpalus (HamMepeHue, 1ellb) OJIHOr0 (MJIM BCeX) yYyacTHHKaA
nuanora, OOYCIIOBIEHHAas COIMANIBLHO-TICHXOJOTHYECKMMH OCOOEHHOCTSMH KOHKPETHOTO  OOIIEHMS».
PeueBbie cTpaTeruum COEAMHSIOT B JMAlOre MOJENM PeicBOro IOBEJIEHHs, Urpy (OTCTYIUIEHHE OT
CTEPEOTHUITHOIO IIOBEJEHUSA) M PUTYaIbHOE peYyeBOE I10Be/(CHHE (TPAAULMOHHLIE PEIIMKH, MOTOBOPKH,
«aexKypHbIe» ¢pas3sl — 0 moroje, 3xoposwe u np.) (JI. I'paymauiia).
Taxum o6pazoM, KOMMYHHKAaTHBHAsA CTPATErus MpeAIoiaraci:

1. oco3HaHue (aHAIN3) KOMMYHMKAaTHBHOM CHTyallHH (10 Ha4aga KOMMYHUKALUN);

2. ompejeleHHE MOJIE/IU TTOBEJCHHS, UCXO1s U3 I1.1;

3. opraHu3auusA B COOTBETCTBUH ¢ 3TUM (1 - 2) B3aumozeiicTBUA (ONPEAEICHUE «X0A0B» KOMMYHHUKAIIUH

— M IIOBEJIEHYECKHX, M PEUEBBIX);

4. NOCTHXXEHHE LIeJTH KOMMYHHKALMH (paJi 3TOr0 U BBICTPAUBACTCS CTPATEIHs).
Crparerus KOMMYHHMKAalMM pEaIM3yeTCs 4YEpe3 maxkmuKi, KOTOPbIE BBINOJHAKT (YHKIUIO C1oco0oB
OCYILIECTBJICHUSA CTpaTeruu B KOHKPETHOH! KOMMYHHMKaTUBHOM CHUTYaIllH. WupiMu
CIIOBAMH, KOMMYHUKAMUBHAA MAKMUKA - COBOKYITHOCTb 1IPAKTUYECKHUX XOJIOB B pEalbHOM IHpOIECCE
KOMMYHHKATHBHOI'O B33HMOﬂCﬁCTBHﬂ, MO3BOJISIIOIIMX JOCTHYb IIOCTABJICHHBIX II€JI€H B KOHKPETHBIX
CHTYyalHAX. B kauecTBe [IPpHEMOB pea/iH3allHH TAKTHK IIPpH BepGaJILHOI:I KOMMYHHKALIHH BBICTYIIAKOT PEYEBLIC
CpeACTBa pasHBIX YPOBHEH.



Tak, NpH peajH3alUH CTPATErMM OTKasa B BbIIOJIHCHUH pockOBl MOKET OBITH MPHMEHEHA OJHA U3
CIIEYIOUMX TAKTHK, KakK/Jas M3 KOTOPBIX, B CBOKO 04CPCIb. MOKCT ObITE cHOpMyIHpOBaHa PA3IHUHLIMU
SI3BIKOBBIMHU CPEIICTBAMH:
a) BBIIATh ce0s 32 HEKOMIICTEHTHOI'O YeI0BeKa, (HecrocoGHOCTH BBITIONHUTD POCHOY);
6) cChUIKA Ha 3aHATOCTh (HEBO3MOKHOCTD BBITIOJIHHTE IPOCLOY B IAHHOE BpeMs),
B) 0TKa3 0e3 MOTHBHPOBKH (HET, MOTOMY YTO HET);
I') YKJIOHEHHE OT IPAMOTro OTBETa (HM JIa, HH HET) H Jp.
B moGoM cilydae HHHIHATOPa IIPOChObl (= TOBOPSILIEr0, KITPOCHTENIS») KIET KOMMYHHKATHBHAs Hey/la4a: OH
MOTYYUT OTKA3, er0 KOMMYHHKATHBHAS Le/Mb (MOMYYHTH COIVIACHE HA BBINOIHCHHE npocsObl) He Oyner
pocturuyTa. Takum 06pa3oM, KOMMYHUKAMUGHAS CMPAMe2us —3TO TCOPETHUECKO® «(BRICTPAUBAHME) MOACIH
BS&HMO}ICYICTBHS, a makmukda — 370 11PaKTHYeCKOC BOIIIOUICHHC TAKoro BBaHMOﬂeﬁCTBHﬂ.
Tema 5 CpencTBa MEAJIHYHOCTHOH KOMMYHHKALNH
CpenctBa MCEKIMYHOCTHOH KOMMYHHKALIMH Pas[IeIAioTCs Ha pepbanbHbie M HeBepOambHble. K
BepBABLHBIM CPEJICTBAM OTHOCHTCS pedb. OHa MOXKET paccMaTpUBATLCs Kak HeKad 3HAKOBas CHCTEMA
B MPOLECCe KOMMYHHKAIIMH M BCE, YTO TOBOPHIOCH O CYIIHOCTH KOMMYHUKAIMH BOOOIIE, [UIsS HEE
CcripaBeUTHBO. B mpotiecce MEXINYHOCTHOH KOMMYHHMKAIMH MOTYT HMETh MECTO ABE PasiIHiHBIC
3aa4d B OPHEHTALUH IapTHEpa 110 OOIIEHHUIO (A.AJleoirrbeB): JHYHOCTHO-pEYEBAss ¥ COLMAIBHO-
pedepast (yOexaromas KOMMYHHKAIHA, BIMAIONIAS HA OBC/(CHHE qeJIOBeKa).
Hegepbanbhbie cpeactsa MJIK - ONTHKO-KMHECTETHYCCKAS CHCTEMa 3HAKOB (;kecTbl, MMMUKA,
MAHTOMHMHMKA). B pasHBIX KyJIbTypax pasiHyHas CHUCTEMA JKECTOB Teopusi Ixkeitmca u Jlanre o
BIIMSHHH JKecTa Ha COCTOSHHE YeloBeKa: MBI I1ayeM He [10TOMY, YTO HaM IpyCTHO, & HaM TPYyCTHO,
MOTOMY, YTO MBI IITa4eM.
[TapanMHrBHCTHYECKAs M IKCTPAJIMHIBUCTHYECKAA - OTO CHCTEMd BOKAIH3AUHMH (kagecTBO rojoCa,
JMana3oH, TOHAJIbHOCTH) U T1ay3bl, MOKAIUTHBAHUE, CMEX, TCMII peHH.
I[TIpOCTPAHCTBO W BPEMs B OpPraHM3alMi KOMMYHHKATHBHO!'O MPOLECCa BLICTYTIAIOT 0c000ii 3HaKOBOM
CHCTEMOM 1 HECYT CMBICIIOBYIO Harpy3Ky (pasMeIIeHHE ap THEPOB B PasroBOpe, OKPUK B CIIHHY U T.JL).
CYIL[CCTBYGT clrienyajibHad 00Jy1acTh HCHXOJIOTHHU ITPOKCCHHKA — NpOCTpaHCTBEHHAA TICHUXOJIOTH?,
ocHOBaTeseM KoTopoit asisieTcs D.Xosu1). XpOHOTOIIEI - 3TO #1a0opb! TPOCTPAHCTBEHHEIX H BPEMEHHBIX
KOHCTaHT KOMMYHHKAaTHBHBIX cuTyauui. Hampumep, XpoHoTonsl "GonbHUYHOMN Manatel”, "BArOHHOIO
nonyTyuka" u T.JL.).
KOHTAKT IJ1a3 - BU3yalbHOE CPEACTBO 00meH A, B OCHOBHOM — HHTHMHOE oO1enue.
3. OGpaTHas CBsi3b. MEKITHYHOCTHAS KOMMYHHKALHUS IIPE/L (01aracT obparnyto cBsi3b. OOpaTHas CBA3b
— 370 HH(OPMALHS, KOTOPYIO MBI MOKEM TOCTABISATE JAPYIHM, H KOTOpast COACPKUT HALLy PEAKLHIO Ha
1x mosenenue. Lleapio 06paTHOl CBsA3H ABIAETCS TOMOILL OKPY/KAIOUINM B JIyHIICM OCO3HAHHH TOTrO,
KaK Mbl BOCIIPHHHMA@eM HX IIOCTYIKM, U KaKMe JyBCTBA OHH BBI3BIBAIOT B HAC. OO6paTHas peakius
CBS3aHa C TIOBEIEHHEM YeIOBEKa, ero peaJbHBIMU mocTyiikamu. Llenbio 0GpaTHOH CBA3N ABIAETCH,
IpEKIEe BCEro, MOMOIUb OKPYXKAIOUIMM B JIyYLIEM OCO3IAHHH TOrO, KaK Mbl BOCHPHHHUMAEM HX
IIOCTYIIKH, KAKHE YyBCTBA OHHU BBI3BIBAIOT B HAC.
CrienMaJuCTaMH 110 MEAJITHUHOCTHON KOMMYHHMKAIIMH TPe) UIararTCs CIEIYIOINC NpaBhiIa oOpaTHOH
CBA3BH!
1) T'oBOpHUTE TOIBLKO O CBOMX YyBCTBaX.
2) ToBOpHTE O TOM, YTO YEIOBEK MOXKET peabHO U3MEHUTL. -
3) Ecii BBI XOTHTE, 4TOOBI 4EI0BEK YTO-IM00 U3MCHHIL B COCM TOBEICHHH, BRIPA3UTE ITO npochOOH.
4) Baie coo0IIeHHE HE TOJIKHO COJCPKATh OLICHKH.
Io cBOeMY COJACPKAaHHIO OOpaTHasi CBA3b MOKET OBITH 1I03UTHBHOH H HEraTMBHOMH, aJleKBATHOH M
HEaJIeKBaTHOM.
Tema 6 PazBHTHE MEKJINYHOCTHLIX OTHOIIEHHH.
DTambl pa3BUTHS MEKIHIHOCTHBIX OTHOIICHHIL:
1) Tam 3HAKOMCTBa — NEPBbIif HTaIl — BOSHUKHOBEHHE B3aHMHOIO KOHTAKTa, B3aHMHOI'O BOCIPHATHA 1
OLIEHKH JIFObMH JPYT JIPyra, 4TO BO MHOIOM 00YCJIOBIIHBACT H XapakTep B3aMMOOTHOLICHHH MEXKY HUMH;
2) 3Tan NpUATEIBCKHX OTHOIICHMH — BOSHMKHOBEHHE MEKIMYHOCTHBIX OTHOIIEHHH, (HOPMHUPOBAHHE
BHYTPEHHEr0 OTHOIICHMs JIOJEH JApyr K Jpyry Ha panuoHaIbHOM (oco3HaHHe B3aUMOJIEHCTBYIOLIHMHA
JIOJbMH JOCTOMHCTB M HEJOCTaTKOB JpYr Jpyra) H HMOIMOHAIBHOM ypOBHAX (BO3HHKHOBEHHE
COOTBETCTBYIOIINX EPEKUBAHUN, SMOLHOHAIBHOTO OTKIHKA 1 T. 1.);



3) ToBapUILIECKHE OTHOIIEHHs — COMMKEHHE B3TUS/I0B M OKA3aHWEe TOIEPXKKA Jpyr Jpyry,
XapaKTepU3yIoTCs JIOBEPHEM.
Tema 7 ITpo0JieMbI MEKIHYHOCTHBIX KOMMYHMKALMIA.

B npouecce 0OIIEHNA HEPEJKO BO3HMKAKOT MPOOJEMBI CBA3AHHBIC € oOMeHOM HH(pOpMalHeH, KOTOPbIC
MelatoT 3QPeKTHBHO paboTaTh H NOHUMATh CYTh OCHOBHON 3d1a4 OPraHH3aLiH.

JlaHHAs TeMa OYCHb AKTYaJbHA B COBDPEMEHHOM MHPE, OCOOCHHO B PBIHOYHOH SKOHOMHYECKOH CHCTEME.
Korja KOMMYHHKALMM, MHOTHE SKOHOMMCTBI M MApKeTOJIOI'M YACTSIOT BCE OONBIIYIO POJb  CIIYKAHKH
PBIHOYHBIX TIPOIECCOB, MMEHHO B Halle BpeMs JIOIDKHA OBITh MOHATA Kak HANPABIAIONIMI BEKTOP
COBPEMEHHBIX PHIHOYHBIX OTHONIEHMH, KAK MEXaHH3M, COIUIACYIOUMH COJAEPKAHME SKOHOMHMYCCKHX H
HeOKOHOMHUECKHX HHTEpPecoB CYOBEKTOB PBIHKA, KaK KylLTYPHO-ITHYECKas JOMHHAHTA COBPEMEHHBIX
PBIHOYHBIX MpoleccoB. UMEHHO HaJUTMCUHINIHHAPHOCTD KOMMYHHKALUH, TOUHEE €€ METaANCKYPCUBHOCTD,
ONpeneIaoT €€ OCHOBHBIE ITOJIOXKECHMA HAaJl MapKCTHHI OBbIMH, IKOHOMHKO-IICHXOJIOTHYCCKHMH ITPpOLECCaMH
COBPEMEHHOCTH.

KaskIplif Ue/IOBEK, a TAaK JKE€ Kaxk/as OpraHM3alfs HCIIBITLIBAET T€ WIM MHBIC 3aTPYAHEHH:A B IPOLECCE
KOMMYHHUKauuu. ECTh pasnuyHbIE IPUYAHBI STOMY:

o  CIOKMBIIHECA CTEPEOTHIIBI HATPAMYIO MEIIAIOT OOLIEH M0 MEXK LY JIFOJIbMH, OHH 3apaHee YIPOIIAIOT
MHEHUE OTHOCHTEIBHO OT/IeJIbHBIX JIULI, B OOJIBIIMHCT BE CI1YYaeB B HEraTHBHYIO CTOPOHY;

o TIPEAB3ATHIE OTHOLICHWS K CBOEMY COOECEIHHKY H3HAYaJIbHO MNPENSATCTBYIOT BEIEHHIO aHajlora
MEXIy JI0AbMH. B OCONBIIMHCTBE CIIy4aeB TE JIIO)(M, KOTOPBIC MPEIB3ATO OTHOCATCA K CBOMM
COﬁGCGﬂ.HHKaM, OTBCPraroT BCE TO, YTO HE€ UCXOOHUT OT HHX, B CBA3SH C DTHM B 3HAYHTEILHON Mepe
cHIDKaeTcs 3DMEKTHBHOCTH B3aMMOJIEHCTBHS COOECC/HUKOB, YTO NaryOHO OTpaKaeTcs Ha BCEM
MpOLIECCE KOMMYHHKAIUH;

o OJHOM M3 IIABHBIX PHYMH IUIOXO KOMMYHUKAIMH SB/ISETCS TaK )K€ HE 3aMHTEPECOBAHHOCTH U HE
BHHMATEIbHOCTE COGECEHUKOB APYT K APYry, TepsieTcs 001as TemMa Ayl pa3roBopa, Kax/bli 1yMaeT
0 0666, 0 cBOEH TEME, B CBA3H C 3THM TTOJIYHacM HETralHBHOC pasBHTHC odanora,

o HE IPaBUJIBHAS OLEHKA cOOECe/IHIKA, TIePEONEHHBANMS Cro KaK JIMYHOCTH, IPEeHEOpekeHHe GaKTaMH
TOKE MEWAOT YO PEKTUBHON KOMMYHHKALHH, HE CTOHT JIeNIaTh TIPEXK/I€BPEMEHHbIE BEIBOIBI O CBOEM
coOeceHUKH, TI0KA HE Y3HAEM ero MOoIydlle, HYKHO IIPHITISACTbCA K HEMY CO BCEX CTOPOH, IIOHATE
KaKoB OH M3 BHYTPH, Ha CAMOM JIelle, ¥ TOJIBKO IMOCIIe TOr0, BECTH €T0 B Kype JIeNna;

o He IMPaBHIBHOE I[OCTPOEHHUS TPEUIOKEHHH, TOXKC SBISCTCA OIHMM H3 TJIaBHBIX (baxTopoB
npenarcrByiomux 3(GGEKTHBHONH KOMMYyHHMKalMH. BeeM H3BeCTHO, UeJIOBEK nepenarouni
uH(OpMALMK BCErJa yBEpeH, B TOM, YTO, OH JIOJCKHBIM 00pa3oM e€ IpeJCTaB/AET CBOEMY
cobeceIHHKY, HO €CTh MHOTO CHTYALUi, KOTOPEIE BbI3HIBAIOT HETOHUMAHHS CKa3aHHOIO CO CTOPOHEI
CBOEro cobeceIHNKa, U3-3a He MPABHIBHOM (POPMBI U CTHII BHIOOpA MOCTPOCHHUS NPEUTOKECHNA,

A TaK ke MOMHO BBIJIEIHTE sl 0apbepoB, KOTOPLIE HE CIIOCOOCTBYIOT Pa3BUTHIO KOMMYHHUKAIMH, & UMEHHO!

o HENOHMMaHHE BO3HHMKIIEE U3-3a HE3HAHUS PAa3JINUHbIX CJIOB, BBIPAKCHHM, TEPMUHOB;

o (OHETHYECKUH - H3-3a HEBHATHOCTH PEYH FOBOPSALICIO;

o CTHIHCTHYECKHH - M3-3a HE NMPABHIBHOTO YIOTPeOUCHNS CTH/IA PEYH B ONpPEJENEHHON CUTyallnu
obuIeHus;

o JIOTHYECKHH - M3-3a HEMOHATHOH HJIM He NMPABHJIBHOH JOTMKH PacCyKJACHHs, JIOTUKA TOBOPSIIETO
JTOJIKHA OBITH TTOHATHA COOECEHUKY;

Bapbephbl HTPAIOT PELIAIONIYIO PO B JEATETBHOCTH JIH000 OpraHn3aliH. Eciu GapbepoB OyAeT CIHAIIKOM
MHOT0, TO 00 3G $EKTHBHOCTH KOMMYHHKAIUK peun 1 ObITh 1ie MoxkeT. HyKHO He TOJBKO 3HaTh OCHOBHBIC
Gapbepb! OOIICHNA, HO M HAYYHTBCS YCIIEIIHO HX IIPeo/ioNeBath, uTo6bl Bai cobeceHIK 1yBCTBOBAN PAZIOM
¢ Bamu xomdopTtHO.

D PEKTHBHOCTH KOMMYHHKALHH TECHO CBA3AHO C PE3Y/IbTATOM JCATEIbHOCTH BCEH OPraHU3allMK B LCIOM.
“EBpOmNeifCKUMH YYEHBIMH OBLT TPOBENEH JKCIEPHMEHT B Cpele COTPYJHMKOB 3allaJHbIX KOMIAHHH -
28% KOPPECIIOHAEHTOB COOOMIMIM, YTO MH(MOPMALKMSA JOXO/ALIas 0 HUX YAKE UM HE HYXHA, TO €CTb
JIOXOMUT OUEeHb IMO3JHO, a 58% B 00Liee CYMUTAIO, YTO MOJIyHeHHass MH(OPMALIMA HE MMECT OTHOLICHHSA K
npoGhecCHOHATBLHON JIeATENEHOCTH. BeleAcTBHE HE MpaBUiIh 0 KOMMyHUKAnKH 60% BCEX ONPOULICHHBIX
GBLIN BBIHYK/ICHBI IEPEHTH B APYrOii 0TI MM BOBCE Ha Jpyryio paboty” [4, ctp. 20].

BceM HM3BECTHO, YTO T€ JIIOJH, KOTOpbIEe MIEHCTBUTEIBHO YMEIOT CIIYIIaThk APYTHUX, 00J1a1a10T MOIIHBIM
CpeACTBOM BJIMAHHA Ha 4YCJIOBCKa, CPEACTBO, KOTOPOC MOWXKIIO HONTYYHTE, €CJIH HCITOJIB30BATEL HEKOTOPBIES
IIpaBUIIa, 2 UMEHHO:



o HampaBuTb cBO& BHUMaHHE [I0JHOCTBIO Ha COOECE M Kd, CKOHIEHTPUPOBATLCA Ha HEM. CMOTpETh Ha
4eJI0BEKa, IyBCTBOBATh HHTEPEC K TOMY, YTO OH FOBOPHUT, M CTApPaThCs HH B KOEM CITyyae He J1aBaTh
cefe OTBIEKATbCS HA IOCTOPOHHME BEIM M pasii'iHble COOCTBEHHBIE MBICIH B roJioBe. beITh
MIOJTHOCTBIO MOIPYKEHHBIM B COOECEIHHUKA.

o CJ‘IE,ELHTB 34 IIQBepﬁaJIBHBIMH 3HaKaMH. Haﬁﬂ}O;‘IHTb 34 BRIpAXKEHHUSAMH JIMLA U IBUKEHUIMH YEJIOBEKA.
Ec/i OH aKTHBHO H Pa3MalINCTO KECTHKYJIHPYET, TO 1aJ0 0043aTeIbHO COABHTH TOH U BRICTYIIATH
ero, MOCTAPATHCS €ro YCIIOKOMTE, FTOBOPHTE HA TIPUSTIIYIO eMY TEMY.

o OTkiazpiBaTh CBOM H IIOCTOPOHHHME CYyXJeHus. |luKorja Heab3s CYAHTh 4el0BeKa, [O0Ka
MBI TIOHOCTBIO HE Y3HaeM ero. M Jaxe HEKOTOPbIC PEKOMEH/YyI0, 4TO B oOliee Helb3s CYIuTh
yenosexa. [llexcriup ojtuaxinr ckasain “T'pexu apyrux cyauts Bel Tak ycepHO pBETECH, HAUHUTE CO
CBOHX H JIO YyXKHX COBCEM He 100epéTech”.

o He Hamo nossomate ceGe mnepebuBath cBoero cobOeceanuka. HykHO 1aTh BO3MOXKHOCTE €My
3aKOHYHUTh CBOIO MbICAb. M Hamo Bcerjaa crapaThes Il JelaTh 3aMEYaHHsA OKPYKaloIUM JIIOAM,
0COOEHHO MOCTOPOHHUM. Hay4qHO J0Ka3aHO, CKOMBLKO Obl Mbl (PAKTOB HE MPUBOAMIHM B MOAAEPAKKY
cOOCTBEHHOI'0 MHEHHMSI; OIIIOHEHT BCE PABHO OCTAHETCS IIPH CBOEM.

o JKematenpHO WHOM pa3 MOKa3aTh CBOEMY COOECEJHHMKY, 4YTO Bbl €ro BHUMATCIBHO
ciymaere. [IOBTOPUTE cKkazaHHOE, YTOOBI 0OeCHeUNT!: MOJIHOE MOHHMAHUE, 33Tk BOIIPOC, €CJIH 3TO
He0OXO0AMMO, a TaK K€ MOXKHO U YTOYHHTB CKa3aHHOC.

o TloHATH CO BCEX CTOPOH, YTO MMEHHO XodeT jJoHcceru Bam cobGecennuk. “Hyxkno crpemurech
PACIINPATH, 4 TAK K€ PAa3BHBATh CKa3aHHOE APYTHM UCIOBEKOM, @ HE BBIMCKHBATDH B HEM OMIMOKH. A
eclM BCE-Takk omHMOKM rpyOble, TO CKa3aTh cobecc/[HHKY B Takoi Qopme “Bbl BCE mpaBHIbLHO
nmoaMetiid. Ho BbI 3HaeTe, s CHIBILIAT HE MHOTO JApyloe yOexIeHHe ....(CKa3aTb 3TO yOeKJIEHHUE, TO
¢CTh MOMPABKY), @ TOTOM 0053aTeNIbHO 100aBUTE, J1aBaiiTe pa30epEMCs BMECTE, MHE O4CHb MHTEPECHO,
HaiiTi uctury”” [2, crp. 125].

KOMMYHHKAIHA SBJISETCS OJHMM M3 BAKHEHIIMX KayecTs JioOOro COTpyAHMKA. YeM Jydilee y HEro
MOCTaBJICHA pedb, JUKLH, TEM eMy Oy/IeT jerde HalTH 00T S3BIK CO CBOMMH KOJUIETaMH, ITOAIHHEHHBIMH,
a TaK K¢ H KIIHCHTaMH.

Tema 8 KOMMyHHKATHBHASI KOMIETEHTHOCTD Cy0beKTa.

KoMMyHHKALHUA - Tpouece, Oojee MMpokuid, uem obuiciine. KomMMmyHHKalMss — TpPOLECC Iepelayu
uHGOPMAIHH KOMY-IHG0 ¥ croco0bl OOIEHHS, TIO3BOJIAIONINE IEPEAaBaTh U [IPHHIMATE PasHOODOpasHyio
undopmarmio. Lenb KOMMyHHKali1 — 00CCIICYHTh HOHMMaH K¢ ONTY4EHHOH 1 nepe/jaBaeMoi HHPOpMALHH.
KOMIETEHTHBIH — HAUIeKAIIMH, 3HAIOIMH, OCBEJIOMIIEHIIbIA, ABTOPUTETHBIA B KaKOH-TO 00IacTH.
KoMMYHUKAaTHBHAs KOMIIETEHTHOCTb — YMEHHE 00IIaThes, OBICTPO M YETKO YCTAHABIMBATH JCIOBBIE H
JAPYXKECKHE KOHTAKTBI ¢ JIIOALMH, XOpPOIIas OCBEJOMIEHHOCTH B 00/JaCTH KOMMYyHHKalui (OOLieHus) u
yMEHHE BOIUIOTHTh 3HAaHHA Ha IpakTHKe. KOMMyHHKarnBHas KOMIICTEHTHOCTh ONPEACIACTC Kak
3¢ (PEeKTHBHOCTE OOIIEHNs: CIIOCOGHOCTE U peambHas FOTOBHOCTH K PeYeBOMY OOLICHHUIO, a[ICKBaTHAs LEIIAM,
cdepam H cHTyaLusM OOLICHHS, CIIOCOOHOCTh K PEYEBOMY B3AMMOJICHCTBHIO M PEUCBOMY NCHCTBHIO M
BKJTIOYAET:

- 3HaHHC PEHCBBIX HOPM, (bYHKI_[H(H[aJ'IBHOl"O HCIIOJIE30BAHHSA SA3BIKA
- pedeBble YMEHHUS H HaBBIKH;
- COOCTBEHHO-KOMMYHHUKATHBHBIE YMEHHUs: BBIOOP S3BIKOBOH HOPMBI, COOOpasHO CHTYalWH; HaBBIKH
pedyeBoro OOmIEHH ¢ Yy4ETOM TOro, € KeM, KOIJla M C KAakOi LeIbl0 Mbl TOBOPHM.

[Tpu3HaKH KOMMYHHKAaTHBHOH KOMIIE€TEHTHOCTH:

1) GbicTpast ¥ TOYHAs OPHEHTHPOBKA BO B3aHMOJIEHCTBHH;

2) cTpeMiIeHHe MOHATh APYT ApYyra B KOHTEKCTE KOHKPETHOU CHTYAIlHHU;

3) ycraHoBKa B KOHTAKTe HE TOJIBKO Ha JIEJI0, HO M Ha MapTHEPa;

4) yBepeHHOCTb B cebe, a/IeKBaTHO BKIIIOYEHHAS B CUTYaIUIO;

5) BajieHUe CUTYallHel, TOTOBHOCTh MPOSBHTh MHULIUATHBY,

6) Gospluasi yAOBIETBOPEHHOCTh B OOLIEHHM M YMEHBIIECHHE HEPBHO-NIICHXWYECKHX 3aTpaT B [pouecce
KOMMYHHKALHH,

7) yMEHHE 3(QHeKTUBHO ofmarscs B P43HBIX CTaTYCHO-POJIEBBIX MO3HULIHAX.

KoMMyHHKaTHBHAS KOMIIETEHTHOCTE BKJIIOYAeT B ceOs:
- 3BIKOBOM KOMITOHEHT (pOPMHUPOBaHUE JICKCHYCCKUX U IPAMMATHIECKUX HABBIKOB);



- peueBoii KOMIIOHEHT (CMBICJIOBOE, JIOTHYECKOE MOCTPOCHNC BBICKA3BIBAHMA, yMCHHE apryMeHTHPOBATh
CBOIO MO3HLHMIO, BECTH JMCKYCCHIO, 3a/1aBaTh BONPOCKI, CITYIIdTh, YCTAHAB/IMBATD KOHTAKT);

- yueBHO-TI03HABATE LHBII KOMIIOHEHT (YMEHHE padoTaTh ¢ uiopmanuein);

- COLMOKYIbTYDHBIH KOMIIOHEHT (KyJbTypa KOMMYHMKAIMH B YCIOBHAX COTPYAHMHECTBA, YMEHHC
BBIC/TYILIATh MAapTHEPA, BCTATE HA €ro IMO3HIHUI0 | chopMyHpoBraTh e€);

- 3TUKETHBIN U 0OIEKYIbTYPHBIH KOMIIOHCHT.

2. KOMMYHHKATHBHAS KOMIIETEHTHOCTb KaK JOCTHXKEHHE TPEX YpOBHEM a/IeKBaTHOCTH TNapTHEPOB —
KOMMYHHKaTHBHOH, MHTEPaKTHBHOM U TepUenTHBHOM.
O6I1EHHE — CIIOKHBIH MHOTOIUIAHOBBIH IIPOLECC YCTAHOBJICHUA W Pa3BUTHA KOHTAKIOB C JIOJABMH,
IOPOKIACMBIIl TOTPEGHOCTAMH JIIO/IEH B COBMECTHOM JICs TC/ILHOCTH. Brxirouaer B ce6a 3 CTOPOHBI
KOMMYHHKALUIO — 00MeH MH(OpPMALICH, HHTEPAKLMIO — BbIPAOOTKA CTPATErMH [IOBEACHNUS, TIEPLUEIILHIO —
BOCIIPUATHE M TIOHMMaHKe TapTHEpa 1o obwenun:o. Mexons us sroro, oflIeHIe KaK KOMMYHHKATHBHBIN aKT

nMeeT (pyHKLMUHU:
|. IlepuenTHBHBIA aCMEKT — YCOBEPLIEHCTBOBAHWE M II0/UICPKAHUE HAIICTO MNPEACTAB/ICHAA O cebe,
BBIIIOJTHEHHE COLIMAJIBHEIX 00s3aTENbCTB, BbICTpaUBaHHE B3aHMOOTHOILECHHH,
2. mH(OpMALMOHHEINA acIIeKT;
3. WHTEPAKTUBHBIN acreKT — MbI obmiaemcs, 4T00BI BO3/ICHCTBOBATL HA APYrHX (opranu3oBaTh Haile
IPOCTPAHCTBO),

4. obmenue KakK WHCTPYMEHT (perraeM Kakue-To 3a1a4uH).

JlenoBasi KOMMYHHKALMA — 9TO CaMbli MacCOBBIH BHJ B3aUMO/IeHCTBHUS JII0JIel B 00LIECTBE B IIPOLIECCE HX
IMO3HABATENBEHO-TPY/I0BOM AesTensHocTH. J[lenoBoe obmierne - 3T0 O00LIEHHE ¢ UENbI0 paclIUpEeHHs
COOTBETCTBYIOIMX MPAKTHYECKHX IPOOIEM, CHTYallMH, KOI/1a HE0OXO0MMO HaIllpaBUTh M JIM H3MEHUTH
HEATE/ILHOCTh JAPYTHX JOAeH, uX MHEHMH. KOMMYHMKATUBIIO oAapéH Kax/Iblii TOBOPAILINH YEI0BEK, T.C.
peanu3yoLuii ce0s Kak KOMMYHHKaTHBHAsA JIH4HOCTD.

«KOMMYHHKaTHBHas JHMYHOCTH [IOHMMAETCH Kak OJIHO M3 POSIBJICHUIl JIHYHOCTH, O0YCIOBICHHOC
COBOKYITHOCTBIO €€ MHIMBHYaJIbHLIX CBOHCTB H XapakTCpHCTHK, KOTOPBIC ONPEACIAIOTC:H cTernenplo eé
MH/IMBUIYAIBHBIX CBOHCTB M XapaKTePHUCTHK, KOTHUTHBHBIM J(MAITa30HOM, chOpMHPOBABLINMCS B MpoLiecce

[TO3HABATEILHOTO OMBITA, M COOCTBEHHO KOMMYHUKAMUGHOU KOMnemeHyueu — YMEHHEM BEIOOpaA
KOMMYHHMKAaTHBHOIO KOZa, OGECHEYMBAIOLIErO aACKBATHOC BOCIPHUATHE M LECJICHANMPABICHHYIO NEpeAaty
nHbOpMaIUH B KOHKPETHOH CUTYaLluH».

(Komnenxkas B.I1. Counosorust kommyrukauuu.M.1997). IlapameTpsl KOMMYHHUKaTUBHO! JINYHOCTH!

1. MOTHBALHOHHBIH — OTPEBHOCTH COOOIIMTH YTO-TO WIIH T10.1y4HTH HEOOXOMMYIO UH(MOPMALHUIO — CITYKUT
MOILHBIM CTHMYJIOM JUIsi KOMMYHUKAaTHBHOH NEATEIBHOCTH;

2. KOTHUTHBHBIN — 3HAHHE KOMMYHHKATHBHBIX CHCTEM (KOA08), 00eCeynBaONIMX aIEKBATHOE BOCTIPUATHE
CMBICIIOBOM U OLIEHOUHOH MH(OPMAIHK, U BO3ACHCTBUE HA apTHEPA B COOTBETCTBHH C KOMMYHHKATHBHOMN
YCTaHOBKOI;

3. (YHKIHOHAIbHbIH - TaKkoe CBOMCTBO JINYHOCTH, KOTOpOe NPUHATO
HA3BIBATb KOMMYHUKAMUEHOU (A3BIKOBOI) KOMREMEHMHOCMbIO:

1) npaxTHYeckoe BIAAEHHE HHIAHBHAYAJIBLHBEIM 3aITacoM nepbanbHEIX ¥ HeBepOaJbHBIX CPEICTB JUIS
aKTyaau3aluy HHOPMALIMOHHOM, IKCIIPECCHBHOM U IparMat4ecKoil GyHKIHI KOMMYHHKALHUK; 2) yMEHHE
BapbHPOBATH KOMMYHHKATHBHBIE CPE/ICTBA B IPOLIECCE KOMMYHHKAIIMH B CBSA3M C M3MCHCHHEM CHTYaTHBHbIX
ycnoBui  oOWeHus; 3) IOCTPOEHHE BHICKA3bIBAHHH B COOTBETCTBHM C HOPMaMH u30paHHOro
KOMMYHHKaTHBHOTO KOJia ¥ NPAaBUJIAMH PEYEBOro dTHUKeTa. ULEHKa KOMMYHHKAaTHBHON JTHYHOCTH 3aBUCUT
oT crereHy 3((PEeKTHBHOCTH BHIMOIHEHHS (yHKIMH B3aUMO/ICHCTBAS U (YHKLIMH BO3CHCTBUSA.
KommyHuxamusHas KOMnemeHmHocmes — 3T0 COBOKYNMHOCTh KOMMYHHUKATHBHBIX criocoOHOCTEN, YMEHHH U
3HAHMH, aJeKBATHBIX KOMMYHHKATHBHBIM 3a/1auyaM M JOCTATOYHBIX JUIS MX pelleHds. KoMMyHuKamueHnas
KOMNeMeHmHOCMb B XOJI€ JeTIOBOr0 OOIICHNs MPEoaraeT IPH YPOBHS aeKBaTHOCTH [1apTHEPOB:

- KOMMYHHMKATHBHOTO — B3aUMOJEHCTBHS MEKIY OOBEKTOM i CYOBEKTOM C IEIBIO coobuienust 1 oOMeHa
uH(OpMalMel U BO3IECTBHS Ha MH/IMBUJIA MK OOIIIECTBA B 1(C/IOM B COOTBETCTBHH C OIIpe/IEIEHHOM LEJIBIO
-YCTaHOBKOH;

- HHTEPAaKTUBHOrO — B3auMojeiicTus oObekTa U CYOBEKTd, NMPEAINOJararomero ornpeaenéuuyo Gopmy
OpraHHM3alMy COBMECTHOH JAEATEIbHOCTH;

- MEepLENTHBHOIO — MPOLECC B3aHMHOIO BOCTIPHUATHSA M I103HAHHA 00beKTOM U CyOBEKTOM JIpyr Apyra,
yIIpaBJieHHs KaK OCHOBBI MX B3aUMOIIOHHMAaHMSI.

3. XapakrepucTHKa KOMMYHHKaTHBHBIX YMEHHH.



OCHOBHBIE KOMMYHHKAaTHBHBIE YMEHHA — 3TO CIIYLIATh, [IOHMMATh, CAMOBBLIPAXKATHCS, BO3JIEHCTBOBATE. MBI
HapaOaTbiBaeM KOMMYHHKATHBHBIC YMCHHA B XOAC KOMMyHHKauMH. KOMMYHHMKAaLMs B 4YEIOBEYECKOM
OGHICHHH — 3TO NpoHecC CO31aHuA 1 NEpPEaavn 3HAYUMBIX C(I(]ﬁﬂleHHﬁ B MEKIYIHYHOCTHOM M IPYIIIIOBOM
B3aUMOJEHCTBUH, IIyOJMYHOM BBICTYIIEHHH. ITOT NIPOLIECC BKIIKOYAET B cels:

I. Yuacmnuxu (kto y4acTByeT B OOmECHMM) — OTIIPaBUTEAb HMHOOPMAUMH M [OJYYATElb.
2. Koumexcm — 9310 (QU3MYECKOE (TEMIIEp., CBET, LUYM, (H3HYECKOE PACCTOSHUE, BPEMS CYTOK H T.I.),
COLMATBHOE (3aJjaHHBIC COLMAIBHBIE POJM, COLHMATLHOC B3aUMOJEHCTBHE), IICHXOJIOTHYECKOoe (Te

HACTPOEHHs, YYBCTBA, KOTOpBIE MPHUBHOCAT KaKIbIH M3 yJaCTHHKOB), COLUHOKYILTYPHOE OKpYKEHHE
(uennocty, ybek1eHNA, OCOOEHHOCTH BOCIIPUATHS TEX MIIM WHBIX COOBITHI, OCOOEHHOCTH BOCIIPUSITHSL), B

KOTOPOM IPOHCXOAUT KOMMYHHKAL[HS.

3. Coobwjerue. 3HaueHHEM Halero cOOOIIEHHs sABISETCS 0OpaTHas CBA3b: COUETAHHE 3HAYEHHS CHMBOJIA,
Ko/1a, (POpMbl OpraHu3aluy HHHOPMaLHMHU. a) 3HAaYEHUE — ITO OCO3HAHME BAaMH MbICJICH M 4yBCTB. 3HaUYeHHUE,
CYILECTBYIOLIEE B BALIEM CO3HAHMU HE MOKET NepelaBaThCs BOBHE caMO cOOO0MH, MO3TOMY JIFOAH HCIIONB3YIOT
CHMBOJIBI (CIIOBA, 3BYKH, JACHCTBHA); 0) KOAMPOBAHUE — KOI'HUTHUBHBIN Npoluecc TpaHchOpMalMU HACH u
YyBCTB B CJIOBA, 3BYKH, J€HCTBHUS; JeKOAUPOBAHHE - IIEPEBO/I 3BYKOB, CJIOB B JCHCTBHS.

4. Kanan (BepOanbHbIi, HeBepOaIbHbIH) — TEXHHYECKUI MapipyT COOOIIEHNS U CPEICTRO ero nepeaaun. Bee
KaHaJIbl 3a1eHCTBOBAHEL: OcsA3anue, 000HAHUE, CITyX, 3PEHHE, (10 Pa3BHTHI HEOJAMHAKOBO.

5. Obpamuas c6a3b — peakuus Ha coobmenne. OOpaTHas CBs3b YKa3bIBaeT MepelaBaBLIeMy YeJIOBEKY: KaK
OHO OBLIO MPUHSATO, MOHSTO.

6. [lym. lllymoM Ha3bIBAlOT TO, YTO MELIAET [EpeaBaTh HYKHYI0 HH(POPMAIHIO, T.€. JIIOOO0H BHEIIHMIA,
BHYTpeHHHUH QH3MIECKHIH, ICHXOIOTHYECKUIl, CEeMAHTHYECKH i1 HIIH HHOM CTUMYJI, BTOPTAIOIIHICS B TPOLIECC
oOmeHa uHpOpMaUMEH M BIMSIOWIMI Ha MCKaXKEHME 3HaucHUS MHQOpMaLuM (pasHOCTL OGpa3oBaHUSL.
BOCIIPHSATHS, YCTaHOBOYHBIX HOHATHI " T.1.).
7. Iens. Kaxxpas cuTyauusi (KOMMYHHKAIMsi) MOJKHA MMETh Leldb. DPQPEKTHBHOW CyHTaeTcs Ta
KOMMYHHUKAaLHs, KOT/la YYaCTHHKU CHUTAIOT, YTO 11eJIb BBITOJICHA.

5. ObPA3OBATEJIbHBIE TEXHOJOI'UH
B npenogasanum aucuMmuimHel «TpeHMHI KOMMYIIHKaTHBHBIX CIOCOOHOCTEH» HCIOIb3YIOTCS
pa3sHooOpa3Hble 00pa3oBaTE/NbHBIE TEXHOJOIMHM KaK TPAJUIIMOHHBIE, TAK U C MIPUMEHEHHEM AKTHBHBIX M
MHTEPAKTHBHBIX METOAOB 00yUCHHMSI.
AXTHUBHEBIE H HHTEP&KTHBHBIQ METO/AbI OGY'-IEIII/IHZ

— HurepaxkTuBHas nexmus (tema Ne 1-9);

— I'pynmoas auckyccus (tema Ne 1-9);

— IIpobnemHoe 00yuenue (Tema Ne 3-9);

— OO6yueHue Ha ocHOBe orbITa (Tema Ne 3-7)

— Pa30op KoHKpeTHBIX cuTyauuii (tema Ne 4-9).

6. OHEHOYHBIE CPEACTBA JIUII TEKYHIEI' O KOHTPOJISI YCIIEBAEMOCTH,
INMPOMEXYTOYHOU ATTECTAIIAH ITO UTOI'AM OCBOEHMSI IMCIUILIMHBI U YYEBHO-
METO/JMYECKOE OBECIIEYEHUE CAMOCTOSTEJBbHOMN PABOTHI CTYJIEHTOB

PeliTHHT — KOHTpOJIb 1

1. CoorHomeHHE NOHATHH: OOLIICHHE U KOMMYHUKAIUS; 00LIEHHE U B3aUMONIOHUMAaHKe; o0LIeHHe U
OTHOLIEHHs; OOIIEHHE H B3aHMOBIIHAHNE; ODIIIEHHE U 33aUMOJICHCTBHUE; OOIEHNE U JIMYHOCTD;
BiusiHue oO1ieHHus Ha THYHOCTD M TMYHOCTH Ha Pe3yJiLbTaThl OOIEeHHS,

3. OCHOBHBIE COIMAIBHO-TICHXOIOTHYECKHE PYHKIHH 00 IICHNUs: B3aHMOCBA3b, B3aHMOIIPOSBICHHE,

B3aHMOIIO3HAHHE, COrTIaCOBAHUE, IPE0OPA30BAHME JIMUHOCTH.

4. IlpepbIBHOCTb, IEPHOABI MOAbEMA H ClIaja 0OMIEHHUs, /(MHAMHKA TeM OOIEHHSs - OCHOBHBIC ¢JHHUIIBI
aHAIIN3a HA MAKPOYPOBHE.

5. ®a3el ¥ 3Tanbl 00IIEHHS.

6. 3aBHCHMOCTB HX ONpEIEIEHNs OT HCCIEA0BATEILCKON [I03UIIMU B TOHUMAHUU OOLICHUS.
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VYMeHue BeIOOpA MapTHEpa Mo 00IIEHHIO
OcHOBHBIE HABBIKM CAMOIIPE3CHTALIUN.

PeifTHHT — KO 1poJIb 2

VCIIOBHSA M CIIOCOOBI TTOHUMAHUS JKObMHE JPYT APYTd: COIMATbHBIE CIIOCOOHOCTH JTHIHOCTH
(coLmaspHas HaGJIK01aTebHOCTD, COLHATBHBIH HHTE/LICKT, COLHAIEHOE BOOOpaKEHHe, OMITATHS).
CriocoObl MPEOI0IEHHs. KOMMYHHKATHBHBIX Gapbepo i I0TePh MH(YOPMAIMHA B Pa3TOBOPHOM
OOILICHNH.

Buap! conManbHON NEPLCIILIHH,

Crioco0b! HEATPAIU3ALMM HETATHBHBIX COIMANBHO-TICHXOJIOTHYECKHX (D (HEKTOB.

CyLIHOCT H THITEI B3AUMOAEHCTBHS JIFO/IeH B TIpoliecce COBMECTHOH JICATENIEHOCTH; TIOHATHE O
B3aUMOJICHCTBUHU, KOHTAKTE KAaK OCHOBHOH €/IMHHIIC aiiaiu3a 001IeHHA.

CTpaTerny NoBECHHA yYaCTHHKOB B3aMMOJICHCTBHS: Co/IeHCTBHE, IPOTHBONGHCTBUE U YKIIOHEHHE
OT B3aMMOJIEHCTBHS B OOILEHMH,

Mo1eiH KOOIIEpPaTUBHOIO M KOH(MIMKTHOTO B3aHMOJICHCTBHS B IIPAKTHKE COIHATLHOU paboTHL.

PelTHHT — KOHTPOJIb 3

VeioBHs ¥ criocoObl TOHUMAHUS JIKJIBMU JIPYT ApYTa.

KOMMYHHKaTHBHbIE Gapbepbl i IIOTEPH HHPOPMALMHK 1 PasTOBOPHOM OOIIEHHH.
IIpenoTBpalieHne HHGOPMAIIHOHHBIX TIOTEPh NPH BepOAIBLHOM OOIICHUH COTPYHHKOB.
Pa3BUTHE HHIUBHYaJIbHOH TEXHHKH AaKTHBHOT'O CIIYLIAHH.

OO6IeHue ¢ «TPYAHBIMH JIFOALMUY.

HccneqoBaHine KOMMYHUKaTHBHON KOMITIETEHTHOCTH.

[Ipo6iema COLUATBHOM NEPLENIUH U B3aHMOIIOHUMal 1.

CormuanpHo-nicuxosnorndeckue 3G dexTol: opeosia, NEpBUIHOCTH, HOBU3HBI; CTCPCOTHIIBI H
3THOCTEPEOTHIIBI, CIOCOOE! HX HEHTPAIU3aLIH.

DaKkTOphI a1eKBaTHOCTH MEXK/IMYHOCTHOTO TO3HAHMUA.

10. OcoGeHHOCTH BIUAHMA JIMYHOCTHBIX YePT HAa HHTEPIPCTALMIO TOBE/ICHUS YETOBEKa.

Bonpochl Kk savery

1. Posb cyeBepHuil B MEKIIMYHOCTHBIX KOMMYHHKALHAX.

2. I[IpuMeTHI ¥ UX pOJib B MEKITHIHOCTHOM B3aHMO/ICHC T BUH.
3. CTHIM B3aUMOJICICTBHUI ¥ XapaKTep OTHONIEHUH.
4, ®eHOMEH MOJABI B MEKIIHYHOCTHBIX KOMMYHHUKALIUAX.

5. CKaHJa/IBl: CYHIHOCT, 1eJTH, CPEJICTBA U CIIOCOObI IPOTHBOACHCTBUA.

6. ®enomeH cruteTeH: GYHKIMHU U I1OCIEIACTBHA.

7. MeX/IM4YHOCTHOE B3aUMOJIEHCTBHE MMOKYNATENA U IIPO/1aBLa.

8. MeX/IMYHOCTHOE B3aUMOIEHCTBHUE Bpaya U MallMeHTd.

9. Bo3pacTHble pas/inuusi B MEKJIMUYHOCTHOM B3aUMO/ICH CTBUU.

10. TTos0BBIE Pa3IUins B MEAKIMYHOCTHOM B3aMMOJICHC I BUH.
11. ®eHOMEH JECTH B MEXKITUYHOCTHBIX KOMMYHHKAIIMIX.

12. JIoBEpUTENBHOCTb B MEKINYHOCTHBIX KOMMYHHUKAILMAX.

13. BitacTh ¥ BJACTHOCTH B MEKJIHYHOCTHOM B3aUMO/ICH CTBUH.
14. KpuTnka B MEKIHYHOCTHBIX KOMMYHUKAIIMAX.

15. JIKMBOCTE B MEKJIHIHOCTHLIX KOMMYHUKALIHAX.

16. XBacTIHBOCTEL B MEKJIMYHOCTHOM B3aHMO/IEHCTBHN.



17. 3acTeHUHBOCTE U POGOCTEL CYOBEKTOB B MEKIHIHOC 1110M B3aUMOACHCTBHH,

18. ®eHoMEH OTLIEIbHUYECTBA

19. Bepa u MeXXITHUHOCTHOE B3aHMO/IEHCTBHE.

20. JInmuHOCTHBIE 3AIUTEI KAK PErYISITOP MEKIHUHOCTI LIX KOMMYHHUKAIHIA.

21. ®opMBI MEKTMYHOCTHBIX KOMMYHHKAIIMIT KK CIIE/ICTBHE HAYUCHHSI.

22. CueHapuH JKM3HEHHBIX UIP H BO3MOKHOCTH KOPPEK| (MM MEKIHYHOCTHBIX OTHOILGHHUIA,

3aanus I8 CAMOCTOS 1 ¢JIbHOI patoThl

ITpuMepHbIC 3aaaHNA V1A TECTHPOBAHHSA

1) CronkHOBEHHE AHCTBHIH, HAMPABICHHBIX HA OCTHACHUE LE/IH HA3bIBAeTCA ... (BBIOEpHTE
npaBwibHOE NIpoao/pkenue): a. Kondguukrom; b. Ipenenenronm; ¢. Unuuaenrom; d. BzaumoneiticTeuem.

2) Kaxoe 13 niepeunciIeHHbIX yCIOBUI He sBIsieTcs yclioBUeM () (GEeKTHBHOCTH CTpaTeruy u3beranus
KoH(puMKTa? (HalauTe npaBMIBHEINH 0TBeT) a. HemoctaTok cuir; b. Jlebunur Bpemenu; ¢. CI0KHOCTE
cutyaiun; d. OnacHOCTh HEMEIEHHOTO pa3pelieHus KOH(IHKTA.

3) SInoHCKas TEXHOMIOTHA IE0BOr0 OOMIEHHs «HEBAMACH) IPEIIONAraeT ... (BhIOepHTe IIABHYIO
HJICI0 MOAX0/1a): a. Y4eT HHTepecoB cobeceqHnKa; b. YBaxelie TMYHOCTH cobeceqHuKa; ¢. Pazsurue
MBICIH cobecennuka; d. HedopmansHoe obuienue.

4) Tax Ha3bIBaeMbIil «TPUHLMITHAIEHEINA TOAXOI» K PA3PELIEHHIO KOHDIUKTOB MyTeM MeperoBopoB
npeanosaraer ... (yoOepure JIMIIHEe): a. BEIABIGHHE HCTHHHBIX HHTEPECOB CTOPOH; b. OpueHTaIHIO Ha
00BbeKTHBHBIE KpUTEpUH; ¢. OTKpEITOCTS MapTHepoB; d. DopyMHUpoBaHHE KIMMATa JOBEPHS.

5) BHyTpeHHuMI MUMHJUK Ye/I0BEKa BKIIIOYAET. .. (BLIGEPH | ¢ BEPHOE NPOAOJIKEHHE) @. STHKET b. MUMHKY
C. 0COOEHHOCTH MBIILUIEHUs! d. MOJIENE TOBEJeHHs

6) YTo MOHMMATB I10J1 IIEPLENTUBHBIM acTieKTOM 00mielinsi? (HaiiiuTe IPaBUILHEI OTBET) a. BIHSHHE
NapTHEPOB JPYT Ha Apyra b. oOMeH nHpopMaLMel ¢. BOCIIPHsTHE TAPTHEPAMHU JAPYT Apyra d. AUCTaHLHUK
oOueHna

7) Cyrrectop — 370 ...(BEIGEpHTE BEpHOE MPOAOIIKEHNCE) a. BHYLIAIOUIMI CyOBeKT b. y6eknaromuit
CYOBEKT €. 3apakalolLui MaHUKOH cyObeKT d. 00BbeKT BO3/IeiiCTBUS

8) DpdexTHBHOCTH BHYIICHHUS OnpeiensieTcst (pakTopami (MCKIIOYH JIMIIHEE): 4. aBTOPUTET
cyrrecropa b. caMooleHKoH cyrrepena ¢. geMorpapuyeckumu 0COGEHHOCTAMH Cyrreperya d.
apryMEHTHPOBAHHOCTBIO BO3ACHCTBUSA

9) llpremsl CHIKEHHS IMIHOCTHOM 3aLINTHI HA3KIBAIO1CS: . .. (BBIOPATh BEPHBIH OTBET) a. aTTPaKIHEid
b. gacuunaumeit c. apduinanumeit d. smmatueit 10) K pakropam pasBuTHS aTTpaKLHM MOXKHO
OTHECTH:. ...(HCKIIFOUH JiniHee) a. [IpocTpanet

BEHHYIO 0JIM30CTh b. (hakTOp cBOGOABI €. (hakTOp BpeMelin d. TPEBOKHOCTD

11) CrocoGHOCTH YenoBeka ¢ JOCTOMHCTBOM OTCTAWBATI, CBOM IIpaBa Ha3bIBaeTCs. .. (BEIOEPHTE
NPaBUIIBHBIA OTBET) a. TOJIEPAHTHOCTHIO b, ACCEPTUBHOCTHIO C. IMILIOMATHIHOCTEIO d. TPaBoBOi

KOMITETEHTHOCTLIO



12) DddexTuBHOE paCNOPSHKCHUE IIPE/NOTIAraeT. . .(MCKJIIOYHTE HEBEPHBIH OTBET): a. KOMILIMMEHThI
JIHYHBIM IOCTOMHCTBAM; b. MOTHBHPOBAHHE; C. BEAIHBOE 00paienHe; d. nepCOHU(PUIMPOBAHHYIO (OPMY
pacropsKEHUA.

13) IMcux0nornYecky rpaMOTHOE HaKa3aHHE MPENoaldeT. .. (BBIOEPHUTE IIPABHIIBHOE
NPOJIOIIKEHHE): a. T0OpOKeaTeNbHYIo aTMOChEpy. b. OLIEHKY JIMYHOCTH TTPOBUHHUBILUETOCH; C. IIPHBJICUCHHC
K HAKA3aHHIO KOJUICKTHBA; d. BEIpasKCHHE JIMYHOTO OTHOMIEH s PYKOBOJAUTEIS K HApYITHTEIIIO;

14) 3aros10BoK AEI0BOTO MUCHMA HE JOTDKEH MPEBBILIATE ... (BBIGEpHTE TIPABUIIBHOE NIPOIOIIKEHHE):
a. 7 croB; b. OJIHOI CTPOKH; C. IBYX CTPOK; d. TpeX CTPOK

15) Jlauna CTPOKH TEKCTa JEN0BOrO MHChMA HE JIOJDKHA ITPEBLIIIATH (BeIOEpHTE NPABUIILHOE
nmpozokenue): a. 12 emb. 17 emc. 22 em d. 27 e

16) IIpu3HAKH HEJOCTATOUHOH ACCEPTUBHOCTH! ... (HCKIII0UH JIMIIHEE) a. CTpeMJIeHUE OBITh
IPUHIMIHATBHEIM b. CTPEMJICHHE ObITh BCET/1a MOCIICA0BATE)LHEIM C. CAMOYBEPEHHOCTD d. KoHLIEHTpaLH
Ha Heyaayax

17) D ekt yacToi BCTPEUaeMOCTH COCTOUT B TOM, 4TO.. .(BBIOEpHTE BEPHOE NMPOJOJIKEHHUE) a.
MHTEpeC K YacTO BCTPEUAIOIIEMYCs HE3HAKOMILY MTa/[acT b. K 1IC3HAKOMILY pa3sBHBACTCA MOBBIIEHHBIH
HHTEPEC C. HE3HAKOMELL B IT0C/IEYIOIINX KOHTAKTaX OLCHUBACTCH Hornee MO3UTHBHO d. JTHOJIM HAYHHAIOT
3JI0pOBaThCA APYT C APYrOM

18) ®enomeH poBHH, BBISBIEHHBIH CHIIBBEPMAHOM, COCTOHUT B TOM, YTO MapTHEP Bosee
TIPUBJIEKATEICH, €CIIH. ..(BbIOEpHTE BEPHOE MPOIOJDKeHKE) a. 00agaeT MIPUMEPHO TEM KC YPOBHEM
(u3ruecKoii KpacoThl b. OH 00J1a1aCT AHATOTHIHEIM (paBHBIM) CTATYCOM C. OTHOCUTCS K TOH ke
BO3PACTHOIT rpymie d. IMEET CXOXKNC HHTCPECHI

19) YcToituuBble JaTEHTHbIC COCTOAHNA MPEAPACTIONONCHHOCTH cyOBeKTa K OIpe/Ie/ICHHON OLIEHKE
SBJICHHI HA3BIBAIOTCA .. .(BBIOEPHUTE NPABHIBHOE TTPOIOIDKEHE): d. SIKCIICKTalAMY; b. noeanamy; c.
ycTaHOBKaMH; d. CTEpEOTHIIAMH.

20) O6pas norpeGHOro Oy yero Ha3pIBACTCA ... (BBIOCPHTE BEPHOE MPOJIO/DKEHHE) A. COLMAJIBHBIM
MudOM b. CONMATLHBIM HACAIOM C. ATTUTIONOM d. MOTHTHYECKHMH OKCIICKTALMAMH

21) ITo TeopHH MPUBATHOCTH AJIBTMaHa KaX/(blil YEIOBCK UCIIBITHIBACT
MOTPEOHOCTb. .. ovvvvenss ...(BBIOEpHTE NPABHIBHBII OTBET) . B /1100BH b. B NIMYHOM TEPPUTOPHH C. OBITH
qyIeHOM coobuiecTBa d. B peryyslHu CBOCH JOCTYITHOCTH

22) MOTHBbI MEKIHYHOCTHOTO B3auMoieiicTBus (110 M.P. BUTAHOBOMN) BKJIFOYAIOT: .. .. ..uvve o
(MCKJIIOUMTE JIMIIHEE) a. KOOTEPALHIO b. HHIMBHIyaIU3M C. dl PECCHA d. Perpeccus

23) MeKIMYHOCTHOE B3aUMO/IeiiCTBHE PACCMAaTPHBACTCsl KaK N0BE/ICHNE, OCHOBAHHOE Ha OIIBITE 1
y4eTe MOTeph U Harpal B TEOPUH ......covvvvven (BBIGPATH COOTBETCTBYIOILYIO TEOPHIO) . TEOPHUS
MoaudUKaLHUHU [T0BeJeHNs b. Teopust 0OMEHa C. TEOPUs CIIPaBC/UIHBOCTH d. HJIIT

24) CriocoGHOCTb [PHHATH POJIb APYroro — OCHOBHOE YC/I0BHE I (EKTHBHOTO B3aUMOJIENCTBHSA B
TEOPHH v i vsssins ......(BBIOPATH COOTBETCTBYIONIYIO TEOPHIO) d. TPAHCAKTHOTO aHA/IN3a b.

I'yMaHHCTHYECKHX TEOPHIi C. CUMBOJIMYECKOTO HHTEPAKIHOH3MA d. Teopuii caMoaKkTyaIu3aluu



25) Ha BHYTpHIPYNIIIOBOM yPOBHE MEAUTHIHOCTHOTO B3aMMO/ICHCTBHA aKTyalN3UPYIOTCA CIICAYIOIIHNE
PErYJIATOPBI OBEACHUS: .vv'vvvvinnnn., (MCKJIIOUH JIMIIHEE) a. (JaCHIHTANHA b. aTTpaKIKs ¢. KOHPOPMH3M d.

TUIEPCTBO

...... (BBIOpaTEL BEpHLIH OTBET) a. JOCTYMHOCTEL b. rapMOHHYHOCTB €. 9 hekTHBHOCTE d. 0OpaTHAA CBA3b

27) Venoeust 3G dekTHBHOro coueTaHHs MY3BIKH H T0s10ca (MCKITIOUH JIHIIHEE): 4. PE30HAHC C
MOTPeOHOCTSIMH b. PETHANBHOCTE C. PUTOPUYHOCTE d. DpOTHUHOCTE

28) O heKTHBHOCTD BHYLIEHHS ONpPEAEACTCSA (HaKTOpaMH(MCKIIOYH JIMIIHEE): . aBTOPHTET
CyrrecTopa b. caMOOIEHKOH Cyrrepenia ¢. IeMorpagudeckuni 0CoOeHHOCTIMY cyrrepensa d.
apTYMEHTHPOBAHHOCTBIO BO3JACHCTBHS

29) IIpueMBbl CHUXKEHUS! IMYHOCTHOM 3aILUTELl HA3BIBAIOICH: .. .. ...... (BBIOpaTH BEpHBIH OTBET) a.
arTpakuMei b. pacuunaumei c. appunnanuei d. Dmmatuei

30) Menbckas MIKOMA IKCTIEPUMEHTATBHOM PHTOPUKH BLIICJIAET ClIeAyIolHe (PakToOpbl yOexjaromieit
peyH:... (MCKIIOYH JIMIIHEE): a. KPEAUTHOCT b. Ge3onacHocT) ¢. JMHAMU3M d. CHHIrapMOHHYHOCTE

31) Mndopmanus, BEIPaXKAONUIas OCHOBHYIO HICIO HA3LIBACTCH. . ... ... (BeIOEpHTE MPABHIIBHEIA OTBET)
a. PENIEBAHTHOM b. CEMAaHTUYECKOI ¢. reHepanuzanuei d. Dckai3amom

32) K hakTopam pa3BHTHS aTTPAKIMH MOKHO OTHECTH:.... ..... ...(HMCKIIIOUH JIMILIHEE) a.
MPOCTPAHCTBEHHYIO OJIM30CTh b. dakTop cBobGOAE! ¢. (hakTop Bpemenu d. TpeBOKHOCTD

33) CnocoGHOCTE YeoBeKa ¢ IOCTOMHCTBOM OTCTaMBalh, CBOM IpaBa
HA3BIBACTCH. .\ vevsvnes, (BeIOCpHTE NPAaBHJBHBIH OTBET) a. TOJICPAHTHOCTBIO b. 4CCEPTHBHOCTBIO C.
JUIUIOMAaTHYHOCTRIO d. MPaBOBOI KOMIIETEHTHOCTBIO

DOH[ OLEHOYHBIX CPE/ICTB Ul MPOBEJCHHUs aTTeCTallMi YPOBHS CHOPMUPOBAHHOCTH KOMITETEHIIMIT
00yvaromuxcs Mo JUCUHIUIHHEE 0QOPMIIICTCS OTACIBHBIM JIOKYMEHTOM.
7. YHEBHO-METO/IJMMECKOE H HH®OPMALIMOH IOE OBECITEYEHUE JTUCIHUILJIMHBI

7.1, Knuroodecne4ennocrns

Hanmenosanue nutepartypsl: aBTop, I'on KHUT'OOBECITEYHEHHOCTb
Ha3BaHHUC, BUR U3/JaHHA, H3RRHHA KosiyecTBo Hannyue B 3JIeKTPOHHOIA
e 9K3EMIIISIPOB H3JAHHUI oubimorexke Bal'y
B Onbsmmorexke Bnl'y B
coorsererBun ¢ PI'OC
BO
OcHoBHas THTEpaTypa

1. butsnoa M.P. CouuanbHas 2015 http://znanium.com/catalo
ncuxosorus, CI16. / M.P. bursiHosa. g/product/451796
— Cn6: HUL] UHDA-M, 2015. — 249
c. —ISBN 978-5-16-009649-0.
2. T'opsnuna B.A. Ilcuxomnmorus 2016 https://urait.ru/uploads/pd
obuienus / B.A. 'opsinuHa. - M. f_review/19849489-
MsparenscTo HOpaiit, 2016. — 396 c. BB3E-45F3-BOAC-
—ISBN 978-5-9916-6481-3. _ 427CBA62856D.pdf




3 IlerpoBckas JI.A. O6mienue - 2015
KOMITETEHTHOCTb - TPEHUHT. M.:

VYuebuuk / JILA. ITerpoeckas — M.
HUILL UH®A-M, 2015. - 436 c. —

ISBN 978-5-16-010816-6.

http://znanium.com/catalo
g/product/502847

4. Kou U.C. Beenenne B ¢€KCOIIOTHIO: 2014
Kype nexuuit / U.C. Kon. — M.: HUL{
HH®A-M, 2014. — 154 ¢c. — ISBN
978-5-16-009028-3.

http://znanium.com/catalo
g/product/770771

JlonosHUTeIBHAS JHTEpaTYpa

1. OcHoBsl nicuxomoruu: [IpakTukym \ 2015
Pen.-coct. JI.JI.Cronsapenko, U3m. 3-
e, noi. u nepepador. / JILI.
Cronapenko, M.P. - M.: T'3OTAP-
Menua. - 424 c.: wi. - ISBN 978-5-
9704-3258-7.

http://www.studentlibrary.
ru/book/ISBN978597043
7742 .html

2. Kabauenko T:C. MeTo,1b! 2008 1
MCUXOJIOTHYECKOT0 BO3JICHCTBHUS Ha
nmuyHocts/ T.C. Kabauenko. — Mocksa
: Dremo, 2008, — 734 c.:.- ISBN 978-
5-699-23343-4,

3. AHaTtoMHS B (DU3HOJIOTHS: YueOHHK 2014 1
/ H. B. CMonbanHHKOBE, E. O.
danuna, B. A. Carys. -

M.: I'DOTAP-Menua. —

576 c.: uin. — ISBN 978-5-9704-2912-
9.

7.2. lleprnoauyeckne n3jiaHusi

7.3. UnTepHeT-pecypcesl

1. http://znanium.com/

2. http://'www.diss.rsl.ru/

3. http://polpred.com/
4, http://elibrary.ru/defaultx.asp
5. http://grebennikon.ru/

6. http://www.iprbookshop.rw/

8. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIUHBI

JUnst peanu3aluy JaHHON AMCUUILIHHBI HMEIOTCA CHEIHAIBHBIC TOMELCHUS IS TPOBEACHUS 3aHATHIH
JEKIHOHHOTO THIIA, 3aHATHH MPaKTHYECKOr0/1abopaTOPHOro THIA, TEKYILEro KOHTPOJISA U MPOMEKYTOYHON

aTTeCTaluH.

[TpakTrueckue/naboparopHsie pabOTHI IPOBOAATCS B ayauTopusx 529a, 5296, 209a.

I[IepedeHp HCIIONB3YEMOTO JIHIIEH3MOHHOTO ITporpammitoro obecrneyenuns: Word, Excel, PowerPoint
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JIMCT NEPEYTBEPXJIEHMSA
PABOYEN IIPOI'PAMMBI THCHMILINHBI

PaGouas nporpaMma ogo6pena Ha 20 .20 /20 2/ y4eOHBIA TO/1a
Iporokon 3acenanus kadenpsr No 7. 5 or 2.0%.20roxa
3aejyromuit Kageapoi ﬂ )// ~ dunarosa O.B.

Pa6ouyas nporpamma o06pena na 20_2 7 /20 22 yueGHsli roga
ITportoxon 3aceanus kapeapsl Ne 7 7 or 23.06.2/ropa
2
3apenyrommi kadenpoi 7// ®unartora O.B.

PaGouas mporpamma oxobpena na 20 2.2 /20 2 5 yaeOnpiii rofia

IIporoxon 3acefanus Kagenpet No  7& 0T 26 .05 A Arona

BaBeayrommit kadenpoi '//// dunarosa O.B.
Pa6ouas mporpamMma oj106pena Ha 20 /20 y4ueOnbIi 1018

IIporokon 3acenanns Kadeapst No oT roja

3aBeayronuit kadeapoi ®unatosa O.B.
PaGouas mporpamma ogobpena Ha 20 /20 yueOHBIH roja

IIporokon 3acemanms Kapeapsl Ne oT roza

3apenyromui xadeapoi Gunarosa O.B.
PaBouas nporpamma ojo6pena Ha 20 /20 yueOHBIH roaa

TTpoTokoJi 3aceganmst Kadenpsr Ne oT roja

3aseayromuit kadenpoi dunarosa O.B.
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