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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heas kypca — sBusercs (HOpMUPOBAHHE HAYYHO-TEOPETHUECKUX IPEICTABICHUNA B

o0Jactu

CTPYKTYPBI

KOH(IMKTAa,

IIPpUYUH €ro BO3HHWKHOBCHUA,

NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.
3agaum kypca:

a TakKXKXC OBJIaACHHUC

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOIO M 3apyOeXHOTO TMOoAXola K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— HpCOAO0JICHHUEC CTCPCOTUIIOB HEIaTUBHOI'O OTHOMICHUA K KOH(l)HI/IKTy;

— (opmupoBaHUE HABBIKOB aHANIM3a KOH(QJIMKTHBIX CUTYAIUH U yIIpaBIeHU KOH(IJIUKTOB

B IpYIIIIE;

— (opMHUpOBaHME HAaBBIKOB WHIMBHUAYaJbHOIO KOHCYJIbTHPOBAHUSA IO HpolieMam
MHTEPIIEPCOHATIBHOIO OOLIEHUS;

- q)OpMPIpOBaHI/Iﬂ HaBblKa OpraHu3alliid TPEHUHIOBLIX

3aHATUH 1O PA3BUTHIO

KOMMYHHKaTI/IBHOﬁ KOMIICTCHTHOCTHU U KOHCTPYKTUBHOI'O ITIOBCACHUA B KOH(l)HI/IKTHOfI CUTyallhH.

— Teopernueckas

yacTb  Kypca

3HaAaKOMUT

CIylIaTenein

pPa3HOO0Opa3HBIMHU

IICHUXOJIOTHYCCKUMHU II0JAXO0AaMH B HCCICIOBAHUAX KOH(bJII/IKTOB, ux THHOHOFHCﬁ, METOJaMU
HU3YUCHUA, CTPATCTUAMU PA3pPCHICHUA.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKXKC JAa0T BO3MOXHOCTD C(bOpMHpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYIO
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

Jucuuninmza
y4acTHUKaMU O0pa3oBaTeNbHBIX OTHOIIEHWH y4yeOHOro TMIJiaHAa HampaBlIeHUs -

Ilcuxomnorus.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

«IIcuxonorus

KOH(JIMKTa»

OTHOCUTCA K

YacTH,

bopmupyemoit
37.03.01

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

[Tnanupyembie pe3ynbTaThl OOyYEHHs] TO AMCIHUIUIMHE, COOTHECEHHBIE C IUIAaHUPYEMBIMHU
pesynbratamu ocBoeHust OIIOII (koMmneTeHIMAMI U WHANKATOPAMU TOCTHKEHUSI KOMIETSHIINN )

®opmupyemsble | [Inmanupyemble pe3yabTaThl 00yueHUs O JUCIUILINHE, HanmenoBanue
KOMIIETEHIINH B COOTBETCTBUU C UHIUKATOPOM JOCTHIKECHUS OLICHOYHOI'0
(xonm, KOMIIETEHIINU CpencTBa
coaepKaHue WNnnukarop noctimkenus | PeaynbraThl 00ydeHus o
KOMIIETEHIINHN) KOMIIETEHIINH JUCLHUIIIINHE
(K00, codepoicanue
UHOUKamopa

[1K-4 - | [IK-4.1 3naer ocHOBHBIC | 3HAET OCHOBHBIE | KelChl K peHTHHT -
crocobeH K | IICUXOJIOTUYECKUE [ICUXOJIOTHYECKHE KOHTpouIo Ne2,
BBISIBIICHUIO (dbeHoMeHbl, KaTeropuu M | (PeHOMEHBI, KaTeTOPHUHM U | TECTOBBIE BOIPOCHI K
crenupuru METOJbl ~ W3Y4EHHd U | METOABl  H3Y4YCHHUS U | PEUTHUHI-KOHTPOJIIO
IICUXUIECKOTO ONMCAHUSA ONMCAHUSA Ne3 (cm. mynkr 5.1);
(yHKIMOHMPOB 3aKOHOMEPHOCTEN 3aKOHOMEPHOCTEN IIpakTuko-
aHHs 9CJI0BEKa € (bYHKIIMOHUPOBAHUS U | GyHKIMOHUPOBAHUS U | OpPUEHTHUPOBAHHBIE
ya€eToM pasBUTHsSI  TICUXUKM  C | pa3BUTHsSL  TICUXMKH  C 3a1aHus i
BO3paCTHBIX MO3UIINM, CYIIECTBYIOIIMX | MO3UIMH, CYIIECTBYIOIIMX | CAMOCTOSITEIbHON

JTaIoB,




KpPU3HCOB
pa3BUTHA,
(haKkTOpOB pUCKa
ocobeHHocTel
BO3PACTHBIX
JTAroB,
KPHU3UCOB
Pa3BUTHS u
(dakTopoB
pHcCKa, ero
MPUHAIICKHOCT
U K TEHIEPHOM,
3THHYECKOM,
npodeccuoHab
HOM W Jpyrum
COLMATBHBIM
rpymmnam

B OTCUYECTBECHHOM "
3apyOexHOU HayKe
MOJXO/IOB, OCHOBHBIE
3aKOHOMEPHOCTH
(YHKITMOHHPOBAHUS n
paBBI/ITI/ISI TIICUXUKH, a
TaKKe JINYHOCTHBEIE,
BOSpﬁCTHBIC 1 COUAJIBHBIC
(dakTopbl, BIUSIONIME Ha
3TO pa3BUTHE.

[1K-4.2 Ymeer
aHAJIN3UPOBATh
IICUXOJIOTUYECKHE TEOpUH,
OIHCHIBAIOLINE
3aKOHOMEPHOCTH
(YHKIIMOHUPOBAHUS u
pasBUTHSA TICUXMKH,
aHAJIM3UPOBATh U
COIIOCTaBJIATh
HICUXOJIOTUYECKHE TEOpUH,
OINUCHIBAIOIIME  BIIUSHUE
Ha (YHKUHMOHUPOBAHUE U
pasBUTHE NICUXUKU

JUYHOCTHBIX, BO3PACTHBIX
U COLIMATBLHBIX (PaKTOPOB C

peanbHOU CHUTYaIUCH,
BO3HHUKAIONIEH B Mmpolecce
npodeccuoHaTbHON
JeSITEIIbHOCTH.

[1K-4.3 Bnaneer
METOaMH  aHalM3a M|
BBISIBIICHUS  CIEIU(PHUKU
(GYHKIIMOHUPOBAHUS u
pa3BUTHS TICUXUKH,
TIO3BOJISTFOIIIAMHU
YUUTHIBATH BIIMSTHUE
BO3PACTHBIX ITaIoB,
KPHU3HCOB pa3BUTHS,
TCHJICPHBIX, ATHHYECKUX,
poheCCUOHATTBHBIX u
JIPYTUxX ¢baxTopoB,
HaBBIKAMU  TPUMCHECHUS

CUXOJIOTHYECKNX 3HAHUU

B OTEYECTBEHHON u

3apyOexHOU HayKe
HOJXOJIOB, OCHOBHBIE
3aKOHOMEPHOCTHU
(bYHKIIMOHMPOBAHMS u
pa3BUTUS  TICHXHKH, a
TaKxke JIMYHOCTHBIE,
BO3pacTHBIE "
colyanbHble  (aKTOPHI,
BIIMSIIOLINE Ha  3TO
pas3BUTHE.

YMeer  aHanu3HpOBaTh
IICUXOJIOTUYECKHUE
TEOPUH,  ONHUCHIBAIOIIHE
3aKOHOMEPHOCTH
(YHKIIMOHUPOBAHUS u
pa3BUTHSA IICUXHKH,
aHaJIM3UPOBATh "
COIIOCTABIISATh
IICUXOJIOTUYECKHUE
TEOPUH,  ONMHUCHIBAIOIIHE
BIIMSIHUE Ha

(YHKLIIMOHMPOBAaHUE u
pa3BuUTHE HCUXHUKH
JIMYHOCTHBIX, BO3PACTHBIX
U COLMAIBHBIX (PAKTOPOB
C pealbHOM CHTYyalMel,
BO3HHUKAIOLIEH B IpoLECCE

npodeccrnoHaTbHOM
JeSITeTIbHOCTH.

Braneer MEeTOoAaMu
aHaJM3a W  BBISBJICHUS
CreHUupHUKH
(GYHKIIMOHMPOBAHUS U
pa3BUTHUS MICUXUKHY,
MO3BOJISIOIIUMU
YUUTBIBATh BIIMSTHHE
BO3PACTHBIX ATaroB,
KPHU3HCOB pa3BUTHS,

TeHJICPHBIX, STHUYECKHX,
podheCCHOHATTEHBIX u
JPYTUX (baxTopoB,
HaBbIKAMU  NPUMEHEHHS
NICUXOJIOTHYECKUX 3HAHHUI

paboThI
oOyuJaromerocs: Tema
Nel-6 (cm. myHKT 5.3)

B IIpollecCe  pEIICHHS

MPAKTHHECKHX B IpOIlecCe  pEeIeHHUs

npodeccHoHaTbHBIX TIPAKTHHCCKIX

aazad. npo¢eCCUOHATTBHBIX

3ajau.

[TIK-9 - cmoco6en | I[1K-9.1. 3HaeT | 3HaeT KOHLENTyalbHbIE Keiicel k peldTHHT-
K peanu3aliuy | KOHIENTyalbHbIe OCHOBBI | OCHOBBI pa3BUTHS KOHTpOJIO No2,
0a30BbIX pa3BUTHSA TICUXOJIOTUH | TICHXOJIOTHH ~ JINYHOCTH, | TECTOBBIE BOIPOCHI K
IpoIeyp JUYHOCTH,  MEXAaHU3MbI | MEXaHU3MBI PEUTHHT-KOHTPOJIIO
aHajgn3a MpooJieM | CoMaIn3aIliH, COITMATM3AIINH, No3 (cm. myHKT 5.1);




YeJI0BEKa, 0COOEHHOCTH 0COOEHHOCTH [IpakTuxo-
COLIMANIN3aLIUU npodeccuoHaTbLHON u | mpodeccuoHaNBHOW U OpUEHTHPOBAHHBIC
WHIUBUA, o0Opa3oBaTesIbHOI o0Opa3oBaTesIbHOI 3aaHus s
npoeCCUOHATIBH | ACSATEIbHOCTH. JIESITEIIBHOCTH. CaMOCTOSITEIIbHOU
ol u | 11K-9.2. Ymeer | YMeer  aHaIM3UPOBATH paboThl
00pa30oBaTeNbHON | aHATM3UPOBATH MPOOJIEMBI | IPOOJIEMBI YEIOBEKA B oOyuJaromerocs: Tema
JIeATEIIbHOCTH, YyeJloBeKa B npodeccuoHaibHod U | Nel-6 (cM. myHKT 5.3)
(GyHKIMOHUPOBAH | MPOECCHOHATHLHON u | 0Opa3oBaTeNbHOM
ul0  Jojell ¢ | oOpa3oBarenbHOM NEeSITEIbHOCTH, B TOM
OTPaHUYEHHBIMU | JCSATEIBHOCTH, B  TOM | YHCIE Toaen c
BO3MOXXHOCTSIMH, | YHCJIe Troaei C | OrpaHUYECHHBIMU
B TOM YHCJIC U [IPU | OTPAHUYECHHBIMU BO3MOXXHOCTSIMU U TIPU
pa3IMYHBIX BO3MOXXHOCTSIMU M TIPH | Pa3IMYHBIX
3a00J1€BaHUSIX pa3IMYHBIX 3a00JIeBaHUSAX | 3a00JIEBaHUSIX

[1K-9.3. Bnaneer | Biageer TEXHUKOU

TEXHUKOW  JIMYHOTO W | JUYHOIO M CEMEMHOro

CEMEIHOro KOHCYJIbTUPOBAHUSI.

KOHCYJIbTUPOBAHHSI.
I1K-13 - cioco6en | [1K-13.1 3naeT stnueckue, | 3HAET STHYCCKUE, Ketlicbl kK pedTHHT-
K  TPOBEACHMIO | COLUATIBHO- COLIMATIBHO- KOHTpoutto Ne2,
pabot C | ICUXOJIOTHYECKHUE OCHOBBI | NICUXOJIOTHYECKUE TECTOBBIE BOIIPOCHI K
NIEPCOHAIIOM yIOpaBiIeHUS MEPCOHATIOM | OCHOBBI YIIPaBIICHUSI | PEHTHHT-KOHTPOIIIO
OpraHM3alil  C | ¥ HUCHONB30BaTh HX B | IEPCOHAIOM u | Ne3 (em. myHkT 5.1);
LENbI0 oTOOpa | MPaKTHYECKOU UCTONB30BaTh  HMX B [IpakTuko-
KaJ[poB U | JCSITENbHOCTH, 3HATh | MPAaKTHYECKON OpUEHTUPOBAHHbBIC
CO3/1aHUS MOJIEH u METOMBI | ACSITEIBHOCTH, 3HATh 3aaHus IS
NICUXOJIOTHYECKOT | MPUBJICUYEHHUS] TEpcoHana, | MOJEIM U METOJbI CaMOCTOSITENTbHON
0 KIIMMara, | OCHOBHBIC 9TaIbl | MPUBJICYCHHS paboThI
CHOCOOCTBYIOUIET | MPUBJICUEHUS IEpCcOHala, | IepcoHana,  OCHOBHBIE | OOydaromerocs: Tema
0 ONTHUMM3ALUHU | OCOOEHHOCTH paboOThl C | ATambl npusneyeHus: | Nel-6 (cMm. myHKT 5.3)
MPOM3BOJICTBEHHO | KaJPOBBIM pe3epBOM. | MepcoHasia, 0COOEHHOCTH
ro mporecca [1K-13.2 Ymeer | paboTel C  KaapOBBIM

POBOJIUTH OLIEHKY | pe3€pBOM.

npoOJeMHON cuTyanud B | YMeeT MIPOBO/INTH

yIpaBJIEHUN TEPCOHANOM, | OLEHKY poOIeMHOM

BBISIBIISITD BEIyIIUE | CUTyalluH B

(bakTOpel W ONpeneNaTh | YIpaBICHUU

MEPCIIEKTUBBI pa3pelIeHHs] | IEPCOHANIOM, BBISBIISTH

po0JIEeMBlI, pazBuTus | Beaymue (GakTopbl U

cutyauuu. OCyIIECTBIATH | ONpPENeNsiTh

3¢ (HEeKTUBHYIO MIEPCIEKTHUBBI

KOMMYHHKAITMIO B pPaMKaxX | pa3peuieHusi MmpoOIeMsl,

OTHOIICHHUI pa3BUTHS CHUTYyaIlUH.

cyOopaMHaINH, Ocy1iecTBiATh

IIJIAHUPOBATh, 3¢ (HeKTUBHYIO

OpraHU30BBIBATD, KOMMYHHKAITUIO B

KOHTPOJMPOBATH paMKax OTHOIICHHUN

pe3yIbTaTUBHOCTh cyOOpIuHAIINH,

KOHKPETHBIX TUTAHUPOBATh,

MEpONPHUATHIA B MPOLECCE | OPraHU30BHIBATD,

yIIpaBJICHUS KOHTPOJMPOBATH

IIEPCOHAJIOM:! Ha0op, | pe3yIbTaTUBHOCTh




ITIK-13.3

KJIMMara,
paboTel ¢

HIepcoHaIa.

aTTecTaus,

COCTaBJICHUA

aJranTaIus.
Bnaneer
npueMamMd W MeToAaMu
ONTHUMU3AIMHA COLIMAJILHO-
TICUXOJIOTHYECKOTO
AITOPUTMOM
IUIaHa
MIEPCOHAJIOM,
aTTECTAllUOHHON OIIEHKOH

KOHKPETHBIX
MEPONPUATHN B
npouecce  yHpaBJICHHS
MEPCOHAIOM: Habop,

aTTecTanus, aJanTalus.
Brnageer npuemamu wu
METOJIaMU ONTHUMH3AIUU
COIMAIILHO-
MICUXOJIOTHYECKOT 0
KIIUMaTa,  ajlroOpuTMOM
COCTaBJICHUS JiaHa
paboThl € MEPCOHAJIOM,
aTTECTAllMOHHOMN
OLICHKOM IepCcoHaIa.

4. OBBEM U CTPYKTYPA JJUCIUIIJIMHBI
TpynoeMKoCTh JUCHUILTHMHBI COCTaBIseT 4 3aueTHbIe enuHuIIbl, 144 yaca.

TemaTnuyeckuii mjiaan
(popma o0yueHHs1 — 0UHO-3209HAS

KonTakTHas pabota dopmbl
00yJaronmxcs TEKYIIETO
C nneaarorn4cCKuM KOHTPOJIA
pabOTHUKOM YCIIEBa€MOCTH,
a -] = )S § q)OpMa ~
5 = A 3 i POMEKYTOYHOM
No HaumeHoBaHue TeM § = E S § °§ © aTTeCTaluu
2 Q
i W/WIN pa3genoB/TeM g S s g 2 S § L§ (no cemecmpam)
JIACIATLTAHBI 3 5 = o 2 cgdg=
= = E é s H S
Q > 5 a. 2.9
T © o o EHO
= S > 5
E o =
= | & |2
=¥ < =2
= = m
1 [Ipeamer,
METO/Ibl, 33J1a4u U
MECTO MICUXOJIOTUH
KOH(JIMKTA B
CUCTEME 8 1- 15
MICUXOJIOTUYECKH X 2 4 6 1
HayK.
KyneTypHO-
HUCTOPUYECKHUE OCHOBBI
JUCITATITUHBI
2 [Icuxonoruueck ue 8
TpaJuLIUU U3y4EHUs 3- 4 6 1 15
KOH(JIMKTA 4
3 CTpyKTypHBIE 8 5- 4 6 1 15 Petitunr-
9JIEMEHTHI KOH(IUKTa 7 KOHTpoJIb Nel
4 [TpuuuHsbl 8 1
BO3HUKHOBEHUS 15
KOH(IINKTA. 8- 2 6
9




Crpareruun noBeaeHUs
B KOH(IIUKTE
5 MaHumysiuu B 8 Peiitunr-
KOH(IIUKTE. KOHTpOJIb Ne2
KoMMmyHUKATUBH as 10
KOMIIETEHTHOCTb KaK - 2 6 2 15
CTpaTerus 12
MIPEOOTCHUS
MaHUTYJISIIAN.
6 VYmpasienue 8 Petitunr-
KOH(JIUKTOM. KOHTPOJIb No3
OyHKIUH, 13
15
3aJ1a41, TEXHOJIOTHH - 2 6 4
MOCPETHUYECTBA U 18
MoOJIepalyu
Bcero 3a 8 cemecTp: 11{3 18 | 36 10 90

3auer

Hamuune B  gucuuiuimae | 8
KII/KP

Conepxanue JJeKIMOHHBIX 3aHSATHI M0 TUCHUATIJIHHE

Tema Nel. Ilpeamer, MeToabl, 32Ja4H M MeCTO IICHXO0JIOTHM KOHQUIUKTA B cHCTeMe
NCUXO0JIOTHYeCKUX HayK. KyJIbTypHO-HCTOPHYECKHE OCHOBBI IICHX0JI0TMH KOH(IHNKTA.

Conep:kanue TeMbl.

Ilonatue u ¢enomen koHpuukra. CrocoObl omvcaHus KOHQIMKTA: CTPYKTYpPHBIH,
(GyHKIMOHANBHBI ¥ TpoueccyanbHbll. KOHGIMKT Kak MTPOTHBOCTOSHUE JBYX Hadyal,
nposiBisoniee cedst B aKTUBHOCTU CTOPOH, HANpaBICHHOM Ha MPEoJOoJeHHE MPOTUBOPEUHMS,
IIPUYEM CTOPOHBI KOH(JIMKTA IPE/ICTABICHbI AKTUBHBIMU CyOBEKTaMHU.

Ilcuxonornyeckrue KOHMIMKTHI U UX POJib B (DOPMUPOBAHMM HOBBIX Y€PT XapakTepa U B
nepecTpoike JIMYHOCTU. KOHCTpYyKTUBHBIE (QYHKIIMN KOH(IMKTA: HCTOUHUK Pa3BUTHSI, CUTHAI K
U3MEHEHHIO, BO3MOXHOCTb COJIMKEHHS U pa3roBopa HAYUCTOTY, BO3MOXKHOCTb pPa3psIKu
HaANPSDKEHUS, «0370POBIICHUS» OTHOLICHH.

JlecTpyKTHBHBIE (YHKIIMY KOHGIIMKTA: IECTPYKTUBHOE BO3/IEHCTBUE HA IICUXOJIOTUYECKOE
COCTOSTHUE YYAaCTHUKOB KOH(JIMKTAa, BOSHUKHOBEHHE Yy nojel (oOuil U cTpeccoB, MOsBIECHUE
TPYAHO pa3pylIaeMoro «obpasza Bpara», OTpHLATEIbHOE BIMSHUE HA JMYHOCTHOE pa3BUTHE,
HapyIIeHWEe CUCTEMbl KOMMYHUKAIIUH.

Pannne mpencraBnenus o  koHdumkre.  [lpeBHeimme BpemeHa: Kondyuwmid.
[IpencraBienust 0 KOHQIMKTE y APEBHEIPEUECKUX U PAHHEXPUCTUAHCKUX (prstocodoB (B3TIsSAbI
['epaxnuta, I[lnatona, /lemokpura, Onukypa, Apuctorens). IIpeacraBnenuss o KOHQIUKTE B
cpenHue Beka: B3TIsAAbl ABpenus ABryctuHa, Pombl AKBHHCKOTO. Jmoxa Bo3poxaeHwus:
Hukonait Konepnuk, Huxonmo Makkuasenu, Opasm Porrepnamckuii. HoBoe Bpems u 3moxa
[Tpoceemenus: @pencuc bakona, Tomac ['066¢c, Agam Cmur.

IIpencraBnenus o KOH(IUKTE B epBoii monoBuHe 19 Beka: B3rsab Mmmanynina Kanra,
['eopra I'erens, JIrogsura deitepbaxa Yapnza Japsuna. [IpencraBnenus o KOHGIUKTE BO BTOPOIH
nosoBuHe 19 Beka: Kapn Mapkc, Bunsrensm Bynar, I'eopr 3ummens, 3urmyHn ®peiin.
CoBpemennble koHuenuuu koHpmukra: B3raasl T. Ilapconca, D. Mpito, JI. Kozepa, P.
Hapennopoa, A. I'oynanepa.

Tema Ne2. IIcuxosiorudeckue TpaaMIUM U3yYeHUs: KOHQIMKTA.

Conep:xkanue TeMbl.

[lcuxonuHamuueckuii MoAXoJ: KOHGIMKT Kak H3HAyalbHash M MOCTOsSHHas (opma
CTOJIKHOBEHHUSI TPOTUBOIIOJIOKHBIX TNPHHLMUIIOB, BJICYEHUH, aMOMBAJIICHTHBIX CTPEMJICHHH, B
KOTOPBIX BBIPAXKAETCs MPOTUBOPEUYNUBOCTD IIPUPOBI YETIOBEKA.



Heodpeiinucter Nappu CamnmuBan, Dpux @pomm o 6a30Boil mOTpeOHOCTH peOeHKa B
0€3011aCHOCTH, B IPUHATUH U OJOOPEHUU CO CTOPOHBI Apyrux Jrofei. OnpeneneHne KOHPINKTa
KayeCTBOM B3aUMOJEHCTBUS CO 3HAYMMbIMU B3pocibiMU. K. XOpHH: Tpu OCHOBHBIX THIA
COLMAJIBHOM HANpaBIEHHOCTH JIMYHOCTH 4YeloBeKa. «MEeXIMYHOCTHbIE KOH(MDIMKTBI Kak
IIPOSIBJIEHUE BHYTPUIIMUYHOCTHOM TEHACHIIMH K «IBH)KEHUIO IPOTUB JItoACH». A.Anep: npodiema
BO B3aMMOJICHCTBMM 4Y€JOBEKa C OOIIECTBOM, HEBPOTUYECKMH CTUJIb KHM3HH, KaK CIIEACTBUE
«TPYIHOTO» AETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLUATBHOIO Pa3BUTHS, ONIUCHIBAIOIIAs CTaUN
Y KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3peleHus KpU3HCa, KaK 3aJI0T JAIbHEUINETrO Pa3BUTHUS
310pOBOI JIMYHOCTH. OD.bepH: TpaH3aKTHBIM aHAIN3, ONMCHIBAIOLIUI JINYHOCTh YEJIOBEKA TPEMs
COCTOSIHUSIMU: IKCTEPOICUXUUYECKOE COCTOSIHME (POJAUTEIbCKOE); HEONCMXUYECKOE COCTOSHUE
(B3pociioe); apxuorncuueckoe (JeTckoe). YPOBHM B3aUMOJACHCTBUS:  JOINOJIHUTEIbHBIN,
MePEKPECTHBII.

CuTyallMOHHBIA TOJAXOMA: HCCIIEOBaHME KOH(MIMKTa Kak pEaKkUud Ha BHEIIHIOK
CUTyallMl0. BuXeBHOpHUCTCKHE MOIXOAbI: BHEUIHE HabOmromaemble KOH(IUKTHL. PabGotsr [Ix.
Honnapna, JI. 1y6, H. Mumnnepa, A. banaypsi, JI. bepkoBull 1o u3y4eHHUIO arpeccuu U CO3aHUI0
KOHLIENUUK (pYyCTpallMOHHON JeTepMUHAaLuU arpeccud. CoLualbHO- IICHXOJIOIMYECKHe
KOH(IIMKTHI Kak 0co0ast (opmMa arpeCCHBHOTO OTBETa Ha (h)PYCTPUPYIOMIYIO CHTyanuio. Teopus
M. Jloitya: kOH(IMKT Kak (opMa oOTBeTa Ha KOHKYPEHTHYI curyauuto. MccienoBanus
KOOIEpPAaTUBHBIX M KOHKYpPEHTHbIX OTHoueHuil. KornutusHeiii noaxon: K. Jlesun. Onucanue
KOH(UIMKTa B TeOpuM Nojs. ['yMaHuCTHuUeCKMil MOIXOA: KOH(PPOHTALUS MHAMBHIyyMa C
JaHHOCTAMHU cyuiecTBoBaHMs. M. SlnoM: dYeTblpe KOHEYHBIE JAHHOCTH: CMEpPThb, CBOOOJA,
U30JIALUS U OECCMBICIIEHHOCTb.

W3yuenne KoHGIMKTOB B oTedecTBeHHOW mcuxonoruu. B.C. MepauH: cyObeKTHBHAS
HEepa3peluMOCTh CHUTYyallUd Kak o00s3aTeIbHOE YCIOBUE BO3HMKHOBEHUS KOH(pmukra. A.l.
311paBOMBICIIOB: KOH(IIMKT — BayKHAsi CTOPOHA B3aMMO/ICHCTBHSI JIFOJICH B OOIIECTBE, «KIECTOUKAY
COLMAIBHOrO ObITHA, (opMa OTHOIIEHHH MEXAy NOTEHIHAIbHBIMU WIH aKTyaJbHBIMU
CyOBbEKTaMU COLIMAJIBHOTO JAEUCTBUSA, MOTHBAIMS KOTOPBIX OOYCIIOBJIEHA MPOTHUBOCTOSIILIUMU
IEHHOCTSIMU M HOpMaMHM, HHTepecamMu U mnorpeOHocTssmu. b.M. XacaH: KOHQIMKT —
XapaKTepUCTHKA B3aUMOJEHCTBUS, KOTOpas IMpeACTaBiIseT Cco0OM aKTyaJu3upoBaBIlEecs
IIPOTUBOPEYHE, T. €. BOIUIOIIEHHBIE BO B3aUMOJICHCTBUU IPOTUBOCTOSIIINE LIEHHOCTH, YCTaHOBKH,
MOTHBBI.

S.J1. Konnomunckuit, B.I1. )KuzneBckuil: THIMYHBIE TPUUUHBI KOH(IMKTOB MEXY J€TbMU
pazHoro Bo3pacta. A.Sl. Anmynos. u A.W. [lununos: 11 rpynn NOHATHIA B TICUXOJIOTHYECKOM
aHamu3e KOH(QUIMKTA: CYIIHOCTh KOH(QUIMKTA, €ro TEHEe3UC, OHBOJIOLMS, KIacCHpHUKAIIHS,
CTPYKTYypa, AMHAMUKa, QYHKIMHU, UHPOpMAIUA O KOH(QIMKTE, NMpeaylnpekIeHre, pa3pelieHne
KOH(JIMKTA, METO/IbI UCCIIETOBAHMSI KOH(IUKTOB.

Paznuunble oOcHOBaHus AN KiIacCMpUKAUMKU KOHQIMKTOB. BHYTpUIWYHOCTHBIE
KOHQuUKTHL. O0m1as kiaccudukanus KOH(GIMKTOB B IMYHOCTHO-pOJIEeBOM 0011ieHnu. Bo3pactHo-
MICUXOJIOTHYECKUE OCOOCHHOCTH BO3HUKHOBEHUS M PA3BUTHS BHYTPUIMYHOCTHBIX KOH(IUKTOB.
[Tpobnema «Bo3pactHOro Kpusuca» no J.b. Dnbkonuny m 3. Opukcony. Ilcuxomoruueckue
MEXaHU3Mbl BO3HUKHOBEHHUS M pa3pellieHusi BHYTPHJIMYHOCTHOTO KOH(IMKTA B PA3IUYHBIX
HarpaBJIeHUsAX Ncuxoiaorud. MoruBaonHsle KOHGIUKTHI TT0 K. JIeBuny. Teopust KOTHUTUBHOTO
nucconanca JI. @ectunrepa. ®opmbl NposSBICHUS MEKITMUYHOCTHBIX KOH(QIUKTOB.

16 TUIIOB MEXJIMYHOCTHBIX OTHOWIEeHHHA mo M. Jloiuy. MeXIMUYHOCTHBIE KOH(IUKTHI.
MeXITuYHOCTHBIE KOH(IJIMKTHI B TPAaH3aKIIMOHHOM aHajin3e. BapuaHThl MposBiIeHHs COLMaIbHO-
MICUXOJIOTHYECKUX KOH(PIMKTOB. Crienudpuueckue 0COOEHHOCTH MEXINYHOCTHBIX KOH(IMKTOB!

OO1iecTBEHHBIH KOH(IIMKT B YCIOBUSIX PHIHOYHBIX IIpeoOpazoBanuii. OpraHn3aluoHHbIE
KOHQIIMKTBL. MeXTpymnoBbie KOHPIUKTHL. CBSI3b MEXTPYIIIOBOTO U OOIIECTBEHHOT0 KOH(DIIMKTA.
[Icuxonoruueckne OcOOEHHOCTH KOHQIIMKTOB B cembe. D.I'. Ditnemmmiep u B. FOctuixkuc:
KOH(UIMKTBI MEXJIy CYINpyramMd Kak CJeJCTBHE HapyIIeHHs B3aMMOJAEHCTBHS IO THITY
COMEpPHUYECTBA, IICEBAOCOTPyIHUYECTBA W U30sIIMHU. KOHQIMKTBI BO B3aUMOJEHCTBUU
poauTENEN U JETE.



[lenarornueckue KOH(DIUKTHL: OCHOBHBIE KOH(IMKTOOOPA3yIOIIME IPOTUBOPEUUS
00pa30BaTENLHOTO mporuecca. IIpoTuBOPEUNBOCTD MEXKIOKOJICHHBIX OTHOLICHUM.
[Tenarornyeckas OIieHKa KaK HCTOYHHUK KOH(IHUKTA.

Tema Ne3. CTpyKTYypHbBI€ 3J1eMeHTbl KOH(IUKTA.

Conep:xkanue TeMbl.

CTpyKTypHBIE 3J€MEHThl KOH(MIMKTA: CTOPOHBI (YYaCTHMKHM) KOH(QUIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHS POTeKaHU KOH(IMKTa. DaKkTOphI, OKa3bIBAIOIIME BIMSIHUE HA
pa3BuTHE U TeueHne KoHpaukTa. COLMOKYIbTYPHbIN KOHTEKCT KOH(IIUKTA.

[Ipenmer kKOH(IUKTA: MPOTUBOpPEYAIIME APYT APYTY WM HECOBMECTHMBIC MPHUTA3AHUSA
CTOPOH. JIeHCTBUSI y4aCTHUKOB KOH(DIMKTA KaK B3aMMOHAIIPABJIEHHbIE, 000I0/IHbIE HHTEPAKIUH.
JluHaMu4eckue XapaKTepUCTUKU KOH(QIIMKTA: CTaJuHM pa3BUTHS KOH(MIMKTa W TPOIECCHI,
BO3HHKAIOIIME Ha PA3JIMYHBIX €ro cTaausax. PeryiasTopsl AnHaMUKN KOH(IMKTA, onpeaessomue
€ro BO3HMKHOBEHHE U pa3BUTHE. Pa3znuueHue CTPYKTYpPHBIX U JAMHAMHUYECKUX IIapaMeTpOB
KOH(JIUKTA.

Crpareruu U TakTUKU B3auMOACHCTBHs. CTHIM MOBENCHHUS B KOH(IMKTHOW CHUTYaIUH.
Cucrema cooTHomeHus ctuieid mnoBeaeHus B KoH@uukre nmo K. Tomacy — P. Kwinmeny.
XapaKkTepUCTUKU CTPATEruil MOBEACHUS: JOMHHHUPOBAHUE - AKTUBHOE MCIOJIB30BAaHUE BIACTH,
CHUJIBI 3aKOHA, CBSI3E€H, aBTOPUTETA U T. [I.; YXOJ - HU3KUI YPOBEHb HAIPABICHHOCTU HA JINYHBIC
WHTEPEChl U MHTEPECH! COIIEPHUKA; YCTYIIKA - HU3Kas HAIPaBICHHOCTb HA JINYHBIE WHTEPECHI,
BBICOKAsI OLIEHKA MHTEPECOB CONEPHUKA; COTPYIHUYECTBO - BBICOKUN YPOBEHb HAIIPaBJICHHOCTH,
KaK Ha COOCTBEHHbIE HHTEPECHI, TAK U HA UHTEPECHI CONIEPHUKA; KOMIIPOMHUCC - OaJlaHC HUHTEPECOB
KOH(IMKTYIOIUX CTOPOH HA CPEIHEM YPOBHE, CTpaTerus B3aMMHOM ycTynku. Micxoa KoH(IMKTa.
O0pa3 xenaTenbHOTO MCXO0Ja KOH(IMKTAa KaK PETYJISITOp KOHKPETHBIX JEHCTBHI y4aCTHHUKOB
CUTYallUN.

Tema Ned. IlpyuuMHBI BO3HMKHOBeHHMSI KOHQUMKTa. CTparerum TIOBeJeHUS] B
KOH(IHMKTe.

Conep:kanue TeMbl.

OCHOBHBIE UCTOYHHUKH U MPUUYUHBI KOHPIUKTOB. brosornueckne oCHOBBI KOH(IUKTOB.
O61mue npuunHbI KOHQIMKTOB. Bocnpusitue cuTyanuu kak NpuuMHa BO3HUKHOBEHUS KOH(IUKTA.
Teopema Y. Tomaca. Pasnuunble TUnbl KOHGIUKTHBIX JWyHOCTEeH. [loBeneHueckue peakiuu,
npeJpacroaraloume K 1eCTpyKTUBHOMY KOHQUUKTY. Knaccudukanys npudrH BOSHUKHOBEHUS
KOH(JIKTA!

OOBEeKTUBHBIC TIPUYMHBI - €CTECTBEHHBIE CTOJIKHOBEHUSI MHTEPECOB JIIOJCH B Ipoliecce
Ku3HeneATebHOCTH. COlMaIbHO-TICUXO0JI0rMYECKHE TPUYMHBI KOH(IINKTA: TOTEPH U HCKaKEHUSI
uH(pOpMallul B Tpoliecce MEXINYHOCTHOM M MEXIPYNIOBONH KOMMYHMKAI[MHM, HETOJHbBIE U
HETOYHbIe (aKThl; CIyXH, HEBOJIbHAS JEe3UH(pOpMaLus; MpekAeBpeMEeHHas HH(popMalus WIN
uH(popMalus, IMepelaHHas C OMNO3/JaHMEM; HEHAJEeKHOCTb HCTOYHMKOB WH(OpMaIuy;
HeaJIeKBaTHbIE aKLIEHTHI; Oapbepbl KOMMYHUKAIMH; HEI0pa3yMeHUe, HeNpaBWIbHOE TOHUMaHNe
JIPYroro; JOXHBIA o0pa3 Apyroro 4eioBeKa, BHYTPUIPYNIOBOH (aBOPUTU3M; KOHKYPEHLHUS,
COpEBHOBAHHUE.

OpraHu3aliOHHO-YIIPaBICHYECKNE TMPUYMHBI KOH(MIMKTA: HapylIeHHEe MPUHLHUIIOB
yIpaBJIeHUs,, MOTUBUPOBAHMS, JeierupoBanus. Pa30anancupoBaHHOe posieBOe B3anMo/IeiicTBHE
JHOJIei: nruchaliaHe poNIeBbIX MPUTA3aHUN U OKUIAHUH.

MeXIMYHOCTHAasE HECOBMECTMMOCTh KaK NpPUYMHA KOH(MJIMKTA: B3aMMHAs aHTUMATUs
MEXJy NapTHEpaMH, CIIOXKUBINASACA HAa OCHOBE HECOBIIAJCHHS COIMAIBHBIX YCTAaHOBOK,
LIEHHOCTHBIX OPUEHTALNI, MHTEPECOB, MOTHBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTD
M0 [EHHOCTSAM, 10 MHTepecaMm, MaHepaM MOBEACHUS U OOIEeHUs; pa3inyie B 00pa3oBaTeIbHOM
YPOBHE; KJIaCCOBBIE U STHUYECKHUE Pa3IHUUs.

JInuHOCTHBIE MPUYUHBI KOH(MIMKTOB: CyOBEKTHUBHAS OIIEHKA MOBEJIEHUS MapTHEpa Kak
HEJIOMMYCTUMOT'0; HEaJeKBAaTHOCTh C(OPMHUPOBABIIMXCS MPEJICTaBICHUH O JAPYruX; HHU3Kas
KOH(JIMKTOYCTOMYMBOCTD; aKIIEHTYallud XapakTepa; KOH(IMKTHAs yCTaHOBKAa KaK FOTOBHOCTH
JIecTBOBaTh B KOH(IMKTE ONpPENETICHHBIM 00pa3oM; CTEpPEOTHUIIbI; 3aBbIIICHHAS CAaMOOIICHKA,



NPOSIBIICHUE arpecCUBHOCTH, STOM3Ma; HapylleHue oOeIlaHuil; HU3KUIl ypOoBEHb JOBEpUS U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIIEHUH B MIPOILIOM.

LlennocTHble (AaKTOpBI, BIUSIONIME HAa BO3HUKHOBEHHE KOH(IIMKTA: BEPOBAHUS
(mpeapaccyaku, MpPeanOYTeHHS, MPUOPHUTETHI); MPHUBEPKEHHOCTh K TPYIIOBBIM TPAIULUSIM,
LIEHHOCTSM, HOpMaM; pEJIMIUMO3HbIE, KYJbTYpHbIE, IOJUTUYECKUE U JApyrue LEHHOCTH;
HPABCTBEHHbIE IIEHHOCTH (TIPEACTaBICHUS 0 10Ope U 3J1e, CIIPABEIJIMBOCTU U HECIIPABEIIMBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHQIMKTOYCTOHYMBOCTh Kak crHenupuyeckoe
MPOSIBIICHUE TCUXOJOTHMYecKol ycroiuuBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH(JIMKTHOW KOMIIETEHTHOCTH.

Tema NeS. Manunyasiunu B KOH(IMKTe. KOMMYHMKATHBHASE KOMIIETEHTHOCTh KAaK
cTpaTerusi NpeoaoJIeH!usi MAHUY IS HIA.

Copepxxanue TeMbl.

[TpryrHBI MAHUTYJISIIUN: KOH(IUKT YenoBeka ¢ camum coboii (P. Ilepns), HenoBepue mo
OTHOIICHHUIO K IPYTUM JTFOJISIM, HECTIOCOOHOCTH K JItoOBH (D. dpomm), omryiieHne abCoMOTHON
0ecIoMOIHOCTH (PK3UCTCHIIUATN3M), O0S3Hb TECHBIX MEKIMIHOCTHBIX KOHTAKTOB (J[x. Xeiiny,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTpPEMIICHHUE MOJIy4aTh OJOOpPEHHE BCeX M Kaxaoro (A.
DIIUC), CTpEMIICHUE K CUMBOJIMYECKOMY (CyOJIMMAIIHsl) OBJIAJICHUIO MMapTHEPAMU O OOIICHUIO
KaKk OOBEKTaMHU CEeKCyanbHOro BokAeneHus (3. @Dpeiin), peanusanuss KOMIIEHCATOPHOTO
cTpemiieHus K Biactu (A. Anamnep).

OOycnOBNEHHOCT, ~ MAHMUIYJALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHOU KYJIbTYpOH, HOPMAaMH U LIEHHOCTSIMH.

E.JI. JloueHko 00 OHTOJOTMYECKHX YPOBHSX MPEANOCHUIOK MaHUNYJSIUU: KyJIbTypa
(0O1IeYeTOBEYECKIIT KOHTEKCT), 00MIECTBO (COBOKYITHOCTh COITMAIBHBIX KOHTEKCTOB), OOIIEHUE
(MEXJTHMYHOCTHBI KOHTEKCT), JMYHOCTh (MOTHUBALIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHUS (KOHTEKCT ONepaliiOHaIbHOIO COCTAaBA JESATEIbHOCTH).

['maBHas IEHHOCTh MaHUMYJISILIUM — BBIUTPHIII, To0eaa. «MaHUNYISTUBHAS PEJIUTHS) U
tunosiorus  ma"umynsaropoB 3. Illoctpoma.  JlecTpyKTHBHBIE, MAHUIYJISTUBHbIE U
KOHCTPYKTUBHBIE MPUEMBI B3aUMOJEHCTBUS B KOH(IMKTE. J[eCTpYKTUBHbBIE MPUEMBI: YIpO3bI,

«OMOIIMOHATbHBIE YAAapbD» (YHH)KEHUS, OCKOpOJIEHUs B aapec MPOTHUBHHKA), CChUIKA Ha
aBTOPUTET, YKJIOHEHUE OT OOCYXJEHHUsS MpoOsieMbl, JecTh, MaHUMYIAUUU. KOHCTpYKTHUBHBIE

MpUeMBbl OOCYXKACHUS W TPEABSBICHHUS CBOCH IO3UIMH, NPUEMBl apryMEHTAalud |
KOHTpapryMeHTallud, pa3BepThbiBaHHe aprymeHtanuu, wmeron CokpaTa, «IepesuioBKay
apryMEHTOB IapTHEPa, TEXHHUKA «SI-BBICKa3bIBaHNE». TE€XHUKH TMPOTUBOCTOSIHUS MAHUITYJISIIHH,
UH(POPMALIMOHHBINA AUAJIOT.

Tema Ne6. VYnpapienue KoHPIukTOM. DYyHKUMH, 3aqa4H, TEXHOJOIHMHU
NocpeJHHYeCcTBAa B KOH(UINKTe.

Conep:kanue TeMbl.

OneHka MHTEPECOB B KOH(QUIMKTE KaK KaueCTBEHHAs XapaKTepUCTHUKA BBIOMPAEMOTro
noBeneHusa. OCHOBHbIE BapHaHTHI yIpaBieHUs] KOHPIUKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJIbI
paspernienust KoH(auKTa. OCHOBHBIE CTpATETHH, TPUHIUIBI M TAKTUYECKUE PUEMbI YIIPaBICHUS
KOH(IMKTOM.

OCHOBBI TEXHUKH BeJeHMs INeperoBopoB. Criop u auckyccus. OCHOBHBIE BHJBI CIIOPA.
Knaccudpukanus crnopoB mno unensM. Heno3BomurenabHble MNpueMbl cropa. TexXHUKH
KOHCTPYKTUBHOW KPUTUKU. PeKoMeHIanuu Mo OpraHu3alii KOHCTPYKTHBHOTO OOCYXIEHUS.
Kongnukronornyeckass mnpakTtuka. TexXHOJOTMM TMEPEroBOPHOIO Mpoliecca M pa3perieHus
koHuukToB (k. Cxorr, I'opnon Bboysp, X. Kopuemmnyc, HI.®aiip, I'. Kenman, T. Kpym).
Tunosnorus neperoBopoB: NEPEroBOPHI JKECTKHE, MATKHE, IPUHIMIUATIBHBIE. ["apBapackuil MeTos
NPUHIUIHAIBHBIX eperoBopoB P.®@uiepa u V. FOpu. Texnonoruu 3¢(heKTHBHOTO OOIIEHHS KaK
CpEICTBO 0OecTeynBarollee B3aMMHOE TIOHMMaHKUE U B3aMMHYIO AIMIIAaTHIO TAPTHEPOB.

BwMmeriarenbcTBo TpeThei CTOPOHBI (ITOCPEIHUYECTBO) - MHIAMBHUAA WM TPYIIBI, HE
UMEIOUIel MpSAMOro OTHOLIEHUS K KOH(QIIMKTY, apOuUTpaxk, oOs3aTeNbHbIM apOuTpax.



MennaTopcTBO Kak COJCHCTBUE TPEThEW CTOPOHBI ABYM JIPYTHM B PELICHUU CIIOPHOM MPOOIJIeMbl
Y TIOUCKE COTJIAIEeHUs. MeToabl MEIHaLNH.

Conep:kaHue NPAKTHYECKUX 3AHATHI M0 JUCHUTIINHE
Tema Nel. Ilpeamer, MeTObI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cHUCTeMe
NMCUX0JI0rnyeckKux Hayk. KyJbTypHO-uCTOpHYecKHEe OCHOBBI IICHXO0JI0THH KOH(JINKTA.
Conep:xkanue TeMbl.
[IpakTrueckoe 3anstue «Mcropus n3ydeHuss KOHPIUKTOBY.
L]env: MpoaHATN3UPOBATH OCOOCHHOCTH MPEAMETA IICUXOJIOTHH KOH(DIINKTA, BBISBUTH
crieniipuky GopMUpPOBaHUS HAYYHOTO 3HAHUS, PEIIAEMbBIX IPOOJIeM, 3a]1a4 U METOIOB.

[Inan
1. Teoperuueckue u COIMAIEHO-UCTOPHYECKHE  TPEANOCHUIKH BO3ZHUKHOBEHHSI
TICUXOJIOTHH KOH(IUKTA.
2. Metopnonorudyeckue OCHOBBI NICUXOJIOTHH KOH(uHMKTa. MHOT00Opasue

METOJIOB UCCIICZIOBAHUS B IICUXOJIOTUN KOH(IUKTA
3. DBomonus KOHQIMKTOJIOTHYECKUX B3IJISIOB B UCTOpUM (puimocoduu, COLHOIOIUH,
IICUXOJIOTHH.

4. CoBpeMeHHbIe IPOOIEMbI pa3BUTHS IICUXOJIOTUU KOHDIIMKTA.

5. OTnMYHTENbHBIE YEPTHI «COMMOIIOTUU KOH(MIMKTA» U «IICUXOJIOTUN KOH(IUKTAY.

6. Pa3Butue ncuxonoruu koHdukTa B Poccun. 7.

Tema Ne2. [Icuxosioruyeckne TpaauMU U3yUYeHUs] KOHGIUKTA.

Conepxxanue TeMbl.

[IpakTnueckoe 3ansarue «lIcuxonornyeckue TpaguK U3y4eHUsI KOH(PIUKTOBY.

I]eny: NpoaHaIM3UpPOBATH  CYLIHOCTh BHYTPWJIMYHOCTHBIX W MEKIMYWIMYHOCTHBIX
KOH(JINKTOB, X MPUYHH, ()OPM IPOSBICHHS.

[Llnan

1. TIpoGnema BHyTpuIM4YHOCTHOTO KOH(pmuKTa Bo B3risagax 3.Opeiina, K. XopHu.

2. Teopus KOMIUIEKCA HETTOJHOLIEHHOCTH A. AJyiepa.

3. KoHmenmus «3K3UCTSHIMAILHOW quXxoToMumn» 3. @poMma.

4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA O. DPUKCOHA.

5. MotuBanuonnsie koH(GauKTH 10 K. JIeBuny.

6. B.C. MepnuH: onucaHue NCUXOJOTHYECKUX KOH(IINKTOB.

7. CyuHoCTb, KJIacCU(pUKAILUI U 0COOEHHOCTH KOH(INUKTOB «JIMYHOCTh-TPYIIIa.

8. XapakTepHCTUKHU COJEp KaHUS MEKIPYIIIOBOr0 KOH(IUKTA.

9. K. JleBuH 0 pa3pelieHnuu COIUaTbHBIX KOH(DIUKTOR.

Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHIHKTA.

Conep:kanue TeMbl.

[TpakTHyeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IINKTA KaK COLIMATIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.

Llenv: BBISICHUTH OCHOBHBIE TNPHU3HAKH, CTPYKTYPHBIE 3JEMEHTHI M C(HOPMYIHPOBATH
yCIIOBUSI BOBHUKHOBEHUSI KOHIIUKTA

[nan

1. Kuaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX JIEMEHTOB KOH(KTa. IHTepechl 1 mo3uLuu
CTOPOH U X COOTHOILIEHUE.
Teopust conmanbHbIX OTHOIIEHUH. DKcriepuMeHTs! 3umbapao .

4. Tunonorust KOHQIUKTHBIX cuTyanuil. [lapameTpsl n3MepeHUss UHTEPIEPCOHATBHBIX

oTHoleHuM o M. Jloituy.

5. Otansl U pa3bl KOH(PIUKTA, COOTHOIIEHHE (ha3 U ITAIOB.

6. Kaprorpadus xonpamkra.

Tema Ne4. IIpuyuHbl BO3HMKHOBeHHUsI KOH(QuuKTa. CTparerusm mnoBeJeHHs B
KOH(IUKTeE.

w



Conep:xkanue TeMbl.

[IpakTuueckoe 3ansaTue «MexaHU3Mbl BOSHUKHOBEHUS KOH(IMKTOB.

L]ens: mpoaHATM3UPOBATh TEOPUU MEXAHW3MOB BO3ZHUKHOBEHHUS KOH(MJIMKTOB, 3aKPENUTh
3HaHUS Ha IPUMEPE PEIICHUS] CUTYallHOHHBIX 3a4au.

[Inan

1. ®opmynsl A, b, B BO3HUKHOBEHHS KOH(IUKTOB.

2. CoumanpHasi apXUTeKTypa rpymnmsl. TemaTnueckue 06JacT KOMMYHHUKAIHH.

3. OCHOBHBICTIONIOKEHHUSI ~ TCOPUU TPaHCAKTHOI'O aHAJIN3a. [ToBeneHueckue

XapaKTePUCTUKHU TPAHCAKLUN. AJITOPUTM TPAHCAKTHOTO aHAJIM3a

4. Amnanu3 curyanuu Merogamu «MHIIEHAeHT», «Pa3bIrppiBaHue poJIehy.
OcoOEeHHOCTH CEMEWHBIX KOH(IMKTOB, UX KIACCU(PUKALMS, IPHUUHBI, pa3pelIcHHE U
peaynpexaCHHE.
[To3unmonHHbIe, pecypcHbIE U JUHAMUYECKHE KOH(DIUKTHI B OpraHU3aIHu.
Crneuungurka KOHQIUKTOB B 00pa30BaATEIbHBIX YUPESKICHHUIX.
[TonmoBo3pactHas crienudpuKa negarornyeckux KOH(INKTOB.
[IpocMoTp u ananus Buaeo-keica «Opeanuzayus oopamuotl céasuy (3A0 « Pewenuey:
yuebroe suoeo, 2010)

10. IlpocMoTp u aHanmu3 BuIeo-Kelica «lIpasunvroe nogederue 6 KOHGIUKMHOU

cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAS KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoioJeHNusi MAHUIYJISILMI.

Conepxxanue TeMbl.

[IpakTruyeckoe 3ansTre «MaHUITYIISAIUU B KOHQIUKTEY.

L]eny: mpoaHAIU3UPOBATH TUIIMYHBIE KOHMIUKTHBIE MOJIEIH MOBEACHHS TNYHOCTH.

[Inan
1. Jsyxmepnas monenb nosenenus K. Tomaca — P. Kumnmena. Xapakrepuctuka
OCHOBHBIX MOJIEJI€H MOBEACHHUS.
2. Tlcuxomoruueckoe BiusHUE B KoH(pmukTe. [[uBHMIM30BaHHOE W HEIMBUIN30BAHHOE
BIIUSIHUE.
3. MaHunynauus Kak  BBI30OB K CKpBITON CHJIOBOM 60pnoe.
ConMoKynbTypHbIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAHUITYJISITABHOTO BO3/IEUCTBUSI.
[IpoTuBOCTOSIHNE HANIAIEHUIO U MAHUITYJISILIUH.
OTtpaboTka TEXHUK TPOTUBOCTOSHUS MAHUITYJISIIHH.
[IpocmoTtp u ananu3 BUnEO-KEeHCOB «Ilpunyun Aukuoo 6 paspeuienuu KOHGIUKMOE»
340

«Pewenuey: yuebnoe suoeo, 2010).

Tema Ne6. VYnpapiaenne kKoHpuaukToM. @OYHKOMH, 3aJa4H, TEXHOJOIHH
nocpeJHUYecTBa B KOHQIUKTeE.

Conep:xkanue TeMbl.

[IpakTueckoe 3aHsATHE «YIpaBiIeHUE KOH(IUKTOM).

[IpakTryeckoe 3aHsATHE «YTpaBiIeHne KOH(DIMKTOMY, 3aBepuiamoniee kKypc «Brenenue B
KOH(JIMKTOJIOTHIO», paCCUMTaH Ha 84acOB TPEHMHIOBBIX 3aHSTUMN, MMO3BOJISIFOIIMX BKJIIOYUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIE, POJEBbIE, WHTEPAKTUBHBIC, WIPOBBIE MPOIETYpPHI,
MaKCHMaJbHO CIOCOOCTBYIOIIKME (HOPMHUPOBAHUIO KOH(MIMKTHOW KOMIIETEHTHOCTH OYAYIIMX
ncuxosoroB. CojepkaHue 3aHATHH IO3BOJIIET MOJEIUPOBATh KOH(DIUKTHBIE CHUTYallHH,
NOTpyXaTh Y4YaCTHUKOB NMPAKTUKyMa B UTPOBYIO KOH(IMKTHYIO CUTYallMIO0, OPraHW30BbIBAThH
peduiekcrio KOH(MIMKTa U UTPOBBIX KOH(GPOHTAIMI B Tpymme, oTpabaThiBaTh KOHCTPYKTHBHBIC
GbopMBI TIOBEJIEHNS B HWTPOBBIX IEPETOBOPHBIX MPOIEAYp. TakuMm 00pa3om, IENbI0 3aHATHI
SBJISIETCS paCIIMPEHUE perepryapa MOBEeACHHUsS B KOH(IMKTHBIX CUTYaIMsIX, oOecreuuBaroiee
ABTOHOMHOE, OCO3HaHHOe NpuHATHE pemieHuid. [loapoOHbIE MeTonuYecKhue peKOMEHAALNN
OpraHu3alK 3aHATUH C UCTIOJIB30BaHUEM TPEHUHIA H3JI0KEHBI B METOAMYECKOM TTOCOOUH:

o
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IIpocpamma mpernunea.
Tema 1. BBegenne B TeXHOJIOTHIO YIIPABJIeHUSI KOHQJIMKTaMHU

Ienb: MccnenoBanue akTyalbHbIX JMYHOCTHBIX CTPATErWii KOHQIMKTHOTO IOBEIECHUS
YY4aCTHUKOB IIPAKTHUKYMa

CopneprxaHue: NPUHATHE HOPM pabOThl B pEXHMME TPEHHHIa; aKTyalu3alus JUYHOIO
OTBITA YYaCTHUsI B KOH(DIMKTHBIX CUTYaIUsIX; aHATH3 (HPYCTPUPYIOMINUX CUTYalUH, XapaKTEPHBIX
JUIs TPYIIIBL; AMAarHOCTHKA CTHIIEH MOBeAeHUs B KOH(IMKTe ¢ momolisio Tecta K. Tomaca

Tema 2. AHaIN3 KOH(JINKTA

Iesb: pa3BUTHE HaBbIKA aHATM3a CMOJICIIMPOBAHHBIX KOH(GIMKTHBIX CUTyallui

Coneprxanue: TIaKTHUECKHE posieBbie UTPbl «OLeHKa rryOuHbI KOH(IHKTaY, «/lrnnemma
y3HukoB», «Ilotok» (IIpunoxenust 9.2.; 9.3.) . AHanu3 couepKaHUs UTPOBBIX MOJEICH W
aKTyalbHOTO MoBeaeHUs. OCO3HaHWE JIMYHOCTHBIX KOH(MIMKTHBIX YCTAaHOBOK: KOHKYpEHIIHH,
KOOIlepaluy, MHANBUAYAIN3ALHH, AIbTPYU3MA, arPECCHUH, POSIBIISIFOIIMXCS B MATPUYHBIX UTPaXx.
«3a3zeMiIeHUE» pe3yIbTaTOB.

Tema 3.YnpaByienue SMOUUSIMHA

Lenb: wW3yd4eHHE HSMOIMOHAIBHBIX COCTOSHHM, CONPOBOXKIAIOMINX KOH(IUKTHOE
IIOBEJICHUE U

BO3MO>XHOCTH YIIPABJIATH STUMHU COCTOSHUSAMU.

Copepxanue: 3HAKOMCTBO C OCHOBHBIMHM IOJOXEHUSAMH PalMOHAIBHO-3MOTHUBHOU
Teopun A. Diunca. AHaIU3 MATU FPYII pa3pyLIAlOMIKX NEPEKUBAHUN; KOTHUTHBHbBIE MEXAHU3MbI
paspylIaoINX NEePeXUBAHUN; TMarHOCTUKA M aHAJIN3 UPPALMOHAIBHBIX YOEXKIEHHH C TOMOILBIO
MeToauku «Panuonanuszanus cosHanus» (Ilpunoxenue 8.4.). AHanu3 narrepHoB

«TyOUTEIBHOI0» MBIIUICHUS, COPMHUPOBAHHOTO HAa OCHOBE POAMUTENBCKUX IOCIAHUH.
VYpaBieHrue COCTOSSHUEM Yepe3 U3MEHEHNE MbICIIEH U NOBEIECHUS; U3MEHEHUE SMOIIMOHAIILHOTO
nocieneiictBusa cutyanuu. OCBOGHHE TEXHHMK 3MOIMOHAIBHOW camoperyisnuu. OtpaboTka B
TPEHUHITOBOM pEXHUME TEXHUK apryMEHTalMd, KOHTpapryMeHTalud, HWH(OPMALMOHHOTO
JIUajora. ANropuT™M NpOTUBOCTOSHUS HAllaJICHUIO0 U MAaHUITYJISALUHN; TEXHUKH [ICUXO0JIOTHYECKOTO
cam00; TEXHUKH acCEpPTUBHOIO OTKa3a.

Tema 4. TexHoJI0ruM NeperoBopoB, NOCPEIHNYECTBA

[enb: u3yueHue 3TanoB MNeperoBOPHOTO Mporiecca.

Conepxanue: AHanM3 CrOCOOOB MOWUCKAa ONTUMAIBHOTO pelleHHs. AHANWU3 MO3UIHUHA
YYaCTHUKOB. DTalbl MPOBEACHUS NEPErOBOPOB: COAEPKAHUE M MHCTPYMEHThI KaXKIOro 3Tara;
MOArOTOBKA K IEPEroBOpaM; MOEIMPOBAHUE MEPETOBOPHOrO IMPOILECCa B PEXUME TPEHUHIA.
BuneocbeMka U aHanu3 MOBEACHUS YYaCTHHMKOB; «3a3eMiIeHHMe» pe3ynbraroB. IIpocmorp u
aHanmu3 Bujeo-keica «[IpaBuiibHOE MOBeieHNE B KOHMIMKTHBIX cuTyarusax» (3A0 «Pemenue»:
yuebHoe Bueo, 2010)

5. OLIEHOYHBIE CPEJCTBA JJISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIJIMHBI
U YYEBHO-METO/INYECKOE OBECHEYEHUE CAMOCTOSITEJIbHO PABOTHI
CTYJEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBAEMOCTH

3agaHue K peMTHHT - KOHTPOJII0 Nel.
KoHTpoJbHbIE BONIPOCHI

1. H3yueHune MeXaHW3MOB BOZHUKHOBEHMS KOH(IIMKTA.
2. BHYTPWINYHOCTHBIM KOH(IIMKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(IUKTA.
3. Texnonoruu 3¢(eKTUBHOTO OECKOH(PINKTHOTO OOIICHUSI.



OCHOBHBIE TICUXOJOTTUYECKIE KOHICIIHWHU BHYTPUINYHOCTHBIX KOHq)J'II/IKTOB.
MaHI/IHYJ'ISITI/IBHI)Ie TEXHOJIOTHHU U IMTPOTUBOCTOAHUEC UM.

4
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6. IlcuxoTexHuka KOH(PIMKTA U KOH(IMKTOIOTUYECKAss KOMIIETEHTHOCTD.
7. Tlo3HaHue MOIBMH IPYT APYyTra B KOHGIUKTHON JESTEIHHOCTH.

8. Tlcuxomorus criopa. YIOBKHY B CIIOPE M UX HEUTpAIU3AIIHSL.

9. Kondmnukrt uHTepnperanuii.

10. inanor B mpakTUYECKOM IICUXOJIOTHH.

11. DBoumronysl CO3HAHUS B pa3pelIeHuH TI00aTbHBIX KOH(IUKTOB.

12. Teopetnueckue TNPUHIMIIBI HCCICAOBAHUS  MEXKIMYHOCTHOTO KOH(IMKTA B
OTE€YECTBEHHO COLIMAJILHOM IICUXOJIOTHH.

13. ITapanokcel koHpIUKTODOOHUH.

14. KoH(uIMKTOIOrM4ecKui aHaau3 KPUMUHOT€HHBIX CUTYalUil.

15.T". 3ummenb 0 KOH(IIMKTE COBPEMEHHOM KYIbTYPHI.

16. Kozep o pyHKIHAX COUUANBHOTO KOH(MIUKTA.

17. A. ®peiin o MexaHU3Max 3alIHTHI.

18. OcHOBHBIE ICUXOJIOTHYECKUE TEOPUH KOH(IUKTA B ICUXOAHATIU3E.
19. K. XopHH 0 HEBPOTHUYECKOU TMIHOCTH.

20. K. FOHT 0 KOH(MIMKTaxX IETCKOW TYIIIH.

21. UndopmanoHHbIE BOMHEI.

22. . llocTpoM 0 MaHUTTYJISIAH.

23. K. JIeBuH 0 THMIax KOH(IMKTOB.

24. Jlypus A.P. O06 skcriepuMeHTaTbHBIX KOHQIIUKTAX.

25. ConuoaornyecKie Tpaauiuy N3y4eHns: KOH(IIUKTA.

26. Coruain-1apBHHACTCKUE MTPEJICTABICHHS O KOH(IUKTE.

27. VIrpel, B KOTOpBIE UTParoT Jitoau (padotel . bepHa).

28. [IpumeneHue BIacTu npu paspemernn KoHPmukToB 1mo X. Kopuenuyc u L. deiip.
29. Teopus ynpaBieHIeCKOH OOPHOHI.

30. [No3umnmonnas 6opnoda.

31. ®eHOMEHOIOTUST MAHUITYJISITTHH.

32. MaHumynsTUBHAS IPHPOJIA COIIYyMA.

33. KynbTypHble NpeArnocbUIKM MaHUYIIALNHN.

34. Jlebopmaniuu oOmieHus. MexaHU3Mbl MAHUTTYJISITUBHOTO BO3JCHCTBUS.
35. 'moGanbHbIe U perHOHATIBHBIE KOH(IHUKTBI.

36. DTHHYECKHE KOH(DIUKTHI.
3agaHue K peMTHHT - KOHTPOJII0 Ne2,
Keiicol

Kondunukrhas curyanus 1.

B o3nopoButenbHbIN Tareps Mama npusesiia 2x gouepeit 10 u 13 ner. [pu paccenennn no
oTpsilaM, Mama TONpPOCHJIa Yy BOCIUTATENs MOMECTHTh O0eMX JEBOYEK B CTapLIUil OTps.
Okazajoch, YTO CTapIIMil OTPAM YK€ MOJHOCThIO YKOMIUIEKTOBaH. BocnuTarenp mpeaioxuia
paccenuTh JE€BOYEK B pa3Hble OTPSbI 10 BO3PACTY WM OTIPABUTH 00EUX JIEBOUYEK B OTPSI, Ile
cpenHuii Bo3pact aetei coctapigeT 10 net. Ctapmas u3 cecTép oTKazanach UITH B 3TOT OTPS, a
MITaJIas He Xo4eT ObITh B OTpsze Oe3 crapiiel cecTpbl. Mama ckasana, 4To 3a0epéT neter u3
jarepsi, €CJM BBIXOJ] He OyJIeT Haii/ieH.

KondunukrHas curyanus 2.

Hupektop ¢upmbl «Atinant», MuponoB EBrennii MuxaitnoBuy, BoT yxe «OUTBIN» dac
b1l OT THEBA: CETO/IHS OH MOABOIMI UTOTH pabOThI MEPBOrO KBapTaa TeKylero roga. M 4ro



xe? CuTyanus Ha ppIHKE XOJOIMIBHUKOB PE3KO U3MEHMIIACH: ITOKYIATENbCKUI CIIPOC yIajl, U Ha
CKJI1a1ax GUPMBbI CKOMMIIOCH OOJIBIIOE KOJIMYECTBO HEMPOIAHHBIX XOJIOAUILHUKOB.

-Oto Bbl BHHOBaThl! — Kpuyajg IUPEKTOP HAa CBOETO 3aMECTUTENS, KOMMEpPUYECKOIO
nupektopa IlerpoBa MBana lMBanoBuya. — Pa3Be Bbl He moHmMaere, 4TO MEIJIUTh HeNb3s?!
Cxagpl 3aTOBapeHbl, XOJIOJAWIBHUKU HE IPOJAHbI, NMPUOBLIM HET. A 4eM IUIaTUTh 3apIulaTy
pabotHukam? Yewm, s Bac crnpammuBar?! MosxeT ObITh MHE 3aIUIaTUTD JIIOJISIM, B3SB JACHBIH W3
Bamero xapmana? Bbl kak KOMMEpPUECKMI TUPEKTOP pa3Be HE JOJIKHBI U3Y4aTh KOHBIOHKTYPY
priHka? Pa3Be He Bamia o0s3aHHOCT mpeaynpexaaTb 000 Bcex mepeMeHax, MPOUCXOA[IuX Ha
pBIHKE, pyKOBOACTBO (hrupmbl? KpacHblit oT 00mabpl Ha nupektopa [leTpoB momHsuIcs co CBOETO
MECTa U Cpa3y ke MOUIeJ B HACTYIUJICHUE:!

-51 3Har0 CBOM 0OS3aHHOCTH M JI0 CUX TIOP BBIMIOIHSUT BX Xopoino. W Bel, EBrennii Muxaitnosud,
npekpacHo 00 3Tom 3Haere. M B naHHO cUTyaluu Moeil BUHBI HeT. Benp yxe B siHBape y MeHS
MMOosABUJIaCh TPEBOI'a IO MOBOAY pCaiM3allui XOJIOJUJIBbHHUKOB. )41 MMO3TOMY s JajJl YCTHOC YKa3aHHC
Bnagumupy IlerpoBuuy CumopoBy ompenenuTh KOHBIOHKTYpPY pbIHKA Ha (eBpanb ¥ MapT. ITo,
Mexay npounM, CuAOpOB SBISE€TCS HadaJbHUKOM OTAeNa CiIykObl MmapkeruHra. M sto B ero
00513aHHOCTH BXOJUT U3yUYEeHUE
MOJIOKEHHSI Ha PBIHKE. JTO OH JOJDKEH JOJIOKHUTb, KTO, CKOJIbKO, [IOYEM U KOI/a MPOJAeT U
NMOKynaeT ToBapoB. M kak MeHsieTcsi cuTyalusi Ha pbhIHKE TOBapoB W yciayr. BoT mycTs u
BBITIOJIHSICT CBOM OOSI3aHHOCTH JIydIie. A st CBOE JIeJI0 CJelall TaK, KaK HaJo.

-Uro?! — moackounst Ha cBoeM Mecte CuaopoB, - Bel MHe naBanu yctHoe ykazanue? Jla s
00 sToMm Brepsble ciblily! He Taktuunbiii Bel yenosek, Ban MBanoBuy. Bel 1ymaere, 4to ecinu
s MOJIYY, TaK Ha MEHSI MOXHO JTF00ObIe HEMPUATHOCTU CBAJIUTH? Bbl Kak KOMMEpUYECKU AUPEKTOP
HE MPOJaIu XOJIOAUIBHUKY, a st BuHOBatT? Hy, yx nyaxu! S 3a Bac oTBeuaTh He corjaceH.

Kondnukraas curyanus 3.

Huxonaii u MBan paboTaroT CUCTEeMHBIMH aJMHHHUCTpatopamu. Hukomait 3abonen u
nonpocuil MBana nopaboTtaTh B €ro CMeHy, OOBSICHHB, UTO Y HEro BbICOKas TemnepaTtypa. MiBan
OJIHy CMeHYy TopaboTai OJIMH, a B CIEAYIONIMI pa3 He momieln, T.K. MOCYUTal, YTO Ha paboTy
JoJkeH yxke BeliTH Huxonai. A Huxonaii TeM BpeMeHeM Bce elle Temneparypui. B utore, Ha
paboTy HUKTO HE XOOWJI B TedyeHue 2X cMmeH Hukonas. MHcmekrop mo Kaapam BbI3Bajia
CIEIHAJINCTOB «Ha KOBEP». TOIBKO TaM CHIEUAINCTHI BBISICHUIN, YTO HUKTO Ha paboTy HE XOMIL.
Ha Bonpoc nHcnekTopa o kajpam, Ho4yeMy HUKTO He X011 Ha paboTy, VIBaH oTBeTHII, 4TO ObLIA
ouepenb Huxonas. B cBoro ouepens Hukomnail HacrauBan Ha cBoeil Bepcuu: 51 00Jer0, C KpoBaTu
HE BCTAl0, Y MEHS BBICOKAsl TEMIIepaTypa, MOCTEIbHBIN PEKUM, U Bbl XOTUTE, YTOOBI S MPUIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKa3aj, YTO eIle
6oneems?! Ilouemy He ckazan, yToO emie 2 qHS S oquH padortan?!» Peakus Hukomnas:

«A moueMy Obl TeO€ HE CIIPOCHUTH y MEHsI, BBI3JOPOBEN JIX s, BBIMIY JIH 51 HA paboTy?»
WBaH: «A mouemy s JOJKEH CIPAIINBaTh?»

B utore kaxxaplii ydacTHUK KOH(JIMKTA OCTAJICS MPU CBOEM MHEHUHU: Mbl 00a BUHOBATHI,
HO Mosl BMHa MeHblIasg. [locne oOBSICHEHUS C MHCIEKTOPOM IO Kajapam, WIH, €Clld TOYHee,
BBISICHEHMSI OTHOILLIEHUN MeXIy cOoOO0H mouuiM M pa3o0panu 3aBajl AJIEKTPOHHBIX THCEM OT
HE0BOJIBHBIX I10JIB30BATENIEH cepBeEpa.

Kondnukraas curyanus 4.

VYpok B 8-M kinacce. [IpoBepsis nomaiiHee 3alaHue, YYUTENbHUIIA TPYOKIBI BBI3BIBACT
OJIHOTO y4YeHHKa. Bce Tpu paza Maab4MK OTBEYall MOJTYAaHUEM, XOTs OOBIYHO 10 ATOMY NPEAMETY
Xxopomo ycnesald. B pesynprare «1Boiika» B XypHaie. Ha cimemyromeM ypoke onmpoc BHOBb
Hayajcs ¢ Hero. M xorja oH onsTh HE cTaj OTBEYaTh, YUMTEIbHUIA YAINIIA €T0 ¢ ypoka. Ta xe
MCTOpHS NOBTOPWJIACH HA CIENYIOIIMX JBYX 3aHATHUSIX, IOTOM IOCIEA0BAIM IPOTYJbl U BHI30B
poauTenel B mkony. Ho poauTtenu Bblpa3uiu yuyuTeNbHUIIE HEOBEpUE 32 TO, YTO HE CyMmena
HalTH MOJAXOJ K UX CbIHY. A Ta, B CBOIO OY€pE/b, BbICKa3ala MPETEH3UU UM - POJUTENSAM, HE
YIAETSIOUINM, [0 €€ MHEHHIO, TOJDKHOTO BHUMAaHHUS ChIHY U €ro IIKOJbHBIM jenam. PasroBop
IPOIOJDKHIICS B KaOMHETe AUPEKTOPA.

KondmmkTHas cutyamms 5.



ExaTepuHa siBIsieTCsl TOCYAapCTBEHHOM CIyXKallei, cTax padoTsl 0koio 20 J1eT, COCTOUT
B Opake, nBoe nereil. Ha pabore oOBSIBMIM KOHKYPC C LIETBIO BBISBICHHUS KaHAWAAaTa Ha Oolee
BBICOKHMH 1ocT. ExarepuHa pemmia nmonpoOoBaTh CBOU CHIIBI, IIOCKOJIBKY CYMTAET WUMEIOIIUNCS
OTIBIT PabOTHI U MOJYYECHHbIE HABBIKUM XOPOIIUM MOJCHOPHEM ISl MOJIYYEHHUS ITON JTOJKHOCTH.
OpHako BMecTe ¢ Hell elnie o/1Ha KoJuiera, paboTaromiasi ¢ Heil B OAHOM OT/ele, ToAalia JOKYMEHTHI
C 3adBKOM Ha y4acTHE B 3TOM KOHKypce. B pe3ynbrare mpoxo0IeHHs] KOHKYPCHBIX UCIIBITAHUN
Exatepuna Bce-Taku Obula NMpHU3HAHAa Hauboyiee MOAXOAAILICH KaHIWAATYpOW, MpPHU 3TOM ee
KOJUIETY JIeJIETUPOBaJIM B JPYyrol kaOuHeT, a k ExarepuHe B HamapHUKH MOCAJWIA HOBOTO
COTpYZAHHUKA. 3aTeM MOCJIEI0BaIN MHOTOYMCIIEHHBIE HCTEPHKH BTOPOH CTOPOHBI (IpOWTrpaBIIeH
I(OHI(pr), KJICBCTA Ha EKaTepI/IHy Ha4YaJIbCTBY U AaXKC HCIIUUCTIPHUATHBIC ITOXKEIAHUA B aApEC €€ CEMbU
(He310poBbe JeTel, IOTEPI0 My’Ka U pacnana ceMb). EkaTepuHa He nojaeTcst Ha eIKue 3aMeyaHus
KOJIJIETH U TIPOJIOJKAET UCIIOIHSTH CBOU CITy>KeOHBbIe 0053aHHOCTH, OJJHAKO €€ TPEBOKUT
HE370POBBIN NICUXOJOTHYECKHH KIMMAT B KOJUIEKTUBE, €CTh KeJaHHE Pa3psAIUTh OOCTAaHOBKY U
HaJaJUTh OTHOIIEHUS C KOJJIETOMU.

3agaHue K peiiTHHT - KOHTPOJI10 Ne3.
Tecr

Kittou k Tecty Haxonurces B @OMe.

1. Konauxr — 370:

a) 6oprOa MHEHUH;

0) criop, TMCKyCCHS IO OCTPOi mpodieme;

B) MPOTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUSI TPOTHBOIOIOKHO HAPaBIEHHBIX MOTUBOB HITH
CYXKICHUN;

I) COINEPHUYECTBO, HAINPABICHHOE HA JOCTH)KEHHE IMOOeAbl B CIOpEe /) CTOJKHOBEHHE
MPOTHUBOTIOIOXKHBIX TTO3UIIHA.

2. CTOIKHOBEHUE UHTEPECOB — ITO

3. HeoOXomuMbIMM M JOCTaTOYHBIMU YCJIOBUSIMHM BO3HHUKHOBEHHUS KOH(IMKTa MEXIy
CY6T)CKTaMI/I COMaJIbHOI'O B3aPIMOI[CI>iCTBPIH SABJIAIOTCA:

a) HaJIMIMEC Y HUX MPOTHUBOIIOJIOKHBIX CY)KIICHI/Iﬁ I MOTHBOB H JKEJAHKUE XOTS ObI OIHOIO U3
HUX OJIepKaTh MOOeTy Hall APYTHUM;

6) HaJIMIMUEC Yy HUX MPOTHUBOIIOJIOXHO HAIIPABJICHHBIX MOTHUBOB WA CY)KHCHHﬁ, a TaKXeE
COCTOSIHME TTPOTUBOOOPCTBA MEKIAY HUMH,

B) HAJMYUE Y HUX MPOTHBOIOJIOXKHBIX MO3WIMNA M aKTUBHBIC ACUCTBHUS 0OEUX CTOPOH IO
JOCTH)KEHHIO CBOMX TTO3UIIHIA;

T') HAJIMYUE y HUX MTPOTHBOIOJIOKHO HANIPABICHHBIX MOTUBOB U OTKPBITHIC 3asBICHUS O CBOUX
TpeOOBaHUSIX;

I[) HaJIMYIXUEC NPOTHUBOIIOJIOKHBIX HHTCPCCOB Y KAXXJA0I'0O U3 HUX U OTCYTCTBUC BO3MOJKHOCTEH
0 X pealn3aluy.

4. HaxommBmecss MpOTUBOPEUHs, CBSI3aHHBIE C JEATEIBHOCTHIO CYOBEKTOB COLUAIBLHOTO
B3aUMO/ICHCTBHUS, KOTOPBIE CO3/1Aa0T IOYBY JUIs IPOTUBOOOPCTBA MEXTy HUMH — 3TO

5. IlpuunHa KOHGIIMKTA — 3TO:

a) IPOTHBOIIOJIOKHBIE MOTHBbI CyObEKTOB COI[HATBHOIO B3aMMOICHCTBHA

0) cTeueHue 00CTOATENBCTB, KOTOPbIE MPOSIBISIIOT KOH(MDIUKT;

B) SBJEHUs, COOBITUS, (DAKTHI, CUTYyal[MM, KOTOPbIE MNPEAIIECTBYIOT KOH(MIMKTY M MpHU
OIPEIETICHHBIX YCIOBUAX AEATEIBHOCTH CyObEKTOB COI[MATbHOIO B3aMMOICHCTBHS BBI3BIBAIOT €T0;

I') HaKOMUBINKECS MPOTHBOPEYMS, CBSI3aHHBIC C JESATENbHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aMMO/JICHCTBHS, KOTOPBIE CO3AI0T MOYBY ISl PEaIbHOTO MPOTUBOOOPCTBA MEKIY HUMHU;

1) TO, N3-32 YeTO BOSHUKAET KOH(IIHUKT.

6. To, n3-3a 4ero BO3HUKAET KOHPIHKT — ITO:

7. O6pa3 KOH(MIMKTHOW CUTYAI[TH — JTO:

a) TO, M3-3a YeTo BO3HUKAET KOH(DIHKT;

0) CyOBEKTHBHOE OTpPaKEHHE B CO3HAHMHM CYOBEKTOB KOH(IMKTHOTO B3aUMOJIECHUCTBUSA
npeaMeTa KOHGIIUKTA;

B) UCTUHHBIE BHYTPEHHHE NMOOYAUTEIbHbBIE CHUJIbI, TIOATATKUBAIONINE CyObEKTa COIHAIbHOTO
B3aUMOJICHCTBUS K KOH(IMKTY;




T') TO, O YeM 3asBIISAIOT APYT APYTy KOHPIUKTYIOUIHE CTOPOHBI;

1) cyOBEKTUBHOE OTPaXXEHUE B CO3HAHUU CYOBEKTOB KOH(DIMKTHOIO B3aUMOJEHCTBUS Lenei
KOH(JIHUKTA.

8. CreueHne 00CTOSITENHCTB, SIBISIOMIUXCS IOBOJIOM JUIsl KOH(PIUKTAa — 3TO

9. CTopoHs! KOH(IJIUKTa — 3TO:

a) CyOBEKTBl COLUAJIBLHOIO B3aUMOJEHCTBUS, HAXOIAIIMECS B COCTOSHUU KOH(DIMKTA WM
MOJI/ICP’KUBAIOIINE (SIBHO WM HESIBHO) KOH(IMKTYIOIIUX;

0) TOJNBKO CYyOBEKTHI COMATFHOTO B3aUMOACHUCTBHS, HAXOISAIINECS B COCTOSIHUM KOH(IIMKTA;

B) KOHKPETHBIE JIMYHOCTH, HAXOSIIUECS B COCTOSTHUN KOH(IINKTA

r) CyOBEKTHl COLMAIBHOTO B3aMMOJCHCTBHS, HAXOMAALIMECS B COCTOSHHM KOHQIIMKTA, U
MOCPETHUK (MEINATOD);

1) KOH(IUKTYIOLIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE MO PA3PEIIECHUI0 KOH(IIUKTA.

10. K xakomy BHUIY OTHOCUTCS KOH(QIMKT, KOTOPBIM XapakTepuszyeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JIBE JIMYHOCTH, B OCHOBE €r0 JIe’KaT 0ObEKTUBHBIE IIPOTUBOPEUUS U OH CIIOCOOCTBYET
Pa3BUTHUIO COOTBETCTBYIOIIEH COIUATBHON CUCTEMBI?

a) MEXXJIMYHOCTHOMY OYpPHOMY U OBICTPOTEKYLIEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTHUBHOMY;,

B) MEXJIMYHOCTHOMY, JKOHOMUYECKOMY;

I') OCTPOMY U JUIUTEIBHOMY;

1) JECTPYKTUBHOMY

11. KoHmukTOreHbl — 3TO:

a) cioBa, AeicTBus (win 06e3/eiicTBUs ), KOTOPbIE MOTYT IPUBECTU K KOH(IIUKTY;

0) mposiBIeHMs] KOH(IUKTA;

B) IPUUYUHBI KOH(DIMKTA, 00YCIIOBJIEHHBIE COLIMATIBHBIM CTAaTyCOM JINUHOCTH;

I') COCTOSIHUSI IMYHOCTH, KOTOPbIE HACTYMAIOT OCIIE pa3pelieHus KOH(IUKTa;

1) TIOBEICHYECKUE PEaKLIMU JINYHOCTH B KOH(IIUKTE.

12. Onpenenure THIT KOH(JIUKTA B CIEAyIOMIel cuTyanuu: «B o0IecTBEeHHOM TpaHCIOpTe
OJIMH NaCCaXXHpP HEYAsHHO TOJIKHYJI JPYroro, He M3BMHUBLIKCH 32 IPUYMHEHHOE HEeY100CTBO. BTopoii
NacCakKUp B OTBET HAa TOJYOK HAarpyOMJI MEPBOMY MACCAKUPY... B KOHEUHOM HTOre MEXIy HUMH
BO3HUKJIA JIpaKa...»:

13. Ompenenute TUN KOHQIIMKTA B cleaymoomeil cutyanun: «HavanpHUK TpuHsIT Ha paboTy
COTPYZIHUKA B OJIHO W3 MOJpA3/ENIEHHH, HE COIJAcOBaB 3TOT BOMNPOC C PYKOBOAUTENIEM JaHHOTO
nojpasaeneHust 1 0e3 COOTBETCTBYIOIIEH MPOBEPKH €ro MmpogecCHOHaIbHOM MOAroToBKU. Bekope
00Hapy>KUJIOCh, YTO BHOBb IIPUHATHIN COTPYIHUK OKA3aJICs HE CIIOCOOHBIM BBINOIHATH 0053aHHOCTH
0 JOJKHOCTH... PyKOBOOWTENb MOApA3JesieHuss B CIyXKeOHOW 3amucKe JIOKJIAIbIBAeT O
npodeccHoHaNbHOM HENPUTOJHOCTH HOBHUYKA U TpeOyeT ero yBosbHEHHs. MeXay HayaJbHUKOM U
PYKOBOAMTENEM MOAPA3EIECHUS BOZHUK KOHQIIHKT...»:

14. K xakoMy THMy KOH(JIMKTOI€HOB OTHOCATCS cieaytomue aenctBus: «llpuxazanue,
yrpo3a, 3aMeyaHue, KpUTHKa, OOBUHEHHE, HACMEILIKa»?

a) CHUCXOJUTEIbHOE OTHOIIECHHUE;

0) HEraTMBHOE OTHOLIECHHE;

B) MEHTOPCKHE OTHOILICHHS;

I') HapyLICHNE 3TUKY;

1) HEYECTHOCTh U HEUCKPEHHOCTb.

15. Kto pa3paboras Mozens IPUMEHEHHSI BIACTHU 110 pa3pelieHnIo KOH(IUKTA:

16. [Ipennoceikamu pa3perieHust KOH(QIUKTA SBIISIOTCS:

a) 10CTaTOYHAasl 3peJIOCTh KOH(IIUKTA, TOTPEOHOCTh CYObEKTOB KOH(IMKTA B €70 pa3pelIeHnH,
HaJln4re HeOOXOAUMBIX PECYPCOB U CPEACTB IS pa3pelleHUus KOH(IUKTA.

0) nocrtarouHas 3penoCTb KOH(MIMKTA, BBHICOKUN aBTOPUTET OAHON M3 KOH(MDIMKTYIOIIMX
CTOPOH;

B) HAJIMYUE HEOOXOJUMBIX PECYpPCOB U CPEACTB IJIs pa3pelleHUs KOH(UIMKTA, OTPEOHOCTh
CyOBEeKTOB KOH(DIIUKTA B €T0 pa3pelIeHnH, KOJUIGKTHBHAS (popMa e TeIIbHOCTH;

T) BBICOKMH aBTOPUTET OJHOW W3 KOH(PIMKTYIOUIMX CTOPOH, KOJUIGKTHBHAs Qopma
JEATEIBHOCTH, JIMJIEPCTBO B IPYIIIE

17. OCHOBHBIMU MOJEIISIMH MTOBECHUS JIUMYHOCTH B KOH(DIIUKTE SBISIOTCS:



18. Ko pa3paboran 1ByXMEepHYIO MOJIECTb CTpATETUI TIOBEJICHHS IMIHOCTH B KOH(ITUKTE:

19. Ckonbko cTpaTervii MOBEIEHHUS JIMYHOCTU B KOH(DIUKTE BBIAEISACTCS B JIBYXMEPHOM
Mozuenu?

20. Kakoe 13 codyeTaHuil MPUBOJUMBIX IMOHSITHI UMEET OTHOIICHUE K CTPATErHsIM MOBEACHUS
B KOH(JIHMKTE:

a) KOMIIPOMUCC, KPUTHKA, 60pb0a;

0) ycTynka, yXoll, COTpyJHHYECTBO;

B) 60pb0a, yxo1, yOeKIeHHE;

') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIAIIEHUE, COTPYIHUYECTBO, YOCKICHHUE.

5.2.I1pome:kyTOYHAS ATTECTAIMSA [10 UTOTaM OCBOCHHUSI JIUCIIMIUINHBI (3ayent).
IIpumepHbIe BONPOCHI K 3a4eTy

1.McTopust cTaHOBJIECHUS IPEACTABICHUH O KOH(IUKTE

2.CoBpeMeHHbIE KOHLIENIMHY KOH(IJINKTA

3.ITonATHE KOH(DIAUKTA, CIIOCOOBI ONTMCAHHU KOH(IINKTA

4.CTpyKTypHBI€ 3JIEMEHThI U XapaKTePUCTUKU KOH(IUKTA

5. TexHONMOTHH pa3peIeHus: KOH()IUKTOB

6.OCHOBHBIE UICTOUHUKHU U IPUUUHBI KOH(DIMKTOB

7.Pa3nuunble TUIIBI KOH(QIMKTHBIX JIHYHOCTEN

8.IlcuxonquHaMuyeckue TpaauLUU ONMUCAHUS KOH(IUKTOB

9.M3yuenme KOHGIMKTOB B paMKaxX OMXEBHOPH3MaA

10.BocnpusitTue KOHGIUKTHOW CUTYalluK U TUIIBI KOH(IIUKTA

11.Pa3nuynblie knaccuduranum KOHOINKTOB.

12.0Opranu3anuoHHbIe KOH(IUKTHI.

13.MexrpynmnoBbie KOHQIUKTEHI.

14.MexIn4HOCTHBIE KOH(QJIUKTBI.

15.BHYTpUAMYHOCTHBIE KOH(DIUKTHI.

16.IIcuxonoruueckiue 0COOEHHOCTH CEMEHHBIX KOH(IIUKTOB

17.Ctunu noBefieHs! B KOH(QJIMKTHON CUTYallUH.

18.ITpoTBOOOPCTBO M COTPYAHUUYECTBO B KOH(DIUKTE

19.Manunynsuuu B KoH(IuKTe. MaHUMYISATUBHBIE TEXHOJIOTUU

20.3ammThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIUH.

21.YupapneHue KOHQIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH ITEPETOBOPOB.

23 . ITpennocbuUIKy MaHUITYJISIIIHN.

24.Yupasnenue sMouusMu B KoHQuukTe. Unen A. Dinca B pa3perieHuu KOH(INKTa

25.Ilenarornyeckne KOH(DIUKTHI

26. DTHUYecKHe KOH(DIUKTHI

27. OCHOBHBIE IOJIOKEHHUS TEOPUU TPAHCAKTHOTO aHAIM3a. MaHUITYJIALUU U KOH(IIUKT B
TPaHCAKTHOM aHaJIn3e.

28. HccnenoBanue NpUuuH KOHGIMKTOB HAa IPEANPUATUN

29. KoH(IMKTHI B IKOJLHOM BO3pacTe: X MPEIyNPEKICHUE U MPEOI0JICHNE

30./lesTenbHOCTh PYKOBOAUTENSL B KOH(PIUKTHBIX CUTYAIHSIX

31.IIpenynpexnenne KOHPIUKTOB.

32.MeTo/bl U3yUYEHUs MPEAMOYUTAEMBIX CTHIIEH KOH(MIMKTHOTO OBEJICHUS B KOJIJICKTHBE

33.Bo3moxxHOCTH COLIMAJIBHO-TICUXOJIOTHYECKOTO TPEHUHTa B OBJIaICHUHU
KOH(JIMKTOJIOTUYECKOH KOMIIETEHTHOCTBIO.

34.CtpykTypa KOHPIUKTOIOTHIECKON KOMIIETEHTHOCTH.

35.Pa3BuTeé KOMMYHMKaTUBHOM KOMIIETEHTHOCTHM KaK YCJIOBHE COTPYIHHUYECTBA B
COBMECTHOM.

36.1IpoeccronanbHas MOATOTOBKA KaJAPOB B 001aCTH KOH(MIMKTOIOTHH.



5.3. CamocTrosiTe/ibHasi padoTa 00yUyarouierocs.

Buo camocmosmenvhoii pabomwvl — MOATOTOBKA aHHOTAIUH, KOHCTIEKT-CXEM, pa3padoTka
Mpe3eHTalnM, BUICO-KEMCOB.

Tlopsdok evlnonHenus u KOHMPOIb camocmosmenvhol pabomol. [IpakTHYecKue 3a1aHus
BBIIIOJIHSIFOTCS YYAILIMMHUCS B TEYEHUH BCEIO CEMECTPA U MPOBEPSIOTCS HA 3aHATHUSX 110 PEUTHHT -
KOHTpOTHO. [Ipy BBIIOJHEHUM MPAKTUYCCKUX 3aJaHUN PEKOMEHIYETCS OMHPAThCS Ha y4eOHO-
METOJMYECKOE 00eCIIeYeHUE JUCIIUIUIMHBI (CM. IYHKT 6).

IIpakTHYeckne 3a1aHUA

Tema Nel. IIpenmer, mMeToabl, 3aa4d W MeCTO KOH(IMKTOJOTMH B CHCTEMe
ICUXO0JIOTHYEeCKHX HAYK. KyJbTypHO- HCTOpHYeCKHE 0CHOBbI KOH(PIMKTOJIOIHH

3amaHus i1 CaMOCTOSITENIbHOM pabOThl: MOATOTOBUTHCS K OMPOCY, AaHHOTALMUA, MPOBEPKE
KOHCIIEKT-CXEM I10 0003HaUE€HHOI TeMaTHKe.

Tema Ne2. IIcuxosoruvyeckue TpagUuMU U3yYeHUSI KOHINKTA

3amaHus AN CaMOCTOATENFHOW pabOTHI: MOATOTOBUTH IMPE3CHTAINI0, KOHCIEKT-CXEMBI U
AQHHOTALIMIO TI0 0003HAYEHHOW TEeMAaTHKE.

Tema Ne3.  CTpyKTypHBIE 3JIeMeHTbI KOH(IUKTA

3amaHus A7l CaMOCTOSITENIbHOM pabOThI: BUIE0- KEWC MO 3a/1aHHOM TeMaTHKe.

Tema Ned.  IlpuuuHBI BO3HMKHOBeHMsI KOH(puukTa. CTpaTrernu mnoBeleHUs] B
KOH(pINKTE

3agaHus IS CaMOCTOSITEIBHOM pPaOOThI: BHIIEO-KEWC, KOHCIEKT-CXEMYy IO 3aJlaHHOM
TEMAaTHUKeE.

Tema Ne5.  Manunyasuuu B kKoHmnkTe. KoOMMyHHUKATUBHAST KOMIIETEHTHOCTH
KaK CTpaTerusi NpeooJeHusi MAHU YIS

3agaHus 711 CaMOCTOSITEIbHOM paboThI: pa3padoTaTh BUIEO-KEWUC MO 3aJaHHON TEMaTHKE.

Tema Neb. Yupasiaenue KOHPIUKTOM. @DYHKIMM, 3a4a4d, TEXHOJOIMHU
MOCPEAHNYECTBA U MOJIepaliu

3anaHus 419 CaMOCTOSTENbHOM paboThI: pa3paboTaTh TECTHI, TPE3SHTAIIMIO U BHJIE0-KEIiC
10 3aIaHHOM TEMAaTHUKE.

@®oHn  oueHouHblx MarepuanoB (POM) nans  mpoBedeHUS  aTTECTAllMU  YPOBHS
c(OPMHPOBAHHOCTH KOMIETEHIUI 00yJaromuxcs Mo JUCHUIUIMHE O(GOpPMIISETCS OTAEIbHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOJUYECKOE U TH®POPMAIIMOHHOE OBECIIEYEHHE

JUCHOUIIJIMHBI
6.1. KuuroodecneueHHOCTh
HanmenoBanue urepaTtypsl: aBTOp, Ha3BaHUE, I'on KHUI'OOBECITEHEHHOCTD
BHJ M31aHNA, H3MATEIbCTBO W3MAHA | Hajgugue B 2JIEKTPOHHOM KaTaore
A €)e

OcHOBHas JuTepaTypa

CyBopoBa A.B. Ilcuxomoruss koudsmkra: | 2018 | https://www.iprbookshop.ru/83205.ht

yuebHoe mocobue / A. B. Cysopoa C. B. ml

Hummrenko. —  CraBponosib:  CeBepo-

KaBkazckuii  ¢enepaibHblii  YHHBEPCHTET,

2018. — 105 c.

O61as koubukronorns/ lllapkos ®. M. - M.: | 2015 | http://www.studentlibrary.ru/book/1S
Jlamkos u K BN9785394024023.html
[Mcuxonoruss meperoBopoB u paspemenus | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(IIMKTOB: yueOHOE 1ocodue (IpaKkTUKyM) / ml

coctaButenu U. B. bemamesa, M. JI. Ecasmx, O.



http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html

B. Tepemenko. - CraBponosb: CeBepo-

KaBkasckuii  ¢enepanpHblii  YHHBEPCHTET,
2018. - 155 c.

JlononHuTenpHAs JIMTEPATYypa

[poGuembr  coumanbubix  koHduumkros B | 2018 | https://www.iprbookshop.ru/88091.ht
COBpPEMEHHOM MICUXOJIOTUHU: CYIIHOCTb, ml

JIeTepMUHAHTBI, peryiaupoBanue / A. A.
Baxwun, A. B. FOpesuy, 1O. B. KoBanesa [u ap.]
; mox penakuuen A. JI. Xypanesa, B. A.

Cocumna, JI. A. KwuroBoii. — Mockaa:

W3narensctBo «MHCTUTYT nicuxonorun PAH»,

2018. — 416 c.

KOHq)JII/IKTOJIOI‘I/ISI B COLMAJIBHONI pa60Te / 2014 http://www.studentlibrary.ru/book/I1S
Copokuna E.I'. - M.: JlaimkoB u K BN9785394020537.html

HBCTKOB B.JIL. Tlcuxomorus KOHq)J'H/IKTa. Or 2015 httD//WWWIDrbOOkShODru/52550
TEOPUHM K IpaKTUKe [DJIEKTPOHHBIA pecypc]:
ydge0HOe I0cOoOMe sl CTYACHTOB BY30B,

00y4aroIIHUXCs o CIEeIUATbHOCTH
«Opucnpynerums»/ [{BeTkOB B.JIL—
ONEeKTPOH.  TEKCTOBbIE  JaHHble.—  M.:

IOHUTU- TAHA

6.2. Ilepuoanyeckue U3TaHus

1. Kypuan «Bompocskl ncuxonorun» — (pyc.). — Hay4yHbIH IMICHXOJIOTHYECKUI
xypuai. URL: http://www.voppsy.ru/

2. Kypuan «lIcuxonoruueckue uccieoBaHus» (pyc.). — Hay4HbII 3JE€KTPOHHBII
xypHai, BkitodeH B [lepeuens BAK. URL: http://psystudy.ru/

3. Kypuan  «llcuxonoruueckass Hayka ©  oOpa3oBaHUE» (pyc.). —

npoecCHOHANBHBIN KypHANI IO TCUXOJIOTHU oOpa3oBaHus, pekomeHaoBaHHbI BAK. URL:
http://psyedu.ru/

4, Kypuan «KynbTypHO-UCTOpHYECKAs ICUXOJIOTUSIY. — MEXIYHAPOJIHOE HAYIHOE
W3JIaHUE IS TICUXOJIOTOB, MCTOPUKOB W METOJIOJIOTOB HAYKH W CIICIHATUCTOB B CMEKHBIX
obnactsax (yHIaMEHTaIbHOTO M MPHUKIAJAHOTO YeloBeKo3HaHUs; BkitoueH B Ilepeuenr BAK.
URL: http://psyjournals.ru/kip/

6.3. UnTepHeT-pecypcesl

OBbC «YHuepcuterckas oubnnoreka ONLINE» https://biblioclub.ru/
3bC «KoHcynpTaHT cTyaeHTa» http://www.studentlibrary.ru/

OBbC «IPRbooks» http://www.iprbookshop.ru/

OBC «Znaniumy http://www. http://znanium.com/

3BC «bubmmoPoccukay http://www.bibliorossica.com/

Ok wdPE

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JUis peamu3anuy JaHHOW JHCIHIUIMHBI WMEIOTCS CICIHAIbHBIC TOMEIICHUS IS
MPOBEJCHUS 3aHATHI JIEKIIMOHHOTO THUIIA, MPAKTUYECKOT0/1adopaTOPHOrO THUIIA, TPYHIOBBIX U
WHIVBUIYAIGHBIX KOHCYJbTAIllMH, TEKYIMIEr0 KOHTPOJSI H IMPOMEKYTOYHOW aTTECTAIIHU.
[TpakTrdeckue/madoparopHbie paboThl MpoBosATCS B JlabopaTopuu «ApT-Tepamwsi».

[TepedyeHsr MCTOMB3YEMOTO JIMIICH3MOHHOTO MporpamMmMHoro obecreuenus: Word, Excel,
PowerPoint u Outlook.



http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.iprbookshop.ru/52550
http://www.voppsy.ru/
http://www.voppsy.ru/
http://psystudy.ru/
http://psystudy.ru/
http://psyedu.ru/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyedu.ru/
http://psyjournals.ru/kip/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyjournals.ru/kip/
https://biblioclub.ru/
https://biblioclub.ru/
http://www.studentlibrary.ru/
http://znanium.com/
http://www.bibliorossica.com/
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