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1. HEJIM OCBOEHUA JUCHUITJINHBI

HGHLIO JUCHUITIINHBI ((OpI‘ AHN3allMOHHOC  KOHCYJIBbTUPOBAHUC)  SABJISACTCA

3HAKOMCTBO CTYACHTOB C COBPCMCHHBIMU IMOJAXOAaMHU K OpraHu3allMOHHOMY KOHCYJIBTHUPOBAHUIO U

OCBOCHHA

MPAKTUYECKUM 33/1a4aM 10 OKa3aHUI0 MPO(HEeCCHOHATEHOM MOMOIITH.
3amaun:

— (opmHupoBaHUE IEIOCTHOTO TIPEJACTABICHUS O TMpeaMeTe, METoJax M 3aJadax
OpFaHI/I3aHI/IOHHOFO KOHCYJII)TI/IpOBaHI/Iﬂ, €TI0 MCCTC B CUCTCMC IICUXOJIOTHUYCCKUX 3HaHI/II71, OCHOBHBIX
METO/IOJIOTHYECKUX U UCCIICIOBATEIILCKHUX MPOOIeMaXxX U MyTAX UX PEIICHHS,

KOMIICTCHTHOCTHU

— yrayOieHue MOHVUMAHUHA |

00BSICHEHUH CYILECTBYIOIIMX NPOOJIEM B OpraHU3aIiY;

TEOPETUYECKOU MarucTpoB B

— 00ydeHHe OCHOBAM pELICHHUSM MPAKTUYECKUX 3a/ad, CTOSAIIMX IMepe]l CIeHUaIiCTOM
10 OPraHU3alMOHHON IICUXOJIOTHH:

— IICUXOJIOTMYECKHM aHajau3 MpOoOJIEMHBIX CUTyallui, CBS3aHHBIX C JAESITEIbHOCTBHIO
IIEPCOHANA;

— IICHUXOJOTHYECKOEe CONPOBOXKACHUE YIIPABICHYECKUX IIPOLECCOB B OPraHU3allUuu;

— TICUXOJIOTMYECKOE COMPOBOXKICHHE JIEATEILHOCTH COTPYIHUKOB OpraHU3alNH;

— JHAarHoCTUpOBAaHHC IMpUYIKNH BO3HUKHOBCHUS IICUXOJIOTHYECCKUX np06neM,
BO3HHUKAKOIIHUX B IMPOLECCE BSaI/IMO)IeﬁCTBI/ISI COTPYAHUKOB B OpraHuU3alivin.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucrunnuaa «OpraHu3alioHHOe KOHCYJbTHPOBAHHE» OTHOCHUTCA K YacTd, (GOpPMHpPYyeMOit

YY4acTHUKaMH OOpa30BaTEeIBHBIX OTHOIICHHWH, YYeOHOIrO IIIaHa IO HAINPaBJICHUIO MOJATOTOBKH
37.03.01 — ITcuxomorus.

3. IJTAHUPYEMBIE PE3VJIBTATbBI OBYYEHMUS 110 JUCHUIIJINHE
[Inanupyemble pe3ynbTaThl OOy4YeHHsS] 1O AWCUUIUIMHE, COOTHECEHHbIE C IUJIAaHHUPYEMbIMU
pesynbTaTamu ocBoeHus1 OITOII (koMIeTeHIMAMY U UHIAMKATOPaMH JIOCTHKEHUST KOMITCTCHITHH )

dopmupyemsie [Inmanupyemsle pe3yabTaThl 00y4eHuUs 10 TUCUUIUINHE, B HaumeHoBanue
KOMIIETCHLIUU COOTBETCTBUH C HHAUKATOPOM JOCTHKEHHS KOMIIETEHLIUU OLIEHOYHOTO
(xox, comepkaHue WnaukaTop mocTmKeHus PesynpTatel 00y4eHus no cpeacTsa
KOMITIETCHIIUH ) KOMITETEHLIUI JUCLUIUINHE
(x00, codepoicanue
uHOuUKamopa

IIK-1. Cnocoben  k | [IK-1.1. 3naer crannaprasie | 3HATHh:
peanuzanuu IIPOrPaMMBI IO | - CTaHOApPTHHIE MPOIPaMMBI
CTaHJAPTHBIX MPEAYIPEKICHUIO U | 0  TNPenynpeXICHHIO U TecToBEE
Mporpamm, Croco0bl  TPOGMITAKTHKH | CIIOCOOBI pohUIaAKTUKA BompocE!
HaIpaBICHHBIX Ha | OTKJIOHEHMH B COLIMAJIbHOM | OTKJIOHEHHH B COL[MAJILHOM U CI/ITyaI_II/IOHI—;Ble
MpeynpesKaeHie W JIMYHOCTHOM CTaTyc€ M | JMYHOCTHOM  CTaryce H —
OTKJIOHEHUH B | pa3BHUTHH, CHCTEMY | pa3BUTHH, cucTemy HpaKTHKO-
COLIMATIEHOM U | TICUXOJIOTHYECKUX NICUXOJOTUYECKUX KaTeropui
JUYHOCTHOM CTaTyce M | KaTeropuii ¥ METOAOB, | M METOAOB, HEOOXOAMMBIX OPHEHTHPOBARHOC
pa3BUTHM, a TaKXKe | HEOOXOIUMBIX s | gt npodeccuorpadgum,  a SWIAHHC,
npodecCHOHANBHBIX npodeccuorpadun, a TaKKe | TAKXKeE MICUXOJIOTUYECKUE IE)::TT;:;L
PUCKOB B Ppa3jMYHBIX | IICUXOJIOTHYECKHE MOCJIEACTBUSL  BJIMSHHUS — Ha BKBaMeH’
BUJAX JIEATEIILHOCTH TOCHE/ICTBUA  BIMAHMA Ha | HENOBEKA PasTHIHBIX BHJIOB (®OM)

YeJOBeKa Pa3IMYHbIX BHJIOB | MPO(eCcCHOHATBHOM

npodeccruoHaIbHON JESTEIbHOCTH.

JIeATEIIbHOCTH. YMmern:

[IK-1.2. Ymeer npUMEHATH | - NPHUMEHATh NPOTrpaMMbl U




MporpaMMbl M METOJIBI,
HaIpaBJICHHBIC Ha
rapMOHH3ALHUIO
TICUXHYECKOrO
(hyHKITMOHUPOBAHUS
YeloBeKa u
NPEAYIPSKICHUC
OTKJIOHEHUW B COLIMAJILHOM
U JIMYHOCTHOM CTaTyce M
pa3BuTHH, pa3pabaThiBaTh
porpamMmy
MICUXOJIOTHYECKOT 0
obcnenoBanus  CyOBEKTOB
TPyAa U UX JCITCIBHOCTH B
CBSI3U C  KOHKPETHBIM
COIMANTEHBIM 3aKa30M.
I1K-1.3. Bnameer HaBbIKAMU

METOMBI, HampaBliCHHbIE Ha
rapMOHU3AIUIO
TICHXUYECKOT0
(yHKIMOHUPOBAHUS
YelnoBeKa U MPeayNpekKIeHHE
OTKJIOHEHHUH B COLIMAJBHOM H
JUYHOCTHOM  CTaryce H
pa3BUTHH, pa3pabaTbiBaTh
nporpaMmy
TICHXOJIOTUYECKOTO
obcnenoBaHus CyOBEKTOB
TpyZa ¥ WX JEeATElbHOCTH B
CBSI3U c KOHKPETHBIM
COIMAJIEHBIM 3aKa30M.
Baagern:

- HaBBIKAMU aHam3a
IOCJICICTBUM  BJIMSHUS Ha

aHajausa MOCIIEACTBUHN | YeloBeka MpodeccroHaIbHON
BJIIMSITHU A Ha YCJIIOBCKa | ACATCIIBHOCTH, a TaKXeE
npodeccruoHanTbHOM CTaHJAPTHBIMHU
NeATEIbHOCTH, a  TakkKe | MporpaMMamu,
CTaHJIapTHBIMU NPOQHIAKTUKHA OTKIOHEHUH B
nporpamMmMmamMu, COIIMAJIbBHOM U JIMYHOCTHOM
po(UIaKTUKN OTKIOHEHWH | cTaTyce " pasBurtHy,
B COLIMAJIBHOM U | HaBBIKAMU IIPOBEIECHUS
JUYHOCTHOM  CTaTyce M | IICUXOJOTMYECKOIo aHajlu3a
pa3BUTUH, HaBbIKAMH | KOHKPETHBIX BHJIOB TpYyZa,
IIPOBEIECHUS npoecCHOHANBHBIX 3a7ad U
IICUXOJIOTMYECKOTr0 aHaIM3a | CUTYallHii;
KOHKpPETHBIX BUIOB TpyIa, | - pa3paboTku
podecCHOHANBHBIX 3a1a4 M | ICUXOJOIMYECKOro IopTpeTa
CUTYaInH; pa3paboTku | mpodeccruoHana.
IICUXOJIOTUYECKOT O
noprpera npodeccronana.

IMIK-2. Cnocobern  k | [IK-2.1. 3Haer ocHOBHbIC | 3HATH:

0TOOpY M NPUMEHEHHIO | METOIbl MAaTeMaTH4ecKoro | - OCHOBHBIE METO/BI

NICUXOJUAarHOCTUYECKUX | aHaJINW3a M MOJEIMPOBAHMUS, | MATEMAaTHYECKOIO aHAJIM3a M

METOAUK, aJCeKBATHBIX | OCOOCHHOCTH IPUMEHEHMS | MOICIUPOBAHMUS,

LM, CUTYallud 1 CTaHJApPTHBIX OCOOCHHOCTM  NPUMEHEHUS

KOHTUHIE€HTY CTaTUCTUYECKUX  IAKETOB | CTaHIAPTHBIX

PECIIOHICHTOB c | mma o0pabOTKM JaHHBIX, | CTATUCTUYECKHX I[TaKETOB AJIS

ToCTIenyroen MTOJTyYeHHBIX B xoze | o0paboTku JAHHBIX,

MaTeMaTHKO- TEOPETHYECKUX U | TIOJyYEHHBIX B xoze

CTaTUCTUYECKON 9KCHEPUMEHTAIBHBIX TEOPETUUECKUX u

00paboOTKOM NaHHBIX M | UCCIIEOBAHUM; IKCIIEPUMEHTaIbHBIX

UX MHTEpIIpeTanuen ocoOeHHOCTH M cdepy | Ucciel0BaHUH;
MIPUMEHEHUS OCHOBHBIX | - OCOOEHHOCTH H  cdepy
MICUXOUAarHOCTUIECKUX PUMEHEHHUS OCHOBHBIX
METOJUK, CIOCOOBI | TMICUXOIUArHOCTHYECKUX
MaTeMaTHKO- METO/IUK, CIIOCOOBI

CTaTHCTUYECKOH 00paboTKH
UX Pe3yJIbTaTOB.

[IK-2.2. Ymeer npuMeEHATH
METOAbl MaTeMaTH4ecKOro
aHanu3a M CTaTUCTHKH B
HCCIIEI0BATENBCKON u

MaTeMaTHKO-CTaTUCTUYECKON
00pabOTKH HX PE3yJIbTaTOB.
YMmers:

- IIPUMCHSTH METOAbI
MATEMATHYCCKOI'O aHajiu3a H
CTaTUCTUKHU B




MPAKTUYECKON
JIeSITeIbHOCTH,
OCYLIECTBIATE OTOOp U
MIPUMCHEHHE
TICUXOIMArHOCTHYECKUX
METO/IHK, aJICKBaTHBIX
eI, CUTYyaIuu u
KOHTHHICHTY
PECIIOH/IEHTOB.

T1K-2.3. Bnanmeer HaBBIKAMU
MIPUMEHEHUS OCHOBHBIX

METOAOB MAaTEMATHYECKOI'O
aHaJ M3a M MOJEIHPOBAHMS,
CTaHAapTHBIX

CTaTUCTHYECKUX  ITaKETOB
JUIs  00pabOTKK  JTaHHBIX,

OCHOBHBIMH npuémMamu
JUArHOCTUKH, KPUTEpUIMHU
BBIOOpA

MICUXOAUArHOCTHYECKHX
METOINK, CII0CO0aMu  HX
Mocaeaynel MaTeMaTUKO-

HCCIIE0BATENbCKON u
MPAKTUYECKOU ACATENbHOCTH,
OCyLIeCTBIATH  OTOOp W
MPUMEHEHHE
IICUXOOAUATHOCTUYCCKUX
MCTOAUK, aJACKBATHBIX LICIIAM,
CUTyalluu u KOHTHUHI'CHTY

PECIIOHICHTOB.
Baagern:

- HaBBIKAMHU  TNPUMEHEHUS
OCHOBHBIX METO/I0B
MaTEeMaTUYECKOT0 aHajn3a u
MOJIEINPOBAHMS,
CTaHJAPTHBIX
CTaTHCTUYECKUX TaKETOB IS
00paboTku JTAHHBIX,
OCHOBHBIMU npuéMamMu
MUATHOCTUKH,  KPUTEPHUSIMU
BBIOOpa

TICUXOTUATHOCTUIECKUX
METOJMK, CIOCO0aMHM  MX
MOCJENYIONIEN MaTeMaTHKO-

CTaTUCTHUIECKOMH CTaTUCTUIECKON 00pabOTKH.
00paboTKH.
IIK-3. Cmocoben  x | IIK-3.1. 3Haer | 3HATh:
OCYILECTBIICHHUIO TPaAUIIMOHHBIE METOAbl M | - TPAJUIMOHHBIE METOIBI M
CTAaHIAPTHBIX  0A30BBIX | TEXHOJOTUHU OKa3aHMs | TEXHOJIOIHMH OKa3aHMs
MIPOLIEAYP OKa3aHMS | IICUXOJIOTHYECKON MTOMOIIH; | IICHXOIOTMYECKON ITOMOIIIH;
HHIUBHUY, rpyImie, | KJI4eBbie MTOHATHUSA | - KITFOUEBEIE MTOHATHS
OpraHHU3aIHU IICUXOJIOTHYECKOTO MICHXOJIOTHYECKOr 0
[ICUXOJIOTHYECKOM KOHCY/IbTHPOBAHHS KaK | KOHCYJIbTHPOBAHUS KaK
ITOMOIIA C | OCHOBHOT'O crrocoba | OCHOBHOIO CIIoco0a OKa3aHHs
HCITONIB30BaAHHUEM OKa3aHMS IICHXOJIOIMYECKON | IICMXOJIOIMYECKOH  ITOMOIIH,
TPaJAULIMOHHBIX METOIOB | IIOMOIIIH, 0COOEHHOCTH | OCOOEHHOCTH  METOJOB U
M TEXHOJIOTUH METO0B 74 CII0CO00B | cOCOOOB OKa3aHHsS ITOMOIIH,
OKa3aHMs [TOMOIIIH, | LEIeCO00Pa3HOCTH nx
LIEIeCO00Pa3HOCTH UX | IPUMEHEHHUS B  THIIOBBIX
NPUMEHEHUS B  THIIOBBIX | CHUTYAIIHSIX
CUTYaIUAX MICUXOJIOTHYECKOTO
IICUXOJIOTHYECKOTO COJICUCTBHSI M TIOJJICPIKKH;

CONCUCTBUSL M TOAJEPKKU;
3HaHHE CTPYKTYpPHI u
METOJIUKH pa3paboTku
Pa3BUBAIOIINX u
KOPPEKLUHOHHBIX MPOrpamMm
[IK-3.2. Ywmeer
OPHEHTHPOBATHCS B
MICUXOJIOTNYECKUX
TPYIHOCTSIX M THpobiieMax,
BBIOMpPATH a/JIeKBaTHBIE
CIOCOOBI OKa3aHMsI MOMOIIN
U TOJJIEPXKKH,  yMETh
MIPUMEHSTh
MICUXOJIOTMYECKU e 3HAHUS
UIs peleHus
OpraHM3alMOHHBIX

- 3HaHWE CTPYKTYypHl |
METOINKHI paspaboTku
Pa3BHBAIOIINX u
KOPPEKIMOHHBIX IIPOTPaMM
Ymertn:

- OpHEHTUPOBATHCS B
TICHXOJIOTUIECKHX
TPYOHOCTSIX W mpoOiieMax,
BBIOMPATh aJIeKBaTHBIE
CIIOCOOBI OKa3aHUsI IOMOIIU U
HO/IICPIKKH;

- YMETb PUMEHATh
MICUXOJIOTMYECKUE 3HAHUS

ULt peuenus
OpraHU3alMOHHBIX MPOOJIEM,
CBSI3aHHBIX C «YEIOBEYECKUM




mpobiem, (hakTopom»,

CBSI3aHHBIX C | OCYIIECTBIATH PUEMBI

«YeIIOBECUYCCKUM TICUXOJIOTUIECKOT O

(hakTopom», KOHCYJIbTUPOBAHUS,

OCYILECTBIISIT MPUEMBI | TIPOBOUTH MIEPBUYHYIO

TICHXOJIOTUYECKOT'0 npodeccoHAIBEHYIO

KOHCYJIbTUPOBaHUS, peduiekcuro TpyIHOCTEH

MIPOBOJIUTH MIEPBUUHYIO pa3BUTHS, noIdupaTh

npodeccrHoHaIbHYIO THUTIOBBIE KOPPEKI[MOHHBIE

peduiekcuro TPYJIHOCTEH | IPOrpamMMbl

pa3BuUTHS, nonoupath | Biagers:

TUIIOBBIE ~ KOPPEKIIMOHHBIC | -  OCHOBAMHM  3HAHUA O

IPOrpamMMbl MeToax

IIK-3.3. Brnageer ocHOBaMHu | yrpaBieHUS MIOBEICHIEM

3HaHUU O METOJAX JIXOJIEH U TPYIII B

VIpaBJCHUS  TOBEJACHUEM | OPTaHU3AIIMSX, npuéMamMu

JOJIEN U TpyNI B JINYHOCTHOT'O U

OpraHM3alusx, NpUéMaMH | CEeMEHHOro, BO3pacTHO-

JUYHOCTHOTO U TICHXOJIOTUYECKOTO

ceMeiHoro, BO3PAaCTHO- | KOHCYJIbTUPOBAHHUS

TICUXOJIOTMYECKOTO

KOHCYJIbTHPOBAHHS
I[IK-4. Cnocoden  k | [1IK-4.1. 3Haer ocHOBHbIC | 3HATE:
BBISIBJICHUIO CIICHU(BHUKU | TICHXOJOTHYECKHe - OCHOBHBIC IICUXOJIOIHYECKUE
MICUXUYECKOTO (deHOMEHBI, KaTeropuu W | (DEHOMEHBI, KaTErOPUH H
(YHKIIMOHUPOBAHUS METO/IbI W3YUYCHUS U | METOJIBI U3y4YeHUs u
YyeloBeKa € y4YETOM | OMHCAHHS OITUCAHHS 3aKOHOMEPHOCTEH
BO3PACTHBIX JTAIoB, | 3aKOHOMEPHOCTEH (yHKIMOHUPOBAHUS 17§
KpH3HCOB pasBuTHs, | QYHKIIMOHUPOBAHHS U | pa3BUTHSI TICUXUKA c
¢dakxTopos pHCKa | pa3BUTHS TICUXUKH C | MO3UIMIA, CYIIECTBYIOINX B
ocoOeHHOCTEH MO3UIMH, CYIIECTBYIOIIUX B | OT€UECTBEHHOMN u
BO3PACTHBIX 9TAIOB, | OTEYECTBEHHOM U | 3apyOexHON HayKe TOAXOI0B,
KPH3UCOB PAa3BUTUS U | 3apYOCIKHOM HAyKe | OCHOBHBIE  3aKOHOMEPHOCTHU
(akTOpOB pHCKa, €ro | MOJaXOJOB, OCHOBHBIC | ()YHKIIMOHUPOBAHUS 71
MPHHAIICKHOCTH K | 3aKOHOMEPHOCTH pa3sBUTHS TICUXUKH, & TaKKe
TeHICPHOM, 3THUYECKOH, | QYHKIIMOHUPOBAHHS W | IMYHOCTHBIE, BO3pACTHBIC U
NpoeCCHOHANBHOW U | Pa3BUTHS TICUXUKH, a TAKXKE | COLMATbHBIC (bakropsl,

IpyTUM COLIMAIBHBIM

rpymnmnam

JIMYHOCTHBIC, BO3PACTHEBIC U

COITMATHHBIE (hakTopsI,
BIIMSIEOLLIIE Ha 3TO
pa3BuUTHE.

[1IK-4.2. YnMmeer
aHaJIU3UPOBATH
[ICUXOJIOTUYECKUE TEOpHH,
OIMCBHIBAIOIINE
3aKOHOMEPHOCTH
(YHKUMOHUPOBAHUS u
pa3BUTHS MICUXHKH,
aHaJIU3UPOBATH u
COIIOCTABJISATh

[ICUXOJIOTUYECKUE TEOpHH,
OIMCBHIBAIOIINE BIMSIHUE Ha
(yHKIMOHUPOBaHUE u
pasBuTHE MICUXUKH
JUYHOCTHBIX, BO3PACTHBIX U
COLMAJbHBIX  (haKTOpOB ¢

BIIMSIOIINE Ha 3TO Pa3BHUTHE.
YMmerThb:

- aHaJM3UPOBAThH
NICUXOJIOTHYECKHE  TEOpHH,
ONHCHIBAIOIINE
3aKOHOMEPHOCTH
(hyHKITMOHUPOBAHUS "
pa3BHUTHS TICHXHUKH,
aHaJM3UPOBATH "
COITOCTaBJISATH
NICUXOJIOTHYECKHE  TEOpHH,
ONKCHIBAIOIINE BIHMSHUE Ha
(YHKIIMOHUpPOBaHHE u
pa3BHTHE TICHUXHKA

JMYHOCTHBIX, BO3PACTHBIX H
COLMaNbHBIX  (PaKTOpPOB ¢
peaybHON CUTYyalueH,
BO3HUKAIOLIEH B Mpolecce
npodeccroHaIbHON
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peanbHOU CUTyallMEH,
BO3HUKAIOILIEH B MpOLECCE
npoheccroHaIbHON
JIeSITETbHOCTH.

[1K-4.3. Bnaneer Mmeronamu
aHalM3a W BBIABJICHUS
crenupuKH
(hyHKITMOHUPOBAHUS u
pa3BUTHSA TICUXUKH,
MO3BOJISIOIIMMH YIUTHIBATh
BIIUSTHUE BO3PACTHBIX
3TamnoB, KPU3HUCOB Pa3BUTHS,
TCHJICPHBIX,  ATHUYECKHX,
po¢heCCUOHANTBHBIX u
TIPYTUX (dakTopos,
HaBbIKAMH MIPUMEHEHUS
MCUXOJIOTUYECKUX 3HAHUM B
mpoiiecce perieHus
MIPaKTHYECKUX
npoeccroHaIbHBIX 3a/1a4.

JIeSITeTLHOCTH.

Baagern:

- METoJlaMU  aHajuW3a U
BBISIBJICHUS cnenuduku
(hYHKITMOHUPOBAHUS u
pa3BuTUs TICUXUKHY,
MO3BOJISIONIMMH ~ YYUTHIBATh
BJIUSTHUE BO3PACTHBIX STarloB,
KPHU3HCOB pa3BUTHS,
TCHJICPHBIX, STHUYECKUX,
npodecCHOHANBHBIX H IPYTHUX
(hakTopOoB, HaBbIKAMH
MIPUMEHEHHS
MICUXOJIOTUYECKUX 3HAHUU B
npoiiecce pelieHus
MPAKTUYECKUX

npodeccoHAIBHBIX 3a/1au.

I[IK-10. Cnocoben k TIK-10.1. 3Haer cymHOCTh | 3HATE:
MPOEKTUPOBAHHUIO, MPOIIECCOB BOCTIHMTAHHMS M | -  CYIIHOCTh  IPOIECCOB
peanu3ald W OIEHKE OOydYeHws, BOCIIUTAHUS M OOydYeHwus,
yae0HO- 3aKOHOMEPHOCTH, 3aKOHOMEPHOCTH, PHHIIUIIBI
BOCIIMTATEIIEHOT O NPUHIMIIBEI W METOABl WX | U METOABI MX OCYIIIECTBICHHUA,
mporecca, OCYIIIECTBIICHHUA, KaTeropuaiIbHbIN ammapat
00pa3oBaTENbHON Cpepl KaTerOPHAbHBIA  amnmapar | MeAarorHKH.
npu MOJITOTOBKE  IEJarOTUKH. Ymerth:
TICUXOJIOTHIECKUX IIK-10.2. YmMeer cTaBuUTh M | -  CTaBUTh H  peIIaTh
KaJIpoB c y4€TOM pemiath Mearorudeckue | Mmeaaroruaeckue 3ama4w,
COBPEMEHHBIX aKTHUBHBIX 3a/ayl, IMPOEKTUPOBATh U | MPOEKTHUPOBATH u
u WHTEPAKTUBHBIX pPEaNH30BbIBATh pearn30BBIBATh
METOJI0OB O0y4deHHMsI M O0pa3oBaTENbHBIM IpoIecc | 00pa3oBaTENbHBIM  IIPOIECC
MHHOBAIIHOHHBIX TMATHOCTUPOBATh Y | ITMarHOCTUPOBATh u
TEXHOJIOTHUH OIICHHBATh OIICHWBATH 00pa30BaTEIBHBII
00pa30oBaTEeNbHBIN IPOIECC | MPOIlecC OPHEHTHPOBATHCSA B
OpPUEHTHPOBATHCS B | HODMaTUBHBIX JIOKYMEHTaX O
HOPMAaTUBHBIX JIOKYMEHTaxX | CpemHeM
0 CpemHeM 00pa3oBaHUU;
00pa3oBaHUM; - OpPTraHU30BHIBATh
OpPTraHHU30BEIBATh BHEYYEOHYIO  JeSTEeIhbHOCTh
BHEYYEOHYIO AEATEIbHOCTh | CTYICHTOB.
CTYZICHTOB. Baagern:
IIK-10.3. Brnageer | - cmocobamu ocytecTBIEHUS
croco0aMu OCYIIECTBIEHHS | TIPOQecCH OHATBHOM
npoeccroHaIbHON MeIarornaecKom
T1e1arornIecKoi JIesITeTbHOCTH
JIeSITeTHHOCTH
I[IK-11. Cnocobern « | IIK-11.1. 3Hnaer | 3HATh:
WCIIOTH30BAHHIO TTMTaKTHYECKHE NpUEMBI | -  TUAAKTHYECKHE TPHEMBI
T TAKTHYECKIX pu peanmzanuu | IpH peanuzanuu
pUEMOB MpH | CTAaHAAPTHBIX CTaH/IapPTHBIX
peanuzanuu KOPPEKIIMOHHBIX, KOPPEKITUOHHBIX,
CTaHJIAPTHBIX peaduINTaIMOHHBIX U | peaOMINTAIMOHHBIX u
KOPPEKIIMOHHBIX, 00y4arouX MPOrpamm. 00y4arouX TPOrpamm.

pea6I/IJ'II/ITaI_H/IOHHLIX )4

T1IK-11.2. VYwmeer

YMeThb:




o0yJarommx mporpamm
1o ONTHMU3ALIUHU
MICUXUYSCKOM
JIeITEIbHOCTH YCIIOBEKA

MOAU(UIHPOBATH
CTaH/IapTHBIC
KOPPEKIHMOHHBIE,
peaduIUTaIMOHHBIC u
o0ydaromye mporpaMMel.
[K-11.3. Buianeer
HaBBIKAMH  ampobanuu  H
BHEIPCHUSI  CTaHJapTHBIX
KOPPEKINOHHBIX,
peaduIUTaIMOHHBIX u
00ydJarmux MporpaMM IIo
ONTHUMH3ALUH TICUXHYESCKON
JICATEIIbHOCTH YEJIOBEKA.

- MOU(DUITHPOBATE
CTaHapTHHIC
KOPPEKIIHOHHBIE,
peaduIuTaIMOHHBIC u

00ydJaroIye MporpaMMsi.
Baagern:
- HaBBIKAMH amnpodaluu H

BHEIPEHUS CTaHIaPTHBIX
KOPPEKIIHOHHBIX,
peaduIUTAIIMOHHBIX u

o0yJarlmx MporpaMM Io
ONTHMU3ALUU  MCHUXHYESCKON
JeSITEIIHOCTH YeIIOBEKa.

I[K-12. Cnocoben k | [1K-12.1. 3naer | 3HaTh:

MIPOCBETUTEIHCKON O0COOCHHOCTH OpTaHU3alllK | - OCOOEGHHOCTH OpTraHW3aIiH

JEATEIIbHOCTH cpenu | MPOCBETUTENbCKON IIPOCBETUTENBCKON

HacelleHus C  IEeJIbI0 | AEATENbHOCTH Cpeny | AeATENbHOCTH cpenu

TIOBBIIICHUS YpOBHS | HaceIeHHUs. HaceneHusl.

TCUXOJIOTUY €CKOM IIK-12.2. Ymeer | YMmeTn:

KyJIBTYpPBI 001IIecTBa HCIIONIb30BaTh - WCIIOJIH30BATh
pazHoobpazHbie HOpMBI pazHoobpazHbie (HhOpMBI
MPOCBETUTENBCKON IIPOCBETUTENBCKON
JIeSITeTTbHOCTH. JIesITeTHHOCTH.
T1K-12.3. Bnazgeer HaBeIkOM | Biagers:
OpTaHM3aIIN - HaBBIKOM  OpTaHH3AlHN
MPOCBETUTENIBCKOM MPOCBETUTENBCKOU
JeSITeTHHOCTH Cpenyl | AeATENbHOCTH cpemu
HaceleHus c LENBI0 | HACETICHUS c LIENTBIO
TTOBBIIIICHUS YpOBHS | MOBBIIIEHUS YpOBHS
TICUXOJIOTUY €CKON MICUXOJIOTHYECKONH  KYJBTYPHI
KYJIBTYpBI OOTIIECTBA. o01ecTBa.

IIK-13. Cnocobern «x | IIK-13.1. 3naer stnueckue, | 3HATH:

MPOBEJCHUIO padoOT C | COMHAIbHO- - OTHUYECKHE, COIHAIIbHO-

MIEPCOHAIIOM IICUXOJIOTUYECKHE OCHOBHI | TICHXOJIIOTHIECKHE OCHOBBI

OpTaHHM3allMd C LENbI0 | YIPaBIEHHS TMEPCOHAIOM W | YIIPABICHHS IIEPCOHAIIOM U

orbopa KaJIpoB M | UCTIONB30BaTh 1704 B | HCIIOIB30BATh ux B

CO3JIaHUS MPaKTUYECKON MPAKTUYECKON J1eATEbHOCTH,

TICHXOJIOTHIECKOTO TeSITeTHHOCTH, 3HATh | 3HATb MOZENH W METOMbI

KIIUMaTa, MOJIENH u METOMBI | TIPUBIICYCHUS TepcoHaa,

CIOCOOCTBYIOIIIETO MIPUBJICYCHUST  TIEPCOHANA, | OCHOBHBIC STambl

OIITUMU3AIIU OCHOBHBIC STambl | MPUBICICHUS TepCcoHaa,

MTPOM3BOICTBEHHOTO MIPUBJIICUCHUSI  TEpPCcOHaNa, | OCOOEHHOCTH  paboOTBI €

mporiecca 0cOOEHHOCTH  pabOTBI  C | KaJpOBBIM PE3EPBOM.
KaJpOBBIM PE3EPBOM. Ymern:
[IK-13.2. YMeeT npoBOAUTSH | - MIPOBOJIUTH OLICHKY
OLIEHKY MpoOJIEMHOM | TPOOIEMHOW  CUTyallud B
CUTyalldd B YIPaBIICHUH | YIPaBICHUU [IEPCOHAJIOM,
[IEPCOHAIIOM, BBISIBIISITH | BBISBIISITH BEAYIIUE (PaKTOPHI
BEyIIHE (hakTopsI U | 1 ONpenenirh IepCleKTUBEI
OIIpEeNeNsaTh TEPCHEKTUBHI | pa3pelieHus MPOOIIEMBI,
pasperieHus MPOOJIEMBI, | Pa3BUTHUS CUTYaIlHU;
pa3BUTHUS CUTYyalluH. | - OCYILIECTBIIATH
OcyuiecTBisaTh 3¢ deKTUBHYIO
3¢ $eKTUBHYIO KOMMYHUKAIIUI0 B paMKax
KOMMYHUKAIIMIO B pPaMKaX | OTHOIIGHUN CyOOpIuHAIWH,
OTHOIIIEHUI CyOOpAMHANINY, | TUIAHUPOBATH,




IJIAaHUPOBATh, OpPraHHU30BHIBATh,
OpPraHHU30BHIBATH, KOHTPOJUPOBATh
KOHTPOJINPOBATh Pe3yIbTaTUBHOCTh
Pe3yIBTAaTUBHOCTh KOHKPETHBIX MEpPONPUATUH B
KOHKPETHBIX MEPONPHUATUI | TIpoIecce yIpaBiIeHUs
B IIPOIIECCE YIPaBICHUS MIEPCOHAIIOM: Habop,
MIEPCOHAJIOM: Ha0op, | aTTecTanus, afarTalys.
aTTecTauus, aganTanus. Baanerts:
T1K-13.3. Brnanmeer | - mnpuemamMu u  MeTOAaMH
nprueMaMu METO/IaMU | ONTHMH3AIHH COIIUAJIBHO-
ONTUMHU3AIMN  COLMAJIBLHO- | TICUXOJOTHYECKOr0 KJIMMATa,
MICUXOJIOTHYECKOT 0 aJITOPUTMOM COCTaBJICHUS
KJIMMaTa, AITOPUTMOM | TIJIaHa PabOTHI C MEPCOHAIIOM,
COCTaBJICHUS ITUIaHa PabOoThI | aTTECTALIMOHHON OLIEHKOM
c MIEpPCOHAJIOM, | MEepCOHAIA.
aTTECTAllMOHHOW  OLIEHKOM
nepcoHara.
[IK-14. Cnocoben k | [1IK-14.1. 3unaer | 3HaTh:
peanu3anun [ICUXOJIOTUYECKHIE - MICUXOJIOTUYECKHE
MICUXOJIOTHYECKUX TEXHOJIOTHH, TEXHOJIOTHH,
TEXHOJIOTUH, OPHUEHTUPOBAHHBIC OPHEHTHPOBAHHBIC Ha
OPUEHTUPOBAHHBIX  HA | JUYHOCTHBIH pPOCT | JTMYHOCTHBIN poct
JINYHOCTHBIH POCT | COTPYIHUKOB M  OXPaHy | COTPYIHHUKOB M  OXpaHy
COTPYIHUKOB 3I0POBbSl  WHJMBHJIOB 3M0pOBbSl  WHIUBUIOB U
OpTaHM3allUd W OXpaHy | TPYMIL. Tpymm.
3mopoBbs uHAMBHAOB U | 11K-14.2. Ymeer | YMmeTn:
TpyIIIL. HCIIONTB30BaTh - WCIIOJIH30BATh
MHTEpaKTHBHBIC METOZbI | NHTEPAKTUBHBIE METO[IBI
JMYIHOCTHOTO pocra, | TMIHOCTHOTO pocra,
TICUXOJIOTUYECKHE TICUXOJIOTUIECKHE
TEXHOJIOTUH TEXHOJIOTUH
3I0pOBbecOepPEKECHHUS. 310pOBbecOepEKCHHUS.
[1K-14.3. Bnageer | Bnagers:
HaBBIKAMH pa3pabOTKH | -  HaBBIKAMH  pa3pabOTKH
IporpaMm JMYIHOCTHOTO | TIPOTpamMMm JMYHOCTHOT'O
pocTa  COTPYIHUKOB pocTa COTPYIHHUKOB M OXPAHBI
OXPaHbI UX 370POBBSI. WX 3I0POBBSI.
4. OB BEM U CTPYKTYPA JUCHUITJIMHBI
TpynoeMKoCTh JUCHUILTHMHBI COCTABIISIET 2 3a4€THBIEC €IMHULIBL, 72 Yaca
TemaTnueckunii nuian
(hopma 00yueHus1 — 04HO-3204HasA
KonTakrHas pabora Dopmbl
00yJaromxCcs TEKYIIEro
g C TIeJJarOTHYECKUM § KOHTP OIS
o § pabOTHUKOM % . | yemesaemoctu,
Ne HaunmeHnoBanue TeM n/uim 3 5 o 2 3| & 5 opma 5
/1 Pa3IenoB/TeM JUCIIUTLTIHBI 2 & - 2wl T oo |le ¥ € 'S | mpoMeKyTOUHON
O q:)( S| 2E §§ § 2 é = aTTecTaluu
2 = E c% S¢l] § & (no cemecmpam)
=1 28 &8¢ £
= | S S
Tema 1. IlpenMer u akTyanabHbIE
1 | npobnembl Kypca | 8 1-2 2 5 2
«OpraHu3anoHHOe




KOHCYJIbTHPOBAHHE.
Tema 2. AxTyanpHbIE TPOOIEMBI
o | CTAHOBICHHS 51 pa3sBUTUA 8 35 5 5 5 5 PeiiTunr-
OpraHU3allMOHHOTO KOHTpoJb Nel
KOHCYJIbTHpOBaHuMsI B Poccuu.
Tema 3. Merononoruyeckue
3 | OCHOBBI OpraHu3alMuoHHOro | 8 6-9 2 5 2
KOHCYJIbTHPOBAHHSI.
Tema 4, Bu bl —
4 | opraHM3aIMOHHOIO 8 | 10-12 3 5 2 3
KOHTpOJb Ne2
KOHCYJIbTHPOBAHHSI.
5 Tema 5. TexHnomorust paboTsl C 8 | 13-14 | 3 5 3
3aKa34UKOM.
Tema 6. Texuomorust paOOTHI
G | OPraHusalKOHHOro | 8| 1516 | 3 5 3
KOHCYJIbTaHTa C  TpoOJIeMoi
3aKa34rKa.
Tema 7. Meroapl paboOThI R
7 | opraHM3anMOHHOTO 8 | 17-18 | 3 6 2 3
KOHTpOJb Ne3
KOHCYJIbTaHTA.
Bcero 3a 8 cemectp: 8 18 18 36 6 18 3auer
Hanwuwe B quciumamae KIT/KP
HToro no qucnumee 8 18 18 36 6 18 3auer
ConepxaHue JeKIIUOHHBIX 3aAHATHI 110 IUCHHUILVINHE
Tema 1. Ilpeaxmer u akKkTyajdbHble TpoldJeMbl Kypca «OpraHu3anuoHHoOe
KOHCYJIbTHPOBAHH ).

TeopeTuko-MeT010/I0THYECKHE  OCHOBBI  BbIOOpPa  CONUATBHO-TICHXO0JOTHYECKHX
TeXHOJIOTUH YyNPaBJIeHYeCKOro KOHCYJIbTHPOBAHMSI.

1. CyIIHOCTh YIPaBIEHYECKOTO KOHCYIbTUPOBAHHSL.

2. Criennurka KOHCYIbTAI[MOHHBIX YCIYT.

3. Uctopus YIIPaBJICHYECKOTO KOHCYJIbTHPOBAHUSI. CraHoBiieHUe pBIHKA
KOHCYJbTHUpOBaHus B Poccun.

4. CyObeKkT 1 00BeKT yIpaBIeHYECKOTO KOHCYIbTUPOBAHUS.

5. Opranuzanys OTHOIICHUH KITUEHT-KOHCYIIbTaHT.

6. @opMBI YIIPaBICHUECKOTO KOHCYIbTAIMOHHBIX ycuyr. Crenuduka B3auMOACHCTBUS

KOHCYJIbTaHTa U KJIMEHTA B MPOILECCE KOHCYJIbTUPOBAHUA. BHENIHNE U BHYTpEHHNE KOHCYJIbTAHTHI,
nx XapakrepucTuka ¥ oTiauuusa. KoHcanTHHroBble KOMIAHUMM Ha poccuiickoM PeiHke. KoHTpakr
IIPY OPraHU3alyy OTHOILIEHNUN MEXly KIIMEHTOM U YIIPABJICHYECKOIO KOHCYIbTAHTOM

Tema 2. AkTyajbHble MNpPo0JeMbl CTAHOBJIEHHS W Pa3BUTHS OPraHU3ALMOHHOIO
KOHCYJ1bTHPOBaHMA B Poccun.

I. IIpeanochbliiku GopMUPOBAHNA KOHUENIMY OPraHU3allMOHHOI0 PA3BUTHUA

OCHOBHBIE MICTOUHUKHU Pa3BUTHS OPraHU3aMOHHOTO KOHCYAbTHPOBaHMs (ILIKOJIA TPYMIIOBOM
muHamuku K. JleBuna, conmomerpust k. MopeHo, npakTuka jgabopatopHoro tpeHunra (T-rpymisr)
B. bennuca, uccnenoBanus MexXrpynnoBsix otTHomennit M. Ilepuda).

@opMUpOBaHNE KOHIENIMM OPraHW3allMOHHOTO pa3BUTHSA. COBpEMEHHBIE MOAXOHBI K
UCCIIEIOBAaHUIO OPTaHW3alMOHHOTO PA3BUTHUSA: TPaHC(HOPMAIIMOHHOE U 3BOJIOIIMOHHOE HaIpaBJIeHUE
(CTpYKTYpHOE U IIPOLIECCYAIBHOE).

I1. Opranu3anuoHHOE KOHCYJIbTHPOBAHNE M POCCHIICKMI MEHTAJIMTET
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1) HatmonaneHble 0COOCHHOCTH YIPABICHHS OpraHU3alueii: KyIbTYPHBINA aCIIeKT.

2) Croemnuguka mporecca KOHCYITbTHPOBAHUS B POCCHUUCKUX opranm3anusx. OTHOIICHUS
KOHCYJIbTaHT — KJIUEHT.

3) DKOHOMUYECKHE YCIOBUS U (OPMUPOBAHUE 3aMpoca Ha KOHCYIbTUPOBAHUE.

4) PexoMeHIaMy 10 TMOBBIMIEHUIO 3()(HEKTUBHOCTH OPraHU3allMOHHOTO KOHCYIBTHPOBAHUS

Tema 3. MeToa0/10rn4eCcKHe OCHOBBI OPraHU3AIMOHHOT0 KOHCYJIbLTUPOBAHMS

I. OcHOBHBIE IPUHIIUNBI OPTAHU3ALMOHHOT0 KOHCYJ/JIbLTHPOBAHUS

PoneBoe konb1i0 KOHCYIIBTUPOBAHUS.

[To3umus koHcynbTaHTa: «BHENMIHUE» U «BHYTPEHHHE)» KOHCYIIBTAHTHI.

Cremnenp crienuaiu3aiiy KOHCYJIbTaHTa. JKCIEPTHOE U MPOIECCYyaTbHOE KOHCYIbTHPOBAHUE
OpraHu3arui.

OTBETCTBEHHOCTH KOHCYJIHTaHTA.

OTHOIIEHNE KOHCYIbTAHT-KIMEHT. Oxunanus KJIMEHTOB: «mud
0 TIOJIb3€ MPUTIIANICHUS] «BapsTay, MU} «IIPUTIIAMIECHUS Ha KHSOKEHUS», MA(} O «3aBETHOM CIIOBEY.

KoHTpakT npu KOHCYJIbTUPOBAHUH.

Il. OTanbl OpraHM3alMOHHOI0 KOHCYJILTHPOBAHUS

1) OnpeneneHue  OpraHW3alMOHHONM  AWMArHOCTUKW.  KoOHIENTyadbHBIE  OCHOBBI
OpraHU3aIlMOHHON JUArHOCTHKH.

2) Ponp Mopenel B OpraHM3allMOHHON AuarHOCTHKE. OCHOBHBIE TOJXOJbI K JAHATHOCTHUKE
OpraHu3arui.

3) OcHoOBHBIE MPOOJIEMBl OPraHU3AIMOHHOW JUArHOCTHKU. MeToaumdeckoe oOecredeHue
OpraHU3aIl[MOHHON TUArHOCTHKHU.

4) bu3HeC KOY4HHT.

Tema 4. Buabl Opranu3aiMioOHHOr0 KOHCYJIbTHPOBAHUS

I. Buapt wu  ¢opmMbl  ynpapieHdeckoro. Tumosorum  OpraHu3aMOHHOTO
KOHCYJIbTHPOBAHUS

Bunel ympaBieHYeCcKOT0 KOHCYIbTUPOBAaHUA. DKCIEPTHOE KOHCYlIbTHpoBaHue. [IpoueccHoe
KOHCYJIbTUPOBAHUE.

1. O6yuaroiee KOHCYJIbLTHUPOBAHUE.

AHanu3 ¥ BHUJIBI COIUATBHO-TICUXOJIOTUYECKUX TEXHOJOTUH KOHCYIbTHUPOBaHUSA. MeETOIbI
paboThI yIpaBIECHUYECKOTO KOHCYIBTAHTOB BO BPEMS OCYIIECTBICHUS! KOHCYIbTAIIMOHHOTO MPOEKTA.

I1l. O6nacTn KOHCYILTHPOBAHUS

PbIHOK ympaBieHYeCcKOro KOHCYIbTHPOBAHHUS.

Crenuduka KOHCYIbTAaTHBHOW JAesTrenbHOCTH B Poccun. Ananu3 mpoOiem, pemraeMbIix
KOHCYJIbTAIIHOHHBIMHU (prpMaMu

PoneBas mpupoaa KOHCYITUPOBaHHUS (IO pECypcaM U IO Mpolieccam)

[Ipouenypa moadopa u oTbopa KOHCYIbTaHTA

V. OTanbl KOHCYJIBTALIMOHHOTO NMPOEKTA.

PesynbpratuBHOCTE U 9(PPEKTUBHOCTH YIIPABICHUECKOTO KOHCYIbTUPOBAHUS.

Tema S. Texnosiorusi paéoThI ¢ 3aKaA3YMKOM.

|. BHenItHHe ¥ BHYTPEHHUE KOHCYJIbTAHTHI, HX XapPAKTEPUCTHKA U OTJIUYHS

Bremnune, He3aBUCHMbIE KOHCYJIbTAHTBI, OKa3bIBAIOLME YCIYTH HAa OCHOBE JIOTOBOpa, MX
COLIMAIBHO-TICUXO0JIOTMYECKas MO3UIIMS [0 OTHOLIEHUIO K KOHCAITUHTY. BHYTpeHHHE KOHCYJIBTAHTBI
— CHEIUAINCTBI, 3aHITHIE B IITaTé KOMIAHUM W HX COIHAIBHO-TICHXOJOTUYECKAs] TO3UIHSL.
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[IpoGnembl HE3aBUCUMOCTH ¥ OOBEKTUBHOCTU B BHICTPAMBAHUM OTHOIICHUH C KJIMEHTAMU: HE
SICHOCTb POJIEBBIX OTHOILIEHUW, TOJABJICHUE WHUIMATUBBI, HU3KUWA CTaTyC KOHCAJITHHTOBOMN
CTPYKTYpPBI, OTCYTCTBUE HH(POPMAIIIH, HU3KOE JOBEPHE.

Il. KoncaJTUHIroBbIe KOMIIAHUH

Knaccudukanus KOMIaHWA: KBa3UKOHCYJIbTAIIUOHHBIC KOMITAHWH, MEIIKHE POCCHICKUE
KOHCAJITHHTOBBIE (DUPMBI, CPEJHHE W KPYIHBIE (UPMBI, HHOCTPAHHBIE KOHCAJITHHTOBBIC (DUPMBI
(Arthur Andersen, PriceWaterhouseCoopers, Deloitte&Touche, Ernst&young, KPMG). CreneHb
3G (dEKTUBHOCTH KOHCAJITHHIOBOW JIEATEIBHOCTH. Pemaemple mpoOJIeMbl KIHEHTOB. PedTwHTr
nesTenbHOCTH. OTHOIIEHHE KIIMEHTOB K KOHCAJITUHTOBBIM KOMITAHUSIM

Tema 6. Texnosorusi padoTbl OPraHU3aLMOHHOIO KOHCYJIbTAHTA C HPoOJIeMoil
3aKa3qyuKa.

|. TexHoJI0rnu KOHCYJIbTUPOBAHUS

[IpencraBnenne o TexHosorun. CoruanbHas TEXHOJOTHUS - COBOKYIHOCTH OTIEpAIHid,
MPOIIEAYp COIMATBLHOTO BO3/IEUCTBUS HA MYTH MOJIYYSHHS] ONTUMAJIBLHOTO COIIMAIIBHOTO pe3ysibTaTra
(yKperieHne CONMAIbHOW OpTaHM3allii, YIYYIICHHE YCIOBHM >KH3HU JIIOJIEH, MPEIOTBpAIlCHHUE
KOH(UIMKTA ¥ T.1.). [Icuxonorudyeckne MeToapl cOOpa JaHHBIX: HHTEPBBIO, OMPOCHI, TECTUPOBAHUE,
HaOmogeHne. MeTopl aKTUBHOTO OOYYEHHs: MO3roBasi aTaka, TPYyNIoBas paboTa, JACTOBBIE UTPHI,
TpeHuHrH, pokyc-rpynmnel. PaboTa B ManbIx rpymnmax B IMPOIECCHOM KOHCYIbTHpOBaHUU. [IpruemMbr
BOBJICUEHHUSI B TPYNIOBYIO paboTy. MeTonpl ympaBieHUS IWHAMUKOW TPYIIBI, TPYNIIOBBIMU
nporeccamu. be3oneHouyHoe KOHCYIbTUpOBaHUe. [IpueMbl TOBBIMICHUS JOBEpUS H  CHITHS
HanpspKeHus KiueHToB. Jlaboparopusiii meton (mMeton T-rpymmer) (amanrtamus C.B. Xaiinuma) —
co3manue oOywaromed cpeapl. Co3zmaromas BO3MOXKHOCTh JICMCTBHH CO CTOPOHBI yYaCTHUKOB,
MMUTHUPYIOIINE peaIbHbIE YIPAaBIEHYECKHE CUTYAI[UH U MPOLIECCHI.

Tema 7. MeToabl padoThl OPraHU3aAMUOHHOI0 KOHCYJIbLTAHTA.

|.9xcnepTHOE M MpoLecCHOE KOHCYJILTHPOBAHHE

[Ipn 9SKCrepTHOM KOHCYJIBTHPOBAHUU KOHCYJIBTAHT CaMOCTOSITENIbHO — OCYIIECTBIISET
JMArHOCTHKY, pa3pabOTKy pelIeHnd W peKOMEHJAalMil 1o uX BHeApeHHto. Ponb KiueHTa-
MIPeIOCTaBJICHUE MOJHON HHGpOpMalMu. DKCHEPTHOE KOHCYAbTUPOBAHME BKJIIOYAET: YCTHBIE U
MMCbMEHHbIE KOHCYNIbTALUW; MUChbMEHHbIC, aHATUTUYECKUE O0030pbI; KCIPECcC-aHAIU3 CUTYaIUU;
CTPYKTYpUpPOBaHHE 3aJay, MOUCK peuieHui. [lapTHepckue OTHOIIEHMSI KIMEHTa M KOHCYJIbTAHTA.
TpeGoBanusi, mpenbsiBiasieMble K skcrepTaMm. ColuanbHO-TICUXOJIOTHYECKHE Oaphepbl OOIIEeHUS
KITUEHTA C SKCIIEPTOM.

Pononavansuuk mpoueccHoro koncynabTupoBanus K. Jlesun u K. Pomkepc. [lannas mozaens
MpeNNoiaracT akTUBHOE YyYacTHE KJIMEHTa B KOHCYIbTHpOBaHUU. [IporeccHbIi KOHCYIbTaHT
BO3JICHCTBYET HE TOJNBKO HA pe3yabTaThl pabOThl KIMEHTa, HO MOXKET H3MEHUTh CHOCOOBI
BBITIONHEHUST paboThl. KOHCYNbTaHT omMpaeTcss Ha TMO3UTHBHBIA pecypc KiueHta. KimeHt u
KOHCYJBTaHT BCTYMAIOT B KOMaHIHYIO paboty. [IpuHiuns paboTel B koMauze. Llens mporieccHoro
KOHCYJIIbTUPOBaHUSI  —  TOBBIIIEHUWE  MPOU3BOJUTEIBHOCTH M YAYUYIIEHHWE  COLMAIBHO-
MICUXOJOTHYECKOro KinMara. KOHCYNbTaHT HE TOJNBKO MOMOTAEeT B PEIICHUHU MPOOJIeM KIUEHTOM, HO
U OOHApyKMBAaeT MyTH CAMOCTOSITENIBHBIX peleHuil. MeTopl: opraHu3alMoOHHas JUAarHOCTHKA,
OpraHu3allMoOHHbIe UHTEPBEHINH. [IpoBeieHre ceccrii CTpaTernueckoro rmiaHupoBaHus. BeipaboTka
OTUeTa U TPYIIIOBOE €ro 00CYKIeHNE U KOPPEKIIHS.

[1.O0y4aroniee KOHCYIbTHPOBAHNE

KoHcynbTaHT HEe TONBKO cOOMpaeT WIeH, aHATU3UPYET pPELIeHUs, HO W TMOJrOTaBIUBAET

MOYBY JUIsi HMX BO3HUKHOBEHHWS, MPEAOCTaBIAA KIHUEHTY TEOPETUYECKYI0 U MPAKTUUYECKYIO
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uHpopmanuio. [IpuMeHsieMble METOJBI: JIEKIMHU, CEMUHAPbI, KPYIJIbIe CTOJIbI, TPEHUHTH, JICJIIOBBIE
UTpBl, y4eOHO-TIpaKTUYeCKHe mocoous, keichl. DopMbl 00yUEHHS: TUCTAHIIMOHHBIE U KOHTAKTHBIC.
Bunel: nporpammupoBaHHoe, cuTyaliioHHoe. [loaHoe norpyxeHue KIMeHToB B Ipo0sieMy, OCBOEHUE
METOJIOB pemeHust npoOiiembl. CTWIM TMEAarormyeckoro oOIIeHHs KOHCylbTaHTa. CoIHaibHO-
IICUXOJIOTMYECKUE XaPAKTEPUCTUKU TPYAHBIX KIMEHTOB.

CoaepikaHue NPAKTHYECKUX 3aHATHH 110 AUCHMILJIMHE

Paznen 1. Ilpeamer m axryajabHble npodiaemMbl Kypca «OpraHM3aumoHHoOe
KOHCYJIbTHPOBAHM )

1. I/ICTOpI/Ifl CTAaHOBJICHUA OPTraHU3aAllMOHHOT'O KOHCYJIbTUPOBAHHUA KaK HAYKH U ITPAKTHKH.

2. Ilpeamer, 1ienu U 3ajja4uu OPraHU3aLMOHHOTO KOHCYIbTUPOBAHHUS.

Lenb 3aHATHA — U3y4yeHHE IpeaMeTa W aKTyaJbHBIX MPOOJIEeM Kypca «OpraHu3alloOHHOE
KOHCYJIbTUPOBAHHECY.

B mporuecce moAroToBKM MEPBOro BOMPOCa Bbl MO3HAKOMHMTECH C HUCTOpPUEH CTAHOBIICHUS
OpPraHU3aI[MOHHOTO KOHCYJIbTUpOBaHUS. OOOCHYWHTE NPUYMHBI TOSBIECHUS «IPOGECCHOHATBHBIX
COBETUHMKOB» B JpeBHee BpeMsa? Packpoiite conepaHue M OCOOCHHOCTH KaXKJOTO M3 3TalloB
cTaHoBJIeHUS mpodeccun? B mpoliecce MOArOTOBKM K 3aHATHIO MOAyMaiTe HaJ OTBETaMU Ha
BOIPOCHI U BBITIOJHUTE CIEAYIOIINE 3a/laHus:

1. KakoBbsl MNPpEANOCBUIKM BO3HHUKHOBCHUA OPraHU3allMOHHOTO KOHCYJIBTHUPOBAHUA 34
pyoexxom?

2. Yem oObsacHseTCs crneuu(puka CTAaHOBIEHUS OPraHU3ALUOHHOTO KOHCYJIBTUPOBAHMS B
Poccun? Ilpum moarotoBke BTOPOTO BOIMpOCA BBl y3HAETE OCOOCHHOCTH PA3IMYHBIX MOJIXOJIOB B
OIpENIeNIEHUU KOHCYIbTaTUBHON JEATEIbHOCTH.

B nponecce moAroToBKM K 3aHATUIO NMOAYMAWTEe HajJ OTBETaMH Ha BOIIPOCHI M BBINOJHUTE
CIIEAYIOIINE 3aJaHus:

1. IlpuBenute mnpuMepbl pa3IM4YHBIX MOJIXOJOB B ONPENEICHUM OPraHU3alIOHHOIO
KOHCYJIbTUPOBAHHUSL.

2. O6cynuTe B rpymiie pa3anyHble BUAbI KOHCYIbTATUBHBIX YCIIYT.

3. OObsacHUTE, YeM ompenensercs cHenu@uKa OKa3aHUs OPraHU3allMOHHBIM IICHXOJIOTOM
KOHCYJIbTATUBHON TIOMOIIH.

4. OOpatuTe BHUMaHME Ha OCOOEHHOCTHM OpPraHU3allMOHHOTO KOHCYJIbTHPOBAHUS,
OCYIIECTBIISEMOT0 ICUXO0JIOraMH B KOHLIEIIIMM CUCTEMHOI0 O1X0/1a

5. Uto sBiseTCs MpeAMETOM OpraHU3allMOHHOTO KOHCYabTUpoBanus? IlpuBeaure npumep.

6. HazoBuTe 00bEKT OpraHU3alMOHHOIO KOHCYIbTUPOBAHMUSL.

7. O6cynuTe Kaxablil 3J€MEHT MpoLecca OpraHu3allMOHHOIO KOHCYJIBTUPOBAHUS: 3aKa34HK,
KOHCYJIbTaHT, Ipobiema.

8. Ilomymaiite, uyeM OOBSCHSIETCS NpPUPOAA OXKUIAHUN  3aKa3YMKa-PyKOBOIHUTEINS
OopraHu3aluu?

9. OG6cynuTte mnpuUMeEpbl TUIWYHBIX 33JaHUH HA KOHCYJIBTHPOBAaHHME B 3aBUCUMOCTH OT
KaueCcTBa WJIN YPOBHS CUTYallMH, C KOTOPOU CTOJIKHYJIACh OpraHU3alys -KJIUEHT.

Pazgen 2. AkryaabHble Npo0JieMbl CTAHOBJICHHSI M PAa3BUTHS OPraHM3alMOHHOIO
KOHCYJIbTHPOBaHMA B Poccun

1. AkTyanbHble TPOOIEMBI CTAHOBIIEHHS OPTraHU3AIMOHHOTO KOHCYIbTHpOBaHus B Poccuu.

2. IIpodeccronanbHas HOArOTOBKA U MPO(eCcCHOHATbHBIE KOMIIETEHIIMHA OPTaHU3aIMOHHBIX
KOHCYJIbTaHTOB.
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3. [IpodeccnonanbHas MOIENb OPTaHU3AIMOHHOTO KOHCYIbTaHTa— IICUXO0JIOTA.

Lenp 3anHsTHs — UW3y4YCHHE AaKTYJIbHBIX MpOOJEeM CTAHOBIEHUS W  Pa3BUTHUSA
OpraHM3alMOHHOTO KOHCYJIbTUpOBaHus B Poccuu.

B mporecce MOATOTOBKM IEPBOrO BOMpOCAa PEKOMEHAyeTcs oOOpaTuTh BHHUMAaHHE Ha
METO/IOJIOTUYECKUE W OpPraHU3allMOHHbIE IPUYUHBI, ONPEIEIAIoINe CHeUu(UKy CTAaHOBIEHUS
OpraHM3al[MOHHOTO KOHCYIbTUpOBaHus B Poccum.

B mpouecce moaroToBKM K 3aHATUIO MOJyMalTe HaJl OTBETAMU HAa BOIIPOCHI U BBINOJIHUTE
CIIEYIOIME 3aJaHuSs:

1. OOcymure B Tpymnmne  MYIbTH-AUCIHUIUIMHAPHBIA  CTaTyC  OPraHU3allMOHHOTO
KOHCYJIbTUPOBAHUS.

2. B dem 3akiouaroTcsi OCOOCHHOCTH OpraHM3alii pabOThl B CHUCTEME «KOHCYJIbTaHT-
3aKa34uK»?

3. Kakue 3agauu cTosT nepe mpoPecCHOHAIBHBIMU aCCOIUAIUSIMU?

4. K xakuM npobiemaM HPHUBOJIUT OTCYTCTBHE CHCTEMBI MPO(ECCHOHAIBLHON MOATOTOBKU
CHEIHMAIMCTOB 0 OpPraHU3allMOHHOMY KOHCYIbTHpoBaHUIO? Ilpu moAroroBke BTOPOro BOMpOCa,
oOparure BHHMMAaHHE Ha COJep)KaHUE MPO(ECCHOHATBHBIX KOMIETEHIUH OpraHU3al[MOHHBIX
KOHCYJIbTaHTOB.

B mpouecce moaroToBKM K 3aHATHIO MOJyMaiTe HaJl OTBETaMU Ha BOIPOCHI U BBIMOJIHHUTE
CIIeyIOIINE 3aJaHus:

1. Obcynute mpodeccroHallbHbIE KayecTBa OPraHU3allMOHHBIX KOHCYJIBTAHTOB C TMO3WULIUN
KOMITIETEHTHOCTHOTO MOJX0/1a.

2. Packpoiite  maATh  THUMOB  0a30BBIX ~ KayecTB  (KOMIETEHIIMH):  MOTHUBBHI,
MCUX0(U3HOJIOTUUECKHE 0COOCHHOCTH (MM CBOMCTBA), SI-KOHIICTIIINIO, 3HAHUSI, HABBIKH.
3. [Toxymaiite, yeM o0BsACHSIETCS POOJIEMAaTHYHOCTD TEMEI KOMIIETEHIINI

OpPraHU3aIlMOHHOTO KOHCYJbTaHTa. [IpW W3ydeHMH TpPEThEro BOMpPOCAa BaM CIEAyeT H3YYUTh
poheCCHOHANBHYIO MOJICTb OPraHU3aIMOHHOTO KOHCYJIbTAHTA-IICUX0JIOTa, OCHOBBIBAIOIIYIOCS Ha
KOHIICIHUAX MpeoOpasyromero B3aumojaenctBusi (BoBk, 1999; JleGeneBa, Jlonenko, 2006), Ha
KOMIIETEHTHOCTHOM MOAXO0Je U TeopuH Jiorndeckux ypoBHel (I. beitrcon). M3ydenue comepxkaHus
MOJIETM OPTraHU3aIMOHHOTO KOHCYJIbTAaHTA- MCHUXO0JIOTAa PEKOMEHIYETCS B YKaHPE JICJOBOM WIPHI B
rpymme.

Pa3nen 3. MeTo10/10rH4ecKie OCHOBBI OPraHU3aI[HOHHOT0 KOHCY/JIbTHPOBAHUSA

1. CucTeMHBIH MOAX0] B OPraHU3allMIOHHOM KOHCYJIBTUPOBAHUU.

2. CuCTeMHBbIH aHaTu3 KaK METOJ OPTraHU3aIMOHHOTO KOHCYJIbTUPOBAHUSL.

3. KuuHuueckuil moAXoA, WM KOHUENIMsS TIyOOKOro KOHCyiabTHpoBaHusi (A. U.
[Tpuroxun).

4. I'emITanpT-IO X0

Lenp 3aHATHS — HM3y4EHHE METOJOJOTMYECKUX IMOJXOJ0B B MPAKTHKE OPraHU3aIlHOHHOTO
KOHCYJbTUPOBAHUS.

B mporecce moAroToBKH MEpBOTO BOMpOca Bbl y3HaeTe OoJiee MOAPOOHO O CHUCTEMHOM
MOAX0JIe B OPraHM3AIlMOHHOM KOHCYJAbTHPOBAaHUHU. J[Js 1TOTO BaM CIEAYeT MO3HAKOMHTHCA C
CYITHOCTBIO CHUCTEMHOTO METOJla U OXapaKTepU30BaTh OPraHU3ALMI0 KaK CIOXKHYH CHCTEMY,
COCTOSIIIIYIO U3 3JIEMEHTOB U MOJACUCTEM PA3HOU MPUPO/IBI.

B mporecce mOAroTOBKM K 3aHSATHIO MOAyMaiTe HaJl OTBETaMU Ha BOIPOCHI U BBIMIOTHHUTE
CJIeIyIOLIUE 3a/IaHUS:

1. Yto Takoe cucrema?
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2. Kakue 3amaum KOHCYJIBTaHTa B pabOTe C OpPraHU3alMOHHBIMU TPOOJIEMaMU TO3BOJISET
peLIuTh CUCTEMHBIN noaxoa?

3. KakoBbl OCHOBHBIE MPUHIUIIBI CUCTEMHOTO MO1X01a 7

4. Ilepeuncnure NPU3HAKH, MO KOTOPBIM MOXHO KIACCU(PUIIUPOBATh cHUCTeMBL. [lpu
MOJrOTOBKE BTOPOrO BOIPOCAa M 3aKPEIUVICHUH M3YyYEHHOTO MaTepHalia PEeKOMEHAYETCS MPOBECTH
aHaAJIN3 OPraHU3alUU KaK CHUCTEMBI (3TO MOXET ObITh (pupMa WIIM TPENNpHsITHE, Ha KOTOPOM BBI
pabotaerte).

[Ipu moaroToBKe TpEThEro BOMpPOCA, OOpaTUTE BHUMAHWE HA COJEpKAHUE KIMHUYECKOTO
MOJX0/a, WJIM KOHIEMIUU TIIyOOKOTO KOHCYJIBTHUPOBaHHS. B mporiecce MOArOTOBKH K 3aHSATHIO
MO IyMalTe HaJl OTBETaMHU Ha BOMIPOCHI U BBHITIOJHUTE CIICTYIOIINE 3 aHuUs:

1. Ha xakoif MeTOIOJIOTHYEeCKOH 0a3e OCHOBEIBACTCS KIMHHUYECKUM MOOXOJI, UIH KOHIICIIIIH
rI1yOOKOTr0 KOHCYJIbTUPOBAHUS?

2. KakoBbl OCHOBHBIC TIOJIOKEHHSI KOHIIEMIIMM TIyOOKOTO KOHCYIbTUpoBanusa? I[lpu
MOJrOTOBKE YETBEPTOTO BOMPOCA BaM CJEAYET M3YYUTh OCHOBHBIE METOJIOJOTUYECKUE MPUHIIUIIBI
TeMTAIBT-TIOAX0da B OPraHU3alIMOHHOM KOHCYJITUPOBAHU.

B mporiecce moAroToBKM K 3aHATHIO MOJyMalTe HaJ OTBETAMH Ha BOIPOCHI M BBIMIOJHUTE
CJIeTYIONINE 3a/IaHUS

1. Kro sBaseTcs OCHOBOIOJIO)KHUKAMHU TEMITAIBT-MIONX0a B  OPraHU3aI[MOHHOM
KOHCYJIbTUPOBaHUU?

2. UTto o3HAYaACT MOHSITHE «TCIITATIBT»?

3. OnuimuTe OpraHu3alyio ¢ TOYKH 3pEHHS TeIITATbT-TIOAX0a.

4. Onumute «OKuznennoe Ilose Opranuzanum» kak crenuduueckuii 00beKT AeSITeIbHOCTH
remTanbT-oprkoHcyabTanTa. [IpuBeaure npumep.

5. B yeM 3akirodaercsi OCHOBHAS 1EJb TelITAIbT-KOHCYJIbTaHTA?

Pa3znen 4. Buabl OpraHnu3aniuoOHHOr0 KOHCYJIbTHPOBAHUSA

1. HanmpaBneHust opraHu3aliOHHOTO KOHCYJIbTUPOBAHUS.

2. Bupl opranu3aliiOHHOTO KOHCYJIbTUPOBAHUS.

3. Pou opraHu3alMOHHOTO KOHCYJIbTaHTA.

Llenb 3aHATUA — U3y4YEHUE HAIPABICHUN U BUJIOB OPTaHU3ALMOHHOTO KOHCYJIbTUPOBAHUS.

B npomecce mMmoAroToBKM MEpBOrO BONpOca BaM  CIEAYET U3YyYUThb HalpaBJICHUS
OpraHU3aI[MOHHOTO KOHCYIBTUPOBaHUs. Bbl cMoskeTe KinaccuuuupoBaTh UX MO OMMCAHHBIM B IJIaBe
OCHOBaHUAM. [ 3aKkperyieHus: peKOMEHyeTCs MPUBECTH COOTBETCTBYIOLIME MPUMEPBI Ha Ka)XJ0€
HanpaBJIeHUE: X CIICIHATN3aI S (Ou3HeC-KOHCYIBTHPOBAHUE u IICUXO0JIOTHYECKOE
KOHCYJIbTUPOBaHUE);

X OOBEKT (CcTpaTernyeckuii MEHEIKMEHT, WH(GOPMAIMOHHbIE TEXHOJIOTUH, YIPABICHHE
KaueCTBOM, KPU3HCHI, YIIPaBIEHNE, MAPKETUHT, (PUHAHCHI U T.1.);

X mpeaMeT paboTsl (HOpMaTUBHOE, IICHHOCTHOE, TPOOIEMHOE);

X (popma (MMpOeKTHOE, MPOLIECCHOE);

X TUII (3KCTIEPTHOE, IPOIIECCHOE, 00yJaroIiee);

X LIeTH (JIOKaJIbHOE, MHOTOIIENIEeBOE); X crenuduka 3aaad (onepaTUBHOE, CTPATErHuecKoe);

X POJIM KOHCY/IbTaHTa (BHEIIHNUE, BHYTPEHHHUE);

X BpeMs TpoBeAeHHUS padoT (KpPaTKOCPOUHOE, CPEAHECPOUYHOE, NOJITOCPOUYHOE, PA30BOE,
abOHEMEHTHOE);

X OTpaciW JesATeNIbHOCTH KiueHTa (0aHKOBCKOE JeN0, JHEpreTHkKa, TPaHCIOPT,
31paBOOXPAHEHHUE U T. 11.);
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X  MECTOPACHOJIOKEHHE  KOHCAITHHTOBOW  (UPMBI  (JIOKaJbHBIE,  PETHOHAJIBHBIE,
BCEPOCCUUCKHIE, MEXKTOCYJAPCTBEHHBIE).

Oco6oe BHUMaHHE yAETUTE BOIPOCAM, BO3HUKAIOIIUM MPU PEIICHUU MPOOIeM yIpaBIeHUS
OpraHu3anueil U 4eI0BeYECKUMU PECYPCAMHM.

[Ipy w3ydeHUM BTOPOrO BONpPOCAa, BHI y3HAaeTe OCOOCHHOCTH pa3IMYHBIX BUIOB
OpraHU3aI[MOHHOTO KOHCYJIbTUPOBAHMUSL.

B mponecce nmoAroToBKH K 3aHATHIO MOAYMailTe HajJ OTBETAMU Ha BOIPOCHI U BBINOJIHUTE
CIIEIYIOLIME 3a/1aHUS:

1. B kakux ciayyasix pyKOBOAMUTEIN IMPUOEraroT K MOMOIIM CIIELHATUCTOB M0 SKCIEPTHOMY
(HOpMaTHUBHOMY) KOHCYJIbTHPOBAHUIO?

2. KakoBbpIM MOKET OBITh PE3yJIbTAaT IPOEKTHOTO KOHCYJIbTUPOBAHUS?

3. KakoBa 0CHOBHasl 11€J1b IPOIIECCHOTO KOHCYJIbTUPOBAHUS?

4. TloueMy KOHCYJIbTHUPOBAHHE IO PA3BUTHUIO HA3bIBAIOT YACTHBIM CIIy4aeM IMPOLECCHOTO
KOHCYJbTUPOBaHUA?

5. IlpuBenuTe mpuMepsl KPU3UCHOTO KOHCYIbTUPOBAHUS, UCIIONIb3Yys KHUTH . Anuseca.

6. Uto Takoe kayHcenMHr? B Kkakux ciiydyasx OH YMECTeH B KOHCYJIbTaTHMBHOH paboTe ¢
opranu3zareit? KTo MoxeT 3aHIMaThCs KayHCe-JIMHTOM ?

7. llepeuncnure BUIBI U METOIMYECKHE MTOAXO0/IbI B KOYUHHTE.

8. C KakuM® 3ampocaMH OOpaIaeTcs OpraHu3alMs K CHEIUAINCTaM TI0 ayTCOPCHUHTY?
[Touemy 3T0 BUA ycIayr OTHOCST K KOHCYJIBTaTUBHBIM ?

B mporecce moArOTOBKM TPETHETO BOIPOCA BaM CIIEAYET IIPOBECTU CPABHUTEIIBHBIM aHAIN3
pOJIel BHYTPEHHETO M BHEITHETO OPraHU3allMOHHOIO KOHCYJIBTAHTA.

BuyTrpeHHul KOHCYJIBTaHT

BHemnuii KOHCYJIBTaHT

1 Cocrout B mrate opranu3anud. Beereno paboraer Ha opraHuzanuio BeimomHseT paboTy
Ha OCHOBE KOHTpPAaKTa C 3aKa3unkoM. HaHumMmaeTcs [uid BBINOJIHEHHs OIPENEICHHBIX 3anad, Ha
OTIPEICIICHHBIN TEPUO]

2 3aBHCAT MarepuanbHO, OT paboTojaress Kak OT €AMHCTBEHHOTO MCTOYHHMKa Joxona He
3aBUCAT MarepuanpbHo. DHUHAHCOBas OTBETCTBEHHOCTh B IIPElENaxX KOHTPAKTHBIX CyMM. JlaHHBIN
IIPOEKT HE SBISAETCS €AUHCTBEHHBIM

3 CymectBeHHas (¢uHaHcoBas 3KoHoMHA HeoOxomumocTe — oriauuBath  paboTy
CIELIMAJINCTOB COIJIACHO JI0r0BOpa

4 Tlpu opraHu3anuy MpOLECCOB U BEJEHUU padOT 3aBUCUT OT MO3ULMM PYKOBOJIUTENS, €ro
B3IJISI0OB M YOXKIECHUHM; 3aBUCUT TaKKe OT CHUCTEMbl CyOopauHauuu B opranuzauuu Cucrema
CyOOpAMHAIMM HE OKa3bIBA€T HUKAKOTO BIUSHMS Ha XOJ1 OpraHU3alMy npoliecca u BeJJeHus padoT

5 PykoBoauTenp 4acTo MO INPHUBBIUKE, CTPOMT CBOM OTHOLIEHHS B CUCTEME OTHOILEHUM
«Ha4YaJIbHUK — IOJYUHEHHBI» 3aKa34uK CTPOUT OTHOIIECHHUS «HA PaBHBIX»

6 Haxonurcs moj AaBJIeHUEM BHYTPEHHMX B3aWMOOTHOIIECHHH, TaK KakK SIBJISIETCS COCTABHBIM
JIEMEHTOM OpraHM3aluy. BBIHYXIEH CUMTaTbCsA C NPUHATBIMM B OpPraHU3allMM YCIOBHOCTSMHU U
He(pOopMaIbHOW CHCTEMOW BIMSHUSA M BJIAacTH. HeT BO3MOXHOCTH TIIATENbHOM MPOpPabOTKH U
peanu3zanuu nporpamm CBoOOJIEH OT BHYTPEHHHUX 0053aTEIbCTB U YCIOBHOCTEH, OTCYTCTBYET OpeMs
BHYTPHUOPraHU3alMOHHBIX B3aMMOOTHOIIECHHH.

7 Ilpu pa3paboTke HpOrpaMMbl M3MEHEHHUH 3aBUCHT OT CTEPEOTHIIOB IPEXKHETO OIbITa,
CYyOBEKTUBHBIX MPUHIUIOB, YOSKICHUNA U MO3ULUHN PYKOBOJMUTENS, 3a4aCTyIO BEIHY)K/JICH CUUTAThCS
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C MO3UIMEH ToT MeHeKepoB. PaboTa ¢ mpo0ieMoil 3aka3zunka OCHOBBIBAETCS] HA METOI0JIOTUYECKOM
0aze, oOecreynBaroOUIe CUCTEMHBIH ITOIXO0

8 CymecTByeT pUCK «3a00JeTh» «00Je3HIMU» (PUPMBI WM TepecTaTh WX 3amedats Jlerye
COXpPaHHUTb OOBEKTHBHOCTH U HE MPEB3ATOCTh

9 Ilpu opraHuzanuu MpoLECCOB U BEACHUH PAadOT 3aBUCUT OT MO3ULIUU PYKOBOJUTENS, €r0
B3IVIAJIOB M YOEXKICHUN; 3aBUCUT TAaKKE OT CUCTEMbl CyOOpAuHaUMM B opranusauuu. Cucrema
CyOOpAMHAIMH HE OKa3bIBACT HUKAKOTO BIMSHUS Ha XOJ OpraHU3aIMy IpoIiecca U BeACHUs padoT

10 Wmeer nuuHble uHTEpechl B opraHu3auuu He nMeeT HMKakuxX JIMYHBIX HHTEPECOB B
OpraHu3anuu

11 YuacTtByeT B BBINOJHEHUU peKOMeHmauuid. J[mutenpHoe Bpems peanusanuu M3meHeHui
OTPaHMYMBAETCS PEKOMEHJAIMAMU U, KaK IMPaBUiIO0, HE KOHTPOJIUPYET UX UCIIOJHEHNE

12 Pa30upaercss B OCOOCHHOCTSIX M TOHKOCTSIX OW3HEca; B OCOOEHHOCTSIX U TOHKOCTSIX
OpraHM3aliy; MOHUMaeT TEKYyILUe MPOLIECChl; 3HAKOM ¢ (pakTaMM M TEHJIEHIUSMHU B OpraHU3aluy,
MOHATHA IPUYUHHO-CJIE/ICTBEHHAs CBSI3b TE€X WJIM MHBIX COOBITHII; 3a4acTyio HE 3HAKOM C OM3HECOM
KIIMEHTa, ¥ BpEeMs Ha €ro OCBOEHHE (PaKTUYECKH OIUIauMBaeTCs KIMEHTOM. Tpedyercs NOCTaTOYHO
MHOTO BPEMEHH, 4YTOOBI JTOOPOCOBECTHO pa3o0paThCsi CO BCEMH OCOOCHHOCTSIMH OpTraHU3AINH
KIJIMEHTAa, a HE3HAaHUE TeX WJIM MHBIX TeHJEHIUI Ui (aKToB

13 Ilepenaer B mpouecce pabOThl CBOM 3HAHMS COTPYIHUKAM OpraHU3aluH, TEM CaMbIM
MOATAIHO pa3BuBas MX. OpUEeHTUPOBAH TOJHKO HA PEIlIeHUE 3ajjauu, a He Ha pa3BUTHE MepcoHaa

14 Bener mosTanHOE CUCTEMHOE PAa3BUTHE OpraHM3alvu Permaer onpeneneHHble 3a1adyd Ha
OTIpEJIeIEHHOM dTane

15 Puck pasrnmameHuss KOH(GUISHIIMATLHOW WH(POpMaUM MHUHUMAIBHBIA — YTpo3a
pasriarieHust KoH(UIeHIIaTbHON HHGOpMAIH

B mpouecce moaroToBKM K 3aHATHIO MOJyMaiTe HAJl OTBETaMU Ha BOIPOCHI U BBIMOJIHHUTE
CIIeyIOIINe 3aJaHus:

1. [losicHuTe, KaKMX KOHCYJIbTAHTOB HA3bIBAIOT «KOHCYIbTAaHThI-CIIEUATUCTHI?

2. B ueM oTnnune JKEHEpaATMCTOB, UM YHUBEPCAJIOB, OT CIEIMAIICTOBR?

Pa3nen 5. Texnosiorusi paéoThl ¢ 3aKa34YNKOM

1. Dranel KOHCYIBTATUBHOTO MPOLIECCa.

2. O1eHKa pe3yabTaTOB KOHCYJIbTUPOBAHUS

Lenb 3aHATHS — U3ydEHHE TEXHOJIOTUH pabOThl KOHCYJIbTAHTA C 3aKa3UYUKOM.

B nporiecce moAroToBKy nepBOro BOMpOca Bbl U3YUUTE ATAIbI KOHCYJIBTATUBHOTO MpoIiecca.

B mpouecce moaroToBKM K 3aHATHIO MOJyMaiTe HAJl OTBETaMU Ha BOIPOCHI U BBIMOJIHHUTE
CIIeyIOIINE 3aJaHus:

1. Ilepeuncnute 3Tanbl MIPOIECCHOTO KOHCYIbTHPOBAHHUS.

2. B ueM 3akitoyaeTcst BRXKHOCTH MPEABAPUTEIHHOTO dTana?

3. Kakue TpyTHOCTH UCIIBITHIBAET 3aKa3YMK Ha TIEPBOM JTare?

4. Kak mpaBHJILHO MOATOTOBUTHCS KOHCYIBTAHTY K TIEPBOM BCTpEUE C 3aKa3UUKOM?

5. Uto Ha3bIBaeTCs KOHCYIbTAIIMOHHBIM 3aKa30M?

6. 3amaun u coiepKaHKe MPe1 MPOEKTHOTO 3Tara KOHCYIbTUPOBAHUSI.

7. OObsiICHUTE 3HAYEHHE U COJIepPKaHNe JUATHOCTUYECKOM paboThl KOHCYIHTAHTA.

8. 3amaun u conepkaHue MPOEKTHOTO, UM BHEIPEHUECKOTO, 3Tall KOHCYIHTUPOBAHUSL.

9. VYcnoBusa, onpeaenstoue dPPEeKTUBHOCTH  pabOTHI HAa  MPOEKTHOM  JTare

KOHCYJIbTUPOBAaHNHU OpPraHU3aLHH.
10. 3HaueHue nocie NPOEeKTHOM CTaUN KOHCYJIbTUPOBAHMUS.
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11. Yro Takoe koHTposuMHr? IIpuM H3ydeHWH BTOPOTrO BOIPOCA, BaM CJIEAyeT OOpaTUTh
BHMMAaHHE Ha CJIOKHOCTb OLIEHKU PE3YJIbTaTOB KOHCYIbTUPOBAHUS.

B mpouecce moaroToBKM K 3aHATHIO MOJyMaWTe HaJ OTBETaMU Ha BOIPOCHI U BBIIIOJHUTE
CIICAYIOIINE 3aJaHuUs:

1. Kpurepun OIEHKH pe3yJabTaTOB KOHCYJIbTATUBHOW palboThl 3akazumkoMm. IlpuBenute
IIPUMEPBI BEPOSITHBIX CIIOPHBIX cuTyanuid. O0cynuTe BapuaHThl pELICHUH.

2. KakoBbI KpUTEPHUH OIICHKH PE3YJIbTATOB KOHCYJIBTaTUBHON paObOTHl y KOHCYJIBTAHTOB?

3. O6cyaure mpenjgaraeMble CrieluaiicTaMyi KpUTEPUU PE3YIIbTaTOB KOHCYIbTUPOBAHUS:

X CBOEBPEMEHHOCTH IIPUIJIAILIEHHS] KOHCYJIbTaHTa B OPraHU3allHIo;

X PECypCcoB NPEANPUATHS WIH HEOOXOIUMOCTH OBICTPOTO MPUHATHS PELLICHUH;

X METOJOJIOTUH KOHCYJIbTaHTa, TEXHUYECKOTO U METOUUECKOIO OCHAILEHHUS;

X JINYHOTO OIbITa, KBAIU(UKAINK, JJUYHOCTHBIX U MPO(ECCHOHANBHBIX KayecTB, IeJied U
MOTHBOB KOHCYJIbTaHTA;

X TOTOBHOCTH K COTPY/IHUYECTBY 3aKa34lKa U KOHCYJIbTAHTA;

X CTENEHU TOTPYKEHHOCTH KOHCYJIbTaHTa B CHEHU(PUKY M OPraHU3alHOHHYIO KYJIbTYPY
MIpePUTHS;

X CTENEHU COBIAJICHUS [IEHHOCTEH 3aKa3unKa U KOHCYJIbTAHTA;

X TOCTH)KEHUE OIpe/IeTICHHBIX JOTOBOPOM O MPOBEACHUN KOHCYIbTUPOBAHUS IIEJIEH.

Pa3znes 6. TexHosiorusi paboTbl OPrKOHCYJILTAHTA € POOJIEMOH 3aKa34YNKA

1. IIpoGiiema kak heHOMEH.

2. Texnonorus paboTsI ¢ MPoOIEMOIA.

Lenb 3aHATHS — U3ydEHHE TEXHOJIOTUU pabOThl OPTKOHCYIbTaHTa C MPOOIeMOi 3aKa3unKa.

[ToaroToBka mepBoro Bompoca Mo3BOJIUT BaM M3Y4YHUTh MpolieMy kak ¢peHoMmeH. B mpoiecce
MOATOTOBKH K 3aHATHIO MOJyMaiTe HaJl OTBETAMU Ha BOMPOCHI M BHIMOJHUTE CIEIYIOLINE 3aJaHHs:

1. Yto OyneT Ha3pIBaThCS MpoOIeMOl B Ou3Hece?

2. Kakas cutyanus Ha3bIBaeTCsl IPOOIeMHOM?

3. [lepeuncnure TUOBI TPOOJIEM B Tpymmnax U opraHuzanusx. [IpuBeaure cOOTBETCTBYIOLIUE
npuMmepsl. M3ydeHwe BTOpOro Bompoca TMO3BOJIUT BaM H3YYUTh JTalbl TEXHOJOTMH pPadOTHI
OpraHU3aI[MOHHOTO KOHCYNIbTaHTa ¢ IpoOsieMoil 3akazumka. OOpaTuTe BHUMaHUE Ha BaXKHOCTh U
coJiep’KaHue Ka)xJ0ro JTara.

B mpouecce moaroToBKM K 3aHATHIO MOJyMaiTe HaJl OTBETaMU Ha BOIPOCHI U BBIMOJIHHUTE
CIIeyIOIINE 3aJaHus:

1. OOGocHyiiTe 3HAUYEHUE COIJIACOBAHUS MPEJCTABICHUH KOHCYJIbTaHTA M 3aKa3uMKka O
HaJIM4YUU U GOPMYITUPOBKE MPOOIEMBI.

2. IlpuBeaute mpuMephbl BOMPOCOB, KOTOPhIE MOXKET 3a7aTh KOHCYAbTAHT KJIMEHTY Ha JTare
dbopMynupoBaHus MPOOIEMBI.

3. Kakue TpeboBaHus IpeabsaBIIsSIOTCS K (opMynupoBke mpoodnembl? [IpuBeante mpuMepsl.

4. OcHOBHas 11eJb pa0OTHl KOHCYIbTAHTA Ha JTare COCTaBieHUs 3a1ad. Kakumu nmpuemamu
MO>KET BOCTIOJIB30BAThCSl KOHCYIIBTAHT Ha JaH- HOM dTarne?

5. PabGoTas B mape ¢ ApYruM CTYOEHTOM, COPMYIHPYHTE BOMPOCH €My KaK 3aKa3zyHKy,
HCIOJIb3YS METO/I «IMarpaMMBbl IIECTH CIOBY», OCHOBAHHBIN Ha IPUMEHEHUHU BOIIPOCOB MO GopMmyse
SWIH (Bompocsl co cnoBamu «Kto?» «HUto?» «Ilouemy?» «I'ne?» «Korma?» «Kak?»).

6. B uem npenmyiiecTBa METO/1a «IMArpaMMBbl CPOACTBAN?
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7. B xakoMm ciy4ae ONpaBJaHHO NPUMEHEHHE METOJA «IUarpaMMBbl «PbIObU KOCTH», HIIU
IIPUYMHHO-CIIEACTBEHHON nuarpaMmsbl McrkaBbl?

8. IlpuBeauTe mpuMep UCIOIB30BAaHMSI METO/IA «IUArpaMMbl «PbIObU KOCTHUY, WA TPUIHHHO -
cnenctseHHOM muarpammel Mcukasel. [loctpoiite numarpammy lcukaBbl, HCHONB3ys ClERyIOLIUE
IpaBWjia: X ONpPEICIUTE MOTCHIMAJbHYI0 WIM CYIIECTBYIOLIYIO MpoOieMy, TpeOyrouyo
pazpemienus. PopMyaupoBKa IpoodIeMbl pa3MeLIaeTcs B IPSIMOYTOJIbHUKE C IIPaBOM CTOPOHBI JIMCTA
Oymaru. OT IpsAMOYTOJIbHUKA BJIEBO IMPOBOAUTCS TOPU30HTAIBHAS JTUHHS,

X 10 KpasiM JIUCTa C JIEBOM CTOPOHBI 0003HAUbTE KIKOUEBbIE KATETOPUU MPUYUH, BIUSIOLINE
Ha wucciaeayemyro mnpoOnemy. KoamuecTBo kareropuil MOXKET H3MEHSATHCS B 3aBUCUMOCTH OT
paccmarpuBaeMoil mpoOiembl. Kak mpaBuiio, MCHOJIB3YIOTCS MSATh WM IIECTh KaTeropuil u3
MIPUBEJCHHOTO BBIIIE CHOUCKA (YEJIOBEK, METOAbl pabOThl, MEXaHU3MBbI, MaTepHall, KOHTpPOJb,
OKpYXarolas cpeza);

X OT Ha3BaHUM KaKJIOW M3 KATErOpUH IPUYMH K LIEHTPAJIbHOM JIMHUYU NPOBEIUTE HAKIOHHBIE
muHuU. OHU OYAYT SIBJISATHCS OCHOBHBIMU «BETBSIMU» AuarpamMmbl VcukaBbl;

X TPUYUHBI TPOOJEMBbl, BBISBICHHbIE B XO0J€ MO3TOBOTO IITypMa, pAacHpeneianTe o
YCTAaHOBJIEHHBIM KaTEeTOpUSM M YKaKWTE Ha JUarpaMMme B BHUJE «BETBEW», NPUMBIKAIOMIMX K
OCHOBHBIM «BETBSIM);

X KaXIYI U3 MPUYMH JAeTanuszupyurte. st 3TOro mo Kakaoi W3 HHUX 3aJaeTCsl BOMIPOC:
«[Touemy sT0 mpoumsonuio»? Pe3ynbTaThl (QUKCUPYIOTCS B BHUJIE «BETBEH» cleayrolero, Ooiee
HU3Koro, nopsnka. [lponecc aeranu3anuu NpUYMH TMPOJOJDKAETCS 0 TeX MOp, MOoKa He Oyner
HalJicHa «KOpHeBas» npuuuHa. /i geranusanuy MOXKET HPUMEHATBCS W METOJ MO3TOBOTO
HITYpMa;

X BBIABUTE HauOoJiee 3HAUYMMbIE W BaXHbIE IPUUYUHBI, BIMSIONME HA HCCIEAYEMYIO
npobsemy. Ilo 3HauMMBIM DIpUYMHAM TNPOBOAUTCS JainbHeHmas paboTa, M ONpPENEISIOTCS
KOPPEKTHPYIOIINE WIH MPEAYNPEKAAOINE MEPOIIPHUATH.

9. Yto Takoe «poO1IeMHOE MPOCTPAHCTBO» U KaK C HUM MOXKHO paboTaTh, UCIOJIb3YSI METO/,
onrcaHHbi P. Jluntcom?

10. OcHOBHas 11eNIb ATana «aHajiu3 NpoOIeMbD».

11. U3yunte mHCTpyMEeHT cOOpa MH(POpPMAIIUU — «KOHTPOJBHBIA JIM- CTOK». JJIT 3TOTO BBI
MOJKETEe CMOJENUpPOBaTh (WM MPUBECTH PEAIbHBIA NpHUMeEp) KOH(DIMKTHYIO CUTYalUIO B OTIENe
npojax. CocTaBbTe KOHTPOJIBHBIN JIMCTOK JUIsl KOHTPOJISI KOHTAaKTOB MEHEIKEPA CO CIIEHUAINCTaMU
oraena. CocrtaBbre Iu1aH feiicTBuil. [IpoBeaure ananu3 pesynapratoB. OOCyauTe B TpyIIIe.

12. OOocnyiite »¢dexktuBHocTs mnpumeHeHuss moaenu SCORE nmns  ycraHoBneHus
B3aMMOCBS3€H MEXly JIeMEHTaMu «IIpobeMHOro npocrpanctsa. [Ipuseaure npumep.

13. Kakue <«JIOByImIKM» MOTYT NOJCTEperaTb OPrKOHCYJIbTaHTA IPU  HMHTEPIPETALMH
TAHHBIX?

14. C xako# 1eJIbI0 OpraHU3alMOHHbIE KOHCYJIBTAaHThl HCIOJIB3YIOT auarpaMmy Ilapero?

15. CoctaBbTe rpaduk [Tapeto, ncnomab3ys CleayONMi anropuT™ AeHCTBUI:

X OTpEeAeTNTe JaHHbIE, KOTOphIe Oy1yT aHAIM3UPOBATHCSA (HapuMep, Ae(eKTsl);

X BbIOEpUTE KAaTeropuu, KOTOpble OyAyT MCHOJb30BaThCs (Ie(eKThl, Kacarommecs padoueit
CMEHbI, PpAaCMOJIOKEHHUS, THIA), PAacCOPTUPYHTE JaHHbIE MO KaTeropusM (CKOJbKO Ae(eKTOB
OTHOCHTCS K paboueil CMeHe, pacloyIoKEeHUIO, TUITY);

X €CJIM BO3MOXHO, IPOBEIUTE JAIbHEHIIYIO CTpaTU(PUKALIMIO JTaHHBIX; HApUMep, «pabouyro
CMEHY» MOXHO Pa30UTh Ha KHOYHYIO», «BEUEPHIOIO», «THEBHYION;
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X mpoBepbTe rpaduk mo odpasmy [lapero: HamMuMe KaTeropuid ¢ OJAMHAKOBBIM MPOIEHTHBIM
COJICpKAHUEM YKa3bIBaeT Ha HEOOXOAMMOCTb pPa3lM4YHON crpatudukanuu JaHHbIX. M30eraiite
CMEIIMBaHMs Pa3sHOPOAHBIX KaTeropuii Ha rpaduke [lapero.

16. YUem nosne3Hs! Tpaduiky B paboTe ¢ TaHHBIMH U (pakTamu?

17. OcHOBHBIE 33/1a4M 3Tala NpeACTaBIeHUs (IPE3EHTALMN) PE3yIbTaTOB.

18. 3amaun MOHUTOPUHTA W OLIEHKU PE3yJIbTATOB BBHITIOJTHEHUS PEKOMEHIANNN TI0 PEIICHUIO
poOIEMBI.

5. OEHOYHBIE CPEJACTBA JJIAA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
IMPOMEXYTOYHOM ATTECTAIIUM IO UTOT'AM OCBOEHUWS TUCIATIIAMHBI
U YYEBHO-METOJIWYECKOE OBECIIEYEHUE CAMOCTOSTEJIbBHOM PABOTHI
CTYJAEHTOB

5.1. Tekyumuiit KOHTPOJIb YCIIEBAEMOCTH
KoHTposbHbIe TeCThbl K peHTHHI-KOHTPOJII0 Nel
Paszpen L.
OTMmeThTe NpaBUIIbHBIE BAPUAHTHI OTBETA!
1. OpranuzaiuoHHOE KOHCYJIbTUPOBAHUE:
a) mpodeccroHaabHas TOMOIIIb;
0) SKCTIEPTHOE 3aKITFOYCHUE O COCTOSIHUY JIeTT B OpraHU3aIliH;
B) MICUXOJIOTMYECKasi MOMOLIb YEJIOBEKY B TPYAHOM CUTYallHH;
I') OKa3aHHE KOMIIETEHTHOI MOMOIIIM COBETOM.
2. BiiusHue Ha pa3BUTHE OPraHU3AIMOHHOTO KOHCYJIBTUPOBAHUS OKa3alnd paboThl:
a) K. JleBuna;
6) /Ix. MopeHo;
B) K. Poxnepca;
r) B. bennuca.
3. OcHoBareny HAY4YHOTO YIPABICHUHM, OKa3aBIIME BIMSHHE HA pa3BUTHE OPraHU3aLMOHHOTO
KOHCYJbTHUPOBaHUs Ha 3amnajie BO BTOpoil moJy. XX Beka:
a) @.Teitnop;
0) D. Meiio;
B) A. daiioJp;
r) K. Makxowm 4.
OcHoBaTenu Hay4yHOTO YIPABICHUH, OKA3aBIIME BIHUSHHE HAa PA3BUTHUE OPraHU3AIMOHHOTO
KOHCYJIbTUPOBaHUS Ha 3amajie Bo BTOPoil moj. XX Beka:
a) ®@. I'unodper,
6) I'. Dmepcon;
B) U. Anuzec;
r) P. Merurepa.
5. [IpencraBuTenu aMepUKaHCKOW MIKOJIbl OPTaHU3ALIMOHHOTO KOHCYJIbTUPOBAHUS:
a) I'. Dmepcom;
6) I1. Jlpyxep;
B) . Anuzec;
r) . Yomu.
6. OcobeHHOCTH OPraHU3AIMOHHOTO KOHCYIbTHPOBaHUs B Poccuu:
a) HaXOJUTCS B HaYaJle CBOErO CTAHOBIICHNUS,
0) OCHOBBIBAETCS TOJBHKO Ha OTIBITE 3aMaHBIX CIEIHANCTOB;
B) OTCYTCTBHE YETKOH METO/I0JIOTHUH;
T') €ro OCHOBATEIISIMU SIBJISIOTCS COLUOJIOTH.
7. Poccuiickue ciennaaucTsl OpraHu3allMOHHOTO KOHCYJIbTUPOBAHHUS:
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a) . Anuzec;

0) A. U. IlpuroxxuH;

B) 1O. /1. KpacoBckuii;

r) B. A. T'onuapyk.

8. Poccuiickue crienuanucTbl OpraHu3alliOHHOTO KOHCYJIbTUPOBAHUS:

a) ®. ®. Namsamos;

0) M. U. Kapi,

B) B. Tapacos;

r) K. JleBus.

9. Iporecc OpraHN3aIOHHOTO KOHCYIbTUPOBAHUS BKIIIOYALT:

a) 3aKa34uKa;

0) KOHCYJIbTaHTA;

B) mpoobiieMy (mpeamer);

I') METOJIUKH.

10. Opranu3zaiiuOHHOE KOHCYIbTUPOBAHUE:!

a) paboTa o KOHTPAKTY;

0) okazaHWe yCIIYT OPTaHU3AIMSIM, CIIESITHATEHO OOYICHHBIMU U KBATM(DUITUPOBAHHBIMHE JIUIIAMH;

B) WHIMBU/IyaJbHas TIOMOIIb B PEIICHUH JTMYHBIX TIPOOJIEM;

I') MOMOTAIOT OPTaHU3AINH-3aKa39MKY BBISBUTD YIIPABICHUYCCKHE MTPOOIICMEI.

11. YcraHOBHTE COOTBETCTBHUE MEXKIY OTAllOM CTAHOBJICHHS W PA3BHTHS OPTaHU3AIMOHHOTO
KOHCYJIbTUPOBAHUS U €ro COACPIKaHUEM:

1. HakormieHue 3HAHWUH W TMPAKTUYCCKOTO OIBITA B OOJACTH KOHCYJIBTHPOBAHUS CYOBEKTOB
ynpasierus (mpumepno ¢ 2000-1500 rr. go H. 3. 10 cpeaunsl X VII Beka)

a) 2 aTan

2. BO3HUKHOBEHHE TEpBBIX CHEIHATUCTOB, TMOMOTAIOIIUX PYKOBOAUTH MPOMBINIJICHHBIMU
MPEANPUATHSIMHI, KOTOPbIE B OOJIBIIIOM KOJUYECTBE CO3JA0TCS MOCIE MPOMBIIUICHHON PEBOIIOIUH B
EBpone

0) 1 stan

3. OdopmieHre OpraHu3allMOHHOTO KOHCYJITUPOBAHUS B CAMOCTOSITENIbHOE HaMpaBleHHE TEOPUH U
MIPAKTUKH B)

B)3 aTan

12. YcraHOBUTE COOTBETCTBUE MEXKIY TUIIOM KOHCYJIBTHPOBAHUS U €T0 COACPKAHUEM:

1. CoBepIiieHCTBOBAaHHUE MpoIiecca yIpaBiIeHUs IPEANPUATHEM a) KaJpOBOE KOHCYIbTUPOBAHUE

2. Paborta ¢ HR-ciy>x6amu nipeanpusituit

0) oOyyaroiee KOHCYJIbTHPOBaHUE

3. IlpodeccronanpHas MmoMoImb B pa3paboTke M BHeApeHUH JPGEKTHBHBIX METOJOB PabOTHI
MPEANPHUITHS C PHIHKOM

B) YIIPaBJIICHYECKOE KOHCYIbTUPOBAHHE

4. TlpodeccuonanpHasi MOMOIIs B MOBBIIICHHH KOMIETEHTHOCTH MEpCOHANa MPEANPHUSATHS — OT
PYKOBOJIUTEINEH 0 PAIOBBIX COTPYAHUKOB

') MAPKETUHTOBOE KOHCYJIbTUPOBAHUE

Hanumure npaBuibHbIN OTBET:

13. Ocobast ctepa mpodeccnoHaIbHOM AESTENBHOCTH, IENIbI0 KOTOPOU SBISETCS OKa3aHHE MOMOIIN
B OTHOIIEHHUH COJICPKaHUS, TTPOIIECCca WM CTPYKTYPHI 3a]1a4 OpraHu3alluu. ..

14. TIpenmeT opraHu3aliMOHHOTO KOHCYIbTHPOBAHHUSL. .

15. O6beKT opraHU3aIMOHHOTO KOHCYIIBTUPOBAHHUS. ..

16. ®usnyeckoe UM IOPUANYECKOE JIMIO, KOTOPOE B TEUEHUE OMNPEIEICHHOTO MepHoAa BPEMEHHU
BBITIONTHSET PabOTy MO COBEPIICHCTBOBAHUIO JEATEILHOCTH KOMITAHUU-KIMEHTA U TOJIy4aeT 3a 3Ty
paboTy BO3HATpaXKICHHE, OTOBOPEHHOE B JJOTOBOPE HAa OKA3aHNUE KOHCYIbTAIIMOHHBIX YCIIYT...

17. Coeumanuct B KOHKpPETHOW oOnactu, OONamalOmUi 3HAHHWSIMH, aHATUTHYECKUMU U
JMArHOCTHYECKUMHU HaBBIKAMH, CIIOCOOHOCTHIO TBOPYECKH MPUMEHUTHh UX IMPH PEHICHUH TpoOIeM
3aKa34MKa, COONIOIAIONTUI ITUYECKUE HOPMBI U CTaHIAPTHI MPOQPECCHH. .
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18. Jlroboe ¢u3mueckoe WM IOPUAMYECKOE JUIO0, OOpaTUBIIEECS 3a pa3pelieHHeM MpOoOIeMbl K
KOHCYJIbTaHTY, MPEAOCTaBHUBIIEE €My HEOOXOAMMYI0 MH(POpMAaMio Uit paboOThl U 3aKIIOYUBIIEE
JIOTOBOP Ha OKa3aHHE KOHCYJITAIIHOHHBIX YCIyT... OTMEThTE MpaBUIbHbIC BADUAHTHI OTBETA!
19. OcHOBHBIE MapaMETPbI COTPYAHUYECTBA KOHCYJIBTAHTA U 3aKa34MKa — 3TO COIJIACOBAHME:
a) METO1I0B pabOThl KOHCYJIBTAHTA;

0) eneii paboThl KOHCYIBTAHTA;

B) PE3yJABTATOB U CIIOCOOOB MX TOCTHKCHUS;

I') HapaMEeTPOB U3MEPEHHUS JOCTUTHYTOTO.

20. [TapameTpsl COTpYIHUYECTBA KOHCYIbTAHTA U 3aKa34MKa:

a) coBMeCTHOE (PopMyIupoBaHuE MPOOITIEMBI;

0) OTKPBITOCTh B COOOIIEHNH UMEIOIIelica HHOpMaInu;

B) COBMECTHOE y4acTHe B BEIOOpPE METOJIOB TMArHOCTHKH;

T') y4acTHE CTOPOH B BBITIOJIHEHUH 33 JaHHUS.

21. TunnuHbie 3aaHUST HA KOHCYJITUPOBAHUE:

a) UCTIpaBJICHUE CUTYAIH, KOTOpas yXy/IINIach;

0) yCOBEpIIEHCTBOBAHUE CUTYallUH, KOTOpasi yXKe CYIIECTBYET;

B) CO3/IaHUE COBEPIICHHO HOBOM CUTYaIlUH;

T') U3BMEHEHNE COTPYIHUKOB.

22. OcoOeHHOCTH OpraHU3alny padOTHl B CHCTEME «KOHCYIBTAHT-3aKa3uuK» OTPEACIISIeTCS:
a) OTCYTCTBHEM OMBITHBIX CHEIIHAJIHCTOB;

0) ycraHoBkoi «K KOHCyJIbTaHTaM 0OpaIIarOTCs TOJIBKO ClIa0ble PYKOBOUTEIINY;

B) YCTaHOBKOH «OT KOHCYJIHTAHTOB MaJjlo MOJIb3bD»;

') OTCYTCTBHEM Y PYKOBOAUTENEH 0CO3HAHHON MOTPEOHOCTH B KOHCYJIBTAI[MOHHBIX YCIyrax;
1) OTCYTCTBUEM PBIHKA YCIYT.

23. Mogenb opraHu3allMOHHOTO KOHCYJIbTaHTA-TICUXO0JIOTa COAECPKUT YPOBHHU:

a) OKpy)XeHHE, Cpea;

0) nmpodeccuoHaIbHOE MMOBEICHHUCE,

B) MOBE/ICHUE Ha PHIHKE KOHCYJIbTaTUBHBIX YCIYT.

24. Mojenb OpraHM3alMOHHOTO KOHCYJIbTaHTA-TICUX0JI0Ta COAECPKHUT YPOBHHU:

a) YMEHHUsI IOTOBApUBATHCS C 3aKa3YMKOM;

0) cTpaTeruu M CoCOOHOCTH;

B) YO@XJI€HHUS U IIEHHOCTH;

T) mpo¢heCcCHOHATBLHON HICHTUYHOCTH (CaMOCO3HAHUE).

Hanumnre npaBuibHbIN OTBET:

25. ba3oBoe kayecTBO MHAMBHAYyMa, UMEIOIIee NMPUYMHHOE OTHOLIEHHE K A(PPEKTUBHOMY W/WIIU
HaWJIY4IlIEeMy Ha OCHOBE KPUTEPHUEB UCIIOJHEHUIO B pa0OTe WU B IPYTHX CUTYAIUSX...

KoHTpoJibHBIE TECThI K PEHTHHI-KOHTPOJIKO Ne2
Hanummmure npaBuibHbIN OTBET:
1. MHO>KeCTBO OT/AETBHBIX 0OBEKTOB ¢ HEM30CKHBIMU CBSI3IMU MEXIY HUMH. ..
2. CyniHOCTb .... METO/A: BCE 3JIEMEHThI CUCTEMBI U BCE ONEPALMH B HEH JIOJKHBI paCCMAaTPUBATHCS
KaK OJHO LIEJIO€, TOJIbKO B COBOKYIHOCTH, TOJIBKO BO B3aUMOCBSI3U JpYyr ¢ ApyroM. OTMerbTe
MpaBUJIbHBIE BAPUAHThI OTBETA!
3. C NOMOIIBIO CUCTEMHOIO MOIX01a KOHCYJIbTAHT:
a) pacImpseT U yruyomaseT IpeaCcTaBlIeHUs O MEXaHU3Me B3aUMOJICHCTBUIT 0OBbEKTOB B OpraHU3alluu
KaK CUCTEME;
0) U3ydaeT U OTKPHIBAET HOBBIE CBOIICTBA OpraHU3alllu;
B) MIOMOTAeT MOBBICUTH YIPPEKTUBHOCTH PYHKIIMOHUPOBAHUS OPTaHU3AIIHH;
r) 9 (hekTUBHO yIpaBisieT MpoIeccaMy B OpraHU3aIIHH.
4. OCHOBHBIE MPUHLHUIIBI CACTEMHOTO MOAX0/1a:
a) COBOKYITHOCTH DJIEMEHTOB CUCTEMBI PACCMaTPUBAETCS KaK OJIHO IIEJIOE;
0) CBOICTBA CUCTEMbI — JIUIIIH CyMMa CBOWCTB €€ 2JIEMEHTOB;
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B) CHCTEMBbl MAKCUMAaJIbHO 3(P(PEeKTUBHEI,

) QyHKIUS IEHHOCTH CUCTEMBI.

5. OcHOBHBIE IPUHILIUIIBI CHCTEMHOTO MOAX0/1A!

a) COBOKYITHOCTb 3JIEMEHTOB CUCTEMBI PACCMATPUBAETCSI KaK OJIHO 1IEJIOE;

0) CBOWCTBA CUCTEMBI — JIMIIb CYMMa CBOMCTB €€ DJIEMEHTOB;

B) cUCTeMa — 4YacTh (I0ICUCTEMAa) HEKOTOPOii OoJiee 0011Iel CUCTEMBI;

I') cucTeMa MOXET JIEIUThCS HA YaCTH, MOJCUCTEMBI.

6. YcTaHOBHUTE COOTBETCTBUE MEXK/Y KJIACCOM CUCTEMBI U €€ MPU3HAKAMU:

1. IIpoucxoxaeHue

a) aOCTpaKTHBIE, KOHKPETHBIC

2. Tun >neMeHToB

0) ecTecTBEHHbIE, HICKYCCTBEHHBIE

3. Bun snemenToB

B) OTKPBITHIC, 3aKPBITHIC

4. CocrostHue

') MaTepUaJIbHBIN MPEIMET, Mpoliecc, UHPOPMATUOHHBIN OJI0K

5. CBs3M C OKpYKEHHEM

1) CTaTHYeCKHe, TUHAMHYECKHe

Hanmmmre npaBUibHBIN OTBET:

7. CuCTEMHBIHN MOIX0/T 3HAET OJMH CTOCO0 ... 00BEKTa — Yepe3 pa3IoKEHUE ero Ha TOICUCTEMBI.
8. Meton uccneaoBanusl, Py KOTOPOM B3aUMOJEUCTBHUE Pa3pO3HEHHBIX 0OBEKTOB MPEACTABISAETCS B
BU/JIE CCTEMBIL...

9. 3amauya ... — paboTas ¢ pakTamMu, He BOCIPUHUMATH (HaKThl OYKBAJIbHO, a BUACTH 32 HUMHU HOBYIO
MIPUYUHHOCTb.

10. C toukm 3penus A. U. Ilpuroxuna, «MbICIUTh KIMHUYECKH — 3HAYUT HE CTOJIBKO OKa3bIBATh
YCIIYTY, CKOJIBKO ... Opranu3anuio». OTMeThTe NpaBuiIbHbIE BAPHAHTHI OTBETA!

11. OCHOBONOJIOKHUKH T'eIITAIbT-MIOAX0/1a B OPraHU3allMIOHHOM KOHCYJIbTHPOBAHUU:

a) O. Hesuc;

0) KimuBnenackuii I'emranst UHCTUTYT;

B) MockoBckuit Muctutyt ['emransra u [lcuxoapamsr;

r) Boctouno-EBpomnetickuii I'emtanst MHCTUTYT;

1) MockoBckuit MaCcTHTYT ['emtansT-Tepanuu 1 KoHCYIbTHPOBAHUSI.

Hanumnre npaBUibHbIN OTBET:

12. C Touku 3peHus...—... OpraHu3alus — 3TO OPraHu3M, Cpefia, IPaHUIla, KOHTAKT, TOTPEOHOCTb.
13. CrneuuduyeckuM 00bEKTOM JESITEIbHOCTH TelITANbT-PEKOHCYIBTaHTa BBICTYIIACT. ..

14. ... — uenocTtHoe Moje KOHKPETHOW OpraHu3alfi, KOTOpOE OMpeleNseT U MOIACPKUBACT
YKU3HEHHO BaKHBIE MTPOLIECCHI B OpPraHU3aIiH.

OTMeThTe MpaBUIIbHBIC BAPHAHTHI OTBETA!

15. YcraHoBUTE COOTBETCTBHE MEXK 1y HAIIPaBICHUEM KOHCYJIbTUPOBAHUS U €r0 OCHOBAHUEM:

1. Cnenuanusanus

a) MPOEKTHOE, MPOIIECCHOE

2. O0BeKT

0) OM3HEC-KOHCYIbTUPOBAHUE U IICUXOJIOTHYECKOE KOHCYIbTHPOBAHHE

3. IIpeamer paboOThI

B) HOPMaTUBHOE, LIEHHOCTHOE, MPOOJIEMHOE

4. ®opma

T') CTpaTeTH4eCKUii MEHEeDKMEHT, HTH(POPMAIIMOHHBIE TEXHOJIOTUH, YIIPAaBIEHUE Ka4eCTBOM, KPU3HUCHI,
yIpaBJeHHe, MAPKETUHT, (PUHAHCHI U T.1I.

5. Tun

1) JIOKaJIbHOE, MHOTOIIEIICBOC

6. Llemn

€) PKCIEepTHOE, MPOLECCHOE, 00yyaroIee
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7. Cneunduka 3a1a4

) KpaTKOCPOYHOE, CPETHECPOUHOE, TOIATOCPOUHOE, pa30BOe, A0OHEMEHTHOE

8. Posn koHCynbTaHTa

3) OIIEPaTUBHOE, CTPATErNUYECKOE

9. Bpems npoBeneHus padot

1) BHEILIHUE, BHYTPEHHUE

10. Otpacnu 1eaTeTbHOCTH KIMEHTa

K) JIOKQJIbHBIE, pErHOHAJIbHBIE, BCEPOCCHIICKHE, MEKTOCY/IapCTBEHHBIC

11. MecropacmnonoxeHne KOHCAITUHIOBOM (hupMbI

1) GaHKOBCKOE JIeJI0, SHEPTreTHUKA, TPAHCIIOPT, 3IPAaBOOXPAHCHHE

16. YcTaHOBUTE COOTBETCTBHE MEXIY BHIOM KOHCYJIBTUPOBAHUS U €TO 3a/la4aMu:

1. DxcnepTHOE (HOPMAaTUBHOE) KOHCYJIbTUPOBAHUE

a) KOHKpETHas PEeKOMEHAIUs, 3aKIIFOYCHNE MM COBET, SKCIIEPTHU3a MPEIoaraeMbIX U3MEHEHUH
(petienwuii), AMarHOCTUKA MPOOIEMHBIX MECT, OLIEHKAa CUTYalllH, ayIuT

2. [IpoexTHOE KOHCYTBTHPOBAHNE

0) oKka3aHHe TIOMOIIY TOTI-MEHEKMEHTY IIPH BBIPAOOTKE KITFOYEBHIX PELICHUN

3. IIporieccHOE KOHCYIBTUPOBAHUE

B) CO3J]aHWE MOJEJei HOBBIX HAaIPaBICHH; pa3pab0TKa HOBBIX YIPABICHUYECKUX TEXHOJIOTHH,
KozeKca (DMPMBI; OCYIIECTBICHNE IPOSKTOB, HAMIPABICHHBIX HA MOTHBAIIHMIO ITEPCOHANIA, TOBBIIIICHUE
KadecTBa padoThI, (hopMaTTU3aIisl MPON3BOJACTBEHHBIX OTHOIIICHHUHA

4. KOHCYIbTHPOBaHUE MO PA3BUTHIO

I') CONpPOBOXKJEHHE CHEIHUATUCTOM IIpollecca YIpaBiIeHUS OpraHu3aleidl B YCIOBUAX KpH3uca
(3KOHOMHYECKOTO, YIIPABICHYECKOTO, ((MHAHCOBOTO U T.J.), IOUCK YIPaBICHYSCKUX PEIICHUM

5. KpusucHoe KOHCYJIbTUPOBAHUE IPEAYCMATPUBAET

J1) TIOCTAaHOBKa M COTJIACOBaHME IIeJieH YIpaBJICHHUS U B3aMMOJCHCTBHUS CTPYKTYPHBIX 3JIE€MEHTOB
OpraHM3alMi Kak CHCTEMbI; CTpaTerHuecKkoe IJIAaHUPOBaHHE M YIPaBJICHUE; PECTPYKTypHU3allUs;
JMarHOCTHKA cJIa0bIX MECT Mpollecca pa3BUTHS MTepcoHaa

6. Kayncenuur

€) MCUXOJIOTHYECKOE KOHCYIbTUPOBAHUE OJJHOTO WIIM IPYIIIIBI COTPYJTHUKOB B OpraHU3aIMU

7. KoyuuHr

) KOHCYJIBTUPOBaHHE B (HOPME HEMETOINYECKIX COBETOB

8. AyTrcopcuHr

3) mepenavya Ha YCJIOBHUSX MOApsAIa BHEIIHEH KOMIAHMM- HCIOJHUTENIO PaHEE CaMOCTOSITEIBHO
pealin3yeMbIX KOMIaHUEH BUIOB A€ATEIbHOCTH

KoHTpoJibHBIE TECThI K PEHTHHI-KOHTPOII0 Ne3
OTMeThTe NMpaBUWIbHBIE BAPUAHTHI OTBETA:
1. DTansl NpouecCHOro KOHCYIbTUPOBAHUS:
a) TIpeIBapUTEIIbHBINH;
0) TMarHOCTHYCCKHI;
B) MPEANPOCKTHBIN;
I') IPOEKTHBIH;
1) TIOCJIe TTPOEKTHOIA.
Hanumwure npaBuibHbIN OTBET:
2.Bo Bpems.. »dTama TMPOUCXOTUT OCO3HAHHE PYKOBOAWUTEIEM HalWyus MpoOiemMbl U
HEOOXOIMMOCTH €€ pa3pelieHus] W MPU3HAHUE UM, YTO JUIS pa3pelieHus MpoOieMbl HEOOXOAUMO
MPUBJICYb BHEITHETO KOHCYJbTAHTA.
3. ... DTam KOHCYJAbTHUPOBAaHHUS BKJIIOYAET paboOTy mo cOOpYy MaHHBIX O MPOOJIEMHON CHUTYyalluH,
(dbopMHUpOBaHHE KOMIUIEKCHONW KapTHHBI JKU3HEACSITEIbHOCTH OpraHM3alliM, aHallu3 JAaHHBIX U
MPOBEACHUE TUATHOCTUKH OPTraHU3alUu.
4. OpraHu3alMoHHasl ... — 3TO COBOKYINHOCTb METOJIOB, MOCPEACTBOM KOTOPBIX KOHCYJIBTAHT
cobupaet HH(OPMALIHIO O CO- CTOSIHUU Opranu3anuu. OTMEThTe MPaBUIIbHBIE BAPUAHTHI OTBETA:
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5. 3HayeHue TMarHOCTUKYU OIpeersieTcs ee:

a) 1eJIbIO;

0) TOUHOCTBIO ICHCTBUI;

B) COOTBETCTBUEM IOJIYYCHHOTO Pe3yabTaTa MOCTAaBICHHOM 11eJIH;

I') IPaBUJIbHO BEIOPaHHBIMU METOJAMH.

6. lnarHocTuka B 9KCIIEPTHOM KOHCYIbTHPOBAHUH BKITIOYACT:

a) IOKyMEHTaJIbHBIN aHAJIN3;

0) PKCIIEPTHYIO OIICHKY OPTaHU3AI[MOHHOTO KJIMMATa MPeIPUSTHS;

B) MIPOBEJICHUE MHIUBUAYAITBHOTO I IPYIIIOBOTO KOHCYIbTHPOBAHHUS;

T') 9KCIIEPTHOE 3aKIIFOUCHUE O KOHIICTIIIHN TTPEIATTPHSITHSL.

7. YCTaHOBHTE COOTBETCTBHE MEXIy IOCIEIOBATEIBHOCTRIO JEHCTBHIA W WX 3aJa4aMd TIpU
OCYIIIECTBIICHUH MPEABAPUTEITHHON JHATHOCTUKH:

1 neiictBue

a) BbIOOp HampaBlCHHWsS pEUICHWH, CO3JaHUE W TPOBEPKAa HA PEIEBAHTHOCTH MPEIaraeMoro
pelIeHus

2 neiicTBue

0) 00CyX/IeHHE 3asBICHHBIX 3aKa34YMKOM MPOOJIEeM, BBIJICIICHHE W3 WX COBOKYITHOCTH KITFOUEBOW M
BTOPOCTENIEHHOM

3 nelictBue

B) aHAJIM3 OPraHU3aAMMOHHBIX MPUYHH KITFOYSBOU MTPOOIIEMBI

4 nelicTBUE

r) oneHka 3((eKTUBHOCTH TpelaraeMoro peuieHus (COOTBETCTBUE C JKelaeMoil Oyayrieit
peaTbHOCTHIO)

5 neucTBue

1) pa3paboTKa TEXHUYECKOTO 3adaHus (crenudukaiys BMENIAaTeIhCTBA WU OIpeAesieHHe paMOK
MPOEKTA)

6 nencTBUE

€) COCTaBJICHHE CIUCKAa HEOOXOIMMBIX YCIOBUH IS JaJbHEHIIeH paboTh

7 nercTBUE

) OIICHKa HEOOXOJIMMOCTH M JOCTATOYHOCTU IUIAHOBBIX NEHCTBUI KOHCYJIbTaHTA IJIsi PEUICHUS
poOIIeMBbI

Hanumnre npaBUiibHbIN OTBET:

8. Llenb MUArHOCTHKHU B ... KOHCYJIbTHPOBAHUM — YTOYHEHHE KJIIOYEBBIX MPOOJIEM OpraHu3allvu.
OTMeThTe NpaBUIIbHBIC BApUAHTHI 0TBETA: 9. [IpOeKTHBIN MM BHEPEHUYECKUH 3Tall BKIIIOYALT:

a) YTBEpKJICHHE TIaHa (TEXHUYECKOTO 3a1aHus);

0) hbopmupoBanue paboyeil rpymbl;

B) pa3pabOTKy OMepaTUBHBIX MEPOIPUATUIN IO YCTPAHEHHUIO IPUYUH BBISIBIEHHBIX MPOOIIEM;

T') YTBEpXKIACHHUE CMEThI BOBMOXKHBIX 3aTparT;

1) YTOYHEHHE KJIFOUEBbIX MTPOOJIeM OpraHu3aIiy;

€) MPOBEICHNE COBELIAHUH JIJIsl ONIEPATUBHOTO COTJIACOBAHUS ACWCTBUIA.

Hanumwure npaBuibHbIN OTBET:

10. 3apmaya ... »’Tama KOHCYABTUPOBAHMS 3aKIIOYAETCS B OIEHKE CIEIaHHOTO U CpPaBHEHUU
(hakTUYeCKH MOTYyYEHHBIX PE3YNIbTATOB C INIAHUPYEMBIMH.

OTMeThTe MpaBUIIbHBIEC BAPHAHTHI OTBETA!

11. Tlocne mpoeKTHBIN ATan OpraHU3aIHOHHOTO KOHCYIIbTUPOBAHUS BKITIOYAECT:

a) aHaJIM3 MacIITabOB OTKJIOHEHUH U MPUYUH UX BOSHUKHOBEHUS,

6) dopmupoBaHue pabodelt TpymIb;

B) pa3pabOTKy AOMOJIHUTEIBHBIX KOPPEKTUPOBOUHBIX MEPOTIPUSATHI;

r) (hopMHUpyeTCs OTUET O MPOJIETaHHON paboTe;

1) TIOAMKCHIBAETCS aKT MPUEMa-C/Iaul BBIIIOJIHEHHBIX padoT.

12. Vcnosus, onpexaensitoniue 3h(HEKTUBHOCTh paOOTHI HAa TMPOEKTHOM JTare KOHCYIbTHUPOBAHUS
OpraHH3aIux:
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a) aHAJIM3 MacIITabOB OTKIOHEHUH M TPUYUH WX BOZHUKHOBEHUS;

0) TOYHOCTbH MOUCKA U BHIOOPA 3aKa3UMKOM KOHCYJIbTAHTA,

B) IpO(eCCHOHATN3M KOHCYIIbTaHTa;

I') TOYHOCTh COCTABJICHUSI KOHTPAKTA;

1) Gopmuposanue 3hhekTuBHOM paboyeii TPyIIIIbI;

€) ONIEPAaTUBHOCTH IMOUCKA, 00pPaOOTKH, aHaH3a HHPOPMAIIHH.

13. Pe3ynbpTaThl KOHCYJIbTUPOBAHUS 3aBUCST:

a) OT YTBEP)KJCHUS CMETHI BO3MOKHBIX 3aTpar;

0) CBOEBPEMEHHOCTH MPHUTJIAMICHIS KOHCYJIbTAaHTA B OPraHU3aIHIO;

B) PECYpCOB HPEANPHUATHS WIA HEOOXOTUMOCTH OBICTPOTO MPUHATHUS PEIICHHI;

') METOI0JIOTMH KOHCYJIbTAHTA, TEXHUYECKOTO U METOINYECKOTO OCHAIIICHHUE;

1) KBaJTM(UKAINA, INYHOCTHBIX U MPO(HECCHOHATBHBIX Ka4eCTB KOHCYIIbTaHTA.

14. Pe3ynbTaThl KOHCYJATUPOBAHUS 3aBHUCSIT:

a) OT TOTOBHOCTH K COTPY/HUYECTBY 3aKa34MKa U KOHCYJIbTAHTa;

0) popmupoBanus paboyeit TpyIbl;

B) pa3pabOTKH OTEPATUBHBIX MEPOIIPHUSTUN 110 YCTPAHEHUIO TPUYMH BBISIBICHHBIX MTPOOIIEM;

I) CTeNEeHU TMOTPYKEHHOCTH KOHCYJIbTaHTAa B CIEHU(PUKY W OPraHU3aIlOHHYIO KYJIbTYPY
MPEIIPUSITHS,

1) CTENIEHHU COBIAJICHHsI [ICHHOCTEH 3aKa3uynKa U KOHCYJIbTaHTa.

Hanmmmre npaBuibHBIN OTBET:

15. PaGoTa KOHCyJabTaHTa C 3aKa3UMKOM HAyUMHAETCSd C OOCYXKJIEHHUS ... C KOTOPOH CTOJKHYJICS
PYKOBOJIUTEIb OpraHU3aIiH.

16. IlosoxeHue, yclIOBHE, BOIMPOC, OOBEKT, KOTOPHIA CO3JACT HEOINPEIACIICHHOCTh, 3aTpyIHEHUE,
noOyx/JaeT K JEHCTBUIO M CBA3aH C W30BITOYHOCTBIO WM HEIOCTaTKOM 3HAHUM, pECcypcos,
periaMeHTa, noOyXaaeT K ICHCTBUIO WIM OTPAHUYMBAET €ro0 — 3TO...

17. B 6usznece npo0OieMOl Ha3bIBAIOT ... HA MYTH K JOCTIKCHUIO TIOCTABJIICHHOM TEJTH.

18. Curyarnus, Korja JesTelbHOCTh B OPraHU3alii He pPeasln3yeTcsl MPUHATBIMU paHee crocodamu,
HazplBaeTcs... OTMEThTE NpaBUIbHbIC BAPUAHTHI OTBETA!

19. Tumbl mpo6JieM B TpyIax U OpraHu3aImsIX:

a) CIIy4aifHbIC;

0) MOBTOPSIOIINECS;

B) IIEPHOUUYECKHE;

I') «JICBCTBEHHBIEY.

20. Dtanel pabOThI OPraHU3aLMOHHOTO KOHCYJIbTaHTa ¢ IpoOIeMoil 3aKa3unKa:

a) GopMyJIMpOBAaHHE MPOOIJIEMBI;

0) cocraBlieHUE 3a/1a4;

B) COCTaBJIEHHE UHCTPYKLIUH;

I') aHaJIU3 MPOOJIEMBI;

1) IOUCK PeLeHUI;

€) MIpe3eHTaLMs Pe3yIbTaTOB.

Hanumure npaBUiIbHbBIN OTBET:

21. MetoJ, OCHOBaHHBII Ha MPUMEHEHUH BOIpocoB 1o ¢opmyne SW1H... 139

22. MetoJ1, MO3BOJISIOMIMK CTPYNIHMPOBATH POACTBEHHBIE JaHHbIE B CTPYKTYype paccMaTpUBaeMoit
po0JIeMBl, a TAaK)Ke TOYHEE ONpPelesITh (OPMYIIUPOBKY IPOOIEMBL...

23. Meroz, NO3BOJAIONMI rpaguuecky 0TOOPa3UTh B3aUMOCBSI3M MEXAY peliaeMoi mpodiemMoi u
MPUYMHAMH, BIUSIOIIMMU Ha €€ BOSHUKHOBEHHE. ..

24. KiroueBbIM 53J€MEHTOM 3(GQEKTUBHOIO pelieHus MmpoliieM Jro00oro Tuma  SBISIETCS
OTIPE/CIICHHE. ..

25. IIpoCTpaHCTBO ... COIEPKUT aJlbTEPHATHBBI U PECYPCHI, IO3BOJISIIOIIME HAaM IPEOAOJETH,
npeobpa3oBaTh MpoliIeMy WK N30eKaTh ee.

26. MHcTpyMeHT Uit cOOpa JaHHBIX M aBTOMAaTHYECKOTO MX YIOPSIOUYEHHs [Uisi OOJerdeHus
JaTbHEeHIIero NCIoIb30BaHusl COOpaHHON HH(OPMAIIHH...
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27. Cnoco0 opraHu3aiii OCHOBHBIX (PaKTOPOB, U3 KOTOPBIX COCTOUT aHAIU3UPYEMBIH OOBEKT. ..

28. OcHoBoii rpaduka [lapero sBusieTcs npaBuio...

29. YroObl MOKa3aTh MPOLEHTHOE COJep)kKaHue (MPOMOPLHUIO), KOTOPOE OJUH IMYHKT IMPEICTABISET
co00# 1O OTHOLICHUIO K LEIOMY, UCIOJIB3YETCH. .

30. JleMoHCTpamusi KOJMYECTBEHHBIX JAHHBIX, OMMCAHHWE WJIM CYMMHpOBaHHE HaOopa HU(p HiIH
CTaTUCTHKH. ..

OTMeThTe MpaBHIIbHBIC BAPUAHTHI OTBETA!

31. [IpocTpaHCTBO pEIICHHS T0JKHO OBITh:

a) mmpe, 4em MpoOJIeMHOE MPOCTPAHCTBO;

0) yxe, 4eM MpoOJIEMHOE MPOCTPAHCTBO;

B) PaBHO MPOOJIEMHOMY IIPOCTPAHCTBY.

OTMeThTe MpaBHIIbHBIC BAPUAHTHI OTBETA!

32. Ao6pesuarypa moaenu SCORE pacuindpoBbiBaeTcs Kak:

a) CUMITOMBI (Symptoms);

0) nmpuuuHEI (Causes);

B) pe3yabTathl (OUtCOMeS);

') BO3MOKHOCTH;

1) pecypcsl (resources);

e) abdexnr (effects).

33. B kaxa0M rpaduke J0DKHO YKa3bIBATHCS:

a) Korya ObUTH COOpaHbI TaHHBIE;

0) rae naHHble ObUTH COOpaHbL;

B) KEM JIaHHBIC OBLIN COOpaHBI;

T) mouemMy 00pabaThIBaIUCh JAaHHBIC,

1) KaK MMOJICYMTHIBAIIMCH TaHHBIE (popMyra).

34. I'paduiky mMOJI€3HBI, TOTOMY YTO IIOMOTAFOT:

a) OTPEJICIIUTh TaHHBIE;

0) oToOpakaTh CIIOXKHBIC TaHHEBIE;

B) MOHSATH U UCTOJIKOBATh IaHHBIE;

T') OIIepUPOBATh (PaKTAMH.

Hanumnre npaBUibHbIN OTBET:

35. ...rpaduk — cnocoO nmokasza IaHHBIX U CPAaBHEHUS UX.

36. I'paduk ... — rpaduyeckoe HU300pakeHUE, KOTOPOE CPABHUBAET KOJUYECTBEHHBIC JaHHBIE MPU
MOMOIIY MPSIMOYTOJIbHUKOB (IOJIOC) OJMHAKOBOM INMPUHBI, @ HMX BBICOTA MPONOPLHUOHAIBHA
MIPE/ICTaBJICHHOMY KOJIUYECTBY.

37. .. — DOTO BU3yallbHOE W300paKEHUE paclpeAeseHUs] [aHHBIX C TOMOUIBI0 CEpUU
MPSIMOYTOJIBHUKOB HJIU TIOJIOC OJIMHAKOBOM IIUPHUHBI.

OTMeThTe MpaBUIIbHBIC BAPHAHTHI OTBETA!

38. Ilporpamma uccieoBaHUs OPraHU3alMOHHBIM KOHCYJIBTAHTOM MPOOJIEMBI 3aKa3unKa BKIIIOYAET
dbopmynupoBaHue:

a) IpoOJIeMBI;

0) menu;

B) CIIUCOK JIUTEPATYPHI;

T) 3a7a4;

1) oOBbeKTa.

39. Ilporpamma uccienoBaHUS OPraHU3alMOHHBIM KOHCYJIBTAaHTOM MPOOJIEMBI 3aKa3unKa BKIIIOUAET
dbopmynupoBaHue:

a) MpeMeTa;

0) TUIIOTE3bI;

B) 00BEKTA;

') METOI0B UCCIIEIOBAHHUS;

1) TIJIaHa UCCIIE0BaHUS;
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Hanumure npaBUiIbHBIN OTBET:

40. IIpoTuBOpeuns MeXly BO3HUKIIEH B OpraHU3allMi CUTYalMell U OTCYTCTBUEM IPEICTABIECHUS O
Croco0ax ee pPerieHusl. ..

41. O0mas HanpaBIEHHOCTh UCCIICIOBAHMS, 0KUIAEMbI KOHEYHBIN Pe3yJIbTar. ..

42. CTOpOHBI U CBOMCTBA 00BEKTA, B KOTOPBIX B Hau0OOJIee OJHOM BUIE HAXOAUT CBOE MPOSIBICHUE
POTHBOpEUHe, Ha 0a3e KOTOPOro BO3HUKIA MpobiIeMa, TpeOyromas perieHusl. .

43. OOOCHOBAaHHOE TPEIIOJOKECHUE O CTPYKTYpE HM3y4aeMbIX COIHAIBHBIX OOBEKTOB, XapaKTepe
COCTaBJIIIOIIMX €€ DJEMEHTOB, MeXaHu3Me (YHKIMOHHPOBAHUS U pa3BUTUA... OTMeTbTE
MpaBUJIbHBIC BAPUAHTHI OTBETA!

44. Buapl TAnores:

a) ONUcaTeNbHBIE;

0) 0OBACHUTENbHBIE;

B) BOIIPOCHUTEIILHBIE;

T') CJIEJICTBUSI;

1) 000CHOBaAHUSI.

45. Buasl runores:

a) BTOPUUHBIE;

0) COMHEBAIOIINECS;

B) OCHOBHBIE;

') HEOCHOBHBIE;

1) IEpBUYHBIE.

46. 3amaun ucciIeq0BaHUS:

a) OCHOBHEIE;

0) yacTHBIC;

B) JIOTIOJTHUTEIHHBIC,

') BTOPOCTETICHHBIE.

Hanumure npaBuibHBIN OTBET:

47. VcTonkoBaHue, yTOYHEHHUE CMBICIA CJIOB...

48. CoBOKYITHOCTb OINEpaluid, ¢ MOMOUIbI0 KOTOPBIX IMOHSTHS, MCIOJb3yeMble B HCCIEIOBAaHUHU,
pacuJIeHSIOTCS Ha COCTaBISIOUIME JJIEMEHTBhI, CHOCOOHBIE B COBOKYMHOCTH OIMCBHIBaTh UX
coJiep>KaHue...

49. Bcs COBOKYMHOCTh €IMHMII HAOMIOJEHUS, KOTOpash MMEeT OTHOILIEHHE K JaHHOUW mpolieme,
OTPaHMYMBAIOLIASCS TEPPUTOPHEH, BpeMeHeM, rpodeccueil, PyHKINOHAIbHBIMU PAMKAMH...

50. Yactp reHEpalbHOW COBOKYITHOCTH, KOTOpasi BBICTYNaeT KaK HEMOCPEACTBEHHBIH OOBEKT
M3YYEHHUS Bclie 3a pa3paboTaHHON MPOrpaMMOil UCCIIeTOBAHUS...

51. IlpencraBuTenpHas 4YacTb TeHEpaIbHOW  COBOKYMHOCTHM, BOCHPOM3BOJSINIAS  3aKOH
pa3aeNuTeNbHOrO MPU3HAKA ITOH COBOKYITHOCTH. ..

52. DneMeHThl BBHIOOPOYHOW  COBOKYMHOCTH  (PECIOHAEHTHI), MOJUICKAIINEe  HU3YYCHUIO
(Hampumep, ompocy)...

53. CBoiicTBO BBIOOPOYHON COBOKYMHOCTH BOCIHPOU3BOIUTH XapaKTEPUCTUKUA TEHEPATbHOM
COBOKYITHOCTH...

54. Meton cb6opa IaHHBIX, OCHOBaHHBIN Ha OMPOCE C MMOMOIIBIO aHKET...

55. O0benuHeHHas! €MHBIM HCCIIeI0OBATENbCKIM 3aMbBICIIOM CHCTEMa BOMPOCOB, HANpaBIEHHAS Ha
BBISIBJICHHE KOJIMYECTBEHHO- KAYECTBEHHBIX XapaKTEPUCTUK HM3y4aeMOro OPraHu3alluOHHOTO
¢denomena... OTMeTbTE IPABUIBLHBIE BAPUAHTHI OTBETA!

56. CxeMa OCTpOEHHUS aHKETHI:

a) BBEJICHHUE;

0) mepedeHb BOIIPOCOB, XapaKTEPU3YIOLIUX MPEAMET ONpoca;

B) 3aKJIFOYUTENIbHAS YacTh;

r ) uHdopMalus 0 KOH(OUICHITNATEHOCTH;

Hanumure npaBuibHbIN OTBET:
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57. Jlrobast mHpopManus, (PUKCHpOBAHHAS B TEUATHOM WM PYKOIHMCHOM TEKCTE, Ha MarHUTHOMN
neHTe, Ha ()OTO- WM KUHOTUICHKE Ha3bIBaeTCs... OTMEThTE MPaBUIbHBIC BAPUAHTHI OTBETA:

58. YcTaHOBUTE COOTBETCTBHE MEXKIY METOJaMH PabOTHI C JIOKYMEHTAMHU U UX 33J[AYaMH:

1. Cratuctuyeckuil (aHaNIU3 CTPYKTYPhI TIOKYMEHTA)

a) TIO3BOJISICT HA OCHOBE BHIUMBIX WJIH JIETKO OIPEIEISICMBIX TIPU3HAKOB YCTAHOBUTH €r0 CTPYKTYPY
B TOM BHJIE, B KAKOM €€ IMPEACTABHII aBTOP

2. Mopdonorugeckuii

0) TMO3BOJIIET OICHUTh 00BEM JOKYMEHTA, YaCTOTHOCTh, aHAIHM3 COJICPIKAHMUS, MIOBTOPEHUE CJIOB M
BBIPOKEHUH, CIOBAapHBIA 3amac, WHTEIUICKTYalbHOCTh aBTOpa, MPHOPHUTETHBIC WHTEPECHI aBTOPOB
JOKYMEHTA

3. JIunrBUCTHYECKUIA

B) TIO3BOJISICT ONPEACTUTH CTHIIb U3JI0OKCHHSI IOKyMEHTA

59. YcraHOBUTE COOTBETCTBHE MEKIY BUIAMH KOHTEKCTHBIX METOJIOB aHAH3a JIOKyMEHTOB M UX
3aJadamu:

1. UHdopmanoHHBIN aHAIN3

a) yCTaHaBIIMBaeTCs WH(OPMAIMOHHAS MTOJIE3HOCTh M HH(POPMAITHOHHAS HACBIIIICHHOCTh JIOKYMEHTA
2. IIpo0neMHO-MOTHBALIMOHHBIN aHAIIN3

0) aHAMM3HUPYyeTCs HE TOJBKO TEKCT MCXOJTHBIX JOKYMEHTOB, HO W WX COJIEpP)KaHUE, CMBICI,
MOJICTPOYHUK, HAMEKH, CIIy4allHOE COBIAJIcHUE (aKTOB W DIHM30JI0B, YUUTHIBAIOTCS TaHHBIC BCEX
MTPOBEJICHHBIX AHATMTUYCCKHUX JICHCTBUN TPATUITUOHHOTO aHATN3a

3. ®akTo JOTUYECKUN aHAIN3 U CUHTE3

B) TTO3BOJIICT U3YYUTH ONMMCAHUE KOHKPETHOM MPOOIIEMHON CUTYaIHH

Hanumure npaBuibHBIN OTBET:

60. Metoa nony4yeHuss ”HGOPMAIIUK B X0JI€ YCTHOTO HEMOCPEJACTBEHHOTO OOIICHUA. .

61. llenenampaBieHHas Oecena, IIedb KOTOPOM COCTOMT B TOJYyYEHWHW OTBETOB Ha BOIPOCHI,
MIpe1yCMOTPEHHbBIE TPOTPAMMOIi HCCIIEI0OBAHUSL. ..

OTMmeThTe NpaBUIIbHBIE BAPUAHTHI OTBETA!

62. Ilo TexHUKE MPOBEICHUS] UHTEPBBIO EIATCS:

a) Ha GOpMaJTM30BAHHBIC;

0) HeopMaTM30BaAHHBIC;

B) CTaH/JapTHbIC;

I') CTIOHTaHHBIE.

63. Jlns opranuzanuu paboThl IKCIEPTOB B XOA€ MO3TOBOI0 IITypMa KOHCYJIbTAHTY HEOOXOAUMO:

a) chopMyITHPOBATH LIEIIH;

0) coryracoBath MpoBEJACHUE PAOOTHI C 3aKa3UUKOM;

B) MOJArOTOBUTH MAaTE€PHAIIbI JIJIsl UTOTOBOTO 3aKIIOUYECHHUS,

') COCTaBUTh pabOUyIO TPYIIITY.

64. SWOT-ananu3 — 310:

a) TMarHOCTHYECKas MPoLeaypa;

0) OM3HEC-TEXHOJIOTHS;

B) CIIOCO0 OIIEHKHU COCTOSIHHSI MPOOIEMHOM U YIIPaBIEHYECKOW CUTYaIllUU B OpraHU3alINH;

T') croco0 cTaTuCcTHYeCKOr 00pabOTKU JaHHBIX. HamuinTe npaBUIbHBIN OTBET:

65. Meronsl opraHuzanuu  pabOTHl €O CHEMUAIUCTAMU-IKCIEpTaMd H  00pabOTKM MHEHUU
AKCIEPTOB...

66. MeTtoa aHanu3a CIIIbHBIX U CA0bIX CTOPOH KOMITAHWH, a TAKXKE €€ BO3MOXKHOCTEH U YIpo3...

5.2. IlpomMekyTOYHAS aTTECTALMS 110 HTOraM OCBOCHUS JUCHUILIMHBI - 3a4eT
ITIpumepHbIe BONPOCHI K 3a4€Ty
1. McTopusi cTaHOBJIEHUS! OPraHU3alIMOHHOTO KOHCYJIbTUPOBAHUS KaK HAYKU U MPAKTUKHU.
2. OcOOEHHOCTH CTaHOBJICHUS OPTaHU3AI[MOHHOTO KOHCYIbTUpOBaHus B Poccuu.
3. AxTyanbpHBIE TPOOJIEMBI CTAHOBJICHUS U PA3BUTHSI OPTaHU3AIMOHHOTO KOHCYJIBTHPOBAHHUS
B Poccum.
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4. IlpodeccroHabHBIE KOMIIETEHIIMU OPraHU3allMOHHBIX KOHCYIbTAHTOB.

5. IlpodeccuonanbHas MOJIENb OPraHU3AIMOHHOTO KOHCYIbTAaHTA—TICUXO0JIOTA.

6. [IpenMeT opraHu3aliMOHHOTO KOHCYJIbTUPOBAHMUS.

7. Buapl OpraHu3aliMOHHOIO KOHCYJIbTUPOBAHUS.

8. [IpuHIUIIEI OPraHU3alIMOHHOTO KOHCYJIbTUPOBAHUS.

9. MeTo10JI0rnYeCKUE OCHOBBI OPraHU3al[HOHHOTO KOHCYJIbTUPOBAHHUS.

10. CucremHBIN NOJIX0/] B OpPraHU3allMOHHOM KOHCYJIbTUPOBAaHUH.

11. CucremHBbIN aHAJIN3 KaK METOJT OPTaHU3aLIMOHHOTO KOHCYJIbTUPOBAHUS.

12. Knuau4deckuit moIxo/1, Wik KOHIEHIUS TITyOOKOT0 KOHCYIbTUPOBAHUS.

13. I'emTanbT-n0AX0 4 B OpraHu3alliOHHOM KOHCYJIbTHPOBAHUM.

14. DxcrniepTHOE (HOPMATUBHOE) KOHCYJIBTHPOBAHHE.

15. [IpoekTHOE KOHCYIBTUPOBAHUE.

16. [IporieccHOE KOHCYIBTHPOBAHUE.

17. KoHCynbTHpOBaHHE 110 Pa3BUTHIO.

18. KpuzucHoe KOHCYIbTUPOBaHUE.

19. Kayncenusr.

20. KoyuuHr.

21. Monens GROW B koyuuHre.

22. AyTCOpCHHT.

23. Ponu opraHn3aliMOHHOTO KOHCYJIbTAHTA.

24. TexHosorus paboThI C 3aKa3UYUKOM.

25. IIponiecc KOHCYIBTUPOBAHUS.

26. KoHCYNbTaHT-KIIMEHTCKHUE OTHOIIICHHUSI.

27. KoHCynbTallMOHHBIN 3aKa3.

28. Drtanbl KOHCYABTATUBHOIO Ipoliecca.

29. OueHka pe3yinbTaTOB KOHCYJIbTUPOBAHMUS.

30. TexHomorust paboThl OPrKOHCYJIbTAHTa C MPOOIEMOM 3aKa3unKa.

31. [IpobGnema kak heHOMEH.

32. Texnonorus pabotel ¢ mpobnemoit. 33. Mertoapl pabOThl OpPraHU3AMMOHHOTO
KOHCYJIbTaHTa.

34. Ilnarpamma M cukaBbl.

35. Monens SCORE.

36. Meton Ilapero.

37. I'padpuxmn.

38. AHKeTHpOBaHUE.

39. AHanu3 TOKyMEHTOB.

40. uTepBbIO.

41. MeToa 3KCIIEPTHBIX OIIEHOK.

42. SWOT-ananus.

5.3. CamocTosiTeIbHAsI padoTa 00y4aloerocs

Buo camocmosmenvnoii pabomul — ipe3eHTalNN.

Ilopsook evinonneHuss U KOHMPOIb CAMOCMOSMENbHOU pabomvl. 3aJaHUE BBIIOJIHIETCS
yyallUMHCS B TEUEHHE BCEro ceMecTpa C OMOpOol Ha PEKOMEHIyeMYIo JHTepaTypy,
JIOTIOTHUTEIbHBIE WCTOYHUKHU (TMYHKT 6) W 3alUIIAIOTCS B TEPHOJ TMPOXOKIEHUS PEUTHUHT-
KoHTpouseit Ne 1, 2, 3.

K MOnoXUTENbHBIM CTOpOHAM Mpe3eHTAllMd PEe3yNbTaTOB pPabOTHl KOHCYIbTAaHTA U €T0
TPYIIBI MOKHO OTHECTH BO3MOXHOCTb, BO-TIEPBBIX, HanOOJee MOTHO MOKAa3aTh BCE ATAIbl U UTOTU
paboTel Hax MPoOIEMOi HE TOIBKO PYKOBOAMTENIO, HO U CIICMATMCTaM OpPraHu3allld, CIeliaB UX
3aMHTEPECOBAHHBIMH B JAIbHEUIIEH pealn3aiuy IpoeKTa, BO-BTOPBIX, TOHECTH TO, YETO HE MOYKET
MMMCBMEHHBIN OTYET: Bce (DaKThl, BCE 3TAMBl PACCMOTPEHHUS MPOOIEMBI TPYIIOM, JIOTUKY MBIIICHUS
YYaCTHUKOB TPOEKTa B Mpoliecce paboThl Haa MPOOIEeMO U MOUCKA MPEAIaraéMoro perieHus; B-
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TPEThUX, OIICHUTH BCE MOCIEACTBUS MPEIOKEHHON UIeH U HE JIOIYCTUTh Pea3allii YOBITOYHOTO
IIPOEKTA.

[Ipe3enTanus COCTOUT U3 TPEX TJIABHBIX 3TAIIOB:

1) MOArOTOBKM MpPE3EHTALINH;

2) npoBeJieHUs IPE3EHTALNN;

3) sTamna nocie OKOHYaHUS MPE3CHTALUN.

Iloozomoexa npezenmayuu.

Ha 3Trom sTane HeoOX0IUMO YTOUHUTH €€ 11€J1b, 0COOEHHOCTH ayAUTOPHUH (YTO OHHM XOTST OT
BAC YCIBIIIATh, ¢ KAKUMH HaMEPEHUSIMHU OyyT MOAXOAUTh K BalleMy PELICHHUIO), CINIAHUPOBATh CaM
XO/JI IPE3eHTalUU. ITO 00ECIEeYUT MOILHYIO YIIOPSIOUEHHYIO CTPYKTYpPY IpPE3EHTAIUH.

[Inan BKJIIOYAeT BBISICHEHHWE, KTO U YTO COOMpaeTcsl CKa3aTb, 3a KaKO€ BpeMs U B KaKOU
nocnenosarenbHocTd. HeoOxoaumo 4eTko copMynupoBaTh, UYTO KOHCYJABTAHT XOUYET MOJIYYUTh
pe3ynbTaT €€ IMPOBEIEHUs, HaNpUMep MPHHATUS YETKOTO IMOJIO)KUTEIBHOIO pEHIeHUs 110
pe3ynbTaTam ee paboThl, MOTYUYEHUs pa3pelieHts] Ha TPOBEICHUE AaJbHEHIINX UCCIEeI0BaHUM TOrO,
YTO yXe ObUIO MPEJICTaBICHO U T.1.

BaxxHo BBIOpaTh THIN MNpE3EHTALlMU, €€ OJTalbl, MaTepualbl, KOTOpPbIE HYKHO Oyzaer
npencraButh. CieayeT MOMHUTD, YTO OCHOBHBIM KPUTEPHUEM ISl IPUHSTHS PEIICHUS] PYKOBOJCTBOM
SIBJIIETCS COOTHOIIIEHHE PAcXo/I0B U JOXOJIOB MperoaraeMoro mnpoekra. [loaromy rpu noarotoBke
Mpe3eHTallK YYaCTHUKAM IPYIIIbI ClieyeT 00 1yMaTh CIeIyIole BOPOCHI:

X KakoBBI OyJTyT pacxo/bl Ha peajn3alyio JaHHOTO PEIICHNUS;

X Kakue JI0XOJbl OT pean3alui JaHHOTO PEIICHHUs MOTYYUT OPraHu3alns UM KaKOBBI HHBIE
BBITO/IBI U TIPEUMYIIIECTBA,

X eciy Obl Ha pean3aluIo IPOEKTa BaM Hal0 ObLJIO Obl MOTPATUTh BAlllM A€HBIU, KAK BBl UMHU
OBl PacIOPSITUITUCH;

X Ha KaKOM 3Tale pa3BUTHUS HAXOJUTCS OpPraHU3alsl U CKOJIBKO BIIOKEHUI OHA MOXeET cebe
MI03BOJIUTB;

X KaKM€ COMHEHUH U ONaceHMs MOTYT BO3HUKHYTh Y 3aKa34MKa;

X KaK 3BYYHT (BBITJISANT) B COOOIIEHUH TJIaBHASI MBICITb.

Yem OoJiblie 0o100HBIX BONIPOCOB BBI 3a/1aiUTe ce0e Ha ITOM 3ITalle, TeM sICHee CTaHyT LEIH
IIPE3EHTALMH B LIEJIOM.

Crenyrouuii mar — cocTaB/IeHHE IUIaHa IPOBEJCHUS IPE3CHTALUH.

[1nan npoBeneHus NPe3eHTALUU MOKET BKIIIOYATh:

-~ HayalbHOE€ M OKOHYATelbHOE (QOPMYJUPOBAHHE MNPOOJIEMbI, IPUYMHBI H3MEHEHMS
(hopMyITUPOBKY;

— IPEJCTaBIIEHUE PE3yJbTaTOB aHAINW3a IMPOOJEeMbl U OCHOBHBIX BBIBOJIOB, KOTOpBIE OBLIM
CJIeJIaHBl;

- IepevyuclieHHe JaHHBIX, KOTOpble ObUIM COOpaHbI;

— IIpe/CTaBJIEHUE MOJIyYEHHBIX PE3YJIbTaTOB;

— MHTEPIIPETALUIO JaHHbIX;

— IIPEJCTaBJIEHUE BCEX BO3MOKHBIX BApUAHTOB PELICHMs, KPUTEPUEB OLIEHKU U 0OOCHOBAHMS
IPEANOYTUTEIBHOTO PELICHMS;

— OINpEAeNeHUE BCEX INMPEUMYLIECTB, KOTOPBIE CYIUT JAaHHOE DPEIIEHHE, IO BO3MOKHOCTH B
KOJIMYECTBEHHOM (JIEHE)KHOM) BBIPAYKEHHH;

— OIpeleNeHHe TOro, YTO HY)KHO NPEANPHUHATH Ui BHEAPEHHs JAHHOTO PEIICHUs, Kakue
noJipasjienieHus Oy1yT 3aeliCTBOBaHbI PU €r0 pealn3aliu;

— TPeJCTaBJIEHUE OTNAIEHHBIX TMOCIEACTBUH (BO3MOXKHOCTEH), K KOTOPbIM IPHUBEIET
BHEJIPEHHE JAHHOTO PELICHUs, KaKOe BJIMSHHUE 3TO OKAXET Ha JEATeNbHOCTh OpraHU3aliy B
LIETIOM;

— IpoBeJeHHE OOCYXJIEHHsI (OTBETHI HA BOIIPOCHI).

CocTaBuB TUIaHAa MPOBEAEHUS TNPE3CHTALUH, HEOOXOIMMO ONPEIETUTh, KaKUe MaTepUalbl
ClleyeT MOATOTOBHUTH JJIS JEMOHCTpaluM (AuarpamMmbl, rpaduk, MJIaKaThl), PEeLIMTbh BOMIPOC O
11€JIeCO00pPa3HOCTH UCIIOIB30BaHUsl pab0YMX MaTepUaIOB, KOTOpbIE ObUIM HapaOOTaHbI IPYIION B
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nporecce paboThl Han MpoOieMol. PekoMeHayeTcss MpoOBECTH PENETUINIO, HPUTIIACHB Ha Hee
CIICHUAJIMCTOB, KOTOPBIC ChII'pain OBl POJIK PYKOBOAUTECIIA U COTPYAHUKOB OpraHu3anuu, AJjIs TOTO
I-ITOGI:I YCiIbIIOaTb BOIIPOCHI, KAKHUE MOIJIA 6LI 3a1aTb CKCHOTUYCCKHU HACTPOCHHBIC YYAaCTHUKHU
Mpe3eHTAMH. JTO JACT BO3MOKHOCTh 3apaHee MOATOTOBUTHCA K OTBETaM Ha CIIOXKHBIE BOIIPOCHI U
000CHOBATh CBOM apTyMEHTHI.

Baxno 1o Havama coOpanus O(OPMUTH COOTBETCTBYIOIIMM OOpa3oM  ayauTOPHIO:
PasMECTUThL HOCKY IJid Hpe?’eHTaHI/If/'I, Inpu HGO6XOILI/IMOCTI/I HCIIOJIB30BAHHA BUACOMPOCKTOPA HIIN
JOPYrO¥ TEXHUKH — IIPEIBAPUTEIBHO IPOBEPUTH MX HCIPABHOCTb, PACIUIAHMPOBATH Pa3MEIICHUE
YY4aCTHHUKOB, IHOATOTOBUTH BCC HArIAJHBLIC MaTCpUalibl: IIJIAKATbl PAa3BCCUTH 3apaHCC, IAPYIruc
HarjJiiAHbIC MaTCpUualibl PacCIiOJIOKHUTL B HpaBHHBHOI;'I IIOCJICAOBATCIBbHOCTH, I-ITO6I)I BO BpEMs
MIPOBEJICHUS] TPE3CHTAlMM He OBbUI0O HUKAKOM CyeThl IO TOWUCKY HYXHBIX Belled. Xopoiias
IMOATOTOBKA MOKAXCT HNPUCYTCTBYIOIIHMM CCPBE3HOC OTHOMICHHUE KOHCYJIbTAHTAa W €TI0 I'PYHIIbl K
JTaHHOMY MEPOIIPUATHIO.

IIposedenue npezenmayuu.

Kak mnpaBuio, npoBeaeHuEe MNpPe3eHTALMU OCYIIECTBIAET KOHCYJIbTAaHT B IPUCYTCTBUU
KIIFOUEBBIX CHEIHAIMCTOB U3 ero paboueil rpymnnsl. KoHCynbTaHTY HEOOXOJUMO YMETh TOBOPUTH
CKJIIaIHO U apryMCHTUPOBAHHO. HepBoe BIICYATJICHUC OT MPE3CHTAIUN SABJISACTCA CaMbIM CUJIBHBIM.
[ToaToMy noikHa OBITH XOPOIIO MPOJyMaHa BCTyHMUTeNbHas peyb. OHaA MpHU3BaHA 3aUHTEPECOBATH
IIPUCYTCTBYIOIIMX, [IPUBJIEYL BHUMAHUE K PaCCMaTpUBAEMOMY BOIIPOCY.

Oman nocne okonuaHus npe3eHmayui.

[locne okOHUaHWS TPE3CHTAIMH PYKOBOJCTBO JOJDKHO BBIHECTH CBOE pEIIeHHE O
TanpHEeHme paboTe Mo pemeHur0 paccMaTpuBaeMod mpoOseMbl. Ecnim  3aka3umk  couTeT
MIpe/ICTaBJICHHbIE MaTepuaibl 3HAYUTEIbHBIMA U €CJIM HEeT OCOOBIX MPEMATCTBUN AJIS peaau3aluu
TaKOro pEeUIeHHs, TO OH COIJIallaeTcs ¢ pe3yiabTaTamMu. B 3ToM ciyyae HEOOXOIMMO 3aKpenuTh
pemenue odunmanbHo, 0(GOPMHUB €T0 B BUJIE JTIOKYMEHTa, B KOTOPOM 3a()UKCUPOBAHO 3aBEpIIICHUE
MPOEKTa W NPHUHSITHE PELIEHUS O €ro peaau3aluu JUO0 COOCTBEHHBIMHM CHUJIaMH, JUOO CHIIaMU
KOHCYJIbTaHTa U €ro rpymnmnsl. B 3ToMm ciydae moAmuchiBaeTCsl HOBBIM JTOKYMEHTOM, COAEp Kalluit
corjiallieHue 0 HOBOM JTare paboThl, COJIEpKaleM IJIaH AaTbHEHIINX IeHCTBUN KOHCYJIbTAaHTa.

Bo3moxeHn u Apyroil BapuaHT pPa3BUTHS COOBITHUH: TOM-MEHEKMEHT HE O0J00pui
MpeI0)KEHHOEe KOHCYJIBTAaHTOM pelieHne. B 3ToM ciyyae 3aka3uuk JODKEH IPUBECTH CBOU
apryMeHThl B IOJIb3Y Takoro pemieHus. KoHCynbTaHTy clieqyeT YTOYHHTb, C Ye€M HMEHHO He
corjaceH 3aka3uuk. MOKeT BBISICHUTHCS, YTO €ro HE YCTpauBaeT MPEAJI0KEHHOE PellleHNe B KaKHUX-
TO YAaCTHOCTSX, TOTJAa KOHCYJIbTAHT MOXET BEPHYThCS K PEIICHUI0 JTaHHOW MpoOJieMbl U
paccMOTpETh paHee OTBEPTHYThIC BAPUAHTHI.

Peanuzanus pemieHus.

B 3aBucuMOCTH OT 3HaYUMOCTH U 00BEMa MPHUHATOE PEIIEHHE MOXKET ObITh PEeaTu30BaHO
b0 CaMOCTOATENIbHO CHEUUaINCTaMH OpraHu3aluMd  3aKa3uuka, JIMOO C MPHUBICYCHHEM
KOHCyJbTaHTa. B 9SToM cioyyae OOBIYHO 3aK/IIOYaeTCsl HOBBIM JIOTOBOP Ha TMPOIIECCHOE
KOHCYJIbTUPOBaHUE.

MOHHUTOPHUHT U OIIEHKA PEe3yJIbTATOB BBINOJHEHUS PEKOMEHAALNN M0 PELICHUIO MPOOIEeMBbI.
Peanuszanusi pe3yiabTaToB BBIMIOJHEHUS PEKOMEHIAIMM 1O pEelIeHHI0 MpoOsieMbl TpedyeT
MTOCTOSIHHOTO KOHTPOJISl CAMOT0 X0J1a pabOThI U €r0 Pe3y/IbTaToB.

[lenp — COOTBETCTBHE 3allIAaHUPOBAHHBIM TMOKazaTessiM. {7 3TOro KOHCYIbTAHT JOJIKEH
OTIpeJIeNIUTh MOoKa3zaTenu (M3MEpPUTEIN), Ha OCHOBAHMHM KOTOPBIX OTBETCTBEHHBIM 3a BBITIOJIHEHUE
CHEIHATUCT WM CaM KOHCYJIbTAaHT MOXET CYIUTh O pPe3yJIbTaTUBHOCTH paboOThl M TpHU
HEOOXOIMMOCTH KOPPEKTUPOBATh XOJ TMpoliecca. HeBO3MOXKHO MpeaycMOTpeTh Bce (HaKkTOpBI,
BIUSIONIME HA TIPOOJIEeMy U CTOCOOBI €€ pelIeHHs], HalpuMep, U3MEHEHHUsI BHEIIHUX YCTIOBUN MOTYT
MoTpeOOBaTh BHECEHUSI KOPPEKTHUB.

@oHn  oneHouHblx MatepuanoB  (DOM) ans mpoBedeHHs  aTTECTAllMM  YPOBHS
c(hOPMUPOBAHHOCTH KOMIIETEHIIMI OOydYaIOIUXCsl IO AUCHUIUIMHE OQOPMIIIETCS OTIACIbHBIM
JOKYMEHTOM.
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6. YHEBHO-METOINYECKOE U HTH®OOPMAIIMOHHOE OBECIIEYEHUE

JUCLUILINHbI
6.1. Knuuroo0ecrne4eHHOCTH
HaumenoBanue nmutepaTyphbl: aBTOp, Ha3BaHUE, Ton KHUT'OOBECTIEUEHHOCTb
BU/JI U3JIaHUS, U31aTEIHCTBO W3JIaHUsS

Hanuuaue B snexTponHOM Katanore ObC

OcHoBHas nuTeparypa*

Amnensko C. H. KommyHMKanoHHBIH
KOHCAJITHHT; APXUTEKTOHHKA
OpraHU3alHOHHBIX KOMMYHHKAIHN: yaeOHOe 2014 biblioclub.ru/index.php?page=book&id=237517

nocobue / C.H. Anennko, K.B. I'miieBa. - OMmck
. OMcKkuii rocy1apcTBEHHBIM YHUBEPCUTET

MansueBa T. B. [IpodeccuonanbpHOE
TICHX OJIOTHYECKOE KOHCYJIbTUPOBaHHUE
[DnexTponHbIi pecypc]: yueOHOE mocodme st
CTYAICHTOB BY308, obygarommxcs o 2015 http://biblioclub.ru/index.php?page=book&id=117055
CIIEHAaJIBHOCTAM «IIcuxonorus» u
«¥Opucnpynenius»/ MaublieBa
T.B., Peyukas N.E.— OeKTpOoH.

TekcToBble nanHbie.— M.: KOHUTU-JIAHA

OpraHu3anuoHHas Ncuxonorus: yueOHuk / A.b.
Jleonosa, T.IO. bazapos, M.M. AOnymnaeBa [u
ap.]; mox obm. pen. A.b. Jleonosoit. — M.
: UIHOPA-M

2017 http://znanium.com/go.php?id=854328

JlononHuTenpHast IuTeparypa

AbpamoBa I'.C. I'paduka B NCHXOIOrHYECKOM

KOHCYnbTHpoBaHiH.— M.:M3atenscTBo 2018 https://www.litmir.me/br/?b=594420&p=1
«IIpomereii»
JIuame H.J. IIcuxonoruueckoe

https://psychojournal.ru/books/1485-linde-n-d-

KoucynwTuposanue. Teopus u npaxtika: Yueo. | 2010 psihologicheskoe-konsultirovanie-teoriya-i-praktika.html

IToco.- M.: Acmiekr Ilpecc

3axapoBa JI. H. OCHOBBI MCHXOJIOTHYECKOTO
KOHCYJIbTHPOBAHUS OpTaHU3AIINi: yaeOHOe 2012 biblioclub.ru/index.php?page=book&id=119424
nocobue / JI.H. 3axaposa. - M. : Jloroc

6.2. llepuoguyeckue U3IaHus

1. Bompocsl icuxognoruu. M.: [T PAO
2. ITcuxonornueckuii xypHai. M.: Hayka, UTT PAH

6.3. UnTepHeT-pecypchbl

1. http://www.chtivo.ru/book/993709/

2. http://www.ozon.ru/context/detail/id/4110434/

3. http://books.tr200.ru/v.php?id=264857

4, http://lib.rus.ec/b/204476

5. http://ifets.ieee.org/russian/depository/v12 i3/html/6r.htm

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCHHUIIJINHbI

JUia peanu3anuy JaHHOW JUCLMIUIMHBI UMEIOTCS CIIENMAIIbHBIE TIOMELIEHMS ISl IPOBENECHUS
3aHATUN JIEKIIMOHHOTO THWIIA, 3aHATHM IPAKTUYECKOIO THUIA, TIPYNIOBBIX W HWHAWBUIYaJIbHBIX
KOHCYJIbTAIlMi, TEKYIIEero KOHTPOJS M MPOMEXYTOUHOM arTecranuu (aynutopuu 527-3, 529a-3,
5296-3, 209a-3).

AyIUTOPHH OCHAIIEHBI CIETYIOUIMM 000PYI0BaHUAM:



http://www.chtivo.ru/book/993709/
http://www.ozon.ru/context/detail/id/4110434/
http://books.tr200.ru/v.php?id=264857
http://lib.rus.ec/b/204476
http://ifets.ieee.org/russian/depository/v12_i3/html/6r.htm
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209a-3 — JTucruteit bpaitns Focus 14 Blue, Komnerorep Digitech, M®Y Canon i-sensys MF 226h,
NEepeIUIeTYHK Ha IUIACTUKOBYIO pykuHy Rayson SD-1201, IpunTtep Intex Everest v4, ITpuatep HP
Laser jet 1320, Komnstotep (Lenovo Think Center);

527-3 — TIpoektop — 14/2-1 BenQ MP 620 C, nocka marautHo-MapkepHas BoardSYS 100*180.
529a-3 — UntepaktuBHas cuctema SMART Board 480.

5296-3 — Dnekrponnas nocka SMART Board 640, [Tpoekt mynbtumenuitabiii NEC 265.

[TepeueHb HMCMOJIB3YeMOTO JIMIICH3MOHHOTO MporpaMMHoro obecrneuenusi  Word, Excel,
PowerPoint.



Pabouyro riporpaMMy cocTapwi K.11c.1., lotent @Ouiarora O.B. ///‘

7

(®HUO, BOMWKHOCTS, HOMIKUCH)

Penenzent: memunuuckuil neuxonor 'KY3 BO «OIIb Nel» Kprirosa T.A. LZ}/:,/’ e

(mecTo pabotsl, posmkHocts, PHO, noxnmcs)

lIporpamma pacecmoTpena u ofgoOpena Ha 3aceganuu kadeapsl «1ICHXOIOIHg MTMIHOCTH ¥ ClIeNHATLHAS

neaaroruka»

[Ipotoxon Ne 8a ot  15.04.2022 roja
3apemyrommi kadenpoit Gunarosa O.B.

(DHO, nouucs)

Pa6ouas nporpaMma paccMoOTpela ¥ 0f00peHa Ha 3acce/aniH ydeOHO-MCTOIHIECKOH KOMHCCHH
nanpasienus 37.03.01 — [leuxonorus
IIporokon Ne  8a or_ 15.04.2022 roja
[pencenarens komuccnu 3as. kadeypoi [1JInClI Gunarosa O.B. %/Z///
(DOUO, nojnucey)
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JIMCT HEPEYTBEPKJIEHUSA
PABOYEN ITPOI'PAMMBbBI JTUCITATLIIAHBI

Pabouas mporpamma ogo6pena Ha 20 /20 y4eOHBI To1a
[IpoToxoi 3acenanus kadeapor Ne oT roaa
3aBenyromuit kadenpoit

Pabouas nporpamma oyo0pena Ha 20 /20 yueOHbIN Toa
[TpoToxon 3acenanus xkadeaps No oT rojaa
3aBenyromuit kadenpoit

Pa6ouas nmporpamma oyoOpena Ha 20 /20 yueOHbIN Toja
[TpoToxon 3acenanus kadeapor Ne oT roaa

3aBemyromuit kadenpoit
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JUCT PETUCTPAIIMY NBMEHEHUI
B pab04yI0 MPOrpaMMy JUCIUTUIMHBI

HAUMEHOBAHUE
00pa3oBaTeIbHON MPOrpaMMbl HAPaBICHHS MOATOTOBKU KOO U Haumerosanue OI1, HanpaBIeHHOCTb:

HAuMeHoBanue (YKazamo ypoeeHb NOO20MOGKIL)

Ioonuce DUO

Homep BHeceHbI H3MEHEHUS B 4aCTH/pa3ieibl Hcnonuurens OcHoBaHue
HU3MEHCHU paboueii mporpaMMel 015(0) (HOMep W jaTa MPOTOKOJIA
3acenanust Kadeapsl)
1
2
3aBemyronuii kageapoi /
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