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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heabp kypca — sBisiercss (OpMHUPOBaHHME HAYYHO-TCOPETHUYCCKHX MPEICTABICHUNA B
o0jacTu CTPYKTYpbl KOHGIMKTa, MPUYUH €ro BO3HUKHOBEHHUS, a TaKkKe OBJIaJCHUE
NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.

3agaum kypca:

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOIO M 3apyOeXHOTO TMOoAXola K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— TPEOJI0JICHHE CTEPEOTUIIOB HETaTUBHOTO OTHOILICHHUS K KOH(PIUKTY;

— (hopMuUpOBaHHE HABBIKOB aHAIM3a KOH(MIMKTHBIX CUTYAIMH U YIIPaBJICHUS KOHQIUKTOB
B TPYIIIIC;

— (dopMUpOBaHHE HAaBBIKOB HHIMBHUIYaJIbHOTO KOHCYJIBTHPOBAHUS II0 TpolieMam
MHTEPIEPCOHAIBHOTO OOLICHHUS;

— (opMUpOBaHHMS HaBBIKA OpraHU3allMM TPEHUHIOBBIX 3aHATUH MO PA3BUTHUIO
KOMMYHHKAaTHBHON KOMIETEHTHOCTH U KOHCTPYKTHBHOTO TIOBEICHUS B KOH(JIMKTHOW CUTYaIHH.

— Teopernueckass 4YacTh Kypca 3HAKOMHT CIylmIateled ¢  pa3sHOOOpa3HbIMU
IICUXOJIOTUYCCKUMHU I10AXO0AaMU B HCCICAOBAHUAX KOH(bJ'II/IKTOB, ux THHOHOFHCﬁ, METOJaMMN
U3YUYCHHUSI, CTPATETUSIMH Pa3peIICHUSI.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKXKC JAa0T BO3MOXHOCTD C(bOpMHpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYIO
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

Hucuunnuna  «llcuxomnorust KOH(QIMKTa» OTHOCUTCS K 4acTH, (opMUpyeMoi
y4aCTHMKaMH OOpa30oBaTeNbHBIX OTHOIIEHWH, ydeOHoro rutaHa HampasineHus - 37.03.01
IIcuxonorus.

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

[Tnanupyembie pe3ynbTaThl OOyYEHHs] TO AMCIHUIUIMHE, COOTHECEHHBIE C IUIAaHUPYEMBIMHU
pesynbratamu ocBoeHust OIIOII (koMneTeHIMsIMI U HHIUKATOPaMU JTOCTIKEHUSI KOMIETSHIIHIA)

®opmupyemsble | [Inmanupyemble pe3yabTaThl 00yueHUs O JUCIUILINHE, HaumenoBanue
KOMIIETEHIINH B COOTBETCTBUU C MHJIMKATOPOM TOCTHKEHUS OLICHOYHOI'O
(xonm, KOMIIETEHIINU CpencTBa
coaepKaHue WNnnukarop noctimkenus | PeaynbraThl 00ydeHus o
KOMIIETEHIINHN) KOMIIETEHIIUHU JUCLUIUINHE
(K00, codepoicanue
UHOUKamopa

VK4 - cnocoben | YK-4.1. 3naer | 3Haer nutepatypHyto | Keiicsl kK pedTHHT-
OCYIIIECTBIISATh JUTEPaTyPHYIO bopmy | popmy KOHTpouIo Ne2,
JIETIOBYIO rOCy/IapCTBEHHOTO $I3bIKa, | FOCYAApCTBEHHOTO SI3bIKa, | TECTOBBIE BOIPOCHI K
KOMMYHHKAIMIO | OCHOBBI YCTHOM U | OCHOBBI YCTHOH U | PEUTUHI-KOHTPOJIIO
B YCTHOW M | MUCEMEHHOMN MUCbMEHHOU Ne3 (cm. myHKT 5.1);
MMCBMCHHOM KOMMYHHKAaIIUH Ha | KOMMYHHKaIlMH Ha IIpakTuko-
opmax Ha | UHOCTpPaHHOM A3BIKE, | ”THOCTPAHHOM S3bIKE, | OPHEHTUPOBAHHBIE
rocynapCTBCHH GyHKIIMOHATbHBIE CTHWIM | (DYHKIIMOHATIBHBIC CTHIIN 3aJaHus JUIs
oM ASBIKE | poHOTO S3bIKA, | POIAHOTO A3bIKa, | CaMOCTOSITEJILHOM
Poccuiickoi




denepauun U
MHOCTPaHHOM
(b1X) s13bIKE (aX)

TpeOOBaHUS K JCIOBOH

KOMMYHUKAaIUH.
VYK-4.2. Ymeer BbIpaxkaTb
CBOU MBICIIH Ha
roCyJ1IapCTBEHHOM,

POJHOM M HMHOCTPAHHOM
A3bIKE B CUTYyalluU
JIeJI0BOM KOMMYHHKAIUU.

VK-4.3. Bnaneer
HaBBIKAMH  COCTaBJIEHMS
TEKCTOB Ha
roCyJ1apCTBEHHOM Hu
POMHOM  SI3bIKaX, OIIBIT
nepeBojia  TEKCTOB  C

WHOCTPAHHOTO sI3bIKa Ha
POIHOM, OIBIT OOIICHUS
HAa TOCYJapCTBEHHOM H
WHOCTPAHHOM SI3bIKaX.

TpeOOBaHUSI K JIETIOBOM

KOMMYHUKAIIUH.

Vmeer BbIpaXaTb CBOH
MBICJIN Ha
rocyaapCTBCHHOM,

POOAHOM W HHOCTpPAHHOM
A3bIKE B CUTYyalluu
JIeJI0BOM KOMMYHHKAIUU.
Brnaneer HaBBbIKAMHU
COCTaBJICHUS] TEKCTOB Ha
roCyJapCTBEHHOM u
POOAHOM  A3BIKAX, OIbIT
nepeBojia  TEKCTOB €
MHOCTPAaHHOTO fA3bIKa Ha
POJHOM, OMBIT OOLIEHUS
Ha TOCYHapCTBEHHOM U
MHOCTPAaHHOM SI3bIKaX.

paboThI
oOyuJaromerocs: Tema
Nel-6 (cm. myHKT 5.3)

VK5 - ciocoben | YK-5.1. 3naer ocHoBHbIe | 3HaeT ocHoBHbIE | Keiichl kK pelTHHT-
BOCIIPUHUMATh Kareropuun  ¢wiocopun, | kareropun ¢unocodumu, KOHTpoutto Ne2,
MEXKYIBTYPHO 3aKOHBI ~ HCTOPUYECKOTO | 3aKOHBI ~ HMCTOPUYECKOTO | TECTOBBIE BOMPOCHI K
€ pasHoOOpasue | pa3Burus, OCHOBBI | Pa3BUTHS, OCHOBBI | PEUTHHT-KOHTPOJIIO
oOuecTsa B | MEXKYJIbTYpHOU MEXKYJIbTYPHOU Ne3 (em. myHkT 5.1);
CONAAJIbHO- KOMMYHHUKAIMH. KOMMYHHUKAIIMH. [IpakTuko-
HCTOPUICCKOM, VK-5.2. VYmeer Bectu | Ymeer BECTH | OPHUEHTHUPOBAHHBIC
STUICCKOM a KOMMYHUKAIIHIO C | KOMMYHHKAILUIO C 3aIaHUs I
¢unocodpckom MPEACTABUTENSAMA  HMHBIX | MPEICTABUTEISAMU  HMHBIX CaMOCTOSTEILHOU
KOHTCKCTaX HAMOHAIBHOCTEN A | HAMOHAIBHOCTEN u paboThHI

KoH(peccuit ¢ | koH(peccuit c | oOyyaromierocs: TeMa

COOJIIOICHNEM ATHUYECKUX | coOmoeHneM stuueckux | Nel-6 (cM. myHKT 5.3)

U MEXKYIBTYPHBIX HOPM. | U MEXKYIBTYPHBIX HOPM.

VYK-5.3. Bmaneer | Bimaneer HaBBIKAMHU

HaBbIKAMU aHanu3a | aHanu3a (UIOCOPCKUX U

¢dunocopckux U | UICTOpUYECKUX  (aKTOB,

UCTOPUYECKNX  (aKTOB, | OICHKHU SIBIICHUN

OIICHKH SIBIIGHUN | KyJTbTYpHI.

KYJIBTYDHIL.
OIIK8 - | OIIK-8.1. 3Haer ocHOBHI | 3Haer ocHOBBI | Kelichl kK pedTHHT-
CrocoOeH npodeccuoHaIbHON npodeccuoHaTbHON KOHTpOJTI0 Ne2,
BBITIOJTHATh COJIMAAPHOCTH U | COIMAApHOCTU U | TECTOBBIC BOITPOCHI K
CBOM KOPIIOPaTUBHOCTH; KOPIOPATUBHOCTH; PEUTHHT-KOHTPOITIO
npodeccuonanb TIPUHITATIBI MPUHIIUIIBI Ne3 (cm. myHKT 5.1);
HbIC QYHKIMH B | (h)yHKIMOHUPOBAHHUS (bYHKIIMOHUPOBAHUS IIpakTuko-
OpraHu3anuiax po¢eCCHOHAIBHOTO PO eCCHOHAIBHOTO OPUEHTUPOBAHHBIE
pasHOro  TuIa, KOJIJIEKTHBA, KOJIJIEKTHBA, 3aJaHus IS
OCO3HaHHO TEOPETUYECKHE  OCHOBBI | TEOPETUYECKHE OCHOBBI | CaAMOCTOSTEIBHOM
cobimoast COLIMATIBHO- COLIMATIBLHO- paboThI
OpraHu3alnOHH | fepx OJIOTHYECKHX TICUXOJIOTUIECKHX o0yJaromerocs: Tema
bIC HOJIUTUKRA M| gpneyuii, BOSHUKAIOIMX B | SBJIEHUI, BO3HUKaOMMX B | Nel-6 (cM. yHKT 5.3)
TIpONCAYpPBI pesymbTaTe o0IIeHNs | pe3ynbTare o0IIeHNs

JIOJEN B 1polecce HuxX
COBMECTHOM

JOAEN B IIpolLecce Hux
COBMECTHOM




JeSITEIIbHOCTH B
OpTraHu3aIUsIX
Pa3IMYHOTO THIIA; METObI
OPraHu3alMOHHOMN
JTUArHOCTHKHU.

OIIK-8.2. YMmeer
aHAIU3UPOBATH u
OIICHUBATh  COIUAIBHO-
MICUXOJIOTHYECKHE
po0JIeMbl, BO3HUKAIOIINE
B OpraHu3ali;
UCIIOJIb30BATh
MICUXOJOTUYECKHE 3HAHU
npu OCYIIIECTBICHUHN
npodeccuoHanbHOMI
JIESITCIIBHOCTH B
OpraHHU3aIiH.

OIIK-8.3. Brnaneer
YETKUM IPEJICTABICHUEM
0 npodeccnoHanbHOM
posu MICUXO0JIoTa B
OpraHu3aly; 3HAHHUIMHU
poPeCCUOHAIIBHON 3TUKHU
B 0o0BeMe, MO3BOJISIOUIEM
BECTH  OpPraHHW3aI[MOHHO-
yIpaBIEHYECKYI0 padoTy
B KOJUICKTHBE Ha BHICOKOM

JeSITEIIbHOCTH B
opraHu3anuax
Pa3IM4YHOTO THUIIA;
METOAbI
OpraHU3aIMOHHOI
JAUArHOCTHUKMH.

YMmeeT aHaNU3UpOBaTh U
OLCHUBATH COUAJIbHO-
MICUXOJIOTHYECKHE
po0IeMBl,
BO3HUKAIOIIIKE B
OpraHu3aIuy;
UCIIOJIb30BATh
TIICUXOJIOTUYECCKUEC 3HAHUA
npu OCYIIIECTBICHUU
npoQeCCUOHAIBHON
JESITEIIbHOCTH B
OpTraHHu3aIIH.

Bnaneer YETKUM
Mpe/ICTaBICHHEM 0
PO ECCUOHAIIBHON POJIH
TcUxoJsora B
opraHusanyv, 3HAHUAMHA
npodeccnoHanbHOM
9THKHU B o0BeEME,
MO3BOJISIFOIIEM BECTHU
OpTraHU3aIMOHHO-

COBPEMEHHOM YPOBHE; | YIPaBJIEHUYECKYIO DPabOTy

npueMaMu B KOJUIEKTHBE Ha BHICOKOM

B3aMMOJEICTBUSA C | COBpEMEHHOM  YPOBHE;

COTpYJIHUKAMH, prueMaMu

BBITIOJIHAOIIUMHU B3aMMOJENCTBUSA C

pa3nyHbIe COTpYJIHUKAMHU,

npodeccruoHaIbHbIE BBITIOJIHAOIIUMU

3a1a4M U 00A3aHHOCTH. pa3InyHbIe

npodeccuoHaIbHbIe
3aja4u ¥ 00s3aHHOCTH.

[1K4 - cioco6en k | [1K-4.1. 3Haer | 3Haer Mmetonosioruto | Kelichbl K pedTHHT-
BBISIBJICHUIO METOJIOJIOTHIO TICUXO0JIOTO- | NICUXOJO0I0- KOHTpouto Ne2,
cneunduku NEAArornyecko  HayKH, | IEJarorMyecKkoil HaykKH, | TECTOBBIE BOIPOCHI K
IICUXUYECKOT0 OCHOBBI BO3pDaCTHOM M | OCHOBBI BO3pPAacCTHOM U | PEUTHUHI-KOHTPOJIIO
(GYHKIIMOHHUPOBAH | MEJaroruueckoi [e1arorH4ecKon Ne3 (cm. myHKT 5.1);
U 4YeJIoBeKa C | IICHXOJIOTUH, METOJIbl, | TICUXOJIOTHH, METO/IbI, [IpakTuko-
Y4ETOM UCIIOJIb3YEMBIE B | UCIOJIB3YyEMBIE B | OpPHUEHTUPOBAHHBIE
BO3PaCTHBIX neaaroruke U | meJaroruke u 3a/laHus i
3TaNoB, KPU3UCOB | IICUXOJIOTHH. IICUXOJIOTHH. CaMOCTOSITETIbHOU
pa3BUTHA, I1K-4.2. VYmeer | YMeer — aHAIM3UPOBATH paboThI
(bakTOpOB pHUCKa | aHATTU3UPOBATDH IICUXOJIOTHYECKHE o0yyaroIerocs: Tema
0coOeHHOCTeH MICUXOJIOTHYECKHUE TEOPUH, | TeopuH, omnuckiBaromue | Nel-6 (cM. myHKT 5.3)
BO3PaCTHBIX OIMCBHIBAIOLINE 3aKOHOMEPHOCTH
ATANoB, KPU3UCOB | 3aKOHOMEPHOCTH GYHKIIMOHUPOBAHUS U
pa3BUTHS U | GYHKIMOHHUPOBAHUS U | pa3BUTHS TICUXHKH,




(hakTOpOB pHICKa,
ero
MPUHA]JICKHOCTU
K TEHJCPHON,
STHUYECKOH,
npodeccuoHabH
Ol ®W  JIpyrum
COLMATTLHBIM
rpynmnam

pa3BUTHS TICUXUKH,
AHATU3UPOBATH "
COITOCTaBJISITh

MICUXOJIOTHYECKHUE TEOPUH,
OIKCHIBAIOIINE  BIUSHHE
Ha (QYHKIIMOHUPOBAHUE H
pa3BUTHE TICUXUKHU
JTUYHOCTHBIX, BO3PACTHBIX
Y COIMAJIbHBIX (PAKTOPOB C

AHAJIN3UPOBATH n
COIIOCTAaBJIATH
IICUXOJIOTHYCCKHUEC
TCOpHHU, OIIMCBhIBAIOIIHEC
BIIUAHHUC Ha

(GYHKIIMOHUPOBAHWE U
pa3BUTHE TICUXUKHU
JTUYHOCTHBIX, BO3PACTHBIX
U COIMAIILHBIX (aKTOPOB

peanbHOU CUTYyallueH, | C pEaJbHOW CHUTyalueH,

BO3HUKAIOIIEH B MpoLecce | BO3HHUKAIOILEH B

npodeccuoHaTBLHON nporecce

NESITEbHOCTH. npodeccuOHATBLHON

I1K-4.3. Biageer | nesaTenbHOCTH.

MeToAaMu  aHaiu3za U | Brnageer METOAAMHU

BBISIBJICHHUSI ~ CIICNM(UKHM | aHAJIM3a U BBIABICHUSA

(GYHKIIMOHUPOBAHHUS u | cnenuduku

pa3BUTHS ncuxuky, | QYHKIMOHMPOBaHUA U

ITO3BOJISIOIIUMU Pa3BUTHA IICUXHKH,

YYUTHIBATh BIUsgHKE | HO3BOJIAOIIUMHA

BO3PAaCTHBIX 3TanoB, | Y1UTbIBATh BJIIASHUE

KPU3HCOB pasBuTHs, | BO3PACTHBIX 3TaroB,

TeHJIEPHbIX, ATHUYECKUX, | KPH3HCOB pa3BUTHA,

podecCHOHANBHBIX U | TEHIEPHBIX, YTHUYECKUX,

APYTHX hakTopos, npodecCUOHANBHBIX U

HaBLIKAMM  OpuMeHenus | APYTHX (axropos,

TICMXOJIOTUYECKUX 3Hapuy | HABPIKAMH  MPUMCHCHUS

B mpomecce pememus | NCHXOTOTHUECKHX

MPAKTHYECKHX 3HaHUH B Tpolecce

MPODECCHOHATBHBIX pemIeHusT TMPaKTHYECKUX

sazad. npodeccuoHaIbHbIX

3ajad.

ITK9 - crioco6en k | ITK-9.1. 3Haer | 3HaeT KOHLENTYyaJbHbIE Keiicol k peTuHr-
peanu3anu KOHIIETITyaIbHbIE OCHOBBI | OCHOBBI pa3BUTHS KOHTpOJIO Ne2,
0a30BBIX pa3BUTHSA TICUXOJIOTHH | IICUXOJOTUM JIMYHOCTH, | TECTOBBIE BOIPOCHI K
nporesyp JUYHOCTH,  MEXaHU3MbI | MEXaHU3MBI PEUTHUHT-KOHTPOJIIO
aHayM3a MnpoOJeM | colnaan3alum, COLIMAIN3AaLNN, Ne3 (cm. myHkr 5.1);
4eJI0BEKa, 0COOEHHOCTH 0COOEHHOCTH [IpakTuko-
colMaIn3aluu npodeccuoHanbHOM U | npopecCUOHANbHON U OpUEHTUPOBAaHHbBIE
UH/IUBU]IA, o0Opa3oBaTenbHON o0Opa3oBaTenbHON 3aaHus IS
npodeccuoHanbH | AEITEIbHOCTH. JIeSITEIbHOCTH. CaMOCTOSITETTbHOM
on n | I1K-9.2. YMeer | YMeer  aHanM3HpOBaTh paboThI
00pa3oBaTeNbHON | aHAIM3UPOBATH MPOOIEMBI | TPOOJIEMBI UETIOBEKA B oOydaromierocs: Tema
JIeATEIbHOCTH, 4eJIoBeKa B npodpeccuoHambHo U | Nel-6 (cM. myHKT 5.3)
(GyHKIIMOHUPOBaH | MpodecCHoHaTbHON u | oOpa3oBareabHOU
uio  mmoneil ¢ | oOpa3oBaTenbHOM NeSTeIbHOCTH, B TOM
OTpaHUYEHHBIMU | JACSITEIBHOCTH, B TOM | YHCIE Troae c
BO3MOXXHOCTSIMH, | YHCJIE Troaen C | OrpaHUYEHHBIMU
B TOM YHCJIC U TIPH | OTPAHUICHHBIMU BO3MOXHOCTSIMH W TIPH
Pas3INYHbIX BO3MOXHOCTSIMM M TIPH | Pa3IHYHBIX
3a00JIeBaHUSAX pa3IUYHBIX 3a001€BaHUAX | 3a00I€BaHUAX

I1K-9.3.
TEXHUKOU

Bnaneer
JUYHOTO |




CEMENHOro Bnaneer TEXHUKOU
KOHCYJIbTUPOBAHUS. JUYHOTO W CEMEWHOro
KOHCYJIbTUPOBAHUSI.

I1IK13 - cnocob6en | I1K-13.1. 3Haer | 3Haer ATUYECKUE, Keiichbl kK pedTHHT-
K  MPOBEACHUIO | 3TUUECKHE,  COLMAIbHO- | COL[MAIBHO- KOHTpOJIt0 No2,
pabot C | ICUXOJIOTHYECKHUE OCHOBBI | IICUXOJIOTHYECKUE TECTOBBIE BOIIPOCHI K
[IEPCOHAIIOM YIOpaBJCHUS TEPCOHAIIOM | OCHOBBI VOPABJICHUS | PEUTHHT-KOHTPOJIIIO
OpraHu3alMd  C | U KCHOJIb30BaTh HMX B | IEPCOHAIOM n | Ne3 (cm. myHKT 5.1);
LIEJIBbIO oTOOpa | MPaKTUIECKOU HCTIIOIB30BAaTh  UX B [IpakTuko-
KaJIpoB U | JCSTENBbHOCTH, 3HATh | MPAaKTHYECKOMN OpUEHTHPOBAHHbBIE
CO3/1aHUS MOJIENH u METO/bl | JACSTEIBHOCTH, 3HaTh 3a/IaHUs IS
MICUXOJIOTHYECKOT | IPUBJICYCHUS TEpPCOHANa, | MOJEIM U METOJBI CaMOCTOSITETTbHOM
0 KJIUMAaTa, | OCHOBHbIE STamnbl | MPUBJICYCHUS paboThI
CIOCOOCTBYIOIIET | IPUBJICYCHUsI TE€PCOHANa, | MEPCOHANa,  OCHOBHBIE | OOy4alolerocs: Tema
0  ONTHUMH3AIUHU | OCOOCHHOCTH pPabOTBI C | ATArbl npusnedeHus: | Nel-6 (cm. myHKT 5.3)
MIPOU3BOJICTBEHHO | KaJPOBBIM PE3EPBOM. nepcoHana, 0COOEHHOCTH
ro mporecca ITK-13.2. YMmeer | paboThl €  KaJApOBBIM

MIPOBOAUTH OLIGHKY | pe3epBOM.

npoOJeMHON cUTyalluu B | YMeeT MIPOBOJIUTH

VIpaBIECHUU TMEPCOHANIOM, | OLEHKY po0OIeMHOI

BEISIBIISITH BEyIIME
dakTopel U OMpEeneNATh
NIEPCIIEKTUBBI Pa3pELICHUS
po0OIIeMBl, pa3BUTHUA
cutyauuu. OCylecTBIATh
3¢ (HeKTUBHYIO
KOMMYHHUKAIIMIO B pamMKax
OTHOLIEHUN
cyOopauHAIH,
TJIAaHUPOBATb,
OpraHU30BBIBATD,
KOHTPOJIMPOBATh
pe3yJIbTaTUBHOCTD
KOHKPETHBIX
MEPOIPUATHI B IpOLECCE
yIpaBIeHUsS

MIEPCOHAJIOM: Habop,
aTTecTalus, aJanTamus.
I1K-13.3. Bnaneer
prueMaMu OKa3aHus
MICUXOJOTHYECKON
MOAJEPKKM IefaroraM |
npenoaaBaTesnsim B
IIPOEKTHON JeATEIBHOCTH
[0 COBEpPUICHCTBOBAHUIO

00pa3oBaTeNLHOTO
nporecca; NpUEMaMH |
METOJaMH  ONITUMH3AINH
COIHATIbHO-
TICHXOJIOTHYECKOTO
KJimMara, AJITOPUTMOM
COCTAaBJICHUA IJ1aHa

CUTYalluH B yIPaBIICHUH
MEPCOHAJIOM,  BBISBIIATH
Beaymue (QakTopel H
OTIpeIeIsATh
MEPCIEKTUBBI
paspelieHuss MpoOIEMBI,
pa3BUTHS CHUTYyallUH.
Ocy1ecTBiATH

3¢ (HEeKTUBHYIO
KOMMYHHUKAIUIO B
pamkax OTHOILICHUH
cyOopaIuHaIINH,
TUTAHUPOBATh,
OpraHU30BBIBATH,
KOHTPOJIMPOBATH
Pe3yIbTaTUBHOCTh
KOHKPETHBIX
MEpOINPUATHN B
nporiecce ynpaBJIeHUs
MEPCOHAIOM: Habop,
aTTeCTalus, aanTaIus.
Brnaneer npueMamu
OKa3aHHs
MICUXOJIOTHYECKOM
MOJICP)KKH TIelaroraM u
Iperno/iaBaTeNsiMm B
MPOEKTHOMN
JeSITeTbHOCTH o
COBEPILIEHCTBOBAHUIO
00pa3oBaTeNbLHOTO
mporecca; MpUeMaMH |
METOJAMHU ONTHMU3AIUH




paboThI

nepcoHala.

C MEPCOHAIOM,
aTTECTALIMOHHON OIIEHKOH

COIUaNLHO-
IICUXOJOTHYECCKOI'O
KJIMMaTa,  aJIrOPUTMOM
COCTaBJICHUS mnIana
paboTBl C TEPCOHAJIOM,
aTTeCTallMOHHOMN
OIICHKOM IepcoHaia.

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI
TpymoeMKoCTh AMCIMIUTHHBI COCTaBIsIeT 3 3a4eTHbIe equHuibl, 108 vaca.

TemaTuueckuii JIaH
(¢hopma o0yuyeHHsi — OUHO-3209HAS

KonrakTtHas pabora dopmbl
00yJaromxcs TEKYIIETO
C MEeJarorHYecKuM KOHTPOJIS
pabOTHUKOM YCIIEBa€MOCTH,
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1 [Ipeamer,
METO/IbI, 33J1a4u U
MECTO MICUXOJIOTUH
KOH(JIMKTA B
CUCTEME 7 1- 7
TICUXOJIOTUYECKU X 2 4 2 1
HayK.
KyneTypHO-
HUCTOPUYECKHUE OCHOBBI
JUCITATITUHBI
2 [Icuxonoruueck ue 7
TpaJuLIUU U3y4EHUs 3- 4 2 2 7
KOH(JINKTA 4
3 CtpyKTypHBIE 7 5- 4 2 1 7 PetiTiar-
9JIEMEHTHI KOH(IUKTa 7 KOHTpoJIb Nel
4 [TpuaurHbI 7
BO3HUKHOBEHUS
KOH(DJIMKTA. 8- 2 4 7
Crpareruu noBeieHus 9
B KOH(JIMKTE




5 MaHumymsiuu B 7 Peiitunr-
KOH(IIUKTE. KOHTpOJb Ne2
KoMMmyHUKATUBH as 10
KOMIIETEHTHOCTb KaK - 2 4 2 7
CTpaTerus 12

MIPEOOTCHUS

MAHUTYJISIIUAN.

6 VYmpasienue 7 Petitunr-
KOH(JIUKTOM. KOHTPOJIb No3
OyHKIUH, 13 10
3aJ1a41, TEXHOJIOTHH - 2 4 4
[IOCPEAHUYECTBA U 18
MoJIepalu

Bcero 3a 7 cemectp: -1 18 | 18 10 1 45 JK3ameH
18

Hanmuume B JIUCUUIUIMHE 7
KIT/KP

Conepxanue JJeKIMOHHBIX 3aHATHI M0 TUCHUATIJIHHE

Tema Nel. Ilpeamer, MeToabl, 32Ja4H M MeCTO NCHUXOJOTMH KOH(IUKTAa B cucTemMe
NCUXO0JIOTHYeCKUX HayK. KyJIbTypHO-HCTOPHYEeCKHEe OCHOBBI IICHX0JI0TMH KOH(IHUKTA.

Conep:kanue TeMbl.

Ilonatue n ¢enomen koHpuaukra. CrocoObl omucaHUs KOH(MIMKTA: CTPYKTYpPHBIH,
(GyHKIMOHANBHBI ¥ TpoueccyanbHbll. KOHQIMKT Kak TPOTHBOCTOSHUE JBYX Hadyal,
nposiBisonee cedsi B aKTUBHOCTU CTOPOH, HANpPAaBICHHOW Ha NPEOoJOoJeHHE MPOTUBOPEUMS,
pUYEeM CTOPOHBI KOH(IIMKTA MPEICTABICHBI aKTHBHBIMHU CYOBEKTaMH.

IIcuxonornveckre KOHMAUKTBHI U UX POJIb B (POPMUPOBAHUM HOBBIX YEPT XapakTepa U B
nepectpoiike JTnYyHOCTU. KOHCTpyKTHBHBIE QYHKIIUN KOH(IMKTA: HCTOYHUK PA3BUTHUSI, CUTHAII K
U3MEHEHHIO, BO3MOXHOCTb COJIMKEHHS W pa3roBopa HAYUCTOTY, BO3MOXKHOCTb pPa3psIKu
HaANPSDKEHUS, «0370POBIICHUS» OTHOLICHH.

JlecTpyKTHBHBIE (YHKIIMY KOHGIIMKTA: IECTPYKTUBHOE BO3/IEHCTBUE HA IICUXOJIOTUYECKOe
COCTOSTHUE YYaCTHUKOB KOH(JIMKTAa, BOSHUKHOBEHHUE Y JitoJiel poOuil M CTPEecCOB, MOSBICHHUE
TPYAHO pa3pylIaeMoOro «obpasza Bpara», OTpHULATEbHOE BIMSHUE HA JMYHOCTHOE pa3BUTHE,
HapyIIeHWEe CUCTEMbl KOMMYHHUKAIIUH.

Pannne mpencraBnenus o  koHdumkre. JlpeBHeimme BpemeHa:  Kondyuwmid.
[TpencraBienust 0 KOHQIMKTE y IPEBHErPEYECKUX M PAHHEXPUCTUAHCKUX (PUI0c0POB (B3TIISIbI
I'epaxnuta, Ilnatona, [lemokpura, Onukypa, Apuctorens). IIpeacraBnenuss o KOHGIMKTE B
cpenHue Beka: B3MAAbl ABpenuss ABryctuHa, ®ombel AkBUHCKOro. Jnoxa Bospoxiaenus:
Hukonait Konepuuk, Hukono MakkuaBenu, Opa3sm Porrepnamckuii. HoBoe Bpemst m smoxa
[Tpoceemenus: @percuc bakona, Tomac ['066¢c, Agam Cmur.

[IpencraBnenus o KOH(IUKTE B IepBoii monoBuHe 19 Beka: B3rsaasl Mmmanyuna Kanra,
['eopra I'erens, JIrogsura deitepbaxa Yapnza Japsuna. [IpencraBnenus o KOHGIUKTE BO BTOPOI
nosoBuHe 19 Beka: Kapn Mapkc, Bunbsrensm Bynar, I'eopr 3ummens, 3urmynn ®peiin.
CoBpemennble KoHUenuuu koHgpmukra: B3rusaasl T. Ilapconca, D. Mbpiio, JI. Koszepa, P.
Hapennopoa, A. I'oynanepa.

Tema Ne2. Ilcuxosiorudeckue TpaauuM U3y4eHuss KOHQIMKTA.

Conep:kanue TeMbl.

[lcuxonuHamuueckuii MoAXoJ: KOHGIMKT Kak H3HAYalbHAas M MOCTOsSHHas (opma
CTOJIKHOBEHHUSI TPOTUBOIIOJIOKHBIX TPHHLMUIIOB, BJICYEHUH, aMOMBAJIEHTHBIX CTPEMJICHHH, B
KOTOPBIX BbIpa)kaeTcs MPOTUBOPEUYUBOCTD MPUPObI UETOBEKA.

Heodpeiinucter Nappu Camnuan, Opux ®@pomm o 6a30Boil moTpeOHOCTH pedeHKa B
0€3011aCHOCTH, B IPUHATUH U OJOOPEHHUN CO CTOPOHBI Apyrux Jrofei. OnpeaeneHne KOHPINKTA



KaueCTBOM B3aUMOJEHCTBUSA CO 3HaUYMMbIMU B3pocibiMH. K. XOpHM: TpM OCHOBHBIX THIIA
COLMAJIBHON HaNpaBIEHHOCTH JIMYHOCTH 4YeloBeKa. «MEeXINYHOCTHbIE KOH(MDIMKTBI Kak
NPOSIBJIICHUE BHYTPUIMYHOCTHON TEHACHIIUH K «IBHKEHHIO IPOTUB JIIOACH». A.Aanep: npobiema
BO B3aMMOJICHCTBMM 4Y€JOBEKa C OOIIECTBOM, HEBPOTHYECKHM CTHJIb KU3HH, KaK CIIEJICTBHE
«TPYIHOTO» AETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLUATBHOIO Pa3BUTHS, ONIUCHIBAIOIIAS CTaJUU
Y KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3pelIeHUs KPU3HCA, KAK 3aJI0T JAIIbHEUIIETO PAa3BUTHS
310pOBOI IMYHOCTH. D.bepH: TpaH3aKTHBIM aHAIN3, OMMCHIBAIOLIUI JIMYHOCTh YEJIOBEKA TPEMS
COCTOSIHUSIMHU: SKCTEPOICUXMUYECKOE COCTOSIHME (POJAUTEIbCKOE); HEONCHUXUYECKOE COCTOSHUE
(B3pociioe); apXHOINCHYECKoe (JeTcKoe). YPOBHM B3aUMOJCUCTBUS:  JIONOJHHUTEIIbHBIH,
MIePEKPECTHBII.

CuTyallMOHHBIA TOJAXOMA: HCCIIEAOBaHME KOH(MIMKTa KaKk pEakUud Ha BHEIIHIOK
CUTyallMl0. BuXeBHOpHUCTCKHE MOIXOAbI: BHEUIHEe HalOmromaemble KOH(IUKTHL. PabGotsr [Ix.
Homnapna, JI. Iy6, H. Mumnnepa, A. banaypsi, JI. bepkoBull 1o U3y4eHHIO arpeccuu U CO3JaHuI0
KOHLeNUUK (HpYCTpalMOHHON JeTepMuHanuu arpeccud. CoLualbHO- IICHXOJIOIMYECKHE
KOH(IIMKTHI Kak 0co0ast opmMa arpeCCHBHOTO OTBeTa Ha (h)PYCTPUPYIOIMIYIO cHTyanuio. Teopus
M. Jloitua: xkoH(IMKT Kak ¢(opMa OTBeTa Ha KOHKYPEHTHYIO cuTyanuio. MccrnenoBaHus
KOOIEpPAaTUBHBIX M KOHKYpPEHTHbIX OoTHoweHuil. KornutusHeii noaxon: K. JleBun. Onucanue
KOH(UIMKTa B TeOpuM mojs. ['yMaHuCTHUeCKMIl MOAXOA: KOH(PPOHTALUS MHAMBHIyyMa C
JAHHOCTSAMU cyuiecTBoBaHMs. M. SlnoM: dYeTblpe KOHEYHbBIE J@HHOCTU: CMEpPTh, CBOOOAA,
U30JIALUS U OECCMBICIIEHHOCTb.

N3ydyenne koH(pIUKTOB B OoTedyecTBeHHOM mncuxonoruu. B.C. Mepaun: cyObeKkTUBHAsS
HEepa3peluMOCTh CHUTYallUd Kak o00s3aTeIbHOE YCIOBHUE BO3HMKHOBEHUS KOH(pmukra. A.l.
31paBOMBICIIOB: KOH(DJIMKT — Ba)KHAsI CTOPOHA B3aMMOJICHCTBUS JIFOJICH B OOIIECTBE, «KIICTOUKAY
COLMAIBHOrO ObITHA, (opMa OTHOIIEHHH MEXAy HNOTEHIHAIbHBIMU WIH AaKTyaJlbHBIMU
CyObEeKTaMU COIMAILHOTO JEHCTBUS, MOTHBAIMS KOTOPBIX OOYCIIOBJIEHA HPOTHBOCTOSIIMMHU
LIEHHOCTSIMU M HOpMaMHu, HHTepecamMu U mnorpeOHoctssmu. b.M. XacaH: KOHQIUKT —
XapaKTepUCTHKA B3aUMOJEHCTBUS, KOTOpas IMpeACTaBiIseT Cco0OM aKTyaJu3upoBaBIlIeecs
IIPOTUBOPEYHE, T. €. BOIUIOIICHHBIE BO B3aUMOJICHCTBUU IPOTUBOCTOSIIINE LIEHHOCTH, YCTAaHOBKH,
MOTHBBI.

S.J1. Konnomunckuit, b.I1. )KuzneBckuil: THIMYHBIE TPUUUHBI KOH(IMKTOB MEXAY J€TbMU
pazHoro Bo3pacta. A.Sl. Anmynos. u AWM. [lununos: 11 rpynn NOHATHNA B TICUXOJIOTHYECKOM
aHanmu3e KOH(QUIMKTA: CYIIHOCTh KOH(QUIMKTA, €ro TEHEe3UC, OHBOJIONMS, KiIacCUpUKaIUs,
CTPYKTYypa, AMHAMUKa, QYHKUIUHU, UHPOpMAIUA O KOHQIMKTE, MpeaylnpekIeHne, pa3pelieHne
KOH(JIMKTA, METO/IbI UCCIIEIOBaHUS KOH(IIUKTOB.

Paznuunble ocHOBaHus A KiIacCMpUKAUMU KOHGIMKTOB. BHYTpUIMYHOCTHBIE
KOHQuUKTHL. O01mas knaccudukanus KOHGINKTOB B IMYHOCTHO-pOJIEeBOM o011ieHnu. Bo3pactHo-
MICUXOJIOTMYECKHE OCOOEHHOCTH BO3HUKHOBEHUS M Pa3BUTHUSI BHYTPUIMYHOCTHBIX KOH(IIUKTOB.
[Tpobnema «Bo3pacTHOro kpusuca» no J.b. Dnbkonuny m 3. Opukcony. Ilcuxomoruueckue
MEXaHM3Mbl BO3HUKHOBEHUS M pa3pelIeHHs BHYTPUIIMUYHOCTHOTO KOH(QUIMKTa B pa3iIMYHBIX
HarpaBJIeHUAX Tcuxoioruu. MotuBanonHble KOHGIUKTHI TT0 K. JIeBuny. Teopust KOTHUTUBHOTO
nmucconanca JI. @ecrtunrepa. ®opmbl NposSBICHHS] MEKITMYHOCTHBIX KOH(QIMKTOB.

16 TUIIOB MEXJIMYHOCTHBIX OTHOWEHHH nmo M. Jloituy. MeXIuuHOCTHBIE KOH(IUKTHI.
MeXITuYHOCTHBIE KOH(IJIMKTHI B TPAaH3aKIIMOHHOM aHajin3e. BapuaHThl MposBiIeHUS COLMAIbHO-
MICUXOJIOTHYECKUX KOHPIUKTOB. Crienudpuueckue 0COOEHHOCTH MEKIMYHOCTHBIX KOH(IJINKTOB:

OO1iecTBEHHBIH KOHQIIMKT B YCIOBUSIX PHIHOYHBIX IIpeoOpazoBanuii. OpraHn3alnuoHHbIE
KOHQIIMKTBL. MeXTpyTnoBble KOHPIUKTHL. CBS3b MEXIPYIIIOBOTO U OOIIECTBEHHOT0 KOH(DIIMKTA.
[Icuxonoruueckne OcOOEHHOCTH KOHQUIUKTOB B cembe. D.I'. Ditnemumnep u B. IOctuuxuc:
KOH(UIMKTBI MEXJIy CYINpyramMd Kak CJeJCTBHE HapyIIeHHs B3aMMOJAEHCTBHS IO THITY
COMEpPHUYECTBA, IICEBAOCOTpyIHMUYECTBA U U30sIMH. KoHGIMKTEI BO B3auMOAEWCTBUU
poauTENEN U JETE.



[lenarornueckue KOH(DIUKTHL: OCHOBHBIE KOH(IMKTOOOPA3yIOIIME IPOTUBOPEUUS
00pa30BaTEeNILHOTO mporuecca. IIpoTuBOPEUNBOCTD MEXIOKOJICHHBIX OTHOULICHUH.
[Tenarornyeckas OIieHKa KaK HCTOYHHUK KOH(IHUKTA.

Tema Ne3. CTpyKTYypHbBI€ 3J1eMeHTbl KOH(IUKTA.

Conep:xkanue TeMbl.

CTpyKTypHBIE 3J€MEHThl KOH(MIMKTA: CTOPOHBI (YYaCTHMKHM) KOH(QUIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHSI IPOTeKaHUs KOH(MIUKTA. DAaKTOPBI, OKA3bIBAIOIIUE BIMSHUE HA
pa3BuTHE U TeueHne KoHpaukTa. COLMOKYIbTYPHbIN KOHTEKCT KOH(IIUKTA.

[Ipenmer kKOH(IUKTA: MPOTUBOpPEYAIIME APYT APYTY WM HECOBMECTHMBIC MPHUTA3AHUSA
CTOPOH. JIeHCTBUS y4aCTHHUKOB KOH(DIMKTA KaK B3aMMOHAIIPABICHHbIE, 000I0HbIE HHTEPAKLIHUH.
JluHaMu4eckue XapakTepUCTUKH KOH(GIIMKTA: CTaguM pa3BUTHS KOH(MJIMKTAa M IPOLECCHI,
BO3HHKAIOIIME Ha PA3JIMYHBIX €ro cTaausax. PeryiasTopsl AnHaMUKN KOH(IMKTA, onpeaessomue
€ro BO3HUKHOBEHHE U pa3BUTHE. PaznuueHue CTPYKTYpPHBIX U JAMHAMMUYECKUX I1apaMeETpPOB
KOH(JIUKTA.

Crpareruu U TakTUKU B3aumMoAeHCTBHUSA. CTHIIM MOBENEHHS] B KOH(IMKTHOW CHTYaIlHH.
Cucrema cooTHomeHus ctuieid mnoBeaeHus B KoH@uukre nmo K. Tomacy — P. Kwinmeny.
XapaKkTepUCTUKU CTPATEruil MOBEACHMS: JTOMUHHUPOBAHUE - AKTUBHOE MCIIOJb30BaHUE BIIACTH,
CHUJIBI 3aKOHA, CBSI3E€H, aBTOPUTETA U T. [I.; YXOJ - HU3KUI YPOBEHb HAIPABICHHOCTU HA JINYHBIC
WHTEPEChl U MHTEPECHI COIIEPHUKA; YCTYIIKA - HU3Kas HAIPaBICHHOCTbh HA JINYHBIE WHTEPECHI,
BBICOKAsl OLIEHKA MHTEPECOB CONEPHMKA; COTPYIHUYECTBO - BBICOKUI YPOBEHb HAIIPABICHHOCTH,
KaK Ha COOCTBEHHbIE HHTEPECHI, TAK U HA UHTEPECHI CONIEPHUKA; KOMIIPOMHUCC - OaJlaHC HUHTEPECOB
KOH(IMKTYIOIUX CTOPOH HA CPEIHEM YPOBHE, CTpaTerus B3auMHOM ycTynku. Micxon koH(aMKTa.
O0pa3 xenaTenbHOTO MCXO0Ja KOH(IMKTAa KaK PETYJISITOp KOHKPETHBIX JEHCTBHI y4aCTHHUKOB
CUTYallUN.

Tema Ned. IlpyuuMHBI BO3HMKHOBeHHMSI KOHQUMKTa. CTparerum TIOBeJeHUS] B
KOH(IHMKTe.

Conep:kanue TeMbl.

OCHOBHBIE UCTOYHHUKH U MPUUYUHBI KOHPIUKTOB. brosornueckne oCHOBBI KOH(IUKTOB.
O61mue npuunHbI KOHQIMKTOB. Bocnpusitue cuTyanuu Kak IpuurMHa BO3HUKHOBEHUS KOH(IIMKTA.
Teopema Y. Tomaca. Pasnuunble TUnbl KOHGIUKTHBIX JWyHOCTEeH. [loBeneHueckue peakiuu,
npeJpacroaraloume K 1eCTpyKTUBHOMY KOHQUUKTY. Knaccudukanys npudrH BOSHUKHOBEHUS
KOH(JIKTA!

OOBEeKTUBHBIC TIPUYMHBI - €CTECTBEHHBIE CTOJIKHOBEHUSI MHTEPECOB JIIOJCH B Ipoliecce
Ku3HeneATebHOCTH. COlMaIbHO-TICUXO0JI0rMYECKHE TPUYMHBI KOH(IINKTA: TOTEPH U HCKaKEHUSI
uH(pOpMallil B Tpoliecce MEXINYHOCTHOM M MEXIPYNIOBONM KOMMYHMKAI[MHM, HETIOJIHbIE U
HETOYHbIe (aKThl; CIyXH, HEBOJIbHAS JEe3UH(pOpMaLus; MpekAeBpeMEeHHas HH(popMalus WIN
uH(popMalus, IMepelaHHas C OINO3/JaHHWEM; HEHAJEeKHOCTb HCTOYHMKOB WH(OpMaIuy;
HeaJIeKBaTHbIE aKLIEHTHI; Oapbepbl KOMMYHUKAIIMHU; HEAOPa3yMeHNe, HePaBUIbHOE TOHUMaHKe
JIPYroro; JOXHBIA o0pa3 Apyroro 4eioBeKa, BHYTPUIPYNIOBOH (aBOPUTU3M; KOHKYPEHLHUS,
COpEBHOBAHHUE.

OpraHu3aliOHHO-YIIPaBICHYECKNE TMPUYMHBI KOH(MIMKTA: HapylIeHHEe MPUHLHUIIOB
yIpaBJIeHUs,, MOTUBUPOBAHMS, JIeJerupoBanus. Pa3danancupoBaHHOEe pojieBOE B3aUMOICHCTBHE
JHOJIei: nruchaliaHe poNIeBbIX MPUTA3aHUN U OKUIAHUH.

MeXIMYHOCTHAsE HECOBMECTMMOCTh KaK NpUYMHA KOH(IMKTA: B3aMMHas aHTHIATHUS
MEXJy NapTHEpaMH, CIIOXKUBINASACA HAa OCHOBE HECOBIIAJCHHS COIMAIBHBIX YCTAaHOBOK,
LIEHHOCTHBIX OPUEHTALMIl, THTEPECOB, MOTUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTh
10 LEHHOCTSAM, 10 MHTepecaMm, MaHepaM MOBEACHUS U OOIIEHHUs; pa3inyue B 00pa3oBaTeIbHOM
YPOBHE; KJIaCCOBBIE U STHUYECKHUE Pa3IHUUs.

JInuHOCTHBIE TPUYMHBI KOH(MIMKTOB: CyOBEKTHBHAs OLIEHKa MOBEJCHUS MapTHEpa Kak
HEJIOMMYCTUMOT'0; HEaJeKBAaTHOCTh C(OPMHUPOBABIIMXCS MPEJICTaBICHUH O JAPYruX; HHU3Kas
KOH(IMKTOYCTOMYMBOCTD; aKLEHTYallud XapakTepa; KOH(IMKTHAS YCTaHOBKA KaK TOTOBHOCTh
JIecTBOBaTh B KOH(IMKTE ONpPENETICHHBIM 00pa3oM; CTEpPEOTHUIIbI; 3aBbIIICHHAS CAaMOOIICHKA,



NPOSIBIICHUE arpecCUBHOCTH, STOM3Ma; HapylleHue oOeIlaHuil; HU3KUIl ypOBEHb JOBEpUs U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIIEHUH B MIPOILIOM.

LlennocTHble (AaKTOpBI, BIUSIONIME HA BO3HUKHOBEHHE KOH(IUKTA: BEPOBAHUS
(mpeapaccyaku, MpPeanOYTeHUs, MPUOPHUTETHI); MPUBEPKEHHOCTh K TPYIMIOBBIM TPaJULIUSM,
LIEHHOCTSM, HOpMaM; pEJIMIUMO3HbIE, KYJbTYpHbIE, IOJUTUYECKUE U JApyrue LEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TIPEACTaBICHUS O JOOpe U 3Jie, CIPaBEIIMBOCTU U HECTIPABENIUBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHQIMKTOYCTOWYMBOCTh Kak cHenuduyeckoe
MPOSIBIICHUE TCUXOJOTHMYecKol ycroiuuBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH(JIMKTHOW KOMIIETEHTHOCTH.

Tema NeS. Manunyassiunu B KoHGIMKTe. KOMMYHMKATHBHASI KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoioJeHNusi MAHUIYJIS L.

Copepxxanue TeMbl.

[TpryrHBI MAHUTYJISIIUN: KOH(IUKT YenoBeka ¢ camum coboii (P. Ilepns), HenoBepue mo
OTHOIIICHUIO K JIPYTUM JTFOJIIM, HECTTIOCOOHOCTH K JIF0OBH (D. dpomm), omryiieHne abCoIOTHON
0ecIoMOIHOCTH (PK3UCTCHIIUATN3M), O0S3Hb TECHBIX MEKIMIHOCTHBIX KOHTAKTOB (J[x. Xeiiny,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTpPEMIICHUE IOJIy4aTh OJOOpPEHHE BCeX M Kaxaoro (A.
DIIUC), CTpEMIICHHE K CHMBOJMYECKOMY (CyOJIMMAIIHsi) OBJIAJICHUIO MapTHEPaAMU MO OOIICHUIO
KaKk OOBEKTaMHU CEeKCyanbHOro BokAeneHus (3. @Dpeiin), peanusanuss KOMIIEHCATOPHOTO
cTpemyieHus K Biactu (A. Aasep).

OOycnOBNEHHOCT, ~ MAHMUIYJALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHOU KYJIbTYpOH, HOPMAaMH U LIEHHOCTSIMH.

E.JI. JloueHko 00 OHTOJOTHMYECKHX YPOBHSX MPEANOCHUIOK MaHUMYJISIUHU: KyJIbTypa
(oOmreuenoBeYeCKUii KOHTEKCT), OOIIECTBO (COBOKYIMHOCTh COIMATIbHBIX KOHTEKCTOB), OOIIEHUE
(MEXJTHMYHOCTHBI KOHTEKCT), JMYHOCTh (MOTHUBALIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHUS (KOHTEKCT OlepaliMOHaIbHOIO COCTaBA JAESITEILHOCTH).

['maBHas IEHHOCTh MaHUMYJISILIUM — BBIUTPHIII, To0eaa. «MaHUNYISTUBHAS PEJIUTHS) U
tunosiorus  Ma"umynsaropoB 3. Illoctpoma.  JlecTpyKTHBHBIE, MAHUIYJIATUBHBIE U
KOHCTPYKTUBHBIE MPUEMBI B3aUMOJEHCTBUS B KOH(IMKTE. J[eCTpYKTUBHbBIE MPUEMBI: YIpO3bI,

«OMOIIMOHAIbHBIE YAApbD» (YHU)KEHUS, OCKOpOJIEHNS B aJpec NMPOTUBHMKA), CChUIKA Ha
aBTOPUTET, YKJIOHEHUE OT OOCYXJEHHUsS IMpoOsieMbl, JecTh, MaHUMYISIUUUA. KOHCTpYKTHUBHBIE

npueMbl OOCYXKJIEHUS W MpPenbsBICHHUS CBOECH IMO3ULMH, NPUEMbl apryMeHTalud u
KOHTpapryMeHTallul, pa3BepThbiBaHME aprymeHrtanuu, wmerol Cokpara, «IIepeauiioBKa»
apryMeHTOB MapTHEpa, TEXHUKA «S1-BbICKa3blBaHUE». TEXHUKU MPOTUBOCTOSHUS MAHUITYJIALINH,
UH(POPMALIMOHHBINA AUAJIOT.

Tema Ne6. VYnpapienue KoHPIukTOM. DYyHKUMH, 3aqa4H, TEXHOJOIHMHU
NOCPeIHUYECTBA B KOH(JIMKTe.

Conep:kanue TeMbl.

OneHka MHTEPECOB B KOH(QUIMKTE KaK KaueCTBEHHAs XapaKTepHCTHUKA BBHIOMPAEMOTro
noBeseHnsa. OCHOBHbIE BapHaHThI yIpaBieHUs] KOHGPIUKTOM. OCHOBHBIE CTPYKTYpPHbIE METOMbI
paspernienust KoH(auKTa. OCHOBHBIE CTpATETHH, TPUHIUIBI M TAKTUYECKUE PUEMbI YIIPaBICHUS
KOH(IMKTOM.

OCHOBBI TEXHUKH BeleHMs neperoBopoB. Criop U auckyccus. OCHOBHBIE BHUJBI CIIOPA.
Knaccudpukanus crnopoB mno unensM. Henos3BonuTenbHble MNpuemMbl crnopa. TexXHUKH
KOHCTPYKTUBHOW KPUTUKU. PeKoMeHIanuu Mo OpraHu3alii KOHCTPYKTHBHOTO OOCYXIEHUS.
Kongnukronorndyeckass mnpakTtuka. TeXHOJOTMM TEPEroBOPHOIO TMpolecca M pa3perieHus
koHpukroB (k. Cxorr, ['opmon Boysp, X. Kopuemnyc, HI1.®aiip, I'. Kenman, T. Kpym).
Tunosnorus neperoBopoB: NEPEroBOPHI JKECTKHE, MATKHE, IPUHIMIUATIBHBIE. ["apBapackuil MeTos
NPUHIUIHAIBHBIX ieperoBopoB P.®umepa u Y. FOpu. Texnonoruu 3pGeKTHBHOTO OOLIEHUS KaK
CpEICTBO 0OecTeynBarollee B3aMMHOE TIOHMMaHKUE U B3aMMHYIO AIMIIAaTHIO TAPTHEPOB.

BwMmeriarenbcTBO TpeTheil CTOPOHBI (ITOCPEIHUYECTBO) - MHIAMBHUAA WM TPYIIBI, HE
UMEIOUIel MpSAMOro OTHOLIEHUS K KOH(QIIMKTY, apOuUTpaxk, oOs3aTeNbHbIM apOuTpax.



MennaTopcTBO Kak COJCHCTBUE TPEThEW CTOPOHBI ABYM JIPYTHM B PELICHUU CIIOPHOM MPOOIIeMbl
Y TIOUCKE COTJIAIEeHUs. MeToabl MEIHaLNH.

Conep:kaHue NPAKTHYECKUX 3AHATHI M0 JUCHUTIINHE
Tema Nel. Ilpeamer, MeTObI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cHUCTeMe
NMCUX0JI0rnYecKux HayK. KyJbTypHO-uCTOpHYeCKHEe OCHOBBI IICHX0JI0THH KOH(JINKTA.
Conep:xkanue TeMbl.
[IpakTrueckoe 3anstue «Mcropus n3ydeHuss KOHPIUKTOBY.
L]env: MpoaHATN3UPOBATH OCOOCHHOCTH MPEAMETA IICUXOJIOTHH KOH(DIINKTA, BBISBUTH
crieniupuky GopMHUpPOBAHUS HAYYHOTO 3HAHUS, PEIIAEMbIX TIPOOJIEM, 3a/1a4 U METOJIOB.

[Inan
1. Teoperuueckue u COIMAIEHO-UCTOPHYECKHE  TPEANOCHUIKH BO3ZHUKHOBEHHSI
TICUXOJIOTHH KOH(IUKTA.
2. Metopnonorudyeckue OCHOBBI NICUXOJIOTHH KOH(uHMKTa. MHOT00Opasue

METOJIOB UCCIICZIOBAHUS B IICUXOJIOTUN KOH(IUKTA
3. DBomonus KOH(QUIMKTOJIOTHYECKUX B3IJISI0B B UCTOpUM (puimocoduu, COLMOIOIUY,
IICUXOJIOTHH.

4. CoBpeMeHHbIe IPOOIEMbI pa3BUTHS IICUXOJIOTUU KOHDIIMKTA.

5. OTnHMYHTENbHBIE YEPTHI «COLMOJIOTUU KOHMIUKTA» U «IICUXOJIOTUN KOH(IUKTAY.

6. Pa3Butue ncuxonoruu koHdukTa B Poccun. 7.

Tema Ne2. [Icuxosioruyeckue TpaAMUMU U3Yy4YeHUs1 KOHGIUKTA.

Conepxxanue TeMbl.

[IpakTnueckoe 3ansarue «lIcuxonornyeckue TpaguK U3y4eHUsI KOH(PIUKTOBY.

I]eny: NpoaHaIM3UpPOBATH  CYLIHOCTh BHYTPWJIMYHOCTHBIX W MEKIMYWIMYHOCTHBIX
KOH(JINKTOB, X MPUYHH, ()OPM IPOSBICHHS.

[Llnan

1. TIpoGnema BHyTpuIM4YHOCTHOTO KOH(paukTa Bo B3risaax 3.@peitna, K. XopHu.

2. Teopus KOMIUIEKCA HETTOJHOLIEHHOCTH A. AJyiepa.

3. KoHmenmus «3K3UCTSHIMAILHOW quXxoToMumn» 3. @poMma.

4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA O. DPUKCOHA.

5. MotuBanuonnsie koH(GauKTH 10 K. JIeBuny.

6. B.C. MepnuH: onucaHue NCUXOJOTHYECKUX KOH(IINKTOB.

7. CyuHoCTb, KJIacCU(pUKAILUI U 0COOEHHOCTH KOH(INUKTOB «JIMYHOCTh-TPYIIIa.

8. XapakTepHCTUKHU COJEp KaHUS MEKIPYIIIOBOr0 KOH(IUKTA.

9. K. JleBuH 0 pa3pelieHnuu COIUaTbHBIX KOH(DIUKTOR.

Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHIHKTA.

Conep:kanue TeMbl.

[TpakTHyeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IINKTA KaK COLIMATIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.

Llens: BBISICHUTH OCHOBHBIE IPH3HAKH, CTPYKTYpHBIE 3JEMEHTHl M C(HOPMYIHUPOBAThH
yCIIOBUSI BOBHUKHOBEHUSI KOHIIUKTA

[nan

1. Kuaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOoH(pHKTa. IHTEepechl 1 mo3uLuu
CTOPOH U X COOTHOILIEHUE.
Teopust conmanbHbIX OTHOIIEHUH. DKcriepuMeHTs! 3umbapao .

4. Tunonorust KOHQIUKTHBIX cuTyanuil. [lapameTpsl n3MepeHUss UHTEPIEPCOHATBHBIX

oTHoleHuM o M. Jloituy.

5. Otansl U pa3bl KOH(PIUKTA, COOTHOIIEHHE (ha3 U ITAIOB.

6. Kaprorpadus xonpamkra.

Tema Ne4. IIpuyuHbl BO3HMKHOBeHHUsI KOH(QuuKTa. CTparerusm mnoBeJeHHs B
KOH(IUKTeE.

w



Conep:kaHue TeMbl.

[IpakTuueckoe 3ansaTue «MexaHU3Mbl BOSHUKHOBEHUS KOH(IMKTOB.

Llens: MpoaHATM3UPOBATh TEOPUU MEXAHW3MOB BO3ZHUKHOBEHHUSI KOH(IMKTOB, 3aKPEIHUThH
3HaHUS Ha IPUMEPE PEIICHUS] CUTYallHOHHBIX 3a4au.

[Inan

1. ®opmynsl A, b, B BO3HUKHOBEHHS KOH(IUKTOB.

2. CoumanpHasi apXUTeKTypa rpymniibl. TemMaTnueckue 00JacTi KOMMYHHUKAIHH.

3. OCHOBHBICTIONIOKEHHUSI ~ TCOPUU TPaHCAKTHOI'O aHAJIN3a. [ToBeneHueckue

XapaKTePUCTUKHU TPAHCAKLUH. AJITOPUTM TPAHCAKTHOT'O aHAJIM3a

4. Amnanu3 curyanuu Merogamu «MHIIEHAeHT», «Pa3bIrppiBaHue poJIehy.
OcoOEeHHOCTH CEMEUHBIX KOH(IMKTOB, UX KIacCU(PUKALMS, IPHUUHBI, pa3pelicHHE U
peaynpexaCHHE.
[To3unmonHHbIe, pecypcHbIE U JUHAMUYECKHE KOH(DIUKTHI B OpraHU3aIHu.
Crneuungurka KOHQIUKTOB B 00pa30BaTEIbHBIX YUPESKICHHUIX.
[TonmoBo3pactHas crienudpuKa negarornyeckux KOH(INKTOB.
[IpocMoTp u ananus Buaeo-keica «Opeanuzayus oopamuoti céasuy (3A0 «Pewenuey.:
yuebroe suoeo, 2010)

10. IlpocMoTp u aHanmu3 BuIeo-Kelica «lIpasunvroe nogederue 6 KOHGIUKMHOU

cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAS KOMIIETEHTHOCTh KaK
cTpaTerus Npeoi0JeHusl MAHUIYJISI M.

Conepxxanue TeMbl.

[IpakTruyeckoe 3ansTre «MaHUITYIISAIUU B KOHQIUKTEY.

L]eny: mpoaHAU3UPOBATH TUIIMYHBIE KOH(MIMKTHBIC MOJICIH MTOBEACHUS TUYHOCTH.

[Inan
1. Jsyxmepnas monenb nosenenus K. Tomaca — P. Kumnmena. Xapakrepuctuka
OCHOBHBIX MOJIEJI€H MOBEACHHUS.
2. Tlcuxomoruueckoe BiusHUE B KoH(pmukTe. [[uBHMIM30BaHHOE W HEIMBUIN30BAHHOE
BIIUSIHUE.
3. MaHunynauus Kak  BBI30OB K CKpBITON CHJIOBOM 60pnoe.
ConMoKynbTypHbIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAHUITYJISITABHOTO BO3/IEUCTBUSI.
[IpoTuBOCTOSIHNE HANIAICHUIO U MAHUITYJISIIH.
OTtpaboTka TEXHUK TPOTUBOCTOSHUS MAHUITYJISIIHH.
[IpocmoTtp u ananu3 BUnEO-KEeHCOB «Ilpunyun Aukuoo 6 paspeuienuu KOHGIUKMOE»
340

«Pewenuey: yuebnoe suoeo, 2010).

Tema Ne6. VYnpapiaenne kKoHpuaukToM. @OYHKOMH, 3aJa4H, TEXHOJOIHH
nocpeJHUYecTBa B KOHQIUKTeE.

Conep:xkanue TeMbl.

[IpakTueckoe 3aHsATHE «YIpaBiIeHUE KOH(IUKTOM).

[IpakTryeckoe 3aHsATHE «YTpaBiIeHne KOH(DIMKTOMY, 3aBepuiamoniee kKypc «Brenenue B
KOH(JIMKTOJIOTHIO», pPACCUUTaH Ha 84acOB TPEHHHIOBBIX 3aHATHH, MO3BOJSIONIUMX BKIIOYUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIE, POJEBbIE, WHTEPAKTUBHBIC, WIPOBBIE MPOIETYpPHI,
MaKCHMaJbHO CHOCOOCTBYIOIKME (OPMUPOBAHUIO KOHQIMKTHOW KOMIETEHTHOCTH OyIyIIHX
ncuxosnoroB. CojepkaHue 3aHATHH IO3BOJIIET MOJEIUPOBaTh KOH(DIUKTHBIE CHUTYallHH,
NOTpyXaTh Y4YaCTHUKOB NMPAKTUKyMa B UTPOBYIO KOH(IMKTHYIO CUTYallMIO0, OPraHW30BbIBAThH
peduiekcio KOH(MINKTa U UTPOBBIX KOH(POHTAIUI B TpyIIe, OTpadaThiBaTh KOHCTPYKTHBHBIC
GbopMBI TIOBEJIEHNS B HWTPOBBIX IEPETOBOPHBIX MPOIEAYp. TakuMm 00pa3om, IENbI0 3aHATHI
SBIISIETCS pacCIIMPEHue perepryapa MoBeleHHs] B KOH(IMKTHBIX CUTYaIUsIX, obecreunBaloliee
ABTOHOMHOE, OCO3HaHHOe NpuHATHE pernieHuid. [logpoOHbIe MeTonWYecKue PeKOMEeHAaluu
OpraHu3alK 3aHATUH C UCTIOJIB30BaHUEM TPEHUHIA H3JI0KEHBI B METOAMYECKOM TTOCOOUH:

o
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IIpoecpamma mpenunea.
Tema 1. BBegenne B TeXHOJIOTHIO YIPABJICHUS] KOHQJIMKTaMHU

Ienb: MccnenoBanue akTyalbHbIX JMYHOCTHBIX CTPATErWii KOHQIMKTHOTO IOBEIECHUS
YYaCTHUKOB IIPAKTUKYMa

CopneprxaHue: NPUHATHE HOPM pabOThl B pEXHMME TPEHHHIa; aKTyalu3alus JUYHOIO
OTIBITA YYaCTHsI B KOH(DIMKTHBIX CUTYallUsIX; aHATU3 (PPyCTPUPYIOUINX CUTYAIMi, XapaKTepPHbBIX
JUIs TPYIIIBL; AMAarHOCTHKA CTHIIEH MOBeAeHUs B KOH(IMKTe ¢ momolisio Tecta K. Tomaca

Tema 2. AHaIN3 KOH(JINKTA

Iesb: pa3BUTHE HaBbIKA aHATM3a CMOJICIIMPOBAHHBIX KOH(GIMKTHBIX CUTyallui

Coneprxanue: TUIaKTHUECKHE posieBbie UTPbl «OLeHKa rTyOuHbI KOHQIUKTaY, «/{nnemMma
y3HukoB», «Ilotok» (IIpunoxenust 9.2.; 9.3.) . AHanu3 couepKaHUs UTPOBBIX MOJEICH W
aKTyalbHOTO MoBeneHUs. OCO3HAHWE JIMYHOCTHBIX KOH(JIMKTHBIX YCTaHOBOK: KOHKYpEHIIHH,
KOOIIEpaluy, MHAMBUAYAIN3alUH, AIbTPYU3Ma, arPEeCCUH, MPOSIBIIAIOLIMXCS B MATPUYHBIX UIPax.
«3a3zeMiIeHUE» pe3yIbTaTOB.

Tema 3.YnpaByienue SMOUUSIMHA

Lenb: wW3ydyeHHWE OSMOIMOHAIBHBIX COCTOSHHUM, CONMPOBOXKIAIOMIMX KOH(IUKTHOE
HOBEJICHUE U

BO3MO>XHOCTH YIIPABJIATH STUMHU COCTOSHUSAMU.

Conepxxanue: 3HAKOMCTBO C OCHOBHBIMU TOJIOKEHUSIMH —pallMOHAJILHO-IMOTHUBHON
Teopun A. Diunca. AHaIU3 MATU FPYII pa3pyLIAlOMIKX NEPEKUBAHUN; KOTHUTHBHbBIE MEXAHU3MbI
paspylIaoIKX NepeXUBAHUN; TUAarHOCTUKA U aHATIU3 UPPALIMOHAIIBHBIX YOSKICHUH C TOMOIbIO
MeToauku «Panuonanuszanus cosHanus» (Ilpunoxenue 8.4.). AHanu3 narrepHoB

«TyOUTEIBHOI0» MBIIUIEHNS, C(OPMUPOBAHHOTO HA OCHOBE POAMTENBCKHX IMOCIAHUH.
VYipaBieHre COCTOSSHUEM Yepe3 U3MEHEHNUE MbICIIEH U MTOBEICHUS; U3MEHEHUE SMOIIMOHAIBHOIO
nocieneiictBusa cutyanuu. OCBOGHHE TEXHHMK 3MOIMOHAIBHOW camoperyisnuu. OtpaboTka B
TPEHUHITOBOM pEXHUME TEXHUK apryMEHTalud, KOHTpapryMeHTaluuu, HWH(OPMALUOHHOIO
JIUajora. ANropuT™M NpOTUBOCTOSHUS HAllaJICHUIO0 U MAaHUITYJISALUHN; TEXHUKH [ICUXO0JIOTHYECKOTO
cam00; TEXHUKH acCEPTUBHOIO OTKa3a.

Tema 4. TexHoJI0ruM NeperoBopoB, NOCPEIHNYECTBA

[enb: u3yueHue 3TanoB MNeperoBOPHOTO Mporiecca.

Conepxanue: AHanM3 CrOCOOOB MOWUCKAa ONTUMAIBHOTO pelleHHs. AHANWU3 MO3UIHUHA
YYaCTHUKOB. DTalbl MPOBEIEHUS NEPErOBOPOB: COJEPKAHWE M MHCTPYMEHTBI KaXKJIOTO 3Tara;
MOArOTOBKA K IEPEroBOpaM; MOEIMPOBAHUE MEPETOBOPHOrO IMPOILECCa B PEXUME TPEHUHIA.
BuneocbeMka M aHanu3 MOBEACHMS YYaCTHHMKOB; «3a3eMJIEHHME» pe3ynabraToB. IIpocmorp u
aHanmu3 Bujeo-keica «[IpaBuiibHOE MoBeieHNe B KOHMIMKTHBIX cuTyausx» (3AO «Pemenue»:
yuebHoe Bueo, 2010)

5. OOEHOYHBIE CPEACTBA JIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU,
MPOMEXYTOYHOM ATTECTAIIMA IO U'TOT'AM OCBOEHU S JUCITATLIAHBI
U YYEBHO-METOJINWYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHOM PABOTHI
CTYIEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBAEMOCTH

3aaHue K pedTHHI - KOHTPOJI0 Nel.
KonTpoJsbHbIe BOpoChI

N3ydyenne MexaHN3MOB BO3HUKHOBEHHS KOH(IIUKTA.
BHYTpUIM4HOCTHBIN KOHQIIMKT KaK IPOBOKATOP MEKIUYHOCTHOTO KOH(DIMKTA.
Texnonoruu 3¢ ¢pekTUBHOrO 6€CKOHMIUKTHOTO OOIIEHUS.

Howbde

OCHOBHBIE TICUXOJOTTUYECKHIE KOHICIIINHY BHYTPUINYHOCTHBIX KOHq)J'II/IKTOB.



5. MaHunyJIATUBHBIE TEXHOJIOTMU U IPOTUBOCTOSIHUE UM.

6. IlcuxorexHuka KOHGIUKTA U KOH(DIUKTOIOTHUYECKAs] KOMIETEHTHOCTD.
7. Tlo3HaHue MOIBMH IPYT APYyTra B KOHGIUKTHOMU NESITETHLHOCTH.

8. Ilcuxosorus criopa. YJI0BKH B CHIOPE U MX HEUTpaTH3aIIHsL.

9. Kou¢mukr uHTEpIpeTanii.

10. inanor B mpakTUYECKOM IICUXOJIOTHH.

11. DBoumonys CO3HAHUS B pa3pelieHuH TI00aTbHBIX KOH(QIUKTOB.

12. Teopetuueckue TNPUHIMIIBI HCCIEAOBAHUS  MEXKIMYHOCTHOTO KOH(IMKTA B
OTE€YECTBEHHO COLIMAJILHOM IICUXOJIOTHH.

13. ITapanokchel koHpIUKTOGOOHUH.

14. Kondnukronornyeckuii aHaiu3 KPUMUHOTEHHBIX CUTYAaIlHi.

15. T'. 3ummenb 0 KOH(IIMKTE COBPEMEHHOU KYJIbTYPHI.

16. Kozep o pyHKIHAX COUUANBHOTO KOHMDIUKTA.

17. A. ®peiin o MexaHU3Max 3alIMTHI.

18. OcHOBHBIE NICUXOJOTHYECKHE TEOPUU KOH(IUKTA B ICUXOAHAIIN3E.
19. K. XopHH 0 HEBPOTHYECKOM JIMYHOCTH.

20. K. FOHT 0 KOH(MAMKTAX TETCKON TYIIIH.

21. UndopmanoHHbIE BOIHEI.

22. . locTpoM 0 MaHUTTYJISIAH.

23. K. JIeBuH 0 THMax KOH(IMKTOB.

24. JIypus A.P. O0 skcriepuMeHTaTbHBIX KOH(QIIUKTAX.

25. ConoaornyecKie Tpaauiuy N3y4eHnsT KOH(IIUKTA.

26. Coruain-1apBHHACTCKUE MTPECTABICHHS O KOH(IHUKTE.

27. VIrpel, B KOTOpBIE UTparoT Jitoau (padots O. bepHa).

28. [IpumeHneHue BIacTu npu paspemeHnn KoHPMkToB 1o X. Kopuenuyc u 1. deiip.
29. Teopus ynpaBieHIeCKOH OOPHOBI.

30. [No3umnmonnas 6opnoa.

31. ®eHOMEHOIOTUST MAHUITYJISITTHH.

32. MaHumynsTUBHAS IPUPOJIA COIIyMA.

33. KynbTypHBIE TPEIMTOCHUITKA MAHUITYJTSITHH.

34. Jlebopmaniuu oOmieHusi. MexaHU3Mbl MAHUTTYJISITUBHOTO BO3JEHCTBUS.
35. ['moGanbHbIe U pernOHATIBHBIE KOH(IUKTHI.

36. DTHHYECKHE KOH(DIUKTHI.
3agaHue K peTHHT - KOHTPOJIIO Ne2.
Keiicol

KonduukrHas curyanus 1.

B o3nopoButenbHbIN Tareps Mama npusesiia 2x gouepeit 10 n 13 ser. [pu paccenennu no
oTpsilaM, Mama TONpPOCHJIa Yy BOCIUTATENs MOMECTHTh OOEHX JEBOYEK B CTApIIUN OTPS.
Okazajioch, YTO CTapIIMil OTPAN YK€ MOJHOCThIO YKOMIUIEKTOBaH. BocnuTarenp mpeaioxuia
paccenuTh JE€BOYEK B pa3Hble OTPSAbI 10 BO3PACTY WM OTIPABUTH 00EUX JIEBOUYEK B OTPSI, Ie
cpenHuii Bo3pact aetei coctapisget 10 net. Ctapmias U3 cecTép oTKa3aaach UATH B 3TOT OTPS/I, a
MITaJIas He Xo4eT ObITh B OTpsze Oe3 crapiiel cecTpbl. Mama ckasasa, 4To 3a0epéT nerer u3
jarepsi, €CJM BBIXOJ] He OyJIeT Haii/ieH.

KondunukrHas curyanus 2.

Hupextop ¢pupmbl «Atiaant», Muponos EBrennii MuxaitnnoBud, BOT yke «OUTBII» yac
bl OT THEBA: CErO/IHA OH MOABOIMI UTOTH pabOoThI MEPBOro KBapTaa TeKyliero roja. M 4ro
xe? CUTyalys Ha PbIHKE XOJOJWIBHAKOB PE3KO M3MEHWIIACH: TOKYIATENbCKUH CIIPOC yIIall, X Ha
cKiIagax (pupPMbI CKOITMIIOCH OOJBIIIOE KOJMYECTBO HEMPOIAHHBIX XOJI0AUIHLHUKOB.



-O10 BBl BHHOBaThHI! — KpHUuYaa AUPEKTOP HA CBOETO 3aMECTUTENS,, KOMMEpPUYECKOIro
nupektopa IlerpoBa MBana lBanoBuya. — Pa3Be Bbl HEe moHMMaere, 4TO MEIJIUTh HeNb3s?!
Cxkraapl 3aTOBapeHbl, XOJOJUWIBHUKA HE MPOJAHbI, MPUOBUIA HET. A YeM IJIaTUTh 3apIuiaTy
pabotaukam? Yewm, s Bac cnpammuBaro?! MoskeT ObITh MHE 3aIUIATHTh JIFOJISIM, B3SIB JICHBIH U3
Bamero xapmana? Bbl kak KOMMEpPUECKHI JTUPEKTOP pa3Be HE JOJKHBI U3Y4aTh KOHBIOHKTYPY
priHka? Pa3Be He Bamia o0s3aHHOCT mpeaynpexaaTb 000 Bcex mepeMeHax, MPOUCXOA[IIuX Ha
pBIHKE, pyKOBOACTBO (hrupmbl? KpacHblit oT 00uabpl Ha nupekTtopa [1eTpoB moaHssCsS co CBOETo
MECTa U Cpa3y K€ MOUIeJ B HACTYIUJICHUE:!

-51 3Har0 CBOM OOS3aHHOCTH U JI0 CUX TIOP BBIMIOJHSUT BX Xopoino. W Bel, EBrennii Muxaitnosud,
npekpacHo 00 3Tom 3Haere. M B naHHOI cUTyallMi Moeil BUHBI HEeT. Benp yxe B siHBape y MEHA
MosABMUJIaCh TPEBOI'a IO MOBOAY pC€aiM3allui XOJOJWUJIbHHUKOB. )41 IIO3TOMY s Jajl YCTHOC YKAa3aHUC
Bnagumupy IlerpoBuuy CuaopoBy ompenenuTh KOHBIOHKTYpPY pbIHKa Ha (eBpanb ¥ MapT. ITo,
Mexay npounM, CumOpoB SBISETCSA HAyalbHUKOM OTAeNa CiayxkObl MapkeTunra. M sto B ero
0053aHHOCTH BXOJUT U3yUEHUE
HOJIOKEHHSI Ha PBIHKE. JTO OH JOJDKEH JOJIOXKHUTb, KTO, CKOJIBKO, [IOYEM M KOI/a MpOJaeT U
NMOoKynaeT ToBapoB. M kak MeHsieTcsi cuTyalusi Ha pbhIHKE TOBapoB W yciayr. BoT mycTs u
BBITOJIHSICT CBOM OOSI3aHHOCTH JIydlie. A s CBOE JIeI0 CAeTall TaK, Kak Hafo.

-Uro?! — nmoackounst Ha cBoeM Mecte CuaopoB, - Bel MHe naBanu yctHoe ykazanue? Jla s
00 sToMm Brepsble ciblily! He Taktuunbiii Bel yenosek, iBan MBanoBuy. Bel 1ymaere, 4to ecnu
S MOJIYY, TaK Ha MEHsI MOYKHO JIF0ObIe HEMPUATHOCTH CBATUTH? BBl Kak KOMMEpUYECKUI TUPEKTOP
HE MPOJaIu XOJIOAUIBHUKY, a st BUHOBatT? Hy, yx ayaku! 5 3a Bac orBeuaTh He cornaceH.

Koundnukraas curyanus 3.

Huxonaii u MBan paboTaroT CUCTEeMHBIMH aJMHHHUCTpatopamu. Hukomait 3abonen u
nonpocuil MBana nopaboTaTth B €ro CMEHY, OOBSICHHB, UTO Y HErO BBICOKAsi TeMIieparypa. MBan
OJITHYy CMEHYy TMOopadoTal OJIWH, a B CICIYIOIUI pa3 HEe MOIIel, T.K. HOCYUTAN, YTO Ha paboTy
JoJKeH yxke BbliiTH Hukomnaii. A Hukonail TeM BpemeHeM Bce elle Temmneparypui. B urore, Ha
paboTy HUKTO HE XOOWI B TeueHue 2x cMmeH Hukomas. MHcmekTtop mo Kaapam BbI3Balia
CIEIHAJINCTOB «Ha KOBEP». TOIBKO TaM CHIEUAINCThI BBISICHUIIN, YTO HUKTO Ha paboTy HE XOIMIL.
Ha Bompoc uHCcniekTopa o kajapam, IoyeMy HUKTO He XOAUJ Ha paboty, MiBaH oTBeTHI, 4TO ObLIa
ouepenp Huxonas. B cBoro ouepens Hukonail HacranBan Ha cBoeil Bepcuu: 51 00J€r0, ¢ KpoBaTH
HE BCTAl0, Y MEHS BBICOKAs TeMIiepaTypa, MOCTENbHBIM PEKUM, M Bbl XOTHTE, YTOOBI S IPHUIIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKa3aj, YTO eIle
6oneems?! [louemy He ckazan, uyToO emie 2 qHs 5 oquH padotan?!» Peakius Hukonas:

«A moueMy Obl TeO€ HE CIIPOCHUTH y MEHsI, BBI3JIOPOBEN JIU S, BBIMAY JU s Ha paboTy?»
WBaH: «A mouemy s JOJKEH CIpAIINBaTh?»

B urtore kaxxaplii y4acTHUK KOH(MIUKTA OCTAJICS TIPH CBOEM MHEHUHU: Mbl 002 BUHOBATHI,
HO MOs BUHa MeHbIas. [locne oOBSICHEHHS C WHCIEKTOPOM MO KaapaM, WJIH, €clid TOYHEe,
BBISICHEHMSI OTHOILEHUN MEXIy cOOOH MONIUIM M pa3o0pany 3aBajl 3JEKTPOHHBIX MHUCEM OT
HEZI0BOJIBHBIX IT0JIB30BATENIEH CepBeEpA.

Kondnukraas curyanus 4.

Ypok B 8-m kiacce. [IpoBepsisi momaiiHee 3ajlaHue, YYUTEIbHUIA TPUXKIblI BBI3BIBAET
OJIHOTO y4yeHHKa. Bce Tpu paza MaiabuuK OTBEYasl MOJTYaHUEM, XOTsI OOBIYHO MO TOMY MPEAMETY
Xxopomo ycnepald. B pesynprare «1Boiika» B XypHaie. Ha cimemyromeM ypoke onmpoc BHOBb
HayaJics ¢ Hero. M Korja oH OIsITh HE CTall OTBEYaTh, YUUTENIBHUIIA YIAIMIIA €0 C ypoka. Ta xe
HCTOpUSI TOBTOPUJIACH HA CIEAYIOIIMX JIBYX 3aHSTHUSX, IOTOM IOCJEI0BAIN MPOTYJbl U BHI30B
ponutenel B mkony. Ho poauTenu BbIpa3niau y4MTENIBHHIIE HEJOBEPHE 33 TO, YTO HE CyMela
HalTH MOJXOJ K MX CbIHY. A Ta, B CBOIO OY€pe/b, BbICKa3aja MPETEH3UU UM - POJUTEISAM, HE
YIAESIOUNM, [0 €€ MHEHHIO, JOJKHOTO BHUMAHHUS CbIHY U €ro LIKOJIbHBIM JienaM. PasroBop
MPOJIOIKHIICS B KAOMHETE TUPEKTOPA.

KondmmkTHas cutyamus 5.

Exarepuna siBisieTcs rocyJapCTBEHHOM CityKariei, cTaxk padoTel okojo 20 JeT, COCTOUT
B Opake, nBoe nereil. Ha pabore oOBSBMIM KOHKYPC C LIENBIO BBISIBJICHUS KaHAMIaTa Ha OoJiee
BBICOKHMH mocT. ExarepuHa pemuia nonpoOoBaTh CBOU CHIIBL, TIOCKOJIBKY CYMTAET UMEIOLIMNACS



OTIBIT PAOOTHI U MOJYYCHHBIE HABBIKUA XOPOIIUM TOJCTIOPHEM ISl TTOJIYYEHUS ATON TOJKHOCTH.
OnmHako BMECTE ¢ HEH el1lle 0{Ha KoJuiera, paboTaro1iasi C Hel B OJTHOM OT/IelIe, Iojana JTOKYMEHTHI
C 3asBKOH Ha ydacTHE B 3TOM KOHKypce. B pe3ynpTaTe npoxokKaeHUsl KOHKYPCHBIX HUCIIBITAHUN
Exarepuna Bce-Taku ObUla Mpu3HAHA HauOoliee MOAXOMAIIEH KaHIUAATYpOH, MpH 3TOM ee
KOJUIETY JEJIETUPOBaIM B Jpyro kaOuHeT, a k ExarepuHe B HamapHUKH MOCAaWIA HOBOTO
COTpYIHMKA. 3aTeM IOCIE0BAI MHOTOYHCIIEHHbIE HCTEPHKH BTOPOW CTOPOHBI (IpOWTpaBLIeH
KOHKYpC), KlieBeTa Ha EkaTepiHy Ha4aabCTBY M JJaKe HEMICIPUSTHBIC TOXKETAHUS B aIpec €€ CeMbU
(He310pOBbE JIETEH, MOTEPI0 MYKa U pacnazga ceMbr). EkarepuHa He oJaeTcs Ha eIKUe 3aMeYaHusI
KOJUIETH M IPOJOJDKAET UCIIOIHATH CBOU CIIY)K€OHBIE 00SI3aHHOCTH, OJTHAKO €€ TPEBOKHUT
HE3/IOPOBBINA MICUXOJIOTMYECKUN KIMMAT B KOJUIEKTHUBE, €CTh JKEJIaHUE Pa3psIUTh OOCTAHOBKY U
HaJIaJIUTh OTHOLICHUS C KOJUIETOMU.
3ajaHne K pedTHHT - KOHTPOJI10 Ne3.
Tecr

Kunrou k tecty Haxogutces B @OMe.

1. BeiOepuTe BapuaHT MPAaBUILHOTO OTBETA B KAXKIOM U3 BOIIPOCOB.

Kougpaukt — 3T0:

a) 6oprOa MHEHHIA;

0) crop, TMCKyCCHS IO OCTPOil mpolieme;

B) HpOTI/IBO60pCTBO Ha OCHOBEC CTOJIKHOBCHUS IIPOTHUBOIIOJIOXKXHO HAIIPABJIICHHBIX MOTHBOB WJIX
CYKJICHUH;

I) CONEPHUYECTBO, HANpPABIEHHOE Ha JOCTIKEHHE MNOOeIbl B CIOpE 1) CTOJIKHOBEHHUE
IIPOTUBOIIOJJIOKHBIX HO3PIIII/II>1.

2. IIpotBO6OPCTBO — 3TO:

a) OTKpBITOE BBICKA3bIBAHHE HECOIJIACHS MO KAKOMY-THOO Bompocy 0) CTOJIKHOBEHHE
UHTEPECOB;

B) HAaHECEHHE B3aMMHOTO yiep0a; ) 60pp0a MHEHUH;

1) COIIEPHUYECTBO IO [TOBOJlY KAaKOT0-JIM0O IpeiMeTa.

3. HeoOXoauMbIMU U JOCTaTOYHBIMH YCJIOBUSMU BO3HUKHOBEHHUS KOH(IIUKTa MEXIY
CyOBEKTaMH COLMAIBHOTO B3aUMOECHCTBUS SIBIISIFOTCSL:

a) HATM4YKEe Y HUX IPOTUBOIIOIOKHBIX CYKJACHUI UITH MOTUBOB U JKEJIaHHE XOTsI ObI OTHOTO
U3 HUX OfiepKaTh 100ely HaJl IpyruM;

0) HAIMYME Yy HUX MPOTHUBOIOJIOKHO HAIPABICHHBIX MOTHMBOB HIIM CYXICHUH, a TaKkKe
COCTOSTHUE MPOTHBOOOPCTBA MEKY HUMU;

B) HAJIMYKE Y HUX MPOTUBOIIOIOKHBIX TTO3UIIMNA M aKTHUBHBIE JEHCTBUS 00€UX CTOPOH IO
JOCTH>KEHHUIO CBOUX MO3UIINI;

I') HATMYUE Yy HUX TMPOTHUBOIIOJIOKHO HAMPABJICHHBIX MOTHUBOB M OTKPBITHIEC 3asIBIICHUS O
CBOMX TpeOOBaHUSIX;

J) HaJW4Yue TPOTHUBOIOJIOKHBIX HWHTEPECOB Y KaXKIOTO M3 HUX M OTCYTCTBHE
BO3MOKHOCTEH 10 UX pean3aliu.

4 . KoH(paukTHas cUTyalus — 3T0:

a) ciy4aiiHble CTOJIKHOBEHUS HHTEPECOB CYOBEKTOB COLMATBHOTO B3aMMOICHCTBHS;

0) HaKOIUBIIUECS TPOTUBOPEUHS, CBSI3aHHBIE C JIEATEIbHOCTHIO CYOBEKTOB COIIMAIbHOTO
B3aMMOJICHCTBYSI, KOTOPBIE CO3AI0T MOYBY JUIS IPOTUBOOOPCTBA MEKIY HUMU;

B)IIpOllECC  MPOTHBOOOpPCTBA MEXy CYObeKTaMH  COIMAIbHOTO

B3aUMO/ICHCTBUS, HAIIPaBJICHHBIM HA BHIICHEHHE OTHOIICHHM

5. [IpyunHa KOHPIHUKTA — 3TO:

a) MPOTUBOIMOJIOKHBIE MOTHUBBI CYyOBEKTOB COLIMATHLHOTO B3aUMOJEHCTBUS 0) cTeueHUe
00CTOSITENILCTB, KOTOPbIE MPOSBISAIOT KOH(IIUKT;

B) SIBIICHUS, COOBITUA, (DAKTHI, CUTYaI[MH, KOTOPbIE MPEAIIECTBYIOT KOH(MDIUKTY U TpU
OTIpEe/IeNIEHHBIX YCIOBUSAX NIE€ATEIbHOCTH CYOBEKTOB COLMAIBHOTO B3aMMOJIECHCTBHS BBI3BIBAIOT
€ero;

') HAKOTIMBILIMECS MPOTUBOPEUUS, CBA3AHHBIE C JIEATEIbHOCTHI0 CYObEKTOB COLUATIBHOIO
B3aMMOJICHCTBUSI, KOTOPBIE CO3AI0T TIOYBY JUISl PEATBHOTO IPOTUBOOOPCTBA MEXKTY HUMH,



1) TO, U3-3a YET0 BO3ZHUKACT KOH(IIHKT.

6. To, n3-3a 4ero BO3HUKAET KOH(MDIUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) o3y KOHQIUKTYIOMUX CTOPOH; B) MpeaMeT KOH(DINKTA;

T') CTOPOHBI KOH(IHNKTA;

1) 00pa3 KOH(PJIUKTHOW CUTYaIUH.

7. O6pa3 KOH(DIUKTHOHN CUTYAITTH — 3TO:

a) TO, U3-3a Yero BO3ZHUKAET KOH(DIIMKT;

0) cyOBEKTHBHOE OTPaXCHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aMMOACHUCTBUS
npeaMera KOH(INKTa;

B) HCTUHHBIE BHYTPEHHHE TOOYAMUTENbHbIE CHJIBI, TOATAIKHBAIOIIME CYOBEKTa
COLMAJIBHOT'O B3aMMO/IEHUCTBHSI K KOH(IIHKTY;

T') TO, O YeM 3asBJISIOT JAPYT APYry KOH(PIUKTYIOIINE CTOPOHBI;

1) CyOBEKTHMBHOE OTPAKEHHE B CO3HAHUM CYOBEKTOB KOH(M)IMKTHOIO B3aUMOJEHCTBUS
neneit KOH(MIUKTA.

8. MuumnestT — 310:

a) cTeYeHne 0OCTOSATENBCTB, SIBISIOIIUXCS TOBOJOM ISt KOH(MIUKTA 0) HICTUHHAS IPUYHMHA
KOH(JIUKTA;

B) HaKOIMBIIHNECS MPOTHBOPEUUS, CBSI3aHHBIE C JICATEIEHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aUMO/JICHCTBUS, KOTOPbIE CO3/1a0T MOYBY JJIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;

T') TO, M3-32 YeT0 BO3HUKACT KOH(IIHUKT; J1) HEOOXOAUMOE YCIIOBHE KOH(IIUKTA.

9. CTopoHbI KOH(PIIUKTA — 3TO:

a) CyOBEKTHI COIMAILHOTO B3aUMOICHCTBHS, HAXOSIINECS B COCTOSIHUM KOH(JIUKTA HITH
HOJIEP>KUBAIOLIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIHUX;

0) TONBKO CyOBEKTHI COIMAJIBHOTO B3aMMOJCHCTBHS, HAXOJSAIIMECS B COCTOSHHUH
KOH(JIMKTA; B) KOHKPETHBIE JINYHOCTH, HAXOISAIINECS B COCTOSIHUM KOH(JIMKTa

r) CyOBEKTHl CONMAIBHOTO B3aUMOJICHCTBHUS, HAXOSIIINECS B COCTOSIHUMA KOH(IIMKTA, U
MOCPEAHUK (METUaTOP);

1) KOH(QIIMKTYIOIUE CTOPOHBI B IEPETOBOPHOM TIPOIIECCE 110 pa3pelIeHHIO KOH(IUKTA.

10. K xakoMy BUAY OTHOCUTCS KOH(IUKT, KOTOPBII XapakTepusyercs TeM, 4TO B HEM
CTaJIKUBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro JIeKar OOBEKTHUBHBIC INPOTUBOPEYHS W OH
CHOCOOCTBYET pa3BUTHIO COOTBETCTBYIOIIEH COLUAIEHONW CUCTEMBI?

a) MEXKJIMYHOCTHOMY OypHOMY M OBICTpOTEKylleMy; ©0) MEeXINYHOCTHOMY,
KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY; T) OCTPOMY H JUTUTEITHHOMY;

1) AECTPYKTUBHOMY

11. Kondaukrorensr — 3t10:

a) cioBa, JecTBus (U 6e31eicTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(MIMKTY;

0) mposiBIIeHUs! KOH(IIMKTA;

B) IPUYHHBI KOH(IUKTA, 00YCIOBIEHHBIE COLIUATBHBIM CTaTyCOM JINYHOCTH; T') COCTOSTHUS
JMYHOCTH, KOTOpPBIE HACTYMAIOT TOCNIE Pa3pelIeHUs] KOHQIIMKTA; J[) TMOBEICHYCCKHUE PEaKIINU
JUYHOCTH B KOHQIIHKTE.

12. Onpenenure THI KOH(IUKTA B CIEIYIOMIEH cCUTyannu: «B 00IiecTBEHHOM TPaHCIIOPTE
OJIMH TMACCAXHUP HEYAsTHHO TOJKHYJ APYroro, He M3BMHHBILUCH 32 MPUUYMHEHHOE HEYJI00CTBO.
Bropotii maccaskup B OTBET Ha TOTYOK HATPYOHIT IEPBOMY ITACCAKHUPY... B KOHEUHOM UTOTE MEKTY
HUMH BO3HUKJIA JPaAKa...»:

a) tunt b; 6)tun B; B)tun A; r) tun b u B; 1) tTunAub.

13. Omnpenenute THI KOHQIMKTA B clieaytomei cutyaun: «HauanbHUK NpUHSIT HA paboTy
COTPY/ZHUKA B OJTHO M3 TOJpa3/IeIEHU, HE COTIIAcOBAB ATOT BOIPOC C PYKOBOAMTEIEM JTAaHHOTO
NoJpa3JiesieHus U 6e3 COOTBETCTBYIONIEH MPOBEPKH €ro MpodeccHoHaNbHOM MOAroToBKU. Bekope
O00HApPY)KWIJIOCh, YTO BHOBb TPHUHSITHIA COTPYAHUK OKa3ajcs HE CIIOCOOHBIM BHINOJIHATH
0053aHHOCTH MO JIOJDKHOCTH... PyKOBOIWTENb TMOApa3felieHus B CIYy)KEOHOH 3amucke



JIOKJIA/IBIBAET O PO eCCHOHATBLHON HEMPUTOTHOCTH HOBHYKA U TPEOYeT ero yBoJIbHEHHs. Mex Iy
HAYaJIbHUKOM M PYKOBOJHUTENIEM MOApa3AeICHUS BOSHUK KOH(IIHKT...»:

a) tunt A; 6)tun b; B)Tun B; r) Tun B u b; n)tum A, b u B.

14. K xakomy Tuiy KOHGIMKTOTEHOB OTHOCSTCS cienyomue neictsus: «lIpukazanue,
yrpo3a, 3aMevyaHue, KpuTUKa, OOBUHEHUE, HACMEIIKa»?

a) CHUCXOJUTENIbHOE OTHOLIIEHHE; 0) HEraTUBHOE OTHOIICHHUE;

B) MEHTOPCKHUE OTHOILEHUS; ') HApYIIEHNUE ITUKHY;

1) HEYECTHOCTh U HEUCKPEHHOCTb.

15. K10 M3 HIKENEepeuncIeHHBIX YYEHBIX pa3paboTai MoJesb MPUMEHEHUS BIACTU IO
pa3pelieHuIo KOH(MINKTA:

a) K. Tomac u P. Kunnimen;

0) X. Kopuenuyc u IlI. ®eiip; B) 1. CxorT 1 Y. JIukcos,;

r) M. oitu u 1. Cxort; 1) P. ®umep u Y. FOpu.

16. [IpeanoceuikaMu pa3penieHus] KOH(IUKTA SIBISIOTCA:

a) JIOCTaTOYHasl 3peNoCTh KOH(IMKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IMKTa B €ro
pa3pelieHuy, HaTu4ue He0OXOJUMBIX PECYPCOB M CPEJICTB Ul pa3peieHus: KOHQINKTA.

0) mocrarodHas 3penocTh KOH(INKTA, BHICOKHIA aBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX

CTOPOH; B) HAIMYUE HEOOXOIUMBIX PECYpPCOB M CPEACTB IS paspenieHus KOH(JIMKTA,
noTpeOHOCTh CYOBEKTOB KOH(IIMKTA B €T0 Pa3pelIeHNnH, KOJUIEKTUBHAS (popMa e TeTbHOCTH;
T)BBICOKUH  aBTOPUTET  OAHOHW U3 KOH(QJIMKTYIOIUX  CTOPOH,

KOJIJICKTHBHAS POpMa IEATEIbHOCTH, TUIEPCTBO B TPYIINE

17. OcHOBHBIMU MOJIENISIMU TTOBE/ICHUS IMYHOCTU B KOH(DIIMKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, palMOHalbHAs, JECTPYKTHBHas; O) KOMIIpOMHCC, Oophn0a,
COTPYAHUYECTBO;

B) panMoOHAIbHAs, HppalMOHANbHAs, KOH(MOPMHUCTCKAsA; T) KOHCTPYKTHBHAs,
JNECTPYKTUBHAsS, KOHPOPMUCTCKas; 1) 60ph0a, ycTynKa, KOMIPOMHUCC.

18. KTo u3 HMXKerepeuncIeHHbIX YYeHBIX pa3padoTall IBYXMEPHYIO MOJENb CTpaTeruit
MOBEJICHUS JTMYHOCTH B KOH(IIHUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemuyc u II1. ®eiip; B) 1. Cxort 1 Y. JIukcon;

r) M. oitu u 1. Cxott; 1) P. ®umep u Y. Opu.

19. Ckonbko cTpaTeruil nmoBeieHusl JUYHOCTU B KOH(MDIMKTE BBIIEISIETCS B JIBYXMEPHOM
MO/IEIIH:

a)2;6)3;B)4;1) 5.

Kakoe u3 coueranmii MpUBOAMMBIX MTOHATHI UMEET OTHOILICHUE K CTPATETUSM TTOBEACHUS
B KOH(JIUKTE:

a) KOMIIPOMUCC, KpUTHKA, O0pb0a; 0) yCTyIKa, yX0/I, COTpYJAHUYECTBO; B) OOpKOa, yxo,
yOexaeHue;

T') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIAIIEHUE, COTPYIHUUYECTBO, YOCXKICHHE.

20. Kakwue MOBE/ICHYECKUE XapaKTepUCTUKU MIPUCYIIH

KOHCTPYKTHUBHOM MO/IENIN TIOBEACHUS B KOH(DIMKTHOM B3aUMOACHCTBUM:

a) CTPEMHUTCS yJIaIuTh KOH(IUKT, MPOSIBISIET BBIIEPKKY H CAMOOOJIQaHNe, YXOAUT OT
OCTpPBIX BOIPOCOB;

0) 10OporkenaTeaTbHO OTHOCUTCS K CONIEPHUKY; CTPEMUTCS YJIaJuTh KOH(IUKT; BeleT ceOs
OTKPBITO U UCKPEHHE;

B) CTpEMHUTC K nobenen KOH(MJIMKTE, OTIMYAaeTCs BBLACPKKON U

camoo0J1aZiaHieM, HETOCIIeI0BaTEeNIeH B OLIEHKAX U CYKJICHHSIX

21. KoMy u3 YYeHBIX NPHHAUICKHUT pa3paboTKa ydeHuss o OoppOe MeXIy 3pOcoM |
TAaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIIMYHOCTHIX KOH(PIUKTOB?

a) 3.®peiiny; 6) A. Annepy; B) K. FOnry;

r) O. ®pommy; n) K. JleBuny.



22. KoMy 13 y4eHbIX PUHAUICKHUT pa3paboTKa TECOPUU «MOTUBAIIIOHHBIX KOH(PIUKTOB?

a) 3. @peiiny; 6) A. Annepy; B) K. IOnTY;

r) 9. ®pommy; 1) K. JleBuny.

23. DKBUBAJICHTHBI BHYTPHJIMYHOCTHBIA KOH(PIMKT — 3TO:

a) KOH(IUKT, CBA3aHHBIN C BEIOOPOM MEX]y ABYMS B PAaBHOM Mepe HelpUBIEKaTeIbHBIMU
00BEKTaMU,;

0) KOH(DIHUKT, CBA3aHHBIN ¢ BBIOOPOM 2 MK 60jiee B paBHOW CTENECHH MPUBJIEKATEIbHBIX U
B3aMMOMUCKIIIOYAIONIUX 00bEKTA;

B) KOH(IHKT, CBSI3aHHBIN ¢ BELIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAs U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH()IUKT CBA3aHHBIA C CHTyalMeHd, KOTJa OKUAAEMBIA pe3yJbTaT PELICHUs KaKOu-
1100 3a/1auu JIMYHOCTHIO HE MOIy4aeT 0400peHHsl B 001IeCTBE, KOJUIEKTUBE WU CEMBE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PAaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU—UHTPOBEPCHUH.

24. AMOVMBAaNCHTHBIN BHYTPHJINYHOCTHBIA KOH(PIUKT — 3TO:

a) KOH(IIUKT, CBA3aHHBIN ¢ BBIOOPOM MEX]ly ABYMS B PABHOM Mepe HEeNpPHUBIIEKAaTEIbHBIMU
00BeKTaMU,

0) KOH(JIMKT, CBA3aHHBIN C BLIOOpOM 2 WiIu OoJjiee B paBHOM CTETICHHU MPUBJICKATEIBHBIX 1
B3aMMOMCKITIOYAIONINX 00BEKTa;

B) KOHQUIUKT CBA3aHHBIM C BBIOOPOM 00BEKTa, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
NpUBJICKATEIbHAs U HETIPUBIIEKATEIIbHAS CTOPOHBI;

I') KOH(JIMKT CBA3aHHBIA C CUTyallMeHd, KOrJa OKUAAEMbIH pe3ysbTaT PELICHUs KaKoi-
1100 3a/1a4M JIMYHOCTHIO HE TOTydaeT 0100peHHs B 00IIECTBE, KOJUICKTHUBE UM CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COUETAaHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCHH—UHTPOBEPCHH.

25. BuTasbHbIi BHYTPUINYHOCTHBIN KOHMIUKT — 3TO:

a) KOH(DIUKT, CBA3aHHBIN C BEIOOPOM MEX]Ty IBYMS B PaBHOH Mepe HeNpUBIIEKaTeITbHBIMU
00BEKTaMHU;

0) KOH(JIUKT, CBSI3aHHBIN C BEIOOPOM 2 MiTu O0Jjiee B paBHOM CTETIEHU MPUBJICKATEIBHBIX U
B3aMMOMCKITIOYAIOIIUX 00BEKTA;

B) KOH(DJIUKT CBSI3aHHBIN C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO IMPUCYTCTBYIOT
NpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOHQJIMKT CBSI3aHHBIA C CUTyallMed, Korja OKHWIAeMblil pe3ylbTaT PELIeHHUs] KakKoil-
1100 3a/1auu JIMYHOCTHIO HE MOTydaeT 0100peHHs B 00I11eCTBE, KOJUIEKTUBE MU CEMbE

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

26. ®opmMaMu IPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IINKTOB SBIISFOTCS:

a) HeBpacTeHus, diidopus, cyonumanus, uaeaiu3anns, HoMaau3M, paloHaau3anus; 0)
HEBpacTeHHUs, diiopusi, perpeccusi, MPOCKIHs, HOMAIU3M, PAIlHOHAIA3ALINS;

B) HeBpacTeHUs, >Hdopus, uaeanusanus, IpPOeKIHs, palOHAIN3aIUsI, BEITECHEHHE; T)
HEeBpacTeHUs, dHopusi, perpeccusi, MPOEKINs, HOMaIU3M, IIEPEOPUEHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTAIM, CyOIuMaIts, BEITECHEHNUE;

5.2.IIpoMeskyTOYHAsI aTTECTALUS 110 UTOTAaM OCBOCHHSI JUCLIUIUIUHBI (9K3AMEH,).
IIpumepHbIe BONIPOCHI K IK3aMeHY
1.McTopus cTaHOBJIEHUS MPEACTaBICHUN 0 KOH(IUKTE
2.CoBpeMeHHbIe KOHIENINN KOH(INKTa
3.ITonATHE KOH(DIUKTA, CIIOCOOBI ONMUCAaHUS KOH(IINKTA
4.CTpyKTypHBIE FIEMEHTHI U XapaKTEPUCTUKU KOHPIIUKTA
5. TexHONOTHH pa3pelIeHus: KOH()IUKTOB
6.0OCHOBHBIE UCTOYHUKU U TPUYUHBI KOH(QIUKTOB
7.PaznuuHble TUITBI KOH(GJIMKTHBIX TUYHOCTEH



8. IlcuxoanHaMHYECKUE TPATUITUHN OMTUCAHUS KOH(PIUKTOB

9.M3ydeHnne KOH(PIMKTOB B paMKax OMXEBHOpHU3MaA

10.Bocnpustre KOHGIUKTHONW CUTYAIIUU ¥ TUITBI KOH(IUKTA

11.Pa3nuunble knaccudukanuu KOHPIUKTOB.

12.0OpranuzanuonHbie KOH(PIUKTHL.

13.MexrpynmnoBbie KOHMIUKTHIL.

14.MexIIMYHOCTHBIE KOH(IJIUKTHI.

15.BHYTpUAMYHOCTHBIE KOHMDIUKTHI.

16.IIcuxonoruueckiue 0COOEHHOCTH CEMEHHBIX KOH(IUKTOB

17.Ctim moBeieHUs B KOH(QIMKTHON CUTYaIlUH.

18.IIpoTHBOOOPCTBO U COTPYIHUYECTBO B KOH(PIUKTE

19.Manunynsiuu B KOHQIMKTE. MaHUTYISATHBHBIC TEXHOJIOTHH

20.3amuThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIIUU.

21.YupaBnenue KOHQIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH IIEPETOBOPOB.

23.1lpeanochlIku MAHUITYISALUAN.

24 .YupasieHue sMouusMu B KoHpukTe. Mnen A. Dnmuca B pa3pemeHun KOH(QIUKTa

25.Ilenarornueckrie KOHQIUKTHI

26. DTHHUYecKHEe KOH(DIUKTHI

27. OCHOBHBIE MTOJIOKEHUS TCOPUU TPAHCAKTHOTO aHanu3a. MaHUNYJISIUN U KOH(MIUKT B
TPaHCAKTHOM aHaJIN3e.

28. HccnenoBanue NpUYUH KOH(IUKTOB HA MPEIIPUIATHN

29. KoH(UIMKTHI B KOJLHOM BO3paCTe: X MPEIYNPEKICHUE U MPEOTI0JICHNE

30./leqaTeabHOCTh PYKOBOAUTENS B KOH(IUKTHBIX CUTYaLIUIAX

31.IpenynpexnaeHne KOHMIUKTOB.

32.Metoapl U3yueHUs MPEANOYUTAEMbIX CTHIIEH KOH(DIUKTHOTO MOBEACHUS B KOJIIICKTUBE

33.B03MOKHOCTH COLIMAJIbHO-TICUXO0JIOTMYECKOT O TpPEHHUHTa B OBJIAJICHUU
KOH(IUKTOIOTUYECKONW KOMIETEHTHOCTHIO.

34.CtpykTypa KOHGIUKTOJIOTHIECKON KOMIIETEHTHOCTH.

35.Pa3BuTE KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH KakK YCJIOBHE COTPYJAHHYECTBA B
COBMECTHOM.

36.I1podeccruonanpHas MOArOTOBKA KaJApOB B 001aCTH KOH(MIUKTOIOTHH.

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouerocs.

Buo camocmoamenvuoii pabomvr — NOArOTOBKa aHHOTAIUM, KOHCIIEKT-CXEM, pa3padoTka
IIPE3EHTALNN, BUJEO-KEHCOB.

Ilopsdok evinonnenus u KOHMpOIbL camocmoamenvrou pabomul. IlpakTndeckue 3ananus
BBITOJIHAIOTCS yYalllUMUCS B TEYEHUH BCETO CEMECTPA U MPOBEPSIIOTCS HA 3aHATUAX 110 PEUTUHT -
KOHTpo0. [Ipy BBINOMHEHUM MPaKTUYECKUX 3aJaHUl PEKOMEHIyeTCs ONHpaThCs Ha ydeOHO-
METOMYEeCcKOe 00eCreYeHne TUCIUILTNHBI (CM. MMyHKT 6).

IIpakTuyeckue 3aaHus

Tema Nel.  IIpeamer, MeToAbl, 3aJa4d U MeCTO KOH(IMKTOJIOTMH B cHCTeMe
Nncuxoornyeckux Hayk. KyjabTypHo- ucropnuyeckne 0CHOBbI KOH()IMKTOJIOTMH

3amaHust Ui CaMOCTOSITENFHON pabOThI: MOATOTOBUTHCS K ONPOCY, aHHOTALUH, TPOBEPKE
KOHCIIEKT-CXEM I10 0003HAYEHHON TEMATHKE.

Tema Ne2. Ilcuxosnornyeckne TPAIUIUK U3YYeHUS KOHPJIUKTA

3amaHus A CaMOCTOATENbHOM paboThl: MOATOTOBUTH MPE3CHTALMI0, KOHCIEKT-CXEMBl H
AQHHOTAIIMIO TI0 0003HAYEHHOH TEMAaTHKe.

Tema Ne3.  CTpyKTypHBIE 3JIeMeHTbI KOHIUKTA

3amaHus Ui CaMOCTOSTENIbHOM paboThI: BUJEO- KeHC M0 3aJJaHHOM TeMaTuKe.

Tema Ned.  IlpuuuHbl BO3HMKHOBeHMsI KOH(puukTa. CTpaTterum mnoBeJeHUS] B
KOH(JIUKTE



3amaHus JUIsL CaMOCTOSITENIbHOM pPaOOTHI: BHIEO-KEHC, KOHCIEKT-CXEMY M0 3aJaHHOM
TEMAaTHKE.

Tema Ne5.  Manunyiasinun B KoH(QuukTe. KOMMyHUKaTHBHasi KOMIIETEHTHOCTh
KaK CTpaTerusi NpeoJoJeHUusi MAaHUITY IS

3aanus 171 CaMOCTOSITEIbHON paObOThI: pa3padoTaTh BUACO-KEHC MO 3aJaHHONU TeMaTHKE.

Tema Ne6.  YnpaBiaenne KoHPpIuKTOM. DYHKIUHM, 3aJa4H, TEXHOJOTHH
NMOCpeIHUYECTBA U MOJIepaluun

3ananus 111 CaMOCTOSITENIbHOM paboThI: pa3paboTaTh TECTHI, IPE3CHTALIMIO U BUJIE0-KEIiC
110 33JJaHHOM TeMaTHKe.

@®oHn  oueHouHblx MarepuanoB (POM) nansd  npoBedeHUS  aTTECTAllMU  YPOBHS
c(OPMHPOBAHHOCTU KOMIIETEHIMI OOydaromuxcs Mo JUCHUIUIMHE O(QOpPMIISETCS OTAEIbHBIM

JIOKYMEHTOM.

6. YYHEBHO-METOJUYECKOE U UTH®POPMAIIMOHHOE OBECIIEYEHHE

JAUCHUIIJIMHBI
6.1. Knuroodecrne4eHHOCTH
HaumenoBanue nurepaTypsl: aBTOp, Ha3BaHUE, I'on KHUT'OOBECITEHEHHOCTD
BH]I H3/IaHNA, HU3NAaTCIECTBO U3MAHA | Hajnuyue B 21€KTPOHHOM KaTajiore
A ObC

OcHoBHasl TuTepatypa

CyBopoBa A.B. Ilcuxomoruss xondumkra: | 2018 | https://www.iprbookshop.ru/83205.ht
yuebHnoe nocobue / A. B. Cysoposa C. B. ml
Humurenko. —  CraBpomnonib:  Ceepo-

KaBkasckuit  denepanbHblii  yHUBEpPCHUTET,
2018. — 105 c.

OG6utas korduukronorus/ [lapkos @. M. - M.: | 2015 | http://www.studentlibrary.ru/book/IS
JlamkoB u K BN9785394024023.html

[Tcuxonmorusi meperoBopoB u paspemenust | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(IUKTOB: yuyeOHOE 1ocobue (MpakTUKym) / ml

coctasurenu U. B. bemamesa, M. JI. Ecasn, O.
B. Tepemenko. - CraBponosb: CeBepo-
KaBkasckuit  denepanbHblii  yHUBEpPCHUTET,
2018. - 155 c.

JlonosHUTENbHAS IUTEPATYpA

[poGuembr  conmanbubix  koHduumkrop B | 2018 | https://www.iprbookshop.ru/88091.ht
COBPEMEHHOM  TICHXOJIOTHHU: CYIIHOCTb, ml

JIeTepMUHAHTBI, peryiaupoBanue / A. A.
Baxun, A. B. IOpesuy, 0. B. KoBanesa [u np. ]
; mox pemakuument A. JI. XKypasneBa, B. A.

Cocumna, JI. A. Kwurooii. — Mocksa:

N3narensctBo «MHCTUTYT nicuxonorun PAH»,

2018. —416.c.

KOH(I)HI/IKTOHOFI/IH B COLHMAJIBHONI pa6OTe / 2014 http://www.studentlibrary.ru/book/1S
Copokuna E.T. - M.: Jlamkos u K BN9785394020537.html

Lserkos B.JI Icuxomorust xonduukra. Or | 2015 http://www.iprbookshop.ru/52550
TEOPUH K TPAKTUKE [DJIEKTPOHHBIA pecypcl:
yuyeOHOoe TocoOme [UIsl CTYACHTOB BY3O0B,
00yJaroImxcst o CIEIUATLHOCTH
«HOpucnpyneHuns»/ [{BeTkoB B.JL.—
DJIEKTPOH.  TEKCTOBbIE  JaHHbIe.—  M.:



http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.iprbookshop.ru/52550

IOHUTU- IAHA | |

6.2. Ilepuoauyeckue U3aaHus

1. Kypnan «Bompockl ncuxonorun» — (pyc.). — Hay4yHbIH IICHUXOJOTUYECKUI
xypuai. URL: http://www.voppsy.ru/

2. Kypuan «llcuxonoruueckue uccieioBaHus» (pyc.). — Hay4HbIH 3JE€KTPOHHBII
ypHai, BkiodeH B [Tepeuens BAK. URL: http://psystudy.ru/

3. Kypnan  «llcuxonoruyeckas Hayka ¥ oOpa3oBaHuE» (pyc.). —

po)eCCHOHANIBHBIN KypHaJ IO TMCHXOJ0ruu obOpaszoBanms, pekomeHmoBanHbli BAK. URL:
http://psyedu.ru/

4. Kypnan «KylnbTypHO-UCTOpHUYECKAs TICUXOJIOTUSY. — MEXIYHAPOJHOE HAYYHOE
W3JIaHUE ISl TICUXOJIOTOB, MCTOPUKOB M METOJIOJIOTOB HAYKH M CIICIIHATUCTOB B CMEKHBIX
obmactsix (pyHIAaMEHTaIbHOTO M NPHKIATHOTO YelIOBEKO3HaHMs, BKIOueH B [lepeuenr BAK.
URL: http://psyjournals.ru/kip/

6.3. UnTepHeT-pecypchbl

OBC «Yuusepcuterckas oudanoreka ONLINEy https://biblioclub.ru/
OBC «Koncynbrant cryaeHtay http://www.studentlibrary.ru/

OBC «IPRbooksy» http://www.iprbookshop.ru/

ObC «Znaniumy» http://www. http://znanium.com/

3BC «bubmmoPoccukay http://www.bibliorossica.com/

akrowneE

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUME JUCHUIIJIMHBI

Jns peanu3anuy  JaHHOM JTUCHMIUIMHBI WMEIOTCS CHENHalIbHBIC TOMEIICHUS IS
NPOBEJCHUS 3aHATHH JICKIIMOHHOTO THUIIA, NMPAKTUYECKOTr0/I1abopaTOPHOTO THIIA, TPYIIIOBBIX H
WH/IMBUYAIBHBIX KOHCYJIbTAllMH, TEKYIIEro KOHTPOJS M MPOMEKYTOUYHOW aTTECTAIHH.
[TpakTuyeckue/mabopaTopHblie paboThl poBoasATCs B JlabopaTopun «ApT-Tepanus».

[lepeuenp HcnoONb3yeMOro JUIEH3MOHHOIO MporpaMMmHoro obecrneuenusi: Word, Excel,
PowerPoint u Outlook.


http://www.voppsy.ru/
http://www.voppsy.ru/
http://psystudy.ru/
http://psystudy.ru/
http://psyedu.ru/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyedu.ru/
http://psyjournals.ru/kip/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyjournals.ru/kip/
https://biblioclub.ru/
https://biblioclub.ru/
http://www.studentlibrary.ru/
http://znanium.com/
http://www.bibliorossica.com/

PaGouyio nporpammy coctapiia fOauna A.M.. oueHT kadeapst OnlllT

Perien3eHT (Impejicrapuienb paboToatess) MEJMIMHCKHIH IICHXO0/I0T I'KY3 BO «OIlb Nel»
Kpbuiosa T.A. 24 —
7 / /
[lporpaMma paccMOTpeHa W 0j00peHa Ha 3aceiaHuy kadeappl OOLIEH M N1E1arorHyecKofi
NCUXO0JIOI N
I[Tpotokon Nel0 ot 18.05.2021 roaa : /7] B
3aeaytonmii kadeapoit Oullll [Iponnna EB. ¢/ //J/ B
PaGouas IporpaMva paccMoTpena i ojodpena
Ha 3acenaHny yueOHO-MeTOAMUECKO KOMUCCHH HAMPABICHAA 37.03.01 «Ilecuxoaorus»

[Tporokosn Ne 11 o1 23.06.2021 roza /%/

[pescenarens komuccnn duratosa 0.B. 3aB. kadeapoit [JInCII, k.me.u.




JIUCT NEPEYTBEPK/JIEHUA

PABOYEN MPOTPAMMBI TUCHUATLIUHBI

Pabouas nporpamma oobpeHa Ha ACAL /102& yueOHBIN roj

[Tporokoxn 3acenanus kageappl Ne 9 ot 13.69.2022 rona

3asenyrommi kadeapoi g/‘ﬁ) ) W}aﬂ&u-«w? EL

Pabouas nporpamma ono0OpeHa Ha yueOHBIH roa

[Tporokon 3acenanus kabeaps: Ne oT roaa

3aseayrowuii kadeapoi

Paboyas nporpamma oiobpeHa Ha yueOHBI! rof

[Tporokon 3acenanus kaheapbi Ne oT roja

3asenyronmit kadenpoi
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