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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heabp kypca — sBisiercss (OpMHUPOBaHHME HAYYHO-TCOPETHUYCCKHX MPEICTABICHUNA B
o0jacTu CTPYKTYpbl KOHGIMKTa, MPUYUH €ro BO3HUKHOBEHHUS, a TaKkKe OBJIaJCHUE
NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.

3agaum kypca:

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOIO M 3apyOeXHOTO TMOoAXola K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— TPEOJI0JICHHE CTEPEOTUIIOB HETaTUBHOTO OTHOILICHHUS K KOH(PIUKTY;

— (dopMupoBaHKE HABBIKOB aHAIN3a KOH(QIMKTHBIX CUTYalluil ¥ YIIpaBICHHUS KOH(PINKTOB
B IpyIIE;

— (¢opMHUpOBaHHE HABBIKOB HWHIUBHUIYaIbHOTO KOHCYJIBTHPOBAaHUS MO IpoOiIeMaM
MHTEPIEPCOHAIBHOTO OOLICHHUS;

— q)OpMPIpOBaHI/Iﬂ HaBblKa OpraHu3alliid TPEHUHIOBLIX 3aHATAN  TIO Pa3sBUTHUIO
KOMMYHHKaTI/IBHOﬁ KOMIICTCHTHOCTHU U KOHCTPYKTUBHOI'O ITIOBCACHUA B KOH(l)JIHKTHOfI CUTyallhH.

— Teopernueckass 4YacTh Kypca 3HAKOMHT CIylmIateled ¢  pa3sHOOOpa3HbIMU
IICUXOJIOTUYCCKUMHU I10AXO0AaMU B HCCICAOBAHUAX KOH(bJ'II/IKTOB, ux THHOHOFHCﬁ, METOJaMMN
U3YUYCHHUSI, CTPATETUSIMH Pa3peIICHUSI.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKXKC JAa0T BO3MOXHOCTD C(bOpMHpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYIO
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

Jucuunnuna «Ilcuxonorusi KOH(IUKTa» OTHOCUTCS K 00s3aTeNIbHOM y4yeOHOro IiaHa
HanpasyieHus - 37.03.01 IIcuxomnorus.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHUSA 11O JUCHUIIJINHE

[Inanupyemble pe3yabTaTbl OOy4EHHUS MO AMCLUUIUIMHE, COOTHECEHHBIE C IUJIAHUPYEMBIMHU
pesynbraramu ocBoeHust OIIOII (koMneTeHIUAMEU 1 UHAMKATOPaMU JOCTHXKEHHS KOMITETEHITHI )

®opmupyemble | Ilnmanupyemsle pe3ynbTaThl 00y4eHHs O AUCLUIUINHE, HaumenoBanue
KOMITIETEHIIUH B COOTBETCTBUU C UHJIUKATOPOM JIOCTHKEHUS OLICHOYHOI'O
(xon, KOMIIETEHIINH CpeIcTBa
coJiepKaHue WNnpukarop noctuxkenus | PesynpTaThl 00ydeHus mo
KOMIIETEHIIHH) KOMITIETEHIIUH JTUCIUIUINHE
(k00, cooepoicanue
UHOUKAMOpa

VK4 - ciocoben | YK-4.1. 3Haer | 3Haer muteparypHyto | Keiicsl kK pedTHHr-
OCYLIECTBIIATh JUTEPATYPHYIO dbopmy | popmy KOHTpOJTIO N2,
JEIIOBYIO rOCY/IapCTBEHHOTO SI3bIKA, | FOCYAAPCTBEHHOIO SI3bIKa, | TECTOBBIE BOIIPOCHI K
KOMMYHHUKAIHUIO | OCHOBBI YCTHOM U | OCHOBBI YCTHOM U | PEUTHUHI-KOHTPOJIIO
B YCTHOM H | NMCHMEHHOM MUCbMEHHOMN Ne3 (cm. myHKT 5.1);
NUCBMCHHOM KOMMYHHKaITUIA Ha | KOMMYHHKaIH Ha [Ipaktuko-
dopmax Ha | yHOCTpaHHOM A3bIKE, | THOCTPAHHOM SA3bIKE, | OPUECHTUPOBAHHBIE
rocy1apCTBCHH GyHKIMOHAJIbHBIE CTHWIN | (YHKIMOHAJIbHBIE CTHIIN 3a7aHus U
oM ASBIKE | pogHOTO A3bIKa, | POAHOIO A3bIKa, | CaMOCTOSITENILHOMN
Poccuiickoit TpebOBaHUs K JEIOBOH | TpeOOBaHUS K JICIIOBOM paboThHI
Denepauui = U




WHOCTPaHHOM
(p1X) s3BIKE (aX)

KOMMYHUKAIHH.

VYK-4.2. YMeer BbIpaxkaTh
CBOM MBICITH Ha
rOCYAapCTBEHHOM,

POJHOM W HWHOCTPaHHOM
SI3BIKE B CUTYyallUU
JIeTIOBOM KOMMYHHUKAITUH.

YK-4.3. Bnaneer
HaBBIKAMHM  COCTAaBJIEHUS
TEKCTOB Ha
rOCyJIapCTBCHHOM u
pOIIHOM SA3bIKaXx, OIIBIT
mepeBoja  TEKCTOB  C

WHOCTPAHHOTO s3bIKa Ha
POJIHOM, OIBIT OOIICHUS
Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX.

KOMMYHHKaIUH.

YMeer BbIpaXkaTb CBOHU
MBICIIU Ha
roCy1apCTBCHHOM,

POJTHOM M HMHOCTPAaHHOM
SI3BIKE B CUTYaIuu
JIEIOBOM KOMMYHHKAIINH.
Bnaneer HaBBbIKAMH
COCTaBJICHUSI TEKCTOB Ha
roCyJ1IapCTBEHHOM u
POJHOM  SI3BIKAX, OIIBIT
nepeBojjla  TEKCTOB ¢
WHOCTPAaHHOTO sI3bIKa Ha
POJTHOM, OMBIT OOIICHUS
Ha TOCYJApCTBEHHOM U
WHOCTPAHHOM SI3BIKAX.

oOydaromierocs: Tema
Nel-6 (cm. myHKT 5.3)

VK5 - criocoben | YK-5.1. 3naer ocHoBHbIE | 3HaeT ocHOBHbIe | Kelichl kK pedTHHT-
BOCIIPUHUMATD kareropun  (uitocoduu, | kareropun  unocoduu, KOHTpPOJItO No2,
MEXKYJIbTYPHO 3aKOHBl ~ HMCTOPUYECKOTO | 3aKOHBI ~ HMCTOPUYECKOIO | TECTOBBIE BOIPOCHI K
€ pasHoOOpasue | pasBurTus, OCHOBBI | Pa3BUTHS, OCHOBBI | PEUTHHI-KOHTPOJIIO
oOurecTsa B | MEXKKYJIbTYpPHOU MEXKYJIbTYPHOU Ne3 (cm. mynkr 5.1);
COnnaibHO- KOMMYHHKAIHUH. KOMMYHHKAIHUH. IIpaktuko-
HCTOPUICCKOM, VK-5.2. VYmeer Bectu | Ymeer BECTH | OPUEHTHPOBAHHBIE
9THYECKOM W | KOMMYHHMKaLUIO C | KOMMYHUKALIMIO c 3a/1aHus IS
dunocodckom IIPEACTABUTEISIMA ~ MHBIX | IIPEICTABUTEIIMM HMHBIX |  CaMOCTOSITEIIBHOU
KOHTEKCTax HAIMOHAILHOCTEN A | HaIlMOHAJIBHOCTEN 51 paboThI

KoH(peccuit ¢ | koH(peccuit ¢ | oOy4aromierocs: TeMa

coONIOZICHNEeM DJTHUYECKUX | coOmtofeHueM studeckux | Nel-6 (cMm. myHKT 5.3)

U MEKKYJIBTYPHBIX HOPM. | M MEXKKYJIbTYPHBIX HOPM.

VK-5.3. Bnaneer | Bnaneert HaBBIKAMHU

HaBbIKaMU aHayim3a | aHaiM3a (UIOCOPCKUX U

dumocopckux U | HCTOPUYECKUX  (DAKTOB,

UCTOPUYECKUX  (PaKTOB, | OLCHKHU SIBIICHUI

OLICHKH SIBIIGHUN | KyJTbTYpHI.

KYJIBTYPBHIL.
OIIK5 - OIIK-5.1. 3naer nonsTue, | 3HaeT nousitue, | Kelchl K peHTHHT-
crioco0eH CTPYKTYDY, OCHOBHBIE | CTPYKTYpY, OCHOBHbIE KOHTpoutto Ne2,
BBITIOJHATH 3Tambl IICUXOJIOTMYECKOM | Tambl ICUXOJOTHYECKOM | TECTOBBIE BOIPOCHI K
OpTraHHU3aliOHH paboThI; paboThI; PEUTHUHT-KOHTPOJIIO
Y10 U | ncuxopu3nuecKkue U | ICUXO(pHU3NUECKUE u | Ne3 (cm. myHKT 5.1);
TCXHUYCCKYIO BO3pACTHBIE OCOOEHHOCTH | BO3pacTHBIE OCOOCHHOCTH [TpakTuko-
pabory B | IMYHOCTH. JINYHOCTH. OpPUEHTUPOBAHHBIE
pcannsanin OIIK-5.2. VYmeer | YMeer MPUMEHSATH 3aaHus JUIS
KOHKPCTHBIX IIPUMEHSATD OCHOBHBIE€ | OCHOBHBIE CaMOCTOATEIILHOU
MEpONPUATHI METO/I0JIOTUUECKHE METOI0JIOTUUECKHE paboThI
npoduIIaKTHYEC MIPUHIIUIIBI, MOHSATHUS, | MPUHIUIIBL, MOHSTHSA, | 00yUaIOIIErocs: Tema
Koro, KaTEropuM, STambl | KaTeropuw, sransl | Nel-6 (cMm. myHKT 5.3)
PasBUBAIOMICTO, | pepxonoruyeckoro TIICHUXOJIOTHYECKOTO
KOPPEKIHOHHOT | 66 nenopanms; 00CITeTOBAHUSL;
0 W npumensTsh OCHOBHBIE | IPUMEHSTH OCHOBHBIE

HampasJICHUI W MCTOJIbI

HalpaBJICHHUA W MCTOIBI




peadmIIUTaIIOH
HOTO XapakTepa

MICUXONArHOCTUKHI B
paboTe C TMYHOCTHIO.
OIIK-5.3. Bnaneer
HaBBIKAMU
poUIAKTUYECKOMH,
pa3BUBAIOLLEH,
KOPPEKIIMOHHOH u
peadbmIUTallMOHHON
paboThI; OCHOBHBIMH
HaIpaBJICHUSIMU "
MeTOoIaMU
MICUXOIMATHOCTUKU B

pa60Te C JIMYHOCTBIO.

MICUXONArHOCTUKHU B
paboTe ¢ TMYHOCTHIO.
Brnaneer HaBbIKaMU
pOQUITAKTUIECKON,
pa3BUBAIOIIICH,
KOPPEKLIHOHHOMN u
peaduIUTallMOHHOM
paboThI; OCHOBHBIMU
HaIpaBJICHUIMU u
METOAAMU
MICUXONArHOCTUKHI B

paboTe ¢ TMIHOCTHIO.

OIIK6 -
crocobeH

OILICHHUBATH nu
YIOBJIETBOPSITH
MOTPeOHOCTH U
3aIpOChI

1 (S (3:10)

aYZ[I/ITOpI/II/I JUUIA
CTUMYJIUPOBAHU
s HAHTEpeca K
IICUXOJIOTHYECK
AM  3HaHHUAM,
MIPaKTHUKE U

yciyram

OIIK-6.1. 3HaeT crnocoOsl
BBISIBJICHUSI U OLICHKH
NOTPEOHOCTEN U 3aIPOCOB
LENeBOH  ayJIuTOpUHU, a
TaKXKEC IMPAKTUYCCKH
pUEeMJIEMbIE TMOAXOIbI K
YIIOBJIETBOPEHHIO

NOTpeOHOCTEN U 3aIPOCOB
LEJIEBOM ayJIUTOPUU JUIS

CTHMYJIMPOBaHUS
UHTEpeca K
[ICUXOJIOTHYECKUM
3HAHUSIM, [PaKTHKE W
yCIIyram.

OIIK-6.2. VYMmeer
000CHOBBIBATH
MICHXOJIOTHYECKYIO
3HAYUMOCTb M POJIb
KaXXJI0H1 u3

IICUXOJIOTUYECKUX TEOPUH
U KOHIENIUH; BBIICIUTH

3aKOHOMEPHOCTH,
BBIBOJIMMbBIC u3
Pa3ITUYHBIX obnacrei
IICUXOJOTHH C IIENbI0 HX
MIPUMCHCHHUS B
MICHX OJIOTHYECKOM
MIPAKTHKE.

OIIK-6.3. Bnageer
HaBBIKAMH BBISIBJICHUSI

NOTPEOHOCTEN U 3aIPOCOB
LIEJIEBOM ayJIUTOPUU U HUX

yueTa npu
bopMynupoBaHUU
MICUXOJIOTHYECKUX
PEKOMEHJAIUI Hu
OPOTHO30B B 00JacTu
MICHXOJIOTHH TUTST

CTUMYJIMPOBAHUS

3HaeT COCO0BI
BBISIBIICHUSI U OLIEHKHU
OTpeOHOCTEN U 3aIpOCOB
LIEJIEBOM  ayUTOpUH, a
TaKXKEC MMPAKTUICCKU
npUemMiIeMble MOAXOIbl K
YIIOBJIETBOPEHHIO

noTpeOHOCTEH 1 3alpOCOB
LEJIEBON AYAUTOPUU JIA

CTUMYJIUPOBAHUS
WHTEpeca K
IICUXOJIOTHYECKUM
3HaHUAM, Hp AKTHKC n
ycIyram.

VYmeer 000CHOBBIBATh
TICUXOJIOTHYECKYIO
3HAYNUMOCTH nu pOJ'II)
K101 u3

IICUXOJIOTUYECKUX TEOPHUU
U KOHLEMNIWN; BBIACINTH

3aKOHOMEPHOCTH,
BBIBOJIMMBIC u3
Pa3IUYHBIX obnacreit
TICUXOJIOTHH C IEIBI0 UX
MPUMEHEHUS B
TICUXOJOTHYECKON
MpaKTHUKE.

Bnaneer HaBbIKAMU
BBISIBJICHUS

NOTpeOHOCTEN 1 3a1pOCOB
LIEJIEBOM ayTUTOPUU U UX

ydera npu
bopmynupoBaHUU
MICUXOJIOTHUECKUX
PEKOMEH TN u
MPOrHO30B B  o0nactu
MICUXOJIOTUH ISt
CTHMYJIMPOBaHUS
MHTEpECca K

Keiicel k pedTHHr-
KOHTpPOJIt0 No2,
TECTOBbIE BOIIPOCHI K
PEUTHHT-KOHTPOJIIO
Ne3 (cm. mynkr 5.1);
IIpakTuko-
OpPHEHTUPOBAHHEIC
3aaHus AJs
CaMOCTOATEIILHON
paboThl
oOyuJaromerocs: Tema
Nel-6 (cm. myHKT 5.3)




UHTEpeca K | TICHXOJIOTHYECKUM

MICUXOJIOTHYECKUM 3HAHUSAM, TMPAKTUKE U

3HaHUSM, TMPAKTHKE H | yCIyram

ycayram
OIIK8 - | OIIK-8.1. 3Haer oOCHOBBI | 3HaeT ocHOBHI | Kelichl kK pedTHHT-
crioco0eH npodeccuOHaTBLHON npodeccuoHaTBLHON KOHTpouto Ne2,
BBINOJIHATh COJIUJAPHOCTH U | CONUIAPHOCTH U | TECTOBBIE BOIIPOCHI K
CBOM KOPIIOPATUBHOCTH; KOPIIOPaTUBHOCTH; PEUTHHT-KOHTPOJTIO
npodeccronann TIPUHITATIBI TIPUHITATIBI Ne3 (cm. myHKT 5.1);
Hble QYHKUUH B | hyHKIMOHUPOBAHUS (byHKIIMOHUPOBAHUS [IpakTuko-
OpraHH3anuax npodeccuoHanIbHOTO npodeccuoHanIbHOTO OPUEHTUPOBAHHbBIE
pasHoro  TuIa, KOJIJICKTHUBA, KOJIJICKTHUBA, 3aIaHus UL
OCO3HaHHO TEOPETHYECKHUE  OCHOBBI | TECOPETUYECKHE OCHOBBI | CaMOCTOSTEIBHOU
coOmoast COLIMAJIbHO- COLIMAJIbHO- paboThI
OpraHu3alinoOHH MICUXOJOTHYECKUX MICUXOJOTHYECKUX 00yJaromerocs: TeMa
bIC TOJIMTURA U | gppenpii, BOSHUKAIOIMX B | SBJICHUI, BO3HUKaOMuMX B | Nel-6 (cMm. myHKT 5.3)
HPOOCIYphI pesysbTaTe OOIIEHHs | pe3ynbTare 00IIeHUs

JOJE B Ipolecce HX
COBMECTHOM
JESITSIIbHOCTH B
OpraHu3aIuUsIX
Pa3IMYHOTO THIIA; METO/IBI
OpraHU3aIMOHHOM
JTUATHOCTHKH.

OIIK-8.2. Ymeer
AHATU3UPOBATH "
OIICHUBATh  COIUAIBHO-
TICUXOJIOTHYECKHE
po0OJIeMbl, BOSHUKAIOIIHE
B OpTraHH3aINH;
UCIIOJIb30BAaTh
TICUXOJIOTHYECKHE 3HAHHS
npu OCYIIIECTBIECHUHT
poQeCCHOHAIBHON
JESITEIbHOCTH B
OpTraHHU3aIIH.

OIIK-8.3. Bnaneer
YeTKUM TpeICTaBICHHEM
0 npogecCuoHaIbHON
ponu MICUXoJora B
OpTaHW3aIH; 3HAHUSIMH
poecCHOHANBEHOM ITUKH
B 00BbeMe, MO3BOJISIONIEM
BECTH OpraHHU3aI[MOHHO-
YIPaBJICHUYECKYIO pPadboTy
B KOJUIEKTHBE Ha BBICOKOM

JOAEH B IpolLecce Hux
COBMECTHOMH

JIESITCIIBHOCTH B
OpraHu3aIusIX
Pa3ITMIHOTO THUTIA;
METO/IBI
OPraHu3alMOHHOMN
JTUATHOCTHKHU.

YMeer aHanu3upoOBaTh U
OIICHUBATh  COIHAJILHO-
TICUXOJIOTHYECKHE
po0IeMsl,
BO3HHUKAOIINE B
OpraHu3aIuy;
UCIIOJIb30BATh
MICUXOJIOTHYECKHUE 3HAHUS
npu OCYIIIECTBIICHUU
npodeccnoHaNbHOM
JESITENIbHOCTH B
OpTaHH3aIIH.

Bnaneer YETKUM
MPEJICTAaBICHHEM 0
npoecCHOHANBFHOU PONU
TICUXO0JIoTa B
OpTraHMu3aIy; 3HAHUSIMU
po¢eCCHOHATBHON
THKHA B 00BeEME,
MIO3BOJISIOIIEM BECTH
OpraHU3aIMOHHO-

COBPEMEHHOM YpOBHE; | YIPaBJIEHYECKYIO padoTy
prueMaMu B KOJUIEKTHBE Ha BLICOKOM
B3aUMOJICVCTBUSA C | COBPEMEHHOM  YpOBHE;
COTPYAHUKAMH, IprueMaMu
BBITTOJIHSFOLIUMU B3aUMOJICUCTBUSA c
pa3iIuyHbIC COTPYJIHUKAMHU,




npodeccuoHanbHbIe BBITOJIHSFOLUMU
3aa4u U 00S3aHHOCTH. pa3IuyHbIe
npodeccuoHanbHbIe
3a7a4u ¥ 0053aHHOCTH.

I1K4 - crioco0en k | [1K-4.1. 3Haer | 3Haer METOJI0JIOTHIO Keiichbl kK pedTHHT-
BBISIBJICHUIO METO/I0JIOTHIO TICUXOJIOTO- | TICUXOJIOTO- KOHTpouto Ne2,
cnenuuku MEJAaroru4eckoil  HayKu, | HeJaroru4eckol HayKH, | TECTOBBIE BOIPOCHI K
[ICUXHUYECKOIO OCHOBBI BO3PDaCTHOM M | OCHOBBI BO3pPaCTHOM U | PEUTHUHI-KOHTPOJIIO
(GYHKIIMOHUPOBAH | MEIaroruyecKon MeIaroru4ecKom Ne3 (cm. myHKT 5.1);
U 4YeJOBEeKa C | IICUXOJOTHUH, METO/Ibl, | IICUXOJIOTHH, METO/IbI, [Ipaktuko-
y4ETOM UCIIOJIb3yEMBIE B | UCIIOJb3yEMbIE B | OpPUEHTUPOBAHHBIC
BO3PACTHBIX MeJJaroruke U | IeJaroruke u 3a/IaHUs IS
3TaIlOB, KPU3HUCOB | IICUXOJIOTHH. MICUXOJIOTHH. CaMOCTOATENIbHON
pa3BuTHs, I1K-4.2. Ymeer | YMeer — aHAIM3UPOBATH paboThI
(bakTOpoB pHCKa | aHATTU3UPOBATH MICUXO0JIOTHYECKUE oOyuJarolerocs: Tema
0coOeHHOCTEH MICUXOJIOTHYECKUE TEOPUH, | TeOpuHu, omnuckiBaromue | Nel-6 (cM. myHKT 5.3)
BO3PACTHBIX ONUCHIBAIOLINE 3aKOHOMEPHOCTHU
ATaNoB, KPU3UCOB | 3aKOHOMEPHOCTH (GYHKUMOHUPOBAHUSA U
pa3BUTHSA U | GYHKIIMOHUPOBAHHUS U | pa3BUTHS MICUXUKH,
(GakTOpOB pHCKA, | pa3BUTHUS TICUXUKH, | aHAJTU3UPOBATH u
€ero aHaJIU3UpPOBAThH U | CONOCTABIISATh
MPUHAJICKHOCTH | COMOCTABIISATh IICUXOJIOTHYECKHE
K TEHJEPHOH, | ICUXOJIOTMYECKUE TEOPUH, | TEOPUHU, ONUCHIBAIOLIUE
STHUYECKOH, ONUCHIBAIOIIME  BIIMSIHUE | BIUSHUE Ha
npodeccuoHanst | Ha (PYHKUMOHHPOBAHUE U | GYHKIIMOHUPOBAHHE u
Ol W JIpyruMm | pa3BUTHE TICUXUKUA | pPa3BUTHE TICUXUKH
COIIMAIbHBIM JUYHOCTHBIX, BO3PACTHBIX | JMYHOCTHBIX, BO3PACTHBIX
rpyImam Y COLIMAIIbHBIX (DAKTOPOB C | M COLMAIIBHBIX (HaKTOPOB

peanbHOU CUTYyallueH, | C pEaJbHOM CUTYyalUeH,
BO3HHUKAIOIIIEH B IPOIECCE | BO3HHUKAIOUIEH B
npodeccuoHaIbHON rporecce
JIeSITEIbHOCTH. npodeccuoHanbHOM
I1K-4.3. Biageer | gesaTenbHOCTH.
MeToJaMu  aHanu3za U | Bmageer MeTOoJIaMu
BBISIBJICHHUSI  CNEUUM(UKH | aHAJIW3a W BBIABIICHUSA
(bYHKIIHOHUPOBAHUSA u | cnenuduku
pa3BUTHSA NCUXUKH, | QYHKIMOHMPOBaHHUA U
IMO3BOJIAIONIUMUA pPa3sBUTHA IICUXHUKH,
YYHUTBIBAaTh BiusgHUe | HO3BOJIAOIINMHA
BO3PAaCTHBIX JTanos, | YIUTHIBAThH BJINSTHUE
KPU3HUCOB pa3BuTHs, | BO3PaCTHBIX 9TalloB,
TeHJICPHBIX, ATHUYECKHX, | KPH3HCOB pasBUTHA,
POQeCCHOHAIBHBIX 1 | TEHIEPHBIX, 3THUYECKUX,
APYTHX (haxTopos, npodeccCuoHaNbHBIX U
HaBbIKAMH ~ TpuMeHeHus | APYTHX (akropos,
TICMXOJIOTUYECKUX 3HaHuy | HaBPIKaMH  MPUMCHCHHA
B mpomecce pemexus | ICHXOJOTHYECKHX
NPAKTHYECKHX 3HaHMH B IIpolecce
MPOGECCHOHATBHBIX pelieHnsT TNPaKTUYECKUX
sazad. npogecCHOHATBHBIX
3a]1a4.
ITK9 - cioco6en k | [IK-9.1. 3HaeT | 3HaeT KOHLENTYyaJbHbIE Keiicbl k pedTHHT-
pean3anyu KOHIENTYaJIbHbIE OCHOBBI | OCHOBBI pa3BUTHS KOHTpOsO Ne2,




0a30BbIX pa3BUTHS IICUXOJIOTUM | TICUXOJIOTUM  JIMYHOCTH, | TECTOBBIE BOIIPOCHI K
IpoIeIyp JUYHOCTH,  MEXaHU3MbI | MEXaHU3MBI PEUTHHT-KOHTPOJIIO
aHajau3a MpooJieM | COlMaTU3aIliH, ColMaIM3alllH, Ne3 (cm. myHKT 5.1);
4eJI0BEKa, 0COOEHHOCTH 0COOEHHOCTH [IpakTuko-
COLMAJIN3aLUuU npodeccuoHaIbHON U | mpoecCHOHAIBHOW U OPHEHTUPOBAHHbIE
WHJUBH/]IA, 00pa3oBaTelIbHON o0Opa3oBaTenbHON 3a1aHUs IS
npoeCCUOHATIBH | AESTEIbHOCTH. JEeSTEIBbHOCTH. CaMOCTOSITENIbHON
oM u | I1K-9.2. YMmeer | YMeer  aHanu3upoBarhb paboThI
00pa30oBaTeNbHON | aHAJIM3UPOBATh MPOOIEMBl | IIPOOIEMBI YEIOBEKA B o0yyaroIerocs: Tema
JIeATEeTbHOCTH, YeJioBeKa B npodeccuonanpHoit U | Nel-6 (cM. myHKT 5.3)
(GYHKIMOHUPOBaH | IPOpECCHOHATBLHON u | 0Opa3oBaTeNbHOM
U0 JroJed ¢ | oOpa3oBaTeabHOMN JIEATENIBHOCTH, B TOM
OTFPaHUYEHHBIMU | JESITEIbHOCTH, B  TOM | YHCIE aroaen c
BO3MOXXHOCTSIMH, | UHCJIE moaen C | OrpaHUYEHHBIMU
B TOM YHCJIE U IIPU | OTPAHUYEHHBIMU BO3MOXHOCTSIMM U TIpH
Pa3IUYHbIX BO3MOXHOCTSIMH W TIPH | Pa3IMYHBIX
3a00JIeBaHUAX pas3IMYHbIX 3200J€BaHUAX | 3a00JIEBAHUAX

[1K-9.3. Brnaneer | Bnanmeer TEXHUKOU

TEXHUKOW  JINYHOTO M | JUYHOIO M CEMEHHOrO

CEeMEWHOro KOHCYJIbTUPOBAHUSI.

KOHCYJIbTUPOBAHUSI.
ITIK13 - cnocoben | I1IK-13.1. 3naer | 3Haer ITHUYECKUE, Keiicbl k pelTuHr-
K  IPOBEICHHUIO | STUUECKHE,  COLMAIbHO- | COLUAIIBHO- KOHTpOJt0 Ne2,
pabor C | ICUXOJIOTMYECKHUE OCHOBBI | IICUXOJIOIMYECKUE TECTOBbIE BOIIPOCHI K
HEPCOHAIOM yIpaBJIEHUS! TEPCOHAIOM | OCHOBBI YIpaBJICHUS] | PEHTHHI-KOHTPOJIIO
OpraHu3alMd C | M HCIONb30BaTb HUX B | IEPCOHAIOM n | Ne3 (cm. myHkT 5.1);
LENBIO oTOOpa | MpaKTHUYECKON UCMONb30BaTh  HMX B [Ipaktuko-
KaJIpOB U | JESTENbHOCTH, 3HaTh | IPAKTHYECKON OpUEHTUPOBAaHHbBIE
CO3/1aHHUsA MOJIENH " METOAbI | JAESITEIbHOCTH, 3HATh 3aaHus IS
NICUXOJIOTHYECKOT | IIPUBJICYEHUS] TEpPCOHANA, | MOJEIM U METOJBI CaMOCTOSITETIbHOM
0 KJIUMaTa, | OCHOBHBIE 9Tanbl | MPUBICUYEHUS paboThI
CIOCOOCTBYIOILIET | MPUBJICUEHUsI TEpPCOHANa, | MEPCOHATa,  OCHOBHbIE | OOyYarolerocs: Tema
0  ONTUMM3AIMU | 0COOEHHOCTH pPalbOThl C | ATaIlb npusnedeHus | Nel-6 (cM. myHKT 5.3)
IIPOU3BOJICTBEHHO | KaJPOBBIM PE3EPBOM. nepcoHana, 0COOEHHOCTH
ro Inporecca ITK-13.2. VYmeer | paboTel € KaapOBBIM

IIPOBOAMTH OLIEHKY | pe3€pBOM.

poOJIEeMHO cUTyaluu B | YMeeT IPOBOJTUTH

yIpaBJIEHUN TEPCOHANOM, | OLEHKY poOIeMHOM

BBISIBIISITh BEIyIME | CUTyallud B YIPaBJICHUU

dakTOopsl M ONpeneNaTh | MePCOHATIOM, BBISBIIATH

MEPCIIEKTUBHI pa3penieHust | Beaymue (GakTopbl U

npo0IeMbl, pasBUTHS | OINPENeNATh

cutyauuu. OCYIIECTBISTh | MEPCIEKTUBBI

3P PEKTUBHYIO pasperieHuss MmpooJieMsl,

KOMMYHHUKAIIMIO B paMKaxX | pa3BUTHUS CUTYaI1H.

OTHOILIEHUN OcymiecTBisATh

cyOopauHaIuu, 3¢ (HeKTUBHYIO

IUTAHUPOBATh, KOMMYHHUKAIHIO B

OpraHU30BBIBATD, pamKax OTHOIICHHUN

KOHTPOJIMPOBATh cyOopauHaINH,

Pe3yJIbTaTUBHOCTD IUIAaHUPOBATb,

KOHKPETHBIX OpraHu30BBIBATH,




MEpONPHUATHII B TIpoOIECcCce
yIpaBIeHUS

MEPCOHAIOM: Habop,
aTTecTalus, aianTanus.
[1IK-13.3. Bnaneer
npueMamMu OKa3aHMs
MICUXOJIOTHYECKOM
MOAJICPXKKH TelaroraM u
npenoaaBaTessim B
MPOEKTHON JIESTEIbHOCTH
[0 COBEPUICHCTBOBAHUIO
00pa3zoBaTesbHOTO
mpouecca; HpUeMaMHd H|
METOJIaMH  ONTUMHU3AIUU
COILIMANILHO-
IICUXOJIOTHYECKOT 0
KIIuMarTa, IITOPUTMOM
COCTaBJICHUS I1aHa
paboTel € MEpPCOHANIOM,
aTTeCTallMOHHON OICHKOM
HepcoHaIa.

KOHTPOJIMPOBATh
pe3yIbTaTUBHOCTh
KOHKPETHBIX
MEpOINPUATHN B
npolecce yupapieHUs
MEPCOHAIOM: Habop,
aTTecTalus, aJanTanus.
Bnaneer IIpUEMaMHU
OKa3aHMs
MICUXOJIOTHYECKON
HOJJICPXKKH TelaroraM u
IpenoaaBaTessiM B
MPOEKTHOMN
JIeSITEIIbHOCTH o
COBEpILEHCTBOBAHUIO
00pa3zoBaTenbHOTO
npolecca; npueMamMu U
METOJaMHU ONTHUMHU3AIIH
COLIMAIIBHO-
IICUXO0JIOTUYECKOTO
KJIuMaTa,  ajlroOpuTMOM
COCTaBJICHUS IU1aHa
paboThl € MEpPCOHANIOM,
aTTeCTallMOHHOMN
OLIEHKOM IepcoHaia.

4., OBBEM U CTPYKTYPA JUCIHUIIJIUHBbI
TpynoeMKoCTh TUCITUTLTHEI COCTaBIIseT 3 3aueTHbIe enuHuIbl, 108 gaca.

TeMaTHyecKMil NJIaH
(hopma o0yuyeHusi — 0O4HO-3209UHAS

KonrakrtHas pabora Dopmbl
00y4aroIuXxcst TEKYIIEro
C MeIarOTHYECKUM KOHTPOJIS
paboOTHUKOM yCIIEBa€MOCTH,
< 5 hopma
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1 IIpenmer,
METO/IbI, 33J1a4d U
MECTO MCUXO0JIOTUU
KOH(JINKTA B 1
cucTteme 7 1-
MICUXOJIOTUYECKU X 2 6 6 1
HAYK.




KynbTypHO-
UCTOPUYECKHE OCHOBBI
JUCIUTIAHBI
2 [Icuxonoruyeck ue 7
TPaIUIIN U3YICHUS 3- 6 6 2 1

KOH(JIMKTA 4

3 CTpyKTypHBIC 7 5- 6 6 1 Peiitunr-
9JIEMEHTHI KOH(DIMKTA 7 KOHTpoJIb Nel
4 [TpuauHbI 7
BO3HUKHOBCHHS
KOH(JIUKTA. 8- 6 6 1
Crpareruu noBeaeHUs 9
B KOH(JIMKTE

5 Manunynsuuu B 7 Peittunr-
KOH(JIUKTE. KOHTPOJIb No2
KoMMyHMKaTHBH ast 10
KOMIIETEHTHOCTh KaK - 6 4 2 1
CTpaTerus 12

MIPEOOTICHUS

MAaHHUITYJISUN.

6 VYupasnenue 7 Peiituar-
KOH(IJIUKTOM. KOHTpOJb Ne3
OyHKINH, 13
3a/1a4, TEXHOJOTUHU - 6 8 4
MOCPETHUYECTBA U 18
MO JICpaIiH

Bcero 3a 7 cemectp: 1- 10
18 36 | 36 9 DK3aMeH

Hannuwe B guciunube | 7
KII/KP

Conep:xaHue JJeKINOHHBIX 3aHATHI 110 THCHHILIMHE

Tema Nel. Ilpeamer, MeToabl, 3a1a4¥ U MECTO ICUXOJOIrHM KOH(IUKTA B cucTeMe
NCUXO0JIOTHYeCKUX HayK. KyJIbTypHO-HCTOpHYEeCKHEe OCHOBBI IICHX0JI0TMH KOH(IUKTA.

Conep:kanue TeMbl.

Ilonatne u ¢enomen koHpaukTa. CrocoObl omMcaHUs KOH(MIMKTA: CTPYKTYpPHBIH,
GyHKIMOHAIBHBIA M mponeccyanbHbli. KOH(QIMKT Kak NpPOTHBOCTOSHME JBYX Haual,
nposiBisoniee cedsi B aKTUBHOCTU CTOPOH, HANpaBICHHOW Ha NPEoJOoJeHHE MPOTUBOPEUHMS,
IIPUYEM CTOPOHBI KOH(IMKTA MPE/ICTaBICHbI AKTUBHBIMU CyOBEKTAMHU.

[Icuxonornveckrne KOHMIUKTH U UX POJIb B (POPMUPOBAHMM HOBBIX YEPT XapakTepa U B
nepectpoiike JTnYHOCTU. KOHCTpyKTHBHBIE QYHKIIMN KOH(IMKTA: HCTOYHUK Pa3BUTHS, CUTHAI K
U3MEHEHHIO, BO3MOXHOCTb COJIMKEHHST W pa3roBopa HAYUCTOTY, BO3MOXKHOCTb pPa3psIKu
HaIPSKEHUS, «0310POBIICHUS OTHOILIEHUM.

JlecTpyKTHBHBIE (YHKIIMU KOH(IIUKTA: IECTPYKTUBHOE BO3/ICHCTBUE HA IICUXOJIOTUYECKOE
COCTOSTHUE YYaCTHUKOB KOH(JIMKTa, BOSHUKHOBEHHUE Y Jtojiel (oOuil U CTpeccoB, MOSBICHHE
TPYAHO pa3pylIaeMoro «obpasza Bpara», OTpPHIATEIbHOE BIMSHUE HA JMYHOCTHOE pa3BUTHE,
HapyIlEeHNEe CUCTEMBl KOMMYHUKALIMH.

Pannne mpencraBnenus o  koHdumkre.  JlpeBHeimme BpemeHa: Kondyuwmid.
[IpencraBienust 0 KOHQIMKTE y APEBHEIPEYECKUX U PAHHEXPUCTUAHCKUX (HUI0codOB (B3TIISIBI
['epaxnuta, I[lnatona, [lemokpura, Onukypa, Apuctorens). IIpencraBnenuss o KOHQIUKTE B
cpenHue Beka: B3TIsAAbl ABpenus ABryctuHa, Pombl AKBHHCKOTO. Jmoxa BospoxaeHus:



Hukonait Konepnuk, Hukono Makkuasenu, Opa3sm Porrepmamckuii. HoBoe Bpems u smoxa
[Tpoceemenus: @percuc bakona, Tomac ['066¢c, Angam Cmur.

[IpencraBnenus o KOH(IUKTE B IepBoii monoBuHe 19 Beka: B3rmsaasl Mmmanyuna Kanra,
I'eopra I'erens, JIrogsura deitepbaxa Yapnza lapsuna. [Ipencrabienust o KOHOIUKTE BO BTOPOH
nosoBuHe 19 Beka: Kapn Mapkc, Bunbrensm Bynar, T'eopr 3ummens, 3urmynn ®pein.
CoBpeMeHHbIe KOHIENIMU KoH(paukTa: B3rmsanel T. Ilapconca, D. Mboiio, JI. Kosepa, P.
Hapennopda, A. I'oynaaepa.

Tema Ne2. [Icuxosioruyeckue TpaaMIUM U3yYeHUs: KOHQIMKTA.

Conep:xkanue TeMbl.

IlcuxonnHamMuuyeckuil MoAXoA: KOHQUIMKT Kak H3HadaldbHas M IOCTOsSHHas (opma
CTOJIKHOBEHUSl IPOTHBOIIOJIOKHBIX IPUHIUIIOB, BJIEUEHUMN, aMOUBAJIEHTHBIX CTPEMJICHUH, B
KOTOPBIX BBIpAXKaeTcs MPOTUBOPEUUBOCTD IIPUPOBI YETIOBEKA.

Heodpetimucter 'appu CamnuBan, Dpux @pomm 0 0a30BO MOTpEeOHOCTH peOEHKa B
0€3011aCHOCTH, B IPUHATUHN U OJOOPEHHUN CO CTOPOHBI Apyrux Jrojei. OnpeaeneHne KOHQINKTA
KayeCTBOM B3aUMOJEHCTBUS CO 3HAYUMBbIMU B3pocibiMU. K. XOpHM: TpHM OCHOBHBIX THIIA
COLMAJIbHOW HANpaBIEHHOCTH JIMYHOCTH 4YeloBeKa. «MEeXIMYHOCTHbIE KOH(MDIMKTBI Kak
IIPOSIBJIEHUE BHYTPUIIMUYHOCTHOM TEHACHIINH K «JIBH)KEHUIO IPOTUB JIt0ACH». A.Annep: npodiaema
BO B3aMMOJICHCTBMM 4Ye€JOBEKa C OOIIECTBOM, HEBPOTUYECKHM CTHJIb KU3HH, KaK CJIEJICTBHE
«TPYIHOTO» JAETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLNATBHOIO Pa3BUTHS, ONKUCHIBAIOIIAS CTAIUU
Y KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3pelieHUs KPU3HCA, KK 3aJ10T JAIIbHEHIIETO Pa3BUTHS
37I0pOBOM JMYHOCTH. D.bepH: TpaH3aKTHBIN aHAIHN3, ONMKMCHIBAIOIINI JIMYHOCTh YEJIOBEKA TPEeMsI
COCTOSIHUSIMHU: IKCTEPOICUXUUYECKOE COCTOSIHHE (POJUTEIbCKOE); HEONCHUXUYECKOE COCTOSHUE
(B3pociioe); apXHOICHYECKOe (IeTCKoe). YPOBHHM B3aUMOJCUCTBUS:  JIONOJHHUTEIIbHBIN,
MIePEKPECTHBII.

CuTyallMOHHBIH TOJIXOMA: HCCIIEAOBAaHME KOH(MIMKTa KaKk pEakUud Ha BHEIIHIOK
CUTyalMl0. buxeBHOpHUCTCKHE MOJIXOAbI: BHEUIHE HalOmromaemble KOH(IUKTHL. PabGotsr [Ix.
Honnapna, JI. 1y6, H. Mumnnepa, A. banaypsi, JI. bepkoBull 1o u3y4eHHIO arpeccuu U CO3aHUI0
KOHIIENIUN (PYCTpallMOHHON JleTepMUHanuu arpeccud. ColuanbHO- TCHXOJIOIMYECKHe
KOH(IMKTHI Kak ocolasi (hopMa arpecCUBHOTO OTBETa Ha (PYCTPUPYIOIIYIO cuTyaluto. Teopus
M. Jloitua: koH(IMKT Kak (opMa oOTBeTa Ha KOHKYPEHTHYIO cuTyaunuio. MccrnenoBaHus
KOOINEpPAaTUBHBIX M KOHKYpPeHTHbIX OoTHoweHuil. KorautuHeii noaxon: K. JleBun. Onucanue
KOH(UIMKTa B TeOpUM NoJsA. ['yMaHuUCTHUECKMIl MOIXOA: KOH(PPOHTALUS HHAMBHIyyMa C
JAaHHOCTSAMU cyulecTBoBaHMs. M. SlnoM: dYeTblpe KOHEYHBIE N@HHOCTU: CMEpPTh, CBOOOAA,
U30JIAUSA U OECCMBICTIEHHOCTb.

N3ydyenne koH(pIUKTOB B OoTedyecTBeHHOM mncuxonoruu. B.C. Mepaun: cyObeKkTUBHAs
HEpa3peluMOCTh CHTYallUd Kak o00s3aTeIbHOE YCIOBHME BO3HMKHOBEHUS KOH(pmukra. A.l.
3/1paBOMBICIIOB: KOH(MIUKT — BaKHAsI CTOPOHA B3aUMOJICUCTBUS JIIOJIEH B OOIIECTBE, «KJIETOUKA
COLMAIBHOrO ObITHA, (opMa OTHOIIEHHH MEXAy MOTEHIHAIbHBIMU WIH aKTyaJlbHBIMU
CyOBbEKTaMU COLIMAJIBHOTO JEWUCTBUSA, MOTHBAIMS KOTOPBIX OOYCIIOBJIEHA MPOTHUBOCTOSIILIUMU
[EHHOCTSIMM M HOpMaMHu, HHTepecamMu U mnorpeOHocTssmMu. b.M. XacaH: KOHQIUKT —
XapaKTepUCTHKA B3aUMOJECHCTBUS, KOTOpas IMpeACTaBiIseT co0Ooi akKTyaJu3upoBaBIleecs
IIPOTUBOPEYHE, T. €. BOIUIOIIEHHBIE BO B3aUMO/ICHCTBUU IPOTUBOCTOSIIINE LIEHHOCTH, YCTAaHOBKH,
MOTHBBI.

S1.J1. Konomunckuit, B.I1. )KuzneBckuii: THIMYHBIE TPUYUHBI KOH(IMKTOB MEXAY J€TbMU
paszHoro Bo3pacta. A.fl. Anmymnos. u A.W. lununos: 11 rpynn moHATHH B TICUXOJIOTUYECKOM
aHanmu3e KOH(QUIMKTA: CYIIHOCTh KOH(QUIMKTA, €ro TEHEe3UC, OHBOJIONMS, KIacCH(pHUKaIMs,
CTPYKTYypa, AMHAMUKa, QYHKUIUHU, UHPOpMAIUS O KOHQIMKTE, NMpeaynpekIeHue, pa3pelieHne
KOH(JIMKTA, METO/IbI UCCIIEIOBAaHUS KOH(IIUKTOB.

PaznuuHble ocHOBaHus AN KiaccMpUKaUMd KOHGIMKTOB. BHYTpUIWYHOCTHBIE
KOH(UKTHL. ObmIas kiaccuukanus KOHGINKTOB B IMYHOCTHO-pOJIeBOM 0011ieHnu. Bo3pactHo-
MICUXOJIOTMYECKHE OCOOEHHOCTH BO3HUKHOBEHUS M PA3BUTUSI BHYTPUIMYHOCTHBIX KOH(IIUKTOB.
[Tpobnema «Bo3pacTHOro Kpusuca» no J.b. Dnbkonuny um 3. Dpukcony. Ilcuxomoruueckue



MEXaHU3Mbl BO3HMKHOBEHHSI W pa3pelieHHs] BHYTPUIMYHOCTHOTO KOH(IMKTA B PA3IUYHBIX
HaIpaBJIeHUAX rcuxosiorui. MotuBannonHbie KoHQmkThI 10 K. JIeBuny. Teopus KOTHUTUBHOTO
nucconanca JI. @ectunrepa. @opMbl POSBICHHUS MEKITUYHOCTHBIX KOH(IUKTOB.

16 THUIOB MEXJIMYHOCTHBIX OTHOIIEHUH 1o M. [oituy. MeXJIMYHOCTHBIE KOHMIUKTHI.
MeXIMYHOCTHBIE KOH(IMKTHI B TPAH3aKIIMOHHOM aHajn3e. BapuaHThI MPOSBIEHUS COLUAIBHO-
MICUXOJIOTHYECKUX KOHPIUKTOB. Crienupuyeckue 0COOEHHOCTH MEKINYHOCTHBIX KOH(IUKTOB:

OOmecTBeHHBIN KOH(IIMKT B YCIOBHSX PHIHOYHBIX MpeoOpazoBaHuii. OpraHu3anvoHHbIE
KOH(MIUKTHL. MeXrpymnoBbie KOHPIUKTHI. CBsI3b MEXKTPYIIIOBOTO U OOLIECTBEHHOTO KOH(IIUKTA.
[Tcuxonoruueckue ocobeHHOCTH KOH(IUKTOB B cembe. D.I'. Dipemmmiep m B. KOcrunxkuc:
KOH(GJIMKTBl MEXIy CYINpYramMH Kak CIEICTBHUE HapyIICHUS B3aUMOJACWUCTBUA IO THUITLY
COIIEPHUYECTBA, IICEBAOCOTPYAHUYECTBA M U30AUMH. KOHQIMKTBI BO B3aUMOJEHCTBUU
poauTesnen u JeTeu.

[lenarornueckue KOH(DIUKTHL: OCHOBHBIE KOH(IMKTOOOPA3yIOIIHE IPOTUBOPEUHUS
00pa3oBaTeIbHOTO mporiecca. [IpoTrBOpEUNBOCTH MEXKITOKOJIEHHBIX OTHOILICHUH.
[lenarornyeckas OIieHKa KaK HCTOYHHUK KOH(IUKTA.

Tema Ne3. CTpyKTypHBIE 3JIeMeHTbI KOH(IUKTA.

Conep:kanue TeMbl.

CTpyKTypHBIE AJIEMEHTHl KOH(IMKTAa: CTOPOHBI (YYaCTHHMKH) KOH(JIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHSI IPOTEKaHUs KOH(IUKTA. DaKTOPBI, OKA3bIBAIOIINE BIMSHAEC HA
pa3ButTue U TeueHre KoHpaukTa. COUOKYIbTYPHBIA KOHTEKCT KOH(MDIUKTA.

[Ipenmer KOH(IMKTA: MPOTUBOpPEYAIIHE APYT APYTY WM HECOBMECTHMBIC MPHUTA3AHUS
CTOpOH. J[efiCTBUS y4acTHUKOB KOH(DIMKTA KaK B3aMOHAIPaBIIEHHbIE, 000I0/IHbIE HHTEPAKIIUH.
JluHaMu4eckne XapakTepUCTUKH KOH(GIIMKTA: CTaguM pa3BUTHS KOH(MIMKTAa W IPOLECCHI,
BO3HHUKAIOIINE HA Pa3IMYHBIX €ro cTafusaX. PerynsTopsl TnHaMUKU KOH(IUKTA, ONpeAesIonue
€ro BO3HMKHOBEHHE W pa3BUTHE. PaznuueHue CTPYKTYpPHBIX U JAMHAMHUYECKUX I1apaMeTpOB
KOH(JIUKTA.

Crpareruu U TakTHKU B3auMoJeHCcTBUSA. CTUIU MOBEACHUS B KOH(JIMKTHON CUTYallUH.
Cucrema cooTHomeHus ctuiei moBeaeHuss B kKoH@uukre mo K. Tomacy — P. Kwinmeny.
XapakTepUCTUKHU CTPATEruil MOBEACHUS: JOMUHUPOBAHUE - aKTMBHOE HCIIOJIb30BAaHUE BIIACTH,
CHWJIBI 3aKOHA, CBSI3E€H, aBTOPUTETA U T. [.; YXOJ - HU3KUI YPOBEHb HANPABICHHOCTH HA JINUHBIE
MHTEPEChl U MHTEPECHl CONEPHUKA; YCTYNKA - HU3Kas HAIpaBJIEHHOCTb HA JIMYHBIE MHTEPECHI,
BBICOKAsI OLIEHKA MHTEPECOB CONEPHMKA; COTPYIHUYECTBO - BBICOKMI YPOBEHb HAIIPABICHHOCTH,
KaK Ha COOCTBEHHbIE MHTEPECHI, TAK U HA UHTEPECHI CONIEPHUKA; KOMIIPOMHMCC - OaJlaHC HHTEPECOB
KOH(IMKTYIOIUX CTOPOH HA CPETHEM YPOBHE, CTpaTerus B3aMMHOM ycTynku. Micxoa koHpaMKTa.
OO0pa3 xenareabHOro Ucxoja KOHQIMKTa KaK PEryjasiTop KOHKPETHBIX JIEHCTBUN yYaCTHHMKOB
CUTYallUN.

Tema Ned. IlpyuuMHbI BO3HMKHOBeHHMSI KOHQuMKTa. CTparerud TmoOBeJeHUS] B
KOH(IUKTeE.

Conep:xkanue TeMbl.

OCHOBHBIE UCTOYHHUKH U MPUUYUHBI KOHPIUKTOB. bruonornueckne 0CHOBBI KOH(IUKTOB.
O61mue npuunHbI KOHGIUKTOB. Bocnpusitue cuTyanuu Kak MpuurMHa BO3HUKHOBEHUS KOH(IIMKTA.
Teopema V. Tomaca. Paznuunbie TUNB KOHPIUKTHBIX TUYHOCTEH. [loBegeHuUeckue peakiuw,
npeJpacroaralonye K 1eCTpyKTuBHOMY KOHQUUKTY. Knaccudukanys npudrH BOSHUKHOBEHUS
KOH(JIUKTA!

OObeKTHBHBIE IPUYUHBI - €CTECTBEHHBIE CTOJIKHOBEHHS MHTEPECOB JIIOJIEH B IMpoLEcce
Ku3HeneATeNbHOCTH. COlMaIbHO-TICUXO0JI0rMYECKIE TPUYMHBI KOH(IINKTA: TOTEPH U HCKaKEHHS
uH(pOpMallii B Tpolecce MEXINYHOCTHOM M MEXIPYNIOBONM KOMMYHMKAI[UHM, HETIONHbIE U
HETOYHbIE (aKThl; CIyXH, HEBOJIbHAS JEe3UH(OpMaIus; MpekKAeBpEMEHHas WH(pOpMaIUs WU
uH(popMalus, TMepelaHHas C OMNO3/JaHHMEM; HEHAJEeKHOCTh HCTOYHMKOB WHGOpMaIuy;
HeaJIeKBaTHbIE aKIIEHTHI; 0apbepbl KOMMYHUKAIIMHU; HEAOPa3yMeHNE, HEPaBUIbHOE TOHUMaHHe
JIPYroro; JOXHBIA 00pa3 Apyroro 4eioBeKa, BHYTPUIPYNIIOBOH (aBOPUTU3M; KOHKYPEHLHUS,
COpPEBHOBAHHUE.



OpraHu3aloOHHO-yIIPABICHUECKUE TMPUYMHBI KOH(MIMKTA: HApYIICHHE MPUHIIUIIOB
yIpaBieHUs,, MOTUBUPOBAHUS, eerupoBanus. PazbanancupoBanHoe posieBoe B3aUMOACHCTBHE
Jro/ie: aucOanaHc poJIeBbIX NPUTA3aHUHN U OKUIAHUH.

MeXIMYHOCTHAST HECOBMECTUMOCTh KaK MNpUYMHA KOH(JIMKTA: B3aMMHAas AHTUIIATHUS
MEXJy NapTHEpaMH, CIIOXKUBINASACA HAa OCHOBE HECOBIIAJICHUS COIMAIBHBIX YCTAHOBOK,
LEHHOCTHBIX OpUEHTAIUil, THTEPECOB, MOTUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTh
M0 [EHHOCTSIM, TI0 MHTepecaM, MaHepaM MOBEJACHUS U OOIICHUS; pa3indue B 00pa3oBaTeIbHOM
YPOBHE; KJIACCOBbIE U STHUYECKHE Pa3IHUus.

JIM4HOCTHBIE TPUYUHBI KOH(MIMKTOB: CyOBEKTHUBHAS OIICHKA TOBEICHUS MapTHEpa Kak
HEJOMYCTUMOI'0; HEaJeKBAaTHOCTh CHOPMHUPOBABIIMXCSA MPEACTABICHUN O JPYrux; HU3Kas
KOH(JIMKTOYCTOWYMBOCTD; aKIIEHTYallUd XapakTepa; KOH(MIMKTHAS YCTAaHOBKA KaK T'OTOBHOCTH
JEeICTBOBATh B KOH(IMKTE OIMpPENIECICHHBIM 00pa3oM; CTEPEOTHUIIbI; 3aBBIIICHHAs CaMOOICHKA,
MPOSIBIICHUE arpECCHBHOCTH, ATOM3Ma; HApYIICHHE OOCIIaHWi; HU3KUN YPOBEHHb JOBEPHUS U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIICHU B IIPOILIOM.

IlenHocTHBIE (DAKTOPBI, BIHSIONIME HA BO3HHUKHOBCHHE KOH(MIMKTA: BEPOBAHUS
(mpeapaccyaku, MPeaNOYTeHHs, MPUOPHUTETHI); MPHUBEPKEHHOCTh K TPYIIOBBIM TPaJULIUSM,
IIEHHOCTSIM, HOPMAaM; pEJIUTHO3HBIC, KYJIbTYpHbIE, TOJUTUYECKHUE U JpYrue IIEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TPEACTaBICHUS O JOOPE U 3J1e, CIPABEIMBOCTH U HECTIPABENIUBOCTH
U T. IL). DOckajanus KOHQIUKTOreHOB. KOH(MIMKTOYCTOWYMBOCTE Kak crenuduueckoe
MPOSIBIICHUE TICUXOJOTHUECKol ycroiunBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH()JTMKTHOW KOMITETEHTHOCTH.

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAA KOMIIETEHTHOCTh KaK
cTparerusi nNpeoaoJeHus MAHUIYJISIIUIA.

Conepxxanue TeMbl.

[IpyuymHBl MAHUTTYISTIMNA: KOHQIIMKT YesioBeka ¢ camum coboit (D. [lepn3), Henosepue mo
OTHONICHUIO K JPYTUM JIIOASIM, HECTIOCOOHOCTH K M00BHU (D. @pomm), omryiieHue adbCoMOTHON
0EeCIOMOIITHOCTH (IK3UCTEHIIMAIN3M), OOSI3Hb TECHBIX MEXIMYHOCTHBIX KOHTAKTOB (JIk. Xeitnu,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTPEMIICHHE MOJIYy4aTh OJOOpPEHHE BCeX M Kaxaoro (A.
DIIUC), CTpeMIICHHE K CHMBOJIMYECKOMY (CyOJIMMAIIHsi) OBJIAJICHUIO MapTHEPAMHU MO OOIICHUIO
KaKk OOBEKTaMHU CeKCyalnbHOro BokAeneHus (3. Dpeiin), peanusanuss KOMIIEHCATOPHOTO
cTpemyieHus K Biactu (A. Aasep).

OOycClOBNEHHOCT, ~ MAHMUIYNALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHON KYJIbTYpOH, HOPMaMH U IIEHHOCTSIMH.

E.JI. JloueHko 00 OHTOJOTHMYECKHX YPOBHSX MPEANOCHUIOK MaHUMYJSIUHU: KyIbTypa
(oOmeuenoBeYeCKUii KOHTEKCT), OOIIECTBO (COBOKYMHOCTh COIMATBbHBIX KOHTEKCTOB), OOIIEHNE
(MEeXTMYHOCTHBI KOHTEKCT), JHUYHOCTh (MOTHBAIIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHS (KOHTEKCT OTEePaIlMOHATILHOTO COCTAaBa JICSITEIIbHOCTH).

['maBHas IEHHOCTh MaHUMYJISIIIUA — BBIUTPHIII, To0ea. «MaHUNYISTUBHAS PEUTHSI) U
tunojoruss  ManumnyinstopoB 3. Illoctpoma. JleCTpyKTHBHBIC, MAHUIYJISITUBHBIE U
KOHCTPYKTUBHBIE MPUEMBI B3aUMOJICHCTBHS B KOH(pIUKTE. J[eCTpYKTUBHBIE MPUEMBI: YTPO3HI,

«OMOIMOHATBHBIC yAaphl» (YHWIKEHHUS, OCKOPOJICHUS B aapec MPOTUBHUKA), CCHUIKA HA
ABTOPUTET, YKJIOHEHHE OT OOCYXKIEHUS MPOOIEMBbI, JIeCTh, MAaHUMYIAIUU. KOHCTPYKTHBHBIE

MpueMbl OOCYKJICHHUS W TPEIBSBICHUS CBOCH MO3WIMU, MPUEMBI apTyMEHTAllUH |
KOHTPAapryMEHTAIlMH, pa3BepThiBaHHe aprymeHtanuu, wmetron CokpaTa, «IIepeluiioBKa
apryMEHTOB MapTHEpa, TEXHUKA «SI-BhICKA3bIBaHME». TE€XHUKHU MPOTUBOCTOSHUS MaHUTYJISAIINH,
WH(OPMAIIMOHHBIN TUATIOT.

Tema Ne6. VYnpapienue KOHPIUKTOM. DYyHKUMHM, 330a4U, TEXHOJOTHHU
MOCpeIHNYeCTBA B KOH(JIMKTE.

CopepxxaHue TeMbl.

OneHka MHTEpECOB B KOH(MIMKTE KaK KadyeCTBEHHAsl XapaKTePUCTHKA BBIOMPAEMOTO
noBesieHUs1. OCHOBHBIE BapUaHTHI yrpaBiieHus KOHOIUKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJIbI



pasperienust KoH(auKTa. OCHOBHBIE CTPATETHH, TPUHIIUIBI M TAKTUYECKUE IPUEMbI YIIPABICHUS
KOH(JIUKTOM.

OcCHOBBI TEXHUKU BeleHMs neperoBopoB. Criop u auckyccus. OCHOBHBIE BHUJIBI CIIOPA.
Knaccugpukanus cnopoB mno unensim. Hemnos3BonutensHble mHpueMbl  cropa. TeXHHMKH
KOHCTPYKTUBHOW KPHUTUKU. PeKOoMeHIamuu Mo OpraHu3aliil KOHCTPYKTHBHOTO OOCYXIEHUS.
Konduukronornueckas mnpakTuka. TeXHOJIOTMM IEPEroBOPHOro Ipolecca U pa3pelieHus
koHuukToB (/. Ckorr, ['opnon Boysp, X. Kopuemuyc, HI.®oiip, I'. Kenman, T. Kpym).
Tumnosnorus neperoBopoB: NePeroBopsl KECTKUE, MATKUE, IPUHLIMITHATIbHBIE. ["apBapAcKuil MeTO
NPUHIUIHAIBHBIX eperoBopoB P.®dumepa u V. FOpu. Texnonoruu 3pGeKTHBHOTO OOLICHUS KaK
CPEeACTBO 0OECIeYHBAIOLIEe B3aUMHOE TIOHUMAaHKUE U B3aUMHYIO 3MIIaTHIO TAPTHEPOB.

BMmemaTenbcTBo TpeTheil CTOPOHBI (IIOCPEIHUYECTBO) - MHIMBUJA WM TPYNIbI, HE
UMEIOIEH MpsIMOro OTHOLIEHUS K KOHQUIMKTY, apOMUTpaxk, o0O0s3aTelbHbI apOUTpax.
MennaTopcTBO Kak COJCHCTBUE TPEThEW CTOPOHBI ABYM JIPYTHM B PELICHUU CIIOPHOM MPOOIIeMBbI
U MOUCKE corjameHus. MeToibl MeinaIuHm.

Conep:kaHue NPAKTHYECKUX 3AHATHI MO0 JUCHUTIINHE
Tema Nel. Ilpeamer, MeTOabI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cHUCTeMe
MCUXO0JI0THYecKnX HayK. KyJIbTypHO-ncTOpHYeCcKe OCHOBBI ICUX0JI0THN KOH(IUKTA.
Conep:kanue TeMbl.
[IpakTuueckoe 3ansarue «Mcropus n3ydeHust KOHQIUKTOBY.
L]env: poaHannM3upoOBaTh OCOOEHHOCTH MPEAMETA IICUXOJIOTHH KOH(DIINKTA, BBIIBUTD
cnenuduky GopMUpPOBaHUS HAYYHOTO 3HAHMS, PEIIAEMBIX MPOOIIeM, 3a/1a4 U METO/I0B.

IInan
1. Teopermueckue wu COIIMAIPHO-UCTOPHYECKUE  TPEIMOCHUIKH BO3SHUKHOBECHUS
IICUXOJIOTUN KOH(l)JII/IKTa.
2. MeTonoaoruuecKkue OCHOBBI NICUXOJIOTHH KOH(pIUKTa. MHOrooopasue

METO/IOB UCCIIEIOBAHUS B IICUXOJIOTUH KOH(IUKTA
3. DBomonus KOHQIMKTOJIOTHYECKUX B3TJISI0B B MUCTOpUM (puimocoduu, COIMOIOTUH,
TICUXOJIOTHH.
4. CoBpeMeHHbIe IPOOIEeMbI pa3BUTHS ICUXOJIOTUU KOHDIIUKTA.
5. OTnuuuTenbHBIE YEPTHI KCOLUOIOTUN KOHPIMKTAa» U «IICUXO0JIOTHH KOH(IUKTA.
6. PasBurtue ncuxonoruu koHdaukra B Poccun. 7.
Tema Ne2. Ilcuxosiornyeckue TpaauIuM H3yuYeHNs] KOHQIUKTA.
Conep:kanue TeMbl.
[IpakTnueckoe 3ansarue «lIcuxonornyeckue TpaguUK U3y4eHUsI KOH(DIUKTOBY.
[]eny: TpoaHaNM3UPOBATH  CYIIHOCTh BHYTPMWJIMYHOCTHBIX W MEKIMWIMYHOCTHBIX
KOH(JIMKTOB, X MPUYHH, (JOPM MPOSBICHUSI.
[Lnan
1. TIpoGnema BHyTpuIM4YHOCTHOTO KOH(paukTa Bo B3risaax 3.@peitna, K. XopHu.
2. Teopus KOMIUIEKCA HETTOJHOLIEGHHOCTH A. AJuiepa.
3. KoHmenmus «3K3UCTSHIMAILHON TuXoToMHI» O, @poMma.
4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA D. DPUKCOHA.
5. MotuBanuonnsie koH(GMUKTHI 10 K. JleBuny.
6. B.C. MepnuH: onucaHue ICUXOJIOTHUECKUX KOH(PIUKTOB.
7. CymHocTb, KTaccupUKaIKsI 1 0COOCHHOCTH KOH(PIMKTOB «JTMYHOCTh-TPYIITA.
8. XapakTepHCTUKHU COJEp KaHUs MEKIPYIIOBOr0 KOH(IUKTA.
9. K. JleBuH 0 pa3peireHnuu COIUaTbHBIX KOH(DIUKTOR.
Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHQUIHKTA.
CopepxxaHue TeMbl.
[IpakTHyeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IIMKTA KaK COLIMATIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.



Llens: BBIICHUTH OCHOBHBIC IPH3HAKH, CTPYKTYpHBIE 3JEMEHTHI M C(HOPMYIHPOBATH
yCIIOBUSI BOBHUKHOBEHUS KOHIIUKTA
[Inan
1. Knaccudukaius KOH()IUKTOB.
2. OmpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOoH(pHKTa. IHTEpechl 1 O3ULuu
CTOPOH U UX COOTHOILICHUE.
Teopust colmanbHBIX OTHOIIEHUH. DKcriepuMeHTs 3umbapao .
4. Tunonorust KoOHQIUKTHBIX cuTyanuil. [lapameTpsl 3MepeHUsT UHTEPIEPCOHATBHBIX
oTHoweHuM o M. Jloituy.
5. Dramnbl U $a3sl KOHPIUKTA, COOTHOIIEHUE (Da3 M ATAIOB.
6. Kaprorpadus xonpamkra.
Tema Ne4. IlpuuuHbl BO3HUKHOBeHUSI KOHGUIMKTA. CTparerMu mnoBeJdeHUsl B
KOH(JIUKTeE.
Conepxanue TeMbl.
[IpakTnueckoe 3ansaTue «MexaHN3Mbl BOSHUKHOBEHUS KOH(IMKTOB.
L]eny: mpoaHaNU3UPOBATh TEOPUH MEXAaHU3MOB BOZHUKHOBEHHUS KOH(JIUKTOB, 3aKPEIHUTh
3HAHMS Ha IPUMEPE PELICHUs] CUTYallMOHHBIX 3a1a4.
[Llnan
1. ®opmynsl A, b, B BO3HUKHOBEHUSI KOH()IMKTOB.
2. CoumanpHasi apXUTEKTypa rpymisl. TemaTuueckue 006JacTH KOMMYHHUKAIUH.
3. OCHOBHBICTIONIOKEHHSI  TEOPUHU TPaHCAKTHOI'O aHAJIM3A. [ToBenenueckue
XapaKTePUCTHKHU TPAHCAKIUK. AITOPUTM TPAHCAKTHOTO aHAIHM3a
4. Ananus curyauuu Metonamu «MHueHaeHT», «Pa3bIirppIBaHUE pOJICH».
OcoOeHHOCTH ceMelHBIX KOH(MIMKTOB, UX KiIacCu(UKALKS, IPUUHUHBI, pa3pelieHue u
IIpeNyNpexICHUE.
[To3utmonHkle, pecypcHbIC U THHAMUYECKUE KOH(DIUKTHI B OpraHu3alluu.
Creunguka KOHQIUKTOB B 00pa30BaTEIbHBIX YUPEKICHUIX.
[TonoBo3pacTHas crienudpuKa negarorndyeckux KOH(INKTOB.
[Tpocmotp u ananu3 Buaeo-keiica «Opeanuzayus oopamuoul ceazuy (3A0 «Pewenuey:
yuebnoe suoeo, 2010)
10. [IpocmoTp W aHanmm3 BuUiAeo-keiica «/IlpasunvHoe nosedeHue 6 KOHDAUKMHOLU
cumyayuuy (340 «Pewenuey: yuebrnoe eudeo, 2010)
Tema NeS. Manunyassuuu B KOH@UIMKTe. KOMMyHMKATUBHAsE KOMIIETEHTHOCTh KaK
cTpaTerus NpeoioJeHNusl MAHUIY IS .
Conep:kanue TeMbl.
[TpakTnueckoe 3anaTre «MaHUMYIAINUN B KOHQIUKTE.
L]eny: mpoaHaNU3UPOBATh TUIIMYHBIE KOH(IMKTHBIE MOJIEIH ITOBEACHUSI TUYHOCTH.
[Lnan
1. JIByxmepnass mojnens mnoBenenus K. Tomaca — P. Kumimena. Xapaktepuctuka
OCHOBHBIX MOJIEJIEH TOBEACHHUS.
2. Tlcuxomormveckoe BiMsHUE B KOH(MIHMKTE. [[MBHIM30BaHHOE W HEIMBIIN30BAHHOE
BIIUSIHUE.
3. Manumynsmusi  Kak ~ BBI3OB K CKPBITOI CUJIOBOI1 60pnoe.
ConMoKynbTYpHBIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAaHUITYJISITUBHOTO BO3JEHCTBUS.
IIpoTuBOCTOSIHME HANIAIEHUIO U MAHUITYJISALUH.
OTtpaboTKa TEXHUK IPOTUBOCTOSHUS MaHUITYJISLINH.
ITpocmoTp U aHanu3 BUAEO-KeHCOB «IIpunyun Aiikuoo 6 paspeuieHuu KOHDIUKMOE»
340
«Pewenuey: yuebnoe suoeo, 2010).
Tema Ne6. VYnpapienue KOHPIUKTOM. DYyHKUMHM, 320a4U, TEXHOJOTHHU
NOCPeIHUYEeCTBA B KOH(JINKTe.
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Conep:xkanue TeMbl.

[TpakTrueckoe 3aHsATHE «YTIPABICHHE KOHPIHUKTOM.

[IpakTyeckoe 3aHsTHE «YTpaBiIeHnE KOH(DIMKTOMY, 3aBepiiamoniee Kypc «Breaenue B
KOH(JIMKTOJIOTHIO», pacCYNTaH Ha 8YacOB TPEHHHTOBBIX 3aHITHH, IMO3BOJISIONINX BKIIOYUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIC, POJEBBIE, WHTEPAKTUBHBIC, WIPOBBIE MPOIEIYPHI,
MaKCHMaJIbHO CIIOCOOCTBYIOIIKE (HOPMHUPOBAHUIO KOH(IUKTHOM KOMIIETEHTHOCTH OyTyIIHX
ncuxoinoroB. CojepkaHue 3aHATHH IO3BOJIIET MOJCIUPOBATh KOH(DIUKTHBIE CHUTYallHH,
HOTPYXaTh yYaCTHHKOB INPAKTUKyMa B WUTPOBYIO KOH(IMKTHYIO CHUTYalUIO, OPTaHU30BBIBAThH
pedrexcuto KOH(IIMKTAa U UTPOBBIX KOH(PPOHTAIMI B TpyIIe, oTpabaThiBaTh KOHCTPYKTUBHBIC
(GOopMBI TOBEAECHUSI B UTPOBBIX IMEPErOBOPHBIX Mpouenayp. Takum o0pa3om, Henblo 3aHATHH
SBIISICTCS PACIIMPEHUE perepTyapa MoBeIeHHsI B KOH(MIMKTHBIX CUTYaIUsIX, oOecreunBaomiee
AaBTOHOMHOE, OCO3HaHHOE MpuHATHE peuieHui. [logpoOHBIE MeToaMuecKne pPeKOMEHIAluH
OpraHu3alK 3aHATUH C UCTIOIB30BaHUEM TPEHUHTA H3JI0KEHBI B METOAMYECKOM TTOCOOUH:

IIpoepamma mpenunea.
Tema 1. BBeneHue B TeXHOJIOTHIO YIIPABJIEHUSA KOHQIMKTAMMA

ens: HccnenoBanue akTyadbHBIX JHYHOCTHBIX CTpaTeTWii KOH(MDIUKTHOTO TOBEICHUS
Y4aCTHUKOB MIPAKTHKyMa

CopepxaHue: MPUHATHE HOPM pabOThI B PEKHME TPCHHHTA; AKTyalU3alds JTHIHOTO
OTIbITA Y4aCTUsl B KOH(MIMKTHBIX CUTYaLUX; aHAIU3 QPYCTPUPYIOIIUX CUTYALUN, XapaKTePHBIX
JUTSL TPYTITIBL;, TUArHOCTHKA CTUJICH MOBeeHHUS B KOHQIIMKTE ¢ ToMoIbio Tecta K. Tomaca

Tema 2. AHAIM3 KOH(IUKTA

Llenb: pa3BUTHE HABBIKA aHAJIM3a CMOJICTUPOBAHHBIX KOH(IMKTHBIX CUTYAIIHA

Copepxanue: AUIaKTUYECKUE poJieBble UTPhl «OlieHKa ryOuHbI KOHpIuKTay, «/lnieMmma
y3uukoBy, «llotox» (IIpunoxenust 9.2.; 9.3.) . AHanu3 couepkaHUsi UTPOBBIX MOJEICH U
aKTyalbHOTO moBenaeHUs. Oco3HaHUE JIMYHOCTHBIX KOH(IMKTHBIX YCTaHOBOK: KOHKYpEHIIUH,
KOOTIepaIiy, MHIMBUIYyaIH3allid, AIbTPYH3Ma, arpeCCUu, MPOSBIISIONINXCS B MATPUYHBIX UTPaX.
«3a3emMIIeHUE» Pe3yJIbTATOB.

Tema 3.YnpaBJjieHue IMOIUAMH

enp: wu3ydYeHHE SMOIMOHATBHBIX COCTOSHHUM, COMPOBOXKAAOIMINX KOH(MIUKTHOE
MOBEJICHUE U

BO3MO’KHOCTH YTIPABIISATh 3TUMH COCTOSTHUSIMU.

Copepxanue: 3HAKOMCTBO C OCHOBHBIMHM TOJOXEHUSMH PalliOHAIBHO-3MOTHUBHOM
Teopuu A. Dirca. AHAIU3 MATH TPYII pa3pylIAOMIUX EPEeKUBAHUN; KOTHUTUBHBIE MEXaHU3MBI
pa3pylIaronuX MepekKuBaHUN; JUATHOCTUKA U aHATU3 UPPAITMOHAIBHBIX YOKICHUM C TTOMOIIBIO
MeTonuku «Pamronanuzanus cosnanus» ([Ipunoxenue 8.4.). AHanu3 maTTepHOB

«ryOUTENBHOT0» MBILUIEHHS, CPOPMUPOBAHHOTO HAa OCHOBE POJUTENHCKUX MOCITAHUM.
VYrnpaneHue COCTOSIHUEM Yepe3 U3BMEHEHUE MBICIIEH U MIOBEICHMS; U3MEHEHUE HMOIIMOHAIBHOTO
nocneaecTeus curyaruu. OCBO€HHWE TEXHHMK 3MOLMOHANBbHOM camoperynsuuu. OTtpaboTka B
TPEHHUHTOBOM pEXHME TEXHUK apryMEHTAaIlud, KOHTpPapryMeHTalud, HWHHOPMAIMOHHOTO
nuanora. AITOPUTM MPOTUBOCTOSHUS HAIMAICHUIO M MAaHUTTYJISIIMHA; TEXHUKH TICUXOJIOTHUYECKOTO
cam00; TEXHUKH acCePTUBHOTO OTKAa3a.

Tema 4. TexH0JIOTMH NIEPEroBOPOB, MOCPEAHUYECTBA

[lenb: u3yueHue 3TanoB NEpEroBOPHOTO MpoIiecca.

Conepxanne: AHaau3 CHOCOOOB TOMCKAa ONTUMAIBHOTO PEHIeHUs. AHAINW3 TO3UIINNA
YYaCTHUKOB. JTallbl MPOBEIAECHUSI NEPETOBOPOB: COAEPKAHUE W MHCTPYMEHTHI Ka)XJOTO 3Tara;
MOJIFOTOBKA K MEpPEeroBopaM; MOJEIMPOBAHUE MEPETOBOPHOrO MpoIlecca B peXUME TPEHUHTA.
BuneocreMka M aHanM3 MOBENECHMS YYAaCTHHUKOB; «3a3eMJeHUE» pe3ynbTaToB. [Ipocmorp u
aHanu3 Bujeo-keica «lIpaBunbHOE moBeneHne B KOHOIUKTHBIX cutyarusax» (3AO «Pemenuey:
yuebHoe Bueo, 2010)



5. OUEHOYHBIE CPEJCTBA JJISI TEKYILETO KOHTPOJISI YCIEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIMU II0 U'TOT'AM OCBOEHUSI U CLIATIIMHBI
U YYEBHO-METO/IMYECKOE OBECHEYUEHUE CAMOCTOSITEJABHOI PABOTHI
CTYJIEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBA€MOCTH

3agaHue K peTHHT - KOHTPOJII0 Nel.
KonTposbHbIe BONPOChI

W3yuenmne MexaHN3MOB BOSHUKHOBEHHS KOH(IIUKTA.
BHYTpHUINYHOCTHBIN KOHPIIMKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(IIUKTA.
TexHonoruu 3pPeKTUBHOTO OECKOH(IMKTHOTO OOIIECHHUS.
OCHOBHBIE TICUXOJIOTMYECKHE KOHIETIIINU BHYTPUIIMYHOCTHBIX KOH(IJINKTOB.
MaHuITyISTHBHBIE TEXHOJIOTUN M TPOTHBOCTOSIHUE M.
[IcuxoTtexHuka KOHGIUKTA ¥ KOHQIUKTOJIOTUYECKAss KOMIIETEHTHOCTD.
ITo3HaHue J10IbMH JPYT ApYyra B KOHQIUKTHOM JEeSITEIbHOCTH.
IIcuxomnorus cropa. YI0BKH B CLIOPE U MX HEUTpaIU3aLMsL.
KoH}uuKT nHTEpIIpeTaIum.

. Jlnanor B NpakTUYECKOM NCUXOJIOTHH.

. DBOJIIOLIMS CO3HAHUS B pa3pellIeHnH TI00albHbIX KOH(IUKTOB.

. TeOpeTI/I‘leCKI/IC MNPpUHOUIIBI ~ UCCICAOBAHUA  MCIKIIMYHOCTHOI'O KOH(bJ'II/IKTa B
OTCYCCTBCHHO COI.IPI&J'IBHOﬁ IICHUXOJIOTHH.
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13. IMapamokcel KOHPIUKTOHOOUH.

14. Kondaukronornyeckuii aHajiu3 KPUMUHOTEHHBIX CUTYaIlHi.

15. T'. 3ummenb 0 KOH(IIMKTE COBPEMEHHOM KYIbTYPHI.

16. Kozep 0 pyHKIHAX COMUATBHOTO KOHMIUKTA.

17. A. ®peiin o MexaHU3Max 3alIHUTHL.

18. OcHOBHBIE TICHXOJIOTHYECKUE TEOPUH KOH(IIUKTA B IICHXOAHATTU3E.
19. K. XopHH 0 HEBPOTHUYECKOW TMIHOCTH.

20. K. FOHT 0 KOH(DAUKTAX TETCKON TYIIIH.

21. npopmanMoHHbIE BOIHBI.

22. 9. locTpoM 0 MAaHUITYJISAIUH.

23. K. JIeBuH 0 THMax KOH(IMKTOB.

24. Jlypus A.P. O6 skcriepuMeHTaIbHBIX KOH(QIIUKTaAX.

25. CouMoI0rHYecKue TPAIUIIUU H3yUYeHUS] KOH(IIUKTA.

26. Conuan-1apBHHUCTCKUE MTPECTABICHHS O KOH(IHUKTE.

27. Urpsl, B KOTOpBIE UTpatoT Jtoau (padbotsl 3. bepHa).

28. [IpumeHeHue BiIacTu npu paspemieHnn KoHQuukToB 1o X. Kopuenuyc u L. deiip.
29. Teopus ynpaBieH4eCKOi OOpHObI.

30. ITozummonHas 6opsoa.

31. deHOMEHOTIOTUST MAHUITYJISIITHIA.

32. MaHunynsTUBHAs IPUPOJIA COLIMYMa.

33. KynbTypHble NpeAnoCcbUIKH MaHUYIIALNHN.

34. Jledhbopmanuu oOmieHws. MeXaHH3MBI MAHUTTYJIITHBHOTO BO3JICHCTBUSI.
35. 'moGaybHbIE U pErHOHATBHBIE KOH(IUKTHI.

36. DTHHYecKrEe KOH(MIUKTHI.
3ajaHue K pedTHHT - KOHTPOJII0 Ne2.
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KondmukTtHas cutyamnms 1.

B o3n0poButenbHbIi 1arepb Mama npusesia 2x podepeit 10 u 13 ner. Ilpu paccenennu no
oTpsilaM, Mama IMONpPOCHJIa y BOCIMTATENsl MOMECTUTh OOEUX AEBOYEK B CTapIIMi OTpSI.
Oxkasasioch, 4TO CTapIIMi OTPsJ YK€ MOJHOCTBIO YKOMILIEKTOBaH. BocnuTarens mpeioxuia
paccenuTh JE€BOYEK B pa3HbIC OTPSIbI 10 BO3PACTY WM OTHPABUTH OOEUX JIE€BOYEK B OTPSA, T1e
cpennuii Bo3pact aereit cocrapisiet 10 ner. Crapiias u3 cecTép oTkazanach UATH B 3TOT OTPS, a
MIIaiiasi He X04eT ObITh B OTpsijie O6e3 crapiield cecTpbl. Mama cka3zaia, 4To 3a0epéT nereit u3
Jarepsi, €Cii BBIXO/ He OyeT HalIeH.

KondumkTHas cutyamnus 2.

Jupextop ¢upmel «Atnant», MupoHoB EBrennii MuxaitnoBud, BOT yxe «OUTBIH» dac
IbLIAN OT THEBA: CErOJIHSA OH MOJBOAMII UTOTU pabOTHI EPBOTo KBapTaja TeKyulero rojga. M uro
xe? CuTyanus Ha ppIHKE XOJIOIMIBHUKOB PE3KO U3MEHMIIACH: ITOKYIATENbCKUM CIIPOC yIajl, U Ha
CKJ1a1ax GUPMbI CKOHIIOCH OOJIBIIOE KOJIMYECTBO HEMIPOJAHHBIX XOJIOAUIBHUKOB.

-Oto Bbl BHHOBaThl! — Kpuyajg IUPEKTOP HAa CBOETO 3aMECTUTENS, KOMMEpPUYECKOIo
nupektopa IlerpoBa MBana lBanoBuya. — Pa3Be Bbl He moHuMaere, 4TO MEIJIUTHh Helb3s?!
Ckuazpl 3aTOBapeHbl, XOJIOAUIBHUKU HE IMPOJAHbl, NMPUOBLIM HET. A 4eM IUIaTUTh 3apIulaTy
pabotHukam? Yewm, s Bac crpammBaro?! MoxxkeT ObITh MHE 3aIlJIaTUTh JIIOJSM, B3SIB JICHBIU U3
Bamero xapmana? Bbl kak KOMMepUECKMI TUPEKTOP pa3Be HE JOJKHBI U3Y4aTh KOHBIOHKTYPY
poiHka? Pa3Be He Bamia o0s3aHHOCT MpeAynpexaaTb 000 Bcex mepeMeHax, MPOUCXOA[IUX Ha
pBIHKE, pyKoBoACTBO (pupmbl? KpacHsiii oT 00uapl Ha aupexTopa [1eTpoB MOAHSICS cO CBOETO
MECTa U Cpa3y K€ MOLIeJ B HACTYIUJICHUE:!

-51 3Har0 CBOM OOSI3aHHOCTH M JIO CUX TIOP BBINOIHSUT BX Xopoino. M Bel, EBrennii Muxaitnosu,
npekpacHo 00 3ToM 3Haere. 11 B nmaHHOU cuTyanuu Moeil BUHBI HET. Benp yxke B sHBape y MeHS
HOSIBUIACh TPEBOra IO MOBOJY pealu3alliy XOJOAWIBHUKOB. M MO3TOMY s Jajl YCTHOE yKa3aHHe
Bnanumupy IlerpoBuuy CumopoBy oINpelnelnuTh KOHBIOHKTYPY pbIHKA Ha (eBpanb U MapT. ITo,
Mexay npouuM, CuIOpOB SBISE€TCS HA4aJbHUKOM OT/ena CiykObl Mmapkerunra. 1 sto B ero
00513aHHOCTH BXOJUT U3yUYECHUE
MOJIOKEHUS Ha PbIHKE. JTO OH JOJDKEH JOJIOXKHTh, KTO, CKOJIBKO, ITIOYEM M KOIZAa MpOJAeT U
MOKynaeT ToBapoB. M kak MeHseTcs cuTyanuss Ha pbhIHKE TOBAapoB M yciyr. Bor mycTts u
BBINOJIHSIET CBOM OOSI3aHHOCTH JIydllle. A s CBO€ JIeJI0 CAelall Tak, Kak HaJo.

-Uto?! — moackouns Ha cBoeM Mecte CuaopoB, - Bel MHe naBanu yctHoe ykazanue? Jla st
00 sToMm BrepBble cnbiiry! He Taktuunseiii Bel yenosek, Ban BanoBuy. Bel mymaere, 4to eciu
s MOJIYY, TaK Ha MEHSI MOYKHO JIH00bIe HEMPUATHOCTH CBAJUTH? Bbl Kak KOMMepUYeCcKuil AUPEKTOP
HE MPOJAIU XOJIOAUIBHUKY, a s BuHOBat? Hy, yx nyaku! 5 3a Bac oTBeuaTs He coriaceH.

KondnukrHas curyanus 3.

Huxonait u MBan pa0oTaioT CHUCTEMHBIMH aJMUHHUCTpaTopaMu. Hukonait 3abonen u
nonpocui MBana nmopaboTaTe B €ro CMEHY, OOBSICHUB, UTO Y HETO BBICOKas Temrieparypa. MBan
OJIHYy CMEHYy nopaloTal OJuH, a B CIEIyIOLU pa3 He mouieln, T.K. HOCYUTal, YTO Ha paboTy
JoJkeH yke BeliTH Hukomnait. A Huxonaii TeM BpeMeHeM Bce elle Temneparypui. B utore, Ha
paboTy HUKTO HE XOOuJI B TeuyeHue 2X cMmeH Huxonas. MHcmekrop mo Kajapam BbI3Basa
CIEIHANINCTOB «Ha KOBEP». TOIBKO TaM CHEUANNCTHI BBISICHUIIN, YTO HUKTO Ha paboTy HE XOHIL.
Ha Bonpoc uHcnekTopa 1o kajapam, moyeMy HUKTO He X0/ Ha paboTy, VIBaH oTBeTHII, 4TO ObLIA
ouepenr Huxomas. B cBoro ouepens Hukomait HacTauBan Ha CBOei Bepcuu: sl 00Jieto, C KpOBaTH
HE BCTal0, Y MEHS BBICOKAsl TEMIIEpaTypa, MOCTEIbHBIN PEKUM, U Bbl XOTUTE, YTOOBI S IPUIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKazaj, YTO elle
6oneems?! Iloyemy He cka3zain, uto0 eme 2 aHA s oguH padotan?!» Peakius Hukonas:

«A moueMy ObI TeO€ HE CIIPOCUTH y MEHS, BBI3JOPOBET JIH sI, BBIMAY JIU 51 HA paboTy?»
WBaH: «A 1odeMy s 10JIKEH CIPAIINBATh?»

B utore kaxxapiii y4acTHUK KOH(JIMKTA OCTAJICS MPU CBOEM MHEHUU: Mbl 00a BUHOBATHI,
HO MOsl BMHa MeHblIasg. [locne oOBSICHEHUS C MHCIEKTOPOM IO Kaapam, WM, €ClId TOYHee,
BBISICHEHMSI OTHOILLIEHUN MeXIy cOoOO0H mouuiM U pa3odpanu 3aBall AJNEKTPOHHBIX THCEM OT
HEJIOBOJIBHBIX I10JIb30BaTEIIEH CEpBEPA.



KonduukrHas curyanus 4.

Ypok B 8-m kiacce. [IpoBepsisi momaiiHee 3ajaHue, YYMTEIbHUIA TPUXKIBl BBI3bIBAECT
OJTHOTO y4eHMKa. Bce TpH pa3a MaabuuK OTBEYal MOTYaHUEM, XOTS OOBIYHO 110 3TOMY MPEIMETY
xopoio ycreBaid. B pesynbrate «1Boika» B XKypHaie. Ha ciemyromeM ypoke ompoc BHOBb
Hauascs ¢ Hero. M Korja oH OIsATh HE CTall OTBEYaTh, yYUTEIbHHIIA yAINIIa ero ¢ ypoka. Ta xe
UCTOPUSI MOBTOPHJIACH HA CIEAYIOIIUX JBYX 3aHATHUIX, OTOM IOCIEAOBAIN MPOTYJbl U BHI30B
poautenel B mkoixy. Ho poauTenu BeIpaswiid yuuTelbHUIIE HEJOBEPHE 32 TO, YTO HE CyMelna
HAlTH MOJIXOJ K UX ChIHY. A Ta, B CBOIO OYepe/lb, BhICKa3aia MPETEeH3UU UM - POJIUTEINISAM, HE
YISNSAIONUM, IO €¢ MHEHHIO, JIOJDKHOTO BHMMAaHHS ChIHY M €ro IIKOJBHBIM JenaM. PazroBop
MPOJOJKUIICS B KaOMHETE TUPEKTOpA.

Konduukrhas curyamus 5.

Exkarepuna siBisieTCs rocy1IapCTBEHHOM CITy)KaIllel, CTaK paboThl 0koJio 20 JIeT, COCTOUT
B Opaxe, nBoe aereil. Ha paboTe 00BsABMIM KOHKYPC C IIeJIbIO BBIABICHHS KaHIUAaTa Ha Oosee
BbICOKMI 1ocT. Exarepuna pemnia monpoO6oBaTh CBOM CUJIbI, TTOCKOJIBKY CUUTAET MUMEIOLIUICS
OTIBIT PA0OTHI ¥ TIOJTYYEHHBIC HABBIKM XOPOILIMM TOACIIOPHEM JUIS TIOYYIEHUS STON JTOJKHOCTH.
Opnnako BMeCTe ¢ Hel ellle 0/1Ha KoJuiera, paboTaromias ¢ Heil B OJJHOM OT/elie, o/1ana JIOKYMEHThI
C 3asIBKOM Ha y4acTHe€ B 9TOM KOHKypce. B pe3ynbrare mpoxoxaeHus] KOHKYPCHBIX HCTIBITAaHUN
Exarepuna Bce-Taku ObUla MpU3HAHA HauOollee MOAXOMAIIEH KaHAUAATYpOH, MpH 3TOM ee
KOJIJIETY JIeJIETHPOBAI B JPYroil kabwHeT, a k EkaTepuHe B HamapHUKH TMOCAJUIH HOBOTO
COTPYZIHHKA. 3aTe€M TIOCICAOBAIM MHOTOYUCICHHBIC HCTEPHUKH BTOPOW CTOPOHBI (IPOMTpaBILCH
KOHKYpC), KlieBeTa Ha EkaTepiHy Ha4aabCTBY M JaKe HEUIICHPUSTHBIC TOXKETAHUs B aIpeC €€ CeMbU
(He310pOBbE JIETEHl, MOTEPI0 MYKa U pacmazga ceMbr). EkarepuHa He MOAaeTcs Ha eIKUe 3aMeYaHusI
KOJUIETH ¥ MIPOJIOJIKACT MCIIOIHATH CBOU CITYKEOHbIE 0053aHHOCTH, OJJHAKO €€ TPEBOKUT
HE3JIOPOBBINA MICUXOJIOTMYECKUN KIMMAT B KOJUIEKTHUBE, €CTh JKEIaHHUE Pa3psIUTh OOCTAHOBKY U
HaJaJuTh OTHOLIEHUS C KOJUIETOMU.

3aaHue K pedTHHT - KOHTPOJIK0 Ne3.
Tecr

Kittou k Tecty Haxonurces B POMe.

1. BeliOepuTe BapuaHT MPABUILHOTO OTBETA B KAXKIOM U3 BOIPOCOB.

Kougpaukt — 3t0:

a) 6oprOa MHEHHIA;

0) crop, AUCKyCCHs TI0 OCTPOIi Ipodiieme;

B) HpOTI/IBO60pCTBO Ha OCHOBEC CTOJIKHOBCHUS IPOTHUBOIIOJIOXXHO HAlIPABJICHHBIX MOTHBOB WJIX
CYXKJICHUH;

r) CONEPHUYECTBO, HAMpPABICHHOE HAa [OCTH)KCHHE MOOEIbl B CIIOpPE JI) CTOJKHOBEHHE
IIPOTUBOIIOJJIOKHBIX HO3PIIII/II>1.

2. IIpotBO6OPCTBO — 3TO:

a) OTKpBITOE BBICKAa3bIBaHME HECOIVIACHsl MO KAaKOMY-THOO Bompocy 0) CTOJIKHOBEHHE
UHTEPECOB;

B) HaHECEHHE B3aMMHOT0 yiiep0a; ) 60pp0a MHEHUH;

1) COIIEPHUYECTBO I10 NMOBOY KaKOro-1ubo npeamMera.

3. HeoOXomuMBIMH W JTOCTaTOYHBIMH YCJIOBHSMH BO3HHKHOBEHHSI KOH(IIUKTA MEXITY
CyObEeKTaMU COIMAIbHOT'O B3aUMOJICHCTBHUS SBISIOTCA:

a) HATMYHME Y HUX MPOTHUBOIIOJIOKHBIX CY)KJICHHI HIT MOTHBOB H YKEJIAHUE XOTSI ObI OTHOTO
U3 HUX OJIepKaTh oOe1y HajJ JpyruMm;

0) HaMMYKMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHBOB HIIM CY)XICHHH, a TaKkKe
COCTOSIHUE TIPOTUBOOOPCTBA MEXTy HUMH;

B) HAIMYHE Y HUX TPOTHUBOTIONIOKHBIX MO3UIMNA W aKTHBHBIC IEHCTBHSI 00OCHX CTOPOH IO
JOCTH>KEHUIO CBOMX MO3MIINH;

') HATMYHAE Y HUX TPOTHUBOIIOJIIOKHO HANPaBICHHBIX MOTHBOB M OTKPBITHIC 3aSBJICHUS O
CBOUX TpeOOBaHUSAX;

1) HaJIU4Yue TMPOTHUBOIOJOXKHBIX HMHTEPECOB VY KaXIOTO U3 HUX U OTCYTCTBUE
BO3MOYKHOCTEH 10 UX peai3alHH.



4 . KoH(pnuKTHASA CUTYyalus — 3TO:

a) CilydaiiHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COL[MAILHOIO B3aUMOICHCTBNUSA;

0) HaKOMMBIIMECS TPOTUBOPEUUS, CBSI3AHHBIE C JIEATEILHOCTHIO CYyObEKTOB COLIUAIBHOTO
B3aUMO/JICHCTBHS, KOTOPbIE CO3/1Aa0T MOYBY JJIsl IPOTUBOOOPCTBA MEXKY HUMU;

B)IIpOLIECC ~ NPOTHUBOOOpPCTBA MEXIy CyOBEKTaMU  COIMAIbHOTO

B3aUMO/ICHCTBHSI, HAIPaBJIEHHBIN HA BBISICHEHUE OTHOIIECHUI

5. Ilpnunna KoH(IUKTa — 3TO:

a) IPOTUBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMAIBHOIO B3aMMOJAEHCTBHS 0) CTeueHHe
00CTOSITENILCTB, KOTOPBIE MPOSBISIOT KOHDIIHKT;

B) SIBJIEHUS, COOBITHS, (DAKThl, CUTYallUH, KOTOPbIE MPEALIECTBYIOT KOH(MIMKTY U MpHU
OTIPENICICHHBIX YCIOBUAX NEATEIBHOCTH CYOBEKTOB COIMAIBHOIO B3aMMOACWCTBUS BBI3BIBAIOT
ero;

I') HAKONMBILIKECS POTUBOPEUHS, CBA3AHHBIC C IEATEIBHOCTHIO CYOBEKTOB COIMAIBLHOTO
B3aUMOJICHCTBHS, KOTOPBIE CO3/1AI0T MOYBY JJIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;

1) TO, M3-32 YeTr0 BO3HUKACT KOH(IIUKT.

6. To, u3-3a yero BO3HUKAET KOHQIIUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) mo3uIUHN KOH(PIUKTYIOUINX CTOPOH; B) PeIMET KOH(IINKTA;

T') CTOPOHBI KOH(INKTA;

1) 00pa3 KOH(MIMKTHOM CUTYyaLIUU.

7. O6pa3 KOH(DIMKTHOHN CUTYAITH — TO:

a) TO, U3-3a Yero BO3HUKAET KOH(DIIMKT;

0) CyOBEKTHBHOE OTPaXCHHE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aMMOJCHCTBHSI
npeaMera KoOH(IMKTa;

B) WCTUHHBICE BHYTPEHHHE TOOYAMTENbHBIE CHIIBI, TOATAIKHBAIOIIME CYOBEKTa
COLIMAJIBHOT'O B3aMMO/IEHCTBHSI K KOH(IIMKTY;

T) TO, O YeM 3asBIISIOT JPYT APYTy KOH(PIUKTYIOIINE CTOPOHBI,

1) cyOBEKTHMBHOE OTpaK€HHE B CO3HAHMM CYOBEKTOB KOH(IMKTHOTO B3aUMOIEHUCTBUS
nenen KoH(pIuKTa.

8. MHumaeHt — 3to:

a) cTeyeHue 00CTOSITENBCTB, SBISIOIUXCS TOBOJOM JUIsl KOH(IMKTA 0) MICTUHHAs IPUYHMHA
KOH(JINKTA,;

B) HaKOIMBIINECS MPOTHBOPEYUS, CBSI3aHHBIE C JICATEIIEHOCTHIO CYOBEKTOB COIIMAIBHOTO
B3aUMO/ICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY JJIsl p€ajIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;

T') TO, U3-3a Yero BO3HUKAET KOH(MDIIUKT; 1) HEOOXOAMMOE YCIOBHE KOH(IIUKTA.

9. CtopoHbI KOHIIMKTA — 3TO:

a) CyOBEKTHI COMANBHOTO B3aUMOJICHCTBUS, HAXOSIINECS B COCTOSTHUN KOH(IINKTA WIIN
HOJIEP>KUBAIOIIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIUX;

0) TOJIBKO CYOBEKTHI COLMAIBHOTO B3aUMOJCUCTBUS, HAXOISIIIMECS B COCTOSHUH
KOH(JIMKTA; B) KOHKPETHBIE JINYHOCTH, HAXOISAIINECS B COCTOSIHUM KOH(JINKTA

') CyOBEKTHI CONMATBHOTO B3aUMOJICHCTBHUS, HAXOSIINECS B COCTOSHUHM KOH(IHMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYOIUE CTOPOHBI B IEPETOBOPHOM TIPOIIECCE 110 Pa3pelIeHHIO KOH(IUKTA.

10. K xakoMy BUAY OTHOCUTCS KOH(IUKT, KOTOPBII XapakTepusyercs TeM, YTO B HEM
CTaJIKMBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro JeKaT OOBEKTUBHBIC TPOTHBOPEYHMS H OH
CIOCOOCTBYET pa3BUTHIO COOTBETCTBYIOIIEH COIUAIEHONW CUCTEMBI?

a) MEXKIMYHOCTHOMY OypHOMY M  OBICTpOTEKylleMy; ©0) MEeXIUNYHOCTHOMY,
KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY; T) OCTPOMY U UTUTEITHHOMY;

1) JECTPYKTUBHOMY

11. Kondaukrorensr — 370!

a) clIoBa, JecTBUs (MM Oe3AeCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(IIUKTY;



0) nposiBIIEHUS KOH(DIUKTA;

B) MPUYUHBI KOH(IIUKTA, 00YCIIOBICHHBIE COITMATBHBIM CTATyCOM JINYHOCTH; T') COCTOSTHHS
JMYHOCTH, KOTOpPBIE HACTYMAIOT IOCJIE Pa3pelIeHus] KOH(IIMKTA; 1) MOBEICHUYECKUE PEaKIHH
JMYHOCTHU B KOH(IIMKTE.

12. Onpenenure TN KOH(IUKTA B CAEAYIOMIEH cuTyanuu: «B 001ecTBEHHOM TPaHCIIOPTE
OJIMH IACCAXXUP HEYAsHHO TOJKHYJ APYroro, He M3BMHMBILUCH 33 MPUYMHEHHOE HEYJ00CTBO.
Bropoii maccaxxup B OTBET Ha TOTYOK HarpyOMII IEPBOMY MACCAXKUPY... B KOHEUHOM HTOTE MEXTY
HUMH BO3HHUKJIA JPAKa...»:

a) tun b; 6)tun B; B)Tun A; r) Tun b u B; 1) TunAwub.

13. Onpenenute THI KOH(QIMKTA B cleaytomei cutyanuu: «HauanbHuUK npuHsu1 Ha paboTy
COTpPYJIHHUKA B OJIHO U3 NOJpa3/e/ieHUul, HE COTJIacoBaB 3TOT BOIPOC C PYKOBOJIUTENIEM JIaHHOIO
HOJpa3/iesieHus U 6e3 COOTBETCTBYIOLIEH POBEPKHU €ro NpodheccHoHaIbHON MOATroTOBKU. Bekope
OOHApPY>KMJIOCh, YTO BHOBb MPHUHSATHIA COTPYIHUK OKa3zajcsi HE CIIOCOOHBIM BBINOJIHAThH
0053aHHOCTH IO JIOJDKHOCTH... PykoBoauTens mnojpasfeneHus B CIIy)KEOHOH 3amucke
JIOKJIA/IBIBAET O PO EeCCHOHATBLHON HEMPUTOTHOCTH HOBHYKA U TPEOYET €ro yBOJIbHEHH. Mex Ty
HAyYaJIbHUKOM U PYKOBOJUTEJIEM MOJIPA3/IeIEeHUs BO3HUK KOHQIIHKT...»:

a) tutt A; 6)tun b; B)Tan B; r) Tun B 1 b; n)tun A, b u B.

14. K xakomy Tuny KOH(IMKTOI€HOB OTHOCATCS cieayromue neiictBus: «lIpukaszanue,
yrpo3a, 3aMe4aHue, KpUTUKa, OOBUHEHHE, HACMEIIIKa»?

a) CHUCXOJUTEIbHOE OTHOLIEHHE; 0) HEraTUBHOE OTHOILICHUE;

B) MEHTOPCKHUE OTHOILIEHUS; ') HApYIIEHNUE ITUKHY;

1) HEUECTHOCTh U HEMCKPEHHOCTb.

15. KTo 13 HMKENepeuncaeHHbIX yYeHBIX pa3padoTayl MOJesb IPUMEHEHUsl BJIAacTU IO
pas3pelIeHnI0 KOH(IUKTA:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u . ®eiip; B) . Cxort u Y. JIukcon;

r) M. oitu u JI. Cxort; 1) P. ®umep u Y. Opu.

16. IIpeanoceuikamMu pa3perieHnss KOHGIUKTa SBISIOTCS:

a) Jo0cTaToyHasi 3peyocTb KOH(IMKTA, MOTPEOHOCTh CYOBEKTOB KOH(IIMKTa B €ro
paspelIeHnH, HaTuyie He0OX0AUMBIX PECYPCOB M CPEJCTB Ul pa3pelieHust KOH(IUKTA.

0) JoctaTrouHas 3peraocTh KOH(MIMKTA, BBICOKUNM aBTOPUTET OJHOM M3 KOH(MIMKTYIOIIUX

CTOPOH; B) HAJINYME HEOOXOJUMBIX PECYpPCOB M CPEICTB JUIS paspeleHus KOH(JIUKTA,
NOTPEOHOCTh CYObEKTOB KOH(DIIMKTA B €r0 pa3pelieHnt, KOJIJIEKTUBHAs (hopMa AeSITeIbHOCTH;
T)BBICOKUH  aBTOPUTET  OJHOU U3 KOH(JIMKTYIOIMX  CTOPOH,

KOJUIEKTUBHAsI popMa JeATEIbHOCTH, JINJEPCTBO B TPYIIIE

17. OcHOBHBIMU MOJIENISIMU TTOBEICHUS IMYHOCTU B KOH(DIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, palllOHajJbHas, JAECTpYKTHBHas; ©0) Kommpomucc, 0opb0a,
COTPYIHUYECTBO;

B) palMOHalbHas, WppalMOHaNbHasA, KOH(OPMHCTCKAs; T) KOHCTPYKTHUBHas,
JeCTpYKTUBHAs1, KOH(OpMHCTCKast; 1) 60pbOa, ycTynKa, KOMIPOMUCC.

18. KTo n3 HMXKemepeuncIeHHbIX YYEeHBIX pa3paboTall JByXMEPHYIO MOJEh CTpaTeTHi
MOBEJICHUS JIMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuemnyc u I1lI. ®eiip; B) 1. Cxort u Y. JIukcon;

r) M. oitu u JI. Cxott; 1) P. ®umep u Y. Opu.

19. Ckonbko cTpaTeruil moBeneHus! JMYHOCTH B KOH(MIMKTE BBIIENAETCS B JIBYXMEPHOI
MOJIEJH:

a)2;6)3;B)4; 1) 5.

Kaxoe 13 coueranuii mpuBOIMMBIX MOHATUI UMEET OTHOIICHHE K CTpaTerusiM MOBEICHUS
B KOH(JIUKTE:

a) KOMIIPOMUCC, KpUTHKA, O0pb0a; 0) yCTymKa, yX0/I, COTpYIHUYIECTBO; B) OOprOa, yxo,
yOexaeHue;



I') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIaIllIeHNe, COTPYAHUYECTBO, YOKICHHUE.

20. Kakue MOBEJICHYECKUE XapaKTEPUCTUKU MPUCYIITU

KOHCTPYKTHUBHOM MO/JIEJIU TIOBEICHUS B KOH(DIMKTHOM B3aUMOACHCTBUM:

a) CTPEMUTCS yIaauTh KOH(IUKT, MPOSIBISAET BBIICPKKY U CaMOOOJIaaHue, YXOAUT OT
OCTpPBIX BOIPOCOB;

0) 1oOporkenaTeIbHO OTHOCUTCS K CONEPHUKY; CTPEMHTCS YIIAAUTh KOH(IMKT; BeAET ceos
OTKPBITO U UCKPEHHE;

B) CTpEMHUTCS K noOezieB KOH(UIMKTE, OTJIMYAeTCS  BBIACPKKOH U

camoo0J1aZlaHieM, HENOCIIeI0BATENIEH B OLIEHKAX U CYXKICHHSIX

21. KoMy u3 y4eHBIX NMPHHAJICKHUT pa3zpaboTKa ydeHus o OoprOe MexIy 3pocoM H
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIIMYHOCTBIX KOH(PIUKTOB?

a) 3.@peiiny; 0) A. Annepy; B) K. IOury;

r) O. ®pommy; n) K. JleBuny.

22. KoMy 13 y4eHBIX IPUHAUICKHUT pa3paboTKa TEOPHH «MOTHUBAIIIOHHBIX KOH(IUKTOB?

a) 3. @peiiny; 0) A. Annepy; B) K. IOnry;

r) 9. ®pommy; 1) K. JleBuny.

23. DKBUBAJIECHTHbIN BHYTPHUIMYHOCTHBIN KOHQIUKT — 3TO:

a) KOH(DIUKT, CBA3aHHBIN C BEIOOPOM MEX]Ty IBYMS B PABHOM Mepe HeMPUBIIEKATEIbHBIMU
00BEKTaMU;

0) KOH(IHMKT, CBS3aHHBIN ¢ BEIOOPOM 2 Wi 00JIee B PABHOW CTEIICHU TPHUBJICKATEIIHHBIX U
B3aMMOMUCKIIIOYAIOLINX 00BEKTA;

B) KOH(Q)IMKT, CBSI3aHHBIN C BHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAs U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH()IUKT CBA3aHHBIA C CHTyalneH, KOTJa OKUAAEMBIA Pe3yJbTaT PEUICHUs KaKOu-
a100 3a/1auu JIMYHOCTHIO HE MOTydaeT 0100peHHs B 00I11IeCTBE, KOJUICKTUBE UIIH CEMbE;

1) KOH(DIMKT, CBS3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

24. AMOVMBAaNCHTHBIM BHYTPHIIMYHOCTHBIM KOHPIUKT — 3TO:

a) KOH(DIIUKT, CBA3aHHBIN ¢ BBIOOPOM MEX]ly ABYMS B PaBHOI Mepe HelpHBIIeKaTeIbHbIMU
00BEeKTaMU,

0) KOH(DIHUKT, CBA3aHHBIN ¢ BBIOOPOM 2 Ui O0jiee B paBHOW CTENEHH MPUBJIEKaTEeIbHBIX U
B3aMMOUCKITIOYAIOIINX O0BEKTa;

B) KOHQUIUKT CBA3aHHBIM C BBIOOPOM 00BEKTa, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKAaTEIbHAS U HEIIPUBJIEKATEIbHAs! CTOPOHBI,

I') KOH(IUKT CBA3aHHBIA C CUTyallMeHd, KOrJa OKUAAEMbIH pe3yNbTaT PELIeHUs KaKoiu-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpEHHsI B 00IIECTBE, KOJUIEKTUBE WU CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COYETaHHEM B paBHOW Mepe BO BHYTPEHHEM MHUpPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEpCUH—UHTPOBEPCHUU.

25. BurtanbHblii BHYTPUINYHOCTHBIH KOHPIUKT — 3TO:

a) KOH(DITUKT, CBA3aHHBIN C BEIOOPOM MEXITy IBYMS B PABHOU Mepe HeMpUBIIEKATSITbHBIMU
00BEKTaMHU;

0) KOH(JIUKT, CBSI3aHHBIN C BHIOOPOM 2 MK 00Jiee B paBHOM CTETICHH MPUBJICKATEIBHBIX 1
B3aMMOMCKITIOYAIONINX 00BEKTA;

B) KOH(DJIUKT CBSI3aHHBIN C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO IMPUCYTCTBYIOT
IpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOHQJIMKT CBSI3aHHBIA C CUTyalued, KOorJa OKHUIAaeMblil pe3ylbTaT pelIeHUs] Kakoii-
1100 3a/1auu JIMYHOCTHIO HE MOTy4aeT 0100peHHs B 00IIECTBE, KOJICKTUBE UIIH CEMbE

1) KOH(DIMKT, CBSA3aHHBII C COUYETAHHEM B pAaBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

26. ®opmaMu IPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IINKTOB SBIISFOTCS:



a) HeBpacTeHUs, ddopusi, cyomumanus, uaeain3anus, HOMaau3M, palroHanIu3amnus; 0)
HEBPACTEHUs, dPOpHs, perpeccusi, MPOCKIUs, HOMAJIU3M, palliOHATH3AIH;

B) HEBpacTeHUs, i opus, Uaeann3anus, MPOCKIHs, palHoOHATH3AINs, BEITECHEHUE; T)
HEBPACTEHUS, S (OpHs, perpeccusi, MPOCKIUsA, HOMAIU3M, [IEPCOPUCHTAIIHS;

1) KOMIIPOMHUCC, YXOJI, [IEPEOPUEHTAIIHS, CyOTUMAIus, BHITSCHCHHE,

5.2 IIpoMe:kyTOUHASI aTTECTALUS 110 UTOTAM OCBOCHHSI JUCLIUIUIUHBI (9K3AMEH,).
IIpuMepHBIe BONIPOCHI K IK3aMeHY

1.McTopust cTaHOBJIEHUS MPEACTABICHUH O KOH(IUKTE

2.CoBpeMeHHbIE KOHIIETIUN KOH(DIUKTA

3.ITonaTne KOH(MIUKTA, CIIOCOOBI OMUCAHU KOH(IINKTA

4.CTpyKTypHBIE AIEMEHTBI U XapaKTEPUCTUKU KOH(IIUKTA

5. TexHONOTHH pa3peIeHus: KOH()INKTOB

6.0OCHOBHBIE UCTOYHUKU U TPUYUHBI KOH(GIUKTOB

7.Paznuunble TUIIBI KOH(QIMKTHBIX JIUYHOCTEN

8.IlcuxoanHamMuuecKue TPaauIul OMMCAaHUS KOH(IUKTOB

9.M3yuenme KOH(GIMKTOB B paMKax OMXEBHOPH3MA

10.Bocnipusitue KOHQIUKTHON CUTYallMH U TUIIBI KOH(DIMKTA

11.Pa3nuynblie knaccuuranum KOHOINKTOB.

12.0Opranu3anuoHHbIe KOH(IUKTHI.

13.MexrpynnoBbie KOHQIHKTHI.

14. MexXITMYHOCTHBIC KOH(IMKTHI.

15.BHYTpHUIMYHOCTHBIE KOH(JIUKTEHI.

16.IIcuxonoruueckue 0COOEHHOCTH CEMEHHBIX KOH(IUKTOB

17.Ctinmm moBeieHust B KOHMIMKTHON CUTYaIUH.

18.IIpoTrBOOOPCTBO U COTPYAHUYECTBO B KOH(DIUKTE

19.Manunynsiuuu B KoHQIUKTe. MaHUMYNSATUBHBIE TEXHOJIOTUU

20.3a1muThl ¥ IPOTUBOCTOSTHUE MAHUITYJIALIAH.

21.YnupaBneHue KOHQIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH NIEPETOBOPOB.

23.I1peanochlIku MAaHUITYJISIIAN.

24.YupaieHue sMolusMH B KoH(pukTe. Mnen A. Dnnuca B pa3perieHun KOH(PIMKTa

25.Ilenarornueckre KOHGIUKTHI

26. DTHUYECKHE KOH(DIUKTHI

27. OCHOBHBIE TIOJIOKEHHUS TEOPUU TPAHCAKTHOTO aHAIN3a. MaHUITYIISIIUU 1 KOH(IIUKT B
TPAHCAKTHOM aHaJIN3E.

28. UccnenoBanue mpuurH KOHQIUKTOB HA IPEANPHUSITHN

29. KoHOIUKTHI B IIKOJIBHOM BO3pacTe: UX MPeaynpexkaeHUue U IPEoI0JIeHUE

30.JleqaTeabHOCTh PYKOBOAUTENS B KOHQIIMKTHBIX CUTYaLIUAX

31.IIpenynpexaennue KOHGIUKTOB.

32.Metozbl U3ydeHUs MPEANOYUTAEMbIX CTUIIEH KOH(DIUKTHOTO MOBEACHUS B KOJIIIEKTUBE

33.B03M0OKHOCTH COLIMAJIbHO-TICUXO0JIOTMYECKOT O TpPEHHUHIa B OBJIAJICHUU
KOH(IMKTOIOTHYECKOH KOMIIETEHTHOCTHIO.

34.CtpykTypa KOH(MIUKTOIOTUYECKON KOMIIETEHTHOCTH.

35.Pa3BuTe KOMMYHHMKAaTMBHOW KOMIIETEHTHOCTH KaK YCJIOBUE COTPYAHUYECTBA B
COBMECTHOM.

36.I1podeccuonanbpHas MOATOTOBKA KaJIpOB B 00JaCTH KOHMIUKTOIOTHH.

5.3. CamocTosiTe/IbHAsA padoTa 00y4aronerocs.
Buo camocmoamenvroii pabomsi — IOATOTOBKA aHHOTALIMM, KOHCIIEKT-CXEM, pa3paboTka
MpEe3eHTalNM, BUAEO-KENCOB.



Ilopsdok evlnonHenuss u KOHMPOIb camocmosmenvhol pabomol. [IpakTHdecKue 3a1aHus
BBINIOJIHSIFOTCS YYAIIMMHUCS B TEYEHUHU BCETO CEMECTPA U MPOBEPSIOTCS HA 3aHATHUSX 110 PEUTHHT -
KOHTpOTHO. [Ipy BBIIOJHEHUM MPAKTUYCCKUX 3aJaHUN PEKOMEHIYETCS OMHPAThCS Ha y4eOHO-
METOMYECKOE 00eCIIeYeHUE JUCIIUIUIMHBI (CM. IYHKT 6).

IIpakTuyeckue 3a1aHus

Tema Nel. IIpenmer, mMeToabl, 3a1a4d U MeCTO KOH(IMKTOJOTHM B cCHCTEMe
IMCUXO0JIOTHYEeCKHX HAYK. KyJIbTypHO- HCTOpHYeCKHE 0CHOBbI KOH(PIMKTOJIOIHH

3amaHus i1 CaMOCTOSITENIbHOM paboThl: MOATOTOBUTHCS K OMPOCY, aHHOTALMU, TMPOBEPKE
KOHCIIEKT-CXEM I10 0003HaUE€HHOI TeMaTHKe.

Tema Ne2. IIcuxosoruvyeckue TpagUuMU U3yYeHUSI KOHINKTA

3amaHus A7 CaMOCTOATENFHOW paboThI: MOATOTOBUTH INMPE3CHTAINIO, KOHCIIEKT-CXEMBI U
AQHHOTALIMIO TI0 0003HAYEHHOW TEeMaTHKE.

Tema Ne3.  CTpyKTypHBI€ 3JIeMeHTbI KOHIUKTA

3aanus 111 CaMOCTOSITENIbHON paboThI: BUAEO- KeHC 10 3aJaHHON TeMAaTHKe.

Tema Ned.  IlpuuyuHbl BO3HMKHOBeHMsI KOH(QuukTa. CTparerum IoBeJeHUS] B
KOH(pINKTE

3agaHus IS CaMOCTOSITEIBHOM PaOOThI: BHIEO-KEWC, KOHCIEKT-CXEMYy IO 3aJlaHHOM
TEMAaTHUKeE.

Tema Ne5.  Manunyasuuu B kKoHmnkTe. KoOMMyHHUKATUBHASE KOMIIETEHTHOCTH
KaK CTpaTerusi NpeooJeHusi MAHU YIS

3agaHus 711 CaMOCTOSITEIbHOM paboThI: pa3padoTaTh BUIEO-KEWUC MO 3aJaHHON TEMaTHKE.

Tema Neb. Yupasiaenue KOHPIMKTOM. @DYHKIMM, 3a4a4d, TEXHOJOIMHU
MOCPEAHNUYECTBA U MOJIepaliu

3amaHus A7 CaMOCTOSITENIbHOM paboThl: pa3paboTaTh TECThI, IPE3EHTALINIO U BUJEO-KEHC
10 3aIaHHOM TEMATHUKE.

@®oHp  oueHouHblx MarepuanoB (POM) nans  npoBeNeHHS  aTTECTAllUU  YPOBHS
c(OPMHPOBAHHOCTU KOMIETEHIMI 00ydaromuxcs Mo JUCHUIUIMHE O(GOpPMIISETCS OTAEIbHBIM

JIOKYMEHTOM.

6. YYHEBHO-METOJUYECKOE U TH®POPMAIIMOHHOE OBECIIEYEHHE

JNCHUITVINHbI
6.1. KuuroodecneueHHOCTh
HanmenoBanue ureparypsl: aBTOp, Ha3BaHUE, I'on KHUI'OOBECITIEHEHHOCTD
BU/JI U3JJaHUsI, N3/1aTEIbCTBO W3JIAHH | Haguape B 91€KTPOHHOM KaTanore
A 9BbC
OcHoBHas IuTeparypa
CyBopoBa A.B. Ilcuxomoruss kondimkra: | 2018 | https://www.iprbookshop.ru/83205.ht
yuebHoe mocobue / A. B. Cysopoa C. B. ml
Hummrenko. —  CraBponosib:  CeBepo-
KaBkasckuii  ¢enepanpHblii  YHMBEPCHTET,
2018. — 105 c.
06]_1_1351 KOH(I)HHKTOHOFI/IH/ H_[apKOB d.U.-M.: 2015 http://WWW.StUdentlibrarv.rU/bOOk“S
[lcuxonoruss meperoBopoB u paspemenus | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(IMKTOB: yueOHOE 1ocobue (MMpakTUKyMm) / ml
cocrasurenu U. B. bemamesa, M. JI. Ecasn, O.
B. Tepemenko. - CraBponosb: CeBepo-
KaBkaszckuit  denepanpHblii  yHUBEpPCHUTET,
2018. - 155 c.

JlonosHuTEIBHAS IUTEPATYPA



http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html

[poGuembr coumanbebix  koHduumkros B | 2018 | https://www.iprbookshop.ru/88091.ht
COBPEMEHHOM  TICUXOJIOTHHU: CYIIHOCTb, ml

JIeTepMHUHAHTBI, peryiaupoBanue / A. A.
Baxwun, A. B. FOpesuy, 1O. B. KoBanesa [u ap.]
; mon pemakuuen A. JI. Kypasnea, B. A.

Cocumna, JI. A. Kwurooii. — Mockaa:

W3narensctBo «MHCTUTYT nicuxosioruu PAH»,

2018. — 416 c.

KOHq)JII/IKTOJIOI‘I/ISI B COLMAJIBHONI pa60Te / 2014 http://www.studentlibrary.ru/book/I1S
Copokuna E.I'. - M.: JlaimkoB u K BN9785394020537.html

HBCTKOB B.JI. Ilcuxomorus KOH(i)J'H/IKTa. OT 2015 httD//WWWIDI’bOOkShODru/52550
TEOPUU K MpaKTHKE [DIEKTPOHHBIA pecypc]:
yuyeOHOe TocoOHWe [UIsl CTYACHTOB BY3O0B,

00yJaroMXCs o CIEeIUATLHOCTH
«HOpucnpynerums»/ [{BeTkoB B.JL—
ONEeKTPOH.  TEKCTOBbIE  JaHHble.—  M.:

IOHUTU- TAHA

6.2. [lepuoanueckne N3TaHUs

1. KypHan «Bompocel nicuxonorun» — (pyc.). — HayYHBIA TICUXOJOTUYCCKUN
xypuai. URL: http://www.voppsy.ru/

2. Kypnan «lIcuxosiornyeckue UccaeioBaHus» (Pyc.). — HAYYHBIA JIEKTPOHHBIN
xypHau, BkitodeH B [lepeuens BAK. URL: http://psystudy.ru/

3. Kypnan  «IIcuxonoruyeckas Hayka W 0Opa3oBaHUE» (pyc.). —

MpoeCCHOHANIBHBIA KypHaJ MO TMCUXOJ0ruu obOpaszoBanus, pekomenmoBanuslii BAK. URL:
http://psyedu.ru/

4. Kypnan «KynbTypHO-MCTOpHUYECKAs] ICUXOJIOTUD». — MEXKIYHAPOJIHOE HAy4YHOE
W3/1aHUE [JIs1 TICHUXOJIOTOB, MCTOPUKOB M METOJIOJIONOB HAyKHM W CIELUHAIMCTOB B CMEXHBIX
oOnactsix (pyHAaMEHTaIbHOIO U NMPHUKJIAJHOTO YeJoBeKo3HaHUs; BkitoueH B Ilepeuenr BAK.
URL.: http://psyjournals.ru/Kip/

6.3. UnTepHeT-pecypchl

OBC «YuuBepcuterckas oudanoreka ONLINEy https://biblioclub.ru/
3BC «Koncynbrant cryaeHTay http://www.studentlibrary.ru/

OBbC «IPRbooks» http://www.iprbookshop.ru/

3BC «Znaniumy http://www. http://znanium.com/

9BC «bubmmoPoccuxax http://www.bibliorossica.com/

a bk~ owpneE

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Jns peanuzanuy  JaHHOM JTUCHMIUIMHBI HMEIOTCS CHElMaiIbHbIE IOMEIICHUs s
MIPOBEJCHUS 3aHATHI JEKIMOHHOIO THUIIA, MPAKTUYECKOro/1adopaTOPHOro THUIIA, TPYHIOBBIX U
UH/IMBUYAIbHBIX KOHCYJbTAllUH, TEKYIIEro KOHTPOJS M MPOMEXKYTOUYHOW aTTECTalHH.
[TpakTrueckue/nadoparopHbsie paboThl MpoBoasATcS B JlabopaTopuu «ApT-Tepamnusi».

IlepedyeHp HCIIONB3YEMOTO JMIIEH3MOHHOTO IporpaMmHoro obecneuenusi: Word, Excel,
PowerPoint u Outlook.



http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.iprbookshop.ru/52550
http://www.voppsy.ru/
http://www.voppsy.ru/
http://psystudy.ru/
http://psystudy.ru/
http://psyedu.ru/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyedu.ru/
http://psyjournals.ru/kip/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyjournals.ru/kip/
https://biblioclub.ru/
https://biblioclub.ru/
http://www.studentlibrary.ru/
http://znanium.com/
http://www.bibliorossica.com/

Pabouyto mporpammy cocrasuma FOmuna A.M.. nouent Kageapsl OHHHM

Penensenr (npencras b paboronarens) meguuuHcKui neuxonor I'KY3 BO «OITB Nely
Kpeutosa T.A. mA/

p——

)
[Iporpamma paccmoTpena u oxobpena Ha 3acenmamuu Kaexpbl OGLIEH M INeNArorHYEcKOil
[ICHXOJIOTUH
ITporoxon Nel0 ot 18.05.2021 rona S
3asenyronmit kadeapoit Oulll [Iponuna E.B. . // i
Pabouas nporpamma pacemoTpena u o06pena
Ha 3ace/laHiu y4eOHO-METOANYECKON KoMucenu Hanpasienus 37.03.01 «ITcuxomorus»

[Ipotoxon Ne 11 ot 23.06.2021 rona Z ;///
IIpencenarens komuccun @unarosa O.B. 3aB. kapenpoit IIJIuCIl, k.mc.H.




JIUCT NEPEYTBEPK/JIEHUA

PABOYEN MPOTPAMMBI TUCHUATLIUHBI

Pabouas nporpamma oobpeHa Ha ACAL /102& yueOHBIN roj

[Tporokoxn 3acenanus kageappl Ne 9 ot 13.69.2022 rona

3asenyrommi kadeapoi g/‘ﬁ) ) W}aﬂ&u-«w? EL

Pabouas nporpamma ono0OpeHa Ha yueOHBIH roa

[Tporokon 3acenanus kabeaps: Ne oT roaa

3aseayrowuii kadeapoi

Paboyas nporpamma oiobpeHa Ha yueOHBI! rof

[Tporokon 3acenanus kaheapbi Ne oT roja

3asenyronmit kadenpoi
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