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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heas kypca — sBusercs (HOpMUPOBAHHE HAYYHO-TEOPETHUECKUX IPEICTABICHUNA B

o0Jactu

CTPYKTYPBI

KOH(IMKTAa,

IIPpUYUH €ro BO3HHWKHOBCHUA,

NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.
3agaum kypca:

a TakKXKXC OBJIaACHHUC

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOTO U 3apyOeXHOro Toaxona K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— HpCOAO0JICHHUEC CTCPCOTUIIOB HEIaTUBHOI'O OTHOMICHUA K KOH(l)HI/IKTy;

— (opmupoBaHUE HABBIKOB aHAIM3a KOH(PIUKTHBIX CUTYAIH U yIIpaBiIeHUs KOH(QIUKTOB

B IpYIIIIE;

— (opMHUpOBaHME HAaBBIKOB WHIMBHUAYaJbHOIO KOHCYJIbTHPOBAHUSA IO HpolieMam
MHTEPIIEPCOHATIBHOIO OOLIEHUS;

- q)OpMPIpOBaHI/Iﬂ HaBblKa OpraHu3alliid TPEHUHIOBLIX

3aHATUH 10 PA3BUTHIO

KOMMYHHKaTI/IBHOﬁ KOMIICTCHTHOCTHU U KOHCTPYKTUBHOI'O ITIOBCACHUA B KOH(l)HI/IKTHOfI CUTyallhH.

— Teopernueckas

yacTb  Kypca

3HAaKOMUT

CIylIaTesen

pa3zHo0Opa3HBIMU

IICHUXOJIOTHYCCKUMHU II0JAXO0AaMH B HCCICIOBAHUAX KOH(bJII/IKTOB, ux THHOHOFHCﬁ, METOJaMU
HU3YUCHUA, CTPATCTUAMU Pa3pCHICHUSA.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKoKC Jar0T BO3MOXXHOCTB C(l)OpMI/IpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYI-O
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

Jucuuninmza
y4acTHUKaMU O0pa3oBaTeNbHBIX OTHOIIEHWH y4yeOHOro TMIJiaHAa HampaBlIeHUs -

Ilcuxomnorus.

2. MECTO JUCHUIIVIUHBI B CTPYKTYPE OIIOII

«IIcuxonorus

KOH(JIMKTa»

OTHOCUTCA K

YacTH,

bopmupyemoit
37.03.01

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

[Tnanupyembie pe3ynbTaThl OOYYEHHS] TO AUCIUIUIMHE, COOTHECEHHBIE C TUIAaHUPYEMBIMU
pesynbratamu ocBoeHust OIIOII (koMneTeHIMsIMI U WHANKATOPAMU TOCTHXKEHUSI KOMIETSHIINN )

dopmMupyembie [Tnanupyemblie pe3ynbTaThl 00YUSHHS IO TUCIUILTHHE, HaunmenoBanue
KOMIIETCHITUHU B COOTBETCTBUU C UHIUKATOPOM JOCTHKEHUS OIIEHOYHOTO
(xonm, KOMIIETEHIINU CpencTBa
coaepKaHue WNnnukarop noctimkenus | PeaynbraThl 00ydeHus o
KOMITETCHITHH ) KOMIICTCHITUH JTACIUTIINHE
(K00, codepoicanue
UHOUKamopa

[1K4 - ciocoben | [TK-4.1. 3Haer | 3HaeT Meroaonoruto | Kelchbl kK pedTHHT-
K  BBIABICHHUIO | METOJIOJOTHIO TICHUXOJIOTO- | TICHXO0JIOrO- KOHTpOJIt0 No2,
crienuuku MeJaroru4ecKoil  HayKH, | Iearorudecko  HayKH, | TECTOBBIE BOMPOCHI K
MICUXUYECKOTO OCHOBBI ~ BO3PACTHOW U | OCHOBBI BO3PAaCTHOM U | PEUTHUHI-KOHTPOJIO
(GyHKIMOHNPOB MeIarorH4ecKon MeIarorH4ecKon Ne3 (cm. myHKT 5.1);
aHMs 9CJIOBCKA C CUXOJIOTUH, METO/bI, | TICUXOJIOTHH, METO/IBI, [IpakTuko-
y4e€TOoM HCIIOJIb3yEMBIE B | UCIIOJIb3yE€MBbIE B | OpPUEHTUPOBAHHBIC
BO3PAaCTHBIX eaaroruke U ICUXOJOTUH. | IIeTaroruke u 3aJaHus JUIs
STalloB, [1K-4.2. YMeeT | ICUXOJIOTHH. CaMOCTOSITEITLHOM

KPHU3UCOB




pa3BUTHA, aHAIU3UPOBATh YMmeeTr  aHanM3UpOBATH paboTsI
(aKTOpOB pUCKA | ICHXOJOTUYECKUE TEOPHH, | IICUXOJOTHYCCKHE o0yyaroIerocs: Tema
O0COOCHHOCTEH OTMCHIBAIOIINE Teopuu, onuceiBatonue | Nel-6 (cm. myHKT 5.3)
BO3PACTHBIX 3aKOHOMEPHOCTHU 3aKOHOMEPHOCTHU
9Taros, (G YHKIIMOHUPOBAHUS U | GyHKIIMOHUPOBAHUS u
KpH31COB pa3sBUTHUA IICUXUKH, | pa3BUTUA [ICUXUKHU,
PpasBUTHA u aHaJIN3UupOBaTh U | aHAIIU3UPOBATh u
thaxropos COIIOCTABIISITh COIIOCTABIISITH
pHCKa, CI0 | ICUXOJOTUYECKHE TEOPHUH, | IICHXOJIOTHICCKUE
HpHHaﬂHe}KHOC“T ONUCHIBAIOIIME BIUSIHUE HA | TCOPUHU,  OMUCHIBAIOLINE
M K TCHACPHOM, | (yHkImoHMpOBaHME U | BIUSIHHE Ha
STHIYCCKOH, pasBuTHE ICUXHKH | QYHKIMOHUPOBAHUE U
Hpg(beCCHOHaﬂb JIMYHOCTHBIX, BO3PACTHBIX | Pa3BUTHE HCHXUKH
HOM M JPYTHM | i conumanbHBIX (paKTOPOB C | TMUHOCTHBIX, BO3PACTHBIX
COMAIEHBIM peasibHOMI CUTYyaIHel, | 1 COIUANbHBIX (PAKTOPOB
Tpynnam BO3HHUKAIOIIEH B MPOLIECCE | C PEaJbHOW CHUTYalUEH,

npodeccuoHanbHOM BO3HUKAOIIEH B

NEeSITETTHHOCTH. nporecce

[1K-4.3. Bnaneer | nmpodeccronansHoit

METOJJaMU  aHaju3a © | JeSTeNbHOCTH.

BeIsBJICHHS — crienuduku | Brameer METOaMHU

(GYHKIIMOHUPOBAHUS W | aHamu3a ¥ BBISBICHUS

pa3BUTHS [ICUXHUKH, | CEeU(pUKH

MO3BOJIAIOIINMU (GYHKIIMOHUPOBAHUS U

YYUTHIBATH BIUSIHUE | Pa3sBUTHA IICUXHUKH,

BO3pacCTHBIX aramnoB, | HO3BOJAHOIHAMU

KPHU3UCOB pa3Burus, YUYUTBIBATD BJIMAHHC

TEHJAEPHBIX, OJTHUYECKUX, | BO3PACTHBIX 9TaloB,

npodeccuoHaIbHbIX u | KpU3UCOB pasBUTHA,

APYTHX axTopos, | TCHACPHBIX, STHHYCCKHUX,

HaBbIKAMU  NPUMEHEHHS NPOQECCHOHANBHEIX U

IICUXOJIOTHYECKUX 3HaHmii | APYTHX (axropos,

B mpomecce pemeHus | HABPIKAMH  MPHMEHEHUS

MpPaKTHHYECKHX TICHXOJIOTHHIECKHX

podhecCHOHATBHBIX SHaHMM B IHpomecce

sazan. peIIeHUs TMPAKTUYCCKUX

PO eCCUOHATBHBIX
3ajad.

ITK9 - criocoben k | [IK-9.1. 3naer | 3HaeT KoHUeNTyaidbHble | Kelchl K pedTHHT-
peanuzamnuu KOHI[ENTYaTbHBIE OCHOBBI | OCHOBBI pa3BHUTHA KOHTpOITIO No2,
0a30BbIX pa3BUTHS TICUXOJIOTHH | TICHXOJOTHH  JIMYHOCTH, | TECTOBBIE BOMPOCHI K
poLeayp JUYHOCTH, MEXaHU3MBI | MEXaHU3MBbI PEUTHHT-KOHTPOITIO
aHayiM3a npobJeM | colnaan3alu, COLMAIN3aLNN, Ne3 (cm. mynkr 5.1);
YeJI0BEKa, 0COOEHHOCTH 0COOEHHOCTH [IpakTuko-
COLIMAITN3AIIIT npodeCCHOHATBLHON u | mpo)eCCHOHAILHOW W | OPHEHTUPOBAHHEIC
WHINBU/IA, o0Opa3oBaTenbHOI o0Opa3oBaTenbHON 3a/laHus s
npoeCCHOHATbH | JACSITEITHHOCTH. NeSITETTHHOCTH. CaMOCTOSITEITLHOU
ot u aboTHI
0GPa3oBATENBHOM I1IK-9.2. YMmeer | YMeer — aHanu3upoBaTh o6yt1a1(l))merocsf: TeMa
eSTeNbHOCTH, AHATM3UPOBATH MPOOJIEMBI | MTPOOIEMBI HENOBEKA B | Noj g (cu, nyHKT 5.3)
(bYHKIHOHADOBAH yeJioBeKa } B HpO(l)eCCI/IOHaJ'IBP\I'OI/I U
mio  momei ¢ HpO(I)eCCI/IOHaJ'ILIiI'OI/I U | oOpa3oBaTenbHON

o0Opa3oBaTesbHOI NEeSTEIbHOCTH, B  TOM

OIpaHUYCHHBIMU




BO3MOXHOCTSIMM, | J€SITE€IBHOCTH, B  TOM | YHCIE moaen c
B TOM YHCJIE U [IPH | YUCITIE moaen C | OrpaHMYEHHBIMU
Pa3InYHbIX OrpaHUYEHHBIMU BO3MOXHOCTSIMM M TIpU
3a00JI€BaHUAX BO3MOXXHOCTSIMU U TIPU | pa3iIM4YHBIX

pasIMYHbIX 3200J€BAHUAX | 3a00JEBAHUAX

I1K-9.3. Bnaneer | Binageer TEXHUKOU

TEXHHUKOW  JIMYHOTO W | JUYHOIO U CEMEHHOro

CEMENHOr0 KOHCYJIbTUPOBAHHS.

KOHCYJIbTUPOBAaHHS.
[TIK13 - cnocoben | I1IK-13.1. 3naer | 3Haer ITHUYECKHE, Keiicbl k pedTuHT-
K  IPOBEICHHUIO | ITUUECKHE,  COLMAIbHO- | COLUAIIBHO- KOHTpOJrO Ne2,
pabot C | ICUXOJIOTMYECKHUE OCHOBBI | IICUXOJIOTMUYECKUE TECTOBBIE BOIIPOCHI K
HEPCOHAIOM yIpaBJIEHUS] TEPCOHAIOM | OCHOBBI YIpaBJIEHUS] | PEUTHHI-KOHTPOJIIO
OpraHu3alMd C | M HCIONb30BaTb HUX B | IEPCOHAIOM u | Ne3 (cm. myHkT 5.1);
LEJIBIO 0oTOOpa | MpaKTUYECKON UCMONb30BaTh  HMX B [Ipaktuko-
KaJIpoOB U | JESTEIbHOCTH, 3HaTh | IPAKTHYECKON OpUEHTUPOBAHHbBIE
CO3J1aHUs MOJIEeNU u METOAbI | JAESTEIbHOCTH, 3HATh 3aaHus Ui
IICUXOJIOTMYECKOT | IIPUBJICYEHUs] IEPCOHANA, | MOJEIM U METOJBI CaMOCTOSITETIbHOU
0 KJIMUMaTa, | OCHOBHBIE 9Tanbl | NPUBJICUYEHUS paloThI
CIOCOOCTBYIOIIET | MPUBJICUYEHUS IEpCOHala, | IMepCOHANa,  OCHOBHBIE | OOydYaromIerocs: Tema
0  ONTUMM3AIMU | 0COOEHHOCTH pPabOThl C | ATaIlb npusnedeHus | Nel-6 (cM. myHKT 5.3)
IIPOU3BOJICTBEHHO | KaJpOBBIM pe3epBoM. | mepcoHana, 0COOEHHOCTH
ro mpoiiecca IK-13.2. YMmeer | paboThl C  KaJpOBBIM

IIPOBOAMTH OLIEHKY | pe3epBOM.

npoOJeMHON cuTyauuu B | YMeeT POBOJIUTH

YIPaBIEHUU MEPCOHANIOM, | OLEHKY poOIeMHOM

BBISIBIISATh BeyIINe
(bakToOpel W OIpPEACNAThH
MEPCHEKTHBBI pa3peleHUs
po0JIEeMBlI, pa3BUTHA
cutyauuu. OcCyIiecTBIATh
3¢ (HEeKTUBHYIO
KOMMYHHKAIIMIO B paMKax
OTHOILLIEHUI
cyOopauHAaIINH,
TUTAHUPOBATh,
OpraHU30BBIBATH,
KOHTPOJIMPOBATH
pe3yIbTaTUBHOCTh
KOHKPETHBIX
MEPOIIPUATHM B IIPOLECCE
yIpaBiIeHUS

MEPCOHATIOM: Habop,
aTTecTanusa, ajanTamnuys.
I1K-13.3. Bnaneer
npueMamMu OKa3zaHus
IICUX OJIOTHYECKON

MOAJICPXKKH TIeJlaroraM |
Mpeno/iaBaTessim B

MPOEKTHON JIESITEIbHOCTH
[0 COBEPUICHCTBOBAHUIO
00pazoBaTeIbHOTO

CUTyallul B YIIPABJIICHUU
MepCoOHAIOM, BBIABJIATH

BeAymue (QaxkTopsl H
OTPEEINATh
NIEPCIIEKTUBBI
paspenieHusi poOIeMbl,
pa3BUTHS CUTYaIIHH.
OcymiecTBIATh

3P PEKTUBHYIO
KOMMYHHKAIUIO B
paMKax OTHOILICHUN
cyOopauHaIH,
MJIAHUPOBATh,
OpraHU30BBIBATH,
KOHTPOJIMPOBATh
pe3yNbTaTUBHOCTD
KOHKPETHBIX
MEPONPUATHI B
IIpoLecce  yNpaBICHUS
MEePCOHAIOM: Habop,
aTTecTalus, aJanTaius.
Bnaneer npuemMaMu
OKa3aHus
MICUXOJOTHYECKON
MOAJEPKKH IleaaroraM 1
MpenojaBaTesiM B




mponecca,

KJIMMATa,
paboThI

nepcoHala.

COCTaBJICHUA

npueMamMu U
METoAaMU  OIITUMMU3AIIUN
COIMABLHO-
IICUXO0JOTHYECKOT0
aJITOPUTMOM
ILUIaHa
C MEPCOHAJIOM,
aTTECTAIIMOHHOM OIICHKOM

MPOEKTHOM
ACATCIIbHOCTU 10
COBEPUICHCTBOBAHHUIO
00pa3oBaTEIILHOTO
mpolecca; MnpueMamu u
METOAaMH OIITUMH3AIINU
COLIMAIILHO-
TIICUXOJIOTHUYECKOI'0
KIuMaTa,  ajlroOpuTMOM
COCTaBJICHUS rJIaHa
paboThl € MEpPCOHANIOM,
aTTECTAllMOHHOMN
OIICHKOM MepcoHaIa.

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI
TpynoeMKocTh JUCHUILIMHBI COCTaBISET 4 3aueTHbIe enuHuLbl, 144 yaca.

TemaTn4yeckuii miaan

(opma o0yuenusi — ounas

KonrakrtHas pabora dopmbl
oOyJaromxcs TEKYIIIEeTO
C TIeIarOTHYECKUM KOHTPOJIS
paboTHUKOM yCIIEBa€MOCTH,
g g . = § thopma 5
N 5 s z S g POMEKYTOYHON
No HaumeHoBanue Tem 5 = = ¥ S S g aTTecTaluu
i W/WIH pa3ieiioB/TeM % S < S e 2 S 5% (no cemecmpam)
TTACTTATITIHEI O 5 = @ % £ 8 3 =
s | 2 |2 |2 | &892
|8 |2 |8 |s§°
c | & E°
2|8 | &
= = @
1 IIpenmer,
METO/IbI, 33J1a41 U
MECTO TICUXOJIOTUH
KOH(JINKTA B
CUCTEME 6 1- 4
MICUXOJIOTUYECKU X 2 6 6 1
HayK.
KynstypHO-
HUCTOPUYECKHUE OCHOBBI
JUCITUTLIAHBI
2 [cuxomornveck ne 6
TPaIULIUU U3YUEHUS 3- 6 6 2 4
KOH(DIIMKTa 4
3 CrpykTypHbIE 6 5- 6 6 1 4 Pelitunr-
AJIEMEHTHI KOH(IMKTa 7 KOHTpoJsb Nel
4 [TpuuuHsbI 6
BO3HUKHOBCHHS 4
KOH(JIUKTA. 8- 6 6
9




Crpareruun noBeaeHUs
B KOH(IIUKTE
5 MaHumysiuu B 6 Peiitunr-
KOH(IIUKTE. KOHTpOJIb Ne2
KoMMmyHUKATUBH as 10
KOMIIETEHTHOCTb KakK - 6 6 2 4
CTpaTerus 12
MIPEOOTCHUS
MaHUTYJISIIAN.
6 VYmpasienue 6 Petitunr-
KOH(JIUKTOM. KOHTPOJIb No3
OyHKIUH, 13
-
3aJ1a41, TEXHOJIOTHH - 6 6 4
MOCPETHUYECTBA U 18
MoOJIepalyu
Bcero 3a 6 cemecTp: 11{3 36 | 36 10 97

DOK3aMeH

Hammune B  gucuuiuimae | 6
KII/KP

Conepxanue JJeKIMOHHBIX 3aHSATHI M0 TUCHUATIJIHHE

Tema Nel. Ilpeamer, MeToabl, 32Ja4H M MeCTO NCHUXOJOTMH KOH(INKTA B cucTeMe
NCUXO0JIOTHYeCKUX HayK. KyJIbTypHO-HCTOPHYECKHE OCHOBBI IICHX0JI0TMH KOH(IHNKTA.

Conep:kanue TeMbl.

Ilonatue u ¢enomen koHpuukra. CrocoObl omvcaHus KOHQIMKTA: CTPYKTYpPHBIH,
(GyHKIMOHANBHBI ¥ TpoueccyanbHbll. KOHGIMKT Kak MTPOTHBOCTOSHUE JBYX Hadyal,
nposiBisonee cedst B aKTUBHOCTU CTOPOH, HANpaBICHHOW Ha NpEoJOJeHHE MPOTUBOPEUHMS,
IIPUYEM CTOPOHBI KOH(IJIMKTA MIPEICTAaBICHbl aKTUBHBIMH CYOBEKTaMHU.

Ilcuxonornyeckrue KOHMIMKTHI U UX POJib B (DOPMUPOBAHMM HOBBIX Y€PT XapakTepa U B
nepectpoiike JTnYHOCTU. KOHCTpyKTHBHBIE QYHKIIUN KOH(IMKTA: HCTOYHUK PAa3BUTHUSI, CUTHAII K
U3MEHEHHI0, BO3MOXHOCTb COJIMKEHHMS W PpasroBopa HAYUCTOTY, BO3MOXKHOCTh Ppa3psiiKH
HaANPSDKEHUS, «0370POBIICHUS» OTHOLICHH.

JlecTpyKTHBHBIE (YHKIIMY KOHGIIMKTA: IECTPYKTUBHOE BO3/IEHCTBUE HA IICUXOJIOTUYECKOE
COCTOSTHUE YYaCTHUKOB KOH(JIMKTAa, BOSHUKHOBEHHUE Y JitoJiel (poOuil M CTPEecCoB, MOSBICHHUE
TPYAHO pa3pylIaeMoro «obpasa Bpara», OTpHUIATENIbHOE BJIMSHHE Ha JIMYHOCTHOE Pa3BUTHE,
HapyIIeHWEe CUCTEMbl KOMMYHUKAIIUH.

Pannne mpencraBnenus o  koHdumkre.  [lpeBHeimme BpemeHa: Kondyuwmid.
[TpencraBienust 0 KOHQIMKTE y IPEBHErPEYECKUX U PAHHEXPUCTUAHCKUX (PUI0c0dOB (B3TIISIBI
['epaxnuta, I[lnatona, /lemokpura, Dnukypa, Apuctorens). [IpencraBneHus o KOHQIMKTE B
cpenHue Beka: B3TIsAAbl ABpenus ABryctuHa, Pombl AKBHHCKOTO. Jmoxa Bo3poxaeHwus:
Hukonait Konepauk, Huxono Makkuasenu, Opa3sm Porrepmamckuii. HoBoe Bpems u smoxa
[Tpoceemenus: @pencuc bakona, Tomac ['066¢c, Agam Cmur.

IIpencraBnenus o KOH(IUKTE B epBoii monoBuHe 19 Beka: B3rsab Mmmanynina Kanra,
['eopra I'erens, JIrogsura deitepbaxa Yapnza Japsuna. [IpencraBnenus o KOHGIUKTE BO BTOPOIH
nosoBuHe 19 Beka: Kapn Mapkc, Bunsrensm Bynar, I'eopr 3ummens, 3urmynn ®peiin.
CoBpeMeHnHble KOHIENIMU KoHpaukTa: B3rmanel T. Ilapconca, D. Mboiio, JI. Kozepa, P.
Hapennopoa, A. I'oynanepa.

Tema Ne2. IIcuxosiorudeckue TpaaMIUM U3yYeHUs: KOHQIMKTA.

Conep:xkanue TeMbl.

[lcuxonuHamuueckuii MoAXoJ: KOHGJIMKT Kak H3HA4yalbHAas M MOCTOsSHHas (opma
CTOJIKHOBEHHUSI TNPOTUBOIIOJIOKHBIX TNPHUHLUIIOB, BJICYEHUH, aMOMBAJIICHTHBIX CTpPEMJICHHH, B
KOTOPBIX BBIPAXKAETCs MPOTUBOPEUYNUBOCTD IIPUPOBI YETIOBEKA.



Heodpeiinucter Nappu Camnmuan, Opux @pomm o 6a30Boil MOTpeOHOCTH pebeHKa B
0€30I1aCHOCTH, B IPUHATUH U OJJOOPEHHUU CO CTOPOHBI Apyrux jroaei. OnpeneneHne KOHPIUKTA
KayeCTBOM B3aUMOJEHCTBUS CO 3HAYMMbIMU B3pocibiMU. K. XOpHH: Tpu OCHOBHBIX THIA
COLMAJIBHOM HANpaBIEHHOCTH JIMYHOCTH 4YeloBeKa. «MEeXIMYHOCTHbIE KOH(MDIMKTBI Kak
NPOSIBJIICHUE BHYTPUIMYHOCTHON TEHACHIIUH K «IBHKEHHIO IIPOTUB JIIOACH». A.Aanep: npobiema
BO B3aMMOJICHCTBMM 4Y€JOBEKa C OOIIECTBOM, HEBPOTUYECKMH CTHUJIb KHM3HH, KaK CIIEACTBUE
«TPYIHOTO» AETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLUATBHOIO Pa3BUTHS, ONIUCHIBAIOIIAs CTaUN
Y KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3penIeHUs KPU3HCA, KAK 3aJI0T JAIIBHEHIIETO PAa3BUTHS
3710pOBOM JTMYHOCTU. D.bepH: TpaH3aKTHBINA aHAIN3, ONMKMCHIBAIOIINI JIMYHOCTH YETIOBEKA TPEMSs
COCTOSIHUSIMU: IKCTEPOICUXUUYECKOE COCTOSIHME (POJAUTEIbCKOE); HEONCMXUYECKOE COCTOSHUE
(B3pociioe); apXHOICHYECKoe (JeTcKoe). YPOBHHM B3aUMOJCUCTBUS:  JIONOJHHUTEIIbHBIN,
MePEKPECTHBII.

CuTyallMOHHBIA TOJAXOMA: HCCIIEOBaHME KOH(MIMKTa Kak pEaKkUud Ha BHEIIHIOK
CUTyallMl0. BuXeBHOpHUCTCKHE MOIXOAbI: BHEUIHE HabOmromaemble KOH(IUKTHL. PabGotsr [Ix.
Honnapna, JI. 1y6, H. Mumnnepa, A. banaypsi, JI. bepkoBull 1o H3y4eHHUIO arpeccuu U CO3aHUI0
KOHLENUUK (pyCTpallMOHHON JeTepMuHanuu arpeccud. CoLuanbHO- ICHXOJIOIMYECKHe
KOH(IIMKTHI Kak 0co0ast (opmMa arpeCCHBHOTO OTBETa Ha (h)PYCTPUPYIOMIYIO CHTyanuio. Teopus
M. Jloitya: xkoH(IMKT Kak (opMa OTBETa Ha KOHKYPEHTHYIO cuTyanuio. MccnenoBaHus
KOOIEPAaTUBHBIX M KOHKYpPEHTHbIX OoTHoweHuil. KornutusHeii noaxon: K. JleBun. Onucanue
KOH(UIMKTa B TeOpuM Nojs. ['yMaHuCTHuUeCKMil MOIXOA: KOH(PPOHTALUS MHAMBHIyyMa C
JAaHHOCTAMU cyuiecTBoBaHMs. M. SlnoM: dYeTblpe KOHEYHBIE J@HHOCTU: CMEpPTh, CBOOOAA,
U30JIALUS U OECCMBICIIEHHOCTb.

N3ydyenne koH(pIUKTOB B oTedyecTBeHHOM mncuxonoruu. B.C. Mepaun: cyObeKkTUBHAsS
HEepa3peluMOCTh CHUTYyallUd Kak o00s3aTeIbHOE YCIOBUE BO3HMKHOBEHUS KOH(pmukra. A.l.
31paBOMBICIIOB: KOH(DIIMKT — Ba)KHAsI CTOPOHA B3aMMOJICHCTBHS JIFO/ICH B OOIIECTBE, «KIICTOUKAY
COLMAIBHOrO ObITHA, (opMa OTHOIIEHHH MEXAy HNOTEHIHAIbHBIMU WM AaKTyaJlbHBIMU
CyOBbEKTaMU COLIMAJIBHOTO JAEUCTBUSA, MOTHBAIMS KOTOPBIX OOYCIIOBJIEHA MPOTHUBOCTOSIILIUMU
IEHHOCTSIMM M HOpMaMHM, HHTepecamMu U mnorpeOHocTssmu. b.M. XacaH: KOHQIUKT —
XapaKTepUCTHKA B3aUMOJEHCTBUS, KOTOpas IMpeACTaBiIseT Cco0OM aKTyaJu3upoBaBIlEecs
IIPOTUBOPEYHE, T. €. BOIUIOIICHHBIE BO B3aUMOICHCTBUU IPOTUBOCTOSIIINE LIEHHOCTH, YCTAaHOBKH,
MOTHBBI.

S.J1. Konnomunckuit, B.I1. )KuzneBckuil: THIMYHBIE TPUUUHBI KOH(IMKTOB MEXY J€TbMU
pazHoro Bo3pacta. A.Sl. Anmynos. u A.W. [lununos: 11 rpynn NOHATHIA B TICUXOJIOTHYECKOM
aHanmu3e KOH(QUIMKTA: CYIIHOCTh KOH(QUIMKTA, €ro TEHEe3UC, OHBOJIONMS, KiIacCHpUKaIUs,
CTPYKTYypa, AMHAMUKa, QYHKIMHU, UHPOpMAIUA O KOH(QIMKTE, NMpeaylnpekIeHre, pa3pelieHne
KOH(JIMKTA, METO/IbI UCCIIEIOBaHUS KOH(IIUKTOB.

Paznuunble oOcHOBaHus AN KiIacCMpUKAUMKU KOHQIMKTOB. BHYTpUIWYHOCTHBIE
KOHQuUKTHL. O011as kiaccudukanus KOHGINKTOB B IMYHOCTHO-pOJIEeBOM 0011ieHnu. Bo3pactHo-
MICUXOJIOTMYECKHE OCOOCHHOCTH BO3HUKHOBEHUS M PA3BUTHUSI BHYTPUIMYHOCTHBIX KOH(IIUKTOB.
[Tpobnema «Bo3pactHOro Kpusuca» no J.b. Dnbkonuny m 3. Opukcony. Ilcuxomoruueckue
MEXaHM3Mbl BO3HMKHOBEHUS M pa3pelleHHs BHYTPMIMYHOCTHOTO KOH(QUIMKTa B pa3iMYHBIX
HarpaBJIeHUsAX Ncuxoiaorud. MoruBaonHsle KOHGIUKTHI TT0 K. JIeBuny. Teopust KOTHUTUBHOTO
nucconanca JI. @ecrtunrepa. ®opmbl NposSBICHUS] MEKITMYHOCTHBIX KOH(QIMKTOB.

16 TUIIOB MEXJIMYHOCTHBIX OTHOWEHHH mo M. Jloituy. MeXIuuHOCTHBIE KOH(IUKTHI.
MeXITuYHOCTHBIE KOH(IJIMKTHI B TPAaH3aKIIMOHHOM aHajin3e. BapuaHThl MposBiIeHHs COLMaIbHO-
MICUXOJIOTHYECKUX KOHPIUKTOB. Crienudpuueckne 0COOEHHOCTH MEKIMYHOCTHBIX KOH(IJIUKTOB:

OO1iecTBEHHBIH KOH(IIMKT B YCIOBUSIX PHIHOYHBIX IIpeoOpazoBanuii. OpraHn3aluoHHbIE
KOHQIIMKTBL. MeXTpymnoBbie KOHPIUKTHL. CBSI3b MEXTPYIIIOBOTO U OOIIECTBEHHOT0 KOH(DIIMKTA.
[Icuxonoruueckne OcOOEHHOCTH KOHQUIMKTOB B cembe. D.I'. Ditnemumnep u B. IOctuukuc:
KOH(UIMKTBI MEXJIy CYINpyramMd Kak CJeJCTBHE HapyIIeHHs B3aMMOJAEHCTBHS IO THITY
COMEpPHUYECTBA, IICEBAOCOTpyIHUYECTBA U U30IMH. KoOHGIMKTEI BO B3auMOAEWCTBUU
poauTENEN U JETE.



[lenarornueckue KOH(DIUKTHL: OCHOBHBIE KOH(IMKTOOOPA3yIOIIME IPOTUBOPEUUS
00pa30BaTEeNILHOTO mporuecca. IIpoTuBOPEUNBOCTD MEXIOKOJICHHBIX OTHOULICHUH.
[Tenarornyeckas OIieHKa KaK HCTOYHHUK KOH(IHUKTA.

Tema Ne3. CTpyKTYypHbBI€ 3J1eMeHTbl KOH(IUKTA.

Conep:xkanue TeMbl.

CTpyKTypHBIE 3J€MEHThl KOH(MIMKTA: CTOPOHBI (YYaCTHMKHM) KOH(QUIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHSI IPOTeKaHUs KOH(MIUKTA. DAaKTOPBI, OKA3bIBAIOIIUE BIMSHUE HA
pa3BuTHE U TeueHne KoHpaukTa. COLMOKYIbTYPHbIN KOHTEKCT KOH(IIUKTA.

[Ipenmer kKOH(IUKTA: MPOTUBOpPEYAIIME APYT APYTY WM HECOBMECTHMBIC MPHUTA3AHUSA
CTOPOH. JIeHCTBUS y4aCTHHUKOB KOH(DIMKTA KaK B3aMMOHAIIPABICHHbIE, 000I0HbIE HHTEPAKLIHUH.
JluHaMu4eckue XapakTepUCTUKH KOH(GIIMKTA: CTaguM pa3BUTHS KOH(MJIMKTAa M IPOLECCHI,
BO3HHKAIOIIME Ha PA3JIMYHBIX €ro cTaausax. PeryiasTopsl AnHaMUKN KOH(IMKTA, onpeaessomue
€ro BO3HUKHOBEHHE U pa3BUTHE. PaznuueHue CTPYKTYpPHBIX U JAMHAMMUYECKUX I1apaMeETpPOB
KOH(JIUKTA.

Crpareruu U TakTUKU B3aumMoAeHCTBHUSA. CTHIIM MOBENEHHS] B KOH(IMKTHOW CHTYaIlHH.
Cucrema cooTHomeHus ctuieid mnoBeaeHus B KoH@uukre nmo K. Tomacy — P. Kwinmeny.
XapaKkTepUCTUKU CTPATEruil MOBEACHMS: JTOMUHHUPOBAHUE - AKTUBHOE MCIIOJb30BaHUE BIIACTH,
CHUJIBI 3aKOHA, CBSI3E€H, aBTOPUTETA U T. [I.; YXOJ - HU3KUI YPOBEHb HAIPABICHHOCTU HA JINYHBIC
WHTEPEChl U MHTEPECHI COIIEPHUKA; YCTYIIKA - HU3Kas HAIPaBICHHOCTbh HA JINYHBIE WHTEPECHI,
BBICOKAsl OLIEHKA MHTEPECOB CONEPHMKA; COTPYIHUYECTBO - BBICOKUI YPOBEHb HAIIPABICHHOCTH,
KaK Ha COOCTBEHHbIE HHTEPECHI, TAK U HA UHTEPECHI CONIEPHUKA; KOMIIPOMHUCC - OaJlaHC HUHTEPECOB
KOH(IMKTYIOIUX CTOPOH HA CPEIHEM YPOBHE, CTpaTerus B3auMHOM ycTynku. Micxon koH(aMKTa.
O0pa3 xenaTenbHOTO MCXO0Ja KOH(IMKTAa KaK PETYJISITOp KOHKPETHBIX JEHCTBHI y4aCTHHUKOB
CUTYallUN.

Tema Ned. IlpyuuMHBI BO3HMKHOBeHHMSI KOHQUMKTa. CTparerum TIOBeJeHUS] B
KOH(IHMKTe.

Conep:kanue TeMbl.

OCHOBHBIE UCTOYHHUKH U MPUUYUHBI KOHPIUKTOB. brosornueckne oCHOBBI KOH(IUKTOB.
O61mue npuunHbI KOHQIMKTOB. Bocnpusitue cuTyanuu Kak IpuurMHa BO3HUKHOBEHUS KOH(IIMKTA.
Teopema Y. Tomaca. Pasnuunble TUnbl KOHGIUKTHBIX JWyHOCTEeH. [loBeneHueckue peakiuu,
npeJpacroaraloume K 1eCTpyKTUBHOMY KOHQUUKTY. Knaccudukanys npudrH BOSHUKHOBEHUS
KOH(JIKTA!

OOBEeKTUBHBIC TIPUYMHBI - €CTECTBEHHBIE CTOJIKHOBEHUSI MHTEPECOB JIIOJCH B Ipoliecce
Ku3HeneATebHOCTH. COlMaIbHO-TICUXO0JI0rMYECKHE TPUYMHBI KOH(IINKTA: TOTEPH U HCKaKEHUSI
uH(pOpMallil B Tpoliecce MEXINYHOCTHOM M MEXIPYNIOBONM KOMMYHMKAI[MHM, HETIOJIHbIE U
HETOYHbIe (aKThl; CIyXH, HEBOJIbHAS JEe3UH(pOpMaLus; MpekAeBpeMEeHHas HH(popMalus WIN
uH(popMalus, IMepelaHHas C OINO3/JaHHWEM; HEHAJEeKHOCTb HCTOYHMKOB WH(OpMaIuy;
HeaJIeKBaTHbIE aKLIEHTHI; Oapbepbl KOMMYHUKAIIMHU; HEAOPa3yMeHNe, HePaBUIbHOE TOHUMaHKe
JIPYroro; JOXHBIA o0pa3 Apyroro 4eioBeKa, BHYTPUIPYNIOBOH (aBOPUTU3M; KOHKYPEHLHUS,
COpEBHOBAHHUE.

OpraHu3aliOHHO-YIIPaBICHYECKNE TMPUYMHBI KOH(MIMKTA: HapylIeHHEe MPUHLHUIIOB
yIpaBJIeHUs,, MOTUBUPOBAHMS, JIeJerupoBanus. Pa3danancupoBaHHOEe pojieBOE B3aUMOICHCTBHE
JHOJIei: nruchaliaHe poNIeBbIX MPUTA3aHUN U OKUIAHUH.

MeXIMYHOCTHAsE HECOBMECTMMOCTh KaK NpUYMHA KOH(IMKTA: B3aMMHas aHTHIATHUS
MEXJy NapTHEpaMH, CIIOXKUBINASACA HAa OCHOBE HECOBIIAJCHHS COIMAIBHBIX YCTAaHOBOK,
LIEHHOCTHBIX OPUEHTALMIl, THTEPECOB, MOTUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTh
10 LEHHOCTSAM, 10 MHTepecaMm, MaHepaM MOBEACHUS U OOIIEHHUs; pa3inyue B 00pa3oBaTeIbHOM
YPOBHE; KJIaCCOBBIE U STHUYECKHUE Pa3IHUUs.

JInuHOCTHBIE TPUYMHBI KOH(MIMKTOB: CyOBEKTHBHAs OLIEHKa MOBEJCHUS MapTHEpa Kak
HEJIOMMYCTUMOT'0; HEaJeKBAaTHOCTh C(OPMHUPOBABIIMXCS MPEJICTaBICHUH O JAPYruX; HHU3Kas
KOH(IMKTOYCTOMYMBOCTD; aKLEHTYallud XapakTepa; KOH(IMKTHAS YCTaHOBKA KaK TOTOBHOCTh
JIecTBOBaTh B KOH(IMKTE ONpPENETICHHBIM 00pa3oM; CTEpPEOTHUIIbI; 3aBbIIICHHAS CAaMOOIICHKA,



NPOSIBIICHUE arpecCUBHOCTH, STOM3Ma; HapylleHue oOeIlaHuil; HU3KUIl ypOBEHb JOBEpUs U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIIEHUH B MIPOILIOM.

LlennocTHble (AaKTOpBI, BIUSIONIME HA BO3HUKHOBEHHE KOH(IUKTA: BEPOBAHUS
(mpeapaccyaku, MpPeanOYTeHUs, MPUOPHUTETHI); MPUBEPKEHHOCTh K TPYIMIOBBIM TPaJULIUSM,
LIEHHOCTSM, HOpMaM; pEJIMIUMO3HbIE, KYJbTYpHbIE, IOJUTUYECKUE U JApyrue LEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TIPEACTaBICHUS O JOOpe U 3Jie, CIPaBEIIMBOCTU U HECTIPABENIUBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHQIMKTOYCTOWYMBOCTh Kak cHenuduyeckoe
MPOSIBIICHUE TCUXOJOTHMYecKol ycroiuuBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH(JIMKTHOW KOMIIETEHTHOCTH.

Tema NeS. Manunyassiunu B KoHGIMKTe. KOMMYHMKATHBHASI KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoioJeHNusi MAHUIYJIS L.

Copepxxanue TeMbl.

[TpryrHBI MAHUTYJISIIUN: KOH(IUKT YenoBeka ¢ camum coboii (P. Ilepns), HenoBepue mo
OTHOIIICHUIO K JIPYTUM JTFOJIIM, HECTTIOCOOHOCTH K JIF0OBH (D. dpomm), omryiieHne abCoIOTHON
0ecIoMOIHOCTH (PK3UCTCHIIUATN3M), O0S3Hb TECHBIX MEKIMIHOCTHBIX KOHTAKTOB (J[x. Xeiiny,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTpPEMIICHUE IOJIy4aTh OJOOpPEHHE BCeX M Kaxaoro (A.
DIIUC), CTpEMIICHHE K CHMBOJMYECKOMY (CyOJIMMAIIHsi) OBJIAJICHUIO MapTHEPaAMU MO OOIICHUIO
KaKk OOBEKTaMHU CEeKCyanbHOro BokAeneHus (3. @Dpeiin), peanusanuss KOMIIEHCATOPHOTO
cTpemyieHus K Biactu (A. Aasep).

OOycnOBNEHHOCT, ~ MAHMUIYJALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHOU KYJIbTYpOH, HOPMAaMH U LIEHHOCTSIMH.

E.JI. JloueHko 00 OHTOJOTHMYECKHX YPOBHSX MPEANOCHUIOK MaHUMYJISIUHU: KyJIbTypa
(oOmreuenoBeYeCKUii KOHTEKCT), OOIIECTBO (COBOKYIMHOCTh COIMATIbHBIX KOHTEKCTOB), OOIIEHUE
(MEXJTHMYHOCTHBI KOHTEKCT), JMYHOCTh (MOTHUBALIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHUS (KOHTEKCT OlepaliMOHaIbHOIO COCTaBA JAESITEILHOCTH).

['maBHas IEHHOCTh MaHUMYJISILIUM — BBIUTPHIII, To0eaa. «MaHUNYISTUBHAS PEJIUTHS) U
tunosiorus  Ma"umynsaropoB 3. Illoctpoma.  JlecTpyKTHBHBIE, MAHUIYJIATUBHBIE U
KOHCTPYKTUBHBIE MPUEMBI B3aUMOJEHCTBUS B KOH(IMKTE. J[eCTpYKTUBHbBIE MPUEMBI: YIpO3bI,

«OMOIIMOHAIbHBIE YAApbD» (YHU)KEHUS, OCKOpOJIEHNS B aJpec NMPOTUBHMKA), CChUIKA Ha
aBTOPUTET, YKJIOHEHUE OT OOCYXJEHHUsS IMpoOsieMbl, JecTh, MaHUMYISIUUUA. KOHCTpYKTHUBHBIE

npueMbl OOCY)XJIEHUS W MpenbsBICHUS CBOEH IMO3MULIMK, NPUEMBbl apryMeHTalud U
KOHTpapryMeHTallul, pa3BepThbiBaHME aprymeHrtanuu, wmerol Cokpara, «IIepeauiioBKa»
apryMeHTOB MapTHEpa, TEXHUKA «S1-BbICKa3bIBaHUEy». TEXHUKU MPOTUBOCTOSIHUS MaHUIYJISALUY,
UH(POPMALIMOHHBINA AUAJIOT.

Tema Ne6. VYnpapienue kKoHPaukTOM. DYHKUMH, 330a4¥, TEXHOJIOTHHU
NOCPeIHUYECTBA B KOH(JIMKTe.

Conep:kanue TeMbl.

OneHka MHTEPECOB B KOH(QUIMKTE KaK KaueCTBEHHAs XapaKTepHCTHUKA BBHIOMPAEMOTro
noBeneHusa. OCHOBHbIE BapHaHTHI yIpaBieHUs] KOHPIUKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJIbI
paspernieHus: KoH(auKTa. OCHOBHBIE CTPATETHH, TPUHIUIIBI M TAKTUYECKUE IPUEMbI YIIPABICHUS
KOH(IMKTOM.

OCHOBBI TEXHUKH BeleHMs neperoBopoB. Criop U auckyccus. OCHOBHBIE BHUJBI CIIOPA.
Knaccudpukanus crnopoB mno unensM. Heno3BomurenabHble MNpueMbl cropa. TexXHUKH
KOHCTPYKTUBHOW KPUTUKU. PexkoMeHAaluu M0 OpraHM3aluu KOHCTPYKTHBHOTO OOCYKICHHS.
Kongnukronorndyeckass mnpakTtuka. TeXHOJOTMM TEPEroBOPHOIO TMpolecca M pa3perieHus
koHuukToB (k. Cxorr, I'opnon Bboysp, X. Kopuemmnyc, HI.®aiip, I'. Kenman, T. Kpym).
Tunosnorus neperoBopoB: MEPEroBOPHI JKECTKHE, MITKHE, TPUHIUIHANIbHBIE. ['apBapAcKuil MeToT
NPUHIUIHAIBHBIX ieperoBopoB P.®umepa u Y. FOpu. Texnonoruu 3pGeKTHBHOTO OOLIEHUS KaK
CpEICTBO 0OecTeynBarollee B3aMMHOE TIOHMMaHKUE U B3aMMHYIO AIMIIAaTHIO TAPTHEPOB.

BwMmeriarenscTBO TpeThei CTOPOHBI (ITOCPEIHUYECTBO) - MHIAMBHUAA WM TPYIIBI, HE
UMEIOUIel MpSAMOro OTHOLIEHUS K KOH(QIIMKTY, apOuUTpaxk, oOs3aTeNbHbIM apOuTpax.



MennaTopcTBO Kak COJCHCTBUE TPEThEW CTOPOHBI ABYM JIPYTHM B PELICHUU CIIOPHOM MPOOIIeMbl
Y TIOUCKE COTJIAIEeHUs. MeToabl MEIHaLNH.

Conep:kaHue NPAKTHYECKUX 3AHATHI M0 JUCHUTIINHE
Tema Nel. Ilpeamer, MeTObI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cHUCTeMe
NMCUX0JI0rnYecKux HayK. KyJbTypHO-uCTOpHYeCKHEe OCHOBBI IICHX0JI0THH KOH(JINKTA.
Conep:xkanue TeMbl.
[IpakTrueckoe 3anstue «Mcropus n3ydeHuss KOHPIUKTOBY.
L]enwv: MpoaHATN3UPOBATH OCOOCHHOCTH TPEMETA IICUXOJIOTUU KOH(IINKTA, BBISBUTH
crieniupuky GopMHUpPOBAHUS HAYYHOTO 3HAHUS, PEIIAEMbIX TIPOOJIEM, 3a/1a4 U METOJIOB.

[Inan
1. Teoperuueckue u COIMAIEHO-UCTOPHYECKHE  TPEANOCHUIKH BO3ZHUKHOBEHHSI
TICUXOJIOTHH KOH(IUKTA.
2. Metopnonorudyeckue OCHOBBI NICUXOJIOTHH KOH(uHMKTa. MHOT00Opasue

METOJIOB UCCIICZIOBAHUS B IICUXOJIOTUN KOH(IUKTA
3. DBomonus KOH(QUIMKTOJIOTHYECKUX B3IJISI0B B UCTOpUM (puimocoduu, COLMOIOIUY,
IICUXOJIOTHH.

4. CoBpeMeHHbIe IPOOIEMbI pa3BUTHS IICUXOJIOTUU KOHDIIMKTA.

5. OTnMYHTENbHBIE YEPTHI «COMMOIIOTUU KOH(MIMKTA» U «IICUXOJIOTUN KOH(IUKTAY.

6. Pa3Butue ncuxonoruu koHdukTa B Poccun. 7.

Tema Ne2. [Icuxosioruyeckue TpaAMUMU U3Yy4YeHUs1 KOHGIUKTA.

Conepxxanue TeMbl.

[IpakTnueckoe 3ansarue «lIcuxonornyeckue TpaguK U3y4eHUsI KOH(PIUKTOBY.

I]eny: NpoaHaIM3UpPOBATH  CYLIHOCTh BHYTPWJIMYHOCTHBIX W MEKIMYWIMYHOCTHBIX
KOH(JINKTOB, X MPUYHH, ()OPM IPOSBICHHS.

[Llnan

1. TIpoGnema BHyTpuIM4YHOCTHOTO KOH(paukTa Bo B3risaax 3.@peitna, K. XopHu.

2. Teopus KOMIUIEKCA HETTOJHOLIEHHOCTH A. AJyiepa.

3. KoHmenmus «3K3UCTSHIMAILHOW quXxoToMumn» 3. @poMma.

4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA D. DPUKCOHA.

5. MotuBanuonnsie koH(GauKTH 10 K. JIeBuny.

6. B.C. MepnuH: onucaHue NCUXOJOTHYECKUX KOH(IINKTOB.

7. CyuHoCTb, KJIacCU(pUKAILUI U 0COOEHHOCTH KOH(INUKTOB «JIMYHOCTh-TPYIIIa.

8. XapakTepHCTUKHU COJEp KaHUS MEKIPYIIIOBOr0 KOH(IUKTA.

9. K. JleBuH 0 pa3pelieHnu CoruaabHBIX KOH(PIUKTOR.

Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHIHKTA.

Conep:kanue TeMbl.

[TpakTHyeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IINKTA KaK COLIMATIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.

Llenv: BBISICHUTH OCHOBHBIE TNPHU3HAKH, CTPYKTYPHBIE 3JEMEHTHI M C(HOPMYIHPOBATH
yCIIOBUSI BOBHUKHOBEHUSI KOHIIUKTA

[nan

1. Kuaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOoH(pHKTa. IHTEepechl 1 mo3uLuu
CTOPOH U X COOTHOILIEHUE.
Teopust conmanbHbIX OTHOIIEHUH. DKcriepuMeHTs! 3umbapao .

4. Tunonorust KOHQIUKTHBIX cuTyanuil. [lapameTpsl n3MepeHUss UHTEPIEPCOHATBHBIX

oTHoleHuM o M. Jloituy.

5. Otansl U pa3bl KOH(PIUKTA, COOTHOIIEHHE (ha3 U ITAIOB.

6. Kaprorpadus xonpamkra.

Tema Ne4. IIpuyuHbl BO3HMKHOBeHHUsI KOH(QuuKTa. CTparerusm mnoBeJeHHs B
KOH(IUKTeE.

w



Conep:kaHue TeMbl.

[IpakTuueckoe 3ansaTue «MexaHU3Mbl BOSHUKHOBEHUS KOH(IMKTOB.

Llens: MpoaHATM3UPOBATh TEOPUU MEXAHW3MOB BO3ZHUKHOBEHHUSI KOH(IMKTOB, 3aKPEIHUThH
3HaHUS Ha IPUMEPE PEIICHUS] CUTYallHOHHBIX 3a4au.

[Inan

1. ®opmynsl A, b, B BO3HUKHOBEHHS KOH(IUKTOB.

2. CoumanpHasi apXUTeKTypa rpymniibl. TemMaTnueckue 00JacTi KOMMYHHUKAIHH.

3. OCHOBHBICTIONIOKEHHUSI ~ TCOPUU TPaHCAKTHOI'O aHAJIN3a. [ToBeneHueckue

XapaKTePUCTUKHU TPAHCAKLUH. AJITOPUTM TPAHCAKTHOT'O aHAJIM3a

4. Amnanu3 curyanuu Merogamu «MHIIEHAeHT», «Pa3bIrppiBaHue poJIehy.
OcoOEeHHOCTH CEMEUHBIX KOH(IMKTOB, UX KIacCU(PUKALMS, IPHUUHBI, pa3pelicHHE U
peaynpexaCHHE.
[To3unmonHHbIe, pecypcHbIE U JUHAMUYECKHE KOH(DIUKTHI B OpraHU3aIHu.
Crneuungurka KOHQIUKTOB B 00pa30BaTEIbHBIX YUPESKICHHUIX.
[TonmoBo3pactHas crienudpuKa negarornyeckux KOH(INKTOB.
[IpocMoTp u ananus Buaeo-keica «Opeanuzayus oopamuoti céasuy (3A0 «Pewenuey.:
yuebroe suoeo, 2010)

10. IlpocMoTp u aHanmu3 BuIeo-Kelica «lIpasunvroe nogederue 6 KOHGIUKMHOU

cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAS KOMIIETEHTHOCTh KaK
cTpaTerus Npeoi0JeHusl MAHUIYJISI M.

Conepxxanue TeMbl.

[IpakTruyeckoe 3ansTre «MaHUITYIISAIUU B KOHQIUKTEY.

L]eny: mpoaHAU3UPOBATH TUIIMYHBIE KOH(MIMKTHBIC MOJICIH MTOBEACHUS TUYHOCTH.

[Inan
1. Jsyxmepnas monenb nosenenus K. Tomaca — P. Kumnmena. Xapakrepuctuka
OCHOBHBIX MOJIEJI€H MOBEACHHUS.
2. Tlcuxomoruueckoe BiusHUE B KoH(pmukTe. [[uBHMIM30BaHHOE W HEIMBUIN30BAHHOE
BIIUSIHUE.
3. MaHunynauus Kak  BBI30OB K CKpBITON CHJIOBOM 60pnoe.
ConMoKynbTypHbIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAHUITYJISITABHOTO BO3/IEUCTBUSI.
[IpoTuBOCTOSIHNE HANIAICHUIO U MAHUITYJISIIH.
OTtpaboTka TEXHUK TPOTUBOCTOSHUS MAHUITYJISIIHH.
[IpocmoTtp u ananu3 BUnEO-KEeHCOB «Ilpunyun Aukuoo 6 paspeuienuu KOHGIUKMOE»
340

«Pewenuey: yuebnoe suoeo, 2010).

Tema Ne6. VYnpapiaenne kKoHpuaukToM. @OYHKOMH, 3aJa4H, TEXHOJOIHH
nocpeJHUYecTBa B KOHQIUKTeE.

Conep:xkanue TeMbl.

[IpakTueckoe 3aHsATHE «YIpaBiIeHUE KOH(IUKTOM).

[IpakTryeckoe 3aHsATHE «YTpaBiIeHne KOH(DIMKTOMY, 3aBepuiamoniee kKypc «Brenenue B
KOH(JIMKTOJIOTHIO», pPACCUUTaH Ha 84acOB TPEHHHIOBBIX 3aHATHH, MO3BOJSIONIUMX BKIIOYUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIE, POJEBbIE, WHTEPAKTUBHBIC, WIPOBBIE MPOIETYpPHI,
MaKCHMaJbHO CHOCOOCTBYIOIKME (OPMUPOBAHUIO KOHQIMKTHOW KOMIETEHTHOCTH OyIyIIHX
ncuxosnoroB. CojepkaHue 3aHATHH IO3BOJIIET MOJEIUPOBaTh KOH(DIUKTHBIE CHUTYallHH,
NOTpyXaTh Y4YaCTHUKOB NMPAKTUKyMa B UTPOBYIO KOH(IMKTHYIO CUTYallMIO0, OPraHW30BbIBAThH
peduiekcio KOH(MINKTa U UTPOBBIX KOH(POHTAIUI B TpyIIe, OTpadaThiBaTh KOHCTPYKTHBHBIC
GbopMBI TIOBEJIEHNS B HWTPOBBIX IEPETOBOPHBIX MPOIEAYp. TakuMm 00pa3om, IENbI0 3aHATHI
SBIISIETCS pacCIIMPEHue perepryapa MoBeleHHs] B KOH(IMKTHBIX CUTYaIUsIX, obecreunBaloliee
ABTOHOMHOE, OCO3HaHHOe NpuHATHE pernieHuid. [logpoOHbIe MeTonWYecKue PeKOMEeHAaluu
OpraHu3alK 3aHATUH C UCTIOJIB30BaHUEM TPEHUHIA H3JI0KEHBI B METOAMYECKOM TTOCOOUH:

o
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IIpoecpamma mpenunea.
Tema 1. BBegenne B TeXHOJIOTHIO YIPABJICHUS] KOHQJIMKTaMHU

Ienb: MccnenoBanue akTyalbHbIX JMYHOCTHBIX CTPATErWii KOHQIMKTHOTO IOBEIECHUS
YYaCTHUKOB IIPAKTUKYMa

CopneprxaHue: NPUHATHE HOPM pabOThl B pEXHMME TPEHHHIa; aKTyalu3alus JUYHOIO
OTIBITA YYaCTHsI B KOH(DIMKTHBIX CUTYallUsIX; aHATU3 (PPyCTPUPYIOUINX CUTYAIMi, XapaKTepPHbBIX
JUIs TPYIIIBL; AMAarHOCTHKA CTHIIEH MOBeAeHUs B KOH(IMKTe ¢ momolisio Tecta K. Tomaca

Tema 2. AHaIN3 KOH(JINKTA

Iesb: pa3BUTHE HaBbIKA aHATM3a CMOJICIIMPOBAHHBIX KOH(GIMKTHBIX CUTyallui

Coneprxanue: TUIaKTHUECKHE posieBbie UTPbl «OLeHKa rTyOuHbI KOHQIUKTaY, «/{nnemMma
y3HukoB», «Ilotok» (IIpunoxenust 9.2.; 9.3.) . AHanu3 couepKaHUs UTPOBBIX MOJEICH W
aKTyalbHOTO MoBeneHUs. OCO3HAHWE JIMYHOCTHBIX KOH(JIMKTHBIX YCTaHOBOK: KOHKYpEHIIHH,
KOOIIEpaluy, MHAMBUAYAIN3alUH, AIbTPYU3Ma, arPEeCCUH, MPOSIBIIAIOLIMXCS B MATPUYHBIX UIPax.
«3a3zeMiIeHUE» pe3yIbTaTOB.

Tema 3.YnpaByienue SMOUUSIMHA

Lenb: wW3ydyeHHWE OSMOIMOHAIBHBIX COCTOSHHUM, CONMPOBOXKIAIOMIMX KOH(IUKTHOE
HOBEJICHUE U

BO3MO>XHOCTH YIIPABJIATH STUMHU COCTOSHUSAMU.

Conepxxanue: 3HAKOMCTBO C OCHOBHBIMU TOJIOKEHUSIMH —pallMOHAJILHO-IMOTHUBHON
Teopun A. Diunca. AHaIU3 MATU FPYII pa3pyLIAlOMIKX NEPEKUBAHUN; KOTHUTHBHbBIE MEXAHU3MbI
paspylIaoIKX NepeXUBAHUN; TUAarHOCTUKA U aHATIU3 UPPALIMOHAIIBHBIX YOSKICHUH C TOMOIbIO
MeToauku «Panuonanuszanus cosHanus» (Ilpunoxenue 8.4.). AHanu3 narrepHoB

«TyOUTEIBHOI0» MBIIUIEHNS, C(OPMUPOBAHHOTO HA OCHOBE POAMTENBCKHX IMOCIAHUH.
VYipaBieHre COCTOSSHUEM Yepe3 U3MEHEHNUE MbICIIEH U MTOBEICHUS; U3MEHEHUE SMOIIMOHAIBHOIO
nocieneiictBusa cutyanuu. OCBOGHHE TEXHHMK 3MOIMOHAIBHOW camoperyisnuu. OtpaboTka B
TPEHUHITOBOM pEXHUME TEXHUK apryMEHTalud, KOHTpapryMeHTaluuu, HWH(OPMALUOHHOIO
JIUajora. ANropuT™M NpOTUBOCTOSHUS HAllaJICHUIO0 U MAaHUITYJISALUHN; TEXHUKH [ICUXO0JIOTHYECKOTO
cam00; TEXHUKH acCEPTUBHOIO OTKa3a.

Tema 4. TexHoJI0ruM NeperoBopoB, NOCPEIHNYECTBA

[enb: u3yueHue 3TanoB MNeperoBOPHOTO Mporiecca.

Conepxanue: AHanM3 CrOCOOOB MOWUCKAa ONTUMAIBHOTO pelleHHs. AHANWU3 MO3UIHUHA
YYaCTHUKOB. DTalbl MPOBEIEHUS NEPErOBOPOB: COJEPKAHWE M MHCTPYMEHTBI KaXKJIOTO 3Tara;
MOArOTOBKA K IEPEroBOpaM; MOEIMPOBAHUE MEPETOBOPHOrO IMPOILECCa B PEXUME TPEHUHIA.
BuneocbeMka M aHanu3 MOBEACHMS YYaCTHHMKOB; «3a3eMJIEHHME» pe3ynabraToB. IIpocmorp u
aHanmu3 Bujeo-keica «[IpaBuiibHOE MoBeieHNe B KOHMIMKTHBIX cuTyausx» (3AO «Pemenue»:
yuebHoe Bueo, 2010)

5. OLIEHOYHBIE CPEJCTBA JJISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIJIMHBI
U YYEBHO-METO/INYECKOE OBECHEYEHUE CAMOCTOSITEJIbHO PABOTHI
CTYJEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBAEMOCTH

3agaHue K peMTHHT - KOHTPOJII0 Nel.
KoHTpoJbHbIE BONIPOCHI

1. H3yueHune MeXaHW3MOB BOZHUKHOBEHMS KOH(IIMKTA.
2. BHYTPWINYHOCTHBIM KOH(IIMKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(IUKTA.
3. Texnonoruu 3¢(eKTUBHOTO OECKOH(PINKTHOTO OOIICHUSI.



OCHOBHBIE TICUXOJOTTUYECKIE KOHICIIIHWHY BHYTPUINYHOCTHBIX KOHq)J'II/IKTOB.
MaHI/IHYJ'ISITI/IBHBIC TEXHOJIOTMU U ITPOTHUBOCTOSAHUC UM.

4
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6. IlcuxoTexHuka KOH(PIMKTA U KOH(IMKTOIOTUYECKAss KOMIIETEHTHOCTD.
7. Tlo3HaHue MOIBMH IPYT APYyTra B KOHGIUKTHON JESTEIHHOCTH.

8. Tlcuxomorus criopa. YIOBKHY B CIIOPE M UX HEUTpAIU3AIIHSL.

9. Kou¢mukt uHTEpIpeTanii.

10. inanor B mpakTUYECKOM IICUXOJIOTHH.

11. DBoumronysl CO3HAHUS B pa3pelIeHuH TI00aTbHBIX KOH(IUKTOB.

12. Teopetnueckue TNPUHIMIIBI HCCICAOBAHUS  MEXKIMYHOCTHOTO KOH(IMKTA B
OTE€YECTBEHHO COLIMAJILHOM IICUXOJIOTHH.

13. ITapanokcel koHpIUKTODOOHUH.

14. KoH(IMKTOIOrM4eCKUi aHanu3 KPUMUHOT€HHBIX CUTYalUil.

15.T". 3ummenb 0 KOH(IIUKTE COBPEMEHHOM KYIbTYPHI.

16. Kozep o pyHKIHAX COUUANBHOTO KOH(MIUKTA.

17. A. ®peiin o MexaHU3Max 3alIHTHI.

18. OcHOBHBIE ICUXOJIOTHYECKUE TEOPUH KOH(IUKTA B ICUXOAHATIU3E.
19. K. XopHH 0 HEBPOTHUYECKOU TMIHOCTH.

20. K. FOHT 0 KOH(DIMKTAX TETCKON TYIIIH.

21. UndopmanoHHbIE BOMHEI.

22. . locTpoM 0 MaHUTTYJISIIIH.

23. K. JIeBuH 0 THMIax KOH(IMKTOB.

24. Jlypus A.P. O06 skcriepuMeHTaTbHBIX KOHQIIUKTAX.

25. ConuoaornyecKie Tpaauiuy N3y4eHns: KOH(IIUKTA.

26. Coruain-1apBHHACTCKUE MTPEJICTABICHHS O KOH(IUKTE.

27. Vrpel, B KOTOpBIE UTparoT Jiroau (padote . bepHa).

28. [IpumeneHue BIacTu npu paspemernn KoHPmukToB 1mo X. Kopuenuyc u L. deiip.
29. Teopus ynpaBieHIeCKOH OOPHOHI.

30. [No3umnmonnas 6opnoda.

31. ®eHOMEHOIOTUST MAHUITYJISITTHH.

32. MaHumynsTUBHAS IPHPOJIA COIIYyMA.

33. KynbTypHble NpeArnocbUIKM MaHUYIIALNHN.

34. Jlebopmaniuu oOuieHus. MexaHU3Mbl MAHUTTYJISITUBHOTO BO3JEHCTBUS.
35. 'moGanbHbIe U perHOHATIBHBIE KOH(IHUKTBI.

36. DTHHYECKHE KOH(DIUKTHI.
3agaHue K peMTHHT - KOHTPOJII0 Ne2,
Keiicol

Kondunukrhas curyanus 1.

B o3nopoButenbHbIN Tareps Mama npusesiia 2x gouepeit 10 u 13 ner. [pu paccenennn no
oTpsiilaM, Mama TONpPOCHJIa Yy BOCIHTATENs MOMECTHUTh OOEHX JE€BOYEK B CTapIIUil OTPs.
Okazajoch, YTO CTapIIMil OTPAM YK€ MOJHOCThIO YKOMIUIEKTOBaH. BocnuTarenp mpeaioxuia
paccenuTh JE€BOYEK B pa3Hble OTPSbI 10 BO3PACTY WM OTIPABUTH 00EUX JIEBOUYEK B OTPSI, Ile
cpenHuii Bo3pact aetei coctapisget 10 net. Crapias u3 cecTép 0TKa3aaach UITH B 3TOT OTPS, a
MITaJIas He Xo4eT ObITh B OTpsze Oe3 crapiiel cecTpbl. Mama ckasana, 4To 3a0epéT neter u3
jarepsi, €CJM BBIXOJ] He OyJIeT Haii/ieH.

KondunukrHas curyanus 2.

Hupektop ¢upmbl «Atinant», MuponoB EBrennii MuxaitnoBud, BoT yxke «OUTHIN» dac
b1l OT THEBA: CETO/IHS OH MOABOIMI UTOTH pabOThI MEPBOrO KBapTaa TeKylero roga. M 4ro



xe? CuTyanus Ha ppIHKE XOJOIMIBHUKOB PE3KO U3MEHMIIACH: ITOKYIATENbCKUI CIIPOC yIajl, U Ha
CKJIa1ax GUPMbI CKOMMIIOCH OOJIBIIOE KOJTMYECTBO HEMTPOJAHHBIX XOJIOAUILHUKOB.

-Oto Bbl BHHOBaThl! — Kpuyajg IUPEKTOP HAa CBOETO 3aMECTUTENS, KOMMEpPUYECKOIO
nupektopa IlerpoBa MBana lMBanoBuya. — Pa3Be Bbl He moHmMaere, 4TO MEIJIUTh HeNb3s?!
Cxagpl 3aTOBapeHbl, XOJIOJAWIBHUKU HE IPOJAHbI, NMPUOBLIM HET. A 4eM IUIaTUTh 3apIulaTy
pabotHukam? Yewm, s Bac cnpammuBaro?! MoxeT ObITh MHE 3aIUIATUTh JIIOJISIM, B3SB JCHBI'H U3
Bamero xapmana? Bbl kak KOMMEpPUECKMI TUPEKTOP pa3Be HE JOJIKHBI U3Y4aTh KOHBIOHKTYPY
priHka? Pa3Be He Bamia o0s3aHHOCT mpeaynpexaaTb 000 Bcex mepeMeHax, MPOUCXOA[IuX Ha
pBIHKE, pyKoBOACTBO (hrupmbl? KpacHblil oT 00uapl Ha aupekTopa [1eTpoB momHsuicsa co CBOETO
MECTa U Cpa3y ke MOUIeJ B HACTYIUJICHUE:!

-51 3Har0 CBOM 0OS3aHHOCTH M JI0 CUX TIOP BBIMIOIHSUT BX Xopoino. W Bel, EBrennii Muxaitnosud,
npekpacHo o0 3ToMm 3Haere. M B naHHOW cUTyalliu Moei BUHBI HeT. Beab yke B sHBape y MeHs
MMOosABUJIaCh TPEBOI'a IO MOBOAY pCaiM3allui XOJIOJUJIBbHHUKOB. )41 MMO3TOMY s JajJl YCTHOC YKa3aHHC
Bnagumupy IlerpoBuuy CumopoBy ompenenuTh KOHBIOHKTYpPY pbIHKA Ha (eBpanb ¥ MapT. ITo,
Mexay npouuM, CuIOpOB SBISE€TCS HA4aJbHUKOM OT/ena CiykObl Mmapkerunra. 1 sto B ero
00513aHHOCTH BXOJUT U3yUYEeHUE
MOJIOKEHHSI Ha PBIHKE. JTO OH JOJDKEH JOJIOKHUTb, KTO, CKOJIbKO, [IOYEM U KOI/a MPOJAeT U
NMOKynaeT ToBapoB. M kak MeHsieTcsi cuTyalusi Ha pbhIHKE TOBapoB W yciayr. BoT mycTs u
BBITIOJIHSICT CBOM OOSI3aHHOCTH JIydIie. A st CBOE JIeNI0 CAeTall TaK, KaK HaJo.

-Uro?! — moackounst Ha cBoeM Mecte CuaopoB, - Bel MHe naBanu yctHoe ykazanue? Jla s
00 sToMm Brepsble ciblily! He Taktuunbiii Bel yenosek, Ban MBanoBuy. Bel 1ymaere, 4to ecinu
s MOJIYY, TaK Ha MEHsI MOYKHO JIF0ObIe HEMPUATHOCTH CBATUTH? BBl Kak KOMMEpUYECKU TUPEKTOP
HE MPOJaIu XOJIOAUIBHUKY, a st BuHOBatT? Hy, yx nyaxu! 5 3a Bac orBeuaTh He corjaceH.

Kondnukraas curyanus 3.

Huxonaii u MBan paboTaroT CUCTEeMHBIMH aJMHHHUCTpatopamu. Hukomait 3abonen u
nonpocuil MBana nopaboTtaTh B €ro CMeHY, OOBSICHHB, UTO Y HEro BbICOKas Temiieparypa. ViBan
OJIHy CMeHYy TopaboTai OJIMH, a B CIEAYIONIMI pa3 He momieln, T.K. MOCYUTal, YTO Ha paboTy
JoJkeH yxke BeliTH Huxonai. A Huxonaii TeM BpeMeHeM Bce elle Temneparypui. B utore, Ha
paboTy HUKTO HE XOIWJI B TeueHue 2Xx cMmeH Hwukomas. MHcmekTop MO KaapaMm BbI3Bajia
CIEIHAJINCTOB «Ha KOBEP». TOIBKO TaM CHIEUAINCThI BBISICHUIN, YTO HUKTO Ha paboTy HE XOHII.
Ha Bompoc uHCcniekTOpa mo kajapam, noyeMy HUKTO He XOAuUJ Ha paboty, MiBaH oTBeTHI, 4TO ObLIa
ouepenp Huxonas. B cBoro ouepens Hukonail HacranBan Ha cBoeil Bepcuu: 51 00J€r0, ¢ KpOBaTH
HE BCTAl0, Y MEHS BBICOKAsl TeMIIepaTypa, MOCTEIbHBIA PEKUM, U BBl XOTHTE, YTOOBI s MIPHUILIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKa3aj, YTO eIle
6oneems?! [louemy He ckazan, uyToO emie 2 qHs 5 oquH padotan?!» Peakius Hukonas:

«A moueMy OblI TeO€ HE CIIPOCUTH y MEHS, BBI3JOPOBET JIK s, BBIMAY U 51 HA paboTy?»
WBaH: «A mouemy s JOJKEH CIPAIINBaTh?»

B utore kaxxaplii ydacTHUK KOH(JIMKTA OCTAJICS MPU CBOEM MHEHUHU: Mbl 00a BUHOBATHI,
HO MoOsi BMHa MeHblIasg. [locne oOBSICHEHUS C MHCIEKTOPOM IO Kaapam, WM, €CId TOYHee,
BBISICHEHMSI OTHOILLIEHUN MeXIy cOoOO0H mouuiM M pa3o0panu 3aBajl AJIEKTPOHHBIX THCEM OT
HE0BOJIBHBIX I10JIB30BATENIEH cepBeEpa.

Kondnukraas curyanus 4.

VYpok B 8-M kinacce. [IpoBepsis nomaiiHee 3alaHue, YYUTENbHUIIA TPYOKIBI BBI3BIBACT
OJIHOTO y4eHHKa. Bce Tpu paza MaiabuuK OTBEYaJl MOJTYAaHUEM, XOTs OOBIYHO 0 ATOMY MPEAMETY
Xxopomo ycnesald. B pesynprare «1Boiika» B XypHaie. Ha cimemyromeM ypoke onmpoc BHOBb
HayaJics ¢ Hero. M Korja oH OIsITh HE CTall OTBEYaTh, YYUTENIBHUIIA YIAIMIIA €T0 C ypoKa. Ta xe
MCTOpHS NMOBTOPWJIACH HA CIEAYIOIIUX JBYX 3aHATHSX, OTOM IOCJIEA0BAIN IPOTYNbl U BHI30B
ponutenel B mkony. Ho poaurenu BbIpa3niau y4MTENBHHIIE HEJOBEPHE 3a TO, YTO HE CyMela
HalTH MOJAXOJ K UX CbIHY. A Ta, B CBOIO OY€pE/b, BbICKa3ala MPETEH3UU UM - POJUTENSAM, HE
YIAETSIOUNM, [0 €€ MHEHHIO, TOJDKHOTO BHHMAaHUS ChIHY U €ro IIKOJbHBIM jAenam. PasroBop
IPOIOJDKHIICS B KaOMHETe AUPEKTOPA.

KondmmkTHas cutyamms 5.



ExaTepuHa siBIsieTCsl TOCYAapCTBEHHOM CIyXKallei, cTax padoTsl 0koio 20 J1eT, COCTOUT
B Opake, nBoe nereil. Ha pabore 0OBSIBMIM KOHKYPC C LIETBIO BBISIBICHUS KaHIUIATa Ha Oojee
BBICOKHMH 1ocT. ExarepuHa pemmia nmonpoOoBaTh CBOU CHIIBI, IIOCKOJIBKY CYMTAET WUMEIOIIUNCS
OMBIT PAOOTHI U MOJTYYEHHBIE HABBIKM XOPOLIMM MOACIOPHEM VISl MOITYYEHUS 3TON JTOJKHOCTH.
OpHako BMecTe ¢ Hell elnie o/iHa KoJuiera, paboTaromasi ¢ Hel B OJHOM OTAENIE, To1aja JOKyMEHTHI
C 3asBKOM Ha y4acTH€ B 3TOM KOHKypce. B pe3ynbpTaTe MpOXOKICHHS KOHKYPCHBIX MCIBITAHUN
Exatepuna Bce-Taku Obula NMpHU3HAHAa Hauboyiee MOAXOAAILICH KaHIWAATYpOW, MpPHU 3TOM ee
KOJIJIETY JIeJIErMpOBaliM B Jpyrol kabuHeTr, a k EkarepnHe B HamapHUKH ITOCAJWIN HOBOTO
COTpYJHMKA. 3aTeM I0CJIEJOBAIIM MHOTOYMCIEHHbIE HCTEPHKH BTOPON CTOPOHBI (IpOUrpaBLIei
I(OHI(pr), KJICBCTA Ha EKaTepI/IHy Ha4YaJIbCTBY U AaXKC HCIIUUCTIPHUATHBIC ITOXKEIAHUA B aApEC €€ CEMbU
(He3MOpOBbE JIETEH, MOTEPI0 MyKa U pacmajga ceMbH). EkarepuHa He mogaeTcs Ha eIKHe 3aMeYaHus
KOJUIETU U IPOJOJKAET UCIIONHATh CBOU CIIy)K€OHBIE 003aHHOCTH, OJTHAKO €€ TPEBOKUT
HE370POBBIN NICUXOJOTHYECKHH KIMMAT B KOJUIEKTUBE, €CTh KeJaHHE Pa3psAIUTh OOCTAaHOBKY U
HaJIaJUTh OTHOILLEHUS C KOJUIETOMU.

3agaHue K peiiTHHT - KOHTPOJI10 Ne3.
Tecr

Kittou k Tecty Haxonurces B @OMe.

1. BriGepute BapuaHT IPaBUIBHOTO OTBETA B Ka)KIOM U3 BOIIPOCOB.

Kondaukt — 370!

a) 6oprOa MHEHUH;

0) crop, AUCKyccHs IO OCTPOii polieme;

B) IPOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHSI IPOTHBOIOJIOAKHO HAIIPAaBICHHBIX MOTHBOB HIIH
CYXICHUN;

I) CONEPHUYECTBO, HANpPaBIEHHOE Ha JOCTIDKEHHE MOOEasl B CHOPE 1) CTOJIKHOBEHHUE
HPOTUBOMOIOKHBIX TO3UIUH.

2. [IpoTBOOGOPCTBO — 3TO:

a) OTKpBITOE BBICKA3bIBAaHME HECOIVIACUsl MO KAaKOMY-TMOO BoIpocy O) CTOJIKHOBEHHE
WHTEPECOB;

B) HAaHECEHHE B3aMMHOT0 yiiep0a; r) 60pp0a MHEHUH;

1) COIIEPHUYECTBO 110 NMOBOY KaKOro-1ubo npeamMera.

3. HeoOXomuMBIMH W JTOCTATOYHBIMH YCJIOBHSMH BO3HHKHOBEHHSI KOH(IIMKTA MEXITY
CyOBEKTaMH COLMAIBHOTO B3aUMOECHCTBUS SIBIISIOTCS:

a) HaJIMYMe Y HUX POTUBOIIOJIOKHBIX CYKJICHUH UM MOTHBOB U YKeJIaHUE XOTs Obl OTHOTO
U3 HUX OofiepKaTh 100ely HaJl IpyruM;

0) HaNMM4KMe y HUX MPOTUBOIOJIOXKHO HAMPABICHHBIX MOTHUBOB MJIHM CY)XJEHHH, a Takxke
COCTOSTHUE MMPOTUBOOOPCTBA MEXKY HUMU;

B) HAJIMYME Y HUX MPOTHUBOIMOJIOKHBIX MO3UIMHA U aKTUBHbIE IEHCTBHSI 00OEHX CTOPOH IO
JIOCTMIKEHHUIO CBOWX TO3UITHM;

') HAJIMYKME Y HUX MPOTUBOIOJIIOKHO HAIPaBICHHBIX MOTUBOB U OTKPBITHIE 3asBJICHUS O
CBOUX TPpeOOBAHUSAX;

J) HaJIW4YUE TPOTHUBOIIOJOKHBIX HMHTEPECOB Yy KaXKIOTO W3 HUX U OTCYTCTBUE
BO3MOKHOCTEH 10 UX pean3aliu.

4 . KoH(pauKTHAsA CUTyalust — 3TO:

a) ciy4aiiHble CTOJIKHOBEHHS! HHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOICHCTBHS;

0) HaKONMMBIIMECS TPOTUBOPEUUS, CBSI3aHHBIE C JIEATEILHOCTHIO CYyObEKTOB COLIMAIBHOTO
B3aMMOJIEICTBUSI, KOTOPbIE CO3JA0T MOYBY Ul IPOTUBOOOPCTBA MEKIY HUMU;

B)IIpoliecC  NMPOTUBOOOPCTBA MEXTy CyOBEKTaMU  COIMAIHOTO

B3aUMO/ICMICTBUS, HAIIPABJICHHBIN HA BBIACHEHUE OTHOIICHUMN

5. Ilpnunna KoH(IMKTa — 3TO:

a) MPOTUBOIMOJIOKHBIE MOTHUBBI CyOBEKTOB COIMAIILHOTO B3aWMOJCHCTBUS 0) CTEUEHHE
0OCTOSTENLCTB, KOTOPBIE MPOSBISIOT KOHDIIHKT;



B) SIBJICHUS, COOBITHS, (DAKThI, CUTYallMH, KOTOPbIE MPEALIECTBYIOT KOH(MIUKTY U TpHU
OTIpEe/IeNIEHHBIX YCIOBUSAX JIEATEIbHOCTH CYOBEKTOB COLIMAIBLHOTO B3aMMOACHCTBUS BBI3BIBAIOT
ero;

') HAKOTIMBILIMECS MPOTUBOPEUUS, CBA3AHHBIC C JIEATEIbHOCTHI0 CYObEKTOB COLUATBHOIO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IA0T MOYBY JJIsl pEaIbHOTO MTPOTHBOOOPCTBA MEKAY HUMU;

1) TO, M3-32 Yero BO3HUKAET KOH(IIUKT.

6. To, u3-3a 4yero BO3HUKAET KOHIUKT — 3TO:

a) MOTHUBBI KOH(JIMKTA;

0) mo3uIHN KOH(IUKTYIOIINX CTOPOH; B) IPEIMET KOH(IINKTA;

') CTOPOHBI KOH(DJIUKTA,

1) 00pa3 KOH(MIUKTHOW CUTYaIIUU.

7. O6pa3 KOH(QIMKTHOW CUTYyaIlud — 3TO:

a) TO, U3-3a YETr0 BO3HUKAET KOH(DIIHKT;

0) CyOBEKTHMBHOE OTpPa)X€HHWE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aWMOJCHCTBUS
npeaMeTa KOH(IIMKTA;

B) WCTUHHBICE BHYTPEHHHE TMOOYAMTENbHBIE CHUJIBI, TOATAJIKUBAIOIINE CyOBEKTa
COLMAIBHOTO B3aMMO/ICHCTBHSI K KOH(IIUKTY;

T) TO, O YeM 3asBISIOT APYT APYTY KOHPIUKTYIOLIUE CTOPOHBI;

1) CyOBEKTHBHOE OTPaKEHHE B CO3HAHHHM CYOBEKTOB KOH(MIMKTHOTO B3aMMOICHUCTBUS
1esaei KoH(pIuKTA.

8. MauaeHt — 37o:

a) cTeueHue 00CTOSITENBCTB, SABISIOIIUXCS TOBOJOM ISl KOH(MIMKTA 0) HICTUHHAS IPUYHUHA
KOH(JINKTA;

B) HAaKOIMUBIINECS MTPOTUBOPEUHS, CBSI3aHHBIE C IEATEIHHOCTHIO CYOBEKTOB COLIUATIBLHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEAIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;

T') TO, U3-32 YEr0 BO3HUKAET KOH(IIUKT; /1) HEOOXOAUMOE YCIOBHUE KOH(DIUKTA.

9. CtopoHbI KOHIIUKTA — 3TO:

a) CyOBEKTHI COLIMAIBHOTO B3aUMOECHCTBUS, HAXO/SAIIMECS B COCTOSHUM KOH(IIMKTA WIIN
MOJIEPKUBAIOIIME (IBHO WM HESBHO) KOH(DIUKTYIOMINX;

0) TONBKO CyOBEKTHl COLMAIBHOIO B3aMMOJEHCTBHS, HAXOJAIIMECS B COCTOSHHUH
KOH(JINKTA; B) KOHKPETHBIC JINYHOCTH, HAXOISIINECS B COCTOSTHIH KOH(IINKTA

I') cyOBEKTHl COLMANIBHOIO B3aUMOJCHCTBHUS, HAXOJAIIMECS B COCTOSHUM KOH(IMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOIIECCe M0 pa3peleHUI0 KOH(IHUKTA.

10. K xakoMy BUAY OTHOCUTCS KOH(IUKT, KOTOPBII XapaKTepU3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro JeXaT OOBEKTHUBHBbIE NPOTHBOPEUYMS MU OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOMIECH COIMATBHON CUCTEMBI?

a) MEXIMYHOCTHOMY OypHOMY M  OBICTpOTEKylleMy; ©0) MEXINYHOCTHOMY,
KOHCTPYKTHBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY; T') OCTPOMY U JUIUTEIHHOMY;

1) AECTPYKTUBHOMY

11. KoH}uUKTOreHbl — 3TO:

a) cioBa, AercTBUs (MM 0e3eHCTBUS ), KOTOPbIE MOTYT PUBECTH K KOH(DIUKTY;

0) nposiBIIEHUS] KOH(IMKTA;

B) IPUYMHBI KOHIUKTA, 00YCIOBIIEHHBIE COLUATBHBIM CTaTyCOM JIMYHOCTH; T') COCTOSIHUS
JMYHOCTH, KOTOpBIE HACTYMAIOT IOCJIE pa3pelIeHuss KOHQIIMKTA; 1) MOBEIEHUYECKUE PEaKIHH
JMYHOCTH B KOH(JIUKTE.

12. Onpenenure THI KOH(IUKTA B CAEIyIOLIEH cuTyanuu: «B 001iecTBEHHOM TpaHCIIOpTe
OJIMH TIACCAXHP HEYASTHHO TOJKHYJ APYroro, He M3BMHHBIIWCH 33 MPUYNHEHHOE HEYT00CTBO.
Bropoii maccaxup B OTBET Ha TOJTYOK HarpyOMII IEpBOMY MACCAXUPY... B KOHEUHOM HTOTe MEX Ty
HUMH BO3HUKJIA JPAKa...»:

a) tunt b; 6)tun B; B)tun A; r) tun b u B; 1) TunAwub.



13. Omnpenenute THII KOH(MIMKTA B cleaytommei cutyarun: «HauanbHUK mpuHsIT Ha paboTy
COTpPYJIHHUKA B OJIHO U3 MOJpa3fiesieHui, HE COTJacoBaB 3TOT BOIPOC C PYKOBOJIUTENIEM TaHHOTO
NoJpa3iesieHus U 6e3 COOTBETCTBYIOLICH MPOBEPKHU €ro MpodhecCHoHAIBbHOM MOATOTOBKHU. Bekope
OOHapyXWIOCh, YTO BHOBb MPHUHATHIA COTPYAHHUK OKa3ajcsi HE CIIOCOOHBIM BBHIMOJIHATH
0053aHHOCTH MO JIOJDKHOCTH... PyKOBOIWTENb TMOApa3feieHus B CIY)KEOHOH 3amucke
JOKJIaJBIBAET O MpodeccuoHaNIbHON HEMPUTOTHOCTH HOBUYKA U TPeOyeT ero yBoIbHEeHUs. Mexay
HAYaIbHUKOM M PYKOBOJHUTEJIEM MOIPA3/IEICHUS BOSHUK KOH(IIHKT...»:

a) tun A; 6)tun b; B)tun B; r) Tunt B u b; x)tun A, b u B.

14. K xakomy TNy KOH(IMKTOT€HOB OTHOCATCS cieaytomue neiictBust: «lIpukasanue,
yrpo3a, 3aMeuaHue, KpuTuka, 0OBUHEHHE, HACMEIIKa?

a) CHUCXOJUTEIIbHOE OTHOIIIEHNE; 0) HEraTUBHOE OTHOIICHHE;

B) MEHTOPCKHUE OTHOILICHUS; T') HApYIICHHUE YTHKHU;

1) HEYECTHOCTh U HEMCKPEHHOCTb.

15. KTo 13 HUKENepeunucIeHHbIX yYeHBIX pa3paboTall MOJesb MIPUMEHEHHUsl BJIAcTU 1O
pa3penieHno KOH(IIUKTA:

a) K. Tomac u P. Kumimes;

0) X. Kopuemmyc u I11I. ®eiip; B) 1. Crort 1 Y. JIukcon;

r) M. Jloitu u JI. Cxott; x) P. @umep u Y. FOpu.

16. [IpeanoceuikamMu pa3penieHus: KOH(PIUKTa SBISIOTCS:

a) JocTaToyHas 3penocTb KOH(IUKTa, MOTPeOHOCTh CYOBEKTOB KOH(IMKTa B €ro
pa3peuieHn, HaJTnuue He0OXOAMMBIX PECYpPCOB M CPEIICTB JUTSl pa3pelieHnss KOH(IUKTA.

0) moctaTtouHas 3peiaocTh KOH(MIUKTA, BHICOKUN aBTOPUTET OJHON M3 KOH(MIMKTYIOIINUX

CTOPOH; B) HAJIMYUE HEOOXOIUMBIX PECYpPCOB H CPEJICTB IS paspernieHus KOH(JIMKTA,
NOTPEOHOCTh CYOBbEKTOB KOH(DIIMKTA B €r0 pa3pelieHny, KOJIJIEKTUBHAs (hopMa AeITeIbHOCTH;
T)BBICOKMII ~ aBTOPUTET  OJIHOW U3 KOH(DJIUKTYIOIIUX  CTOPOH,

KOJUIEKTUBHAsI opMa AeATeIbHOCTH, JIMJEPCTBO B TPYIIIE

17. OCHOBHBIMH MOJIETISIMU TTOBEJICHUS TUYHOCTH B KOH(JIMKTE SBIISFOTCS:

a) KOHCTPYKTHMBHAs, pallMOHalbHas, JECTPYKTHWBHas; ©0) Kommpommuce, Oopb0a,
COTPY/HUYECTBO;

B) palUOHAJIbHAs, MppalMOHANbHAs, KOH(OPMHUCTCKAs; TI) KOHCTPYKTHBHa,
JECTPYKTUBHAs, KOHPOPMUCTCKas; 1) 60pb0Oa, ycTynka, KOMIPOMHUCC.

18. KT0o u3 HmxenepeyncIeHHbIX YUYEHBIX pa3paboTall JByXMEpPHYIO MOJAEIb CTpaTerHii
MIOBEJICHUS JTMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u IllI. ®eiip; B) . CxotT 1 Y. JIukcos,;

r) M. loitu u . Cxort; 1) P. @umep u V. FOpu.

19. CkonbKO cTpaTeruii moBeneHus JMIHOCTH B KOH(MJIMKTE BBIIENAETCS B JIBYXMEPHOM
MOJIEJIN:

a)2;0)3;B)4; 1) 5.

Kakoe u3 couetanuii NpuBOAMMBIX OHATUI UMEET OTHOLIEHUE K CTPATETUsIM ITOBEACHUS
B KOH(JIMKTE:

a) KOMIIpOMHCC, KpUTHKa, 00ppOa; 0) ycTylKa, yX0oa, COTpYJHHUYECTBO; B) O0phba, yxof,
yOex1eHue;

I') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKa;

1) COTJIaIlIeHne, COTPYAHNYECTBO, YOKIECHHUE.

20. Kakue  moBeneHYecKue XapaKTePUCTUKH IPUCYLITH

KOHCTPYKTHBHOM MO/IENTN TIOBEACHUS B KOH(DIMKTHOM B3aMMOCHCTBUU:

a) CTPeMUTCS yJIaJuTh KOH(IUKT, MPOSIBISET BBIIEPKKY U CaMOOOJaaHue, YXOAUT OT
OCTPBIX BOTIPOCOB;

0) 1oOporkenaTenbHO OTHOCUTCS K CONEPHUKY; CTPEMHUTCS YIIaUTh KOH(IUKT; BeeT cebs
OTKPBITO U MICKPEHHE;



B) CTpEMHUTC K noOezieB KOH(UIMKTE, OTJIMYAaeTCs  BBIACPKKOW U

camoo0J1aZlaHiEM, HEMOCIIEI0BATENIEH B OLEHKAX U CYKJICHUX

21. KoMy u3 y4eHBIX NMPHHAJICKHUT pa3zpaboTKa ydeHus o OoprOe MexXIy 3pocoM H
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIIMYHOCTBIX KOH(IUKTOB?

a) 3.@peiiny; 0) A. Annepy; B) K. IOury;

r) O. ®pommy; n) K. JleBuny.

22. KoMy 13 y4eHbIX IPUHAUIEKHUT pa3paboTKa TEOPUU «MOTUBAIIIOHHBIX KOH(PIUKTOB?

a) 3. @peiiny; 6) A. Annepy; B) K. IOnry;

r) 9. ®pommy; 1) K. JleBuny.

23. DKBUBAJIICHTHBI BHYTPHJIMYHOCTHBIA KOH(PJIMKT — 3TO:

a) KOH(IUKT, CBA3aHHBIN C BEIOOPOM MEX]y ABYMS B PaBHOM Mepe HelpUBIIeKaTeIbHBIMU
00BEKTaMU,

0) KOH(DIHMKT, CBA3aHHBIN ¢ BBIOOPOM 2 MK 00Jiee B paBHOW CTEIICHH MPHUBIICKATEIBHBIX U
B3aHMOMUCKIIIOYAIONIUX 00BEKTA;

B) KOH(Q)JIMKT, CBSI3aHHBIN C BHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH()IUKT CBA3aHHBIA C CHTyalWeHd, KOTJa OKUAAEMBIA pe3yJbTaT PEUICHUs KaKOu-
a100 3a/1auu JIMYHOCTHIO HE MOIydaeT 0100peHHs B 00I11eCTBE, KOJUICKTUBE UIIH CEMbE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU—UHTPOBEPCHH.

24. AMOVMBaNCHTHBIM BHYTPHJINYHOCTHBIA KOH(PIUKT — 3TO:

a) KOH(IIUKT, CBA3aHHBIN ¢ BBIOOPOM MEX]ly ABYMs B PABHOI Mepe HelpUBIIeKaTeIbHbIMU
00BeKTaMU,

0) KOH(JIUKT, CBA3aHHBIN C BLIOOPOM 2 WiIu OoJjiee B paBHOM CTETICHHU MPUBJICKATEIBHBIX 1
B3aMMOMCKITIOYAIONINX 00BEKTA;

B) KOHQUIUKT CBA3aHHBIM C BBIOOPOM 00BEKTa, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
NpUBJIEKATEIbHAs U HETIPUBIIEKATEIIbHAS CTOPOHEI,

I') KOH(IMKT CBA3aHHBIA C CUTyallMeHd, KOTrJa OKUAAEMbId pe3ysbTaT PELICHUs KaKou-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpPEHHsI B 00I1IECTBE, KOJUIEKTUBE WIIU CEMbE;

1) KOH(DIIMKT, CBSI3aHHBIN C COYETaHHEM B paBHOW Mepe BO BHYTPEHHEM MUPE JIMYHOCTU
CKJIOHHOCTH K 9KCTPaBEPCHUA—MWHTPOBEPCHH.

25. BurtanbHblil BHYTPUIMYHOCTHBIH KOHPIUKT — 3TO:

a) KOH(DITUKT, CBA3aHHBIN C BEIOOPOM MEX]Ty IBYMS B PaBHOU Mepe HeMpUBIIeKaTeITbHBIMU
00BEKTaMHU;

0) KOH(JIUKT, CBSI3aHHBIN C BHIOOPOM 2 Wi 00Jiee B paBHOM CTETICHH NMPUBJICKATEIBHBIX 1
B3aMMOMNCKITIOYAIONINX 00bEKTA;

B) KOH(DJIUKT CBSI3aHHBIN C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO IMPUCYTCTBYIOT
NpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOHQJIMKT CBSI3aHHBIA C CUTyallMed, Korja OKHWIAeMblil pe3ylbTaT PELIeHHUs] KakKoil-
1100 3a/1auu JIMYHOCTHIO HE MOTy4aeT 0100peHHs B 00IIeCTBE, KOJICKTUBE UIIH CEMbE

1) KOH(DIMKT, CBS3aHHBII C COUYETAHWEM B paBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

26. ®opmaMu IPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IINKTOB SIBIISTFOTCSI:

a) HeBpacTeHus, ddopusi, cydmumarus, uaearn3anus, HOMaau3M, panroHanu3amnus; 0)
HEBpacTeHUs, diiopusi, perpeccusi, MPOSKIHs, HOMAIN3M, PaIlHOHATA3AIINS;

B) HeBpacTeHUs, >Hdopus, uaeanusanus, IpoeKIHs, paloHAIN3alUsI, BEITECHEHHE; T)
HEeBpacTeHUs, dHopusi, perpeccusi, MPOSKIHs, HOMaIU3M, TIEPEOPHECHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIIM, CyOTuMaIts, BEITECHEHNUE;

5.2.IlpoMeskyTOYHAsI aTTECTALMUS 110 UTOT'AM OCBOCHHSI TUCLUIUIUHBI (9K3AMEH,).
IIpumepHBbIe BONPOCHI K IK3aMeHY
1.McTopust cTaHOBJIEHUS MPEACTaBICHUH O KOH(IUKTE



2.CoBpeMeHHbIE KOHLIETINH KOH(IUKTA

3.IlonsaTre KOH(IHUKTA, CIOCOOBI ONTUCAHUS KOH(IIMKTA

4.CTpyKTypHBIE 3JIEMEHTHI U XapaKTePUCTUKU KOH(IUKTA

5. TexHonoruu pazpeueHus: KOHQJIUKTOB

6.OCHOBHBIEC UICTOUHUKHU ¥ IPUYUHBI KOH(DIMKTOB

7.Paznuunblie TUIBI KOHGIUKTHBIX JTHYHOCTEH

8.IlcuxoquHaMuYecKue TPAAUIUU OMMCAHUS KOH(IUKTOB

9.N3yyenne KOH(IUKTOB B paMKax OMXEBUOpU3MA

10.Bocnpustre KOHGIUKTHONH CUTYAIIUU ¥ TUIIBI KOH(IUKTA

11.Pa3nuunble knaccudukanuu KOHPIUKTOB.

12.0OpranuzanuonHbie KOH(IUKTHL.

13.MexrpynmnoBbie KOHMIUKTHI.

14.MexIMYHOCTHBIE KOH(IJIUKTHI.

15.BHYTpUIMYHOCTHBIE KOH(DIUKTHI.

16.IIcuxonornueckiue 0COOEHHOCTH CEMEHHBIX KOH(IIUKTOB

17.Ctunu noBeieHNs B KOH(DIUKTHON CUTYaLIUU.

18.IIpoTHBOOOPCTBO M COTPYIHUYECTBO B KOH(PIUKTE

19.Manunynauuu B KOHGIUKTE. MaHUYIATUBHBIE TEXHOJIOTUU

20.3ammThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIIIAH.

21.YupaBnenue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH IIEPETOBOPOB.

23.11peanochlIku MAHUIYISALUAN.

24 .YupasieHnue sMouusMu B KoH(pukTe. Mnen A. Dimuca B pa3pemieHun KOH(IUKTa

25.Ilenarornyeckrie KOHQIUKTHI

26. DTHHUYecKHEe KOH(DIUKTHI

27. OCHOBHBIE MTOJIOKEHUS TEOPUU TPAHCAKTHOTO aHaNM3a. MaHUMyIS MU ¥ KOH(IUKT B
TPaHCAKTHOM aHaJIN3e.

28. HccnenoBaHue NpUYUH KOH(IUKTOB HA MPEIIPUIATHN

29. KoH(IMKTHI B KOJLHOM BO3pacTe: X MPEIyNPEKICHUE U MPEOTI0JICHNE

30.JleqaTeapbHOCTh PYKOBOAUTENS B KOH(IUKTHBIX CUTYaLIUIX

31.IpenynpexaeHne KOHMIUKTOB.

32.Metoapl U3y4eHUs MPEANOYUTAEMbIX CTHIIEH KOH(DIUKTHOTO MOBEACHUS B KOJIIIEKTUBE

33.Bo3moxxHOCTH COIIHAJIBHO-TICUX OJIOTHYECKOT'O TPEHUHTA B OBJIAJICHUU
KOH(JIMKTOJIOTUYECKOH KOMIIETEHTHOCTBIO.

34.CtpykTypa KOHPIUKTOJIOTHIECKON KOMIIETEHTHOCTH.

35.Pa3BuTHE KOMMYHHMKAaTMBHOW KOMIIETEHTHOCTH KakK YCJIOBUE COTPYAHUYECTBA B
COBMECTHOM.

36.I1IpodeccruonanpHas MOArOTOBKA KaJApOB B 001aCTH KOH(MIUKTOIOTHH.

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouerocs.

Buo camocmoamenvhoii pabomul — NOATOTOBKA aHHOTAIUI, KOHCIIEKT-CXEM, pa3padoTka
IIPE3EHTALNN, BUJEO-KEWCOB.

Tlopsiook vlnonHenus u KOHMPOIL camocmoamenvhol pabomul. IlpakTuyeckue 3a1aHus
BBITOJIHAIOTCS yYalllUMUCS B TEYEHUH BCETO CEMECTPA U MPOBEPSIFOTCS HA 3aHATUAX 110 PEUTHHT -
KOHTpou0. [Ipy BBINOMHEHUM MPaKTUYECKUX 3aJaHUil PEKOMEHIyeTCs ONMHpaThCs Ha y4eOHO-
METOMYEeCKOe 00eCreYeHne TUCIUILINHEI (CM. MMyHKT 6).

IIpakTuyeckue 3aaHus

Tema Nel.  Ilpeamer, MeToAbl, 3aJa4d U MeCTO KOH(IMKTOJIOTMH B cCHCTeMe
ncuxosornyeckux Hayk. KyjabTypHo- ucropnuyeckne 0CHOBbI KOH()IMKTOJIOTMH

3amaHus Ui CaMOCTOSITEIBHOW pabOTHI: MOATOTOBUTHCS K OINPOCY, aHHOTAIWH, MPOBEPKE
KOHCIIEKT-CXEM I10 0003HAYEHHON TEMATHKE.

Tema Ne2. IIcuxosoruvyeckue TpagUuMU U3yYeHUSI KOH(INKTA



3amaHusg A7 CaMOCTOSATENFHONW paboThI: MOATOTOBUTH IMPE3CHTAIMIO, KOHCIIEKT-CXEMBI U
AQHHOTAIIMIO TI0 0003HAYECHHOH TeMaTHKe.

Tema Ne3.  CTpyKTypHBI€ 3j1eMeHTbl KOHQJINKTA

3amaHus JUIsg CaMOCTOSTENIbHOM pabOThI: BUJEO- KEHC 10 3aJaHHOM TeMaTHKe.

Tema Ned,  IIpuyuHbI BO3HMKHOBeHHUs KOH(HMKTA. CTpaTeruu mnoBeJeHHs] B
KOH(JIUKTE

3amaHus Uil CaMOCTOSITENIbHOM pPalOThI: BHJIEO-KEHC, KOHCIEKT-CXEMY M0 3aJaHHOM
TEMaTHKE.

Tema Ne5.  Manunyassuud B KoH(mkTe. KOMMyHUKATHBHAsT KOMIIETEHTHOCTH
KaK cTpaTerus NpeoioJeHusl MAHUIYJIs i

3aanus 17151 CaMOCTOSITEIbHON pabOThI: pa3padoTaTh BUAEO-KEIC MO 3aJaHHON TeMAaTHKe.

Tema Ne6.  YnpapieHue KOHPIUKTOM. @DYHKUHM, 33Ja4d, TeXHOJIOTUH
MOCPeIHUYEeCTBA U MOJAepauuu

3amaHus JUIg CaMOCTOSTENIbHON PabOThI: pa3padoTaTh TECThI, MPE3CHTAIMIO U BUACO-KEHC
10 33JJaHHOM TeMaTHKe.

@®oHn  oueHouHbix MarepuanoB (POM) nans  mpoBeNeHHS —aTTECTAallid  YPOBHS
c(OPMUPOBAHHOCTH KOMIIETCHITMH OOYdYaOMUXCs MO AWCIHUILIUHE OPOPMIISIETCS OTICIBHBIM

JAOKYMCHTOM.

6. YYHEBHO-METOJUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHHUE

JAACHUITIINHBI
6.1. Kuuroo6ecneueHHOCTH
HaumeHnoBanue nutepaTypbl: aBTOp, Ha3BaHUE, l'on KHUT'OOBECIIEYEHHOCTbD
BUJI H3/TaHHA, U31ATCIBCTBO W3JIaHK | Hajnyuue B DJIEKTPOHHOM KaTajlore
A ObC

OcHOBHas nuTeparypa

CysopoBa A.B. [Ilcuxomorus koudmukra: | 2018 | https://www.iprbookshop.ru/83205.ht
yaeoHoe mocobue / A. B. Cysoposa C. B. ml

Humrenko. —  CraBpomons:  Cesepo-
KaBkaszckuil  ¢denepanbHblii  yHUBEpPCUTET,
2018. — 105c.

O6wast koHbukroxorus/ [llapkos ®. M. - M.: | 2015 | http://www.studentlibrary.ru/book/1S
JamkoB u K BN9785394024023.html

IMcuxonoruss meperoBopoB u paspemenus | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(MIMKTOB: yueOHoe rocodue (paKkTUKyMm) / ml

coctasurenu U. B. bemamesa, M. JI. Ecasn, O.
B. Tepemenko. - CraBponosb: Ceepo-

KaBkasckuii  ¢enepanpHblii  YHMBEPCHTET,
2018. - 155 c.

JlononmHUTENbHAS TUTEPATYPA

HpO6J’I€MBI COIIMAJIbHBIX KOH(l)J'II/IKTOB B 2018 httpS//WWW|prb00kSh0prU/88091ht
COBPEMEHHOM  TICUXOJIOTHHU: CYIIHOCTb, ml

JIeTepMUHAHTBI, peryiaupoBanue / A. A.
Baxun, A. B. IOpesuy, 0. B. KoBanesa [u np.]
; nmox pemakuumenn A. JI. XKypasneBa, B. A.

Cocumna, JI. A. Kwurooii. — Mocksa:
N3narensctBo «MHCTUTYT nicuxonorun PAH»,
2018. —416.c.

Kondumukronoruss B commambHoii pabore /| 2014 | http://www.studentlibrary.ru/book/IS
Copoxkuna E.I'. - M.: Jlamxkos u K BN9785394020537.html
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IIBetkoB B.JI. Tlcuxomorus koHdumkra. OT 2015 http://www.iprbookshop.ru/52550
TEOPUH K TPaAKTHKE [DIEKTPOHHBIA pecypc]:
yuyeOHOe TocoOHMe [UIsl CTYACHTOB BY3O0B,

00yJaronmxcst 1o CIEenHUaJIbHOCTHA
«HOpucnpyneHuns»/ [{BeTkoB B.JL—
DJIEKTPOH.  TEKCTOBbIE  JaHHble.—  M.:

IOHUTH- JJAHA

6.2. llepuoanueckune N3IaHUs

1. Kypnan «Bompockl nicuxonmorun»  (pyc.). — HAYYHBIA TICHXOJOTHYECKHUI
xypuai. URL: http://www.voppsy.ru/

2. Kypuan «lIcuxonornueckue uccieioBaHus» (pyc.). — Hay4HbII 3JI€KTPOHHBII
xypHai, BkitoueH B [lepeuens BAK. URL: http://psystudy.ru/

3. Kypnan  «lIcuxonoruyeckas Hayka W 0Opa3oBaHUE» (pyc.). —

po(eCCHOHANIBHBIA KypHAI IO TCHXOJIOTUH oOpa3oBaHus, pekomeHmoBanHblii BAK. URL:
http://psyedu.ru/

4, KypHan «KyabTypHO-UCTOPUYECKAS] TICUXOJIOTUD. — MEXKAYHAPOJHOE HAYYHOE
W3/IaHUE [JIs TICUXOJIOTOB, MCTOPUKOB M METOJOJIONOB HAyKH U CIELHAIMCTOB B CMEXHBIX
obnactsax (GyHIaMEHTaIBbHOTO M MPHUKIAJHOTO YelOBeKO3HaHUs; BKitoueH B Ilepeuenr BAK.
URL: http://psyjournals.ru/kip/

6.3. UnTepHeT-pecypchl

OBbC «YuuBepcurerckas oudanoreka ONLINEy https://biblioclub.ru/
OBbC «KoHcynbTaHT cTyAeHTa» http://www.studentlibrary.ru/

OBbC «IPRbooks» http://www.iprbookshop.ru/

OBC «Znaniumy» http://www. http://znanium.com/

OBC «bubmuoPoccukay http://www.bibliorossica.com/

ok E

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Jlng peanuzanuy JaHHOW JAUCUUIUIMHBI MMEIOTCS CIENHaIbHble TOMEIICHUS s
MIPOBEJCHUS 3aHATHI JEKIMOHHOIO THIIA, MPAKTUYECKOro/1adopaTOPHOro THUIIA, TPYNIOBBIX U
WHAVBUAYAIbHBIX KOHCYNbTAllUd, TEKYIIEr0 KOHTPOJISIT M MPOMEKYTOYHOW aTTECTallUU.
[IpakTuueckue/madboparopHbie paboTH TPOBOATCA B JTabopaTopun «ApT-Tepamnusi».

[lepeuens HMCMONB3yeMOTO JTUIEH3MOHHOTO MporpaMMmHoro obecmneuenusi: Word, Excel,
PowerPoint u Outlook.
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Pabouyio nporpammy cocrasuma IQauna A.M.. norent Kaenpst Oullll

Penensent (mpesc
Kpbiiosa T.A.

ek paboToaaresis) MeauuMHCKHI ricuxosor I'KY3 BO «OI1B Nol

[Iporpamma pacemorpena u 0/100peHa Ha 3acefaHud Kaeapbl oOMEll M Neaaroruueckoii

[ICHUXO0JIOTHH

[Iporokon Nel0 ot 18.05.2021 roxa

3aseyroumii kadeapoit Oullll [Iponuua E.B. %2

Pabouas nporpamma pacemotrpena u 0j100peHa

Ha 3aCC/IaHMH YHEOHO-METOAMYECKOi KOMUCCHH HanpaBienus 37.03.01 «[IcHXOM0M sy
A

[Iporokon Ne 11 ot 23.06.2021 rosa
[Ipencenarens komucenu ®unarosa O.B. 3as. kadeapoit [IJTnCII, k.nc.u.




JIUCT NEPEYTBEPK/JIEHUA

PABOYEN MPOTPAMMBI TUCHUATLIUHBI

Pabouas nporpamma oobpeHa Ha ACAL /102& yueOHBIN roj

[Tporokoxn 3acenanus kageappl Ne 9 ot 13.69.2022 rona

3asenyrommi kadeapoi g/‘ﬁ) ) W}aﬂ&u-«w? EL

Pabouas nporpamma ono0OpeHa Ha yueOHBIH roa

[Tporokon 3acenanus kabeaps: Ne oT roaa

3aseayrowuii kadeapoi

Paboyas nporpamma oiobpeHa Ha yueOHBI! rof

[Tporokon 3acenanus kaheapbi Ne oT roja

3asenyronmit kadenpoi
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