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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heas kypca — sBusercs (HOpMUPOBAHHE HAYYHO-TEOPETHUECKUX IPEICTABICHUNA B

o0Jactu

CTPYKTYPBI

KOH(IMKTAa,

IIPpUYUH €ro BO3HHWKHOBCHUA,

NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.
3agaum kypca:

da TakKXXE OBJIaACHUC

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOIO M 3apyOeXHOTO TMOoAXola K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— HpCOAO0JICHHUEC CTCPCOTUIIOB HEIaTUBHOI'O OTHOMICHUA K KOH(l)HI/IKTy;

— (opmupoBaHUE HABBIKOB aHANIM3a KOH(QJIMKTHBIX CUTYAIUH U yIIpaBIeHU KOH(IJIUKTOB

B IpYIIIIE;

— (opMHUpOBaHME HAaBBIKOB WHIMBHUAYaJbHOIO KOHCYJIbTHPOBAHUSA IO HpolieMam
MHTEPIIEPCOHATIBHOIO OOLIEHUS;

— q)OpMPIpOBaHI/Iﬂ HaBblKa OpraHu3alliid TPEHUHIOBLIX 3aHATAN  TIO Pa3sBUTHUIO
KOMMYHHKaTI/IBHOﬁ KOMIICTCHTHOCTHU U KOHCTPYKTUBHOI'O ITIOBCACHUA B KOH(l)JIHKTHOfI CUTyallhH.

— Teopernueckass 4YacTh Kypca 3HAKOMHT CIylmIateled ¢  pa3sHOOOpa3HbIMU
IICUXOJIOTUYCCKUMHU I10AXO0AaMU B HCCICAOBAHUAX KOH(bJ'II/IKTOB, ux THHOHOFHCﬁ, METOJaMMN
U3YUYCHHUSI, CTPATETUSIMH Pa3peIICHUSI.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKXKC JAa0T BO3MOXHOCTD C(bOpMHpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYIO
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

bopmupyemoit
37.03.01

Huctunmuaa  «[lcuxonoruss KoH(IWKTa» OTHOCHTCS K  YacTH,
y4acTHUKaMU O0pa3oBaTeNbHBIX OTHOIIEHWH y4yeOHOro TMIJiaHAa HampaBlIeHUs -
Ilcuxomnorus.

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

[Tnanupyembie pe3ynbTaThl OOyYEHHs] TO AMCIHUIUIMHE, COOTHECEHHBIE C IUIAaHUPYEMBIMHU
pesynbratamu ocBoeHust OIIOII (koMneTeHIMAMI U HHANKATOPAMU TOCTHKEHUSI KOMIIETSHIINN)

dopmupyeMsI [TnanupyemMsbie pe3ysbTaThl 00yUeHHUS 110 JUCIUIUINHE, B HanmenoBanue

e COOTBETCTBHHU C MHJUKATOPOM JOCTHKCHHUS] KOMITETSHIINU OLICHOYHOTO
KOMIIETEeHIINU WupukaTop JOCTHXEHUS Pesynbrarel 00yueHus no cpencTaa

(xon, KOMIIETEHIINN JUCIIUTUINHE

coJiep)KaHue (K00, codeparcanue UHOUKamopa
KOMTIETEHIINN)
YK4 - VYK-4.1. 3naer nwureparypHyio | 3HaeT nurepatypHyro ¢opmy | Kelicel k pedTHHT-
crocoben (dopMy TOCyIapCTBEHHOT'O S3bIKa, | TOCYAapCTBEHHOTO A3BIKA, KOHTPOJIO Ne2,
OCYIIECTBIIS OCHOBBl YCTHOH M MHCbMEHHOH | OCHOBBI YCTHOW M IHCBMEHHOW | TECTOBBIE BONPOCHI
Tb fenoByto | KOMMYHHKAILMH HA HHOCTPAHHOM | KOMMYHHKALHH Ha K PeUTHHT-
KOMMYHHKa s3bIKe, (DYHKIIMOHAIBHBIE CTHIIM | WHOCTPAHHOM A3bIKe, | KOHTpoto Ne3 (cMm.
o g | pomHOro si3biKa, TpeOOBaHHMS K | (yHKIHOHAIBHbIC CTHJIH MOYyHKT 5.1);
yotHO# W JIEIOBON KOMMYHHKAIIHH. POJHOTO sI3bIKa, TpeOOBaHUS K [paktuko-

N YK-4.2. Ymeer BbIpakaTh CBOM | JI€JIOBON KOMMYHHKAITHH. OpPUEHTHUPOBAHHBIE
[THCHMEHIOH MBICIM Ha TOCYJapCTBEHHOM, | YMeeT BbIpakaThb CBOU MBICIH 3aJaHus IS
(opmax  Ha POJHOM M WHOCTPAHHOM SI3bIKE B | HA OCYIapCTBEHHOM, POJHOM M | CaMOCTOSATEIbHON
rocynapcrse CUTYyaluu JIeTIOBOM | MHOCTPaHHOM SI3BIKE B paboTh
HHOM SI3BIKC | wovvyHpKarmm. CUTYaLUH JIeNIoBOM | obyuaromerocs:




Poccuiickoii VYK-4.3. Brnageer HaBbIKaMH | KOMMYHHKAIUU. tema Nel-6 (cMm.
denepanyun COCTaBJICHUS TEKCTOB Ha | Bnaneer HaBbIKaMU IYHKT 5.3
" FOCyJapCTBEHHOM H  pPOJHOM | COCTaBICHHS  TEKCTOB  Ha
MHOCTPAHHO SI3BIKAX, OTIBIT [IEPEBO/IA TEKCTOB C | FOCYAPCTBCHHOM 1 POAHOM
M (b1X) MHOCTPAHHOTO f3bIKa HA POJHOM, | S3bIKaxX, OIBIT IEPEBOJA TEKCTOB
s3pIKe (ax) OTIBIT O0IIeHHS Ha | C WHOCTPAHHOTO s3bIKA HA
roCyJapCTBEHHOM W | pOOHOH, OMNBIT OOLICHUS Ha
WHOCTPAaHHOM S3bIKaX. rOCyJapCTBEHHOM u
MHOCTPAaHHOM SI3bIKaX.
VK5 - YVK-5.1. 3HaeT OCHOBHBIE | 3HaeT OCHOBHBIE Kareropuu | Keicwl kK pedTHHT-
CIoco6eH kareropuu (uiocopuu, 3aKoHbl | procodumy, 3aKOHBI KOHTpOI0 No2,
BOCIIPHHIMA HCTOPUYECKOTO Pa3BUTHUSA, | UCTOPUYECKOTO pa3BUTHS, | TECTOBBIC BOIIPOCHI
T OCHOBBI MEXKYJIBTYPHOH | OCHOBBI MEXKYJIbTYpPHOI K peUTHHT-
MEKKYITBTYD KOMMYHUKALIUH. KOMMYHHUKAIIUH. KOHTpoutto Ne3 (cMm.
HOe YK-5.2. YmMmeer BECTH | YMeEET BECTH KOMMYHHUKAIUIO C MOYyHKT 5.1);
pasHo0GpasH KOMMYHHKALIUIO C | MPEACTABUTENMH HHBIX [IpakTuko-
umecrpa | TPCACTABATEIAMHI WHBIX | HallMOHAIBHOCTEH W KOH(ECCHH | OpUEHTUPOBAHHBIC
¢ obm HAI[MOHAIBHOCTEH U KOH(peccuii ¢ | ¢ COOJIOACHUEM JTHYSCKUX U 3aJaHUs IS
B COONIIOJICHHEM  J3THYECKUX M | MEXKKYJIBTYPHBIX HOPM. CaMOCTOSITEIbHOM
COTHAIEHO" MEXKYJIBTYPHBIX HOPM. Bnaneer HaBblkaMu —aHanM3a paboThI
MCTOPHHCCK VK-5.3. Bnageer wHaBbikamu | QUIOCOPCKHX M MCTOPUYECKUX |  OOYYAKOIIErOCs:
oM, aHanm3a ¢mnocodcrux u | GaKkToOB, OICHKH  SIBICHUI tema Nel-6 (cm.
9THYECKOM H UCTOPUYECKAX (DAaKTOB, OIEHKH | KYJIBTYPHI. MYyHKT 5.3
¢bunocodcko SIBJIEHUU KYJIbTYPBI.
M
KOHTEKCTax
I1K4 - | IIK-4.1. 3naer MeTomonorutro0 | 3HaeT meroposoruto | Keicol kK peiTHHT-
CHOCOOCH K | MCUXOJIOTO-TIeJarorHuecKon [ICUXOJIOTO-T1€1arOrNYECKON KOHTpouo Ne2,
BBISIBJICHUIO HayKd, OCHOBBI BO3pDacTHOM M | HAyKH, OCHOBBI BO3PACTHOH M | TECTOBBIE BONPOCHI
cneunpuKu NEeIarorn4ecko  IMCHXOJOIWH, | MEeJarorn4eckoi ICHXOJIOTHH, K PeUTHHT-
MICUXUYECKOTO | METO/IBI, HCIIOJIb3yEeMbIe B | METOJBI, HCIOJNB3yeMble B | KOHTpOJio Ne3 (cm.
(GYHKIMOHUPO | MEaroruke M MCUXOJIOTHH. MeIarOruKe M MCUXOJIOTHH. MyHKT 5.1);
BaHU IIK-4.2. Ymeer aHanu3upoBaTh | YMeeT aHaJIU3UPOBATh IIpakTuko-
YeJloBeKa C | TIICUXOJIOTUYECKHUE TEOPHH, | IICHUXOJOTHYECKHE TEOPHUH, | OPHUEHTHUPOBAHHBIE
YUETOM OTMCHIBAIONINE 3aKOHOMEPHOCTH | OMHKCHIBAIOIINE 3aJJaHus IS
BO3PACTHBIX (GYHKUMOHUPOBAHUS M Pa3BUTHSA | 3aKOHOMEPHOCTHU CaMOCTOSITEIbHOM
3TaIoB, NCUXUKH,  AHAIU3UPOBaTh M | (YHKUMOHUPOBAHMS U PA3BUTHS paboThI
KPHU3HCOB COIIOCTABJIATh TICHXOJIOTUYECKUE | MICHXUKH, aHAIM3UPOBaTh W | oOydaromierocs:
pa3BUTHS, TEOPHH, OMUCHIBAIONINE BIUSHUE | COMOCTABIATH tema Nel-6 (cMm.
¢baxTopoB Ha (yHKIMOHUPOBaHUE U | IICUXOJIOTHYECKHE TEOPHH, MYHKT 5.3)
pucka pa3BUTHE TICHXWKH JIMYHOCTHBIX, | ONMHCHIBAIONIME BJIHMSHUE Ha
0cOOCHHOCTEH | BO3PACTHBIX W COIHMAIBHBIX | (DYHKIIMOHUPOBAHHE M PA3BUTHE
BO3PACTHBIX (aKTOpOB ¢ peasbHON CUTyaluneH, | ICUXHUKH JMYHOCTHBIX,
3TaIoB, BO3HHMKAWOLIE B  Mpolecce | BO3PACTHBIX W  COLMAIBHBIX
KpHU3HCOB npoecCHoHaTBHOMN (dakTopoB c peanbHOU
pasBUTUS W | IESTEIBHOCTH. cUTyauueil, BO3HHMKAOLIEH B
(hakTopoB I[IK-4.3. Bmageer weromamu | mpomecce MNpodhecCHOHANBHOM
pHCKa, €ro | aHajM3a v BBISBJICHUS CIICHU(PUKN | JIEATEILHOCTH.
NPUHAUICKHO | QYHKIIMOHMPOBAaHWS W Pa3BHTUS | BrageeT MeTojaMH aHaiu3a |
CTHn K | IICUXHKH, IMO3BOJIAIOIIIMMHA BBISIBJICHUS CHCL[I/I(I)I/IKI/I
TeHJICPHOM, YUHUTBIBATE BIIUSHAE BO3PACTHBIX | (hyHKIMOHMPOBAHHS i
STHUYECKOH, OTamoB,  KPU3WCOB  PasBUTHA, | paspyrus TICHXHKH,
npO(VbeCCHOHaJI TeHJICPHBIX, STHHYCCKHX, | 110350 1gr0miMu VIHTHIBATE
BHOM M IPYTUM | MPOMECCHOHATBHBIX M JAPYTHX | Lo BO3PACTHBIX HTANOB,
COLIMAITEHBIM (baxTopos, HaBBIKAMU KPHAHCOB pasBHTHS,
rpymnmam NPUMEHEHUS!  MCHUXOJOTHYECKUX
TCHJCPHBIX, STHUYECKHUX,




3HaHUI B TIPOILECCE PEUICHUS
PaKTHYECKUX
po(heCCUOHANBHBIX 33/1ad.

NpOPECCHOHANBHBIX U JIPYTUX
(hakTOpOB, HaBBIKAMH
MIPUMEHEHUS TICUXOJIIOTUIECKUX
3HAHUWA B TMPOLECCE PEIICHUS

MPaKTUYECKUX
podeCCHOHATLHBIX 3a1ad.

I1K9 - | IK-9.1. 3Haer koHuenTyanbHbIE | 3HAET KoHUenTyanbHble | Keichl Kk pedTHHT-
CHOCOOCH K | OCHOBBI Pa3BUTHsI TICHXOJOTMH | OCHOBBI PAa3BHTHUS IICHXOJIOTUH KOHTpOJIO Ne2,
peanuzannu JIMYHOCTH, MEXaHHU3Mbl | JIMYHOCTH, MEXaHU3MBbl | TECTOBBIC BOIPOCHI
0a30BBIX CoLIMaIn3alHH, OCOOEHHOCTH | COLMAJIM3allii, OCOOEHHOCTH K pEeHTHHT-
mpouenyp npodeccHoHaANbHON U | mpodeccroHaNbHON n | koHTpomo Ne3 (cm.
aHajam3a 00pazoBaTeNbHON NEITETLHOCTH. | 00pa30BaTEIHHOM MyHKT 5.1);
mpooaemM TIK-9.2. Ymeer aHammM3WpoBaTh | ACATEIHHOCTH. IIpakTuxo-
YeJI0BeKa, npo0JeMbl YeJI0BeKa B Ymeer aHaJM3UPOBaTh | OPHEHTHPOBAHHEIC
couuanu3auy | mpogecCUuOHANBHON U | mpoOJeMbl YeNlOBEKa B 3aJaHus IS
WHIUBU]A, o0Opa3oBaTenbHON IeSATeNBHOCTH, | MPOo(ecCHOHAThHON U | CaMOCTOSATEIbHOU
npo)ecCHOHaN | B TOM  yucie Jiojged ¢ | oOpa3oBarenbHOU paboThI
bHOU U | OrpaHUYCHHBIMU JIeATeIbHOCTH, B TOM YHCIIE o0yyarorerocs:
oOpa3oBarenb | BO3MOXKHOCTSIMHU u Ipu | JIIoAe C  OrpaHUYEHHBIMU tema Nel-6 (cm.
HO pa3IMYHBIX 3200JI€BaHUIX BO3MOXHOCTSIMU u npu MyHKT 5.3)
nestenbHoctd, | [1K-9.3. Bnageer  TeXHUKOH | pa3iMyHBIX 3a00JICBAHUAX
(GYHKIHMOHUPO | JTUYHOTO u CEMEHMHOro | Biajeer TEXHUKOW JIMYHOIO M
BAHHIO JIIOJCH | KOHCYJIBTHPOBAHUS. CEMEUHOr0 KOHCYJIbTUPOBAHUS.
c
OTpaHUYCHHBI
MU
BO3MOYKHOCTS
MH, B TOM
yuciae W Opu
Pas3InIHBIX
3a00JIeBaHUIX
IIK13 - | IIK-13.1. 3maer oaTHueckwe, | 3HAeT STUYECKWE, colnainbHO- | Kelchl kK pedTuHr-
CHOCO0EH K | COLMAIBbHO-TICUXOJIOTUYECKUE MICUXOJIOTHYECKHE OCHOBBI KOHTPOJIIO Ne2,
MIPOBEICHHIO OCHOBBI yNPaBJICHHUA NIEPCOHATIOM | YIPaBJICHHUS IIEPCOHAIIOM M | TECTOBBIE BONPOCHI
pabor c|u WCIIOJIb30BaTh ux B | HCIIOJIb30BATh ux B K peUTHHT-
NEPCOHAIOM NPaKTUIECKON NESITETbHOCTH, | NPAKTHYECKOW JEsITEeNbHOCTH, | KOHTpOio Ne3 (cm.
OpraHu3allMy C | 3HaTb ~ MOJEIM W METOABl | 3HaTh MOJENM U  METOABI MyHKT 5.1);
1enbi0 0TOOpa | MPUBJICUYEHUS MepcoHana, | MPUBJICYEHHS nepcoHaa, [paktuko-
KaJpoB U | OCHOBHBIE JTallbl TPWBJICYCHUS | OCHOBHBIC JTAllbl IPUBJICYCHUS] | OPUEHTHPOBAHHEIC
CO3J1aHUS nepcoHana, 0cOOEHHOCTH paboThl | IepcoHaa, 0coOeHHOCTH 3aJaHus AJIs
TICUXOJIOTHYEC | C KaJPOBBIM PE3EPBOM. paboThI ¢ KaJIpOBBIM PE3EPBOM. CaMOCTOSITETbHON
koro kinumara, | [IK-13.2. VYmMeer mpoBoauth | YMeeT MNpOBOAUTH  OIEHKY paboThI
CIOCOOCTBYIO | OLIEHKY NMPOOJIEMHOH CHUTyalMu B | MpOOJEMHOW  CHUTyalud B oOyyaromerocs:
IIETOo yIpaBJIeHUH NEPCOHAIIOM, | YIpaBJICHUH MIEPCOHAIIOM, tema Nel-6 (cm.
ONTUMH3ALIMU | BBISIBIISATH BeAyline (akTopbl W | BBHISIBIATH BeayIue (GaKTOPHI U MYHKT 5.3)
NPOU3BOJCTBE | ONpEAEITH MEPCHEKTHUBBl | ONPENeNsTh MEPCIEKTUBBI
HHOT'O paspernieHus npoOJeMbl, | paspelieHus po0IeMBL,
mporiecca pa3BUTHS CUTYyalllu. | Pa3BHTUS CHUTYaIIUH.

OcyuiecTBisiTh  3pdexTrBHYIO | OCylIeCTBISATh 3PPEKTHBHYIO

KOMMYHHKALIHIO B paMKax | KOMMYHHUKAalMI0 B  paMKax

OTHOLUEHUI CcyOOpIIMHAIIMY, | OTHOIICHUH  CyOOpIUHAIUH,

TUTAHUPOBATh, OPTaHU30BHIBAThH, | IUIAHUPOBATH,

KOHTPOJIMPOBATh OpraHu30BHIBATbD,

PE3yIbTaTUBHOCTh  KOHKPETHBIX | KOHTPOJIMPOBAThH

MEpPOTIPHUSITUR B nporiecce | pe3ysIbTaTUBHOCTh

yIpaBIICHUS KOHKPETHBIX MEpOTNPHUITHI B

MIPOLIECCE YIPABIECHHUS




nepcoHaioM: Habop, aTTecTaus,
ajianTanysl.

[IK-13.3. Bnameer mnpuemamu
OKa3aHus MICUXOJIOTMYCCKOM
MOJICPIKKA nearoram "
NpenojaBareinssM B MPOSKTHON
JIESATEIIbHOCTH
COBEPIICHCTBOBAHUIO
00pa3oBaTEIHLHOTO npoiiecca;
prueMaMu u METOJaMH
ONTUMU3AIIUU COIMATIBLHO-
TICUXOJIOTHYECKOTO KITMAaTa,
ANTOPUTMOM COCTABIICHUSI TIIaHA
paboThI c MEPCOHAIIOM,
aTTECTAalMOHHOU OLICHKOM
MepCOHAA.

MIEPCOHAJIOM: Habop,
aTTeCTAalHs, a/lalTalusL.
Brnageer mpuemaMu okazaHMs
MICHXOJIOTHYECKOH TMOJICPIKKH
nejaroraM ¥ IperoaBaTelisiM
B [IPOCKTHOMN AESATEIBHOCTH 110
COBEPIICHCTBOBAHUIO

O6pa3OBaTCJ'II>HOFO mporiecca,

nprueMamu H METOJIaMH
OITHMU3ALIHI COIAJIbHO-
IICUXOJIOTHYECKOr0  KJIMMAaTa,
alrOpUTMOM COCTaBJICHUS
m1aHa paboTHI C TIEPCOHATIOM,
aTTeCTAllMOHHOM OLICHKOM
repcoHara.

4. OBBEM U CTPYKTYPA JNCHUIIJIMHBbI

TpynoeMKoCTh JUCHUILTHHBI COCTaBIseT 4 3aueTHbIe enuHuIIb], 144 yaca.

TemaTnuyeckuii miian

(popma o0yueHus: — ounas

KonTakTHas pabota dopmbl
oOyJaronxcs TEKYIIIEeTO
C nneaarorn4cCKuM KOHTPOJIA
< paboTHUKOM = yCIIEBa€MOCTH,
[~
% = ¢bopma
HanmeHoBaume TeM = g 3 © | TPOMCKYTOIHOH
Ne 9 3] 2 2 H E B aTTecTaluu
i W/WIK pa3iesioB/TeM g 3 > o o g 2%
JUCITITHBL 3 % = 9 E g %3 § S | (no cemecmpam)
<) Qo
s |2 |59 582§ 2
s o ; 5 &S S H @)
= = o 2 9 m
O «
= < s
= = =
1 IIpenmer,
METO/IbI, 33J1a41 U
MECTO TICUXOJIOTHU
KOH(JIMKTA B
CUCTEME 6 1- 10
MICUXOJIOTUYECKU X 2 2 6 1
HayK.
KynstypHO-
UCTOPUIECKHE OCHOBEI
JUCITUTLIAHBI
2 [Ncuxomornueckne 6
TPaIULIUU U3YUEHUS 3- 2 6 2 10
KOH(JIMKTa 4
3 CrpykTypHbIE 6 5- 2 6 1 10 Pelitunr-
AJIEMEHTHI KOH(IMKTa 7 KOHTpoJsb Nel
4 [TprawabL 6
BO3HUKHOBEHHS
KOH(IINKTA. 8- 4 6 10
Crpareruu noBeaeHus 9
B KOH(JIMKTE




5 MaHumymsiuu B 6 Peiitunr-
KOH(IIUKTE. KOHTpOJIb Ne2
KoMmmyHukaTuBHAS 10
KOMIIETEHTHOCTb KaK - 4 6 2 10
CTpaTerus 12

MIPEOOTCHUS

MAHUTYJISIIUAN.

6 VYmpasienue 6 Petitunr-
KOH(JIUKTOM. KOHTPOJIb No3
OyHKIUH, 13 13
3aJ1a41, TEXHOJIOTHH - 4 6 4
MOCPETHUYECTBA U 18
MoJIepalu

Bcero 3a 6 cemectp: 1- 18 | 36 10 63
18

DK3aMeH

Hamuune B  gucuuiuimae | 6
KII/KP

Conepxanue JJeKIMOHHBIX 3aHATHI M0 TUCHUATIJIHHE

Tema Nel. Ilpeamer, MeToabl, 32Ja4H M MeCTO NCHUXO0JOTMH KOH(IUKTAa B cucTeMe
NCUXO0JIOTHYeCKUX HayK. KyJIbTypHO-HCTOPHYEeCKHEe OCHOBBI IICHX0JI0TMH KOH(IHUKTA.

Conep:kanue TeMbl.

Ilonatue u ¢enomen koHpuukra. CrocoObl omucaHus KOHQIMKTA: CTPYKTYpPHBIH,
(GyHKIMOHAIBHBIA M mpoueccyaidbHbli. KOH(IUKT kak NpOTHBOCTOSIHME JABYX Hayal,
nposiBisonee cedsi B aKTUBHOCTU CTOPOH, HANpPAaBICHHOW Ha NPEOoJOoJeHHE MPOTUBOPEUMS,
pUYEeM CTOPOHBI KOH(IIMKTA MPEICTABICHBI aKTHBHBIMHU CYOBEKTaMH.

IIcuxonornyeckrne KOHMIMKTH U UX POJIb B (POPMUPOBAHMM HOBBIX YEpT XapakTepa U B
nepectpoiike JTnYyHOCTU. KOHCTpyKTHBHBIE QYHKIIUN KOH(IMKTA: HCTOYHUK PA3BUTHUSI, CUTHAII K
U3MEHEHHIO, BO3MOXHOCTb COJIMKEHHS W pa3roBopa HAYUCTOTY, BO3MOXKHOCTb pPa3psIKu
HaANPSDKEHUS, «0370POBIICHUS» OTHOLICHH.

JlecTpyKTUBHBIE (YHKIIMU KOHGIIMKTA: IECTPYKTUBHOE BO3/ICHCTBHE HA ICUXOJIOTHYECKOe
COCTOSTHUE YYaCTHUKOB KOH(JIMKTAa, BOSHUKHOBEHHUE Y JitoJiel poOuil M CTPEecCOB, MOSBICHHUE
TPYAHO pa3pylIaeMoOro «obpasza Bpara», OTpHULATEbHOE BIMSHUE HA JMYHOCTHOE pa3BUTHE,
HapyIlIeHWEe CUCTEMbl KOMMYHHUKAIIUH.

Pannne mpencraBnenus o  koHgpuukre. [JpeBHelmme  BpemeHa:  Kondymwmid.
[TpencraBienust 0 KOHQIMKTE y IPEBHErPEYECKUX M PAHHEXPUCTUAHCKUX (PUI0c0POB (B3TIISIbI
I'epaxnuta, Ilnatona, [lemokpura, Onukypa, Apuctorens). IIpeacraBnenuss o KOHGIMKTE B
cpenHHe Beka: B3TJsAbl ABpenus ABryctuHa, Pombl AKBHHCKOTO. Jmnoxa Bo3zpoxxnenus:
Hukonait Konepuuk, Hukono MakkuaBenu, Opa3sm Porrepnamckuii. HoBoe Bpemst m smoxa
[Tpoceemenus: @percuc bakona, Tomac ['066¢c, Agam Cmur.

IIpencraBnenus o KOH(IUKTE B epBoii monoBuHe 19 Beka: B3rsab Mmmanynina Kanra,
['eopra I'erens, JIrogsura deitepbaxa Yapnza Japsuna. [IpencraBnenus o KOHGOIUKTE BO BTOPOH
nosoBuHe 19 Beka: Kapn Mapkc, Bunbsrensm Bynar, I'eopr 3ummens, 3urmynn ®peiin.
CoBpemennble koHuenuuu koHpmukra: B3raasl T. Ilapconca, O. Mpito, JI. Kozepa, P.
Hapennopoa, A. I'oynanepa.

Tema Ne2. Ilcuxosiorudeckue TpaauuM U3y4eHuss KOHQIMKTA.

Conep:kanue TeMbl.

[lcuxonuHamuueckuii MoAXoJ: KOHGIMKT Kak H3HAYalbHAas M MOCTOsSHHas (opma
CTOJIKHOBEHHUSI TPOTUBOIIOJIOKHBIX TPHHLMUIIOB, BJICYEHUH, aMOMBAJIEHTHBIX CTPEMJICHHH, B
KOTOPBIX BbIpa)kaeTcs MPOTUBOPEUYUBOCTD MPUPObI YETOBEKA.

Heodpeiinucter Nappu Camnuan, Opux ®@pomm o 6a30Boil moTpeOHOCTH pedeHKa B
0€3011aCHOCTH, B IPUHATUH U OJOOPEHHUN CO CTOPOHBI Apyrux Jrofei. OnpeaeneHne KOHPINKTA



KaueCTBOM B3aMMOJEHCTBUSA CO 3HaYMMbIMU B3pocibiMM. K. XOpHH: TpM OCHOBHBIX THIA
COLMAJIBHOM HANpaBIEHHOCTH JIMYHOCTU 4YelloBeKa. «MEeXINYHOCTHbIE KOH(DIUKTBI Kak
NPOSIBJIICHUE BHYTPUIMYHOCTHON TEHACHIIUH K «IBHKEHHIO IPOTUB JIIOACH». A.Aanep: npobiema
BO B3aMMOJICHCTBMM 4Y€JOBEKa C OOIIECTBOM, HEBPOTUYECKMH CTUJIb KHM3HH, KaK CIIEACTBUE
«TPYIHOTO» AETCTBA. D. DPUKCOH: TEOPHUs ICUXOCOLHUATIBLHOTO PAa3BUTHS, ONIMCHIBAIOLIAS CTAIUU
Y KpU3HCHI pa3BUTUA. KOHCTPYKTUBHOIO pa3pelIeHUs KPU3HCA, KAK 3aJI0T JAIIbHEUIIETO PAa3BUTHS
310pOBOI IMYHOCTH. OD.bepH: TpaH3aKTHBIM aHAIN3, ONMCHIBAIOLIUI JINYHOCTh YEJIOBEKA TpEMs
COCTOSIHUSIMHU: IKCTEPOICUXMUYECKOE COCTOSHHE (POIUTEIBCKOE); HEONICUXUYECKOE COCTOSIHHUE
(B3pociioe); apXHOINCHYECKoe (JeTcKoe). YPOBHM B3aUMOJCUCTBUS:  JIONOJHHUTEIIbHBIH,
MIePEKPECTHBII.

CuTyallMOHHBIA TOJAXOMA: HCCIIEAOBaHME KOH(MIMKTa KaKk pEakUud Ha BHEIIHIOK
CUTyallMl0. BuXeBHOpHUCTCKHE MOJIXOAbI: BHELIHE HaOimrogaeMble KOHQUIMKTBI. PaboTsl JIxk.
Homnapna, JI. Iy6, H. Mumnnepa, A. banaypsi, JI. bepkoBull 1o U3y4eHHIO arpeccuu U CO3JaHuI0
KOHLIeNUUK (HpYCTpalMOHHON JeTepMUHALuu arpeccud. CoLualbHO- IICHXOJIOIMYECKHe
KOH(IIMKTHI KaKk 0co0ast (opMa arpeCCHBHOTO OTBeTa Ha (hPYCTPUPYIOIIYIO cUTyanuio. Teopus
M. Jloitua: xkoH(IMKT Kak ¢(opMa OTBeTa Ha KOHKYPEHTHYIO cuTyanuio. MccrnenoBaHus
KOOIEPAaTUBHBIX M KOHKYpPEHTHbIX OTHoueHuil. KornutusHeiii noaxon: K. Jlesun. Onucanue
KOH(UIMKTa B TeOpuM mojs. ['yMaHuCTHUeCKMIl MOAXOA: KOH(PPOHTALUS MHAMBHIyyMa C
JAaHHOCTAMHU cyuiecTBoBaHMs. M. Sl1oM: dYeTblpe KOHEYHbIE JIaHHOCTHU: CMEpTh, CBOOOAA,
U30JIALUS U OECCMBICIIEHHOCTb.

W3yuenne KoHGIMKTOB B oTedecTBeHHOW mcuxonoruu. B.C. Mepaun: cyObeKTHBHAS
HEepa3peluMOCTh CHUTYallUd Kak o00s3aTeIbHOE YCIOBHUE BO3HMKHOBEHUS KOH(pmukra. A.l.
31paBOMBICIIOB: KOH(DIIMKT — Ba)KHAsl CTOPOHA B3aMMOJICHCTBUS JIFO/ICH B OOIIECTBE, «KIICTOUKAY
COLMAIBHOrO ObITHA, (opMa OTHOIIEHHH MEXAYy NOTEHIHAIbHBIMU WIH aKTyaJbHBIMU
CyObEeKTaMU COIMAILHOTO JEHCTBUS, MOTHBAIMS KOTOPBIX OOYCIIOBJIEHA HPOTHBOCTOSIIMMHU
LHEHHOCTSIMU M HOpMaMHu, HHTepecamMu U mnorpebHoctsamu. b.M. Xacan: KOHQUIUKT —
XapaKTepUCTHKA B3aUMOJEHCTBUS, KOTOpas IMpeACTaBiIseT Cco0OM aKTyaJu3upoBaBIlIeecs
IIPOTUBOPEYHE, T. €. BOIUIOIIEHHBIE BO B3aUMOJICHCTBUYU IPOTUBOCTOSIINE LIEHHOCTH, YCTAaHOBKH,
MOTHBBI.

S.J1. Konnomunckuit, b.I1. )KuzneBckuil: THIMUHBIE TPUYUHBI KOH(DIUKTOB MEXKAY I€TbMU
pazHoro Bo3pacta. A.Sl. Anmynos. u AWM. [lununos: 11 rpynn NOHATHNA B TICUXOJIOTHYECKOM
aHanmu3e KOH(QUIMKTA: CYIIHOCTh KOH(QUIMKTA, €ro TEHEe3UC, OHBOJIOMS, KIacCHpHUKAIMS,
CTPYKTYypa, AMHAMUKa, QyHKIUHU, UHPOpMAIUS O KOH(MIMKTE, MPEIyNpexKIeHUE, pa3pelieHne
KOH(JIMKTA, METO/IbI UCCIIEIOBaHUS KOH(IIUKTOB.

Paznuunble ocHOBaHus A KiIacCMpUKAUMU KOHGIMKTOB. BHYTpUIMYHOCTHBIE
KOHQuUKTHL. O011as kiaccudukanus KOH(GINKTOB B IMYHOCTHO-pOJIEeBOM 0011eHnu. Bo3pactHo-
MICUXOJIOTHYECKHE OCOOCHHOCTH BO3HUKHOBEHUS M Pa3BUTHUSI BHYTPUIUYHOCTHBIX KOH(IIHUKTOB.
[Tpobnema «Bo3pacTHOro kpusuca» no J.b. Dnbkonuny m 3. Opukcony. Ilcuxomoruueckue
MEXaHU3Mbl BO3HUKHOBEHHUS M pa3pellieHuss BHYTPHWIMYHOCTHOTO KOH(IMKTA B PA3IUYHBIX
HarpaBJIeHUsAX Tcuxoiaoruu. MotuanonHslie KoHGIUKTHI 110 K. JleBuny. Teopusi KOTHUTUBHOTO
nmucconanca JI. @ecrtunrepa. ®opmbl NposSBICHHS] MEKITMYHOCTHBIX KOH(QIMKTOB.

16 TUIIOB MEXJIMYHOCTHBIX OTHOWIEHHHA mo M. Jloiuy. MeXIMUYHOCTHBIE KOH(IUKTHI.
MeXITuYHOCTHBIE KOH(IJIMKTHI B TPAaH3aKIIMOHHOM aHajin3e. BapuaHThl MposBiIeHUS COLMAIbHO-
MICUXOJIOTHYECKUX KOHPIUKTOB. Crienudpuieckue 0COOEHHOCTH MEKIMYHOCTHBIX KOH(IINKTOB:

OO1iecTBEHHBIH KOHQIIMKT B YCIOBUSIX PHIHOYHBIX IIpeoOpazoBanuii. OpraHn3alnuoHHbIE
KOHQIIMKTBL. MeXTpyTnoBble KOHPIUKTHL. CBS3b MEXIPYIIIOBOTO U OOIIECTBEHHOT0 KOH(DIIMKTA.
[Tcuxonorudeckue 0ocoOEHHOCTH KOH(MIUKTOB B cembe. O.I. Ditmemunnep u B. FOcrtunkuc:
KOH(UIMKTBI MEXJIy CYINpyramMd Kak CJeJCTBHE HapyIIeHHs B3aMMOJAEHCTBHS IO THITY
COMEpPHUYECTBA, IICEBAOCOTPYIHMUYECTBA W U30SIIMHU. KOHQIMKTBI BO B3aUMOJEHCTBUU
poauTENEN U JETE.



[lenarornyeckne KOH(DIUKTHI: OCHOBHBIE KOH(M)IMKTOOOPA3yIOIIME TPOTUBOPEUUS
00pa30BaTEeNILHOTO mporuecca. IIpoTuBOPEUNBOCTD MEXIOKOJICHHBIX OTHOULICHUH.
[Tenarornyeckas OIieHKa KaK HCTOYHHUK KOH(IHUKTA.

Tema Ne3. CTpyKTYypHbBI€ 3J1eMeHTbl KOH(IUKTA.

Conep:xkanue TeMbl.

CTpyKTypHBIE 3J€MEHThl KOH(MIMKTA: CTOPOHBI (YYAaCTHUKH) KOH(MIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHSI IPOTeKaHUs KOH(MIUKTA. DAaKTOPBI, OKA3bIBAIOIIUE BIMSHUE HA
pa3BuTHE U TeueHne KoHpaukTa. COLMOKYIbTYPHbIN KOHTEKCT KOH(IIUKTA.

[Ipenmer kKOH(IUKTA: MPOTUBOpPEYAIIME APYT APYTY WM HECOBMECTHMBIC MPHUTA3AHUSA
CTOPOH. JIeHCTBUSI y4aCTHUKOB KOH(DIMKTA KaK B3aMMOHAIIPABIECHHbIE, 000I0HbIE HHTEPAKIIUH.
JluHaMu4eckue XapaKTepUCTUKU KOH(QIIMKTA: CTaJuHM pa3BUTHS KOH(MIMKTa W TPOIECCHI,
BO3HHKAIOIIME Ha PA3JIMYHBIX €ro cTaausax. PeryiasTopsl AnHaMUKN KOH(IMKTA, onpeaessomue
€ro BO3HUKHOBEHHE U pa3BUTHE. Pa3iuueHue CTPYKTYpHBIX M JUHAMHUYECKHUX I[1apaMETPOB
KOH(JIUKTA.

Crpareruu U TakTUKU B3auMOACHCTBHs. CTHIM MOBENCHHUS B KOH(IMKTHOW CHUTYaIUH.
Cucrema cooTHomeHus ctuieid mnoBeaeHus B KoH@uukre nmo K. Tomacy — P. Kwinmeny.
XapaKkTepUCTUKU CTPATEruil MOBEACHMS: JTOMHUHUPOBAHUE - AKTUBHOE MCIIOJb30BaHUE BIIACTH,
CHUJIBI 3aKOHA, CBSI3E€H, aBTOPUTETA U T. [I.; YXOJ - HU3KUI YPOBEHb HAIPABICHHOCTU HA JINYHBIC
WHTEPEChl U MHTEPECH! COIIEPHUKA; YCTYIIKA - HU3Kas HAIPaBICHHOCTb HA JINYHBIE WHTEPECHI,
BBICOKAsl OLIEHKA MHTEPECOB CONEPHMKA; COTPYIHHUUYECTBO - BBICOKUI YPOBEHb HAIIPABJICHHOCTH,
KaK Ha COOCTBEHHbIE HHTEPECHI, TAK U HA UHTEPECHI CONIEPHUKA; KOMIIPOMHUCC - OaJlaHC HUHTEPECOB
KOH(IMKTYIOIUX CTOPOH HA CPEIHEM YPOBHE, CTpaTerus B3aMMHOM ycTynku. Micxoa KoH(IMKTa.
O0pa3 xenarenbHOTO MCXO0Ja KOH(IMKTAa KaK PEryasSTOp KOHKPETHBIX JEHCTBHI y4aCTHUKOB
CUTYallUN.

Tema Ned. IlpyuuMHBI BO3HMKHOBeHHMSI KOHQUMKTa. CTparerum TIOBeJeHUS] B
KOH(IHMKTe.

Conep:kanue TeMbl.

OCHOBHBIE UCTOYHHUKH U MPUUYUHBI KOHPIUKTOB. brosornueckne oCHOBBI KOH(IUKTOB.
O61ue npuunHbI KOHQIMKTOB. Bocnpusitie cuTyanuum Kak puurnHa BO3HUKHOBEHUS KOH(IINKTA.
Teopema Y. Tomaca. Pasnuunble TUnbl KOHGIUKTHBIX JWyHOCTEeH. [loBeneHueckue peakiuu,
npeJpacroaraloume K 1eCTpyKTUBHOMY KOHQUUKTY. Knaccudukanys npudrH BOSHUKHOBEHUS
KOH(JIKTA!

OOBEeKTUBHBIC IPUUMHBI - €CTECTBEHHBIE CTOJIKHOBEHHUSI MHTEPECOB JIFOJIEH B Ipoliecce
Ku3HeneATebHOCTH. COlMaIbHO-TICUXO0JI0rMYECKHE TPUYMHBI KOH(IINKTA: TOTEPH U HCKaKEHUSI
uH(pOpMallul B Tpoliecce MEXINYHOCTHOM M MEXIPYNIOBONH KOMMYHMKAI[MHM, HETOJHbBIE U
HETOYHbIe (aKThl; CIyXH, HEBOJIbHAS Je3MH(pOpMaLUs; MpexKIeBpeMeHHas HHPOpMaLus WM
uH(popMalus, IMepelaHHas C OINO3/JaHHWEM; HEHAJEeKHOCTb HCTOYHMKOB WH(OpMaIuy;
HeaJIeKBaTHbIE aKLIEHTHI; Oapbepbl KOMMYHUKAIMH; HEI0pa3yMeHUe, HeNpaBWIbHOE TOHUMaHNe
JIPYroro; JOXHBIA o0pa3 Apyroro 4eioBeKa, BHYTPUIPYNIOBOH (aBOPUTU3M; KOHKYPEHLHUS,
COpEBHOBAHHUE.

OpraHu3aliOHHO-YIIPaBICHYECKNE TMPUYMHBI KOH(MIMKTA: HapylIeHHEe MPUHLHUIIOB
yIpaBJIeHUs,, MOTUBUPOBAHMS, JeierupoBanus. Pa30anancupoBaHHOe posieBOe B3anMo/IeiicTBHE
JHOJIei: nruchaliaHe poNIeBbIX MPUTA3aHUN U OKUIAHUH.

MeXIMYHOCTHAasE HECOBMECTMMOCTh KaK NpUYMHA KOH(DIMKTAa: B3aMMHAas aHTHIATUS
MEXJy NapTHEpaMH, CIIOXKUBINASACA HAa OCHOBE HECOBIIAJCHHS COIMAIBHBIX YCTAaHOBOK,
LIEHHOCTHBIX OPUEHTALNI, MHTEPECOB, MOTHBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTD
[0 [EHHOCTSAM, 10 MHTepecaMm, MaHepaM MOBEACHUS U OOILEHUs; pa3inyie B 00pa3oBaTEIbHOM
YPOBHE; KJIaCCOBBIE U STHUYECKHUE Pa3IHUUs.

JInuHOCTHBIE MPUYUHBI KOH(MIMKTOB: CyOBEKTHUBHAS OIIEHKA MOBEJIEHUS MapTHEpa Kak
HEJIOMMYCTUMOT'0; HEaJeKBAaTHOCTh C(OPMHUPOBABIIMXCS MPEJICTaBICHUH O JAPYruX; HHU3Kas
KOH(IMKTOYCTOMYMBOCTD; aKIIEHTYallud XapakTepa; KOH(IMWKTHAs yCTaHOBKAa KaK TOTOBHOCTH
JIecTBOBaTh B KOH(IMKTE ONpPENETICHHBIM 00pa3oM; CTEpPEOTHUIIbI; 3aBbIIICHHAS CAaMOOIICHKA,



NPOSIBIICHUE arpecCUBHOCTH, STOM3Ma; HapylleHue oOeIlaHuil; HU3KUIl ypOoBEHb JOBEpUS U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIIEHUH B MIPOILIOM.

LlennocTHble (AaKTOpBI, BIUSIONIME HA BO3HUKHOBEHHE KOH(IUKTA: BEPOBAHUS
(mpeapaccyaku, MpPeanOYTeHHS, MPUOPHUTETHI); MPHUBEPKEHHOCTh K TPYIIOBBIM TPAIULUSIM,
LIEHHOCTSM, HOpMaM; pEJIMIUMO3HbIE, KYJbTYpHbIE, IOJUTUYECKUE U JApyrue LEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TIPEACTaBICHUS 0 T00pe U 3J1€, CIPABEIIMBOCTH U HECTIPABEIIMBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHQIMKTOYCTOHYMBOCTh Kak crHenupuyeckoe
MPOSIBIICHUE TCUXOJOTHMYecKol ycroiuuBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH(JIMKTHOW KOMIIETEHTHOCTH.

Tema NeS. Manunyasiuuu B KOHGIUKTe. KOMMYHUKATHBHAST KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoaoJIeH!usi MAHUY IS HIA.

Copepxxanue TeMbl.

[TpryrHBI MAHUTYJISIIUN: KOH(IUKT YenoBeka ¢ camum coboii (P. Ilepns), HenoBepue mo
OTHOIIICHUIO K JIPYTUM JTFOJIIM, HECTTIOCOOHOCTH K JIF0OBH (D. dpomm), omryiieHne abCoIOTHON
0ecIoMOIHOCTH (PK3UCTCHIIUATN3M), O0S3Hb TECHBIX MEKIMIHOCTHBIX KOHTAKTOB (J[x. Xeiiny,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTpPEMIICHHUE MOJIy4aTh OJOOpPEHHE BCeX M Kaxaoro (A.
DIIUC), CTpEMIICHHE K CHMBOJMYECKOMY (CyOJIMMAIIHsi) OBJIAJICHUIO MapTHEPaAMU MO OOIICHUIO
KaKk OOBEKTaMHU CeKCyalbHOro BokAeneHus (3. Dpeiin), peanusanusi KOMIIEHCATOPHOTO
cTpemiieHus K Biactu (A. Anamnep).

OOycnOBNEHHOCT, ~ MAHMUIYJALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHOU KYJIbTYpOH, HOPMAaMH U LIEHHOCTSIMH.

E.JI. JloueHko 00 OHTOJOTMYECKHUX YPOBHIX MPEANOCHUIOK MaHUMYJISIUHU: KyJIbTypa
(0O1IeYeTOBEYECKIIT KOHTEKCT), 00MIECTBO (COBOKYITHOCTh COITMAIBHBIX KOHTEKCTOB), OOIIEHUE
(MEXJTHMYHOCTHBI KOHTEKCT), JMYHOCTh (MOTHUBALIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHUS (KOHTEKCT OlepaliMOHaIbHOIO COCTaBA JAESITEILHOCTH).

['maBHas IEHHOCTh MaHUMYJISILIUM — BBIUTPHIII, To0eaa. «MaHUNYISTUBHAS PEJIUTHS) U
tunosiorus  ma"umynsaropoB 3. Illoctpoma.  JlecTpyKTHBHBIE, MAHUIYJISTUBHbIE U
KOHCTPYKTUBHBIE MPUEMBI B3aUMOJEHCTBUS B KOH(IMKTE. J[eCTpYKTUBHbBIE MPUEMBI: YIpO3bI,

«OMOIIMOHATbHBIE YAApbDy (YHU)KEHUS, OCKOPOJIEHHs B aJipec MPOTHUBHUKA), CChIJIKA Ha
aBTOPUTET, YKJIOHEHUE OT OOCYXJEHHUsS MpoOsieMbl, JecTh, MaHUMYIAUUU. KOHCTpYKTHUBHBIE

npueMbl OOCYXKJIEHUS W MpPenbsBICHHUS CBOECH IMO3ULMH, NPUEMbl apryMeHTalud u
KOHTpapryMEeHTallud, pa3BepThiBaHHE aprymeHrtanuu, wmeron CokpaTa, «IEpelIuLOBKa»
apryMeHTOB MapTHEpa, TEXHUKA «S1-BbICKa3bIBaHUEy». TEXHUKU MPOTUBOCTOSIHUS MaHUIYJISALUY,
UH(POPMALIMOHHBINA AUAJIOT.

Tema Ne6. VYnpapienue KoHPIukTOM. DYyHKUMH, 3aqa4H, TEXHOJOIHMHU
NOCPeIHUYECTBA B KOH(JIMKTe.

Conep:kanue TeMbl.

OneHka WHTEpPECOB B KOH(QUIMKTE KaK KaueCTBEHHAs XapaKTepUCTHUKA BHIOMPAEMOro
noBeneHusa. OCHOBHbIE BapHaHTHI yIpaBieHUs] KOHPIUKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJIbI
paspernienust KoH(auKTa. OCHOBHBIE CTpATETHH, TPUHIUIBI M TAKTUYECKUE PUEMbI YIIPaBICHUS
KOH(IMKTOM.

OCHOBBI TEXHUKH BeIEHMs NeperoBopoB. Crop u auckyccus. OCHOBHbIE BUABI CIIOpA.
Knaccudpukanus crnopoB mno unensM. Heno3BomurenabHble MNpueMbl cropa. TexXHUKH
KOHCTPYKTUBHOW KPUTUKU. PeKoMeHIanuu Mo OpraHu3alii KOHCTPYKTHBHOTO OOCYXIEHUS.
Kongnukronornyeckass mnpakTtuka. TeXHOJOTMU TEPErOBOPHOTO Ipoliecca M pa3pelieHust
koHuukToB (k. Cxorr, I'opnon Bboysp, X. Kopuemmnyc, HI.®aiip, I'. Kenman, T. Kpym).
Tunosnorus neperoBopoB: NEPEroBOPHI JKECTKHE, MATKHE, IPUHIMIUATIBHBIE. ["apBapackuil MeTos
IPUHIUIHAIBHBIX leperoBopoB P.®@uiepa u V. FOpu. Texnonoruu 3¢pHeKTUBHOTO 0OLICHUS KaK
CpEICTBO 0OecTeynBarollee B3aMMHOE TIOHMMaHKUE U B3aMMHYIO AIMIIAaTHIO TAPTHEPOB.

BwMmeriarenbcTBo TpeThei CTOPOHBI (ITOCPEIHUYECTBO) - MHIAMBHUAA WM TPYIIBI, HE
UMEIOUIel MpSAMOro OTHOLIEHUS K KOH(QIIMKTY, apOuUTpaxk, oOs3aTeNbHbIM apOuTpax.



MennaTopcTBO Kak COJACHCTBUE TPEThE CTOPOHBI ABYM JPYTHM B PEIICHUH CIOPHOM MPOOIEMBI
Y TIOUCKE COTJIAIEeHUs. MeToabl MEIHaLNH.

Conep:kaHue NPAKTHYECKUX 3AHATHI M0 JUCHUTIINHE
Tema Nel. Ilpeamer, MeTObI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cHUCTeMe
NMCUX0JIOTHYeCKUX HayK. KyJbTypHO-HCTOpHYECKHE OCHOBBI IICUXO0J0THH KOH(JIMKTA.
Conep:xkanue TeMbl.
[IpakTrueckoe 3anstue «Mcropus n3ydeHuss KOHPIUKTOBY.
L]env: MpoaHATN3UPOBATH OCOOCHHOCTH MPEAMETA IICUXOJIOTHH KOH(DIINKTA, BBISBUTH
crieniupuky GopMHUpPOBAHUS HAYYHOTO 3HAHUS, PEIIAEMbIX TIPOOJIEM, 3a/1a4 U METOJIOB.

[Inan
1. Teoperuueckue u COIMAIEHO-UCTOPHYECKHE  TPEANOCHUIKH BO3ZHUKHOBEHHSI
TICUXOJIOTHH KOH(IUKTA.
2. Metopnonorudyeckue OCHOBBI NICUXOJIOTHH KOH(uHMKTa. MHOT00Opasue

METOJIOB UCCIICZIOBAHUS B IICUXOJIOTUN KOH(IUKTA
3. DBomonus KOH(QIMKTOJOTHYECKUX B3IJISI0B B UCTOPUM (huiocoduu, COLHOIOrHH,
IICUXOJIOTHH.

4. CoBpeMeHHbIe IPOOIEMbI pa3BUTHS IICUXOJIOTUU KOHDIIMKTA.

5. OTnMYHTENbHBIE YEPTHI «COMMOIIOTUU KOH(MIMKTA» U «IICUXOJIOTUN KOH(IUKTAY.

6. Pa3Butue ncuxonoruu koHdukTa B Poccun. 7.

Tema Ne2. [Icuxosioruyeckue TpaAMUMU U3Yy4YeHUs1 KOHGIUKTA.

Conepxxanue TeMbl.

[IpakTnueckoe 3ansarue «lIcuxonornyeckue TpaguK U3y4eHUsI KOH(PIUKTOBY.

I]eny: NpoaHaIM3UpPOBATH  CYLIHOCTh BHYTPWJIMYHOCTHBIX W MEKIMYWIMYHOCTHBIX
KOH(JINKTOB, X MPUYHH, ()OPM IPOSBICHHS.

[Llnan

1. TIpoGnema BHyTpuIM4YHOCTHOTO KOH(paukTa Bo B3risaax 3.@peitna, K. XopHu.

2. Teopus KOMIUIEKCA HETTOJHOLIEHHOCTH A. AJyiepa.

3. KoHmenmus «3K3UCTSHIMAILHOW quXxoToMumn» 3. @poMma.

4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA O. DPUKCOHA.

5. MotuBanuonnsie koH(GauKTH 10 K. JIeBuny.

6. B.C. MepnuH: onucaHue NCUXOJOTHYECKUX KOH(IINKTOB.

7. CyuHoCTb, KJIacCU(pUKAILUI U 0COOEHHOCTH KOH(DIUKTOB «JIMYHOCTh-TPYIIIa.

8. XapakTepHCTUKHU COJEp KaHUS MEKIPYIIIOBOr0 KOH(IUKTA.

9. K. JleBuH 0 pa3pelieHnuu COIUaTbHBIX KOH(DIUKTOR.

Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHIHKTA.

Conep:kanue TeMbl.

[TpakTHyeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IIMKTA KaK COLUAIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.

Llenv: BBISICHUTH OCHOBHBIE TNPHU3HAKH, CTPYKTYPHBIE 3JEMEHTHI M C(HOPMYIHPOBATH
yCIIOBUSI BOBHUKHOBEHUSI KOHIIUKTA

[nan

1. Kuaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOoH(pHKTa. IHTEepechl 1 mo3uLuu
CTOPOH U UX COOTHOILIEHUE.
Teopust conmanbHbIX OTHOIIEHUH. DKcriepuMeHTs! 3umbapao .

4. Tunonorust KOHQIUKTHBIX cuTyanuil. [lapameTpsl n3MepeHUss UHTEPIEPCOHATBHBIX

oTHoleHuM o M. Jloituy.

5. Otansl U pa3bl KOH(PIUKTA, COOTHOIIEHHE (ha3 U ITAIOB.

6. Kaprorpadus xonpamkra.

Tema Ned. IlpyuuMHbI BO3HMKHOBeHHSI KOH(UMKTa. CTparerus mnoBeJdeHHUS B
KOH(IUKTeE.

w



Conep:xkanue TeMbl.

[IpakTuueckoe 3ansaTue «MexaHU3Mbl BOSHUKHOBEHUS KOH(IMKTOB.

Llens: MpoaHATM3UPOBATh TEOPUU MEXAHW3MOB BO3ZHUKHOBEHHUSI KOH(IMKTOB, 3aKPEIHUThH
3HaHUS Ha IPUMEPE PEIICHUS] CUTYallHOHHBIX 3a4au.

[Inan

1. ®opmynsl A, b, B BO3HUKHOBEHHS KOH(IUKTOB.

2. CoumanpHasi apXUTeKTypa rpymnmsl. TemaTnueckue 06JacT KOMMYHHUKAIHH.

3. OCHOBHBICTIONIOKEHHUSI ~ TCOPUU TPaHCAKTHOI'O aHAJIN3a. [ToBeneHueckue

XapaKTePUCTUKHU TPAHCAKLUH. AJITOPUTM TPAHCAKTHOT'O aHAJIM3a

4. Amnanu3 curyanuu Merogamu «MHIEHaeHT», «Pa3bIrpbIBaHne pOJICH».
OcoOEeHHOCTH CEMEWHBIX KOH(IMKTOB, UX KIACCU(PUKALMS, IPHUUHBI, pa3pelIcHHE U
peaynpexaCHHE.
[To3unmonHHbIe, pecypcHbIE U JUHAMUYECKHE KOH(DIUKTHI B OpraHU3aIHu.
Crneuungurka KOHQIUKTOB B 00pa30BaTEIbHBIX YUPESKICHHUIX.
[TonmoBo3pactHas crienudpuKa neJarornyeckux KOH(INKTOB.
[IpocMoTp u ananus Buaeo-keica «Opeanuzayus oopamuotl céasuy (3A0 « Pewenuey:
yuebroe suoeo, 2010)

10. IlpocMoTp u aHanmu3 BuIeo-Kelica «lIpasunvroe nogederue 6 KOHGIUKMHOU

cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAS KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoioJeHNusi MAHUIYJISILMI.

Conepxxanue TeMbl.

[IpakTruyeckoe 3ansTre «MaHUITYIISAIUU B KOHQIUKTEY.

L]eny: mpoaHAU3UPOBATH TUIIMYHBIE KOH(MIMKTHBIC MOJICIH MTOBEACHUS TUYHOCTH.

[Inan
1. Jsyxmepnas monenb noBenenus K. Tomaca — P. Kumnmena. Xapakrepuctuka
OCHOBHBIX MOJIEJI€H MOBEACHHUS.
2. Tlcuxomoruueckoe BiusHUE B KoH(pmukTe. [[uBHMIM30BaHHOE W HEIMBUIN30BAHHOE
BIIUSIHUE.
3. MaHunynauus Kak  BBI30OB K CKpBITON CHJIOBOM 60pnoe.
ConMoKynbTypHbIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAHUITYJISITABHOTO BO3/IEUCTBUSI.
[IpoTuBOCTOSIHNE HANIAIEHUIO U MAHUITYJISILIUH.
OTtpaboTka TEXHUK TPOTUBOCTOSHUS MAHUITYJISIIHH.
[IpocmoTtp u ananu3 BUnEO-KEeHCOB «Ilpunyun Aukuoo 6 paspeuienuu KOHGIUKMOE»
340

«Pewenuey: yuebnoe suoeo, 2010).

Tema Ne6. VYnpapiaenne kKoHpuaukToM. @OYHKOMH, 3aJa4H, TEXHOJOIHH
nocpeJHUYecTBa B KOHQIUKTeE.

Conep:xkanue TeMbl.

[IpakTueckoe 3aHsATHE «YIpaBiIeHUE KOH(IUKTOM).

[IpakTryeckoe 3aHsATHE «YTpaBiIeHne KOH(DIMKTOMY, 3aBepuiamoniee kKypc «Brenenue B
KOH(JIMKTOJIOTHIO», pPACCUUTaH Ha 84acOB TPEHUHTOBBIX 3aHATHM, MO3BOJSIOUIMX BKJIIOYUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIE, POJEBbIE, WHTEPAKTUBHBIC, WIPOBBIE MPOIETYpPHI,
MaKCHMaJbHO CHOCOOCTBYIOIKME (OPMUPOBAHUIO KOHQIMKTHOW KOMIETEHTHOCTH OyIyIIHX
ncuxosyoroB. CozepkaHue 3aHATHH I03BOJIIET MOJETUPOBaTh KOH(MDIMKTHBIE CHUTYaIHUH,
NOTpyXaTh Y4YaCTHUKOB NMPAKTUKyMa B UTPOBYIO KOH(IMKTHYIO CUTYallMIO0, OPraHW30BbIBAThH
peduiekcio KOH(MINKTa U UTPOBBIX KOH(POHTAIUI B TpyIIe, OTpadaThiBaTh KOHCTPYKTHBHBIC
GbopMBI TIOBEJIEHNS B HWTPOBBIX IEPETOBOPHBIX MPOIEAYp. TakuMm 00pa3om, IENbI0 3aHATHI
SBJISIETCS paCIIMPEHUE perepryapa MOBEJCHHUsS B KOH(IMKTHBIX CUTYaIMsIX, oOecreyuBarolee
ABTOHOMHOE, OCO3HaHHOe NpuHATHE pernieHuid. [logpoOHbIe MeTonWYecKue PeKOMEeHAaluu
OpraHu3alK 3aHATUH C UCTIOJIB30BaHUEM TPEHUHIA H3JI0KEHBI B METOAMYECKOM TTOCOOUH:
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IIpoecpamma mpenunea.
Tema 1. BBegenne B TeXHOJIOTHIO YIIPABJIeHUSI KOHQJIMKTaMHU

Ienb: MccnenoBanue akTyalbHbIX JMYHOCTHBIX CTPATErWii KOHQIMKTHOTO IOBEIECHUS
YYaCTHUKOB IIPAKTUKYMa

CopneprxaHue: NPUHATHE HOPM pabOThl B pEXHMME TPEHHHIa; aKTyalu3alus JUYHOIO
OTIBITA YYaCTHsI B KOH(DIMKTHBIX CUTYyallUsAX; aHATN3 (PPYCTPUPYIOIINX CUTYAIMH, XapaKTePHbBIX
JUIs TPYIIIBL; AMAarHOCTHKA CTHIIEH MOBeAeHUs B KOH(IMKTe ¢ momolisio Tecta K. Tomaca

Tema 2. AHaIN3 KOH(JINKTA

Iesb: pa3BUTHE HaBbIKA aHATM3a CMOJICIIMPOBAHHBIX KOH(GIMKTHBIX CUTyallui

Conepxanue: TUIaKTHUECKHE posieBbie UTPbl «OLeHKa rTyOuHbI KOHPIUKTaY, «/{unemma
y3HukoB», «Ilotok» (IIpunoxenust 9.2.; 9.3.) . AHanu3 couepKaHUs UTPOBBIX MOJEICH W
aKTyalbHOTO MoBeneHUs. OCO3HAHWE JIMYHOCTHBIX KOH(JIMKTHBIX YCTaHOBOK: KOHKYpEHIIHH,
KOOIEpaluy, MHAMBUAYAIN3ALUH, AIbTPYU3Ma, arpecCuy, MPOSIBIISIIOIUXCSA B MATPUYHBIX UTPAX.
«3a3zeMiIeHUE» pe3yIbTaTOB.

Tema 3.YnpaByienue SMOUUSIMHA

Lenb: wW3ydyeHHWE OSMOIMOHAIBHBIX COCTOSHHUM, CONMPOBOXKIAIOMIMX KOH(IUKTHOE
HOBEJICHUE U

BO3MO>XHOCTH YIIPABJIATH STUMHU COCTOSHUSAMU.

Conepxxanue: 3HAKOMCTBO C OCHOBHBIMU TOJIOKEHUSIMH pallMOHAIbHO-IMOTUBHON
Teopun A. Diunca. AHaIU3 MATU FPYII pa3pyLIAlOMIKX NEPEKUBAHUN; KOTHUTHBHbBIE MEXAHU3MbI
paspylIaoIKX NepeXUBAHUN; TUAarHOCTUKA U aHATIU3 UPPALIMOHAIIBHBIX YOSKICHUH C TOMOIbIO
MeToauku «Panuonanuszanus cosHanus» (Ilpunoxenue 8.4.). AHanu3 narrepHoB

«T'yOUTEIBHOI0» MBIIUICHUS, COPMHUPOBAHHOTO HA OCHOBE POAMUTENBCKUX IHOCIAHUH.
VYipaBieHre COCTOSSHUEM Yepe3 U3MEHEHNUE MbICIIEH U MTOBEICHUS; U3MEHEHUE SMOIIMOHAIBHOIO
nocieneiictBusa cutyanuu. OCBOGHHE TEXHHMK 3MOIMOHAIBHOW camoperyisnuu. OtpaboTka B
TPEHUHITOBOM pEXHME TEXHUK apryMEHTalud, KOHTpapryMeHTaluuu, HWH(OPMaLUOHHOIO
JIUajora. ANropuT™M NpOTUBOCTOSHUS HAllaJICHUIO0 U MAaHUITYJISALUHN; TEXHUKH [ICUXO0JIOTHYECKOTO
cam00; TEXHUKH acCEPTUBHOIO OTKa3a.

Tema 4. TexHoJI0ruM NeperoBopoB, NOCPEIHNYECTBA

[enb: u3yueHune 3TanoB NeperoBOPHOTO Mpolecca.

Conepxanue: AHanM3 CrOCOOOB MOWUCKAa ONTUMAIBHOTO pelleHHs. AHANWU3 MO3UIHUHA
YYaCTHUKOB. DTalbl MPOBEIEHUS NEPErOBOPOB: COJEPKAHWE M MHCTPYMEHTBI KaXKJIOTO 3Tara;
MOArOTOBKA K IEPEroBOpaM; MOEIMPOBAHUE MEPETOBOPHOrO IMPOILECCa B PEXUME TPEHUHIA.
BuneocbeMka U aHanu3 MOBEACHUS YYaCTHHUKOB; «3a3eMJIEHHME» pe3ynbraToB. IIpocmorp u
aHanmu3 Bujeo-keica «[IpaBuiibHOE MoBeieHNe B KOHMIMKTHBIX cuTyausx» (3AO «Pemenue»:
yuebHoe Bueo, 2010)

5. OLIEHOYHBIE CPEJCTBA JJISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIJIMHBI
U YYEBHO-METO/INYECKOE OBECHEYEHUE CAMOCTOSITEJIbHO PABOTHI
CTYJEHTOB

5.1. Tekyumuii KOHTPOJIb yCIIeBAEMOCTH

3agaHue K peMTHHT - KOHTPOJII0 Nel.
KoHTpoJbHbIE BONIPOCHI

1. H3yueHune MeXaHW3MOB BOZHUKHOBEHMS KOH(IIMKTA.
2. BHYTPWINYHOCTHBIM KOH(IIMKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(IUKTA.
3. Texnonoruu 3¢(eKTUBHOTO OECKOH(PINKTHOTO OOIICHUSI.



OCHOBHBIE TICUXOJOTTUYECKIE KOHICIIIHWHY BHYTPUINYHOCTHBIX KOHq)J'II/IKTOB.
MaHI/IHYJ'ISITI/IBHBIC TEXHOJIOTMU U ITPOTHUBOCTOSAHUC UM.

4
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6. IlcuxoTexHuka KOH(PIMKTA U KOH(IMKTOIOTUYECKAss KOMIIETEHTHOCTD.
7. Tlo3HaHue MOIBMH IPYT APYyTra B KOHGIUKTHON JESTEIHHOCTH.

8. Tlcuxomorus criopa. YIOBKHY B CIIOPE M UX HEUTpAIU3AIIHSL.

9. Kou¢mukt uHTEpIpeTanii.

10. inanor B mpakTUYECKOM IICUXOJIOTHH.

11. DBoumronysl CO3HAHUS B pa3pelIeHuH TI00aTbHBIX KOH(IUKTOB.

12. Teopetnueckue TNPUHIMIIBI HCCICAOBAHUS  MEXKIMYHOCTHOTO KOH(IMKTA B
OTE€YECTBEHHO COLIMAJILHOM IICUXOJIOTHH.

13. ITapanokcel koHpIUKTODOOHUH.

14. KoH(IMKTOIOrM4eCKUi aHanu3 KPUMUHOT€HHBIX CUTYalUil.

15.T". 3ummenb 0 KOH(IIUKTE COBPEMEHHOM KYIbTYPHI.

16. Kozep o pyHKIHAX COUUANBHOTO KOH(MIUKTA.

17. A. ®peiin o MexaHU3Max 3alIHTHI.

18. OcHOBHBIE ICUXOJIOTHYECKUE TEOPUH KOH(IUKTA B ICUXOAHATIU3E.
19. K. XopHH 0 HEBPOTHUYECKOU TMIHOCTH.

20. K. FOHT 0 KOH(DIMKTAX TETCKON TYIIIH.

21. UndopmanoHHbIE BOMHEI.

22. . locTpoM 0 MaHUTTYJISIIIH.

23. K. JIeBuH 0 THMIax KOH(IMKTOB.

24. Jlypus A.P. O06 skcriepuMeHTaTbHBIX KOHQIIUKTAX.

25. ConuoaornyecKie Tpaauiuy N3y4eHns: KOH(IIUKTA.

26. Coruain-1apBHHACTCKUE MTPEJICTABICHHS O KOH(IUKTE.

27. Vrpel, B KOTOpBIE UTparoT Jiroau (padote . bepHa).

28. [IpumeHneHue BIacTu npu paspemeHnn KoHPkToB 1o X. Kopuenuyc u 11I. deiip.
29. Teopus ynpaBieHIeCKOH OOPHOHI.

30. [No3umnmonnas 6opnoda.

31. ®eHOMEHOIOTUST MAHUITYJISITTHH.

32. MaHumynsTUBHAS IPHPOJIA COIIYyMA.

33. KynbTypHble NpeArnocbUIKM MaHUYIIALNHN.

34. Jlebopmaniuu oOmieHus. MexaHU3Mbl MAHUTTYJISITUBHOTO BO3JEHCTBUS.
35. 'moGanbHbIe U perHOHATIBHBIE KOH(IHUKTBI.

36. DTHHYECKHE KOH(DIUKTHI.
3agaHue K peMTHHT - KOHTPOJII0 Ne2,
Keiicol

Kondunukrhas curyanus 1.

B o3nopoButenbHbIN Tareps Mama npusesiia 2x gouepeit 10 u 13 ner. [pu paccenennn no
oTpsilaM, Mama TONpPOCHJIa Yy BOCIUTATENs MOMECTHTh OOEHX JE€BOYEK B CTApIIUN OTPs.
Okazajoch, YTO CTapIIMil OTPAM YK€ MOJHOCThIO YKOMIUIEKTOBaH. BocnuTarenp mpeaioxuia
paccenuTh JE€BOYEK B pa3Hble OTPSbI 10 BO3PACTY WM OTIPABUTH 00EUX JIEBOUYEK B OTPSI, Ile
cpenHuii Bo3pact aetei coctapisget 10 net. Ctapmias U3 cecTép oTKa3anach UATH B 3TOT OTPS/I, a
MITaJIas He Xo4eT ObITh B OTpsze Oe3 crapiiel cecTpbl. Mama ckasana, 4To 3a0epéT neter u3
jarepsi, €CJM BBIXOJ] He OyJIeT Haii/ieH.

KondunukrHas curyanus 2.

Hupektop ¢pupmbl «Atiaant», Muponos EBrennii MuxaitnoBud, BOT yke «OUTBII» yac
b1l OT THEBA: CErO/IHS OH IMOABOIMI UTOTH pabOThI MEPBOro KBapTaya TeKyiero roja. M 4ro



xe? CuTyanus Ha ppIHKE XOJOIMIBHUKOB PE3KO U3MEHMIIACH: ITOKYIATENbCKUI CIIPOC yIajl, U Ha
CKJIa1ax GUPMbI CKOTTMIIOCH OOJIBIIOE KOJIMYECTBO HEMPOJAHHBIX XOJIOAUILHUKOB.

-Oto Bbl BHHOBaThl! — Kpu4ajg IHUPEKTOP HAa CBOETO 3aMECTUTENS, KOMMEpPUYECKOIO
nupektopa IlerpoBa MBana lMBanoBuya. — Pa3Be Bbl He moHmMaere, 4TO MEIJIUTh HeNb3s?!
Cxagpl 3aTOBapeHbl, XOJIOJAWIBHUKU HE IPOJAHbI, NMPUOBLIM HET. A 4eM IUIaTUTh 3apIulaTy
pabotaukam? Yewm, s Bac cnpammuBar?! MosxeT ObITh MHE 3aIUIATHTh JIFOJISIM, B3SIB JICHBIH U3
Bamero xapmana? Bbl kak KOMMEpPUECKMI TUPEKTOP pa3Be HE JOJIKHBI U3Y4aTh KOHBIOHKTYPY
priHka? Pa3Be He Bamia o0s3aHHOCT mpeaynpexaaTb 000 Bcex mepeMeHax, MPOUCXOA[IuX Ha
pBIHKE, pyKoBOACTBO (hrupmbl? KpacHblit oT 00uabpl Ha nupekTtopa [1eTpoB moaHsICS co CBOETo
MECTa U Cpa3y ke MOUIeJ B HACTYIUJICHUE:!

-51 3Har0 CBOM 0OS3aHHOCTH M JI0 CUX TIOP BBIMIOIHSUT BX Xopoino. W Bel, EBrennii Muxaitnosud,
npekpacHo o0 3Tom 3Haere. M B naHHOI cuTyallMi Moeil BUHBI HEeT. Benpb yxe B siHBape y MEHA
MMosABUJIaCh TPEBOI'a IO MOBOAY pC€aiM3allu XOJOJWUJIbHHUKOB. )41 IIO3TOMY s JaJlI YCTHOC YKAa3aHUC
Bnagumupy IlerpoBuuy CumopoBy ompenenuTh KOHBIOHKTYpPY pbIHKA Ha (eBpanb ¥ MapT. ITo,
Mexay npouuM, CuIOpOB SBISE€TCS HA4aJbHUKOM OT/ena CiykObl Mmapkerunra. 1 sto B ero
00513aHHOCTH BXOJUT U3yUYCHUE
MOJIOKEHHSI Ha PBIHKE. JTO OH JOJDKEH JOJIOKHUTb, KTO, CKOJIbKO, [IOYEM U KOI/a MPOJAeT U
NMOKynaeT ToBapoB. M kak MeHsieTcsi cuTyalusi Ha pbhIHKE TOBapoB W yciayr. BoT mycTs u
BBITIOJIHSICT CBOM OOSI3aHHOCTH JIydIie. A s CBOE JIeNI0 CAETall TaK, KaK Halo.

-Uro?! — nmoackounst Ha cBoeM Mecte CuaopoB, - Bel MHe naBanu yctHoe ykazanue? Jla s
00 sToMm Brepsble ciblily! He Taktuunbiii Bel yenosek, Ban MBanoBuy. Bel 1ymaere, 4to ecinu
s MOJIYY, TaK Ha MEHsI MOYKHO JIF0ObIe HEMPUATHOCTH CBATUTH? BBl Kak KOMMEpUYECKU TUPEKTOP
HE MPO/aIu XOJIOAUIBHUKY, a st BUHOBaT? Hy, yxx ayaku! 5 3a Bac orBeuaTh He cornaceH.

Kondnukraas curyanus 3.

Huxonaii u MBan paboTaroT CUCTEeMHBIMH aJMHHHUCTpatopamu. Hukomait 3abonen u
nonpocuil MBana nopaboTaTth B €ro CMEHY, OOBSICHHB, UTO Y HErO BBICOKAsi TeMIieparypa. MBan
OJIHy CMeHYy TopaboTai OJIMH, a B CIEAYIOUIMI pa3 He MolielN, T.K. MOCYUTAl, YTO Ha padoTy
JoJkeH yxke BeliTH Huxonai. A Huxonaii TeM BpeMeHeM Bce elle Temneparypui. B utore, Ha
paboTy HUKTO HE XOIWJI B TeueHue 2Xx cMmeH Hwukomas. MHcmekTop MO KaapaMm BbI3Bajia
CIEIHAJINCTOB «Ha KOBEP». TOIBKO TaM CHIEUANINCTHI BBISICHUIN, YTO HUKTO Ha paboTy HE XOAMIL.
Ha Bompoc uHCcniekTOpa mo kajapam, noyeMy HUKTO He XOAuUJ Ha paboty, MiBaH oTBeTHI, 4TO ObLIa
ouepenp Huxonas. B cBoro ouepens Hukonail HacranBan Ha cBoeil Bepcuu: 51 00J€r0, ¢ KpOBaTH
HE BCTAl0, Y MEHS BBICOKAs TeMIiepaTypa, MOCTENbHBIM PEKUM, M Bbl XOTHTE, YTOOBI S IPHUIIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKa3aj, YTO eIle
6oneems?! [louemy He ckazan, uyToO emie 2 qHs 5 oquH padotan?!» Peakius Hukonas:

«A moueMy Obl TeO€ HE CIIPOCHTH y MEHsI, BBI3JIOPOBEN JIU S, BBIMAY JU s Ha paboTy?»
WBaH: «A mouemy s JOJKEH CIPAIINBaTh?»

B utore kaxxaplii ydacTHUK KOH(JIMKTA OCTAJICS MPU CBOEM MHEHUHU: Mbl 00a BUHOBATHI,
HO Mosi BMHa MeHblIas. [locne oOBsICHEHUS ¢ MHCHIEKTOPOM IO KaJapaM, WIH, €CIU TOYHEE,
BBISICHEHMSI OTHOILEHUN MEXIy cOoOON MONUUIM M pa3odpany 3aBajl 3JEKTPOHHBIX IHUCEM OT
HE0BOJIBHBIX I10JIB30BATENIEH cepBeEpa.

Kondnukraas curyanus 4.

VYpok B 8-M kinacce. [IpoBepsis nomaiiHee 3alaHue, YYUTENbHUIIA TPYOKIBI BBI3BIBACT
OJIHOTO y4YeHHKa. Bce Tpu paza MajabuuK OTBEYall MOJTYAaHUEM, XOTsI OOBIYHO IO TOMY MPEAMETY
Xxopomo ycnesald. B pesynprare «1Boiika» B XypHaie. Ha cimemyromeM ypoke onmpoc BHOBb
HayaJics ¢ Hero. M Korja oH OIsITh HE CTall OTBEYaTh, YYUTENIBHUIIA YIAIMIIA €T0 C ypoKa. Ta xe
HCTOpUS MOBTOPWJIACH HA CIEAYIOIIMX JBYX 3aHATHUSX, IOTOM IOCIEA0BAIN MPOTYJbl U BBI30B
ponutenel B mkony. Ho poaurenu BbIpa3niau y4MTENBHHIIE HEJOBEPHE 3a TO, YTO HE CyMela
HalTH MOJAXOJ K UX CbIHY. A Ta, B CBOIO OY€pE/b, BbICKa3ala MPETEH3UU UM - POJUTENSAM, HE
YIAESIOUINM, [0 €€ MHEHHIO, JOJKHOTO BHUMAHHUS CbIHY M €ro HIKOJIbHBIM Jienam. PasroBop
IPOIOJDKHIICS B KaOMHETe AUPEKTOPA.

KondmmkTHas cutyamms 5.



ExaTepuHa siBIsieTCsl TOCYAapCTBEHHOM CIyXKallei, cTax padoTsl 0koio 20 J1eT, COCTOUT
B Opake, nBoe nereil. Ha pabore oOBSBMIM KOHKYPC C LIENBIO BBISIBJICHUS KaHIMIaTa Ha OoJiee
BBICOKHMH mocT. Exarepuna pemmia nonpoOoBaTh CBOU CHIIBL, TIOCKOJIBKY CUMTAET UMEIOIIHIACS
OMBIT PAOOTHI U MOJTYYEHHBIE HABBIKM XOPOLIMM MOACIOPHEM VISl MOITYYEHUS 3TON JTOJKHOCTH.
OpHako BMecTe ¢ Hell elnie o/iHa KoJuiera, paboTaromasi ¢ Hel B OJHOM OTAENIE, To1aja JOKyMEHTHI
C 3asBKOM Ha y4acTH€ B 3TOM KOHKypce. B pe3ynbpraTe NpoXo0KIeHUsI KOHKYPCHBIX HUCIBITAHUN
Exatepuna Bce-Taku Obula NMpHU3HAHAa Hauboyiee MOAXOAAILICH KaHIWAATYpOW, MpPHU 3TOM ee
KOJIJIETY JIeJIErMpOBaliM B Jpyrol kabuHeTr, a k EkarepnHe B HamapHUKH ITOCAJWIN HOBOTO
COTpYIHMKA. 3aTeM II0C/IEI0Bald MHOTOYMCIIEHHbIE HCTEPHKH BTOPON CTOPOHBI (IpourpasLIeh
KOHI(pr), KJICBCTA Ha EKaTepI/IHy Ha4YaJIbCTBY U AaXKC HCIIUUCTIPHUATHBIC ITOXKEIAHUA B aApEC €€ CEMbU
(He3MOpOBbE JIETEH, MOTEPI0 MyKa U pacmajga ceMbH). EkarepuHa He mogaeTcs Ha eIKHe 3aMeYaHus
KOJUIETU U IPOJOJIKAET UCIIONHATH CBOU CIIY)K€OHBIE 00S3aHHOCTH, OJTHAKO €€ TPEBOKUT
HE370POBBIN NICUXOJOTHYECKHH KIMMAT B KOJUIEKTUBE, €CTh KeJaHHE Pa3psAIUTh OOCTAaHOBKY U
HaJIaJUTh OTHOILLEHUS C KOJUIETOMU.

3agaHue K peiiTHHT - KOHTPOJI10 Ne3.
Tecr

Kittou k Tecty Haxonurces B @OMe.

1. BriGepute BapuaHT PaBUIBHOTO OTBETA B Ka)KJOM M3 BOIIPOCOB.

Kondaukt — 370!

a) 6oprOa MHEHUH;

0) crop, AUCKyccHs IO OCTPOii polieme;

B) IPOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHSI IPOTHBOIOJIOAKHO HAIIPAaBICHHBIX MOTHBOB HIIH
CYXICHUN;

I) CONEPHUYECTBO, HANpPaBIEHHOE Ha JOCTHXEHHE MHOOeIbl B CHOpE J) CTOJIKHOBEHHUE
HPOTUBOMOIOKHBIX TO3UIUH.

2. [IpoTBOOGOPCTBO — 3TO:

a) OTKpBITOE BBICKA3bIBAaHME HECOIVIACUsl MO KAaKOMY-TMOO BoIpocy O) CTOJIKHOBEHHE
WHTEPECOB;

B) HAaHECEHHE B3aMMHOT0 yiiep0a; r) 60pp0a MHEHUH;

1) COIIEPHUYECTBO 110 MOBOY KaKOro-1u0o0 npeamMera.

3. HeoOXomuMBIMH W JTOCTATOYHBIMH YCJIOBHSMH BO3HHKHOBEHHSI KOH(IIMKTA MEXITY
CyOBEKTaMH COLMAIBHOTO B3aUMOECHCTBUS SIBIISIOTCS:

a) HaJIMYMe Y HUX POTUBOIIOJIOKHBIX CYKJICHUH UM MOTHBOB U YKeJIaHUE XOTs Obl OTHOTO
U3 HUX OofiepKaTh 100ely HaJl IpyruM;

0) HalIM4KMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHUBOB WJIU CYXJIEHHH, a Takxke
COCTOSTHUE MMPOTUBOOOPCTBA MEXKY HUMU;

B) HAJIMYME Y HUX MPOTHUBOIMOJIOKHBIX MO3UIMHA U aKTUBHbIE IEHCTBHSI 00OEHX CTOPOH IO
JIOCTMIKEHHUIO CBOWX TO3UITHM;

I') HAJIMYKME Y HUX MPOTUBOIOJIOKHO HAIPaBICHHBIX MOTHUBOB U OTKPBITHIE 3asBJICHHUS O
CBOUX TPpeOOBAHUSAX;

J) HaJIW4YUE TPOTHUBOIIOJOKHBIX HMHTEPECOB Yy KaXKIOTO W3 HUX U OTCYTCTBUE
BO3MOKHOCTEH 10 UX pean3aliu.

4 . KoH(pauKTHAsA CUTyalust — 3TO:

a) ciy4aiiHble CTOJIKHOBEHHS! HHTEPECOB CYOBEKTOB COLMAIBHOTO B3aUMOICHCTBHS;

0) HaKONMMBIIMECS MPOTUBOPEUUS, CBSI3aHHBIE C JIEATENBHOCTHIO CYyObEKTOB COLMAIBHOTO
B3aMMOJIEICTBUSI, KOTOPbIE CO3JA0T MOYBY Ul IPOTUBOOOPCTBA MEKIY HUMU;

B)IIpoliecC  NMPOTUBOOOPCTBA MEXTy CyOBEKTaMU  COIMAIHOTO

B3aUMO/ICMICTBUS, HAIIPABJICHHBIN HA BBIACHEHUE OTHOIICHUMN

5. Ilpuunna KoHpIMKTa — 3TO:

a) MPOTUBOIMOJIOKHBIE MOTHUBBI CyOBEKTOB COIMAIILHOTO B3aWMOJCHCTBUS 0) CTEUEHHE
0OCTOSTENLCTB, KOTOPBIE MPOSBISIOT KOHDIIHKT;



B) SIBJICHUS, COOBITHS, (DAKThI, CUTYallMH, KOTOPbIE MPEALIECTBYIOT KOH(MIUKTY U TpHU
OTIpEe/IeNIEHHBIX YCIOBUSAX NIEATEIbHOCTH CYOBEKTOB COLMAIbLHOTO B3aMMOECHCTBHS BBI3BIBAIOT
ero;

') HAKOTIMBILIMECS MPOTUBOPEUUS, CBA3AHHBIC C JIEATEIbHOCTHI0 CYObEKTOB COLUATBHOIO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IA0T MOYBY JJIsl pEaIbHOTO MTPOTHBOOOPCTBA MEKAY HUMU;

1) TO, M3-32 Yero BO3HUKAET KOH(IIUKT.

6. To, u3-3a 4yero BO3HUKAET KOHPIUKT — 3TO:

a) MOTHUBBI KOH(JIMKTA;

0) mo3uIHN KOH(IUKTYIOIINX CTOPOH; B) IPEIMET KOH(IINKTA;

') CTOPOHBI KOH(DJIUKTA,

1) 00pa3 KOH(MIUKTHOW CUTYaIIUU.

7. O6pa3 KOH(QIMKTHOW CUTYyaIlud — 3TO:

a) TO, U3-3a YETr0 BO3HUKAET KOH(DIIHKT;

0) CyOBEKTHMBHOE OTpPaXEHHWE B CO3HAHUHM CYOBEKTOB KOH(MIUKTHOTO B3aMMOJICHCTBHS
npeaMeTa KOH(IIMKTA;

B) WCTUHHBICE BHYTPEHHHE TMOOYAMTENbHBIE CHUJIBI, TOATAJIKUBAIOIINE CyOBEKTa
COLMAIBHOTO B3aMMO/ICHCTBHSI K KOH(IIUKTY;

T) TO, O YeM 3asBISIOT APYT APYTY KOHPIUKTYIOLIUE CTOPOHBI;

1) CYOBEKTHBHOE OTPaKEHUE B CO3HAHWUU CYOBEKTOB KOH(MIMKTHOTO B3aWMOJICUCTBUS
1esaei KoH(pIuKTA.

8. MauaeHt — 37o:

a) cTeueHue 00CTOSITENBCTB, SABISIOIIUXCS TOBOJOM ISl KOH(MIMKTA 0) HICTUHHAS IPUYHUHA
KOH(JINKTA;

B) HAaKOIMUBIINECS MTPOTUBOPEUHS, CBSI3aHHBIE C JIEATEILHOCTHIO CYOBEKTOB COLUATBHOTO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEAIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;

T') TO, U3-32 YEr0 BO3HUKAET KOH(IIUKT; /1) HEOOXOAUMOE YCIOBHUE KOH(DIUKTA.

9. CtopoHbI KOHIIUKTA — 3TO:

a) CyOBEKTBI COLIMANIBHOTO B3aUMOACHUCTBUS, HAXOSIIUECS B COCTOSHUM KOH(MINKTA UITH
MOJIEPKUBAIOIIME (IBHO WM HESBHO) KOH(DIUKTYIOMINX;

0) TONBKO CyOBEKTHl COLMAIBHOIO B3aMMOJEHCTBHS, HAXOJAIIMECS B COCTOSHHUH
KOH(JINKTA; B) KOHKPETHBIC JINYHOCTH, HAXOISIINECS B COCTOSTHIH KOH(IINKTA

I') cyOBEKTHl COLMAIBHOIO B3aUMOJCHCTBHUS, HAXOJAIIMECS B COCTOSIHUM KOH(IMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOIIECCe M0 pa3peleHUI0 KOH(IHUKTA.

10. K xakoMy BUAY OTHOCUTCS KOH(IUKT, KOTOPBII XapaKTepU3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro JeXaT OOBEKTUBHBbIE NPOTUBOPEUMS U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOMIECH COIMATBHON CUCTEMBI?

a) MEXIMYHOCTHOMY OypHOMY M  OBICTpOTEKylleMy; ©0) MEXINYHOCTHOMY,
KOHCTPYKTHBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY; T') OCTPOMY U JUIUTEIHHOMY;

1) AECTPYKTUBHOMY

11. KoH}uuKTOreHbl — 3TO:

a) cioBa, AercTBUs (WK 0e3eHCTBUS ), KOTOPhIE MOTYT IPUBECTH K KOHQIIUKTY;

0) nposiBIIEHUS] KOH(IMKTA;

B) IPUYMHBI KOHIUKTA, 00YCIOBIIEHHBIE COLUATBHBIM CTaTyCOM JIMYHOCTH; T') COCTOSIHUS
JMYHOCTH, KOTOpPBIE HACTYMAIOT MOCJIE pa3pelIeHus KOHQIIMKTA; J[) MOBEIEHUYECKUE PEAKIIUU
JMYHOCTH B KOH(JIUKTE.

12. Onpenenure THI KOH(IUKTA B CAEIyIOLIEH cuTyanuu: «B 001iecTBEHHOM TpaHCIIOpTe
OJIMH TIACCAXHP HEYASTHHO TOJKHYJ APYroro, He M3BMHHBIIWCH 33 MPUYNHEHHOE HEYT00CTBO.
Bropoii maccaxxup B OTBET Ha TOJTYOK HarpyOMII IEpBOMY MACCAXUPY... B KOHEUHOM HTOTE MEXK Y
HUMH BO3HUKJIA JPAKa...»:

a) tunt b; 6)tun B; B)tun A; r) tun b u B; 1) TunAwub.



13. Omnpenenute THII KOH(MIMKTA B cleaytommei cutyarun: «HauanbHUK mpuHsIT Ha paboTy
COTpPYJIHUKA B OJIHO U3 MOJIpa3fiesieHui, He COTJIacOBaB 3TOT BOMPOC C PYKOBOJUTENIEM JTaHHOTO
NoJpa3iesieHus U 0e3 COOTBETCTBYIOLIECH MPOBEPKHU €ro MpodhecCHoHaIbHOM MOATOTOBKU. Bekope
OOHapyXWIOCh, YTO BHOBb MPHUHATHIA COTPYAHHUK OKa3ajcsi HE CIIOCOOHBIM BBHIMOJIHATH
0053aHHOCTH MO JIOJDKHOCTH... PyKOBOIWTENb TMOApa3feieHus B CIY)KEOHOH 3amucke
JOKJIaJBIBaET O MpodeccruoHaIbHON HEPUTOIHOCTH HOBUYKA U TPeOyeT ero yBoJIbHEeHHs. Mexay
HAYaIbHUKOM M PYKOBOJHUTEJIEM MOIPA3/IEICHUS BOSHUK KOH(IIHKT...»:

a) tun A; 6)tun b; B)tun B; r) Tunt B u b; x)tun A, b u B.

14. K xakomy TUIy KOH(IMKTOT€HOB OTHOCSTCS cieayromue aeiictBus: «llpukasanue,
yrposa, 3aMeuaHue, KpuTuka, 0OBUHEHHE, HACMEIKay?

a) CHUCXOJUTEIIbHOE OTHOIIIEHNE; 0) HEraTUBHOE OTHOIICHHE;

B) MEHTOPCKHUE OTHOILICHUS; T') HApYIICHHUE YTHKHU;

1) HEYECTHOCTh U HEMCKPEHHOCTb.

15. KTo 13 HUXKenepeunucaeHHbIX yUYeHBIX pa3paboTan MoJelb MPUMEHEHHUs BJIACTU I10
pa3penieHno KOH(IIUKTA:

a) K. Tomac u P. Kumimes;

0) X. Kopuemmyc u I11I. ®eiip; B) 1. Crort 1 Y. JIukcon;

r) M. Jloitu u JI. Cxott; x) P. @umep u Y. FOpu.

16. [IpeanoceuikamMu pa3penieHus: KOH(PIUKTa SBISIOTCS:

a) JocTaToyHas 3penocTb KOH(DIWKTA, MOTPEOHOCTH CYOBEKTOB KOH(IMKTa B €ro
pa3peuieHn, HaJTnuue He0OXOAMMBIX PECYpPCOB M CPEIICTB JUTSl pa3pelieHnss KOH(IUKTA.

0) moctaTtouHas 3peiaocTh KOH(MIUKTA, BHICOKUN aBTOPUTET OJHON M3 KOH(MIMKTYIOIINUX

CTOPOH; B) HAJIMYUE HEOOXOIUMBIX PECYpPCOB H CPEJICTB IS paspernieHus KOH(JIMKTA,
NOTPEOHOCTh CYObEKTOB KOH(DIIMKTA B €r0 pa3pelieHnt, KOIJIEKTUBHAs (hopMa AeSITeTbHOCTH;
T)BBICOKMII ~ aBTOPUTET  OJIHOW U3 KOH(DJIUKTYIOIIUX  CTOPOH,

KOJIJIEKTHBHAsA (pOpMa AeATeIbHOCTH, JIUAEPCTBO B IPyIIIe

17. OCHOBHBIMH MOJIETISIMU TTOBEJICHUS TUYHOCTH B KOH(JIMKTE SBIISFOTCS:

a) KOHCTPYKTHMBHAs, palMOHallbHas, JECTPYKTHBHas; O0) KoMIpomucc, Oopb0a,
COTPY/HUYECTBO;

B) palUOHAJIbHAs, MppalMOHANbHAs, KOH(OPMHUCTCKAs; TI) KOHCTPYKTHBHa,
JECTPYKTUBHAs, KOHPOPMUCTCKas; 1) 60pb0Oa, ycTynka, KOMIPOMHUCC.

18. KTo u3 HmxenepeyncIeHHbIX YUYEHBIX pa3paboTal ABYXMEpPHYIO MOJEIb CTpaTerHii
MIOBEJICHUS JTMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u IllI. ®eiip; B) . CxotT 1 Y. JIukcos,;

r) M. loitu u . Cxort; 1) P. @umep u V. FOpu.

19. CkoibKO cTpaTeruii moBeneHus TUIHOCTH B KOH(MDIIMKTE BBIIEISIECTCS B IBYXMEPHOM
MOJIEJIN:

a)2;0)3;B)4; 1) 5.

Kakoe u3 couetanuii NpuBOAMMBIX OHATUI UMEET OTHOLIEHUE K CTPATETUsIM ITOBEACHUS
B KOH(JIMKTE:

a) KOMIIpOMHCC, KpUTHKa, 00ppOa; 0) ycTylKa, yX0oa, COTpYJHHUYECTBO; B) O0phba, yxof,
yOex1eHue;

I') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIallIeHne, COTPYAHUYECTBO, YOKICHHUE.

20. Kakue  moBeneHYecKue XapaKTePUCTUKH IPUCYLITH

KOHCTPYKTHBHOM MO/IENTN TIOBEACHUS B KOH(DIMKTHOM B3aMMOCHCTBUU:

a) CTPeMUTCS yJIaJuTh KOH(IUKT, MPOSIBISET BBIIEPKKY U CaMOOOJaaHue, YXOAUT OT
OCTPBIX BOTIPOCOB;

0) 1oOporkenaTeIbHO OTHOCUTCS K CONIEPHUKY; CTPEMHTCS YIIAUTh KOH(IUKT; BeAeT ceos
OTKPBITO U MICKPEHHE;



B) CTpEMHUTC K noOezieB KOH(UIMKTE, OTJIMYAaeTCs  BBIACPKKOW U

camoo0J1aZlaHiEM, HEMOCIIEI0BATENIEH B OLEHKAX U CYKJICHUX

21. KoMy u3 yYeHBIX NMPHHAUICKHUT pa3paboTKa ydeHuss o 6oppOe Mexay 3pocoM U
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIIMYHOCTBIX KOH(IUKTOB?

a) 3.@peiiny; 0) A. Annepy; B) K. IOury;

r) O. ®pommy; n) K. JleBuny.

22. KoMy 13 y4eHbIX IPUHAUIEKHUT pa3paboTKa TEOPUU «MOTUBAIIIOHHBIX KOH(PIUKTOB?

a) 3. @peiiny; 6) A. Annepy; B) K. FOnry;

r) 9. ®pommy; 1) K. JleBuny.

23. DKBUBAJIICHTHBI BHYTPHJIMYHOCTHBIA KOH(PJIMKT — 3TO:

a) KOH(IUKT, CBA3aHHBIN C BEIOOPOM MEX]y ABYMS B PaBHOM Mepe HelpUBIIeKaTeIbHBIMU
00BEKTaMU,

0) KOH(DIHUKT, CBA3aHHBIN ¢ BBIOOPOM 2 MK 60jiee B paBHOW CTENEHH MPUBJIEKATEIbHBIX U
B3aHMOMUCKIIIOYAIONIUX 00BEKTA;

B) KOH(Q)JIMKT, CBSI3aHHBIN C BHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH()IUKT CBA3aHHBIA C CHTyalWeHd, KOTJa OKUAAEMBIA pe3yJbTaT PEUICHUs KaKOu-
a100 3a/1auu JIMYHOCTHIO HE MOIy4aeT 0A00peH s B 001IecTBE, KOJIEKTUBE MU CEMBE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU—UHTPOBEPCHH.

24. AMOVMBaNCHTHBIM BHYTPHJINYHOCTHBIA KOH(PIUKT — 3TO:

a) KOH(IIUKT, CBA3aHHBIN ¢ BBIOOPOM MEX]y ABYMs B PaBHOI Mepe HelpUBIIEKAaTeIbHbIMU
00BeKTaMU,

0) KOH(JIUKT, CBA3aHHBIN C BLIOOPOM 2 WiIu OoJjiee B paBHOM CTETICHHU MPUBJICKATEIBHBIX 1
B3aMMOMCKITIOYAIONINX 00BEKTA;

B) KOHQUIUKT CBA3aHHBIM C BBIOOPOM 00BEKTa, B KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT
NpUBJICKATEIbHAs U HETIPUBIIEKATEIbHAS CTOPOHBI;

I') KOH(IMKT CBA3aHHBIA C CUTyallMeHd, KOTrJa OKUAAEMbId pe3ysbTaT PELICHUs KaKou-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpPEHHsI B 00I1IECTBE, KOJUIEKTUBE WIIU CEMbE;

1) KOH(DIIMKT, CBSI3aHHBII C COUETAHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCHA—MWHTPOBEPCHH.

25. BurtanbHblil BHYTPUIMYHOCTHBIH KOHPIUKT — 3TO:

a) KOH(DITUKT, CBA3aHHBIN C BEIOOPOM MEX]Ty IBYMS B PaBHOU Mepe HeMpUBIIeKaTeITbHBIMU
00BEKTaMHU;

0) KOH(JIUKT, CBSI3aHHBIN C BEIOOPOM 2 MiIu O0Jiee B paBHOM CTETICHU MPUBJICKATEIBHBIX U
B3aMMOMCKITIOYAIONINX 00BEKTA;

B) KOH(DJIUKT CBSI3aHHBIN C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO IMPUCYTCTBYIOT
NpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOHQJIMKT CBSI3aHHBIA C CUTyallMed, Korja OKHWIAeMblil pe3ylbTaT PELIeHHUs] KakKoil-
1100 3a/1auu JIMYHOCTHIO HE TMOIydaeT 0100peH st B 001IeCTBE, KOJUIEKTUBE UITH CEMbE

1) KOH(DIMKT, CBS3aHHBII C COUYETAHWEM B paBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

26. ®opmaMu IPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IINKTOB SIBIISTFOTCSI:

a) HeBpacTeHMs, diipopus, cyonumanus, uaeaau3aims, HOMaau3M, paluoHaIu3aus; 0)
HEBpacTeHUs, diiopusi, perpeccusi, MPOSKIHs, HOMAIN3M, PaIlHOHATA3AIINS;

B) HeBpacTeHUs, >Hdopus, uaeanusanus, IpoeKIHs, paloHAIN3alUsI, BEITECHEHHE; T)
HEeBpacTeHUs, dHopusi, perpeccusi, MPOSKIHs, HOMAIU3M, TIEPEOPHEHTAIIHS,

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIIM, CyOTuMaIts, BEITECHEHNUE;

5.2.IlpoMeskyTOYHAsI aTTECTALMUS 110 UTOT'AM OCBOCHHSI TUCLUIUIUHBI (9K3AMEH,).
IIpumepHBbIe BONPOCHI K IK3aMeHY
1.McTopust cTaHOBJIEHUS MPEACTaBICHUH O KOH(IUKTE



2.CoBpeMeHHbIE KOHLIETIINH KOH(IINKTA

3.IlonsaTre KOH(IHUKTA, CIOCOOBI ONTUCAHUS KOH(IIMKTA

4.CTpyKTypHBIE 3JIEMEHTHI U XapaKTePUCTUKU KOH(IUKTA

5. TexHonoruu pazpeueHus: KOHQJIUKTOB

6.OCHOBHBIEC UICTOUHUKHU ¥ IPUYUHBI KOH(DIMKTOB

7.Paznuunblie TUIBI KOHGIUKTHBIX JTHYHOCTEH

8.IlcuxoquHaMuYecKue TPAAUIIUU OMUCAHUS KOH(INKTOB

9.N3yyenne KOH(IUKTOB B paMKax OMXEBUOpU3MA

10.Bocnpustre KOHGIUKTHONH CUTYAIIUU ¥ TUIIBI KOH(IUKTA

11.Pa3nuunble knaccudukanuu KOHPIUKTOB.

12.0OpranuzanuonHbie KOH(IUKTHL.

13.MexrpynmnoBbie KOHMIUKTHI.

14.MexIMYHOCTHBIE KOH(IJIUKTHI.

15.BHYTpUAMYHOCTHBIE KOH(DIUKTHI.

16.IIcuxonornueckiue 0COOEHHOCTH CEMEHHBIX KOH(IIUKTOB

17.Ctunu noBeieHNs B KOH(DIUKTHON CUTYaLIUU.

18.IIpoTHBOOOPCTBO M COTPYIHUYECTBO B KOH(PIUKTE

19.Manunynauuu B KOHGIUKTE. MaHUYIATUBHBIE TEXHOJIOTUU

20.3ammThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIUH.

21.YupaBnenue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH IIEPETOBOPOB.

23.11peanochlIku MAHUIYISALUAN.

24 .YupasieHnue sMouusMu B KoH(pukTe. Mnen A. Dimuca B pa3pemieHun KOH(IUKTa

25.Ilenarornyeckrie KOHQIUKTHI

26. DTHHUYecKHEe KOH(DIUKTHI

27. OCHOBHBIE MTOJIOKEHUS TCOPUU TPAHCAKTHOTO aHaIu3a. MaHUTyISIUU U KOHMIUKT B
TPaHCAKTHOM aHaJIN3e.

28. HccnenoBaHue NpUYUH KOH(IUKTOB HA MPEIIPUIATHN

29. KoH(IMKTHI B KOJLHOM BO3pacTe: X MPEIyNPEKICHUE U MPEOTI0JICHNE

30.JleqaTeapbHOCTh PYKOBOAUTENS B KOH(IUKTHBIX CUTYaLIUIX

31.IpenynpexaeHne KOHMIUKTOB.

32.Metoapl U3y4eHUs MPEANOYUTAEMbIX CTHIIEH KOH(DIUKTHOTO MOBEACHUS B KOJIIIEKTUBE

33.Bo3moxxHOCTH COIIHAJIBHO-TICUX OJIOTHYECKOT'O TPEHUHTA B OBJIAJICHUU
KOH(JIMKTOJIOTUYECKOH KOMIIETEHTHOCTBIO.

34.CtpykTypa KOHPIUKTOJIOTHIECKON KOMIIETEHTHOCTH.

35.Pa3BuTHe KOMMYHMKAaTMBHOW KOMIIETEHTHOCTH KaK YCIOBHUE COTPYIHUYECTBA B
COBMECTHOM.

36.I1IpodeccruonanpHas MOArOTOBKA KaJApOB B 001aCTH KOH(MIUKTOIOTHH.

5.3. CamocTosiTe/IbHAsA padoTa 00y4arouerocs.

Buo camocmoamenvhoii pabomul — NOATOTOBKA aHHOTAIUI, KOHCIIEKT-CXEM, pa3padoTka
IIPE3EHTALNN, BUJEO-KEWCOB.

Ilopsook evinonnenuss u KOHMpobL camocmoamenvrou pabomul. IlpakTndeckue 3a1aHus
BBITOJIHAIOTCS yYalllUMUCS B TEYEHUH BCETO CEMECTPA U MPOBEPSIFOTCS HA 3aHATUAX 110 PEUTHHT -
KOHTpou0. [Ipy BBINOMHEHUM MPaKTUYECKUX 3aJaHUil PEKOMEHIyeTCs ONMHpaThCs Ha y4eOHO-
METOMYEeCKOe 00eCreYeHne TUCIUILINHEI (CM. MMyHKT 6).

IIpakTuyeckue 3aaHus

Tema Nel.  IIpeamer, MeToAbl, 3aJa4M U MeCTO KOH(JIMKTOJIOTHM B CHUCTeMe
NCHXO0JI0rnYeckuX HaAyK. KyJbTypHo- ucTopruyeckne 0CHOBbI KOH(JINKTOJI0THH

3amaHus Ui CaMOCTOSITEIBHOW pabOTHI: MOATOTOBUTHCS K OINPOCY, aHHOTAIWH, MPOBEPKE
KOHCIIEKT-CXEM I10 0003HAYEHHON TEMATHKE.

Tema Ne2.  Ilcuxosnoruveckue TPaguIMU U3yYeHHsT KOHGINKTA



3amaHus 17151 CAMOCTOSITENIbHON PabOoThI: MOATOTOBUTh MPE3EHTALNIO, KOHCIIEKT-CXEMBI U
AQHHOTALMIO 10 0003HAUEHHON TeMaTHKe.

Tema Ne3.  CTpyKTypHBI€ 3JIeMeHTbI KOH(IUKTA

3agaHus U CaMOCTOSTENIbHOW paboThl: BUJEO- KEHC 0 3aJaHHOM TeMaTuKe.

Tema Ned.  IlpuuuHBI BO3HMKHOBeHHMsI KOH(puukTa. CTpaTrernu mnoBeleHUs] B
KOH(pIMKTE

3amaHus UISI CaMOCTOSITENIBHOW palOThI: BUIEO-KEWC, KOHCIIEKT-CXEMY IO 3aJaHHOU
TEMaTHKE.

Tema Ne5.  Manunyiasinun B KoH(QuukTe. KoMMyHUKaTHBHasi KOMIIETEHTHOCTh
KaK cTpaTerus npeoaoeHUs MAHHUITY I M

3aanus 11 CaMOCTOSITEIPHON pabOThI: pa3padoTaTh BUACO-KEHC MO 3aJaHHOW TeMaTHKE.

Tema Ne6.  YnpaBiaenne KoHPpIuKTOM. DYHKIUHM, 3aJa4¥, TEXHOJOTHH
MOCPeIHUYECTBA U MOJAepaluu

3agaHust U1 CaMOCTOSTENIbHOW paboThL: pa3paboTaTh TECThI, IPE3EHTALMIO U BUACO-KeC
110 33JJaHHOM TeMaTHKE.

@®oHp  oueHouHblx MarepuanoB (POM) nans  npoBeNeHHS  aTTECTAllMU  YPOBHS
c(OPMHPOBAHHOCTH KOMIETEHIUI O0ydaromuxcs Mo JUCHUIUIMHE O(GOpPMIISETCS OTAEIbHBIM

JIOKYMEHTOM.

6. YYHEBHO-METOJUYECKOE U UTH®POPMAIIMOHHOE OBECIIEYEHHE

JAUCHUIIJINHBI
6.1. Knuroodecrne4eHHOCTH
HaumenoBanue nurepaTypsl: aBTOp, Ha3BaHUE, I'on KHUT'OOBECIIEHEHHOCTD
BH]I H3/IaHNA, HU3NAaTCIECTBO U3MaHA | Hajnuyue B 21€KTPOHHOM KaTajore
A ObC

OcHOBHas IuTepaTypa

CyBopoBa A.B. Ilcuxomoruss koudumkra: | 2018 | https://www.iprbookshop.ru/83205.ht
yuebHoe mocobue / A. B. Cysopoa C. B. ml
Humurenko. —  CraBpomnons:  Ceepo-

KaBkasckuii  ¢enepanbHblii  YHMBEPCHTET,
2018. — 105 c.

OG6utas korduukronorus/ [lapkos @. M. - M.: | 2015 | http://www.studentlibrary.ru/book/IS
JlamkoB u K BN9785394024023.html

IMcuxonoruss meperoBopoB u paspemenus | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(MIMKTOB: yueOHoe rocodue (paKkTUKym) / ml

coctrasurenu U. B. bemamesa, M. JI. Ecasn, O.
B. Tepemenko. - CraBponosb: Ceepo-

KaBkasckuii  ¢enepanpHblii  YHMBEPCHTET,
2018. - 155 c.

JlononmHUTENbHAS IUTEPATYPA

HpO6J’I€MBI COIIMAJIbHBIX KOH(l)J'II/IKTOB B 2018 httpS//WWW|prb00kSh0prU/88091ht
COBPEMEHHOM  TICUXOJIOTHHU: CYIIHOCTb, ml

JIeTepMUHAHTBI, peryiaupoBanue / A. A.
Baxun, A. B. IOpesuy, 0. B. KoBanesa [u np.]
; mox penakumen A. JI. Xypasnesa, B. A.

Cocumna, JI. A. Kwurooii. — Mocksa:
N3narensctBo «MHCTUTYT nicuxonorun PAH»,
2018. — 416 .c.

Kondumukronoruss B commanbHoii pabore /| 2014 | http://www.studentlibrary.ru/book/IS
Copokuna E.I'. - M.: Jlamkos u K BN9785394020537.html



http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html

IIBetkoB B.JI. Tlcuxomorus koHdumkra. OT 2015 http://www.iprbookshop.ru/52550
TEOPUH K TPaAKTHKE [DIEKTPOHHBIA pecypc]:
yuyeOHOe TocoOHMe [UIsl CTYACHTOB BY3O0B,

00yJaronmxcst 1o CIEenHUaJIbHOCTHA
«HOpucnpyneHuns»/ [{BeTkoB B.JL—
DJIEKTPOH.  TEKCTOBbIE  JaHHble.—  M.:

IOHUTH- JJAHA

6.2. llepuoanueckune N3IaHUs

1. Kypnan «Bompockl nicuxonmorun»  (pyc.). — HAYYHBIA TICHXOJOTHYECKHUI
xypuai. URL: http://www.voppsy.ru/

2. Kypuan «lIcuxonornueckue uccieioBaHus» (pyc.). — Hay4HbII 3JI€KTPOHHBII
xypHai, BkitoueH B [lepeuenr BAK. URL: http://psystudy.ru/

3. Kypnan  «lIcuxonoruyeckas Hayka W 0Opa3oBaHUE» (pyc.). —

po(eCCHOHANIBHBIA KypHAI IO TCHXOJIOTUH oOpa3oBaHus, pekoMmeHaoBanHbli BAK. URL:
http://psyedu.ru/

4, Kypuan «KyabTypHO-UCTOPUYECKAS] TICUXOJIOTUSD. — MEXKIYHAPOIHOE HAYUYHOE
W3/IaHUE [JIs1 MICUXOJIOTOB, MCTOPUKOB M METOJOJIONOB HAyKHM M CIELHAIMCTOB B CMEXHBIX
obnactsax (GyHIaMEHTaIBbHOTO M MPHUKIAJHOTO YelOBeKO3HaHUs; BKitoueH B Ilepeuenr BAK.
URL: http://psyjournals.ru/kip/

6.3. UnTepHeT-pecypchl

OBbC «YuuBepcurerckas oudanoreka ONLINEy https://biblioclub.ru/
OBbC «KoHcynbTaHT cTyAeHTa» http://www.studentlibrary.ru/

OBbC «IPRbooks» http://www.iprbookshop.ru/

OBC «Znaniumy» http://www. http://znanium.com/

OBC «bubmuoPoccukay http://www.bibliorossica.com/

ok E

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Jlng peanuzanuy JaHHOW JAUCUUIUIMHBI MMEIOTCS CIENHaIbHble TOMEIICHUS s
MIPOBEJCHUS 3aHATHI JEKIMOHHOIO THIIA, MPAKTUYECKOro/1adopaTOPHOro THUIIA, TPYNIOBBIX U
WHAVBUAYAIbHBIX KOHCYNbTAllUd, TEKYIIEr0 KOHTPOJISIT M MPOMEKYTOYHOW aTTECTallUU.
[IpakTuueckue/madboparopHbie paboTH TPOBOATCA B JTabopaTopun «ApT-Tepamnusi».

[lepeuens HMCMONB3yeMOTO JTUIEH3MOHHOTO MporpaMMmHoro obecmneuenusi: Word, Excel,
PowerPoint u Outlook.
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Pa6ouyio nporpammy cocrasuna I0muna A.M.. noueHt kadeapsr Oullll (%z

PerensenT (npegctasuteib paboToAaTens) MeAMLUHCKAH IICHXOIOT I'KY3 BO «OIIb Nel»
Kpbuiora T.A. i

.
[ / /
[IporpaMma paccMoTpeHa M 0j00peHa Ha 3acellaHMH Kadenpbl oOlIeH M Me1aroruyecKoi
ICUXOJIOTHH
[Tporokon Nel0 ot 18.05.2021 roza -
3asenyroumii kadeapoit Oullll [Iponuna E.B. /7\
PaGouas nporpaMma paccMOTpeHa i 0100peHa ik
Ha 3ace/JaHiN yueOHO-MeTouuecKol Komuccru Hanpasnerus 37.03.01 «lcuxonornsy»
[Tpotokon Ne 11 ot 23.06.2021 rozna 2
Ipencenarens komuccun Punarosa O.B. 3as. kadenpois [UIuCIL k.mc.H.




JIUCT NEPEYTBEPK/JIEHUA

PABOYEN MPOTPAMMBI TUCHUATLIUHBI

Pabouas nporpamma oobpeHa Ha ACAL /102& yueOHBIN roj

[Tporokoxn 3acenanus kageappl Ne 9 ot 13.69.2022 rona

3asenyrommi kadeapoi g/‘ﬁ) ) W}aﬂ&u-«w? EL

Pabouas nporpamma ono0OpeHa Ha yueOHBIH roa

[Tporokon 3acenanus kabeaps: Ne oT roaa

3aseayrowuii kadeapoi

Paboyas nporpamma oiobpeHa Ha yueOHBI! rof

[Tporokon 3acenanus kaheapbi Ne oT roja

3asenyronmit kadenpoi
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