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1. IEJIM OCBOEHMUSA JUCIUIIVINHbI

Heas kypca — sBusercs (HOpMUPOBAHHE HAYYHO-TEOPETHUECKUX IPEICTABICHUNA B

o0Jactu

CTPYKTYPBI

KOH(IMKTAa,

IIPpUYUH €ro BO3HHWKHOBCHUA,

NPaKTUYECKUMHU HaBBIKAMU PETYIMPOBAHMS KOH(MIMKTHBIX CHUTYalUH.
3agaum kypca:

a TakKXKXC OBJIaACHHUC

— W3yYEHHE TEOPETHYECKUX OCHOB OTEYECTBEHHOTO U 3apyOeXHOro Toaxona K
OTHMCAHUIO KOH(DITUKTA;

— CcHCTeMaTH3alllsd U CPABHUTENbHBIM aHAIN3 KOHIENMIWH, MOIXOAOB M B3IJIAIOB HA
OpUPOAY KOH(IIUKTA;

— HpCOAO0JICHHUEC CTCPCOTUIIOB HEIaTUBHOI'O OTHOMICHUA K KOH(l)HI/IKTy;

— (opmupoBaHUE HABBIKOB aHAIM3a KOH(PIUKTHBIX CUTYAIH U yIIpaBiIeHUs KOH(QIUKTOB

B IpYIIIIE;

— (opMHUpOBaHME HAaBBIKOB WHIMBHUAYaJbHOIO KOHCYJIbTHPOBAHUSA IO HpolieMam
MHTEPIIEPCOHATIBHOIO OOLIEHUS;

- q)OpMPIpOBaHI/Iﬂ HaBblKa OpraHu3alliid TPEHUHIOBLIX

3aHATUH 10 PA3BUTHIO

KOMMYHHKaTI/IBHOﬁ KOMIICTCHTHOCTHU U KOHCTPYKTUBHOI'O ITIOBCACHUA B KOH(l)HI/IKTHOfI CUTyallhH.

— Teopernueckas

yacTb  Kypca

3HAaKOMUT

CIylIaTesen

pa3zHo0Opa3HBIMU

IICHUXOJIOTHYCCKUMHU II0JAXO0AaMH B HCCICIOBAHUAX KOH(bJII/IKTOB, ux THHOHOFHCﬁ, METOJaMU
HU3YUCHUA, CTPATCTUAMU Pa3pCHICHUSA.

- COI[ep)KaHI/IC IMPAKTUYCCKUX 3aHATUMN CHOCO6CTByeT 3aKpPCILVICHUIO H er'IY6J'IeHI/II-O
TCOPCTUYCCKUX 3H8.HI/II71, a TaKoKC Jar0T BO3MOXXHOCTB C(l)OpMI/IpOBaTB Y CTYACHTOB KOH(i)J'II/IKTHYI-O
KOMIICTCHTHOCTD B PCHICHUM KOHKPCTHBIX 3aAa4 IO YIIPaBJICHUIO KOH(i)JII/IKTaMI/I.

Jucuuninmza
y4acTHUKaMU O0pa3oBaTeNbHBIX OTHOIIEHWH y4yeOHOro TMIJiaHAa HampaBlIeHUs -

Ilcuxomnorus.

2. MECTO JUCHUIIVIUHBI B CTPYKTYPE OIIOII

«IIcuxonorus

KOH(JIMKTa»

OTHOCUTCA K

YacTH,

bopmupyemoit
37.03.01

3. INIAHUPYEMBIE PE3YJIbTATbBI OBYUEHUS IO JUCHUIIJIMHE

[Tnanupyembie pe3ynbTaThl OOYYEHHS] TO AUCIUIUIMHE, COOTHECEHHBIE C TUIAaHUPYEMBIMU
pesynbratamu ocBoeHust OIIOII (koMneTeHIMsIMI U WHANKATOPAMU TOCTHXKEHUSI KOMIETSHIINN )

dopmMupyembie [Tnanupyemblie pe3ynbTaThl 00YUSHHS IO TUCIUILTHHE, HaunmenoBanue
KOMIIETCHITUHU B COOTBETCTBUU C UHIUKATOPOM JOCTHKEHUS OIIEHOYHOTO
(xonm, KOMIIETEHIINU CpencTBa
coaepKaHue WNnnukarop noctimkenus | PeaynbraThl 00ydeHus o
KOMITETCHITHH ) KOMIICTCHITUH JTACIUTIINHE
(K00, codepoicanue
UHOUKamopa

[1K4 - ciocoben | [TK-4.1. 3Haer | 3HaeT Meroaonoruto | Kelchbl kK pedTHHT-
K  BBIABICHHUIO | METOJIOJOTHIO TICHUXOJIOTO- | TICHXO0JIOrO- KOHTpOJIt0 No2,
crienuuku MeJaroru4ecKoil  HayKH, | Iearorudecko  HayKH, | TECTOBBIE BOMPOCHI K
MICUXUYECKOTO OCHOBBI ~ BO3PACTHOW U | OCHOBBI BO3PAaCTHOM U | PEUTHUHI-KOHTPOJIO
(GyHKIMOHNPOB MeIarorH4ecKon MeIarorH4ecKon Ne3 (cm. myHKT 5.1);
aHMs 9CJIOBCKA C CUXOJIOTUH, METO/bI, | TICUXOJIOTHH, METO/IBI, [IpakTuko-
y4e€TOoM HCIIOJIb3yEMBIE B | UCIIOJIb3yE€MBbIE B | OpPUEHTUPOBAHHBIC
BO3PAaCTHBIX eaaroruke U ICUXOJOTUH. | IIeTaroruke u 3aJaHus JUIs
STalloB, [1K-4.2. YMeeT | ICUXOJIOTHH. CaMOCTOSITEITLHOM

KPHU3UCOB




pa3BUTHA, aHAIU3UPOBATh YMmeeTr  aHanM3UpOBATH paboTsI
(aKTOpOB pUCKA | ICHXOJOTUYECKUE TEOPHH, | IICUXOJOTHYCCKHE o0yyaroIerocs: Tema
O0COOCHHOCTEH OTMCHIBAIOIINE Teopuu, onuceiBatonue | Nel-6 (cm. myHKT 5.3)
BO3PACTHBIX 3aKOHOMEPHOCTHU 3aKOHOMEPHOCTHU
9Taros, (G YHKIIMOHUPOBAHUS U | GyHKIIMOHUPOBAHUS u
KpH31COB pa3sBUTHUA IICUXUKH, | pa3BUTUA [ICUXUKHU,
PpasBUTHA u aHaJIN3UupOBaTh U | aHAIIU3UPOBATh u
thaxropos COIIOCTABIISITh COIIOCTABIISITH
pHCKa, CI0 | ICUXOJOTUYECKHE TEOPHUH, | IICHXOJIOTHICCKUE
HpHHaﬂHe}KHOC“T ONUCHIBAIOIIME BIUSIHUE HA | TCOPUHU,  OMUCHIBAIOLINE
M K TCHACPHOM, | (yHkImoHMpOBaHME U | BIUSIHHE Ha
STHIYCCKOH, pasBuTHE ICUXHKH | QYHKIMOHUPOBAHUE U
Hpg(beCCHOHaﬂb JIMYHOCTHBIX, BO3PACTHBIX | Pa3BUTHE HCHXUKH
HOM M JPYTHM | i conumanbHBIX (paKTOPOB C | TMUHOCTHBIX, BO3PACTHBIX
COMAIEHBIM peasibHOMI CUTYaIuell, | © COIUANbHBIX (PAKTOPOB
Tpynnam BO3HUKAIOIIEH B MPOLIECCE | C PEaJbHOW CHUTYalUEH,

npodeccuoHanbHOM BO3HUKAOIIEH B

NEeSITETTHHOCTH. nporecce

[1K-4.3. Bnaneer | npodeccronanshoit

METOJJaMU  aHaju3a © | JeSTeNbHOCTH.

BeIsBJICHHS — crienuduku | Brameer METOAaMHU

(GYHKIIMOHUPOBAHUS W | aHamu3a ¥ BBISBICHUS

pa3BUTHS [ICUXHUKH, | CEeU(pUKH

MO3BOJIAIOIINMU (GYHKIIMOHUPOBAHUS U

YYUTHIBATH BIUSIHUE | Pa3sBUTHA IICUXHUKH,

BO3pacCTHBIX aramnoB, | HO3BOJAHOIHAMU

KPHU3UCOB pa3Burus, YUYUTBIBATD BJIMAHHC

TEHJAEPHBIX, OJTHUYECKUX, | BO3PACTHBIX 9TaloB,

npodeccuoHaIbHbIX n | KpU3UCOB pasBUTHA,

APYTHX axTopos, | TCHACPHBIX, STHHYCCKHUX,

HaBbIKAMU  NPUMEHEHUS NPOQECCHOHANBHBIX U

IICUXOJIOTHYECKUX 3HaHmii | APYTHX (axropos,

B mpomecce pemiexus | HABPIKAMH  MPHMEHEHUS

MpPaKTHHYECKHX TICHXOJIOTHHIECKHX

podhecCHOHATBHBIX SHaHMM B IHpomecce

sazan. peIIeHUs TMPAKTUYCCKUX

PO eCCUOHATBHBIX
3ajad.

ITK9 - criocoben k | [IK-9.1. 3naer | 3HaeT KoHUeNTyaidbHble | Kelchl K pedTHHT-
peanuzamnuu KOHI[ENTYaTbHBIE OCHOBBI | OCHOBBI pa3BHUTHSA KOHTpOITIO No2,
0a30BbIX pa3BUTHS TICUXOJIOTHH | TICHXOJOTHH  JIMYHOCTH, | TECTOBBIE BOMPOCHI K
poLeayp JUYHOCTH, MEXaHU3MBI | MEXaHU3MBbI PEUTHHT-KOHTPOITIO
aHayiM3a npobJeM | colnaan3alu, COLMAIN3aLNN, Ne3 (cm. mynkr 5.1);
YeJI0BEKa, 0COOEHHOCTH 0COOEHHOCTH [IpakTuko-
COLIMAITN3AIIIT npodeCCHOHATBLHON u | mpo)eCCHOHAILHOW W | OPHEHTUPOBAHHEIC
WHINBU/IA, o0Opa3oBaTenbHOI o0Opa3oBaTenbHON 3a/laHus s
npoeCCHOHATbH | JACSITEITHHOCTH. NeSITETTHHOCTH. CaMOCTOSITEITLHOU
ot u aboTHI
o0Opa3oBaTelbHOI . YMeeT | YMECT  aHalMsupoBaTh o6yt1a1(l))merocsf: Tema
eSTeNbHOCTH, AHATM3UPOBATH MPOOJIEMBI | MTPOOIEMBI HENOBEKA B | Noj g (cu, nyHKT 5.3)
(bYHKIHOHADOBAH yeJioBeKa } B HpO(l)eCCI/IOHaJ'IBP\I'OI/I U
mio  momei ¢ HpO(I)eCCI/IOHaJ'ILIiI'OI/I U | oOpa3oBaTenbHON

o0Opa3oBaTesbHOI NEeSTEIbHOCTH, B  TOM

OIpaHUYCHHBIMU




BO3MOXHOCTSIMM, | J€SITE€IBHOCTH, B  TOM | YHCIE moaen c
B TOM YHCJIE U [IPH | YUCITIE moaen C | OrpaHMYEHHBIMU
Pa3InYHbIX OrpaHUYEHHBIMU BO3MOXHOCTSIMM M TIpU
3a00JI€BaHUAX BO3MOXXHOCTSIMU U TIPU | pa3iIM4YHBIX

pasIMYHbIX 3200J€BAHUAX | 3a00JEBAHUAX

I1K-9.3. Bnaneer | Binageer TEXHUKOU

TEXHHUKOW  JIMYHOTO W | JUYHOIO U CEMEHHOro

CEMENHOr0 KOHCYJIbTUPOBAHHS.

KOHCYJIbTUPOBAaHHS.
[TIK13 - cnocoben | I1IK-13.1. 3naer | 3Haer ITUYECKUE, Keiicbl k pedTuHT-
K  IPOBEICHHUIO | ITUUECKHE,  COLMAIbHO- | COLUAIIBHO- KOHTpOJrO Ne2,
pabot C | ICUXOJIOTMYECKHUE OCHOBBI | IICUXOJIOTMUYECKUE TECTOBBIE BOIIPOCHI K
HEPCOHAIOM yIpaBJIEHUS] TEPCOHAIOM | OCHOBBI YIpaBJIEHUS] | PEUTHHI-KOHTPOJIIO
OpraHu3alMd C | M HCIONb30BaTb HUX B | IEPCOHAIOM u | Ne3 (cm. myHkT 5.1);
LEJIBIO 0oTOOpa | MpaKTUYECKON UCMONb30BaTh  HMX B [Ipaktuko-
KaJIpoOB U | JESTEIbHOCTH, 3HaTh | IPAKTHYECKON OpUEHTUPOBAHHbBIE
CO3J1aHUs MOJIEeNU u METOAbl | JAESTEIbHOCTH, 3HATh 3aaHus Ui
IICUXOJIOTMYECKOT | IIPUBJICYEHUSI IE€PCOHANA, | MOJEIM U METOJBI CaMOCTOSITETIbHOU
0 KJIMUMaTa, | OCHOBHBIE 9Tanbl | NPUBJICUYEHUS paloThI
CIOCOOCTBYIOIIET | MPUBJICUYEHUS IEpCOHala, | IMepCOHANa,  OCHOBHBIE | OOydYaromIerocs: Tema
0  ONTUMM3AIMU | 0COOEHHOCTH pPabOThl C | ATaIlb npusnedeHus | Nel-6 (cM. myHKT 5.3)
IIPOU3BOJICTBEHHO | KaJpOBBIM pe3epBoM. | mepcoHana, 0COOEHHOCTH
ro mpoiiecca I1K-13.2. YMmeer | paboThl C  KaJpOBBIM

IIPOBOJIUTH OLICHKY | PE€3€pBOM. YMmeer

npoOJeMHON cUTyaluu B | MPOBOAMTH OLIEHKY

YIpaBJICHUU MEPCOHAIOM, | MPOOJIEMHON CUTyallUU B

BBISIBIISATh BEAyIINE | YIpPaBICHUU

(GakTopbl M ONPENENATh | NEPCOHAIOM, BBISBIATH

NEPCHEeKTUBHI pa3pelieHus | Beayume (aktopel U

po0JIEeMBlI, Pa3BUTHSL | OIPEIENIATD

cutyauuu. OCyIIECTBIATh | NEPCIEKTUBBI

3¢ (HEeKTUBHYIO paspelieHuss MpoOIeMbl,

KOMMYHHKAIIMIO B paMKaxX | pa3BUTHUS CUTYyallUH.

OTHOILLIEHUI OcyuiecTBisATh

cyOopauHaIMH, 3P PEKTUBHYIO

IJIAHUPOBATb, KOMMYHHKAIUIO B

OpraHU30BBIBATH, paMkax OTHOLICHUH

KOHTpPOJIMPOBATh cyOopauHaIuu,

pE3yJIbTaTUBHOCTD IUTAHUPOBATh,

KOHKPETHBIX OpraHU30BBIBATH,

MEPONPUITHHA B IPOLECCE | KOHTPOIMPOBATH

yIpaBiIeHUS pe3yNbTaTUBHOCTD

IIEPCOHAJIOM: Ha0Op, | KOHKPETHBIX

aTTecTauus, aJanTaius. | MEepOIpPHUSITHH B

ITK-13.3. Brnaneer | mpouecce — ympaBieHHSA

npueMamMu OKa3aHWs | MEPCOHATIOM: Habop,

IICUXOJIOTMYECKON aTTecTalus, ajanTarus.

noAJepKku mnexaroram u | Brmageer prueMamMu

IpenoaaBaTessiM B | OKa3aHUs

MIPOEKTHOM JIEATEIBHOCTH | IICUXOJOTHYECKON

[0 COBEpPUICHCTBOBAHMIO | MOAJEPKKM IleaaroraM u

00pa30BaTEILHOTO IIPEero1aBaTessiM B




mponecca,

KJIMMATa,
paboThI

nepcoHala.

COCTaBJICHUA

npueMamMu 1
METOoOAaMU  OIITUMMU3AIIUN
COIMABLHO-
IICUXO0JOTHYECKOT0
aJITOPUTMOM
ILUIaHa
C MEPCOHAJIOM,
aTTECTAIIMOHHOM OIICHKOM

MPOEKTHOM
ACATCIIbHOCTU 10
COBEPUICHCTBOBAHUIO
00pa3oBaTEIILHOTO
mpolecca; MnpueMamu |
METOAaMH OIITUMH3AIINU
COLIMAIILHO-
TIICUXOJIOTHUYECKOI'0
KIuMaTa,  ajlroOpuTMOM
COCTaBJICHUS rJIaHa
paboThl € MEpPCOHANIOM,
aTTECTAllMOHHOMN
OIICHKOM MepcoHaIa.

4. OBPBEM U CTPYKTYPA JUCHUIIJIMHBI

TpynoeMKoCTh JUCHUILTHMHBI COCTaBIseT 4 3aueTHbIe enuHuIIbl, 144 yaca.

TemaTnuyeckuii miian

(opma o0yueHus: — ounas

KonTakTHas pabota dopmbl
00yJaronmxcs TEKYIIETO
C nneaarorn4cCKuM KOHTPOJIA
pabOTHUKOM YCIIEBa€MOCTH,
8—4 -] = )S § q)OpMa ~
5 = A 3 i POMEKYTOYHOM
No HaumeHoBaHue TeM § S E = § °§ s aTTeCTaluu
9 Q
i W/WIN pa3genoB/TeM g S s g 2 S §L§ (no cemecmpam)
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= = E é s H S
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= = = )
= S g
= S, = 5
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=¥ < =
= = m
1 [Ipeamer,
METO/Ibl, 33J1a4u U
MECTO MICUXOJIOTUH
KOH(JIMKTA B
CUCTEME 5 1- 1
TICUXOJIOTUYECKH X 2 10 8
HayK.
KyneTypHO-
HUCTOPUYECKHUE OCHOBBI
JUCITATITUHBI
2 [Icuxonoruueckue 5
TPAIUIIIN U3YICHUS 3- 10 8 2 1
KOH(JIMKTA 4
3 CTpyKTypHBIE 5 5- 8 10 2 1 Petitunr-
9JIEMEHTHI KOH(IUKTa 7 KOHTpoJIb Nel
4 [TpuuuHsbl 5
BO3HUKHOBEHUS 1
KOH(IINKTA. 8- 8 10
9




Crpareruun noBeaeHUs
B KOH(IIUKTE
5 MaHumysiuu B 5 Peiitunr-
KOH(IIUKTE. KOHTpOJIb Ne2
KoMMmyHUKATUBH as 10
KOMIIETEHTHOCTb KakK - 8 10 4 1
CTpaTerus 12
MIPEOOTCHUS
MaHUTYJISIIAN.
6 VYmpasienue 5 Petitunr-
KOH(JIUKTOM. KOHTPOJIb No3
DyHKIUH,
3aJ1a41, TEXHOJIOTHH 10 8 4 4
MOCPETHUYECTBA U 13
MoOJIepaliu -
18
Bcero 3a 5 cemectp: i.é 54 | 54 12 9

DK3aMeH

Hamnume B  gucnumouae | 5
KII/KP

Conep:xaHue JIeKINOHHBIX 3aHATHIA 110 THCHUILIMHE

Tema Nel. IIpeameTt, MeTOabI, 321a44 U MECTO NMCUXOJOTHM KOHQJINKTA B CHCTEMeE
NCUX0JIOTHYeCKUX HayK. KyJIbTypHO-UCTOPHYECKHE OCHOBBI IICHX0JI0THH KOH(JINKTA.

Conepxxanue TeMbl.

[lonsatne u ¢enomern koHuukTa. CrocoObl ommMcaHUs KOHQIMKTA: CTPYKTYpPHBIH,
(GyHKUMOHANBHBI M mpoueccyanbHbll. KOHGIMKT Kak OPOTHBOCTOSHUE JBYX Hayal,
nposiisitolniee ceds B aKTMBHOCTU CTOPOH, HANpaBlI€HHOW Ha IPEOAOJEHHE MPOTHUBOpEYUS,
pUYEeM CTOPOHBI KOH(IIMKTA MPEICTaBIECHbl aKTUBHBIMHU CYOBEKTaMH.

[Icuxonornueckre KOHQIUKTHL U UX posib B (POPMHUPOBAHUU HOBBIX YEPT XapakTepa U B
nepecTpoiike TMYHOCTU. KOHCTpYKTUBHBIE (DYHKIIMHM KOH(MIMKTA: HICTOUHUK PAa3BUTHS, CUTHAI K
M3MEHEHHUIO0, BO3MOXXHOCTh COJNMKEHHS] M pa3roBopa HAYHUCTOTY, BO3MOXKHOCTb pa3psaIKu
HaNPSDKEHUS, «O03J0POBIICHUS» OTHOLIECHU.

JlecTpyKTHBHBIE PYHKIINN KOH(IUKTA: TECTPYKTUBHOE BO3ACHCTBHE HA ICUXOJIOTUYECKOE
COCTOSIHUE YYaCTHUKOB KOH(JIMKTa, BOZHUKHOBEHHUE y Jrojied (oOuil u cTpeccoB, MOsSBIECHUE
TPYAHO pa3pylIaeMoro «oOpa3a Bpara», OTPHUIATEIbHOE BJIMSHHE Ha JIMYHOCTHOE pPa3BUTHE,
HapyIIEHUE CUCTEMbl KOMMYHUKAIIUH.

Panane mpencraBnenuss o koHpuukre. JlpeBHeitmue BpemeHa:  Kondymwmii.
[IpencraBienus o KOHGIMUKTE Y APEBHETPEUECKUX U PAHHEXPUCTHAHCKUX (HIIOCO(DOB (B3TIISAABI
I'epaknura, [lnarona, [lemoxpura, Onukypa, Apucrorens). [IpeacraBienuss o KOH(MIUKTE B
cpenHue Beka: B3rAApl ABpenus AsryctuHa, ®ombel AkBuUHCKOro. Jnoxa Bospoxaenus:
Hukomait Konepuuk, Hukono Makkuasenu, Opa3m Porrepmamckuii. HoBoe Bpemss u smoxa
[Tpoceemenus: ®pencuc bakona, Tomac ['066c, Axam Cmur.

[IpencraBnenust o koHQIUKTE B iepBoil mosoBuHe 19 Beka: B3raasl Mmmanymia Kanra,
I'eopra I'erens, Jlronsura ®eitepdaxa Yapnza Jlapsuna. [IpencraBneHust 0 KOH(GIUKTE BO BTOPOH
nosopuHe 19 Beka: Kapn Mapke, Bunerensm Bynar, I'eopr 3ummens, 3urmyHn Opein.
CoBpemennble KoHuenuu koHpmukra: B3rmsaasl T. Ilapconca, 3. Mpito, JI. Kozepa, P.
Hapennopda, A. T'oynaaepa.

Tema Ne2. IIcuxosornyeckue TpaauIuM N3y4YeHNs] KOHQIHKTA.

Conep:kanue TeMbl.



[lcuxonuHaMUYeCKU MOIXOA: KOHGUIMKT Kak HW3HAyaldbHas W IOCTOsSHHas (opma
CTOJIKHOBEHUSI NPOTUBOIOJIOKHBIX INPHHLUIIOB, BIECYEHUH, aMOMBAJICHTHBIX CTPEMJICHUH, B
KOTOPBIX BbIpa)KaeTcs MPOTUBOPEUYUBOCTD IIPUPOBI UETOBEKA.

Heodpetimucter Nappu CammBan, Dpux @pomMMm o 06a30BOH moTpeOHOCTH peOCHKA B
0€3011aCHOCTH, B IPUHATHH U 0JJ00PEHUN CO CTOPOHBI Apyrux mozei. OnpeneneHue KOHQIUKTa
KayeCTBOM B3aUMOJEHCTBUSA CO 3HAYUMBIMU B3pocibiMH. K. XOpHH: TpH OCHOBHBIX THIA
COLMAIBHOW HANpaBIEHHOCTH JIMYHOCTH 4YeloBeKa. «MEXKIMYHOCTHBIE KOH(MDIMKTHI Kak
IPOSIBIIEHUE BHYTPUIMYHOCTHON TEHACHIUH K «IBUKEHUIO IIPOTUB JIIOACH». A.Aanep: npobiema
BO B3aUMOJICHCTBUHU YE€JIOBEKa C OOLIECTBOM, HEBPOTHMYECKHUM CTWIb U3HHU, KaK CIIEJICTBUE
«TPYIHOTO» JETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLUAIBHOIO Pa3BUTHS, ONIUCHIBAIOLIASL CTaJUU
Y KpU3HCHI pa3BUTUSA. KOHCTPYKTUBHOrO pa3pelieHus KpU3Kca, Kak 3aJ10T JaIbHENUIIET0 pa3BUTHUS
3I0pPOBOM JTMYHOCTH. D.bepH: TpaH3aKTHBIN aHAIU3, ONMCHIBAIOLIUI JIMYHOCTh YEIOBEKA TPEMS
COCTOSIHUSIMU: 3KCTEPOIICUXHYECKOE COCTOSHHE (POAUTENBCKOE); HEONCUXUUECKOE COCTOSHUE
(B3pociioe); apxHOICHYecKoe (eTcKoe). YPOBHM  B3aMMOACHUCTBUS:  JIOMOJIHUTEJIBHBIMN,
IIEPEKPECTHBIMN.

CuTyallMOHHBIH NOJAXOJA: HCCIIEOBAaHME KOH(MIMKTa KaK peakUud Ha BHEIIHION
CUTyalni0. BUXEBHOPUCTCKHE MOIXOABI: BHEUIHE HabOmromaemble KOH(IUKTHL Paboter [Ix.
Homnnapaa, JI. 1y6, H. Munnepa, A. baunypsl, JI. bepkoBuil 1o u3y4eHHo arpeccuu U CO31aHuI0
KOHLENIMK (pycTpallMoOHHOM JeTepMuHanuu arpeccud. ColManbHO- IICHUXOJIOIMYECKHE
KOH(IMKTBI Kak 0cobast ¢opMa arpecCUBHOTO OTBeTa Ha (PpYCTPUPYIOLLYIO cuTyauuto. Teopus
M. [oiivya: kOHQIMKT Kak Qopma OTBEeTa Ha KOHKYPEHTHYIO cuTyanuto. VcciemoBaHus
KOOIIEPaTUBHBIX M KOHKYPEHTHbIX OTHoweHud. Kornutusueni noaxoxa: K. Jlesun. Onucanue
KOH(IMKTa B TEOpHH TOJsA. ['yMaHUCTHUECKHI MOIXOA: KOH(PPOHTAIUS WHIAMBHIyyMa C
JAHHOCTAMHU cyllecTBoBaHusA. M. Sliom: yeTblpe KOHEYHbIE IAHHOCTU: CMEpTh, CBOOOA,
M30JISIIMSL U OECCMBICIIEHHOCTb.

N3yuenne koHGIUKTOB B oTeyecTBeHHOW mcuxoioruu. B.C. Mepnun: cyObeKTHBHAs
HEPa3peUIMMOCTh CUTYallUM Kak o00s3aTelbHOE YCIOBHE BO3HUKHOBEHHUs KoH(pmukra. A.Tl.
311paBOMBICIIOB: KOH(JIUKT — Ba’KHasi CTOPOHA B3aMMOJICHCTBHSI JIFOJIEH B OOIIECTBE, «KIETOUKA
COLIMATBHOTO ObITUS, (hOpMAa OTHOIIEHUH MEXAY MOTEHIUAIbHBIMU WM aKTyaJlbHBIMU
CyObEeKTaMHU COILMAJILHOTO NEHCTBHS, MOTHBAIMS KOTOPBIX OOYCIIOBJIE€HA HPOTHBOCTOSIIMMU
LIEHHOCTAMU U HOpMaMmM, uHTepecamMu U mnoTpedHocTssmMu. b.JM. Xacan: koHQIUMKT —
XapakTepUCTHKa B3aUMOJIEMCTBUS, KOTOpas MpPEJCTaBIseT co00i aKkTyaln3upoBaBlIeecs
IPOTUBOPEUHE, T. €. BOIUIOIICHHBIE BO B3aUMOJIEHCTBUU MPOTUBOCTOSIIIINE LIEHHOCTH, YCTaHOBKH,
MOTHBBI.

S.J1. Konomunckwuii, b.I1. )Ku3HeBckuii: THIHYHBIE TPUYMHBI KOHPIUKTOB MEKTY AETbMU
pasHoro Bospacta. A.Sl. AHnynos. u AWM. lllununos: 11 rpynn NoHATUN B NCUXOJIOTHYECKOM
aHaM3e KOH(JIMKTA: CYIIHOCTb KOH(JIMKTA, €ro TIeHEe3UC, DBOIIONUS, KiacCUpUKaLUs,
CTPYKTYpa, AWHAMHKa, (QYHKIMH, UHPOpPMAILUS O KOH(DIUKTE, MpeaynpexaeHue, pa3perieHue
KOH(JIMKTA, METO/IbI UCCIIE0BAaHUS KOH(INKTOB.

Paznuunbple OcCHOBaHMS Ui KiIaccUUKaMKM  KOH(MIMKTOB. BHYTpHUIMYHOCTHBIE
KOHGIMKTHL. O61mas kiaccupukanus KOHGIMKTOB B JUYHOCTHO-POJIEBOM 001eHuH. Bo3pacTHo-
NICUXOJIOTHYECKHUE OCOOCHHOCTH BO3HMKHOBEHUS M Pa3BUTHUS BHYTPHIMYHOCTHBIX KOH(IMKTOB.
[Ipobnema «Bo3pactHOTO Kpuszuca» mo JI.b. Dnpkonuny u D. Dpukcony. [lcuxomorudeckue
MEXaHU3Mbl BO3HMKHOBEHHS W pa3pelieHHs] BHYTPUIMYHOCTHOTO KOH(IMKTA B Pa3IUUYHBIX
HaNpaBJIeHUAX Mcuxonoruu. MoruBanuonssie KOHGIUKTHI 1o K. JleBuny. Teoprs KOTHUTUBHOTO
nucconanca JI. @ectunrepa. @opmbl NPOSBICHHUS MEKITUYHOCTHBIX KOH(IIUKTOB.

16 TUIOB MEXIMYHOCTHBIX OTHOUIEHHH 1no M. Jloiuy. MexIn4HOCTHBIE KOH(MIUKTHI.
MeXIMYHOCTHBIE KOH(IMKTHI B TPAH3aKIIMOHHOM aHaju3e. BapuaHThI MPOSBIEHUS COLMAIBHO-
MICUXOJIOTHYECKUX KOHPIUKTOB. Crienupuyeckue 0COOEHHOCTH MEXINYHOCTHBIX KOH(IIUKTOB:

OOmiecTBeHHBIN KOH(IIMKT B YCIOBHSIX PHIHOYHBIX MpeoOpazoBaHuii. OpraHu3alvoHHbIE
KOH(MIUKTBL. MeXrpymnoBble KOHPIUKTHI. CBsI3b MEKTPYIIIOBOTO U OOLIECTBEHHOTO KOH(IIUKTA.
[Icuxonorudeckne OCOOCHHOCTH KOH(IUKTOB B cembe. D.I'. Ditmemumiep u B. IOctumkuc:



KOH(UIMKTBI MEXJIy CYINpyramMd Kak CJEJCTBHE HApyIICHUsS B3aMMOJACHCTBHS IO THITY
COIIEPHUYECTBA, IICEBAOCOTPYAHHYECTBA M H3oiALMU. KOHQIUKTBI BO B3auMOJEHCTBUU
poauTenen u JIeTeu.

Ilenarornueckue KOH(DIUKTBL: OCHOBHBIE KOH(IMKTOOOpPA3yloIiue IMPOTUBOpPEUUs
00pa30BaTEILHOTO pouecca. IIpoTBOpEUNBOCTH MEXIOKOJIEHHBIX OTHOULIEHUH.
[Tenarornyeckast olieHKa Kak HCTOYHUK KOH(IMKTA.

Tema Ne3. CTpyKTypHBIE 31eMeHThl KOHQUIHKTA.

Copepxxanue TeMbl.

CTpyKTypHBIE 3JIE€MEHTHl KOH(MJIMKTA: CTOPOHBI (YYAaCTHHKH) KOH(IJIMKTA, WUHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHSI IPOTEKaHUs KOH(IUKTA. DAaKTOPhI, OKA3bIBAIOLIUE BIMSHHUE HA
pa3BuTHE U TedeHne KOH(IMKTa. COIMOKYIBTYPHBII KOHTEKCT KOH(IUKTA.

IIpenmer koHQUIMKTA: MPOTUBOpEYAIME APYr APYLY UM HECOBMECTHMBbIE NMPUTA3AHUA
CTOpOH. J{efiCTBHS y4acCTHHUKOB KOH(DIMKTA KaK B3aMMOHAIIPABICHHbIE, 000I0AHbIC HHTEPAKIINY.
JluHaMu4eckue XapaKTepUCTUKM KOH(QUIMKTA: CTaJuM pa3BUTHS KOH(MIMKTAa M IPOLECCHI,
BO3HUKAIOIIME HA Pa3IMYHBIX €ro cTaausaX. PeryiasTopel TMHaMUKH KOH(IUKTA, ONpeAesonme
€ro BO3HMKHOBEHME W pa3BUTHE. Pa3znuueHue CTPYKTYpPHBIX U AMHAMHYECKUX I1apaMeTPOB
KOH(JINKTA.

Crpareruu U TakTUKU B3auMojeWcTBHUs. CTHIIM MOBENEHHsS] B KOH(QIMKTHOW CUTYyallMH.
Cucrema cootHomeHus ctuiei moBeaeHuss B KoHdumukre mo K. Tomacy — P. Kwinmeny.
XapakTEepUCTUKK CTPATEruil MOBEACHUS: JOMUHUPOBAHUE - aKTHMBHOE MCIIOJIb30BAaHUE BIIACTH,
CHUJIBbI 3aKOHA, CBA3EH, aBTOPUTETA U T. JI.; YXOJ - HU3KUM YPOBEHb HAIIPABICHHOCTH HA JIMYHbIC
MHTEPEChl U MHTEPECH! CONIEPHUKA; YCTYNKA - HU3Kas HAIPABJIECHHOCTb HA JIMYHBIE MHTEPECHI,
BBICOKAsl OLICHKA MHTEPECOB CONEPHUKA; COTPYIHUYECTBO - BBICOKUI YPOBEHb HAIIPABIECHHOCTH,
KaK Ha COOCTBEHHbIE HHTEPECHI, TAK U Ha UHTEPECh CONIEPHUKA; KOMIIPOMHUCC - 0aJIlaHC HHTEPECOB
KOH(IMKTYIOIUX CTOPOH Ha CPETHEM YPOBHE, CTPATETHs B3aUMHOM yCTYnKu. Vicxoa KoH(IHKTA.
OO0pa3 xenarenbHOr0 MCXoJa KOH(IMKTAa KaK PEryjsTop KOHKPETHBIX JEHCTBHH y4aCTHHUKOB
CUTYaLVH.

Tema Ned. IlpuumHBI BO3HMKHOBeHHMS KOH(uIMKTa. CTparerusm IOBeJAeHUS B
KOH(IINKTe.

Conep:kaHue TeMbl.

OcCHOBHbBIE UCTOYHUKU U NMPUYUHBI KOHGIUKTOB. brojgorniyeckre oCHOBBI KOH(IJINUKTOB.
OO61me npuurHbl KOH(GIMKTOB. Bocnipusite cuTyauu Kak puYMHAa BOSHUKHOBEHUS KOH(IIMKTA.
Teopema Y. Tomaca. Paznuunble Tunbel KOHQIUKTHBIX Ju4HOCTeH. [loBeneHueckue peaxuuw,
npepacrnoararoiue K 1eCTpyKTUBHOMY KOHGIUKTY. Kitaccudukanys npuunH BOZHUKHOBEHUS
KOH(JIMKTA:

OOBbeKTUBHBIE IPUUYHMHBI - €CTECTBEHHbIE CTOJIKHOBEHHSI MHTEPECOB JIIOJIEH B Ipoliecce
KU3HEeATeNIbHOCTH. COlMabHO-TICUXOJIOTHYECKHE TPUYHUHBI KOH(INKTA: OTEPU U UCKaKEHUS
uHpOpMaLlUK B Mpolecce MEXIMYHOCTHOM M MEXIpPYNIOBOH KOMMYHMKAllUW, HEMOJIHbIE U
HETOYHbIE (aKThl; CIyXH, HEBOJIbHAS Je3MH(OpMaLMs; MpeKIeBpeMEHHas HHpoOpManus WU
uHpopMalus, TepelaHHas C OINO3/JaHMEeM; HEHaJeKHOCTb HCTOYHMKOB HH(pOpMAINH;
HeaJIeKBaTHbIE aKIEHTHI; Oaphbepbl KOMMYHHUKAIIMHU; HEIOpa3yMEHUE, HEMPaBUIIbHOE TOHUMAaHNe
JPyroro; JOXHBIM 00pa3 JIpyroro 4einoBeka, BHYTPUTPYNIOBOW (DaBOPUTH3M; KOHKYpPEHIIMS,
COpPEBHOBAHHUE.

OpraHu3alioOHHO-YIIpaBIeHYECKHE MPUYUHBI KOH(IIMKTA: HapyLIICHHE MPHHIUIIOB
yIpaBieHUs,, MOTUBUPOBaHUS, JeerupoBanus. PazbanancupoBanHoe pojieBoe B3auMOICHCTBHE
Jrofiei: aucOanaHc posIeBbIX NIPUTA3aHUM U OKUIAHUH.

MexIn4HOCTHAs HECOBMECTUMOCTh KaK MpPUYMHA KOH(JIMKTA: B3aMMHas aHTHUIATHSA
MEX1y NapTHEpaMH, CIOKHUBIIASACA Ha OCHOBE HECOBINAJEHHUS COLMAIBHBIX YCTAHOBOK,
LIEHHOCTHBIX OPUEHTAIMH, HHTEPECOB, MOTHUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTh
0 IIEHHOCTSIM, 110 MHTEepECcaM, MaHepaM IOBEACHUS U OOIIEHUS; pa3inyre B 00pa3oBaTeIbHOM
YPOBHE; KJIaCCOBBIE U STHUYECKHUE Pa3INYUsL.



JIMYHOCTHBIE MPUYMHBI KOH(IMKTOB: CYOBEKTHBHAsI OICHKA MOBEACHUS MapTHepa Kak
HEJOMYyCTUMOI0; HEaJeKBAaTHOCTh C(OPMHUPOBABIIMXCSA MPEACTABICHUN O JpYrux; HU3Kas
KOH(JIMKTOYCTOMYMBOCTD; aKIEHTYyallMu XapakTepa; KOH(MIMKTHAS YCTAHOBKA KaK T'OTOBHOCTh
NEICTBOBAaTh B KOH(IMKTE OMpPENEICHHBIM 00pa3oM; CTEPEOTHUIIbI; 3aBbIIICHHAs CaMOOLCHKA,
NPOSIBIICHUE arpecCUBHOCTH, STOM3Ma; HapylleHue oOeIlaHuii; HU3KUI ypOBEHb JOBEpUS U
ABTOPUTETHOCTHU; HETaTUBHBII OMBIT OTHOIICHUH B IIPOILIOM.

LlennocTHble ()AaKTOpBI, BIUSIONIME HA BO3HUKHOBEHHE KOH(IUKTA: BEPOBAHUS
(mpeapaccyaku, MPeaNOYTeHUs, MPUOPHUTETHI); MPUBEPKEHHOCTh K TPYIIOBBIM TPaJULIUSM,
LIEHHOCTSAM, HOpMaM; pEJIMIMO3HbIE, KYJbTYpHbIE, IOJUTUYECKUE U JApyrue LEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TIPEACTaBICHUS O JOOpEe U 3Jie, CIPaBEIIMBOCTU U HECTIPABENIUBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHGMIMKTOYCTOWYMBOCTh Kak cHenuduyeckoe
MPOSIBIICHUE TCUXOJOTHYecKol ycroiunBocTU. CTpykTypa KOH(MIUKTOYCTOWYUBOCTH U
KOH(JIMKTHOW KOMIIETEHTHOCTH.

Tema NeS. Manunyassiunu B KoHGIMKTe. KOMMYHMKATHBHASI KOMIIETEHTHOCTh KaK
cTpaTerus NpeoioJeHNusl MAHUIYJISI M.

Conepxxanue TeMbl.

[IpyuynHbl MAHUTTYSTIANA: KOHQIIMKT YesioBeka ¢ camum coboit (D. [lepn3), Henosepue mo
OTHONICHUIO K JPYTUM JIIOASIM, HECTIOCOOHOCTH K T00BHU (D. @pomm), omryiieHue adbCoMOTHON
0ecIoMOIIHOCTH (PK3UCTCHIIUATN3M), O0S3Hb TECHBIX MEKIMIHOCTHBIX KOHTAKTOB (J[x. Xeiiny,
3. bepH, B. I'maccep) u HEKpUTHYHOE CTPEMIICHUE IOJIy4aTh OJOOpPEHHE BCEX M Kaxaoro (A.
DIIUC), CTpEeMIICHHE K CHMBOJIMYECKOMY (CyOJIMMAIIHsi) OBJIAJICHUIO MapTHEPaAMHU MO OOIICHUIO
KaKk OOBEKTaMHU CEeKCyalnbHOro BokAeneHus (3. Dpeiin), peanusanuss KOMIIEHCATOPHOTO
cTpemyieHus K Bractu (A. Aasep).

OOycnOBNEHHOCT, ~ MAHMUIYJALMNA  TPYNIOBBIM  BO3JCHCTBHEM, TPYIIOBOM U
00111eCTBEHHOW KYJIbTYpOH, HOPMAaMH U LIEHHOCTSIMU.

E.JI. JloueHko 00 OHTOJOTHMYECKHX YPOBHSX MPEANOCHUIOK MaHUMYJSIUHU: KyJIbTypa
(oOmeuenoBeYeCKUii KOHTEKCT), OOIIECTBO (COBOKYMHOCTh COIMATBbHBIX KOHTEKCTOB), OOIIEHNE
(MEeXTMYHOCTHBI KOHTEKCT), JUYHOCTh (MOTHBAIIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTHS (KOHTEKCT ONepaliiOHaIbHOIO COCTaBa AESITEIbHOCTH).

['maBHas IEHHOCTh MaHUMYJSIIIUA — BBIUTPHIII, To0ea. «MaHUNYISTUBHAS PEUTHSI) U
tunosiorus  mManumynsaropoB 3. Illoctpoma.  JlecTpyKTHBHBIE, MAHUIYJIATUBHBIE U
KOHCTPYKTUBHBIE MPUEMBbI B3aUMOICHCTBHS B KOH(pIUKTE. J[eCTpYKTUBHBIE MPUEMBI: YIPO3bI,

«OMOIIMOHAIbHBIE YAApbD» (YHU)KEHUS, OCKOpOJIEHNS B aJpec NMPOTUBHMKA), CChUIKA Ha
aBTOPUTET, YKJIOHEHUE OT OOCYXJIEHHUsS IMpoOJeMbl, JecTh, MaHUMYISIUUUA. KOHCTpYKTHUBHBIE

npueMbl OOCY)XJIEHUS W MpenbsBICHUS CBOCH IMO3ULMH, NPUEMbl apryMeHTalud u
KOHTPAapryMEHTAlluM, pa3BepThiBaHHe aprymeHtanuu, wmetron CokpaTa, «IIepenuiioBKa»
apryMeHTOB MapTHEpa, TEXHUKA «S1-BbICKa3bIBaHUEy». TEXHUKU MPOTUBOCTOSIHUS MaHUYJISLUY,
WH(GOPMAaIMOHHBIN TUATIOT.

Tema Ne6. VYnpapienue kKoHPaukTOM. DYHKUMH, 330a4¥, TEXHOJOTHHU
NOCPeIHUYEeCTBA B KOH(JINKTe.

CopepxxaHue TeMbl.

OneHka MHTEPECOB B KOH(QUIMKTE KaK KaueCTBEHHAs XapaKTepPHCTHUKA BBHIOMPAEMOTro
noBeneHrsa. OCHOBHbIE BapHaHThI yIpaBieHUs] KOHPIUKTOM. OCHOBHBIE CTPYKTYpPHBIE METOJIbI
paspernienus: KoH(auKTa. OCHOBHBIE CTPATETHH, IPUHIUIIBI M TAKTUYECKUE IPUEMbI YIIPaBICHUS
KOH(JIMKTOM.

OCHOBBI TEXHUKH BeleHMs neperoBopoB. Criop U auckyccus. OCHOBHBIE BHUJIBI CIIOPA.
Knaccudpukanus cnopoB mno unensM. Heno3BomurtenbHble MNpUeMbl cropa. TexXHUKH
KOHCTPYKTUBHOW KPUTHUKU. PeKkoMeHJaluu MO0 OpraHM3aluu KOHCTPYKTHBHOTO OOCYKICHHS.
Kongnukronornyeckass mnpakTtuka. TeXHOIOTMM TEPEroBOPHOIO TMpoliecca M pa3perieHus
koHuukToB (k. Cxorr, I'opnon Bboysp, X. Kopuemmyc, HUI.®aiip, I'. Kenman, T. Kpym).
Tunosnorus neperoBopoB: MEPEroBOPHI JKECTKHE, MITKHE, TPUHIMIHANbHbIE. ['apBapAcKuil MeToT



NPUHIUIHAIBHBIX eperoBopoB P.®@umepa u V. FOpu. Texnonoruu 3pGeKTHBHOTO OOLICHUS KaK
CPEeACTBO 00ECIEYHBAIOLIEE B3aUMHOE TOHUMaHKUE U B3aUMHYIO 3MIIaTHIO TAPTHEPOB.

BMmemaTtenbcTBo TpeThel CTOPOHBI (IIOCPEIHUYECTBO) - WHAMBUJA WM TPYIIbl, HE
UMEIOIEH MpsIMOro OTHOLIEHUS K KOHQUIMKTY, apOMTpaxk, o0O0s3aTelbHbI apOUTpax.
MennaTopcTBO KakK COJCHCTBUE TPEThEW CTOPOHBI ABYM JIPYTHM B PELICHUU CIIOPHOM MPOOIIeMBbI
Y TIOUCKE COTJalleHus. MeToasl MeIHaLnu.

Conep:kaHue NPAKTHYECKUX 3AHATHIA M0 JUCHUILINHE
Tema Nel. Ilpeamer, MeTObI, 321a4M U MECTO MCHUXOJOTHN KOH(PIUKTA B cuUCTeMe
NMCUX0JI0rnYecKux HayK. KyJbTypHO-UCTOpHYeCKHEe OCHOBBI IICHXO0JI0THH KOH(JINKTA.
Conep:xkanue TeMbl.
[IpakTrueckoe 3anstue «Mcropus n3ydeHuss KOHPIUKTOBY.
L]env: MpoaHATN3UPOBATE OCOOCHHOCTH TPEIMETA ICUXOJIOTUU KOH(IINKTA, BBISBUTH
crieniupuky GopMUpPOBAHUS HAYYHOTO 3HAHUS, PEIIAEMbIX TPOOJIEM, 3a/1a4 U METOJIOB.

IInan
1. Teopermueckue wu COIIMAIPHO-UCTOPHYECKUE  TPEIMOCHUIKH BO3SHUKHOBECHUS
IICUXOJIOTNUN KOH(l)JII/IKTa.
2. MeTonoaoruuecKkue OCHOBBI NICUXOJIOTHH KOH(pIUKTa. MHOrooopasue

METOJIOB UCCIICZIOBAHUS B IICUXOJIOTUN KOHMIUKTA
3. DBomonus KOH(QUIMKTOJIOTHYECKUX B3IJISI0B B MCTOpUM (hpuimocoduu, COLHOIOIUY,
IICUXOJIOTHH.

4. CoBpeMeHHbIe IPOOIEeMbI pa3BUTHS IICUXOJIOTUU KOHDIIMKTA.

5. OTnMYuTeNbHBIE YEPTHl KCOLMOIIOTUU KOH(MINKTA» U «IICUXOJIOTUN KOH(IUKTAY.

6. Pa3Butue ncuxomorun koHdukTa B Poccuu. 7.

Tema Ne2. [Icuxosioruyeckue TpaauMU U3y4YeHUs1 KOHGIUKTA.

Conepxxanue TeMbl.

[IpakTnueckoe 3anarue «lIcuxonornyeckue TpaguK U3y4eHUsI KOH(DIUKTOBY.

L]eny: TpoaHaNM3UPOBATH  CYIIHOCTh BHYTPMWJIMYHOCTHBIX W MEXKIMWIMYHOCTHBIX
KOH(JIMKTOB, X MPUYHH, (POPM MPOSBICHUS.

[Tnan

1. TIpoGnema BHyTpuIn4HOCTHOTO KOH(paukTa Bo B3risaax 3.@peitna, K. XopHu.

2. Teopus KOMIUIEKCA HETTOJTHOLIEHHOCTH A. AJyiepa.

3. KoHmenmus «3K3UCTEHIMAILHON quxoToMumn» O, @poMma.

4. Teopus NCUXOCOLHUAIBHOTO PA3BUTUA O. DPUKCOHA.

5. MotuBanuonssie koH(GauKTH 10 K. JIeBuny.

6. B.C. MepnuH: onucaHue NCUXOJOTMUECKUX KOH(IINKTOB.

7. CyuHoCTb, KJIacCU(PUKALUI U 0COOEHHOCTH KOH(INKTOB «JIMYHOCTh-TPYIIIa.

8. XapakTepHCTUKHU COJEep KaHUS MEKIPYIIIOBOr0 KOH(IUKTA.

9. K. JleBuH 0 pa3pelieHnu CoIuaabHBIX KOH(PIUKTOR.

Tema Ne3. CTpyKTypHBIE 31eMeHThI KOHUIHKTA.

CopepxxaHue TeMbl.

[IpakTryeckoe 3aHsATHE «XapaKTepUCTUKA KOH(IIMKTA KaK COLIMATIbHO-TICUXOJIOTMYECKOTO
dbenomeHay.

Llens: BBISICHUTH OCHOBHBIE TNPHU3HAKH, CTPYKTYPHBIE 3JEMEHTHl M C(HOPMYIHPOBATH
yCIIOBUSI BOBHUKHOBEHUSI KOHIIUKTA

[nan

1. Kuaccudukanusi KOH(IUKTOB.

2. OmnpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB KOoH(pHKTa. IHTEepechl 1 mo3uLuu
CTOPOH U UX COOTHOILIEHUE.
Teopust colmanbHbBIX OTHOIIEHUH. DKcriepuMeHTsl 3umbapao .
4. Tunonorust KOHQIUKTHBIX cuTyanuil. [lapameTpsl n3MepeHuss UHTEPIEPCOHATBHBIX

oTHo1eHuM o M. Jloituy.

w



5. Dranbl ¥ Qa3bl KOHPIUKTA, COOTHOIIEHUE (a3 U ATAIOB.

6. Kaprorpadus koHbaMKTA.

Tema Ned. IlpuuMHBI BO3HMKHOBeHHMSI KOH(uMKTa. CTparerum IOBeJAeHUS] B
KOH(pIMKTE.

Conep:kanue TeMbl.

ITpakTryeckoe 3ansaTHE «MeXxaHn3Mbl BOBHUKHOBEHUS KOH(IMKTOBY.

Llens: MpoaHATM3UPOBATh TEOPUU MEXAHW3MOB BO3ZHUKHOBEHHUS! KOH(IMKTOB, 3aKPEIHUThH
3HAHUA Ha IIPUMEPE PEILICHUS CUTYallMOHHBIX 3a/1a4.

[Inan

1. ®opmynsl A, b, B BO3HUKHOBEHHS KOH(IUKTOB.

2. CommanpHasi apXUTEKTypa rpymnibl. TemMaTnueckue 006JacTi KOMMYHHUKAITHH.

3. OCHOBHBICIIONIOKEHHUSI  TEOPUHU TPAHCAKTHOI'O aHAJIN3A. [ToBenenyeckue

XapaKTePUCTUKHU TPAHCAKLUH. AJITOPUTM TPAHCAKTHOT'O aHAJIM3a

4. Amnanu3 curyanuu Metogamu «MHIIEHAeHTY, «Pa3bIrpeiBaHue poJIehy.
OcoOeHHOCTH CEMEUHBIX KOH(IINKTOB, UX KIACCU(PHUKAIHS, IPHYUHBI, pa3pelICHHE U
IIPENYNPEKICHUE.
[To3unmonHkIe, pecypcHbIE H JUHAMUYECKHE KOH(DINKTHI B OpraHU3aIHH.
Crnenuduka KOHGIUKTOB B 00pa30BaTEIbHbBIX YUPEKACHUAX.
[TonmoBo3pactHas crienupuKa negarornyeckux KOH(INKTOB.
[IpocMoTp u ananus Buaeo-keica «Opeanuzayus oopamuotil cesasuy (3A0 « Pewenuey:
yuebnoe suoeo, 2010)

10. IlpocMoTp W aHanmu3 BuIeO-Kelica «lIpasunvHoe nogederue 6 KOHGIUKMHOU

cumyayuuy (340 «Pewenuey: yuebnoe suoeo, 2010)

Tema NeS. Mannnyasauuu B KoHGankTe. KOMMYHUKATHBHAA KOMIIETEHTHOCTh KaK
cTpaTerusi NpeoioJeHNusi MAHUIYJIS M.

Conepxxanue TeMbl.

[IpakTnueckoe 3anaTue «MaHUNYIAUNUN B KOHQIUKTE.

[]ens: MpoaHATU3UPOBATh TUTMYHBIE KOH(DIUKTHBIE MOJIEIH MTOBEICHHSI TMUHOCTH.

[Inan
1. JIByxmepnas moxenb mnoBeaeHuss K. Tomaca — P. Kwinmena. Xapakrepuctuka
OCHOBHBIX MOJIEJI€H MOBEACHHUS.
2. Ilcuxonormyeckoe BiusiHUE B KOH(MKTe. L[MBUIN30BaHHOE M HELMBHIN30BAHHOE
BIIUSIHUE.
3. Manunynsiuuss Kak ~ BBI3OB K CKPBITON CHJIOBOM 60pnoe.
ConuoKynbTypHbIE PEANOCHIIKA MAaHUITYTUPOBAHUS.
MexaHu3Mbl MAaHUITYJISITUBHOTO BO3AEUCTBHS.
[IpoTuBOCTOSIHNE HANIAIEHUIO Y MAHUITYJISILIUH.
OTtpaboTKa TEXHUK IPOTUBOCTOSHUS MAHUIYJISIIIUH.
[IpocmoTtp u aHanu3 BUnEO-KeHCOB «Ilpunyun Aukuodo 6 paspeuienuu KOHGIUKMOE»
340

«Pewenuey: yuebnoe suoeo, 2010).

Tema Ne6. VYnpapienne kKoHpuukToM. @OYHKOMH, 3aJa4H, TEXHOJOIHH
MOCPeHNYEeCTBA B KOH(IHKTeE.

Conep:xkanue TeMbl.

[IpakTueckoe 3aHsATHE «YIpaBiIeHUE KOH(IUKTOM).

[IpakTyeckoe 3aHsATHE «YTpaBieHne KOHDIMKTOMY, 3aBepiiamoniee Kypc «BBenenue B
KOH(JIMKTOJIOTHIO», pacCUUTaH Ha 84acOB TPEHMHIOBBIX 3aHSTUMN, MMO3BOJISIFOIIMX BKJIIOYHUTH B
nporiecc OOy4YeHHMs HMUTAIMOHHBIE, pOJIEBbIE, MHTEPAaKTUBHBIC, WIPOBBIE MPOIETYPHI,
MaKCHMaJbHO CHOCOOCTBYIOIKE (OPMUPOBAHUIO KOHQIMKTHON KOMIETEHTHOCTH OymyIIHX
ncuxosoroB. CojepkaHue 3aHATHH IO3BOJIIET MOJENUPOBaTh KOH(DIUKTHBIE CHUTYallHH,
NOTPYyXaTh YYaCTHUKOB NMPAKTHKyMa B UTPOBYIO KOH(JIMKTHYIO CUTYallli0, OPraHU30BBIBATH
pedrexcuio KOH(IIMKTAa U UTPOBBIX KOH(PPOHTAIMI B TpyIre, oTpabaThiBaTh KOHCTPYKTUBHBIC
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(dopMBl TOBEACHUS B UIPOBBIX IEPErOBOPHBIX Mporenyp. TakuM o0Opa3om, LENbI0 3aHITUN
ABIISIETCS PACIIMPEHUE pernepryapa MOBEJCHHUs B KOH(QIMKTHBIX CUTYalMsX, oOecreunBaroiee
ABTOHOMHOE, OCO3HAaHHO€ MpHuHATHE pemeHuid. [lompoOHbIe MeTonuYeckne pEeKOMEHIAlUN
OpraHu3alUK 3aHATUH C UCTIOJIB30BAaHUEM TPEHUHIA U3JI0KEHBI B METOAMYECKOM IOCOOUH:

IIpoepamma mpenunea.
Tema 1. BBegeHne B TeXHOJIOTHIO YIIPABJICHUS] KOHQJIMKTaMHU

Henb: HccnenoBaHue akTyadbHBIX JTUYHOCTHBIX CTpAaTErnii KOH(JIUKTHOTO IMOBEACHUS
YYaCTHUKOB IIPAKTUKYMa

Copep:xaHue: NMPUHATHE HOPM pabOThl B pEXKHMME TPEHHMHIa; aKTyalu3alus JUYHOTO
OTBITA YYaCTHUs B KOH(DIMKTHBIX CUTYAIUsIX; aHATH3 (HPYCTPUPYIOMINUX CUTYaIUH, XapaKTEPHBIX
JUTSL TPYIIIIBL; TUArHOCTHKA CTUJICH moBeeHus B KOH(UMKTe ¢ momonibio Tecta K. Tomaca

Tema 2. AHaIN3 KOH(JINKTA

Lenb: pa3BUTHE HAaBbIKA aHAJIM3a CMOJIETMPOBAHHBIX KOH(PIMKTHBIX CUTYalIHi

Copepxanue: AUIaKTUYECKUE poJieBble UTPhl «OLieHKa IITyOnHbl KOHQINKTaY, «/lunemma
y3HuKOBY», «l[lotok» (Ilpunoxenust 9.2.; 9.3.) . AHanu3 coaep>kaHUsI WUTPOBBIX MOJeENed u
aKTyalbHOTO TOBeneHus. OCO3HAHME JIMYHOCTHBIX KOH(JIMKTHBIX YCTaHOBOK: KOHKYPEHIIHH,
KOONEpaly, MHAMBUIyaIU3al11, AIbTPYU3Ma, arpeCCUU, MPOSBISAIOMIUXCA B MATPUUHBIX UTPAX.
«3a3zeMiIeHUE) pe3yIbTaTOB.

Tema 3.YnpaBiienue SMOUUSIMHA

Lenb: wW3ydyeHHWE OSMOIMOHAIBHBIX COCTOSHHUM, CONMPOBOXKIAIOMIMX KOH(IUKTHOE
MOBEJICHUE U

BO3MO>XHOCTH YIPABJIATH STUMHU COCTOSHUSMU.

Conepxanue: 3HAKOMCTBO C OCHOBHBIMU IOJOKEHUSIMH PALMOHAIBHO-?MOTHUBHOMN
Teopuu A. Dinca. AHaIU3 ATU FPYII pa3pyLIAOIUX NEPEeKUBAHUN; KOTHUTHBHBIE MEXaHU3MBI
pa3pylLIaloIIKuX MepeKUBAHMM; TUArHOCTUKA U aHATTN3 UPPAIIMOHATBHBIX YOCKICHUN C TOMOIIIBIO
Meroaunku «Parmonanmu3zanus coznanusy ([Ipunoxenue 8.4.). AHaNU3 NaTTEPHOB

«TyOUTEIBHOI0» MBIIUICHUS, COPMHUPOBAHHOTO HAa OCHOBE POAMUTENBCKUX MOCIAHUH.
VYrpaBieHre cOCTOSSHUEM Yepe3 N3MEHEHHUE MbICIIEH U MTOBEACHUS; U3MEHEHHE SMOIIMOHAIBLHOTO
nocieneiicteusa cutyaruu. OCBOGHHE TEXHHK 3MOIMOHAIBHOU camoperyisiuu. OTpaboTka B
TPEHUHTOBOM pEXHME TEXHUK apryMeHTalud, KOHTpapryMeHTalud, HWH(OPMALMOHHOIO
JUajora. AIropuT™M NpOTUBOCTOSHUS HANIQJACHNUIO U MAaHUITYJISILUU; TEXHUKH IICUXOJIOTHYECKOTO
camM00; TEXHUKH acCEPTUBHOIO OTKa3a.

Tema 4. TexHoJI0ruM NeperoBopoB, NOCPEIHNYECTBA

[enb: u3yueHune 3TanoB MNeperoBOPHOTo Mporiecca.

Conepxanue: AHanM3 CIOCOOOB MOUCKAa ONTHMAIBHOTO peIleHHs. AHANWU3 TMO3UIHUHA
YYaCTHUKOB. DTalbl MPOBENEHUS NEPErOBOPOB: COJEP)KaHWE M MHCTPYMEHTBI KaXK/IOTO 3Tara;
MOArOTOBKA K IEPEroBOpaM; MOEIMPOBAHUE MEPETOBOPHOrO IMPOIECCa B PEXUME TPEHUHIA.
BuneocbeMka U aHanM3 MOBEACHUS YYaCTHHMKOB; «3a3eMieHHMe» pe3ynbraroB. IIpocmorp u
aHanmu3 Bujeo-keica «[IpaBuibHOE MoBeeHNEe B KOHMIMKTHBIX cuTyausx» (3AO «Pemenue»:
yuebHoe Bueo, 2010)

5. OEHOYHBIE CPEACTBA JIsA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU,
MPOMEXYTOYHOM ATTECTAIIMHA IO U'TOT'AM OCBOEHU S JUCITATLIIAHBI
U YYEBHO-METOJIWYECKOE OBECIIEYEHUE CAMOCTOSATEJBHOM PABOTHI
CTYIEHTOB

5.1. Texkyuii KOHTPOJIb yCIIeBA€MOCTH

3agaHue K peiiTUHT - KOHTPOJII0 Nel.
KoHnTposabHbIe BOnpockl

1. H3zydeHune MexaHM3MOB BOSHUKHOBEHUS KOH(IUKTA.
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13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

BHyTpuIn4HOCTHBIN KOHPIIMKT KaK IPOBOKATOP MEKIUYHOCTHOTO KOH(DIMKTA.
Texnonoruu 3¢pPpexTUBHOTO 6€CKOH(IUKTHOTO OOIICHUSI.

OcCHOBHBIE TICHXOJIOTHYECKHE KOHIICTIIIMHA BHYTPUIMIHOCTHBIX KOH(DIUKTOB.
MaHunyasITUBHbIE TEXHOJIOTUU U TPOTUBOCTOSIHUE UM.

[IcuxoTtexHuka KOHGIUKTA U KOH(MIUKTOIOTUYECKAss KOMIIETEHTHOCTD.
[To3HaHue I0IpMH IPYT APYTra B KOHGIUKTHOM NS TETbHOCTH.

[Tcuxosorus criopa. YJIOBKH B CIIOPE U UX HEUTpaIU3alus.

Konduukr narepnperanuii.

. Jlnanor B IpaKkTUYECKOMN IICUXOJIOTUU.
. DBOJIIOLIMS CO3HAHUS B Pa3pelIeHNUH TI00aTbHBIX KOH(IUKTOB.
. TeopeTnueckne TNPUHIMIIBI  UCCIEAOBAHHUS  MEXKIMYHOCTHOTO  KOH(IUKTA

OTEYECTBEHHO COLMAIbHON IICUXOJIOTUU.

[Tapagokcel KOHPIUKTODOOHH.

Konduukronornueckuit aHanu3 KpUMHUHOT'€HHBIX CUTYaIUi.

I'. 3uMMmenb 0 KOHQIIMKTE COBPEMEHHON KYJIbTYPBHI.

Kozep o QpyHKIMAX colManbHOro KOHQIIMKTA.

A. @peii1 0 MEXaHU3MAX 3AILMTHI.

OCHOBHBIE TICUXOJIOTHYECKHE TEOPHH KOH(IINKTA B ICUXO0AHAJIH3E.
K. XopHu 0 HEBPOTUYECKOM TMYHOCTH.

K. FOHT 0 KOH(IHKTaX OeTCKOM AyIIu.

WudopmanroHHbIe BOIHEIL.

3. llocTpoM 0 MAHUITYJISILIUH.

K. JleBuH 0 THIax KOH(IUKTOB.

Jlypust A.P. O6 3xciepuMeHTalIbHbIX KOH(INKTaX.
Conmonoruyeckue Tpajauliuy U3y4eHus: KOH(QIUKTA.
Conuan-gapBUHUCTCKHE IPECTaBICHUS O KOH(IUKTE.

Urpsl, B KOTOpBIE UTPaOT JItoau (padboTsl J. bepHa).

[Ipumenenue Bnactu npu paspemennn koHpaukToB 1o X. Kopuenuyc u 1. detip.
Teopus ynpasieHueckoil 60pbOBbI.

[Toszummonnast 6oproa.

DEHOMEHOJIOTHS MAaHUITYJIS L.

ManunynsaTuBHas IpUpOJa COLUyMa.

KynbTypHbI€ IPEANOCHUIKH MAHUITYJISLIAN.

Hedopmarun obuieHns. MexaHu3Mbl MAHUITYJISITUBHOTO BO37EHCTBUS.
I'moGasibHbIE ¥ pErHOHATIBHBIE KOH(IUKTBI.

OTHUYECKUE KOH(IUKTHI.
3agaHue K peMTHHT - KOHTPOJII0 Ne2,
Keiicol

Kondunukrhas curyanus 1.

B o3nopoButensHbIN Tareps MaMa npusesiia 2x poyepent 10 n 13 net. Ipu paccenennn o
oTpsilaM, Mama TONpPOCHJIa Yy BOCIUTATENs MOMECTHTh O0eMX JEeBOYEK B CTapLIUil OTpsI.
Oka3ajoch, YTO CTapIIMil OTPAM YK€ MOJHOCThIO YKOMIUIEKTOBaH. BocnuTarenp mpeaioxuia
pacceNuTh J€BOYEK B pa3HbIe OTPSAIbI 110 BO3PACTY UJIM OTIPABUTH 00EUX JEBOYEK B OTPs, TIe
cpenHuii Bo3pact aetel coctapiget 10 net. Ctapmas U3 cecTép oTKazanach UITH B 3TOT OTPS, a
MITaJIas He Xo4eT ObITh B OTpsze Oe3 crapiiel cecTpbl. Mama ckasaia, 4Tto 3a0epéT nerer u3

Jarepsi, €CIIM BBIXOJ] He OyeT Hal/ieH.
KonduukrHas curyanus 2.



Hupextop ¢upmel «Atnant», Muponos EBrennii MuxaitioBud, BOT yke «OUTBHII» yac
IbLJIaJl OT THEBA: CErO/IHA OH MOABOAMI UTOTH pabOoThI MEPBOro KBapTajia Tekylero roga. M 4ro
xe? CuTyanus Ha phIHKE XOJIOIMIBHUKOB PE3KO U3MEHMIIACH: ITOKYIATENbCKUI CIIPOC yIajl, U Ha
cKi1agax (pupMbI CKOIIMIIOCH OOJIBIIOE KOJIMYECTBO HEMPOIAHHBIX X0JI0AUIBHUKOB.

-Oto Bbl BHHOBaThl! — Kpuyajg IUPEKTOP HAa CBOETO 3aMECTUTENS, KOMMEpPUYECKOIO
nupektopa IlerpoBa MBana lMBanoBuua. — Pa3Be Bbl He moHmMaere, 4TO MEIJIUTh HeNb3s?!
Cxagpl 3aTOBapeHbl, XOJIOJAWIBHUKU HE INPOJAAHBI, NPUOBUIM HET. A 4eM IUIaTUTh 3apIuiary
pabotHukam? Yewm, s Bac crpammuBar?! MoskeT ObITh MHE 3aIUIaTUTD JIFOJISIM, B3SB JACHBIH W3
Bamero xapmana? Bbl kak KOMMEpPUECKMI TUPEKTOP pa3Be HE JOJKHBI U3Y4aTh KOHBIOHKTYPY
poiHKa? Pa3Be He Bamna o0s3aHHOCTB NpenynpexkaaTe 000 BCeX MepeMeHax, MPOUCXOASIIUX Ha
pBIHKE, pyKOBOACTBO (hrupmbl? KpacHblit OT 00mbl Ha nupekropa IleTpoB momHsIcs co CBOETo
MECTa U Cpa3y XKe MOUIe B HACTYIUICHHE:

-51 3Har0 CBOM OOS3aHHOCTH U JI0 CUX TIOP BBIMIOIH:UT uX Xopoino. W Bel, EBrennii Muxaitnosud,
npekpacHo o0 3Tom 3Haere. M B naHHON cuTyanuu Moeil BUHBI HET. Benp yke B siHBape y MeHA
HOSBIJIACh TPEBOTA 110 TOBOAY PEaM3allii XOJOAWIBHUKOB. M MO3TOMY s 1an yCTHOE yKa3aHHe
Bnanumupy IlerpoBuuy CumopoBy oIpelelnuTh KOHBIOHKTYPY pbIHKA Ha (eBpanb U MapT. ITo,
Mexay npouuM, CHIOpOB SBISETCS HAa4daJbHUKOM OTHeNa CiIy:KObl MapkeruHra. M sto B ero
00513aHHOCTH BXOJUT U3yUYEeHHE
MOJIOKEHHSI Ha PBIHKE. JTO OH JOJDKEH JOJIOKHUTb, KTO, CKOJIBKO, [IOYEM M KOI/a MPOJAeT U
IOKynaeT ToBapoB. M1 kak MeHsieTcs cuTyalMst Ha pbIHKE TOBApOB M ycayr. Bor mycts u
BBITOJIHSICT CBOM OOSI3aHHOCTH JIydIIe. A s CBOE€ JIeJI0 CAETall TaK, KaK Hafo.

-Ut0?! — moxckoumn Ha cBoeM Mecte Cuopos, - Bel MHe naBanu ycTHOe ykasanue? Jla s
00 sToMm Brepsble ciblily! He Taktuunbiii Bel yenosek, Ban MBanoBuy. Bel 1ymaere, 4to ecinu
s MOJIUY, TaK Ha MEHS MOXHO JII0Oble HENPUATHOCTU CBAINTH? BBl Kak KOMMEpUECKU TUPEKTOP
HE MPO/aIu XOJIOAUIBHUKY, a st BuHOBatT? Hy, yx nyaxu! 5 3a Bac oTBeuaTh He corjaceH.

Kondnukraas curyanus 3.

Huxonaii u MBan pa0oTaroT CHUCTEMHBIMH aJMUHUCTpaTopaMu. Hukonail 3abonen u
nonpocui MBana nmopaboTath B €ro CMEHY, OOBSICHUB, YTO Y HETO BBICOKAsi TeMiiepaTypa. MBan
OJIHYy CMEHYy mopaloTan OJuH, a B CIEIyIOLUi pa3 He mouieln, T.K. HOCYUTal, YTO Ha paboTy
JoJkeH yxke BeliTH Huxonait. A Huxonaii TeM BpeMeHeM Bce elle Temneparypui. B utore, Ha
paboTy HUKTO HE XOOus B TedeHue 2Xx cMmeH Hukonas. MHcmekTop mo Kaapam BbI3Baia
CIEIHAJINCTOB «Ha KOBEP». TOIBKO TaM CHIEUAINCTHI BBISICHUIN, YTO HUKTO Ha paboTy HE XOMII.
Ha Bonpoc nHcnekTopa o kajapam, Ho4yeMy HUKTO He X011 Ha paboTy, VIBaH oTBeTHII, 4TO ObLIA
ouepenb Huxonas. B cBoro ouepens Hukomnail HacTrauBan Ha cBoell Bepcu: s 00Jiero, ¢ KpoBaTU
HE BCTal0, Y MEHS BBICOKAsl TEMIIepaTypa, MOCTEIbHBIN PEKUM, U Bbl XOTUTE, YTOOBI S MPUIIET
aaMuHHCTpUpoBaTh Linux-cepep?!! VBaH TeM ke TOHOM: «A IMOYEMY Thl HE CKa3ajl, YTO eIle
6oneems?! [louemy He ckazan, yToO emie 2 1Hs s oauH padoran?!» Peakius Hukomnas:

«A moueMy Obl TeO€ HE CIIPOCHUTH y MEHsI, BBI3JOPOBEN JIX s, BRIMIY JIU 51 HA paboTy?»
WBaH: «A modeMy s TOJIKEH CIPAIINBaTh?»

B utore kaxxaplii y4acTHUK KOH(JIMKTA OCTaJICS MPU CBOEM MHEHUHU: Mbl 00a BUHOBATHI,
HO Mosl BMHa MeHblias. [locne oOBSICHEHUS ¢ WHCHEKTOPOM MO KaJapaM, WM, €Clli TO4YHee,
BBISICHEHMSI OTHOILLIEHUN MeXIy cOoOOM MouuiM U pa3o0panu 3aBajl AJNEKTPOHHBIX THCEM OT
HE0BOJIBHBIX I10JIB30BATENIEH cepBeEpa.

Kondnukraas curyanus 4.

Ypok B 8-M kinacce. IIpoBepsis nomaiiHee 3aJaHuE, YYUTEIBHHIA TPUXKIBI BBI3BIBAET
OJIHOTO y4ueHHKa. Bce Tpu paza MaibuuK OTBEYall MOJTYaHUEM, XOTSI OOBIUHO 110 3TOMY MPEAMETY
Xxopomo ycnesald. B pesynprare «1Boiika» B XypHaie. Ha cimemyromeM ypoke onmpoc BHOBb
Hayajcs ¢ Hero. M xorja oH onsTh HE CTajl OTBEYaTh, YUUTEIbHUIA yIAINUIIa ero ¢ ypoka. Ta xe
MCTOpHS MOBTOPWJIACh HA CIEAYIOIIUX ABYX 3aHATHAX, IOTOM IOCJIEN0BAIM MPOTYJbl U BBI30B
poauTenel B mkony. Ho poauTteny Bblpa3uiu yuyuTeNbHUIIE HEIOBEpUE 32 TO, UTO HE CymMmena
HalTH MOJAXOJ K UX CbIHY. A Ta, B CBOIO OY€pElb, BbICKa3ala MPETECH3UU UM - POJUTENSAM, HE
YAEIAIONINM, [0 €€ MHEHMIO, JOJDKHOTO BHUMAHUS CbIHY M €T0 IIKOJIBHBIM JenaM. Pasrosop
MPOIOJDKHIICS B KaOWHETE AUPEKTOPA.



KonduukrHas curyanus 5.

Exarepuna siBnsieTcs roCy1IapCTBEHHOM CITy’)KaIllel, CTaxk paboThl 0kojio 20 JIeT, COCTOUT
B Opake, nBoe aereil. Ha pabore 00BN KOHKYPC C IENbIO BBIABICHHS KaHIUAaTa Ha Oosee
BbICOKHMH nocT. EkarepuHa pemmia nonpoOoBaTh CBOU CHUJIbI, IOCKOJIBKY CUMTAET UMEIOIIUNCS
OTBIT Pa0OTHI ¥ TIOJTYYECHHBIE HABBIKM XOPOLIMM MOACIIOPHEM JUIS TIOJYYEHUS STON TOJKHOCTH.
OpnHako BMecTe ¢ Hell ellie o/iHa KoJuiera, paboTarolas ¢ Hei B OJHOM OT/elie, ToAajIa J0KyMEHThI
C 3asIBKOW Ha y4yacThe B 3TOM KOHKypce. B pe3ynbrare nmpoxoxaeHus] KOHKYPCHBIX UCTIBITAHUI
Exatepuna Bce-Taku Obula IpHU3HAHA HauOosiee NOAXOAAILIEH KaHIWAATYpOH, MpHU 3TOM ee
KOJIJIETY JIJIETHPOBAM B JpPYroil kabuueT, a k EkaTepuHe B HamapHUKH IOCAJUIH HOBOTO
COTPYZIHHMKA. 3aTeM IOCIEA0BAIM MHOTOYMCICHHbIE HCTEPHKH BTOPOW CTOPOHBI (IPOUrpaBILICH
KOHKYpC), KJIeBeTa Ha EkaTeprHy Ha4a bCTBY U la’kKe HEMIEIPUATHBIE TOXKETaHHs B aPeEC €e CEMbU
(HEe310pOBBE AETEH, MOTEPI0 MyKa M pacmana ceMbH). EkaTepnHa He mogaeTcs Ha eIKHe 3aMeYaHUs
KOJUJICTH U IPOA0JIKACT UCIIOJIHATH CBOA CHY)KCGHBIC 065133.HHOCTI/I, O/THAKO €€ TPCBOKUT
HE370POBBIN IICUXOJOIMYECKHH KIMMAT B KOJUIEKTUBE, €CTh XKeJlaHHE Pa3psAIuTh OOCTAHOBKY U
HaJaJIuTh OTHOLIEHUS C KOJUIETOMU.

3aaHue K pedTHHT - KOHTPOJIK0 Ne3.
Tecr

Kirou k Tecty Haxonutea B @OMe.

1. BriOepuTe BapHaHT MPAaBHIBHOTO OTBETA B KXKIOM M3 BOIPOCOB.

Kougpaukt — 3t0:

a) 6oprba MHEHHIA;

0) criop, TMCKyCCHS IO OCTPOi mpolieme;

B) HpOTI/IBO60pCTBO Ha OCHOBE CTOJIKHOBCHU IPOTHUBOIIOJIOXKXHO HAIIPABJICHHBIX MOTHUBOB HUJIU
CYXKJICHUH;

r) CONEPHUYECTBO, HAMpPABICHHOE Ha IOCTIDKCHHE MOOEObl B CIOPE 1) CTOJIKHOBEHHE
IIPOTUBOIIOJJIOKHBIX H03I/IHI/II\/'I.

2. IIpotrBO6OPCTBO — 3TO:

a) OTKPBITOE BBICKA3bIBAHWE HECOIJIACHS MO KAaKOMY-JIHOO BOIpOCYy O) CTOJIKHOBEHUE
UHTEPECOB;

B) HaHECEHHE B3aUMHOI0 yuiep6a; r) 6opb0a MHEHUI;

1) COTIEPHUYECTBO IO MMOBOY KaKOT0-JTM0O0 TpeIMeTa.

3. HeoOXomuMBIMH W JTOCTaTOYHBIMH YCJIOBHSMH BO3HHKHOBEHHSI KOH(IIMKTA MEXITY
CyObEKTaMH COIMAIBHOI'O B3aUMOJICHCTBUS ABISIOTCS:

a) HATMYHME Y HUX MPOTUBOIIOJIOKHBIX CYKJICHUH HIT MOTHBOB M JKEJTaHUE XOTsI ObI OJJTHOTO
U3 HUX OJIepKaTh No0eny Haja JpyruMm;

0) HaMYKMe y HUX MPOTHBOIOJIOXKHO HAIPABICHHBIX MOTHBOB HIIM CY)XIICHHH, a TaKxkKe
COCTOSIHUE MPOTUBOOOPCTBA MEX]Ty HUMH;

B) HAIMYHE Y HUX MPOTHUBOIIOIOKHBIX MO3UIMNA W aKTHBHBIE IEHCTBHSI 00EHX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MIINH;

') HATMYKAE Y HUX TPOTHUBOIIOJIIOKHO HANPABJICHHBIX MOTHBOB M OTKPBITHIE 3asIBICHUS O
CBOUX TpeOOBaHUSAX;

1) HaIMYWe MPOTHBOIOJIOXKHBIX HWHTEPECOB y KaXKIOT0O M3 HHX UM OTCYTCTBHE
BO3MOXKHOCTEH M0 UX pean3alyi.

4 . KoH(paukTHas cUTyalus — 3T0:

a) CilydaifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COIMAIHOTO B3aUMOJICHCTBHUS;

0) HaKOIUBILIUECS TPOTUBOPEUHS, CBSI3aHHBIE C JIEATEIHHOCTHIO CYOBEKTOB COI[HAIBHOTO
B3aMMO/ICHCTBUSA, KOTOPbIE CO3/IAI0T MOYBY JIJIsl IPOTUBOOOPCTBA MEXKY HUMHU;

B)IIpOllECC ~ MPOTHBOOOpPCTBA MEXy CYObeKTaMH  COIMAIbHOTO

B3aMMO/ICHCTBHSI, HANPaBJIEHHBIN Ha BHISICHEHUE OTHOIICHUI

5. [IpyunHa KOHPIUKTA — 3TO:

a) IPOTHBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMAIBHOTO B3aMMOJAEUCTBHs 0) CTeueHHe
00CTOSATENTHCTB, KOTOPHIC TMIPOSIBIISIOT KOH(IIUKT;



B) SIBJICHUS, COOBITHS, (DAKThI, CUTYallMHM, KOTOPHIE MPEALIECTBYIOT KOH(IUKTY U TpU
OTIpE/IeNIEHHBIX YCIOBUAX JIEATEIbHOCTH CYOBEKTOB COLIMAIBHOIO B3aMMOJAECHCTBUS BBI3BIBAIOT
ero;

') HAKOTIMBILIMECS MPOTUBOPEUUS, CBA3AHHBIC C JIEATEIbHOCTHI0 CYObEKTOB COLUATBHOIO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/Ial0T MOYBY JJIsl pEaIbHOTO MPOTHBOOOPCTBA MEXYy HUMH,

1) TO, M3-32 Yero BO3HUKAET KOH(IIUKT.

6. To, u3-3a 4yero BoO3HUKAET KOHPIUKT — 3TO:

a) MOTHUBBI KOH(JIMKTA;

0) mo3uIHN KOH(IUKTYIOIINX CTOPOH; B) IPEIMET KOH(IINKTA;

') CTOPOHBI KOH(DJIUKTA,

1) 00pa3 KOH(MIUKTHOW CUTYaIIUU.

7. O6pa3 KOH(QIMKTHOW CUTYyaIlud — 3TO:

a) TO, U3-3a YETr0 BO3HUKAET KOH(DIIHKT;

0) CyOBEKTHMBHOE OTpPaX€HHUE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aWMOICHCTBUS
npeaMeTa KOH(IIMKTA;

B) WCTUHHBICE BHYTPEHHHE TMOOYAMTENbHBIE CHUJIBI, TOATAJIKUBAIOIINE CyOBEKTa
COLMAIBHOTO B3aMMO/ICHCTBHSI K KOH(IIUKTY;

T) TO, O YeM 3asBISIOT APYT APYTY KOHPIUKTYIOLIUE CTOPOHBI,

1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHMH CYyOBEKTOB KOH(IMKTHOTO B3aMMOACHCTBUS
1esaei KoH(pIuKTA.

8. MauaeHt — 37o:

a) cTeueHue 00CTOSITENBCTB, SABISIOIIUXCS TOBOJOM ISl KOH(MIMKTA 0) HICTUHHAS IPUYHUHA
KOH(JINKTA;

B) HAaKOIUBIIUECS TPOTUBOPEUHS, CBSI3aHHBIE C JAEATEILHOCTBIO CYOBEKTOB COLUATBHOIO
B3aUMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEAIbHOTO TPOTHBOOOPCTBA MEKAY HIUMU;

T') TO, U3-32 YEr0 BO3HUKAET KOH(IIUKT; /1) HEOOXOAUMOE YCIOBHUE KOH(DIUKTA.

9. CtopoHbI KOHIIUKTA — 3TO:

a) CyOBEKTBI COLIMANBHOTO B3aUMOACHUCTBUS, HAXOAIIUECS B COCTOSHUN KOH(MINKTA UITH
MOJIEPKUBAIOIIME (IBHO WM HESBHO) KOH(DIUKTYIOMINX;

0) TONBKO CyOBEKTHl COLMAIBHOIO B3aMMOJEHCTBHS, HAXOJAIIMECS B COCTOSHHUH
KOH(JINKTA; B) KOHKPETHBIC JINYHOCTH, HAXOISIINECS B COCTOSTHIH KOH(IINKTA

I') cyOBEKTBl COLIMANBHOIO B3aUMOJICMCTBUS, HAXOAIINECS B COCTOSIHUM KOH(QIIMKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(QIIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOIIECCe M0 pa3peleHUI0 KOH(IHUKTA.

10. K xakoMy BUAY OTHOCUTCS KOH(IUKT, KOTOPBII XapaKTepU3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JIB€ JIMYHOCTH, B OCHOBE €ro Jexar OOBEKTHBHBIE IPOTUBOpPEYHs U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOMIECH COIMATBHON CUCTEMBI?

a) MEXIMYHOCTHOMY OypHOMY M  OBICTpOTEKylleMy; ©0) MEXINYHOCTHOMY,
KOHCTPYKTHBHOMY;

B) MEXJINYHOCTHOMY, SKOHOMUYECKOMY; ') OCTPOMY U JITUTEIHHOMY;

1) AECTPYKTUBHOMY

11. KoH}uuKTOreHbl — 3TO:

a) cioBa, AercTBUs (MM 0e3eHCTBUS ), KOTOPbIE MOTYT PUBECTH K KOH(DIUKTY;

0) nposiBIIEHUS] KOH(IMKTA;

B) IPUYMHBI KOHIUKTA, 00YCIOBIIEHHBIE COLUATBHBIM CTaTyCOM JIMYHOCTH; T') COCTOSIHUS
JUYHOCTH, KOTOpPBhIE HACTYMAIOT MOCJE pa3pelleHuss KOHQIIMKTA; 1) MOBEIEHUYECKUE PEAKIINU
JMYHOCTH B KOH(JIUKTE.

12. Onpenenure THI KOH(IUKTA B CAEIyIOLIEH cuTyanuu: «B 001iecTBEHHOM TpaHCIIOpTe
OJIMH TIACCAXHP HEYASTHHO TOJKHYJ APYroro, He M3BMHHBIIWCH 33 MPUYNHEHHOE HEYT00CTBO.
Bropoii maccaxxup B OTBET Ha TOJTYOK HarpyOMII IEpBOMY MAacCAXUPY... B KOHEUHOM UTOTE MEXTY
HUMH BO3HUKJIA JPAKa...»:

a) tunt b; 6)tun B; B)tun A; r) tun b u B; 1) TunAwub.



13. Omnpenenute THII KOH(MIMKTA B cleaytommei cutyarun: «HauanbHUK mpuHsIT Ha paboTy
COTpPYJIHUKA B OJIHO U3 MOJpa3fielieHuH, HEe COTJIACOBAB ATOT BOIPOC C PYKOBOJUTEIEM JaHHOTO
NoJpa3iesieHus U 6e3 COOTBETCTBYIOLICH MPOBEPKHU €ro MpodhecCHoHAIBbHOM MOATOTOBKHU. Bekope
OOHapyXWIOCh, YTO BHOBb MPHUHATHIA COTPYAHHUK OKa3ajcsi HE CIIOCOOHBIM BBHIMOJIHATH
0053aHHOCTH MO JIOJDKHOCTH... PyKOBOAWTENb TOApa3feNeHus B CIYy)KeOHOH 3ammcke
JOKJIaJBIBaET O MpodeccrnoHaIbHON HEMPUTOJTHOCTH HOBUYKA U TPeOyeT ero yBOIbHEHHsI. Mexay
HAYaIbHUKOM M PYKOBOJHUTEJIEM MOIPA3/IEICHUS BOSHUK KOH(IIHKT...»:

a) tun A; 6)tun b; B)tun B; r) Tunt B u b; x)tun A, b u B.

14. K xakomy TUIy KOH(IMKTOT€HOB OTHOCSTCS cieayromue aeiictBus: «llpukasanue,
yrpo3a, 3aMeuaHue, KpuTuka, 0OBUHEHHE, HACMEIIKa?

a) CHUCXOJUTEIIbHOE OTHOIIIEHNE; 0) HEraTUBHOE OTHOIICHHE;

B) MEHTOPCKHUE OTHOILICHUS; T') HApYIICHHUE YTHKHU;

1) HEYECTHOCTh U HEMCKPEHHOCTbD.

15. KTo 13 HUXKenepeunucaeHHbIX yUYeHBIX pa3paboTan MoJelb MPUMEHEHHUs BJIACTU I10
pa3penieHno KOH(IIUKTA:

a) K. Tomac u P. Kumimes;

0) X. Kopuemmyc u I11I. ®eiip; B) 1. Crort 1 Y. JIukcon;

r) M. Jloitu u JI. Cxott; x) P. @umep u Y. FOpu.

16. [IpeanoceuikamMu pa3penieHnss KOH(IUKTA SBISIOTCS:

a) JocTaToyHas 3peNocTb KOH(MIUKTa, MOTPEOHOCTh CYOBEKTOB KOH(DIUKTa B €ro
pa3peuieHn, HaJTnuue He0OXOAMMBIX PECYpPCOB M CPEIICTB JUTSl pa3pelieHnss KOH(IUKTA.

0) moctaTtouHas 3peiaocTh KOH(MIUKTA, BHICOKUN aBTOPUTET OJHON M3 KOH(MIMKTYIOIINUX

CTOPOH; B) HAJIMYUE HEOOXOIUMBIX PECYpPCOB M CPEJICTB JUIS paspernieHus KOH(JIMKTA,
NOTPEOHOCTh CYOBbEKTOB KOH(DIIMKTA B €r0 pa3pelieHny, KOJIJIEKTUBHAs (hopMa AeITeIbHOCTH;
T)BBICOKMII ~ aBTOPUTET  OJIHOW U3 KOH(DJIUKTYIOIIUX  CTOPOH,

KOJIJIEKTHBHAsA (pOpMa AeATeIbHOCTH, JIUAEPCTBO B IPyIIIe

17. OCHOBHBIMH MOJIETISIMU TTOBEJICHUS TUYHOCTU B KOH(JIMKTE SBIISFOTCS:

a) KOHCTPYKTHMBHAs, pallMOHaJbHas, JECTPYKTHUBHasi; ©0) KoMmpomwuce, ©O0pb0a,
COTPY/HUYECTBO;

B) palUOHAJIbHAs, MppalMOHANbHAs, KOH(OPMHUCTCKAs; TI) KOHCTPYKTHBHa,
JNECTPYKTUBHAs, KOHPOPMUCTCKas; 1) 60pbOa, ycTynKa, KOMIPOMHUCC.

18. KT0o u3 HmxenepeyucieHHbIX YUYEHBIX pa3paboTall JBYXMEPHYIO MOJEIb CTpaTerii
MIOBEJICHUS JTMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u IllI. ®eiip; B) . CxotT 1 Y. JIukcos,;

r) M. loitu u . Cxort; 1) P. @umep u V. FOpu.

19. CkoibKO cTpaTeruii moBeneHus TUIHOCTH B KOH(MDIIMKTE BBIIEISIECTCS B IBYXMEPHOM
MOJIEJIN:

a)2;0)3;B)4; 1) 5.

Kakoe u3 couetanuii NpuBOAMMBIX OHATUI UMEET OTHOLIEHUE K CTPATETUsIM ITOBEACHUS
B KOH(JIMKTE:

a) KOMIIpOMHCC, KpUTHKa, 00pp0a; 0) ycTyIKa, yXo/, COTpyJHHUYECTBO; B) O0pbba, yXxo[,
yOex1eHue;

I') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIaIlIeHne, COTPYAHNYECTBO, YOKIECHHUE.

20. Kakue  moBeneHYecKue XapaKTePUCTUKH IPUCYLITH

KOHCTPYKTHBHOM MO/IENTN TIOBEACHUS B KOH(DIMKTHOM B3aMMOCHCTBUU:

a) CTPEMUTCS yJIaJuTh KOH(IJIUKT, IPOSBIAET BBIIEPKKY U CaMOOOJIaaHue, YXOIUT OT
OCTPBIX BOTIPOCOB;

0) 1oOporkenaTenbHO OTHOCUTCS K CONEPHUKY; CTPEMHUTCS YIIaUTh KOH(IUKT; BeeT cebs
OTKPBITO U MICKPEHHE;



B) CTpEMHUTC K noOezieB KOH(UIMKTE, OTJIMYAaeTCs  BBIACPKKOW U

camoo0JIaZlaHiEM, HENOCIIEI0BATEIIEH B OLIEHKAX U CYXKJIEHHSIX

21. KoMy u3 yYeHBIX NPHHAUICKHUT pa3paboTka ydeHus o OoppOe MexXIy 3pocoM H
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHIIMYHOCTBIX KOH(IUKTOB?

a) 3.@peiiny; 0) A. Annepy; B) K. IOury;

r) O. ®pommy; n) K. JleBuny.

22. KoMy 13 y4eHbIX IPUHAUICKUT Pa3paboTKa TEOPHH «MOTHUBAITMOHHBIX KOH(PIUKTOB?

a) 3. @peiiny; 6) A. Annepy; B) K. IOnry;

r) 9. ®pommy; 1) K. JleBuny.

23. DKBUBAJIICHTHBI BHYTPHJIMYHOCTHBIA KOH(PJIMKT — 3TO:

a) KOH(IUKT, CBA3aHHBIN C BEIOOPOM MEX]y ABYMS B PaBHOM Mepe HelpUBIIeKaTeIbHBIMU
00BEKTaMU;

0) KOH(DIHUKT, CBA3aHHBIN ¢ BBIOOPOM 2 MK 60jiee B paBHOW CTENEHH MPUBJIEKATEIbHBIX U
B3aHMOMUCKIIIOYAIONIUX 00BEKTA;

B) KOH(Q)JIMKT, CBSI3aHHBIN C BHIOOPOM 00BEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOH()IUKT CBA3aHHBIA C CHTyalMeHd, KOTJa OXKUIAEMBI Pe3ylbTaT PEUIeHUs KaKOi-
a100 3a/1auu JIMYHOCTHIO HE MOJIydaeT 000peHHs B 00IIECTBE, KOJJICKTUBE UIH CEMbE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTUYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU—UHTPOBEPCHH.

24. AMOVMBAaNCHTHBIN BHYTPHJIMYHOCTHBIA KOH(PIUKT — 3TO:

a) KOH(IIUKT, CBA3aHHBIN ¢ BHIOOPOM MEX]y AIBYMs B PaBHOM Mepe HelpUBJIeKaTeIbHbIMU
00BeKTaMU,

0) KOH(JIUKT, CBA3aHHBIN C BLIOOPOM 2 WiIu OoJjiee B paBHOM CTETICHHU MPUBJICKATEIBHBIX 1
B3aMMOMCKITIOYAIONINX 00BEKTA;

B) KOHQUIUKT CBA3aHHBIN C BBIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO IPUCYTCTBYIOT
NpUBJIEKATEIbHAs U HETIPUBIIEKATEIIbHAS CTOPOHEI,

I') KOH(IMKT CBA3aHHBIA C CUTyallMeHd, KOTrJa OKUAAEMbId pe3ysbTaT PELICHUs KaKou-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpPEHHsI B 00IIECTBE, KOJUIEKTUBE W CEMbE,;

1) KOH(DIIMKT, CBSI3aHHBII C COUETAHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCHUA—MWHTPOBEPCHH.

25. BurtanbHblil BHYTPUIMYHOCTHBIH KOHPIUKT — 3TO:

a) KOH(DITUKT, CBA3aHHBIN C BEIOOPOM MEX]Ty IBYMS B PaBHOU Mepe HeMpUBIIeKaTeITbHBIMU
00BEKTaMHU;

0) KOH(JIUKT, CBSI3aHHBIN C BEIOOpOM 2 MiTu OoJjiee B paBHOM CTETICHU MPUBJICKATEIBHBIX U
B3aMMOMNCKITIOYAIONINX 00bEKTA;

B) KOH(DJIUKT CBSI3aHHBIN C BEIOOPOM 00BEKTA, B KOTOPOM OJJHOBPEMEHHO IMPUCYTCTBYIOT
NpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,

I') KOHQJIMKT CBSI3aHHBIA C CUTyallMed, KOorja O)KMJIAeMbId pe3ysbTaT PElIeHUsl Kakoii-
1100 3a/1auu JIMYHOCTHIO HE MOTydaeT 0100peHHs B 00IIECTBE, KOJJICKTHUBE UIH CEMbE

1) KOH(DIMKT, CBS3aHHBII C COUYETAHWEM B paBHOW Mepe BO BHYTPEHHEM MHUPE JTUIHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—UHTPOBEPCHH.

26. ®opmaMu IPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IINKTOB SIBIISTFOTCSI:

a) HeBpacTeHusl, didopus, cyonuManus, niaeaau3ans, HOMaau3M, paloHaIu3aIus; 0)
HEBpacTeHUs, diiopusi, perpeccusi, MPOSKIHs, HOMAIN3M, PaIlHOHATA3AIINS;

B) HEBpacTeHUs, >Hdopus, uaeanusanus, TpPOeKIHs, pallMOHAIN3AlNs, BHITECHEHHE; T)
HEeBpacTeHUs, dHopusi, perpeccusi, MPOEKINs, HOMaIU3M, IIEPEOPUEHTAIIHS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIIM, CyOTuMaIts, BEITECHEHNUE;

5.2.IlpoMeskyTOUHAsI aTTECTALMUS 10 UTOTAaM OCBOCHMSI JUCLUIUIUHBI (9K3AMEH,).
IIpuMepHBbIe BONPOCHI K IK3aMeHY
1.McTopust cTaHOBJIEHUS MPEACTaBICHUH O KOH(IUKTE



2.CoBpeMeHHbIE KOHLIETIINH KOH(IINKTA

3.IlonsaTre KOH(IHUKTA, CIOCOOBI ONTUCAHUS KOH(IIMKTA

4.CTpyKTypHBIE 3JIEMEHTHI U XapaKTePUCTUKU KOH(IUKTA

5. TexHonoruu pazpeueHus: KOHQJIUKTOB

6.OCHOBHBIEC UICTOUHUKHU ¥ IPUYUHBI KOH(DIMKTOB

7.Paznuunblie TUIBI KOHGIUKTHBIX JTHYHOCTEH

8.IlcuxoquHaMuYecKue TPAAUIIUU OMUCAHUS KOH(DIUKTOB

9.N3yyenne KOH(IUKTOB B paMKax OMXEBUOpU3MA

10.Bocnpustre KOHGIUKTHONH CUTYAIIUU ¥ TUIIBI KOH(IUKTA

11.Pa3nuunble knaccudukanuu KOHPIUKTOB.

12.0OpranuzanuonHbie KOH(IUKTHL.

13.MexrpynmnoBbie KOHMIUKTHI.

14.MexIMYHOCTHBIE KOH(IJIUKTHI.

15.BHYTpUAMYHOCTHBIE KOH(MIUKTHI.

16.IIcuxonornueckiue 0COOEHHOCTH CEMEHHBIX KOH(IIUKTOB

17.Ctunu noBeieHNs B KOH(DIUKTHON CUTYaLIUU.

18.IIpoTHBOOOPCTBO M COTPYIHUIECTBO B KOH(IUKTE

19.Manunynauuu B KOHGIUKTE. MaHUYIATUBHBIE TEXHOJIOTUU

20.3ammThl ¥ TPOTUBOCTOSIHUE MAHUITYJISIUH.

21.YupaBnenue KOHPIUKTOM.

22.OCHOBHBIE TEXHOJIOTUH IIEPETOBOPOB.

23.11peanochlIku MAHUIYISALUAN.

24.YupasieHue SMoUUsAMH B KoHGHKTe. Men A. Dnmuca B pa3pemeHu KOHQIUKTa

25.Ilenarornyeckrie KOHQIUKTHI

26. DTHHUYecKHEe KOH(DIUKTHI

27. OCHOBHBIE MOJIOKEHHSI TEOPUU TPAHCAKTHOTO aHan3a. MaHUMYISIUKA U KOH(IUKT
B TPAHCAKTHOM aHaJIU3e.

28. HccnenoBaHue NpUYUH KOH(IUKTOB HA MPEIIPUIATHN

29. KoH(UIMKTHI B KOJLHOM BO3pacTe: UX MPEIYMPEKICHUE U MPEOI0JICHUE
30./leATenbHOCTh PYKOBOAUTENS B KOH(PIUKTHBIX CUTYaAIUIX

31.IpenynpexnaeHne KOHMIUKTOB.

32.Metozpl U3y4eHUs MPEANOUYNTAEMBIX CTUIIEH KOH(IUKTHOTO TIOBEICHUS B
KoJutekTBe 33.BO3MOKHOCTH COLMATBbHO-TICUXOJIOTMYECKOTO TPEHUHTA B OBJIAJICHUU

KOH(JINKTOJIOTHYECKON KOMIETEHTHOCTBIO.

34.CtpykTypa KOHPIUKTOJIOTHIECKON KOMIIETEHTHOCTH.

35.Pa3BuTHE KOMMYHUKAaTUBHON KOMIIETEHTHOCTH KaK YCJIOBHE COTPYIHUYECTBA B
COBMECTHOM.

36.IIpoeccronanbHas MOArOTOBKA KaJApOB B 001aCTH KOH(IMKTOIOTHH.

5.3.CamocTosiTe/IbHASA padoTa 00y4arouerocs.

Buo camocmosmenvroti pabomsl — OATOTOBKA aHHOTAIIHMH, KOHCIIEKT-CXEM, pa3padoTKa
MpEe3eHTal, BUIE0-KEWUCOB.

Tlopsioox vinonneHus u KOHMPOIb camocmosmenvHou pabomoi. IlpakTuyeckue 3a1aHus
BBITIOJIHSIFOTCS YYAILIMMHUCS B TEYEHUHU BCETO CEMECTPA U MPOBEPSAIOTCS HA 3aHATHUSIX 110 PEUTHHT -
KOHTpoJt0. [Ipy BBIMOSHEHWN MPAKTUYECKHUX 3aJaHUN PEKOMEHAYETCS OMUPaThCs Ha y4deOHO-
METOMYEeCKOe 00eCreYeHne TUCIUILINHEI (CM. MMyHKT 6).

IIpakTuyeckue 3aaHus

Tema Nel.  IIpeamer, MeToAbl, 3aJa4M U MeCTO KOH(JIMKTOJIOTHM B CHUCTeMe
NMCUX0JIOrnYeckux HayK. KyibTypHo- ncTopruyeckue 0CHOBbI KOH(IMKTOJIOTHI

3amaHus 411 CAMOCTOSITEIbHOM pabOThI: TIOJTOTOBUTBCS K OMPOCY, aHAIN3Y pedepaTHBHBIX
paboT, aHHOTAIHIA, TIPOBEPKE KOHCIIEKT-CXEM M0 0003HAYCHHOW TeMAaTHUKE.

Tema Ne2. I[Mcuxosoruyeckue TpAAMUMU U3YUYeHUS] KOHPIUKTA



3amaHusg A7 CaMOCTOSATENFHONW paboThI: MOATOTOBUTH IMPE3CHTAIMIO, KOHCIIEKT-CXEMBI U
AQHHOTAIIMIO TI0 0003HAYECHHOH TeMaTHKe.

Tema Ne3.  CTpyKTypHBIE 3J1eMeHThl KOHQJINKTA

3amaHus UIS CaMOCTOSITENBbHOM paboThI: MOATOTOBUTH pedeparuBHYI0 paboTy, BHIIEO-
KEIC 10 3a/1aHHON TEMaTHUKe.

Tema Ne4.  IlpuuuHBI BO3HMKHOBeHHMsI KOH(puukTa. CTpaTrernu mnoBeleHUs] B
KOH(pIMKTE

3amaHus Ui CaMOCTOSITEBHON PabOTHI: MOATOTOBUTH pedepaTuBHYIO padoOTy, BHIIEO-
KelC, KOHCIEKT-CXEMY I10 3aJaHHON TEMaTHKE.

Tema NeS.  Manunyasuuu B KoH(IMKTe. KOMMyHHUKAaTHBHAs KOMIIETEHTHOCTH
KaK cTpaTerusi mpeo0JIeHUus MAaHHUITY ST

3amanus sl CAMOCTOSITEIILHOM pabOThI: pa3padoTaTh BUICO- KEHC MO 3aIaHHOM TEMATHKE.

Tema Ne6.  Ynpasienue kKoHPaukTOM. DYHKIUM, 33Ja44, TEXHOJOTHHU
NOCPeIHUYEeCTBA M MOJepaALUH

3amaHus A7 CaMOCTOSITENIbHOM paboThl: pa3paboTaTh TECThI, IPE3EHTALINIO U BUJEO-KEHC
110 3aJJaHHOM TeMaTHKe.

@®oHp  oueHouHblx MarepuanoB (POM) nans  npoBeNeHHS  aTTECTAllUU  YPOBHS
c(OPMHUPOBAHHOCTU KOMIETEHLUI 00y4aromuxcs MO JUCHMIUIMHE O(QOpPMIIETCS OTIEIbHBIM

JIOKYMEHTOM.

6. YYHEBHO-METOJUYECKOE U UTH®OPMALIMOHHOE OBECIIEYEHHE

ANCHUIIINHBI
6.1. Knuroodecrne4eHHOCTH
HaumenoBanue nurepaTypsl: aBTOp, Ha3BaHUE, I'on KHUT'OOBECITEHEHHOCTD
BUJ U3/1aHK, N31ATCIILCTBO W3JIaHA | Hajnyue B 2JIEKTPOHHOM KaTajiore
A ObC

OcHoBHasl IuTeparypa

CyBopoBa A.B. Ilcuxomoruss koudumkra: | 2018 | https://www.iprbookshop.ru/83205.ht
yuebHoe mocobue / A. B. Cysopoa C. B. ml
Humurenko. —  CraBpomnons:  Ceepo-

KaBkasckuii  ¢enepanbHblii  YHMBEPCHTET,
2018. — 105 c.

OG6utas korduukronorus/ [lapkos @. M. - M.: | 2015 | http://www.studentlibrary.ru/book/IS
JlamkoB u K BN9785394024023.html

[Mcuxonoruss meperoBopoB u paspemenus | 2018 | https://www.iprbookshop.ru/92736.ht
KOH(IIMKTOB: yueOHOE 1ocodue (IpakTUKyM) / ml

coctasutenu U. B. bemamesa, M. JI. Ecasu, O.
B. Tepemenko. - CraBponons : Ceepo-

KaBkaszckuit  denepanpHblii  yHUBEpPCHUTET,
2018. - 155 c.

JlonoHUTENBHAS IUTEpATYypa

HpO6HCMLI COLIMAJIBHBIX KOH(I)J'H/IKTOB B 2018 httpS//WWWIprbOOkShopru/88091ht
COBPEMEHHOI TICUXOJIOTHH: CYILHOCTB, ml

NeTepMUHAHTBI, peryinupoBanue / A. A.
Baxumn, A. B. IOpeBuy, 1O. B. KoBanesa [u 1p. ]
; mox pemakuuen A. JI. XKypasnera, B. A.
Cocumna, JI. A. KuroBoii. — MockBa

N3parensctBo « MHCTUTYT nicuxosioruu PAH»,
2018. — 416 c.



http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html

Konduukronoruss B commanpHoii paGore /| 2014 | http://www.studentlibrary.ru/book/IS
Copoxuna E.I'. - M. : Jlamkos u K BN9785394020537.html

HBeTKOB B.JI. Ilcuxomnorusa KOH(i)J_H/IKTa. Or 2015 h'[tp//WWWIDI’bOOkShODru/52550
TEOpPUHM K MPAKTUKE [DJIEKTPOHHBIN pecypc]:
ydeOHOe T1ocoOue i CTYACHTOB BY3O0B,

o0yJaromuxcst 1o CHEIUAIBHOCTH
«fOpucnpyneHuus»/ [IBeTkoB B.JL.—
DNEeKTpOH.  TEKCTOBbIE  JaHHble.—  M.:

IOHUTHU- JAHA

6.2. Ilepuoanyeckue U3IaHus

1. Kypuan «Bompockl ncuxonorun» — (pyc.). — Hay4yHbIH IICHXOJIOTHUYECKUI
xypuai. URL: http://www.voppsy.ru/

2. Kypuan «lIcuxonoruueckue uccueoBaHus» (pyc.). — Hay4HbII 3JE€KTPOHHBII
ypHai, BkiodeH B [Tepeuens BAK. URL: http://psystudy.ru/

3. Kypuan  «llcuxonoruyueckass Hayka ©  0oOpa3oBaHUE» (pyc.). —

npoecCHOHANBHBIN KypHaAI IO MCUXOJIOTMU oOpa3oBaHus, pekomeHaoBaHHbli BAK. URL:
http://psyedu.ru/

4. Kypnan «KylbTypHO-UCTOpHUYECKAs TICHXOJIOTUSY. — MEXKIYHAPOJHOE HAyYHOE
W3JIaHUE ISl TICUXOJIOTOB, MCTOPUKOB W METOJOJIOTOB HAYKH W CIICIIHATHCTOB B CMEKHBIX
obmactsax (pyHIAMEHTaJIbHOTO M MPHKIATHOTO YelIOBEeKO3HaHMs, BKIOUeH B [lepeuenr BAK.
URL.: http://psyjournals.ru/kip/

6.3. UnTepHeT-pecypchbl

OBC «YHnuepcuterckas oubnmnoreka ONLINE» https://biblioclub.ru/
OBbC «KoHcynbTaHT cTyaeHTa» http://www.studentlibrary.ru/

9BC «IPRbooks» http://www.iprbookshop.ru/

OBC «Znaniumy http://www. http://znanium.com/

3BC «bubmmoPoccukay http://www.bibliorossica.com/

arwdE

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI

Jnsi peanuzanuy  JaHHOM JTUCHMIUIMHBI WMEIOTCS CIENHaTbHBIE TOMEIICHUS IS
NPOBE/ICHUS 3aHATUH JIEKIIMOHHOTIO TUIA, MPAaKTHYECKOro/1abopaToOpHOro THIA, TPYMIOBBIX U
WH/IMBUIYAIBHBIX KOHCYJIbTAllMH, TEKYIIEro KOHTPOJS M TPOMEKYTOUHOW aTTECTAIlHH.
[TpakTuyeckue/mabopaTopHblie paboThl poBoAsATCs B JlabopaTopun «ApT-Tepanus».

[lepeuenp HcnONb3yeMOro JUMIEH3MOHHOTO MporpaMMmHoro obecrneuenusi: Word, Excel,
PowerPoint u Outlook.
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Pabouyio nporpammy coctapmia [Qauna A.M.. noueHT kaeaper Oulll]

Penensent (npengcee
Kpbuiosa T.A.

uTelb paboroarens) MeauuuHCKuUii euxonor FKY3 BO «OI1E Nely

[Iporpamma pacemotpena u omobpena na sacenamun Kaeapel oOIeH W neaarornyeckoii
NICHXOJIOTHU

[Tpotokon Nel0 ot 18.05.2021 roaa

3aseaytoumit kadeapoit Oullll [Iponuna E.B. /@-

PaGouas nporpamma pacemorpena u o106pena

Ha 3ace/anuy y4eOHO-MeToMueckoil komuecun Hanpasnerns 37.03.01 «[Ieuxomornsy
[Ipotoxon Ne 11 ot 23.06.2021 roxa 27
[Ipencenarens komuccun ®unarosa O.B. 3ap. xaenpoit TIJIuCII, k.nc.n.
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JIUCT NEPEYTBEPK/JIEHUA

PABOYEN MPOTPAMMBI TUCHUATLIUHBI

Pabouas nporpamma oobpeHa Ha ACAL /102& yueOHBIN roj

[Tporokoxn 3acenanus kageappl Ne 9 ot 13.69.2022 rona

3asenyrommi kadeapoi g/‘ﬁ) ) W}aﬂ&u-«w? EL

Pabouas nporpamma ono0OpeHa Ha yueOHBIH roa

[Tporokon 3acenanus kabeaps: Ne oT roaa

3aseayrowuii kadeapoi

Paboyas nporpamma oiobpeHa Ha yueOHBI! rof

[Tporokon 3acenanus kaheapbi Ne oT roja

3asenyronmit kadenpoi
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