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1. ILEJIM OCBOEHMS JIMCHUTLINHIbI

1lesibl0 OCBOCHMS JUMCHMIUIMHBL «YTIPABICHAC Ka4ecTBOMY i
TEXHOJIOIMH CO3/1aHMsl CUCTEM KayeCTBa Ha [PETIPUATHAX.
3aj1aumn Kypcea:
|, [ToHsTh CYHIHOCTb CUCTEM KayecTna;

(S

s l/[',iy‘ll/l'l'b 'l'pC6OBZlHVIH MEKYHApOHbIX CTaH/1apToB K cucreMam Ka

|99}

- OCBOMTD TEXHOI0I'MH CO3JlaHus CUCTEM KayecTBa,

=~

. H'%)"ll’l'lb [paBuiia ccp'rm])m(amm M ay/ura CUCTCM KayecTBa.

BUICTC HU3YHUTDh COBPEMCHHBIC

yecrBa,

2. MECTO JIMCLMILIMHBIL B CTPYKTYPE|OIIOII BO

Jlncumiuimna «Yipaplienue KauecTBoM» OTHOCHTCA K ooy QUOIT B1.b. 18 u apnsiores 00s-

3ATCIILHON JUI OCBOCHUS 06)"1211011LMMCH HalpaBJICHKWA 1HOINOTOBK
MCTPOJIOTHA Y.

27.03.01 «Cramjaprusaims

B ycjaoBuAX PHIHOYHON IKOHOMUKHM, MHTCIPALMK HPOM3BO/ICTBA 1 00CIy/KMBAHNS B pAMKAX
MEZ/LYHAPO/HBIX COOOLIECTB Ka4CCTBO BbUTOIHACMbIX paboT M yCILyI| CTAHOBMTCA KIHOYEBOH 1pode-
MOt O0ecrieUeH sl KOHKYPEHTOCIIOCOOHOCTH i SKOHOMHHECKOTO PasBHTHA npeAnpuATHii. YipapicHue
KAYCCTBOM CTAJI0 OCHOBHBLIM MHCTPYMEHTOM YCTPAHCHMS TCXHMHYCCKUX OapbepoB IPU MEKIocy/1ap-
CTBEHHOl TOpropie B pamkax Beemnproii toprooii opranusauun u|CHI. B cBasu ¢ 5TUM BOHPOCHI
METOIMUECKHX M TIPABOBBIX OCHOB CO3/IaHHs CHCTEM KauecTBa Ha IPC/UPHATHAX 1 NOJIFOTOBKA KBa-
AMQUUMPOBAHHDBIX CHELHAIMCTOB B 9TOH 001aCTH ABISIIOTCA IIPUOPUTETHBIMK B PCLICHHH YKOHOMHUHC-
cKMX 3a1au. JlaHHbli Kype H103BOJISCT HOMYHHT 3HAHMA M HABBIKM COBIAHNA CHCTEM KauyecTBa Ha oTce-

YECTBCHHBIX TTPE/Ll IPUATHAX.

3. KOMIETEHIMA OB YYAIOIETOCH, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS JUCHUATLIMHBLI (MO/LY JIA)

CojiepKanne JUCHMTIIHbL «YPABJICHUC KAIECTROMY HENOCPEJICTBEHHO CBA3AHO ¢ PasjIMHHbIMK
gactsivn OO uepes peann3aimio b Held npodeccuoalibbIX KoMIdrenimii, a nMeHHo (hopMHUpoO-

BaHHUC Y C'l)f’,fLCll’l‘OB C_llc,'l_\*}()lllllx CIIOCO(’)I—I(\C’I'CI/IZ
3Harb: C()HpCMClllllxlC MCTO/1bl H’{MCPCHMI\/'I. K()ll‘l'pOJlﬂ. l/lClll)l‘l'dlll/iﬁ n
3);
YMmerb: BbIITOJIHATD p‘d(’)()'ll)l o MC'l'pOJlOl"MHCCKOMy OGCCIIC‘—ICHMK
(I1K-3):

yupasicnus kadectsom (HK-

M TEXHUYCCKOMY KOHTPOJIIO

Buajierb: HaBbIKaMK OLICHKH VYPOBHAA 6paKa, aHallu3upoparhb €ro NpY1UHbL K pa3pa6a'l‘blB’dTb npe/-

JIOZKEHMS 110 €10 TIPC/IYIPEKACHUIO 1 YCTPAHCHHIO (11K-5).

4. CTPYKTYPA U COJAEPKAHHME JIMCHUILIY

OO1as TPYJA0EMKOCTh JIMCLHTUIMHBI COCTABIACT 5 3aueTHbIX €/IUI

IHbI (MO/YJIS)

i, 180 wacon.

[§]




No
i

Pasnen (tema)
JC LT b

Cemectp

Hepnens cemectpa

HYIO paboTy CTYACHTOR
11 TPYA0EMKOCTD (B Hacax)

Bit/bl y 4eOHOI padoThl, BKAI0UAsA CAMOCTOATC b=

Jlexuun

CemMuHapbl
OHTPOJIbHBIC PadOThI

THs
oparophbie pado-
Thl

[pakTueckue 3aHs-

Jla

K

CpPC

KIT1/KP

Odnem vied
¢ MPUMEHEHHEM HHTEPAK-
THBHbIX

(B vacd

1011 pa0OThI,

1CTO10B

</ )

DOPMbL TEKYILETO KOH-
PO YCIERAEMOCTH
(no Heoensim cemecmpd),
opma npomMeRyToUHOI
aTrecTatim
(no cemecmpam)

Hasnauenne,
saz1aun
CIBa

CHCTEM KaY

e 1
CHCTEM  Kaye-

DBoouIs
i

W

wi

4/1(

0%

MezKkavHapoaH bl
0BT COBAAHMA  CH-
crem Ka'ecTsa
CTpyKTYpa  CTasaap-
108 MICO cepun Y000
[Ipusiminel - cosaatns
3 CHCTEM  KQHECTBA 110
NCO cepun 9000
Mozaens

4 KavecTBa
cepin 9000

CHCTEMbI
no  HMCO

il

54

38}

A

0%

41

( )U/hv

0%

[Tpouecenstii  n0axo1
KAaK OCHOBA Pa3pador-
S Kit CHCTEM  Ka'uecTsa
MeTo/bl  MOJCINPO-
BAHIA [POLECCCOB

w

)0%

MeTobl coBepiich-
CTBOBUHNSA IPOLECCCOB

4N

)0%

Peifrinr-konrpoins Nol

Oprannsanms
CTHYCCKOTO  HAIK0-
ACHISE 1 VIPABICHNS
POLECCaMit

crary-

N

4/1

0%

CTPYKTYPa 10Ky MCH-
8 TaLn Kaue-
CTBa

CHCTCM

41

0%

[pebosanis K JI0KV-
MEHTAM CHCTEM Kate-
9 CTBA W VIPABJICHIE
A

| Bumomenne  tpedo-
pannii pazieaos MCO
f ceprn 000
DKOHOMHUICCKIE
ACIICKTLI MCHEUKMCH-
Ta Knacen-
(puKauna Ha
Ka4eCTBO

KavecTna
34TpaT

H100%

10

w

H00%

00%

Oprannsaums — BHYT-
12| peunnx AYAHTOB
_CHCTEM Ka'eCTBa
Ceprndkaims
CTeM Ka'uecTna
Mndopatatiotiioe
o0ecHeueHue

CH=

cHeremM
Ka'iedTBa

MecTo 1t poin cnerem
KauecTsBa B HHTCIPH-
POBAHHOMI cHereme
VAPABICHNUS npen-
npuATHEM

=

00%

Noove

00%

Peifrunr-konTpois No2

A00%

Tpebosanus K cucre-
Mam VIIpaBaeHits
OKpVKAIOLIEit Cpesoil

16

I

18

100%

Peiitnnr-koHTpoin No3

Beero

18

36

36

72

72

100%

IK3aMeH




o

(US]

n

0.

9.

OcHOBHOE co/ep/KaHNe Kypca

Hasnadenue. 1ejin 1 3aj1aum CMCTeEM KavecTsa.
VipaieHue mpeAnpuaTiem 110 KpUTEPHIO KauecTra. [lenm m 3¢
MHHBL M OIPE/ICIEHMA.
DBOMOIMS CUCTEM KadecTBa.
OCHOBHbIC HTallbl PA3BUTHS COBPEMECHHOM puaocopun KayecTs
3JIAHUS CUCTEM YIIPABJICHUA Ka4CCTBOM.
MesK,/1yHapO/IHbII ONBIT CO3/1aHKsl CUCTEM KaucCTBa.
OCHOBOIONOKHUKHA CUCTEM YIIPABJICHUA Ka4eCTBOM — JlemuHi

lauu cucrem Kadectsa. Tep-

. OTeueCTBCHHbBINA OIbIT CO-

. Jxypan. KpocOu, Taryuu,

Mcukapa n ap. (OCHOBHbBIE JOCTUKECHMU U HAYUHbIC HanpapJICHU.

Crpykrypa cranapros MCO cepun 9000.
Pazeurie Mesk lyHapo/bix ctamgapTop MCO cepun 9000

[ IpMHLKMIIBL CO3/IAHMs CHCTEM KaueCTBa 110 [OCT P UCO 9001-2015.

Bocemb HPUHIMIIOB: OPUCHTALMA Ha norpednTelIs, JINJICPCTBO |
OOTHUKOB, TIPOLIECCHBIN 101X/, CUCTEMHBIN T101X0/1 K MEHC/LA
HUC. IPUHATUE PELICHUIT HA OCHOBE (akTOB. B3aMMOBBIIO/IHbBIC
Mo/1eJ1b CUCTEMbl KauecTBa 110 'OCT P UCO 9001-2015.

YKOBO/ICTBA, BOBJICHYCHHC pa-
MEHTY, HOCTOSHHOC yJyuliie-
ITHOUICHUSA ¢ 1HOCTABUIMKOM.

MojieJib CUCTEMbl MCHE/IZKMEHTA KayecTBd, OCHOBAHHOMN Ha IpOREeCCHOM 110 1X0/1€.

IIpoueccHblii 110/1X0/1 KaK 0CHOBA pa3paboTKK CHCTEM KauecTra,

Tepmunpl 1 onpeieieHus. Lleau, npenmyiecTsa. Kiaccuduigaums npoieccos. Mero/mka

ornpe/ieseHus [poLeCCOB, HCOC)XOHMMHX JU151 CUCTEMbL Ka4yeCTBd.

MeTo/1bl MO/ICJIMPOBAHMA [IpOLECCCOB.
()llpC;’lCJlCHHC BXO/1HbIX U BbIXO/IHbBIX [TOTOKOB, yipapJsitomnx

o3aeiicTsuit n pecypeos. Ho-

HATUE TBJ1IAJIC/ICIL llpOllCCC’d". MeTo/1bl MllCH'l‘l/lq}l/lK'dlll/ll/l [IPOLECLOB.

MeTto1 COBCPIllClIC'l‘H()l’:alll/’l}l IPOLECCCOB.

YPOBHM 3peJlIOCTH 1POLCCCOB. MeTonKn YAyHLICHUA [POLECCOB. ()pl”cllll/l'i'dlll/l)l On3HeC-

HPOEKTHPOBAHMS [IPOLIECCOB.
Anannz TpeboBannii norpeduresieit 1pu MapKeTHHIE (QFD —
ThiBaHna PyHKIMKM KadecTa. OCHOBHbIC HTallbl PDOK.
ViipapieHue KadecTBOM I11pH  HPOCKTUPOBAHUK  HPO/YKRLMH

meToj1). TexHonorusa paspep-

[POLIECCOB,  YCIyr (METO/L

FMEA). OyHKIMOHAIBHO-CTONMOCTHON aHajins3 (OCA). pyHfionanbHo-Gusieckuii ana-

s (DMA), aHan3 BO3ZMOKHOCTH BOSHUKHOBEHHA W BIIMAHIA

edexros FMEA.

()pl“dlll/l"}dllﬂ)l CTaTUCTHHYCCKOTIO Ha0110/IeHus U yipapjacHHsd nppneccamu.
(,)pl"dlll/l'é'dlll/l}l LHIPUMCHCHHWA CTATUCTUYCCKUX METOJI0B KOHTY OJILHBIC JIMCTKHU, JAMarpaMmbl

“'de'l‘O 1 McukaBbl. TMCTOIPAMMDbI, KOHTPOJILHbIC KapThbl.

CTaTUCTMUCCKMIT TPUEMOUHBI KOHTPOJIb 10 a/lbTCPHATUBHONLY HPH3HAKY.

0C/1a0/ICHHBI, YCHIICHHBIH KOHTPOJIb. BH/IbI IJIAHOB KOHTPOILA:
[eHUaThlil, MHOTOCTYEHUYATbIH BbIOOP /1aHOB KOHTPOJIA.
CTpyKTypa JOKYMEHTALMK CHCTEM Ka4decTBa.

HopmaibHblii,
OJIHOCTYIICHYATBIH, /IBYXCTY~

AHaliuz JIOKYMCHTAIHH. Mepapxm{ JIOKYMEHTOB CUCTEMb] KayecTBa. r[‘epMHth u onpe/iciice-

HHs.
TpeGoBanns K A0KYMCHTAM CHCTEM KaueCTBa 1 YIIPABJICHIC 1
I'peGoBatins K JIOKYMCHTALMK 110 IFOCT P UCO 9001-2015. (

.
CHOBHbBIC BKU/Ibl JJOKYMCHTHPO-

BAHHbBIX HPOLECYP U 3alMCCH. “PHHlll/lllbl yipapJicHus JIOKYMgHTaMKu M 3AlMCAMMN.
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Bpinosnenne rpedopanuit pasjieia “OTBETCTBCHHOCTL PYKOBO/L
2015.
OGs3atTe/bCTBA pYKOBOACTBA. | ltannpoBanne Cos3/lanns CCTem
1 HOJHOMOUMA. AHAJIN3 CO CTOPOHBI PYKOBO/ICTRA.

Beinosiienne tpedoBanuit pas/iena “MeHeARMCeHT pecypeo™ 1'(

crea” 'OCT P UCO 9001 -

auccrea. OTBETCTBEHHOCTD

CT P HCO9001-2015.

OobecneueHne pecypeamn. HenoBeuecKne pecypebl. Undpactpyyrypa. Ilponsso/crsennan

cpejia.
Boinosnenune TpedoBanuii pasjena “llpouecchl AKU3HCHHOTO LK
MCO 9001-2001.

[ L1anupoBaHue MpoLECCOB KU3HEHHOTO LMK TPOLYKIIAH. [1pc

ouresiem. lpoexruposanne. 3akynku. [IpousBo/ICTBO 1 o0y
YCTPOICTBAMM /U1l MOHMTOPHHIA H U3MEPEHUH.
Kiiaccudukaiyis 3aTpaT Ha KauecTBo (3aTpaThl Ha COOTBETCTBNC

aHaJIM3 3aTpar Ha KaueCTBO HpOJIYKLHHN. ()llpCj.l,CJlClll/lC onrumall

Kia npoaykumu” I'OCT P

lleCChl CBSI3AHHbIE C 11OTpe-
mpaHue. YrpapjieHnue

M HECOOTBETCTBHUE). Yuer u
>HOI'O YPOBHA KayecTsa 1npo-

JIYKLMH. ig'cl'l'pdl‘hl Ha COOTBCTCTBUM, 3aTpaThbl HA HCCOOTBCTCTBNY. Bueinme n BHYTPCHHHUC

notepy Ha aedextbl. OCHOBHbIC 3aTPAThl HA KAUCCTRO. Cuuen
Opranusanust BHYTPEHHUX ay/IMTOB CUCTEM KaueCTBa.
[lean ayaura. Metojlon0rus ayaura. Liiannposatne u npoeeie
qera. Anains pe3ylbrartos. CaMOOLCHKa CUCTEM KauecTBa.
Ceprupukalis CUCTEM KauecTsa.

[10/r0TOBKA CHCTEM KadecTsa K ceprudurainn. Jraiibl cepTud
nenns ceprudukanun. Tpebosanus K opraHam 1o cepruduKan
Mndopmanontoe 00ecieHeHne CUCTEM KauecTha.
[ Iputinisl MBHPOPMALMOHHOTO obecnevenns. CTpykrypa undo
Ipumenenne CALS-TexHonornid.
MecTo M poJib CHCTEM KadecTsa B MHTEIPUPOBAHHON CHCTEME Y
OCHOBHbIC THIIBL CTPYKTYP YIIPAB/ICHHUA: JTMHEHHAA, JIMHCHHO-11
(yHKionabHas, MaTpuiHas. MecTo u posib B HUX CHCTEMBL K
COaJAHCUPOBAHHAN CHCTEMA TIOKA3ATCIICH.
Crpykrypa cOajlalnCHpOBaHHOH CHCTEMbI 1okasarelieii: puHanc
JIW YJOBAETBOPEHHOCTH NOTPeOUTEICH, T10Ka3aTe M HPOLECCOB
HOLLME TIepeoHall.

TpeGoBanus K cucTeMam Ylpap/icHus OKpYysKatoLlei cpejion.
Mojiesib yipasieus OKpy&alouleil cpe1oi. IKoJIOrniecKas e
BreApeHne 1 GyHKIMOHMPOBAHNE CUCTEMbL YIPABJICHNA OKPYA
HPOBCPOK M KOPPEKTHPYIOULAE ICHCTBIS.

TeMbl HPAKTHYCCKHX 3aHs THI

M3yueHue HTarnos pasBuTHs CUCTEM KaiuecTsa — 2 vaca.
M3yueHne CTpyKTypbl CTaH/1apToB NCO cepun 9000 — 4 yaca.
[locTpoeHne MOAEsICH CUCTEM KadecTa — 2 yaca.
[locTpoenne 001IEH MO/Ie]IM NPOLECCOB — 2 yaca.
[Tpumenenue 0a30BbIX METO/I0B CTATUCTHYCCKOTO YIIPaB/ICHH
PaspaGoTka CTPYKTYPbl JIOKYMEHTAIMU CUCTEMBL KAUCCTBA — 4
PaspaGorka rpeGOBaHMI K COACPAAHMIO, HOCTPOCHUIO W YIIPY
npoue/ypbl — 2 vaca.

Paszpaborka noJaMTHKM B 00JIaCTH KauecTBa — 2 yaca.
PaspaboTKa JOKYMEHTAIMK JUlst [IAHUPOBAHMA, HPOBE/ICHHA
TOB — 2 vaca.
AHain3 JJOKYMEHTOB [1PH CePTU(RHUKALIMM CUCTEM KadecTBa — 4
Pazpaborka cTpyKTypbl HH(POPMALMOHHOIO obecrieueHus cucr
Pacuct 3arpal Ha KauecTso — 4 vaca.

e odumx 3arpar.

e ayra. Hoaroroska or-
nkaru. lpuainibl npose-

M 1 ayJAMTOpamM.
PMalMOHHOIO 00CCICHCHHMA.
IpABJICHUS [1PEIPUATHEM.
radHas, JAMBU3MOHHAs, KPOCC-
HCCTBA.

YBbIE TTOKA3ATENM, 10Ka3aTe-

[oKaszare/in, XapakTepusy-

antuka. Hianmposanue.
atonleit cpeioit. Hpoeeenne

rpoieccamu — 4 4acos.
vaca.
BJACHMIO JIOKYMEHTHPOBAHHOM

M aHalin3a BHYTPCHHUX ay/ln-

yaca.
cM KayecrTBa — 4 yaca.

n




5. ObPA3OBATEJIbHBIE TEXHOJIO1

B paMKax 13} YCHUS JIMCLIMILIMHDBI ((yllpﬂlﬂlCHVlC KaycCTrBoOM»
oGpa';(ma'rcnhnmc 14| IIil_\"‘lll()—HCCJlC,‘LOB’d'I'CJIbCKVlC TCXHOJIOI'MH!

* lrlpl/lMCHCHl/lC BLIYMCIUTCIBHON TEXHUKH., [IPUMCHCHHUC crarucrnycce
pE3YILTATOB HKCHCPHUMEHTA, MCTO/LbI MEHEC/PKMEHTA KaveCTBa (7 OCHO}

sienms kadecrsom. 35S, 8D. KAHBAH u j1p.);

« Pa36op KOHKPETHBIX CUTYALMi, MAacTEep-KJIACChl IKCIEPTOR 1 CIICIN

BUTCIAMH POCCHMICKHX 1 3apyOe/KHBIX KOMITAHMI:

« TexHONOIMsS KOMMYHMKATUBHO-HAJI0NOBOI JeATE/ILHOCTH (IPH O
renpoctu cryaentos, CPC ¢ reparypoid, NpOBEACHUH HBPUCTHICCK

o TexHOJM0I M KOHTEKCTHOIO 00ydeHus (I/1¢ KOHTEKCTOM obycnoslie
LPE/JAMETOR M SABJACHUIA PeabHON JICHCTBUTE/IbHOCTH, U3YHAEMbBIX B
POBAHHBIX Ha MPO(ECCHOHATLHYIO HOAIOTOBKY CTYJIEHTOB):

« Texnonorus «Casestudy» (ocHoBbIBaeTCs Ha pazdope peasibHbIX dax
HBIX CHTYaIlMii. BO3HUKAIOIIMX HTPU TPOXOZK/ICHUH [POM3BO/ICTBCHHOM]
HA(UKK BEICHMS TEXHOIOTMUECKOTO TIPOLLCCCA, BbIABICHUN SHAMMMBIL:
BJIMSIIOLLMX HA KAUECTBO HPOIYKIMK I YCIIYT M HAXOK/ICHHN PCHICH

HOC BJIMSIHUE).

6. OLIEHOYHBIE CPE/JICTBA 151 TEKYHIIEI'O KOHTI
HPOMEKYTOUHOMN ATTECTAIIMU 110 HTOI'AM OCBO
VYEBHO-METO/IMYECKOE
CTYJIEHTOB

Tecthbl peiiTnHI — KOoHTpo.s (1 cemecr

OBECIHEYEHUE CAMOCT

‘MU

UETTONBL3YIOTCA CJIC/IYIOIIHE

KHX MeTO/10B B 00paboTie
HBIX MHCTPYMCHTOR YIIPaB-

IMCTOB, BCTPEHH C rnpeacra-

hraHu3aluu [MOMCKOBOU Jlest-
nux oece/l v T.J1.):

bl ONPE/IC/ICHHOE OTPaKEHUC
AMKax [PaKTHKK M OPUCHTH-

H
P

[MHCCKUX 1IPOU3BOACTRECH-
[PAKTUKHK, W3YYCHUHM ClIC-
( (paKTOpOB OTPULATEILHO
i1 YMCHBIIAIOLIMX HETraTHB-

)|

|

0J151 YCIHHEBAEMOCTH,
HUS JAIMCHATLIMHbBI 151
OSITEJLHOU PABOTbBI

D)

PeliTHHI-KOHTPO.1b 1

|. KauecTro npojLyKimm HTo:
-BBLICOKMH CHPOC IPOJLYKIHK Y norpeduresnen:

-COBOKYIHOCTbH CBOMCTB, ()6)’0)lL\H.\"lMB'dK)llLl/lX ee HpUroHoOCTh YAOBJ

'l'pC(’SHOC'l\H B COOTBETCTBUU € €C HA3HAYUCHUCM.
-BbICOKAs LeHa MnpoayKLnH.

2. Kak MMCHYETCS AMEPUKAHCKOE 00LIECTBO N0 KOHTPOJIO KauecTBa:
-AOKK:
-ACEAH:
-TQM.

3. Llem CO3/1aHmns CUCTEM MCHE/UKMCHTA KaueCTa:
HOBBIICHNE KOHKYPEHTHOCIIOCOOHOCTH, OpUEHTallMA Ha noTpeounTe!
_HOBbBILIEHUE OTBCTCTBEHHOCTH PYKOBOJICTBA M Ka1eCTBA TOBApa Uiin

-CO3/1aHne yCﬂOBMﬁ p'd60'1'1>l COOTBETCTBYIOLIUX pblHOHHOﬁ SKOHOMMUK

4. ['1aBHOE B OTHOLICHMH K KAYeCTBY B Anonuu:
~LIMPOKOE BHE/IPEHUC HAY'UHbBIX pa3paloTOK, BbICOKas CTEHCHb KOMI
MCHIO/IB30BAHME BO3ZMOKHOCTCH HCIIOBEKA:

-poct G10/KeTHOIO (pUHAHCHPOBAHHS HAYKK W 00pazoBaHusi:
SKCCTKMI KOHTPOJIL KA4ecTRa NPO/IYKLMH Ha 3aBEPIIAIONIAN CTa/ 1N

5. B Kakoil crpane yrpepu/icHa HalMoHasbHas peMus MMCHH M. b
CTMSKEHMSE B 001ACTH [OBBIICHHS KaueCTBa NPO/Ly KLMK?

-Slnonns;

-l'epmanud:

-CLIA.

CTBOPATL OIpC/AC/ICHHbIC o=

151, 110Jy4eHHE NPUOBLIH;
VCAYIH:
e.

brOTepU3aln, M AKCUMaJIbHOC

( CC UBIOTORJICHUWA.

DJIJIPKU)IEKA 3d Bbljlatouecs J10-

6




6. Baskeiiuieil oM uTeIbHON 0COOEHHOCTBIO EBPONEHCKOro MOAX0fla K PEIICHNIO NpoO/eM Ka-
HECTBA HPO/IYKLMN ABJISCTCS:

-BXO/IHOI KOHTPOJIb MaTEPHAIIOB:
~COBIANMC PErHOHANLHON HH(PACTPYKTYPbI M CETH HALMOHAIBHBIN GPIAHH3AIMH. YIIOTHOMONCH-
HBIX POBOANTL PabOThl 110 cePTU(GUKAIMK TPOJAYKLHAHM U CHCTEM KAUCLTRA. AKKPC/MTallii nabopa-
TOPHIA, PErUCTPALIMS CHEUHMATMCTOB 110 KaUeCTBY:
-KOHTPOJIL AllapaTypbl, Jalolieil nHpOpMaLIo 0 Ka4eCTBE HPO/LYKINM.

Peii THHI-KOHTPOJIb 2

| Kakue cHeTeMbl HCHIOJIB30BAINCH B POCCHICKOM OlbITE YIIPABJICHNS KauecTBOM ?
-bUIL KAHAPCIIW. KC VKII:
-cucrema PJICA:
-cucrema TQM/

2 COCTARAIOUIMMM KAaueCTBa AT «my B KoHuernmn TQM aBistoTct:

~OLLYHICHM HOKYNATE s, KAa4eCTRO NPOAYKLHMH, KAYECTBO YCAYI, KAHCLTBO HPOUCCCOR, KauecTBO
HPCAPUA THA:

-JHO/IM, MALIMHbL, MaTeprall, METO/1bl, OKpYXKatoLas cpe/ia;
~OPICTPYKTYpA. MOUIEPKKA, IKOHOMUHCCKUI YCIEX, 3allMTa OKP YAl HIEH Cpe/ibl. UMMJLK.

3. B Kakux cuTyarmax NpuMEHAIOTCs MEK/LyHAPO/IHbIC CTaH/1apThl MJO 9000?
~KOI'/1d KOHTPAKTOM 0000 OrOBapuBacTCs HCOOXOAMMOCTh UX TIPUMCHCHHA:

-KOI'J1a [IOCTABIACTCS HPOJIYKIMA BOCHHOIO Ha3HAYCHUS
-KOTJ/1a [IOCTABJIACTCs NPO/1YKINA ObITOBOIO HA3HAYCHHUA.

4. Yro pxoymt B nonsitue PDCA nuksa Jlemunra?

-KOHTPOJIb MATECPHAIIOB, KAUECTBA. alaparyphbl. uH(pOpmaLu:
-[1IaHUpOBAHHKE, IPOU3BO/ICTBO, KOHTPOIIb, COBCPUICHCTBOBAHNC:
COCTABICHNE KOHTPOJILHOIM KAPThL, JAMArPaMMbl, KOPPE/IALMOHHOIO HPIIA. IHarpaMMbl McuKapbl.

5. Jlmarpamma I lapero 510!
~0co0ast popma BEPTUKAIBHOIO CTOJIGYATOr0 rpaduKa. KOTopas HOMOFacT OHpeiAC/nTh MMEIOLIMECs
HPOOIIEMbl M BHIOPATEH 110PSA/I0K UX PELICHHA:

-KpHMBast IOCTPOCHHAA 110 KPAHHUM BCPXHUM TOUKAM:
-[O3BOJIAET PEACTABUTL XO/1 IIPOLECCa BO BPEMCHH.

6. Jlnarpamma Mcenkapbl 310:

-rpadyMuccKii METO/ L PaHKMPOBaHKA 1podJIeMbl;
-AMarpaMma pacceupanus (KoppessinonHoe 1oJsie):
-HPUUMHHO-CIIE/ICTBEHHAS [IMarpamma.

Pel THHI-KOHTPOJIb 3

1. B 3aBUCHMOCTH OT CTAJAMKM [IPOU3BOJICTBA BbIACIIAIOT!
~KOHTPOJIb TEOMETPHUECKMX (POPM 1 Pa3MEPOB;

-[peABAPUTEbHbIH (BXO/IHOIM). [POMEKYTOUHbI M OKOHYATEIIbHbIA KOHTPOIb:
-MHCIICKIIMOHHBIA KOHTPO!Ib.

2. Ceprudmxanus 710:
CIESTEIBHOCTD 110 IO ITBEPAACHUIO COOTBETCTBUS NIPO/LYKIMH WK YEIYTH YCTAHOBJICHHDIM Tpedo-
BaHMsAM;

“UCIHBITAHNE WM OLCHKA TTPOYKIIMU WM YCIYTHL




-3ajdBKa Ha 110JIVHCHUC CCP'['H(I)MK&'I'& COOTBETCTBUA B PCrMOHAJILHOM OppraHe BJacTH Ha BbIITYCKAC-

MVYIO HPOAYKIHIO HIIH YCIyry.

3. Opras 110 cepTuuKaim H10o:
-OT/1¢)1 PErHOHAIBHOIO OPIraHa BJIACTH,
-or1e (pejIepalibHOIO Oprata BIlacTy:

-aKKpeANTOBAHHbBII OpraH. KOTOPbI IPOBOIMT cepTU(UKALMIO K HeCe

3YNAbTATBI.

4. BeposTHOCTD HOMAlaHn PE3y/IbTaTa N3MEPEHHU [1apamMeTpa Kaded

BaJl HAXOAUTCS KaK:
-Pi-h/Sx *Fi(Z):
-Pi-h*Sx/ Fi(z):
-Pi=htsx/Z/

5. CUCTEMATHYECKHUE TIOIPCHIHOCTH!
“OCTOAHHbBI 110 BEJMHYMHE U 110 3HAKY WJIK U3MEHAIOTCS 1O OHPC/ICIIC
-HE [TOCTOAHHbBI O BEJIMYUHE W 110 3HAKY?
-BCJLYT ceOsl He Ipe/iICKa3zyeMbIM 06[)'11‘%0.\1.

[ OTBETCTBCHHOCTL 3a €€ PC-

IBa B OllpC,YlCJlCHHbli/i MHTEP-

HOMY 3aKOHY:

0. jl_\l}l HOPMaJILHOT'O 3aKOHa pacupe;leneum Cle‘{ai/’ll{le BEJIMUMH XAPpaKTEPHbLIM SABJACTCAHL

- TpeyrosibHag opma pacrpeie/eHms:
- HPAMOYTOJIbHAsA JOopMa pacpe/Ie/ICHuMs
- HKCIIOHEHIIMabHas opma pacrpe/1eeHus.

Bon pochbl K IK3a MEHY

O0bicHTE. 11odeMy 11podJeMa KavecTsa ABJsAeTCA (dakropo
YKOHOMMUCCKOI, COLMAIBHOI M YKOJIOrNUECKOH O€30MacHOC1
Kakyto po/ib Chilpait CTaH1apThbl MCO cepun 9000 B BO3HHK
cria’?
[loueMy HeJb3s pacCMaTpUBaTh KAUeCTBO M30JMPOBAHHO C 11
Tpedunrels.
[[poueMy KauecTBO ABAACTCA KOMILIEKCHBIM TIOHATHEM. oTpa
CTOPOH JEATCALHOCTH (PUPMbI.
Kakoe 3HaueHUE MMECT TOBbIIICHNE KavecTsa?
KAKOBBI 1LLC/IM HOJIMTHKK B 00J1aCTH KavecTia.
W3 KAKHX HTAIOB COCTOMT AM3HEHHBI LMK HPOAYKIIN?
U0 ABJISCTCA LEbIO CTATHCTHYECKMX METO/IOB KOHTPOJIA?
Ha30BWTE XaPAKTEPUCTUKY HApTHU W3/AC/IUI 11PH KOHTPOJIC 11
Kakume 3a/1aui pelaet CraTneTHUecKuil NPUEMOYHbIA KOHTP
3HaKy?
1 1. PacCKaKMTE O CTAH/apTax CTaTMCTHUECKOIO NPUEMOYHOTO KQ
12. Y10 noHMMAaeTCs 10/1 CUCTEMON DKOHOMUUECKHUX I/IAHOB M KY
13. )11 4ero npuMEHAIOTCS MJ1aHbl HEIPEPBIBHOTO BLIOOPOUHOIC
14, Kakyio posib MIPAlOT KOHTPOJIbHBIC KAPThI B CHCTEME METO0
15. U3 KaKMx YTalioB COCTOUT NOCTPOCHHUE ANArpamMm [Tapero?
16. Kakopa posib CTaH/apTH3alUN B YIIPABJICHNH KauecTBom?
| 7. JlaiiTe onpe/enenne HaJCKHOCTH.
18, HazoBure THIIbl HA/1EKHOCTH M JIalTe UX XapaKTCpUCTHKY.
19. B ueM COCTOMT 0COOEHHOCTH BBIDOPOYHOIO KOHTPOJIA TIPH HQ
20. Uto Takoe cepruduKaltis CooTBeTCTBM?
21. Yro Takoe JeK/1apalns o COOTBETCTBAN?

3]

J

wn

B

I [HOBbILLEHWUS YPOBHA KU3HH,
.
HOBEHUM MEHE/ZKMEHTA Ka4C-

VIULMIA l'lpOH'%BO,LlH'I'CﬂH n 1o-

Kato1nm H(PPEKTUBHOCTH BCEX

a.‘lb‘l'CpH'd'l"MBHOM}* [PU3HAKY.
/b 110 @JIbTCPHATUBHOMY Hpn-

HTPOJIA.

KOBO MX 3HauyeHume?

KOHTpOJIA”
yIIpaBlieHUs KaqecTBoM?

CJIC/IOBAHUM HAJICIKHOCTH?




22. ]l vero uCrosb3yoTed MEKIYHApO/IHbIC CTaH/1apThi NCO 90007

23. Y1o Takoe o0a3arebas ceprudukaums’

24. Y10 TaKoe perucTp CUCTeM KadecTna?

25. locie10BaTeIbHOCTL NPOLELYpP cepTU(UKaAIMKU HPOJLYKLIIH.

26. Kak ocyniectsiusercs cepridukanns uMnopTHoi pOAYKILMK?

27. Mek 1y Hapo,iHas NpakTuKa cepTudukaninm.

28. OCHOBHBIC YTallbl cepTUPUKALMM TIPOU3BO/ICTBA.

20, KakoBa 10C/1C/10BATEIBHOCTL 3BEHBER B HENOUKe (JOPMUPOBalijis 3aTPAT Ha KauecTBo?

30. Kaxue 110/1pas;/1esieHus npe/iupusaTus 0BeCeUMBALOT KAUeCTBO M3rOTOBICHHOM MPO/LYKIMN?

31. OObACHUTH POJIb MIAHOBOTO OT/e1a, OyXraltepuu, OT/e/a {IOArOTOBKM TIPOU3BOACTEA B
o0ecrieHeHny KayecTsa NpoayKIum.

32. Cpaphute (pyHKLMN OT/Ae]1a cHaOKeHNA 1 OTAeA cObITa B 00gCIIeYeHUM KaqecTBa MpoayK-
e

33. [lepeunc/inTh COCTAB YIPABJICHUYCCKUX 3aTPAT HA KAYCCTBO. Yem OHM OTIMHAIOTCA OT I1PO-
M3BO/ICTBCHHBIX?

34. Kakue 3atpaThl Ha Ka4eCTBO OTHOCATCS Ha 0A30BbIM, & KAKKC | JLOTHOJIHUTENbHBIMY

35. Kak MOKHO YCKOPUTD HOJIyHCHHE BLIBOJIOB O IPEAMETE HCCIICYIOBAHMSE 110 LICPBUHBIM AdH-
HbIM?

36. B yemM HpeuMyLLecTBO CMEThI 3aTPaT MEPEL APYIUMH HOCHTCIIAMM undopmariun?

37. lepeunciinTe HTanbl HOCTPOCHUS [Nl PAMMbl PACCCHBAHNA. MOKHO JIM 110 HEH OLPEICTUTh
HATMUME M HAIIPABJICHNE CBA3K MEAJLY PE3y/IbTaTHBHBIM 1 (pakTOpHBIM [HOKA3ATEAAMN?

38. Kakoe pacrosioKeHue TOUEK Ha MarpaMmMe pacCenBatus CBMICTCILCTBYCT O HOJMOKUTEI b=
HOIA. OTPUILATCIILHON KOppEe/IsLNK. O €€ OTCYTCTBUM?

39. KakoBb! npuiimib npuvenctns GCA?

40. Oxapaktepusyiire drannbl DCA?

41 MOKHO JIM € [OMOLLBIO Ta0AnUHOM (GOPMbl BbIABATL QYHKIMM M3/1CMs, TOAICKALLME YO
BEPLICHCTBOBAHMIO WM JIMKBY1aLnm?

42. Yro Takoe MarpuyHas Tadimia BLIOOpA U31E/MI [T TTPOU3BO nerea? Hazopure nokasatesiu,
[O3BOJISIONLME CAeNaTh YTOT BLIOOP.

43, KaK ¢ [OMOIIBIO MHIEKCHOTO METO/1a OIPE/IeINTh BIIMSHUE KAauCCTBA HA 3aTpathl Ha MPo-
JYKIHIO?

44. Kax paccuntbiBactcs 0000marommi Koo puimenT KauecTpa’

Y4yeOH0-MEeTOHICCKOE obecneyenne CAMOCTOSITEILHOMH [)'d()()'l‘bl CIY/ICHTOB

CamocTogdresibHasl p‘d()()'l"d BKJIIOYAECT CJICAYIOUINE BU/LIbI p'd()()li

« CamocrosTelbnas padora 10 HOAr0TOBKE K IPAKTHHYCCKUM paGoram — 40 yacos:

« [1oAroTOBKA K DK3amMeHy — 32 vaca.

pa601‘aM BbIIIOJIHACTCA B CBO-
L ml(bopmaunu 0 KOHKPETHOM

Camocrogare/bHas pa6ma 110 NOAI'OTOBKE K Jla(mpa'ropnbm
00/1HOC BpeMA MCAULY AyJAUTOPHBIMA 3aHATUAMU U COCTOUT B C60p
cran/lapre u COCTABJICHUH €0 TEKCTOBOIO ONMCAHUA ('I'CBMCHO).

(‘ouepmalmc CaMOCTOATEIbHON pa60'n>1 OIMCAHO B CJIC1YIOHUX MECT

I. Vipapienue KadecTsom: YueOHUK / O.B. Apuctos. - 2-¢ u3/L., 114
Pppa-M. 2016. - 224 ¢.: 60x90 1/16. - (Bbiciee oOpaszoBanue: bakaiig

0/IMYECKUX MaTepralax:

pepal. n jon. - M.: HALL Wu-
Bpuar). (reperiet) ISBN 978-

5-16-005652-4
2. JLIO. Opnos. E.B. Apedbes, Opaos HO.A. MeTo/IMHYECKHE YKA33
TopHbIX paboT 10 uctuimie: «CTaTUCTHHECKUE METO/bL B yIIpA
HICKTPOHHOE U3/laHne / Biajgium. roc. YH-T. — DJICTPOH, JlaH. — B
vu-Ta, 2015.

3.10CT P UCO 9001-2015. CucteMbl MEHE/KMEHTA KaieCTBa. Tp
~ M.: Usa-Bo cranjapros, 2015. - 95 c.

L5 110 BBIIOJAHCHNIO J1abopa-
BJICHNUMW KAa4CCTBOM». YuebHoe
amup: M3ji-so Biiajium. roc.

rooBanmg. — Bre. 2015-11-01.

9




Bounpocer k CPC

|. Kakopa poilb KOHKYPCOB B [OBBILICHHM KaYecTBa?

2. Packpoiite B3aMMOCBS3b 00LIEIO MEHE/IKMEHTA M MCHC/UKMCH]
3. llepeuncinTe OCHOBHbIC CTATUCTUHCCKUE METO/IbI KOHTPOIS K
4. Jlis Kakux 1ed1ei uenosb3yroTest KOHTPOJIbHbBIC KapThbl ILlyxap
5. Jlig Kakux 1esieit NpUMeHsioTes JidarpaMMbl IPUYKH 1 pesyJib

6. Kakue QyHKIMN BKIIOYACT CHCTEMA YHPABJICHHS KauecTBOM?

Kakum 1peGOBaHMsM /10JIKHA Y/IOBJICTBOPATL CHCTEMA VIIPAB)
8. UYro Takoe aKKpeMTalMs M CHCTEMA akKpeiTain (Jaboparc
9. Yo siBisieTes HOPMATHBHOM 0a30ii cepT(UKAIIMN CHCTEMbL K
10. JlaiiTe onpeelicHue craljiapra.

‘a KauecTea.

fab]

ratop (cxembl Menkapbr)?

ICHUs KayecTBOM?
puii)?
quecrBa?

11. Kak OnpeacinThb 00bem HNpOAYKIHH. llOTepﬂHHOﬁ HPEANPUATHCEM BCJIC/ICTBUE BO3HHUKHOBEC-

Hust Opaka W 3aTpaT Ha ero ucrpasienmne?
12. KaKoBbI HAIIPABJICHUs OMPE/IENEHUA YIKOHOMUYCCKON ekt
KaueCTBEHHOM PO/ 1yKIMKn?

HBHOCTH OT BHCAPCHUS Donee

3. B kakux HalpapJICHUAX HPOCKTHOrO ataliiza UCTTOJIB3YHIOT 11PY UM YILCCTBEHHO (I)Op‘.\la.\leblC

win HeOpMaAbHLIE MCTO/LbIY
4. KakoBbl 33,1241 KOMMEPHECKOT'O aHa/imsza?

15. C 1OMOLLBIO KAKKX 110Ka3aTe/Ied MOZKHO OLEHHUTHL KOHKYPCH ToE1ocoOHOCTD ll}')(),‘l)/KlAlHH‘.)
16. Po/ib cUCTEM MEHC/UKMCHTA KavecrBa B mncrpnponan1101‘4’ dUCTECME MCHE/LKMCHTA HPE/L-

LPpUSITHAL.

7. VAEBHO-METO/IMYECKOE 1 TH®OPMAIIMOHHOE

OBECHEYEHUE JUCHMILINHBI

OcHoBHast:

I. ViipasiieHue Ka4ecTBOM | DIEKTPOHHBIA pecype]| / Arapkos A. L.
Jatenbeko-Topropas kopuopaiws 'aikos n K 2014, - 208 ¢. ISB
2. Vipaeieuue kadecrsom: Yueduoe nocodue / B.L. Marep. - M.
60x90 1/16. - (Boiciuee oopazosanue). (neperiet) ISBN 978-5-16-0(
3. VipasieHUe KaueCTBOM IPOAYKLUMH [DnexTpoHHblii pecype| / Mai
n K, 2013.

Jl()l'l()Jl HUTC/IbHAN!

4. YipasicHue KauecTBom | ICKTPOHHbIA pecy pc|/ E. H. Muxecesa.
uenp. u ot - M. M31a1esibCKo-Toprosas Kopropatms "Jlamkor un |
5-394-01078-1.

5. Yupasienne kauecteom: YueOuuk / O.B. Apucros. - M.: UH®DPA

1/16. - (Buiciiee obpasosanue). (neperier) ISBN 978-5-16-001953-¢

6. DICKTPOHHOE M3/1aHKue Ha OCHOBe: BeeoOuiee ynpap/cHAE KaueCTE
B.I1. MaiiGopo/a. A.1O. Ilaubiues, FO.A. Yemanos - M.: dI'bOY "V
110 00pa30BaHMIO HA KEJIC3HO/L0POKHOM tpancnopre", 2013. - 572 ¢.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYHEHH

JLU1st IpOBEICHIMSH JIMCLMILTHBL HEOOXOMMO CIICAYIOLIEE MATEPUATD
« HaGop ¢/1aii1oB. KOHTPOJIbHbIE TCCThI, CLEHAPUU K NPOBC/ICHUIO 53
TepakTUBHBIX (POPM OpraHu3aunn yueOHoro npouecca, 110100p 3a/1a
« JloKasibHas KOMIILIOTEPHAs ceTh KapeaApbl ¢ BHIXOJIOM B IJ100aJIbHY
« Uudopmanmontbie pecypebl Bal'y.

L M. : Jlamkos u K.. - M.: U3-
N 078-5-394-02226-5.
MHDOPA-M. 2012. - 176 c.:
4764-5

omenos L I - M. : Jlawkos

M. B. Cepoiran. - 2-¢ u3/L.,
on 2014, -532 ¢. ISBN 978-

LM, 2012. - 239 ¢.: mit.: 60x90
om: yuebuuk / B.H. Azapos.
HECOHO-METOIMUCCKHAN LEHTP
- ISBN 978-5-89035-672-7.
1K JINCLHUTIJIMHBI

10-TEXHMYECKOE 00eCIIeHCHHNC:!
WHSTHI ¢ UCITOJIBb30BAHUCM MH-
1 115 'l‘GKyllLCl'U K()H'I‘])O.‘l}l:

o ceThb Internet;
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Pabowan nporpaMma AHCHHIUTHHE] COCTABICHA B COOTRETCTBHH C TP
nanpaeaenuio 27.03.01 «CrangapTHialia 0 MeTPOTOTHA,

Pabouyie nporpamMMy COCTABHI K.T.H., ,JJ.O].IQ‘H"E,KEEIJE,HPEI « Y IpaBiiey
perymuporanues (YKTP) Apejren E.B.

f
FamecTuTens aupekTopa ©bY «BrnaguMy

Penensent C et

[MporpaMma paccmMOTPCHA M YTBEPHKICHA Ha 3acelaHiH Kadeapur « 3
HHYECKOE peryauposanney nporokol Ne 8 ot 04.04.2015 roaa.

F / -
e ~F
Sarenyiommil kaheapoii YKTP !#f:j,{;- Y
PaGowas nporpaMMa paceMoTpeHa W oofpena Ha 3acelanun yued
nanpasaesns 27.03.01 «CranjapTH3auMa H METPOJIOTHAN.

il T i
[Nporokon Ne ¢ otk £'52015 ropa. '/

INpencenarent. KOMHCCHH i

ebopanuamu OIOC BO no

(HC Ka4eCTBOM H TCXHHYCCKOC

pexrii LICM» /Cyupros C.H.

‘mpaBineHne Ka4ecTBOM W TeX-

Opaor 10.A.

O-MeTOIHYSCKOH ROMMCCHH

Opnor HUA,




JIMCT OEPEYTBEPK/IEHUSI
PABOYET IIPOI'PAMMBI JUCIUTLINHBI (MOTYJIST)

PaGouast porpamma onobpena na <27 - 77 7 y4eOHBIH 101
lIporokon 3acenanus kagenper No 7 ot &, 24 7¢rona

-~

3aseytommuit Kadenpoit 7

= ~ 7 -

Pabouast nporpamma onobpena va /o /7 7 -7/ yueGusiit ron

[Iporokon 3acenanus kadeaper Ne ///O,T § J4 7 Zrona
3aBenyronmit kadeapoit __Fae<”,

oo

Pabouas nporpamma onoGpena na yUeOHBIN TOJ

[Iporoxon 3acenanus kadeaper No oT roja

3aseryromuit kadeapoi

Pabouas mporpamma ono6pena na YUEOHBIH roj

[Iporokon 3acenanus kadeapur N oT roja

3aseytommit kademapoi

Pabouas nporpamma o06pena Ha yU4eOHBIH T/

[IpoTokon 3acenanus kadeaper Ne oT roja

3aBenyrommit kadepoit




