HUMEHH AJIEKC;

derepaltbHy

TepeTBO 06pasoBanust 1 Haykn Poceniickoii deaepanun

he TOCY 1apCTBEHHOE 010/DKeTHOE 00pa3oBaTeIbHOE YUPEKICHNC
BBICIIETO TTPO(ECCHOHATBLHOTO 00pa30BaHMUs

B1aIMMHPCKHI TOCY1aPCTBEHHBII YHHBEPCHTET

aipa Ipuropsesnua n Huxonas I'puropsesnya CTo/IeTOBBIX»
(Baly)

“ALA.ITardunos

« /[/ » (L’/L;,./L[‘,[V?L/: 2015 .

PABOYASI ITPOT'PAMMA JH’ICHI/IHJII/IHI)I

«HTerpupoBaHHbIE CHCTEMbI MEHEZKMEHTA»
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Hanpasienne noaroropkn 27.03.01 CranaapTu3anusi # METPOJIOrHs

[Ipoduib/mporpamMmma MOATOTOBKU

YpoBeHb BhICHIEro 00pfasoBanus HakaaaBpuar
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, [Tpakruu. |Jlabopato Dopua
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6 5/180 36 18 - 90 Dk3ameH (364ac)
Hroro 5/180 36 18 - 90 Dx3amen (364ac)
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Ileab AUCHHIIIMHBIL |
MEHEKMEHTA KaueCTBY

1. IIEJIA OCBOEHUSI AUCHUILINHBI
13yUeHHE COBPEMEHHOTO TI0JIX0/1a K CO3JAHMIO MHTCIPHPOBAHHBIX CHCTCM
W Ha ocnose crannapros UCO cepun 9000.

Zagaqau H3y4YeHUst ATHCHUTTIHHbI:
- H3YUUTH o01mMe [METOJOJIOTUHYECCKHEC  [TOJIOKCHUA CO3JIaHUST  HMHTErpUpPOBAHHBIX CHUCTEM
MEHEDKMEHTA KadecTpa, COBPEMCHHBIC TEH/ICHIIMH W HaIpaBJICHUSA Ppa3BUTHA YHPpaBJICHHUS

KaueCTBOM Ha OCHOBE (
- U3yunTb TPeBOBAHUA M§
- 0OCBOUTb TEXHOI0TUM CO
- U3y4YWTb NpaBuna ceptu
- TIOHSTH CYLIHOCTH T[]
Ka4yecTna,
- OCBOWTH OCOOCHHOCT
IIPOIIECCOB HA KAXKIOH

tanaproB MCO cepun 9000; NOHATL CYLLHOCTb CMCTEM KAyecTBa;
K 1yHAPOAHbIX CTAHAAPTOB K MHTEIPUPOBAHHBIM CUCTEMAM KauecTBa;

BAaHUNA UHTCIPUPOBAHHBIX CUCTEM KayecCTBa,

¢m<au,vm W ayguTa HHTCITPUPOBAHHBIX CUCTEM KayecCTBa,
WHIATIOB CO3JJaHUsl U BHCIAPCHUS UHTCTPUPOBAHHBIX CHUCTEM MCHC/DKMCHTA

W pealn3aruu TpeOGOBaHMI K YNPAaBICHUIO KAaYCCTBOM HPOIYKIHH, YCIYT,
W3 CTai WX )KU3HEHHOTO KA.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OIIOII BO
Jlucimmumaa  «MHTErpHPOBAHHBIE  CHCTEMBI  MEHEUKMEHTA»  OTHOCHTCH K O1oKy
b1.B.JIB.5.
[lonydyeHHBIE [3HAHMS, YMCHHS M HaBbIKM OyIyT MCIOJIB30BATECA TIPH  H3YdCHHH
JWICLMIUIMHEL  «YTIPABICHHE — KadecTBOM», @  TaKKe  TpH  BBIIOJTHCHAN BBITYCKHOM
KBaIM(UKAITHOHHON pROOTEL.

3. KOMIIETEH

B pe3syinbT
CJICIYIOIINE PE3yJIbTa]
CIIOCOOHOCTE Y

CITOCOOHOCTD
paspadaTbiBaTh P

CITOCOOHOCTH )

LHIUU OBYYAIOUIETIOC$, ®°OPMUPYEMBIE B PE3YJIbTATE

OCBOEHMS AUCHUIIJIMHBL.

are OCBOGHHS JIMCIHILTMHBI OOyYarOIIMHCs JIO/DKCH JE€MOHCTPHPOBAThH
b1 00pa3OBaHMS:

YaCTBOBATH B IPAKTHYECKOM OCBOCHHUH CHCTEM YIIPABJICHUS KaiCCTBOM (ITK-

MPOM3BO/IMTH OIEHKY YPOBHs Opaka, aHajiu3upoBaTh Cro TPUHUHHBL 1
DIKEHHS 110 ero mpeynpeskennto u yerpanennio (11K-5);

y4acTBOBaThb B IIPOBCACHHUH CepTI/I(lJHKaLH/IH pOAYKIHH, TEXHOJIOTHYCCKUX

[POIECCOB, YCIIYr, (UCTEM KauecTBa, MPOM3BOJACTB M CHCTEM  OKOJOTMHCCKOTO yIIpaBJICHUS
npeanpusitust (11K-6).

3uaTh: [PUHIMIBI BHEJAPEHHS W CONPOBOXKICHMSA B  OPraHM3aliiaX —BCCX  BHJIOB
JESITETLHOCTH 1 BeeX| opM COOCTBEHHOCTH CHCTEM YHPABJICHHMS Ka4YCCTBOM, OXBATHIBAIOIIMX BCC
[poLlecChl OPraHM3alii W HANpaBICHHBIX Ha JIOCTHXKCHHE JIOJITOBPEMCHHOTO ycrexa M
cTabMIbHOCTH ()YHKIPOHUPOBAHUS OPraHu3alkH.

VMerb:  OplaHM30BaTh  ACHCTBHs,  HEOOXOIMMBIC — TIPH s¢pextrBHON  paboTe
MHTErPUPOBAHHON CHETEMBI KAIeCTBa;

paspaGarhiBaTh COBPEMEHHBIC METOJBI [POCKTHPOBAHMS ~MHTCTPHPOBAHHDBIX  CHCTCM

KauecTBa, POPMHUPOBY
crpykrypel MCK. Bb
JCSTEITBHOCTH;

Baagers: Mmel
TPOU3BOJICTBE TIPOJTY

1Th IICJIM [TPOCKTA, KPUTCPHUHU U rmokasaresin JOCTUIKCHUS LeJen, ITOCTPOCHUS

SIBJICHUC TTPUOPUTCTOB pemecHus 3aj1a4 C yUCTOM HPaBCTBCHHBIX ACIICKTOB

"OZlaMH YIIPABICHHE MATEPHAIBHBIMA 1 HHQOPMAIMOHHBIMA MTOTOKAMU TPH
CIIMM | OKA3aHHMH YCIYT B YCJIOBHSIX HHTETPHPOBAHHOM CHCTEMbI KAICCTBA.




4. (

O6mast Tpy.J10

"TPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI

SMKOCTB JIMCIIMILTMHBI COCTABIISIET 5 3a4&THBIX enHuI, 180 qacoB

Buibl yueOHOM paboThI 1 O0bEM
Ne | Pazgen AUCUMITIMHBI TPYAOEMKOCTD yueOHOH Dopmbl
n/n (B yacax) paboTbl TEeKYLLero
c KOHTPOJI4
- IMPUMEHEH ycnegaeM
= = . E HeM OCTH U
3 QE)( z £ HHTEPAKT (b()pr[
s | & = o 5 A MBHbIX IPOMEIKY
3 g ?‘ E 5 = x | 2 METO/O0B TOYHOI
= é‘ % § 5 = arrecTauu
= E (B wacax / i
£ B
1. | 1. Ha3znaueHue, 1ieiau 6 1 2 2 6 2/50
WHTETPUPOBAHHBIX
CHCTEM Ka4yeCTB.
2. | Ctpykrypa 6 2 2 2 6 2/50
crannaproB UCO
cepun 9000.
3. | 2. [lpuHumIIB! 6 3 2 2 6 2/50
CO3/1aHus
UHTCTPUPOBAHHBIX
CHCTEM KaueCTBA
4, | Mojeinb 6 4 2 2 6 2/50
WHTErPUPOBAHHPH
CHUCTEMBI
MEHE/DKMEHTA
| KauecTBa
5. | 3. 1IponeccHsli] 6 5-6 4 2 6 3/50 PetiTunr-
1MOJIX0/ KaK OCHOBA KOHTPOJI
pa3padoTKu b Nel
UHTETPUPOBAHHBIX
CHCTEM KaueCTHa.
MeTo,1b!
MO,ICJIMPOBAH NS
IPOIECCOB.
6. | 4. Ctpykrypa 6 7-8 4 6 2/50
cOamaHCUpOBaHHOM
CUCTEMBI
nmokaszaTeJieH.
Opranusanms
CTATHCTUYECKOTO
HaOTI0ICHUS U




yIIpaBJICHUS
POIIECCAMH.

MeTo1bl

COBCPUICHCTBOBAHUSA

IPOLIECCOB.

3/50

5. BeimmosiHeHME

TpeOOBaHUH pasjieia
“OTBETCTBEHHOJTH
pykosojcta” 'OCT

P 1MCO 9001.

11

1/50

Pe#itunr-
KOHTPOJI
b No2

9.

TpeboBanns K

JIOKYMCHTaM CH{TEM

Ka4yeCTBa U

YHpaBJICHUC HMH.

12

o

2/50

10.

6. BeirosiHEHUE
TpeboBaHUI

OCHOBHBIX pa3/1g/I0B
['OCT P UCO 9pO1.

13

1/50

i

BrImostHeHKE
TpeOOBaHUH

OCHOBHBIX Pa3/¢JIOB
['OCT P UCO 9pO1.

14

1/50

12,

7. Opranuzanus

BHYTPEHHUX ay/JUTOB
WHTEIPUPOBAHHBIX
CHCTEM KadeCTBy.

15

2/50

13.

Opranu3anus

BHYTPCHHHUX ayJIUTOB
MHTETPUPOBAHHPIX
CHCTEM KaueCTBR.

16

1/50

14.

8. Ceprudukarms
HHTETPUPOBAHHBIX
CHCTEM Ka4eCTBg.

17

2/50

Petitunr-
KOHTPOJI
b Ne3

15.

Ceprudukanms

HHTEIPUPOBAHHPBIX
CHCTEM KauecTsa.

18

1/50

Hroro:

36

18

90

27/50

JK3aMEH




COJAEPKAHHUE YYEBHO-OBPA3OBATEJIbHBIX MOJYJEN

Teopernueckuii Kype

Hasnauenue, ueau

1 3a1a4y¥ UHTCTPUPOBAHHBIX CUCTEM Ka4ye€CTBA.

anaBneHue NpeanprUATHEM 10 KPUTEPHUIO Ka4eCTBA. ]_[eJ'II/I U 3a7a4d HHTCTPUPOBAHHBIX CUCTEM
KauecTBa. TepMHHbl u orpeae/ieHus.

CTpykTypa cranaa

Pazsurue mexaynal

toB UCO cepun 9000.

poatbix crangapros MCO cepun 9000 (Bepcun 1994 u 2000 rr.)

(8]

[IpuHUMIIBI CO3aaHKs HHTETPUPOBAHHBIX chcTeM kadecTa o MCO 9000:2000.

Bocemb [PpUHLHAIOR: OpUEHTallUs Ha ﬂOTpe6HT6J’[H, JIMAEPCTBO PYKOBOACTBA, BOBJICHECHHE

pabOTHUKOB, MPOLE

[IPUHSTHE PeLLEHUH

CCHBIM Mnoaxomd, CUCTEMHbIN MOAXOI K MECHEIKMEHTY, NMOCTOAHHOC YJIYHLICHHE,
Ha OCHOBE (baKTOB, B3aUMOBBLIIOJHBIE OTHOLIEHMS C MMOCTABLIUKOM.

Moueins HHTEIpHUP

OBAHHOM cucTeMbl kayectsa rno 'OCT P UCO 9001-2001.

Mogesb HHTETPUPOBAHHON CHCTEMbl MEHEIXKMEHTA KaueCTBa, OCHOBAHHOM Ha MPOLECCHOM

MoAX01e.

3 | TlpoueccHblii MOAXPA Kak OCHOBA pa3pabOTKH HHTCTPUPOBAHHBIX CHCTEM KadecTsa.
Tepmunbl 1 onpeaeienus. Lean, npeumyiuectsa. Kiaccudukauus npoueccos. Meroauka
OrpeesieHHs MPOLECCOB, HEOOXOAMMBIX /11 HHTCITPUPOBAHHOH CHCTEMbI KAuecTBa.
MeTo1bl MOAETMPOBAHUS MIPOLIECCOB.
OnpeesieHHe BXOJHBIX H BBIXOJHBIX MOTOKOB, YNPABIAIOIMX BO3AECHCTBUH 1 pecypcoB. MeTo/bl
UIEHTU(HUKALH MPOLIECCOB.

4 | CbanaHcupoBaHHag cUCTeMa NoKas3aTesIen.
CrpykTypa cOaiaH¢HpOBaHHON CHCTEMbI OKas3aTeslel: (PMHAHCOBBIE MOKA3aTeIH, 0Ka3aTe/11
YIOBJIETBOPEHHOCTH MOTpeOUTENIeH, T0Ka3aTe/ M NPOLECCOB, MoKa3aTe/1, XapaKTepHu3yoLine
repcoHall.
OpraHu3auusi CTaTHCTHYECKOTo HAOIIOAEHH H YIIPaBJIEHHA NIPOLECCaMH.
OpraHu3alus NpUMEHEHHs CTATHCTUYECKUX METOIOB: KOHTPOIIbHbIE JIMCTKH, Auarpammbl [lapeto u
McrKkaBbl, THCTOrPAMMbI, KOHTPOJIBHBIE KAPThI.
MeTo/ coBepLUEHCTBOBAHHUSA MPOLIECCOB.
Y pOBHHM 3pesiocTH MipoLieccoB. MeTOIUKH yilyulieHus npoueccos. OpraHusauus OusHec-
NPOEKTHUPOBAHHS IPOLIECCOB.
CTpyKTypa J0KYMEHTALHK CUCTEM Ka4yecTna.
Ananus 10kymMeHTduuu. Mepapxus 10KyMEHTOB CHCTEMbI KauecTBa. TepMUHBI U OTIpeie/ieHus.

S | TpeboBaHus K JOKYMEHTAM CHCTEM KayeCTBa W YIIPABJICHHE UMH.

TpeboBanus K J0KY
3anucedt. [IpuHuun

menTauuu 1o UCO 9001. OcHoBHbIE BUABI JOKYMEHTHPOBAHHBIX MPOLEAYP H

bl YIIPaBJIEHHS] JOKYMEHTaMH U 3alUCSAMH.

Boinosnnenue tped
O06si3aTenbCTBA PYH

BaHW# pazaena “OrsercTBeHHocTh pykosoacTea” 'OCT P UCO 9001
osoctsa. [TnaHupoBanue cozaanus cucTeM kayecta. OTBETCTBEHHOCTD U




MOJIHOMOYMS. AHAI

M3 CO CTOPOHBI PYKOBOACTBA.

BrinosiHenne Tpedq

Obecrieyenue pecy

panuii paszena “Menemwkment pecypeos” FOCT P HMCO 9001.

heamu. Uesioseueckue pecypebl. Mudpactpykrypa. [IponsBoiacTeeHHas cpea.

BoinosiHenue Tpedq

9001-2001.

[T1anupoBanue 1npg
norpedurenem. Ip
YCTPOUCTBAMH 15t

BaHui pasgesa “IIpouecchbl )KU3HEHHOIO LUK/IA npoaykuuu” F'OCT P UCO

LIECCOB JKM3HEHHOIO LMKJIa MPOLYKUHH. [Ipouecchl CBA3aHHBIE €
bekTHpOBaHHe. 3aKyrkd. [IpoM3BOACTBO H 0OC/YKUBAHUE. Ynpasienue
MOHHTOPHHTA W U3MEPEHHH.

BoinosnHenne Tpedq

Y 10BIETBOPEHHOC]
VipaBiieHue Hecoq

paHui pazaena “HMimepenue, aHaaus, ynyuwenne” TOCT P UCO 9001.

'b IoTpebuTeeil. MOHMTOPUHT M H3MepeHHe NPOLECCOB U NPOAYKLHH.
TBETCTBYIOLLEH IPOAYKLHel. AHANIM3 JaHHBIX. YIyulleHHe.

OpraHuzauus BHYT

[lenu ayaura. Mer
AHanu3 pe3ysibTar

PEHHUX ayAUTOB UHTCTPUPOBAHHBIX CHCTEM KayecTBa.

pAO0JIOrUs ayAnuTa. l_[ﬂaHl/lpOBaHl/le W [IpoBeCHHWE ay1uTa. [ToaroroBka oTyera.
hB. CaMOOLIgHKa CUCTeM KayecTBa.

Cepruduxaums UH

[loaroroBka cucre
ceprudukaunu. Tp

TCTPUPOBAHHBIX CHCTEM Ka4yecTBa.

M KauecTBa K cepTHduKaLuu. Drarbl cepTudukaLy. [IpuHLIHMIbI IPOBEACHHS
e60BaHMs K OpraHaM 1o cepTU(GHUKALIMK 1 ay IUTOpaM.

Tembl IPAKTHYECKHX 3aHATHIH

|. Usyuenue Tepmutos W onpeneneniit MC UCO 9000 -2 vac
2. Mzyuenue METOAMKH I]OCTPOEHUsSt HHTETPHPOBAHHBIX CHCTEMBI MCHEUKMEHTA KayecTBa - 2yac
3. WcesleoBanme METOIMKH COCTABIEHHS MOJUTHKH B 00/1aCTH Kav1ecTBa -2 yac
4. «Mizyuenue conepxanfpe cranpapra FOCT P UCO 9001-2015» - 2 yac
5. M3yueHune TpeGOBaHMIT K COCTABY M COJCPIKAHHIO DJICMEHTOB HHTCI PUPOBAHHBIX CHCTCME
KauecTna - 2 4ac
6. Ctpykrypa 6asossiy crangapros ICO cepun 9000 - 2 4ac
7. Pean3anusi IPUHIIAIIOB BCEOOIIETO YIIPABICHUS Ka4CCTBOM. [puHIun —
ITPOLIECCHBIN MOAXO0] -2 vac
8. TpeboBanust K COCTYBY ¥ COJEPIKAHHIO IEMCHTOB HHTETPUPOBAHHBIX CHCTCMbI KATCCTBA

- 2 gac
9. IloHsiTHe ¥ COCPKGHUE Ay AUTOB HHTCTPUPOBAHHBIX CHCTCM Ka1CCTBa

-2 4ac

18 uac

Beero




e JICKITMOHHO-

® TCXHOJIOTHSA

5. OBPA3OBATEJIbHBIE TEXHOJIOTUH

¢eMHUHapckas — chcTeMa O6y‘I€HH$I (Tpa)Z(HLU/IOHHBIC JICKOIUOHHBIC U

IPAKTHYCCKHE 3aHATHS);

CaMOCTOATEbHOE UTEHHE CTYICHTaMU y4eOHOH, yueOHO-METOIMUECKOH 1 ClIpaBOYHOHU

JIMTCPATypbliu ITOCJICAYIOUTNC CcBOOOIHBIE JIUCKYCCHUH 110 OCBOCHHOMY UMHU MaTepuaily,

IIPUMCHCHHU(

MYJIbTUME A TEXHOJIOTUH (HpOBeﬂeHHG JICKITMOHHBIX W MPAKTUHYCCKHUX

3aQHSITUHA ¢ IPUMEHEHUEM KOMITBIOTCPHBIX HpGBCHTaHHﬁ M JIEMOHCTPAMOHHBIX POJIMKOB

C MOMOIIBIO

nmpoekTopa i IBM);
pa3BUTHS KPUTHYECKOTO MBIILIEHNs (IIPUBHBAHUE CTYACHTAM HABBLIKOB

KPUTHYECKOH OLEHKH BBIITOJTHEHHBIX MPAKTHHCCKHX 3aHSITHH).

\J@ O6pazoBaTebHbIE TEXHOJIOTHH, HCIOJIL3Y EMbIC ITPH W

n/n | Pasaen (Tema) JHCUMIIHHBI peain3auy pasJauIHbIX BI10B yueOHOH paboThl
l Jleknuu IpakTnyecKkne 3aHTHSI

I Tema | Jluckyccuu, pa3bop | JAMcKyccuH, B TOM YHCIIE U B

2. Tema P KOHKPETHBIX CUTYalMH, | COCTaBe HCCIIEN0BATEIbCKOM
S Tewma B "~ | npesentaumit M ONOPHBIE | TPYIIbl, pasiop KOHKPETHBIX

4, Tema # KOHCIIEKTbI, MaTepuasbl | CHTyalWH, TPEHHHIW IO

5. Tema b BY30BCKHX W BHYTPH BY30BCKHX | IPHMEHEHHIO MPOIpamMMHBIX

6. Tema b KoH(epeHLHi B ceTH Internet, a | CPEACTB M KOMILICKCOB B

el Tema [7 TaKKe Marepuaibl | 00/1aCTH METOIOB KOHTPOIIA
8 Tema 8 MEKIyHAPOJHBIX M POCCHMCKHX | KayecTBa

Hay4yHbIX ~ KOH(epeHLwmi B
L obaactn YK
6. OLUEHOYHBIE CPEACTBA JIJI51 TEKYUEI'O KOHTPOJISI YCIIEBAEMOCTH,
MPOMEJKYTOYHOM ATTECTALIMU IO UTOT'AM OCBOEHUS JUCHUITJIMHDBI
1 YYEBHO-METO/MUYECKOE OBECIIEYEHHUE CAMOCTOSITEJILHON

PABOTHI CTYAEHTOB
6.1 Bonipoce! 1 9K3aMeHa

1. Leswt 1 3a1ai¥ CO3/I@HNsI HHTETPUPOBAHHBIX CHCTEM KaueCTBa Ha IMPCATPUATHAX
2. OCHOBHBIC TPOGJIEMBI TIPH CO3IaHAH MHTETPUPOBAHHBIX CHCTEM KauCCTBa Ha TIPE/IPUATHIX
3. MeTo/b! OpraHM3aiii paboT Mo CO3/IaHUI0 HHTETPUPOBAHHBIX CHCTEM KauecTha.

4. MeTo10J10TH

s perjiaMCHTalluu IIpOIECCOB HHTGFpHpOBaHHOﬁ CUCTCMBbI Ka4CCTBA.

5. Bujel cucTeM KavecTna.

6. opsiiok paspaboTKH U YIPABIICHUs TOKYMCHTAINEH HHTCTPAPOBAHHBIX CUCTEM KaveCTBa
7. OcoBeHHOCTH peann3auy TpeOOBaHHH MPOTIECCOB KU3HEHHOIO IUK/IA TPOLYKIIHH ( mo
pazjienam cranpiapra [OCT P UCO 9001-2015

8. YpoBHHU 3pe€]
9. MeTo/ibI COH

IOCTH [POLECCOB HHTETPUPOBAHHON CHCTEMBl KAIECTBA
epITCHCTBOBAHHS yPOBHEH 3PEJIOCTH TIPOLECCOB CHCTEMBI KA4CCTBA.

10. OcoOeHHO¢TH TTPOBEICHUS BHYTPCHHUX ayAUTOB WHTETPUPOBAHHOM CHCTEMBI KQ4eCTBa

11. OcobeHHOq

TU POBCJACHUSA Ay AUTOB BTOpOI71 CTOPOHBL.

12. TloAroToBKa repcoHaia npepusTas K CepTUGUKALINN CHCTEMbI KaucCTBa
13. ITopsi/1oK OpraHu3alii KOPPEKTUPYIOIINX JACHCTBHH

14. Opranusaius paboT 110 YJIyqLIEHHIO HHTETPHPOBAHHOH CHCTEMBI KadeCTBA.
15. Oprasu3anust yIpasjieHus 3HAHUSIMH Ha NPEANPHSTHH




16. Opranusanu
17. OcoOeHHOCT

i yIIpaBIICHUSI pecypcaMu
i yripaBJieHUs HHQPACTPYKTYPOH

18. 3a1aun yIpaBIICHHUS TPOM3BOICTBEHHOM CPEIOH.

1-it p/k. llpuHIMIEI
KaueCcTBa.

2 —it p/k. MeTojioorus

~

S =

Ka4dyeCTBa.

6.3 YueOHO-MeTOoInuCy

CamocrositenbHas pada

- camocTosITeIbHAs pad
- TOJI'OTOBKA K YK3aM(
BBITIOJTHSIETCST B CBOO
HH(pOpMALMH 10 TeMaMm

CamocTrosiTebHas
rperoiaBaTelis ¢ npeg

3ajauu Co3/1aHY
IToxoab! K BHE
Pernamenranus
Peaymszanus tpg
Opranusanust y
Opranu3anus y
Y POBHH 3pejioc
COBEPLICHCTBOH
[IpoBeieHne BH
Ceprugukanns

DL

~ o

i1 p/k. OCOOEHHOCTH

6.2 Tembl VIS peHTHHI-KOHTPOJISA

peanusaiu TpeOOBAHMH K WHTEIPUPOBAHHOH CHCTEME MCHC/DKMCHTA

CO3JIaHUsI UHTCTPHPOBAHHBIX CUCTCM MECHC/DKMCHTA KaucCTBa.

{ TIPOBCJICHUS BHYTPCHHHX BHCHIHUX ayJIHUTOB I/IHTCFpI/IpOBaHHOﬁ CUCTCMBbI

tKoe ofecredeHHe CaMoCTOSITe/IbHO padoThbl

Ta BKJIIOUAET CJIEAYIOIHE BU/IBbI paboT:

DTa 11O MOATOTOBKE K [IPAKTHYECKUM 3aHITUSAM

ny. CamocTosiTelTbHas pabdoTa 1Mo TMOJArOTOBKE K MPAKTHYCCKUM 3aHSITHAM
DJTHOE BPEMsI MEXKTY ayJUTOPHBIMH 3aHSTHSIMH MW COCTOHT B cbope
JEKIAH U IIPAKTHYECKUX 3aHSTHH.

paboTa 3aKITI0UaeTCsl B U3YUCHUH OTACIBHBIX TEM Kypca M0 3a/[aHNIO
TaBJIEHHEM OTUETA B BUE KOHTPOJIHHON PabOTEL.

TeMbl /151 CAMOCTOSITEIbHOH PadoThI
Sl HHTEIPUPOBAHHBIX CHCTEM Ka4eCTBa HA OTCYECTBEHHBIX NPC/ITPHUSATHSIX,
NIPEHUIO HHTETPUPOBAHHBIX CHCTEM KaueCcTBa HA NPEATPUATHSIX]
IPOIECCOB HHTEIPHPOBAHHON CHCTEMBl KaUeCTBa,
GoBaHMI MPOIECCOB )KU3HEHHOTO [HMKJIA TPOTYKIIMH CHCTEMBI KAYCCTBA,
[TpaBJICHUSI PUCKAMH,
TpaBJICHUST pECypcamMu;
TH TIPOLIECCOB MHTETPHPOBAHHON CHCTEMbI KAYeCTBA B METO/BI HX
aHusl;
YTPEHHUX W BHEIITHHUX ayJUTOB HHTETPHPOBAHHBIX CHCTEM KaueCTBa;
WHTErPUPOBAHHON CHCTEMBI KaueCTBa.




7. VAEBHO - |

JUCHUITIJIMHBI

Kapra 06ecIieueHHOCTH JIMTEpaTypoi

METO/IMYECKOE H UH®OPMAIIMOHHOE OBECIIEYEHUE

16-005070-6

FN‘: ABTOP, HA3BAHKC, BU HY31aHHs, Ton KonuuecTso Hanuuue B Konnuectso O0becneucHHOCTh
n/n n31aTCc/1bCTBO H31aHWs AK3CMITIAPOB B ‘),'ICKTDOHHOI‘II CTYACHTOB, CTYACHTOB
oubAMOTEKE oubnuoreke 00yuaroLm1xces JHTEpaTypoit, %
Bal'y Bal'y 10 HanpaBICHUIO
1 2 3 4 5 6 7
OCHOBHas TUTEpATypa
| Vrpasiende kadectBoM: | Yuebuuk / 2016 PoxuM  poctyna: 8 100
O.B. Apucron. - 2-e u3n, nepepad. u http://znanium.co
nom. - M.: HULL Undpa-M, 2016. - 224 m/bookread2.php
¢.: 60x90 1/16. - (Bolcuiee pOpazoBaHue: 7book=548909
Bakanaspuar). (neperuier)|ISBN 978-5-
| 16-005652-4 N
2 COBPCMCHIILW Hp06ﬂCMbl 2014 http://znanium‘c 8 100
MenepkMenTa: Monorpadst / [oa om/bookread2.p
o6ut. pea. C.J1. Pesnnka. - M.: HALL hp?book=42861
MH®PA-M, 2014, - 243 ¢.|]ISBN 978-5- 7
16-009239-3
5 | 3anka M.T. Cuctemnoe ynpasierne 2014 http://znanium.c 8 100
KAYeCTBOM K DKOJIOTHUYECKHMH om/bookread2.p
acnexramu: YueOnuk / M. 3auka, hp?book=45225
B.M. Cmonenues, [O.I1. Peaynos. - M.: 5
Bysosckuit yuebimk: HUL MFHOPA-M,
2014, - 384 ¢. ISBN 978-519558-0364-7
JlonoanurepHas IMTeparypa
; ) 2014 http://znanium.c 6
‘ Koporkosa T.JI. Mccnenoganus B om/bookread2.p 100
MelleUKMENTe: Mocooue Ajst MarucTpoB: hp?book=435094
Yuetuoe nocobue / T.JI. KopoTtkosa. - 8
M.: KYPC: HULL UHDPALM, 2014. -
256 ¢.ISBN 978-5-905554125-4
< | Ynpasnenue KauecTBOM:| YueOHMK / 2012 http://znanium.co 8 100
’ O.B. Apucros. - M.: UHPPA-M, 2012. m/bookread2.php
- 239 ¢.:oun: 60x90 1/1p. - (Buicuee ?book=344544
obGpaszosanue). (nepener) ISBN 978-5-
16-001953-6
¢ | Brosun C.M. Crcrema maevkmenTa 2012 http://znanium.c 8
5 100
KauecTna opranuzauuu: Y pednoe om/bookread2.p
noco6ue / C.M. Baosui, T.A. hp?book=23903
Canumosa, JI.W. bupiokosa. - M.: 7
MHDOPA-M, 2012. - 299 ¢| ISBN 978-5-

Humepnem-pecypc. htt
[Ipoepammnoe obecney

8. MATEPUA

p://www.quality.edu.ru
enue. StatSoft STATISTICA 8 English

1. JTexumonnast ayjmropust Ne 306-2, o6opynoBannas npoekropom. HoyrOyx.

2. Crienuaan3upos

anHas ayautopust No 332-2.

JIbHO-TEXHUYECKOE OGECHNEYEHHUE JUCHHAILINHBI




Pabouas tiporp
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AMMa JIMCIUTIHHBI COCTaBJIEHa B COOTBETCTBHHU ¢ TpedoBanusivmu GI'OC BO
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CCMOTpEHa M 0/100peHa Ha 3ace/laHuH YYeOHO-METOAMYCCKOM KOMHCCHH

HanpasiieHus oarotogkn 27.03.01 Crannaptusanms n metposorust (Gakanaspuar)
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1 OpuoB HO.A.
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JIUCT NEPEYTBEPKJIEHMS
PABOYEN MPOI'PAMMBI JUCTTUITLJINHBI

PaGouas nporpamma oapOpeHa Ha yueOHBIH 1o

IIporokos 3acenanns kadeapnl N OT roja

Baseaytomuit kapeapoy

PaGouast mporpamMma oo0peHa Ha yueOHBIN IO

[IpoTokoit 3aceanus Kaenpobr No oT roja

3aseayrouuit kadeapoi

PaGouas mporpamma ojo0peHa Ha yueOHBIN IO/l

[IpoTokoun 3aceanust kpdenapbr No 0T rojaa

reviy

3aseayromnit kadeapol




