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1. IEJX OCBOEHUS JTUCITUIIJINHBI

Ileap ocBoeHHMSI QHCHMIUIMHBI COCTOUT B COBEPIICHCTBOBAHHM DPEYEBOM KYJIBTYPHI
CTYZIE€HTOB, B Pa3BUTHUU HaBBIKOB 3(p(peKTUBHON pedeBOil KOMMYHHKAIMU, OCOOCHHO B yueOHO-
HAY4YHOH U 1eJ0BOH cepax AesITeNbHOCTH.

3agaun: - cocoOCTBOBATE (POPMUPOBAHUIO Yy 00YUYAFOIITUXCS TIOHUMAHHKS OCHOB JIEJIOBOM

KOMMYHHKAaIMH,

OCBOCHHUA

KOMMYHHUKATHBHOT'O

KaTeropHaJbHOTO  ammapara, OOILIMX

3aKOHOMEPHOCTEH, CXOJCTB U Pa3Iuyiil BUAOB, YPOBHEH, GOPM KOMMYHHKAIIHH, SBIISFOIIAXCS
HEOOXOAUMBIM YCIIOBHEM YCIIEITHON JeSTeTBHOCTH COBPEMEHHOTO CIIELHAIACTA,;

- cOPMHUPOBATH CAMOCTOSATENBHBIN 3 HEKTUBHBI KOMMYHUKATHBHEIA CTH/Ib, YMEHHUS ¥ HABBIKH
IPOAYKTUBHOI'O IEJI0BOTO [TOBEICHHUS, pEarupOBaHus, B3aUMOIEUCTBUS U AEJIOBOIO OOIICHHS.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

,ZII/ICLII/IHHI/IHS. <<J__I€HOBBI€ KOMMYHHUKAUN» OTHOCUTCA K JUCIUIIIIMHAM BapI/IaTHBHOﬁ qaCTHu

«O0s3aTeNbHBIE  MUCIIAILIAHBD

onoka 1

«ducuummunel  (Monynu)»  00pa3oBaTeNIbHOM

nporpamMmsl 12.03.04 «buoTexHu4eckue CUCTEMBI U TEXHOIOTHHY.

IlepepexBU3UTH JUCLUIUIMHEL: AUCLUIIINHA OIIMPAETCS HA 3HAHUS MIPEIMETOB OCHOBHOM
00pa3oBaTeIbHON MpOrpaMMBl CpemHero (IOJHOro) oOmero o6pa3oBaHMs: PYCCKHH S3BIK,
JUTEpaTypa, pPUTOPHKA.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYYEHMUS IO JUCIIUIIJIMHE

[Tnanupyemele pe3ynpTaThl OOY4YEeHHS [0 JUCHUIUIAHE, COOTHECEHHBIE C IUIAHHPYEMBIMU
pesynbpTatamu ocBoerust OITOIT

Kon dopmupyembix

YpoBeHb 0cBOEHUS

[Tnanupyemble pe3yabTaThl 00yUYeHHUs MO AUCLIUMTLIMHE

KOMITETEHIIH KOMITETEHLUH! XapaKTepHU3yIoLIMe 3Tanbl POPMUPOBAHKS KOMIETEHLMH
(TokazaTenu OCBOCHHST KOMIETEHLIMH )
1 2 o)
IIK-1 Ilonnoe ocsoenue 3nHamo:

Cnocoben npumensmeo
cospemeHHble
meopemuyeckue u
SKCHePUMEHMATbHBLE
MemoOobl UCCIe008AHUS C
Yenvlo CO30AHUSL HOBBLX
NnepcnexmueHbIX
cpeocms
UHDOKOMMYHUKAYUY,
UCNONIb30GAHUE U
GHeOpeHUue pe3yibmanmos

- THUIIBI OKCIIEPUMEHTAJIBHOTO UCCIIeI0OBAHUS;
- IOHATHE U BUJBI TEXHUYECKUX CPEICTB;

- 0c00EHHOCTH 00PabOTKHU pe3yIbTATOB;

Ymetn:

- IPUMEHATH COBPEMEHHBIE HHPOPMAIHOHHEIE
TEXHOJIOTHH B JIEIOBBIX OTHOIICHHUSIX;

- peaJIn30BBIBaTh MPOTPAMMY SKCIIEPUMEHTAITBEHOTO
UCCIIEZIOBAHUS B JCJIOBOM KOMMYHHUKALIUH;

Bnaoems:

- HaBBIKU IIPAKTUYECKOTO UCIIOIB30BAHUS COBPEMEHHBIX

uccnedo6anus. HMH(POPMALMOHHBIX TEXHOJIOTHH B JAEJOBBIX OTHOIIEHHUSIX.
VK-4 Yacmuunoe 3namob:
Cnocoben oceoenue - oco0eHHOCTH  BepOanpHOM W HeBepOaTbHOU

ocyuecmenany 0enogyio
KOMMYHUKAYUIO 8
YCMHOU U NUCOMEHHOU
popmax na
20Cy0apcmeeHHoM
asvike Poccuiickoil
Dedepayuu u

KOMMYHUKAIIWHU; OIpeIeIeHHE,

- GYHKIMH U BUJBI KOMMYHHKAILUH;

- 0COOEHHOCTH JIeI0BO KOMMYHHUKAIIUH;

- (hOpMBI A€TIOBOTO OOIICHHS;

- OCHOBHBIE IICHXOJIOTUYECKHE OCOOEHHOCTH JI€JI0BOM
Oecenpl, OEJIOBBIX IEPETOBOPOB, MUCKYCCHMA, COOpaHUil H
COBEIAHUH, IpUeMa IOAINHEHHBIX;

L [TosiHOE WK YaCTHYHOE OCBOEHUE y1(a3aHHOI71 KOMIETCHLUHN




- OoOIleHHs ¢ KOJUIeraMH W HAYaJlbHHKOM, MyOJIMYHBIX
BBICTYIUJICHUI

- 9THYCCKHE IIPUHLIUIIBI IEIOBBIX KOMMYHHKALIUI;

Ymemn:

- OTIPEJIENSTh IPUPOAY, CTPYKTYPY U OCHOBHEBIE 3JIEMEHTHI
HAY4YHOH U JeI0BONM KOMMYHHUKAI[UH,

- coOMonaTh CTUIIMCTHYECKHE M SA3BIKOBHIE HOPMEI B
HAay4YHOM M O(HUIHATBHO-IEIOBOM YCTHOM M IHCHMEHHOM
TEKCTe,

- CTpPOUTH, O(QOPMIATH W pENAKTHPOBATH OCHOBHBIE
Hay4YHbIE U OQHUINATTEHO-IEI0BEIE TEKCTEI,

- QaHATTM3UPOBATh KOMMYHHUKATHBHBIC CTPATErHH M TAKTUKH
B Hay4yHOM u JenoBod cdepax mpodeccHoHaIbLHON
JeSATETHbHOCTH

Baaoemep:

- HaBBIKAMH HCITIOJIb30BaHUSI COBPEMEHHBIX IPHUHIIUIIOB
KOMMYHHKAIUU B IPO(EeCCHOHANBHON NeATEILHOCTH

4. OBBEM U CTPYKTYPA JUCHUILINHBI

TpynoemMKoCTs MUCHUILIIAHBL COCTABNSIET 2 3a4yeTHBIX IMHHMIL, Y 4acoB
Bunel yueGHOR
paboThl, BKIIOYAs
CaMOcTOﬂTeHLHle
paboTy cTyneHTOB EYifu
U TPYJOEMKOCTb (B ps DopMBbI
© yuebHoH
e Jacax) TEKYIIero
S paboTsl,
ol @ _ KOHTPOJIS
= = = ¢
No HanmenoBanue tem w/mn paznenos/Tem 3 5] = = YCIEBAEMOCTH,
= o = = NMPUMEHECHUEM
n/n JUCLUTITHHEI 5| = = o opma
O 5 = \8 UHTEPAKTUBHBI i
= = %) S MPOMEKYTOYHOU
) = o X METOO0B
a5 = = o ®) a aTTecTauuu
= =} 3 =¥ (B wacax / %)
o 3 = O (no cemecmpam)
=] 2| &g
= =
= <
= Q.
< (=]
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=
1 Ilomstne w mupenmer ocHoB |1 |12 |2 |2 2 2/5,55%
JIEJIOBBIX KOMMYHUKalHH  ©
JTHUKETA.
2 KomMmyHUKaTHBHBIN mpoliece 1 (342 |2 4 4/11,11%
3 OddextuBHBIe KOMMYHHKamuu B |1 |5-6 |2 |2 4 PeiiTunr-
OusHece. KOHTpOJIb 1
4 Ilcuxonorust kommymukamum B |1 |7-8 |2 |2 6 4/11,11%
ou3Hece
5 Jenosoit 3THKET. IlpaBunma |1 [9- |2 |2 6 4/11,11%
XOPOIIIEro TOHA. 10
6 HepepbanbHble koMmmyHmkarmu B | 1 | 11- |2 |2 4 pEHTHHT-
OusHece. [Ty6nuunble 12 KOHTPOJIb 2
BBICTYILICHHS.
7 YcrabIe KOMMYHUKAIAH B|1 |[13-]2 |2 4 2/5,55%
busnece. ITeperoBopsr 14




8 Kondmukraele  curyamum B |1 [ 15- |2 |2 2
KOMMYHHKAITHH. 16
9 Henosass mnepenmcka. IlpaBmma |1 |17- |2 |2 - 4/5,55% Pelitunr-
0(OpPMIICHHUS TOKYMEHTOB. 18 KOHTPOJIb 3
Bcerosa 1 cemectp: 18 | 18 36 | 18/50% 3auer
Hanuune B nucummmne KIT/KP
Hroro no nucummnimne 1 |18 |18 |18 36 | 18/50% 3auer

Conepmaﬂne JEKINOHHbIX 3aHATHH 110 JAUCHMUILINHE

Tema 1. IlonsiTHEe U NpeIMET OCHOB €JI0BBIX KOMMYHHKAIUI H YTHKeTA.

HerrIpe 6a30BhIX 37IEMEHTA B IIpoliecce KOMMyHUKamuu. OTnpesieleHre TOHSTHI IeIOBbIe
KOMMYHMKAIIUHU U JE€I0BOM 3TUKET. OCHOBHBIE IIPHHITUIIBI IEIOBBIX KOMMYHMKALUM U JEJIOBOTO
oTUKeTa. OYHKIMY 1eTOBBIX KOMMYHHKAITHH U IEJI0BOI0O STHKETA.

Tema 2. KommyHHKAaTHBHBIH npoLecc.

IloHsTHE KOMMYHHKATHBHOTO Tporecca. OCHOBHBIE TPaBHIa KOJIMPOBAHHUS COOBIICHUH.
Tumbl nanmbX B coxmepxanHmn coobmeHnit. [ToHsTHE AeKoaMpOBaHWE HHPOPMALHH, KAKAM
00pasom oHo mporcxoauT. OCHOBHBIE CPE/ICTBAM KOMMYHHKAIMH, HAIPABICHHBIE BO BHELIHIOK
cpeny. IloHsTre KOMMYHHKAaTHBHOM CHCTEMBI OpraHW3alMu. BHbI KaHATOB KOMMYHHKAIIAH B
opranksanuy. ['OpH3OHTaIBHBIE KaHAIbl KOMMYHHKaluil. DopMmanbHble U He(opMalbHbIE
KaHaJlbl KOMMyHHUKaUui. KOMMyHUKAaTHBHBIM CETH B OpraHM3allvy.

Tema 3. D dexTHBHBIE KOMMYHHKAIIMH B OH3Hece.

IonsTHe KOMMYHHKaTHBHOTO Gaphepa. BHyTpeHHHE W BHEINHHE MOMEXH CIIyIIAHHS.
lonsitue HepedIeKTHBHOTO Ciymanus u pedeKCHBHOTO ciymanus. [IoHSTHe U 0COGEHHOCTH
SMIIATHIECKOTO0 ciymanust. OCHOBHBIE (DYHKIIMH OOpaTHOW CBSI3M B KOMMYHHKanuH. OTIHdHe
OTKPBITBIX U 3aKPBITHIX BOIPOCOB. IlyTH ymydinenus koMMyHHUKaIMi B OU3HECE.

Tema 4. Tlcuxo10rusl KOMMYHHKALNH B GH3Hece.

OcHoBHBIE mpaBuiia MOBENEHHS HPH PEUCBOM B3aMMOJEHCTBHH. METOIEI M IPHEMEI
JMOCTHOKCHHS JIOBEPHUTEIBHOIO B3aMMOIIOHMMAHUS B KOMMYHHUKAnuW. OCHOBHBIC THIIbI
COOECeIHUKOB B COOTBETCTBHH C THIIOM XapakTepa. KimaccHpHIHpOBaHHE cOGECETHUKOB IO
CTHIIIO NIEPENAYH ¥ BOCIPUSTHS nH(popManuu. OCHOBHBIE MAHHITYJIATUBHBIE YIOBKH. OCHOBHEIE
TATBI MAHUITYIATOPOB. CTparerun ManumyIaTopoB. CIocoObl pearnpoBaHus HA MAHKITYTISIIIHHL.

Tema 5. lenoBoii Tuker. [IpaBuia xopomero ToHa.

lonsitHe nenmoBOro 3THKeTa W XOPOLIErO TOHA. JTHYECKHE TPeGOBAaHHSA K noabopy u
TIPETIOAHECEHHIO IOIaPKOB U CYBEeHUPOB. [IpaBuna opopMiieHHs NeT0BOM BU3UTHON KAPTOYKH.
Tunwynsle ommbKu 1E70BOrO FTHKETA.

Tema 6. Heep6anbHble koMMyHHKanuu B OusHece. Ily6anunbie BBICTYILJIEHHS.

OcHoBHble hopMEI HeBepOaTbHON KOMMYHHKAIMM. JKeCTHl OTpaxaromme BHYTpPEHHEE
cocTosHMe cobecennmka. Ilosmmmm 3a cTomoM. Kak MOXHO HHTEPIPETHpPOBATH TOJOC
cobecenHuka. DakTopsl, BIMSIOMHE HA NAHTOMEMEKY. Haykw, n3ydaromme HeBepOallbHbIE
CpencTBa B KOMMyHHKaluH. CTpyKTypa IMyOIMYHOTO BBICTYIIEHHS. DTambl MOATOTOBKH H
IIPOBENIEHUS MyOIMIHOrO BRICTyIIeHHs. OCHOBHEIE (haKTOpbI, Memaromue 3 heKTHBHOM pedn.




Tema 7. YcTHbIe KOMMYHHKAIUU B OuzHece. IleperoBopel.

I[TpreMB! YCKOpEHHs NPUHSTUS JENOBBIX pemeHnd. OCHOBHBIC IpaBUia NOBENCHNS Ha
coBermanmy. CriocoObl MPEOONEHHs CIIOXKHBIX SMOLMOHANBHBIX COCTOAHMH. Ompenenenue
OHSTHS «KPYTJBIH CTOJN». DTambl IEPeroBOpHOro mpouecca. OCHOBHBIE METOIbBI BEACHHUS
neperoBopoB. UTo TaKoe HHTEPBBIO, KAKOBEI €T0 OCHOBHbIE TUIIBI? OCHOBHBIE IPaBHIIA IEI0BOIO
TenedoHHOTO  pasrosopa. [loHaTme npeseHTanuu. OCHOBHBIE — MpaBUla  CO3JAHUSA
JIeMOHCTPALHOHHOTO CPEICTBA /Il yCIEIHOM mpe3eHTay. [TOHATHIO «BUICOKOHMEPEHIUY.
XapakTepHCTHKH MPUCYIIHE CIOpy KaK PasHOBUAHOCTH J€J0BOH KOMMYHHKaluH. OCHOBHbIE
3aKOHBI apryMeHTaruy. THnudHble OMHOKK B apryMmeHTanui. OCHOBHBIC JIOTHYECKHE METO/IBI
apryMEHTUPOBAHHUS.

Tema 8. KondankTHbIe CHTYallM¥ B KOMMYHHKALHH.

OCHOBHBIE CTHJIM MOBEICHHS B KOH(DIUKTHOW cHTyaruu. [IpHHIMIEI HeOOXOMUMBIEC B
DYKOBOICTBE TpH paspemtennd KoH(mukra. OCHOBHBIE CpeiCTBA I/ NPO(UIAKTUKH
KOH(IIKTOB. CrOCOOHI ICHXOIOTHYECKO#H 3alTUTEl B KOHQIUKTHOH cuTyanuu. Kak mpaBuibHO
BHICTYIIMBATh KpUTUKY? IIpuuuMHBl BO3pakeHMA u 3amedvaHuif. OCHOBHBIE METOIBI
HEHTpaTH3auy 3aMe9aHnH.

Tema 9. JesoBas nepenucka. Ilpasuna odopmirenusi 10KyMeHTOB.

[IpaBuna coctapienus muceM. Crenuduxa oGopMICHUs BXOASIIUX U HCXOMAMIUX [THCEM.
Posib OpraHM3alMOHHBIX JTOKYMEHTOB B JIENOBOM OOIIEHHH. BHIBI TOKYMEHTOB, OTHOCSIIACCS K
pacropsIuTenbHEIM. UHPOPMALHOHHO-CIPABOYHbIE TOKYMEHTBL.  THIHMYHEBIE OIUOKU TIpU
COCTaBJICHUH PE3FOME.

CoepsxaHue MPAKTHYECKHX/1a00paATOPHBIX 3aHATH 10 NUCHUILIHHE

IIpakTnyeckoe 3ansitue 1. IloHsiTue 1 MpeAMeT OCHOB JAEJIOBBIX KOMMYHHKAIUH U
ITHKeTA.
Bompock! a1 00CyKIE€HHU:

1. Onpenenenre NOHATHN «OOIEHHE), <KOMMYHHUKAIIUS».

2. OyHKIHE OOIIEHHS.

3. Crnennduxa 1e10BOro 0OIEHHUS

IpakTryeckoe 3ansaTue 2. KoMMyHHKaTHBHBIN Mpoecc.
Bompocst a1 o0cy K IeHus:

1. Onpenenenue TOHATHS «COOOIIEHHE).

2. Komuposanue HHGOPMaLUH.

3. Kanan koMMyHHMKaIHH

IpakTaueckoe 3anaTue 3. IPdeKTHBHbIE KOMMYHHKAUUH B OU3Hece.
Bompocsr aiist o0cyxaeHus:

1. bu3Hec-KOMMyHHUKAIIMH.

2. D dexTHBHOE CITyIIaHHE.

3. Peaknus ciyIraromiero Ha COOOIEHHE.

4. Tunel BOIPOCOB.

IpakTudeckoe 3anstue 4. [Icuxoi0rusi KOMMyHHKAaIHH B OH3Hece.
Bompocs! a5 06cyKIeHHS:

1. BocmpusTre U ero OCHOBHEIE IICHXOJIOTHYECKUE MEXAHU3MBI.

2. OcnoBuble (HaKTOPHI, BIUIOMKE HA BOCIPUATHE.

3. CouunanbHBIA CTEPEOTHII U €70 POJIb B OOIIEHHUH.

4. Tumnel TeMIepaMenTa.



5. OmnpeneneHue MOHATUS «MAHUITYIIALIMSIY.

IIpakTnueckoe 3ausitue S. J/lesioBoii aTuker. IlpaBuiia xopomero ToHa.
Bompocs! a1 06cyxaeHus:

1. Onpenenenue MOHATUS «XOPOLIHH TOHY.

2. IlpaBunbHOE IaHUPOBaHUE pabodero BpEMEHH.

3. Posib noapkoB ¥ CyBEHHPOB B JEJIOBOM KU3HU.

4. BusuTHas KapTOYKa.

5. CTonoBBIM 3THKET

IIpakTHyeckoe 3ansaTie 6. HepepbaibHble koMMyHuKanun B OusHece. Ily6anunbie
BbICTYIJIEHHS.
Bomnpocs! nms o6CcyxaeHus:

1. Otnuaue BepOanbHOM U HeBepOaIbHON KOMMYHUKAIUH.

2. IlpuurHEI 1ay3 BO BpeMs pa3roBopa.

3. OcHOBHBIE XapaKTEPUCTUKH I0JI0Ca.

4. OnpenencHue MOHATHS ITYOJIUIHOE BBICTYILICHHE)

IlpakTuyeckoe 3ansitue 7. YcTHbIe KOMMYHUKanuu B 0uzHece. [leperoBopsl.
Bomnpocs! n71s 06CcyxaeHus:

1. Onpenesenre MOHATUS «YCTHASI KOMMYHHUKAITHSY.

2. JlenoBas Oecena, ee UeMH U QYHKIIUH.

3. Ctwim nepenayn HHGPOPMAITHH.

4. JlemoBOE COBEIIaHUE.

5. IleperoBopHBIH MmpoLece.

IIpakTnyeckoe 3ansTue 8. KoH(pIUKTHBIE CHTYallUl B KOMMYHHKAUMH.
Bomnpocs! anst o6cyxneHus:

1. OnpenencHre MOHATUS «KOH(PIUKTY.

2. IlpodunakTrka KOHPIAKTHBIX CUTYaLUH.

3. KoHCTpyKTHUBHAS U HEKOHCTPYKTHBHAs KPUTHKA

I[IpakTnyeckoe 3ansaTue 9. /lesoBas nepenucka. [IpaBuna ogpopmiaeHusi 10KyMeHTOB.
Bomnpocs! asns o0cyxIeHus:
1. OnpeneneHune NOHATHS «I€T0BasI IIEPEIIUCKAY.
2. Bunel nuceM B I€IOBOM IEPETIUCKE.
3. Pe3toMe 1 OCHOBHBIE TIpaBUJjia €r0 COCTABIICHHUS.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'TH

B  mpemomaBaHuu  AMCUUIUIMHBEL  «/lenogblie  KOMMYHUKAYUU»  WCHOJB3YIOTCS
pasHoobpa3Hble 00pa3oBaTebHBIE TEXHOJOTHM KaK TPAAWIHOHHEIE, TaK W C MPUMEHEHHEM
AKTHBHBIX ¥ HHTEPAKTUBHBIX METOJIOB O0yUEHHS.

AKTHBHBIE U HHTEPAKTHBHbBIE METO/IbI O0YIECHHUS:
—  HUnmepaxmuenas nexyus (mema Nel-9);
— Ipynnosas ouckyccus (mema Nel-9);
—  Ananuz cumyayuti (mema Ne2-9),
— Pasbop xonkpemuwix cumyayui (mema Ne2-9).

JInst oIleHWBaHUS pPe3yabTaToOB OOYUeHMsI CTYACHTOB (YMETh, BIAIETh) HCHOIB3YIOTCS

CIIEIYIOLIUE MPOIeNYPHl U TEXHOJIOTHU:



- npakmuueckue KOHMPOLbHbIE 3A0GHUS, BKIIOYAIOUUX OOHY UMY HECKOLBKO 3a0a4

(60npocos) 6 6ude Kpamxoil opMynuposKu Oelicmeuti (KomMnieKkca Oetcmsuil), komopbole

credyem GuINONHUNMb, UTU ONUCAHUE Pe3YTbmamd, KOMOPbLl HYJICHO NOJLYYUMb;

- 300aHUs HA YCMAHOGIEHUS NPASUNLHOU NOCIE008AMENbHOCMU B3AUMOCEAZAHHOCIU

Oeticmeutl, BbIACHeHUS GIUSHUSL PA3IUYHBIX (DAKMOPOE HA pe3yibmantvl GblNOJHEHUS

3a0aHusL,

-yCmanosneHUs NOCLed06ameNbHOCIY (ONUCAMb N20PUMM. GLINONHEHUs OeUCMEUsL);

- Haxoxcoenue owuboK 6 Nocred08amerbHOCmuU (onpedenums NpasuibHbli 8aPUAHM

nocnedo8amenbHOCMU 0elcmeuil)

JI11st OlleHMBAaHKA PE3yIbTaTOB O0OYUESHHS CTYCHTOB (3HAHK) UCIIOIB3YIOTCS CIIeIYIOIHue
MIPOIEAYPHI ¥ TEXHOJIOTHH:

- mecmupoganue,

- UHOUBUOYANLHOE coDecedoBanue;

- NUCbLMEHHblIe 0MEEMblL HA 60NPOCHL

6. OLEHOYHBIE CPEJACTBA JJI5I TEKYIIET'O KOHTPOJIA YCIIEBAEMOCTH,
MNPOMEJKYTOUYHOM ATTECTAIIMHU 11O U'TOI'AM OCBOEHUA
JTUCHUIIJIAHBI 1 YYEBHO-METOJAUYECKOE OBECIIEYEHUE
CAMOCTOSITEJBHON PABOTEI CTYJIEHTOB

Texymuii KOHTPOIIb yCIIEBAEMOCTH POBOJUTCSA B POpPME PEUTHHT- KOHTPOJIS TPU pa3a B CEMECTPE.
Bonpocsl K peHTHHr-KOHTP0JISIM.

PellTHHI-KOHTPOJIb].
1.IToMexy U HCKa)KEHUS B IIPOIiecce KOMMYHHUKAIMH, IPENSTCTBYIONINE TOCTHKEHHIO 331aHHOT0

pe3ysbTara, Ha3bIBAKOTCA
a) NECTPYKIUEH;

6) IUCCOHAHCOM;

B) IILyMOM;

I') IUCTapMOHUEN

2.Co3gatenb cOOOIIEHHH - 3TO
a) MoJy4aTeb;

0) UCTOYHUK;

B) KOJ;

I') KaHal

3. luTepakTHBHAsE CTOPOHA OOILEHMS COCTOUT B!

a) oOMeHe HHpopMauen MEXIY JTIOIbMU;

6) B OpraHu3aIliy B3anMOJEHCTBH MEKIY JTFOBMHU;

B) BKJIFOYAT MIPOIIECC BOCIIPHUATHS APYT APYra HapTHEPAMH 110 OOIIEHUTO

4.CTHII> KOMMYHHKAIUH OCHOBAHHBII Ha [OMCKE B3aHMHOIO COTJIACHs CTOPOH OOLICHHUS 10
MOBOJY pe3yIbTUPYIOIIUX AEHCTBHM

a) OOBUHUTEJIBHBIN CTUJIb,

0) TUPEKTUBHBIN CTUIID;



B) CTHJIb YOEXKIEHNUS,
T) CTHJIb pa3perieHus IpoOIeMBI

5. CooO11eHne COCTOUT U3

a) BepOaIbHBIX CUMBOJIOB;

0) BepOabHBIX U HEBEPOAIBHBIX CHMBOJIOB,;
B) HeBepOATBHBIX CHIMBOJIOB

6. KonkpeTHble 1 0ObEKTHBHEIE JaHHBIC:
a) paxTel;

0) unewu;

B) MHEHUS;

T) Kpeno

7. Peakuus momydaresst Ha COOOLIEHUE 3TO:
a) BOCIIPUSITHE;
6) oOpaTHas CBS3b;
B) CPEACTBO KOMMYHHUKAIIUH,
I') KaHaJl KOMMYHUKaIUU
PeliTHHI-KOHTPOJIb 2

1. TTIponece mepeBoga COOOLIEHNS B MBICIIb:
a) KOOUPOBAaHHUE;

0) BocIIpUATHE;

B) oOpaTHasi CBSI3b;

T') IEKOIUPOBAHUE

2. CrlenHaIbHbIH MapIIpyT WM TEXHOJIOTHS, HCIIOJIb3yeMas I epeaun COOOmeHHS
TIOJTy4aTelTto

a) CpeICTBO KOMMYHUKALIUHT;

6) KaHaT KOMMYHUKaIHAMN;

B) oOpaTHas CBS3b;

T') IIyMBI

3. IHCTPYKIIKMH 110 BBIIONHEHHUIO pabOT OTHOCATCS K:
a) HAIpaBJIEHHBIM BHI3 KaHAIAM KOMMYHHUKAIIWH;

6) HaIpaBICHHBIM BBEPX KaHAJIaM KOMMYHHKAIUN;
B) FOPU30HTAIEHBIM KOMMYHUKALIHIM,

r) HeOpPMAITBHBIM KOMMYHHUKALMIM

4. KOMMYHHKAIHOHHBIE CETH B KOTOPBIX TYIIHKH M KOHTPOJIEPHI TUOO OTCYTCTBYIOT, JIHOO MOTYT
OBITH 000N ICHBI:

a) OTKPBITHIE;

0) 3aMKHYTBIE;

B) KOMOMHUPOBAaHHBIE



5. K OTKpBITOM KOMMYHUKAILIMOHHOH CETH OTHOCHUTCS:
a) ceTh Tumna «l1lmopar;

0) cetb Tumna «Kpyr»;

B) ceTh Tuma «Komecoy;

') CeTh THIIA «3MEs»

6. UenoBek, KOTOPBIH Yallle YeM JApyrue WICHB OpraHu3alliy, KOHTaKTUPYET C BHEINHEH CpeIoi,
BBIMTOJIHSIET KOMMYHUKATHBHYIO POJIb:

a) CTOPOX;

0) CBSI3HOI;

B) JTUAECP MHEHUH;

I') KOCMOTIOJIHT

7. TlonpITKa TOTHYECKH IPOAHATH3HPOBATH HEKUE IPU3HAKHA U CHENATh ONPENEICHHbINA BEIBOJ O
JIPYTOM YEJIOBEKE U €ro MOCTYIKax
a) UICHTU(DUKAIIHS;
0) saMIaTus;
B) pediiekcus
PeliTHHIr-KOHTPOJIb 3

1. DddekT «opeonay MPOSBIIETCA B TOM, YTO

a) IPYroMy YeJIOBEKY IIPUIUCHIBAETCS IO AaHATOTHHU ¢ CO00H CBOM COOCTBEHHBIE KAUECTRA;

0) mepBOHAYATbHOE OTHONIEHHE K KaKOH-TO OJHOM YaCTHO#M CTOPOHE TMIHOCTU PACTIPOCTPAHAETCSA
Ha BeCh 00pa3 4yeIoBeKa;

B) epBast nH(GOpPMAIK O YEIOBEKe, CIOCOOHA OBIUATE Ha MOCTIEAYOIIee OTHOLICHHE K 3TOMY
YeJI0BEKY

2. IIpuBBIYHEIE YIIPOIIEHHBIC TIPEICTABIEHUS O APYTHX IPYIIIaX JIIOMEH, O KOTOPBIX MBI
pacrosiaraeM CKyIHOH HH(MOpMAaLUEH:

a) CTEPEOTHIIEI,

0) mpenybexxaeHus;

B) YCTAHOBKH

3. PeueBoe 061IeHAE MEXKIY cOOECeTHUKAMHU, KOTOPbIE HMEIOT HEOOXOMUMEIE IIOTHOMOYHS OT
CBOMX OPraHH3aIMi 1 YCTAHOBJIEHHUS JE/IOBBIX OTHOIIEHHH, Pa3peleH s IETOBBIX IPpOOIeM Win
BBIPA0OTKH KOHCTPYKTHBHOTO ITOAX0JA HX PCIICHHUS:

a) KOMMEpPUYECKHE TIEPETOBOPHI,

0) nenoBas Oecena;

B) JIEJIOBOE COBEIIAHUE

4. TIpuem Havana GeceIbl, MO3BOJISIOIINN KPaTKO M3JI0KUTh CUTYAIUIO WK [POoOIIeMy, yBSI3aB €€ C
conep)kaHueM Oecelbl:

a) IpreM MpsIMOTO MOAXO0Ma;

0) mpueM CHSITHS HANPsHKEHHOCTH,

B) IPUEM 3aIleIIKU



5. K criekyIsITHBHBIM METOZaM apryMEHTAllMH OTHOCUTCS:
a) METOJI M3BJICUSHHSI BHIBOJIOB;

0) METO MPOTUBOPEUHS,;

B) METOJl CPaBHEHHUS;

I') TEXHHKA U3MEHEHs HAIIPABIICHHUS

6. bonee 3 GeKTUBHBIM METOJOM BEJIEHUS KOMMEPUYECKHX IIEPETOBOPOB ABJIAETCS:
a) METOJI IPUHITUITHATHHBIX IEPETOBOPOB;
0) MeTo[ MO3ULMOHHOTO TOpra

7. JlenoBEIe COBELIAHS, KOTOPBIE BEIyTCS B TUAIOTOBOM PEXUME, KOIIa PYKOBOIUTED 3a1aCT
BOIIPOCHI KaXKIOMY YYaCTHUKY U TIOJTy4daeT OTBETHI Ha HUX:

a) IUKTaTOPCKUE;

0) aBTOKpaTUYECKHE;

B) CeTperaTuBHEIE;

I') IUCKYCCHOHHEIE;

1) cBOOOIHEIS

8. YuacTHMK cOBeIanuii, KOTOPBIA YIPSIMO HU C KEM HE COIIallaeTcs, IPUBOIUT IPUMEPHI K3
JIMYHOTO OIIBITA, BO3BPAINACTCS K BOIIPOCAM, KOTOPBIE YK€ PELICHBI:

a) OJIOKMPOBIITHUK;

6) arpeccop;

B) IOMUHHUPYIOIIHH;

T) yIaJUBIIAKCS

HpOMe)KYTO‘lHaH arrectanus 1o uroraM OCBOCHHUA OJUCHHUIIIMHEBI IIPOBOAUTCS B q)opMe 3a4eTa.

Bomnpockl Kk 3aueTry.

1. TIpomecchl OOIIEHHMS KaK COLHAIBHO-IICHXONOTMYECKUH MEXaHM3M BO3JICHUCTBUS B
po(heCCHOHATBHOM eATENbHOCTH.

2. CymHocTh MOHATHR «KOMMYHHUKaIHN», «IeToBast KOMMYHHUKaIH»,

«KOMMYHHUKaIlMOHHBIA ITpOLECC).

Teopus KOMMyHUKAIWH.

DleMeHThl KOMMYHUKATUBHOT'O IIPOLECCa.

PoJib peun 1 ee KyJIbTYpBI B IEI0BOM OOILEHUH.

Crtunu pedu.

Crnenuduka BepOabHON 1 HeBepOAIEHON KOMMYHMKALIUH.

OcHOBHBIE 4epThI OQUITHATIBHO-IEI0BOIO CTUIIS.

KommoneHTh! HeBepOaTbHOM KOMMYHUKAIMH.

0. OcHOBHBIE KOMMYHHKATHBHbBIC Oapbepbl, UX TUIBI U IIyTH HUX IIPEONOJIEHUSA B IEJTOBOM

OOLICHNH.

11. TpynrOCTH 3 PEKTHBHOIO CIIyLIAHHMS.

12. Onpenenenne TepMUHA «KKOMMYHHAKALUK). OCHOBHAA KIIaCCH(QHKAMA KOMMYHUKAIIHHA.

13. CoBpeMeHHbIE KOMMYHHKAITOHHBIE TEXHOJIOTUH B OPraHU3allky.

14. Crioco6sr mepenaun wHGopManuu. TpeboBaHus K (HOpMHPYyeMBIM HHQPOPMAIHOHHBIM
MaTeprazam.

15. Buger obmeHa uH(pOpManmuelr B KOMMYHHKaTHBHBIX IIporleccax. OOmenue Kak
KOMMYHHKATHBHBIN IIPOLIECC.

=00 N O LW



16.

17.

18.
19,
20.

21
22.
23.
24.
25,

Kputepuu oneHku 3pHeKTHBHOCTH KOMMYHUKATHBHOTO IIpolecca. Buasl apryMeHTaluu
B MEXKTMYHOCTHBIX KOMMYHUKAIUIX.

OcHoBHBIE (QyHKIUH jenoBod Oecembl. Bumer Oecen. OQQPEeKTUBHOCTH AEIOBOrO
pasroBopa.

Tumne! copemanwuii. [Iporecc MoAroTOBKY JENOBLIX COBELIAHMN.

IIpecc-xoudepentus. Crerprka IpoBeeHNUs IPecC-KOHPEPEHIIUH.

Kputepuu ompenernenus 3G(OEKTHBHOCTH BeACHHA MeperoBopoB. CTHIXM BEICHUA
11eperoBopoB. [[pHHIKIIB BEICHUS IIEPETOBOPOB.

Llenu npesentaruu. [lonrotoBka npe3eHTanyuy. TpeboBaHus K BEMyIIeMy NPE3CHTALHIO.
CamornpeseHTalys. 3Ha4eHUe ONEKAbI /I CAMOIIPE3CHTAIIH.

JIoKyMeHTaIMOHHOE 00eCIIeYeHHE JEIOBOH KOMMYHHUKAIIUH.

CpencrBa KOJJIGKTUBHOM paOOTEI B KOMIIBIOTEPHBIX CETSIX.

CoBpeMeHHBIE MeTOABI 00pabOTKM  JeT0oBOM HMH(OpMAanWu W  KOPIOPaTHBHBIX
HH(QOPMALIMOHHBIX CHCTEM.

CamocrosiTeJbHas padoTa CTYIEHTOB IIpeanojgaracT NOAroTOBKY JOKJIaA0B Ha BOIIPOCHL,

JJI CaMOCTOSITCJIBHOTO U3YUCHHA:

Tema 1. ITonsiTHe ¥ IpeAMeT OCHOB J€10BbIX KOMMYHHKAUUH U 3THKETA.
Paccmompemy creoyrowue 60npocw:

- CoBpeMeHHbIE KOHIICTIIUY Pa3BUTHA KOMMYHHUKAIIHH.

- YpoBHHE npo0JeM KOMMYHHUKALUH.

Tema 2. KoMMyHHKaTHBHBIH IpoLece.
Paccmompemu crneoyrowue 6onpocol.

- TpyarocTH B epenade HHPOPMAIIKH.

- OcHOBHBIE PYHKITUH KOMMYHUKALIHH.

Tema 3. DdpdexTUBHBIE KOMMYHHKAIIMHA B OH3HeCe.
Paccmompemy crnedyroujue 60npochi:

- CTUI MOBeICHUS IPYU CIIyIIaHHH.

- YpOoBHH CiTylIaHus.

- [Tomexu ciymanus.

Tema 4. Ilcuxosorus KOMMYHHKAIMHA B OH3Hece.
Paccmompemy credyrowue 6onpocei.
- TlcuxoiorHUecKre MEXaHU3MbI BOCIIPUATHS B MEXXIPYIIIIOBOM OOIIEHHH.

Tema 5. lenoBoii 3Tuker. [IpaBuiia Xopouiero ToHa.
Paccmompemu crnedyrowue 6onpocol.

- busHec-3THKET.

- OTuKeT Tene(OHHBIX IEPErOBOPOB.

Tema 6. HeepOaabuble KoMMyHUKAIMH B OusHece. Ily0naHbIe BRICTYNIEHHS:
Paccmompemy crnedyrowjue 60npocel:

- Buner my6nuanoO# peun.

- OCHOBHBIE PEXKUMBI ITyOJIMYHBIX BBICTYIICHUH.

Tema 7. YcrHble kommyHuKanuu B 0usnece. lleperosopsni.
Paccmompemy credyoujue 60npocel.

- Buzs! nenoBoit 6ecensl

- DTamsl 1enoBoi Oecenpl.

- [Ipuems! Hayana Oecenbl.

- llenoBoe coBelanue (CEIeKTOPHOE).



- Cnop B 1e10BOM OOIIEHUH (TUCITYT, IOJIEMUKA).

Tema 8. KondpaukTHBIE CHTyallHH B KOMMYHHKAUSIX.
Paccmompemy crnedyrouyue 6onpocoi:
- THUIBI KOH(QNIUKTHBIX THYHOCTEH.

- OCHOBHBIE MOTHBBI KPUTHKH B KOMMYHUKAIIHH.

Tema 9. [lenoBasi mepenucka. [IpaBuia opopmiieHHsT JOKYMEHTOB.
Paccmompemy cnedyrowue onpoco:

- QakcUMUIIbHAS NTeperucKa

- DJNIEKTPOHHBIE TTHCHMA.

@oHII OIEHOYHBIX CPEACTB UL IPOBENCHUS AaTTECTalldd YPOBHS CHOPMHPOBAHHOCTH
KOMIIETEHIIUH 00yYarOMmuXcs M0 TUCIUIUINHE 0QOPMITIETCS OTIEBHBIM TIOKYMEHTOM.

7. YYEBHO-METOJUYECKOE H HHO®OPMAIIMOHHOE OBECIIEYEHHUE

biy |

7.1. KauroooecrneueHHOCTh

CIIMITJIMHBI

HaumeHoBaHue JHTEpaTypBbl: aBTOP,
Ha3BaHUE, BUI U3TaHUs, U3ATETbCTBO

["on w3nanus

KHHUTI'OOBECITEUEHHOCTb

KonunuecTBo 3x3eMmisipoB
W3JaHUuM B OMOJIHOTEKE
BnI'Y B cooTBeTCTBHH C

Hanuuune B 371€KTpOHHOM
6ubauoreke Bal'V

dIr'oc BO
1 2 3 4
OcHoBHas JmTepaTypa*
1. Konosanenxo, M. 2019 https://biblio-
FO. JlenoBble KOMMYHUKAIIHH : online.ru/bcode/444387
Y4eOHHK U TPAKTHKYM IS
aKazeMudeckoro OakaraBpuara /
M. 1O. Konoanenko. — 2-¢
u3 ., nepepab. 1 JoIm. —
Mockga : UsmatensctBo FOpaiit,
2019. — 466 ¢. — ISBN 978-5-
534-11058-6
2. Pamnukos, B. I1. JlenoBeie 2019 https://biblio-
KOMMYHHUKAIUH : YYeOHHK IS online.ru/bcode/425857
6axanaspos / B. I1. PaTaukos ;
OTBETCTBEHHBIN penaktop B. IL.
PatnukoB. — Mockaga :
WsnatensctBo FOpaiit, 2019. —
527 c. —ISBN 978-5-9916-
3496-0.
3. Cnusax, B. A. Jlenoble 2019 ¢ https://biblio-

KOMMYHHKaluu. Teopus u
MIPAKTHKA | YUeOHUK IS
akazeMHuyecKkoro bakamaBpuara /
B. A. CnuBak. — Mockaa :
NsnarensctBo FOpaiit, Crusak,
B. 4. JlenoBble KOMMYHHKAIIHH.

online.ru/bcode/426318




Teopus u npakTuka : yaeOHUK
JUIsL aKaleMHYEeCKOTr0
OakanaBpmara / B. A. CriuBaxk.
— Mocksa : U3natenbecTBo
[Opaiit, 2019. — 460 c. —
(bakanaBp. Akanemudeckuit
Kypc). — ISBN 978-5-9916-
3684-1.2019. — 460 c. —
ISBN 978-5-9916-3684-1.

HOHOHHHTCHBH&H JUTEepaTypa

1. I3snowuncruil, M.

M. JlenoBble KOMMYHHUKALIUH.
Teopus u mpaxkTuka : yaeOHHUK
st GaxanaBpos / Y. M.
J3somommHCKmi, M. A.
[Tuneryn. — Mocksa :

Wz natensctBo FOpaiit, 2019. —
433 ¢. — ISBN 978-5-9916-
3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Maciosa E.JI.,
MesxnyHapoaHbIN KyJIbTYPHBII
obmen ‘

U JIEJIOBBIE KOMMYHHUKAIUH [DJe
KTPOHHBII pecypc] / Maciosa
EJL - M. : Jlamkos u K, 2018. -
127 c. - ISBN 978-5-394-03055-
0

2018

http://www.studentlibrary.
ru/book/ISBN9785394030
550.html

*ne bosiee 5 UCMOYHUKO

7.2. UaTepHET-pECypPChI

http://www.gramota.ru/slovari/online/

1.
2. https://www.slovari.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI
Jlist peanu3anuy JaHHOW JUCIUILIHHBI IMEIOTCS CIENUAIBHBIE IIOMEIIEHUS IS IPOBEICHUS

3AHATHH /IeKYUOHHO20 MUNG, 3aHAMUL NPAKMUYECK020 MUnd, 2pYyNnno6blX U UHOUSUOYANbHBLX

KOFlcyﬂbmauuﬁ, mexKyuieco KOHmpoJisa u I’ZpOM@()IC)/I’I’ZOLIHOZ/Vt ammecmayuu, a maxaHce nomeujeHusl

ONISl CamocmosmenvHot pabomol: ayOumopuy, OCHAWeHHble MYNbmumeoud 000py006aAHUEM,

ayoumopuu 6e3 cney. 060pyO06aHUAL.
[TpaxkTryeckue paboThI MPOBOAATCS B ayAd. 327-3.
[lepeveHsb HCIIONB3YEMOTO JIMIIEH3HOHHOTO IPOorpaMMHoOro odecnedenus: Microsoft Office.
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