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1. UEJIr OCBOEHVTfl, I.I'4CATTIIJIr{Hbr

Ile"rs ocBoeHr{fl ArrcqlrrrJrlrHbr cocrollT B ceBeptueHcrBoBaHr4r4 per{eBofi xyntrypu
cryAeHToB, B pa3Br.rrr4r4 HaBbIKoB e(p$exrunnoft pevenofi KoMMyHr4Kawvr, oco6euno e yre6uo-
nay.rnofi u Aeroeofi c$epax Ae.f,Tenbuocrr4.

3aAa.nr: - cuoco6crBoBarb $oprvruponaHlaro y o6yuarculr4xcr noHr4MaHr.rr ocHoB Aerosofi
KoMMyHHKaIJrrLr, ocBoeHrrr KoMMyHr4Karr,rBHofo Kareropl4anbHoro ailnaparaz o6ulux
3aKoHoMepuocreft, cxoAcrB v pa3ilLrtilrfi nr,r4on, yponueft, Sopr KoMMyHr4KarJrr!\ rBJlfi]ouuxc{
ueo6xoAuubrM ycJroBrreM yc[errrHofi Ae.srelrHocrrr coBpeMeHHoro cfierlr4anrrcra;
- c(popnanpoBarb caMocro.flTemnsrfi s(f(percrunnufi rounynurarunHnfi srr.rJrb, yv'euws.r.r HaBbrKr4

rIpoAyKTI4BHoro AenoBofo rroBeAeHvfl,peawrpoBaHr4r, sgar4NdoAeficrBr.r.fl r4 AenoBofo o6u{euu.s.

2. MECTO AI4CUI,IIJII,IHbI B CTpyKTypE OTIOII BO

.{ucqunnuna <fielonbre KoMMyHr{KaIII4I{) orHocr4Tcr K AIicIIunn uHaMBaplrarnngofi qacru
<O6.ssaremnue Ar{cqlrrnr.rHbr) 6roxa 1 <[ucqunJrr.rHbr (Moay.nra)>> o6pa:oearelrsofi
npofpaMMbr 12.03 .04 <EuorexrinqecKr4e cr4creMbr 14 TexHonorprr4).

flepepexnra3rrrbr .4r.rcqurrJrprHbr: Ar4crIunnLIHa olupaercfl. Ha 3nanprq [perMeroe ocHoeHofi
o6pa:onaremnofi nporpaMMbr cpeAnefo (norHoro) o6ulero o6pa:onannr: pyccxufi q3brK,

nr,rTeparypa, pr4Topr4Ka

, 3. TIJIAHI,IPYEMbIB PE3YJIbTATbI OEYIIEHTIfl TIO AI4CIIUIJIIIHE

fharuEpyeuue pe3ynbrarbr o6yuenux no .qrlcurrrrJrr.rHe, coorHeceHHbre c nnaHr4pyeMbrMr4
pe3ynbraraMr4 ocBoeHr4r OilOn

Koa $opuupyeMblx
xolrnerenur.rft

Yponeur ocBoeHlrt
nounerenuuul

lhauupyeubr e pe3ynbraru o6yveHur rro Ar4crrr4rrJr 14 He

xapaKTepr43yloulue gTanbr $opnruposaHufl KoMrrereuqufi
(noHagarern ocBoeHr{{ xolrlneresuuu)

I 2 3
IIK.I

Cnoco6eu nptuvteHnmb

co6peA4eHHbte

meopemuqecKue u
SKcnepuJvteHmanbHbre

ue mo dat uc cne d oe auu*t c
qe.nbn cosdauun Holbtx

nepcneKmu6Hbtx
cpedcme

uuQoxoauyuuKnlluu,
ucnorb306aHue u

euedperuue pe3yrbmamo6
uccnedoeauua

Ilonuoe ocqoeHue 3Hamo:
- Tlrrrbl SKcrrepr4MeHTiurbHoro trccneAoBaHr4r ;

- rroH.rrTr4e u Bu4br TexHr,rqecKr{x cpe.4cTB;
- oco6euuocrr o6pa6orKr,r pe3ynbraroB;
Yrreru:
- nplrMeHrrb coBpeMeHnue unQopMaur.roHHbre
TexHoJIOrI4r{ B AenOBbIX OTHOTUeHLI'X;

- peanrr3oBbrBaTb rrporpaMMy sKcneprrMeHTanbHof o

r.r c c JIeA o B aH r4s B Ae JIo B o fi xolrru yn vKa\r4u ;

Bnademu:
- HaBbIKI,r ilpaKTI,IqeCKOrO r4CrIOJIb3OBaHI,IS COBpeMeHHbrX

uu d oprrraurroHHbx rexHoJlornfi e,[eroeHx orHollreHra.fl x.
yK-4

Cnoco6eu
ocyu4ecmsrnma denoeyn

KOMITyHUKAqUTO 6
ycmuoil u nucaueuuott

Qopuax ua
zocydapcmeeHHol4
nsbrKe Poccuilcrcoit

@edepaquu u

Vacmuuuoe
oc60eHue

3uamo:
- oco6eHHocru eep6altuofi ,r nenep6a.utuofi
KOMMyHT4K Ar\rril; OlpeAeJreHr4 e,

- Qynrquu r.r Br4Abr KoMMyHt4KatJukr;

- oco6euuocrr.r AeJroBoft rcounrynnKaur{u;
- Soprr,ru AenoBofo o6u1euwr;
- ocHoBHbre nclrxonornrrecKr4e oco6engocru nenoBofi
6ece4rr, AenoBbrx neperoBopoB, Ar.rcKyccuit, co6panufi. u
coeerlauzft , [prleMa noAr{uHeHHbx ;

I flo,ruoe r4Jrr4 qacr[lrHoe ocBoeHr4e yxa:anuofi KoMrrereHur{rr



- o6qeuzr c KoJlneraMrl r.r HaqaJTbHr.,IKoM. nv6nr,rqnrrx
nucrynlenuft;
- gTLIqe C KLIe IpIIHII 14 nbl AenOBbrX KO MM]aH r4K aryuia ;
Vnemt:

- onpeAeJrsrb rrpHpo,4y, cTpyKTypy !r ocHoBHbre s.treMeHTbr
nayuuofi u 4elonoff KoMMyHr.rK arJvrvt,

- co6ruoAaru crrlJll,Icrr{qecKr{e v {3blKoBbre HopMbI B

HayqHoM z o(fraquanbHo-AenoBoM ycrHoM r,r rrr4cbMeHHoM
TEKCTE,

- crpor4Tb, o$opurrrr v peAaKTrlpoBarb ocHoBHhre
HayqHbre z o$uqzalbHo-AenoBbre reKcrbr,
- a}IanprcI4po B aTb KO MMyHr4KaTLrBHbre cTpaTerr4 r.r Lr TaKTr,rKr4

B uayruoft n Aerosofi c$epax npoSeccuonalrsofi
,IICflTe,[bHOCTH

Bnademu:
- HaBbrKaMr,I r4crroJrb3oBaHr,r_rl coBpeMeHHbrX rrpktHrlrrrroB
KoMMyHprKarlr4rl B npo$ eccnonalrHofi AesrerbHocrr.r

4. OEbEM I,I CTpyKTypA AI,ICqnIJII{HbI
Tpy4oeruxocrb Atlcur4nJrr4Hbr cocraBJnrer __2_3aqerHhx eAr.rHrrrl, 72 qacoB

Irb

ill
Hauvenonanlle reM uJ wtn pasrelon/ren,l

,IIt{cuuIIJII,IHbI

P-oo
U

g
Fo()
o
O

(.)
3
()
F

Bu4u yre6Hoft
pa6orrr, BxJrroqat
caMocTorTeJrbrryro
pa6ory cryAeHroB
u rpy4oeurocm (n

.Iacax)

O6terr,r
yue6Hofi
pa6oru,

c
npvMeHeHr4eM

lIHTepaKTr{BHbl

X METOAOB

(e uacax / o/o)

Ooprr.rr
reKyruero
KOHTpOnt

ycIIeBaeMoCTII,

$opua
npouexyrovnoE

aTTecTatlr{r{
(no ceuecmpau)

I

q)

F

C'
C)

()

F

F

tr

q) U
O

I flonqrre v [peAMer ocHoB
.4enoBbrx xourrlynuxaqufi n
3TI4KETA.

I l-2 2 2 2 2/5,550

2 KouuynrararanHrrfi rpoqecc 1 3-4 2 2 4 4lll,lloh
a
J 3Q$elcrunHbre KoMMyHr{KarIprr{ B

6usHece.
I 5-6 2 2 4 Pefirunr-

xoHrooru I
4 flcr,rxororras KoMMyHr{Kaur{u B

6usHece
I 7-8 2 2 6 4/It,It%

5 ,{eronofi 3rr.rKer. flpanzna
xopomero ToHa.

1 9-
10

2 2 6 4/ll,lloh

6 Henep6anrHbre KoMMyHr.rKarlr4r.r B

6lrsHece. fly6lIa.mrre
BbrcTynneHr4t.

I I l-
T2

2 2 4 perTr4Hf-
roHrporu 2

Ycrnrre KoMMyHLIKaTIuIT B

6rEsHece. fleperonoprr
I 13-

I4
2 2 4 2t555%



8 KonSraxrHrre cvryar\w B

KOMMyHr.rKAr\nv.
I 15-

I6
2 2. 2

9 .{eronar nepelrrcKa. llpanuna
otf opnr:reHvfl AoKyMeHToB.

1 t7-
18

2 2 4 415,550h Pefirunr-
ronrpo:rr, 3

Bcero sa 1 ceuecrp: 18 18 36 I8l50o/o 3aqer
I larylrqne B ilrrcrrnnnr.rue KI IIKP
I4roro rro Ar4cur4[nr.rHe 1 18 18 18 36 18/50% 3a.rer

Cogepxarue JreKurroHubrx saHsruft no ArrcqnnJrrrHe

Tetra 1. Ilonsrre u [peAMer ocHoB AeJroBbrx KoMMyHnKauufi rr sTr{Kera.
9erupe 6asoeHx sJIeMeHTa B Irpouecce KoMMyHrrKar\vpr. Onpe4e:reru4e rroHrrufi 4eronrre

KoMMyHI4Ka\uvu Aeroeofi 3TI4Ker. OcHoeHrre npr.rHu'rrrbr AeJroBbrx KoMMyHr,IKa\uiru AeJroBoro
srl4Kera. (Dynxqura AenoBbrx KoMMyHr.rK ulvtit u AeJroBofo srr{Kera.

Teua 2. Konrnryru.rKaruBHbrft upoqecc.
flonsrue KoMMyHLIKarI,IBHoro [poqecca. OcnoeHsre npaBnna KoAr.rpoBaHus coo6ruenufi.

Tuuu AaHHbrx B corepxaHrara coo6rqenufi. lloHsrze AeKoAr4poBaHue zu$opMarlilu, KaKrrM
o6pasolr oHo npoucxoAllT. OcnosHrre cpeAcrBaM KoMMyHr,rKar\vrv,HarrpaBneHHbre Bo BHerrrHroro
cpeAy. llonsrfie KoMMyHI4KarasHofi crrcreMbr opfanr43arluu. Bn4rr KaHaJroB KoMMyHr{Karlprft s
opranfusaquu. foprz:oHranbHble KaHaJrbr KoMMyHr.rKa\uir. @opualrnrre v ue$oplralurue
KAHtUIbI KOMMYHTIK A\KIU. KOUUYTTUXATI.IBHBIM CCTII B OPI'AHI,I3AIII4I4.

Telra 3. 3S$enrr{BHBre KoMMyHrrKaurru n 6u:nece.
llousrue KoMMyHLIKaruBHoro 6aprepa. Buyrpenuue rr BuerrrHr.re rroMexr,r cnyrraHrrr.

flonsrrae nepe$:rerrllBHoro cnyrna:nrfl, u pe$rerccr4BHoro cnymaHLrfl,. flonsrue v oco6eunocru
sMlarl4qecKoro cnyruanvrfl' OcHosurre (pynKrlrau o6parHofi cBr3rr B KoMMyHr{KarI[rr. Ouuque
orKphrrhrx r.r 3aKpbrrbx BonpocoB. llyru ynyqueHr.rs KoMMyHr4naqufi e 6usHece.

Tenra 4. flcuxo.noruq KoMMynrrKaruru e 6u:Hece.
OcnoeHHe rIpaBI,Ina noBeAeHllt [pll peqeBoM B3ar4Mo4eficrnuu. Mero4r,r r4 rrpr4eMhr

AocTIDKeHHt AoBepllrTenbHoro B3aI4MonoHvIMaHvIs. B KoMMyHuKarJvtkr. OcHoeHrre Trrrrbr
co6ecernzKoB B coorBercrBl{r4 c rr{rroM xapaKTepa. Klaccu$uquponanue co6ece4Hr.rKoB rro
crI4JIIo [epeAaqI4 Lt Boclpl4trrax nnSopua\vpL OcnoeHrre MaHr.rnynsrr4BHbre ynoBKr4. OcnosHrre
TI4rIbI MaHl4nynqropoB. Crparerura MaHr.rrryJrrropoB. Cnoco6rr pearrzpoBanrrfl. HaMaHr,rlynsrlr4u.

Teua 5. le,ronofi oTr.rKer. Ilpanra;ra xoporrero rona.
llonsrlae AenoBofo gTrlrera Ir xopouero roHa. 3ruqecrr4e rpe6onanzx r no46opy n

IlperloAHeceHlllo [oIapKoB Ir cyBeH]Ipoe. llpanara o$opnrleHr.rfl,4eJroBofi nraszrnofi xaprouru.
TuuuqHrre orrr6rcn,rleJroBoro grr,rKera.

Teua 6. Henep6aJrbHbre KoMMyHI{KaIIuu e 6usHece. [y6.uu.unre BbrcryrrdreHnril.
OcHoeHlre $opnmr uenep6a;rrsofi xounayHr.rKarl[rr. Xecrrr orpoKarouue BHyrpeHuee

cocrof,Hl,Ie co6ecelHIlra. lloszqun 3a croJroM. Kax MoxHo r4HTepnperr{poBarb foJroc
co6ece4uIara. @axropbl, Bnrztlorurre Ha [aHToMr,rMzry. Hayxr4, u3ylLarorqrle HeBep6a,rrHrre
cpeAcrBa B KoMMyHuKarJvIv. Crpytcrypa ny6lzuuoro Bbrcry[nenvs.. Sraurr roAforoBKr{ r.r

rIpoBeAeHIrr ny6.nuvnoro Bblcryn IrelavIfl. OcHoeurre Saxropu, Merrrarculue e$(perrranHofi peuz.



Tenra 7. Ycrnue KoMMyHrrKaIIurr e 6u:Hece. Ileperonopu.
Ilpneuu ycKopeHr{fl rrpkr*s'rlrs. AenoBbx peureHIaft. OcuoeHHe npaBl4na rIoBeAeHLIt Ha

coBerrlaHgrr. Cnoco6u flpeoAoneH]rr cJloxHbrx gMoIIuoHaJIbHbx cocrQsHufi. OnpeAelenue

11oH.f,Trr{ <lcpyuufi croJr)). 3raltr neperoBopuofo rlpoqecca. OcuoBHbIe MeroAbI BeAeHI4s

fleperoBopon. 9ro raKoe HHTepBbro, KaKoBbI efo ocHoBHue ruuu? Ocnosulte npaBl'Ina AenoBofo

rele$ounoro pa3roBopa. flonmue npe3euTaul4n. OcHoeHrte npaBl,Ina co3AaHlts

AeMogcrparlrrogHoro cpeAcrBa Ans ycleunofi npesenra\Lwr. Ilonsrurc (Bl{AeoKoHQepeuqur>'

Xaparrepucrr41rr npucyu[e cnopy KaK pa3HoBHAHocrH Aelonoft KoMMyHI,IKar\vrur. OcHoeHrIe

3aKogbr apfyMeHTauun. Tunuqubre oruu6Kra s apryMeHTauuu. OcrioBHble JIorHr{ecKI4e MeroAbI

apryMeHTr{poBaHI,Ifl.

Tevra 8. Kon$"iruKTHbIe ctrryallrlu B KoMMyHIrKaIIrrlr.

OcnoeHrre crnrv rroBeAeHr,rfl e ronSmxnrofi cutyawrrr. llpunqunrt Heo6xoAul{sre e

pyKoBoAcrBe rrpn pa3perrreHi.rr4 rcoH$lurra. Ocuonuue cpeAcrBa Ans npoSularruru
xouslnxros. Cnoco6br ncuxoJrorzqecxoft 3aIIII4TrI n xon$nzxrnofi cnrya{uu. Kar npaBl'InbHo

BbrcJryrrlrBarb xprarury? flpuuunrr norpaxenuft v gaueqauufi. OcuonHue MeroAbI

nefi rparn:auull 3 aMeq ar.uit .

Teua 9. [elonan neperrrcKa. Ilpanuna ooopu.nerurfl AOKyMeHTOB.

llpaeula cocraBJreHgr rrprceM. Cnequ$rarca o@opuleHl,Is BXoAtIrIux I4I{cxoAtIIInx nl4ceM.

Polr opranr.r3arlrroHHbrx AoKyMeHToB B AenosoNa o6ueuuu.BuAatAoKyMeHToB, orHocs[Il4ect K

pacnopr4ureJrbHbrM. I4nrpopmaur4oHHo-cnpaBorlHble AoKyMeHTbI. Tnnuqsue ouru6rv rrppr

cocraBJleHriir pe3loMe.

Cogepxanue [paKTrrqecxnxfura6oparopnrrx saHqruft rlo ArrcqurIJIIrHe

lparcruvec6oe 3aHqrue 1. [onsrue rr [pegMer ocHoB AeJroBbIx KoMMynrrKa\uit u

STIIKETA.

Bonpocu 4rx o6cyNAeHuq:
1 . OnpeaeneHlle lloH.lrufi <o6uleHue)' (KoMMyHI4KauI4t))'

2. @yHxquu o6rueHus.
3. Cneuu(blrKa AenoBoro o6rqenpr.f,

flparcruuecKoe 3 aHfl Tue 2. KouuyHl{KarlrBnr,rfi npoqecc.
Bonpocu 4m o6cyNrernfl:

1 . OupeaeleHl4e lloH.sru-s (coo6ueune)).

2. KogLrponanue unQoPMauHI{.

3. Kanan KoMMyHI4KauuLI

ilparrnuecKoe 3aHflTue 3. 3{QeKTIrBHbIe KoMMyHIrKaIruu n 6u:nece.
Bonpocu 4rr o6cyN renvrs:

1, EusHec-xoMMyHuKauI4I4.
2. 3SQexrI4BHoe cnytuaHue.

3. Peaxuraq cnyuaTo[Iero Ha coo6ulenue'
4. Tuurt BonpocoB.

flpar<ruuec6oe 3aHsTue 4. flcuxolrolr,rq KOMMyHI{Kar\*rv s 6u3gece.

Bonpocrr 4n.a o6cyx4eHllq :

1. Bocnpurrue r4 ero ocHoBHbre [crrxoJrorr4qecK[e MexaHr.r3Mhr.

2. Ocsonuue $atcroplt, BJII'LflrolIIIae Ha BocIIpI4.urI'Ie'

3. Coquamnufi crepeorun u ero ponb B o6rueuuu'

4. TranrrreMnepaMeHTa.



5. Onpe4enenr4e noHflTl4.s (MaHl,Inyntqllt).

rlparcrr.rvecKoe 3aHflTue 5. [e.nosofi sruxer. Ilpanrara xopomero roHa.
Boupocu grr o6cyNAeHr4r:

1. OnpegeneHr4e rroH.flTr4fl (xopoluufi ron>.
2. flpanvurcHo e rrJraHrrpoBaHr.re pa6ouero BpeMeHH.

3. Poru noAapKoB I{ cyBeHI{poB B AenoBofi NIasHI.I.

4.Buzursax KaproqKa.
5. CroroeHfi erzxer

flparcruuecKoe 3aHqrue 6. Henep6arbHble KoMMyHrrKarruu e 6rsHece. flybnuunue
BbrcTy[reHuq.
Bonpocrr gnr o6cyx ryetkrs.'.

1. Ornuque eep6arunofi u uenep6zutlnofi KoMMyHIaKauufi.

2.flpuunnbr nay3 Bo BpeMr pa3roBopa.

3. OcHoeHrre xapaKTepplcrl{K}I roJloca.
4. OnpegeneHue noHs run <<ny 6 nuqHoe BblcryrlneHl4e))

IparcrnvecKoe 3aHflTne 7. Vcrnble KoMMyHr{KarIrru n 6usHece. lleperonopsr.
Borpocu grr o6cyNAeHr4r: ':

1. Onpe4eleHr.re rroHtrl4fl (ycrHaJ{ KoMMyHLIKaIIHI).
2. fierrovax 6ece4a, ee qenr u Syuxquu.
3 . Crutru repeAaqr IrH(f oprr,raquu.

4. .Ilenonoe coBeruaHr.re.

5. Ileperonopurfi npouecc.

flparcruxecKoe 3aHflTue 8. Kon{JrlIKTHbIe crrryauuu B KoMMyHrrKarlrru.
Bonpocu .una o6cyx Eenvrs:

1 . Onpe4eneHr.re rroH.srza <xouSJIIrKT).
2. llporfznaKrlrKa ronSrzrrnrx curyaqzfi .

3 . KoHcrpyKTr.rBHaJr I4 HeKo HcrpyKTLIBHiuI KpI4TI{Ka

flparcruuecKoe 3aHfrue 9. {e,roBatr flepe[IrcKa. llpanu.na oSopru;reHuq AoKyMeHToB.
Boupocrr g"nr o6cyNAeHrrs:

1. OnpegeneHr4e noH{Trl.f, (AeJroBat rlepenucKa).
2.Bulr;t flrrceM n Aeroeofi [epenucKe.
3. PesrcN,Ie u ocHoBHbre nDaBI4JIa ero cocraBJIeHI4t.

5. OEPA3OBATEJIbHbIE TEXHOJIOTUU

B fipeloraBaHr,ru Ar4crIr4nnI4HbI <Qenoeute KoMMyHuKaquu>> Izcnon*ylorct
pasnoo6pasnue o6pa:oBareJrbHbre rexHoJIoruI,I KaK TpaAr{qrroHHbre, raK r.r c [pr{MeHeHIreM

aKTr.rBHbx Lr r.ruTepaKTr4BHbrx Mero.4oB o6yrennr.
Axrueuue r.r prHTepaKTr.rBHbre MeroAbr o6yuenur :

LlumeparcmurHan reKqun (meaa lW I -9) ;
fpynnoean ducxyccun (meua l@l-9);
Auanus cumyaqu[t (meua Ne2-9),'

Pas6op KoHKpemHwx cumya4uil (meua Nb2-9).

,{rr oqeunBa'ans. pe3ynbraron o6yvenur cryAeuTon (yruerr, nragerr) r4cnonb3ylorcq
cneAyloqr4e flporleAypbr r4 rexHoJrof[]I :



- npaKmwtecKue KoHmponbHue 3adaHun, 7Knnqqrcu4ux odHy l,tJlu HecKontbKo 3adaq

(eonpocoe) e aude rcpamxoit Qopaynupoercu deilcmeuil (rcounnercca deilcmeuit), rcomopute

cnedyem 7wnoflHumb, Luttt onucnHue p%yJlbmamz, Komopbtil uyucuo nlnyq'umb,'

- sadauun Ha ycmaHosileHun nparurbHoil nocnedoaamenbHocmu 63aunvtoc6n3aHHocmu

deilcmeuil, nbtncHeHufl rnunHufl pa3ruqHbtx @arcmopoo Ha p%ynbrnombt rbtnottHeHun

sadauun:
-ycmqHorreuun nocnedonametbHocmu (onucamb crnzopumJvt rbtnonHeHun deucmeun):

- uaxocrcdeuue owu6oK 6 nocnedoeamenuHocmu (onpedenumb npa+unbuutil eapuaum

no cn e d o e amefl bH o cmu d e ilc meuu)

,{nx oqeuu1aHuflpe3ynbraron o6y.reHux cryAeHroB (suannr) Hcnonb3ylorct cneAyloul4e

rporleAypbr r4 TexHonorul{ :

- mecmupogaHue,'
- undueudyqJlbH o e c o 6 e c e d o e auue ;
- nucbMeHHbre omgembl Ha 60npocbr

6. OIIEHOTTHbIE CPEACTB A LJrn TEKyITIEIO KOHTPOJIfl yCTIEBAEMOCTI{,

TIPOMEXYT OIIH OiI,I.TTB C TAIINN IIO I,IT OIAM O CB OF-IJVIfl,

AIICqUIJII,IHbI tI yTIEEHO-METOATTTIECKOE OEECIIETIEHI'IE
CAMOCTO,flTEJIbHOIZ PAEOTbI CTyAEHTOB

Texyuraft KoHTponb ycneBaeMocrr4 rrpoBoAuTcfl B $opue pefirunr- KoHrpons rpr4pa3a B ceMecrpe.

Bonpocrr n peftruur-KoHTporqM.

Pefirunr-ronrpo.ns1.
l.Ilonrexu r{ r,rcKa)KeHr,rs B npoqecce KoMMyHI4KaIILIII, flpensrcrBylorrlue AocrLIXeHI4Io 3alaHHoro

pe3ynbTaTa, Ha3brBaroTcq

a) aecrpyxullefi;
6) Auccosancoru;

B) rxyMoM;

r) rurcraprrronueft

2.CosAareru coo6uleuHfi - sro

a) [onyqarenb;
6) ucrouuur;
n) xoa;

r) xaHa-u

3. I4HrepaxrvBnar cropoHa o6ueurl.g cocrouT B:

a) o6rr.rene uHrpopvraquefi vleN4y nIoAbMI{;

6) n oprauu3allIau esanN,IoAeficrr.ufl. MexAy nroAbMpl;

n) emouar npouecc Bocnpla.srlt{ Apyr Apyra naprHepaMu no o6Iqeuzro

4.Crutrc KoMMyHr{Kauufi ocnoeaHHrrfi Ha norlcKe B3atIMHoro coutacvfl cropoH o6uleuux no

noBoAy pe3ynbrl{pyrcqrx 4eir.crsuir
a) o6nnrutrelursrfi crLlnb;

6) 4uperrunssrfi crl{nb;



B) CTlrnb y0exAeHr{fl;

r) crptrtb pa3perxeHrrr npo6neMbl

5. Coo6qeHr{e cocrol4T rI3:

a) nep6anlHhrx crlMBoJIoB ;

6) nep6anrHblx H nenep6alrHblx cI,IMBonoB;

n) uenep6a;rbHbrx crlMBoJIoB

6. Konr<perHble H o6sexrl4nHble AaHHbIe: ,.

a) (paxrur;

6) urcu;
e) rrlneuux;

r) xpeso

l

7. Peanqns nonyrrarerg na coo6rqeHl4e 9To:

a) BocIIpr.I'Tue;

6) o6parHar cBr3b;

n) cpegcreo KoMMyHI4RaWil;

r) xauar KoMMyHr.rKaIII4I4

Pefirunr-rconrqolr 2

1. llpoqecc nepeBoAa coo6uenus B MbIcJrb:

a) roauponaHl,Ie;

6) nocupnrrze;
e) o6paruar cBr3b;

r) IeKoAI4pOBaHpIe

2. Cneuuat6nrrfi Maprxpyr r,rJrr4 TexHoJrorl4s, I4cronb3yeMarl Ant nepeAa'Iu coo6tueHl4q

nonyqaTenro

a) cpegcrno KoMMyHHK auuir;

6) r<anan KoMMyHI4K aryufi,;

n) o6paruax cB.rr3b;

r) ultmt

3. IrLicrpyxuuu no BbIrIoJrHeHIto pa6or orHocflTcs K:

a) nanpauenHblM BHI,I3 KaHuIJIaM KoMMyHuxaIIufi ;

6) HanpaueHHbIM BBepx KaHaJIaM KoMMyHI4Ka\vu;

n) ropu:oHTaJIbHbIM KoMMyHIzKaq[qM;

r) HeSopwra.nbHblM KoMMyHI,IKaIIUIM

4. KorrlrrayuuKaur.roHHbre ceru B Koropbrx ryrII,IKI4 I4 KoHTponepu:rn6o orcyrcrByror, ma6o Moryr

6mr o6ofireHbl:

a) orrprtrue;
6) :arr.tt<uyrue;

e) roru6uuupoBaHHbre



5. K orrpurofi xoruuyHllKaul'IouHofi cerz orHocl4rct:

a) cem runa <lllnopa);
6) cers runa <Kpyr>;

e) cem ruua <Ko;reco>;

r) cerr ruua <3ues>

6. r{enoeex, xoropufi qart1e r{eM Apyr[e TIJIeHbI opraHLI3aIII4LI, KoHTaKTI{pyer c eHeuHefi cpeAoft,

BbrrIoJrHreT KoMMyHT4KaTI4BHyIO ponb :

a) cropox;
6) cer:nofi;
n) rur4ep uneHnft;

r) xocl,ronorut

7. flonrnra rofuqecKra npoaHanr{3lrpoBarb HeKI4e npLI3HaKI4 LI cAenarb orlpeAeneHHbrfi eHsoA o

ApyfoM qeroBeKe r{ efo nocTynKax

a) uaenrer(bl{Kalltlt ;

6) el,ruarur;

n) pe$nercux 
peffruur-rconrpo* 3

1. 3$$exr (opeona> rpoflBn.aerc.f, B roM, qro

a) gpyrouy rrenoBeKy flpnnr{cbrBaerc.s [o aHaJrorI4I4 c co6oft ceou co6crBeHHble Kar{ecrBa;

6) nepnonauaJrbHoe orHorrreHr.re x xaroft-ro oAuoft.{acrHofi cropoHe rlrqHocrl4 pacilpocrpausercfl

Ha Becb o6pa: qenoBeKa;

n) nepnar uu(fopir,raqur o rreroBeKe, cnoco6Ha nouusrb Ha nocneAyloruee orHoIrIeHLIe K 3ToMy

rIenoBeKy

2. llpransr.rHbre y[poueHHbre npeAcraBneHl4t o.upyrl4x rpylnax mo4efi, o Koropblx MbI

pacnonaraen cxyAnofi uu(popntaquefi :

a) crepeornnu;
6) npeay6elxreHlls;

n) ycranoeru

3. Pe.{eeoe o6ulenue MexrAy co6eceAuuKaMl{, Koropble I,IMeror neo6xoAulvtble noJlHoMoqus or

cBor.rx opraHr,r3arluit Als ycraHoBneHr4r AeJIoBbIX orHoIIreHufi, pazpeneHllt AetloBrx npo6lev' LrIru

nupa6 orxn KoHcrpyKTI,IBHoro n oAXoAa I4x petrreHl{.f, :

a) xomrraep.recKr4e rreperoBopbl;

6) terona-s 6eceAa;

n) Aenonoe coBerrlaHrre

4. llpueu HaqaJra 6ece4rr, no3BoJrrroulnfr rparuo LI3JIoxtLITb claTyallruo ulu lpo6leMy, yBt3aB ee c

coAepxaHrzeu 6eceArr:

a) npuervr np{Mofo noAXoAa;

6) npuerrr cnflTrrfl. Harlp.txeHHocrl{;

n) npueu 3arlenKr4



5. K cnexyrsruBHbrM MeroAaM apryMeHTauLII4 orHocl,ITct:

a) ueroA r43BJreqeHus BbrBoAoB;

6) rrrero4 rporllBopeqr4s ;

n) vrero4 cpaBneHr4r;

r) rexuura r.r3MeueHr{.s HarrpaBneHlrs

6. Eonee eQ$exrunHbrM MeroAoM BeAeHA.r{ KoMMepr{ecKI4x nepefoBopoB sBJlterct:

a) rraerol nprlnurrluaJrbHbrx [eperoBopoB ;

6) ueroa rro3r4rlr.roHHoro ropra

7. lelonue coBeulaHr4.f,, Koropbre BeAyrcr B II,IaJIoroBoM pexlrMe, KorAa pyKoBoAlrrenb 3aAaer

BOIIpOCbI KaXAOMy yr{aCTHI,IKy LI nOnyLIaeT OTBeTbI Ha HI4X:

a) AuxraropcKr4e;

6) aaror<paruqecKze;

n) cerperarrrBHbre;

r) aucxyccuoHHbre;

l) ceo6o.4Hrre

8. Y.{acrHr,rK coBerqarrufi, lcoropsrft ynpanao Hr4 c KeM He corJlalxaercfl., npkIBoAI'IT npl{Mepbl I{3

JII4r{HOrO OIrbITa, Bo3Bpaqaero{ K BonpocaM, KoTopble yxe pelxeHbl:

a) 6norupoBrur4K;

6) arpeccop;

n) 4ouuHupyroqufr;
r) y4anuniruftcr

flpovrexyroqHa.s arrecrar1rlr tro r.rroraM ocBoeHl4s AI{cqulnLIHbI npoBoAl{rcx n Qopue 3aqera.

Boupocu rc saqery.

1. flpoqeccu o6ruenu.s KaK corlr4aJrbHo-rrc[xoJrofuqecrufi MexaHI43M nogAeficrnuq e
npo$eccuouamnofi AetreJIbHocrI,I.

2. Cyutnocrr nonsrzfi (KoMMyHI4Kagwit>>, (AeJIoBat KoMMyHITKaI\trfr>>,

(KoMMyHLIKaIII{oHHbIfi npoqecc>.
3. Teoprza KoMMyHIrKar\uu.

4. 3reueurrt KoMMyHrIKarI'IBHoro npouecca.
5. Po.nr peuu u ee Kynbrypbl B AenoBoM o6ureHuu.

6. Crurn peqr.
7 . CueqrE$Iaxa nep6a;ruofi v nenep6allnofi KoMMyHI,IKar\vpr.

8. OurosnHe qeprbl oQuqua;rnuo-AenoBoro crvnfl,
9. Kontnonenrr,r rieeep6alrHofi KoMMyHirKaI\uu.

10. Ocnonubre KoMMyHr{Karr.rBHbre 6apseprr, rlx rI{IIbI a nyrkr LIX flpeoAoreHvfl B AenoBoM

o6uleuuu.
1 1. Tpyauocru e(pSexrl4BHofo cJIyInaHI4t.

12. Onpe.ueJreHr{e repMr,rHa (KoMMyHr,rKaquI4). Ocuonnas xraccnSIEralrn.f, KoMMyHulcauufi.

I 3 . C onpeueHHbre KoMMyI{I,IKaIII4o HHbIe rexH onof I,II,I B opraHI{3aIrHI,I.

14. Cnoco6br [epeAa{la uu$oprr,ra\Lryr. Tpe6onanru x SopurpyeMblM zntpopruaul4oHHblM

MaTepr{anaM.
15. Braatr o6ueua nu(foprvraur,refi B KoMMyHIrKaruBHbIX npouecaax. O6ueHIre KaK

KoMMyHrrKarrzsHrrft npouecc.



16. Kpurepuu oueHKr4 eQsexrunnocrr4 KoMMyHI{KarI,IBHoro npouecca. BIaAU apryMeHTauI{I4

B MEXTUI{HOCTHbIX KOMMYHI,IKAIIUSX.

lT.ocHoeFIHeSynxuuuAelonofi6ecersI'BuAlt6ecel'3$(perrr'rnHocrbAenoBoro
pa3foBopa.

18. Tprnu coseulalllafi. llpouecc noAroroBKl4 AeJIoBbIX coeeuaHufi.
1 9. llpecc-rcousepenqur. Cneqll$I{Ka IIpoBeAeHI4t rlpecc-xon(pepenuufi .

20. Kpurepuu onpeAeneHr.rr s$(fexrunuocrn Be.4eHrlf, neperoBopoB. Cruttn BeAeHI4t

neperoBopon. llpuuql4nbl BeAeHIlt [epefoBopoB.
21. I{eln npe3eHrarluu. llolroroBKa rrpe3eHrallLtla. Tpe6onanut K BeAyIIIeMy flpe3euraul4lo.

22. Cavorrye3eHTaul4q. 3na.{eHLIe oAexAbI .[ns caMo npe3eHTaul'{u.

2 3 . [or<yrueHTaIIrIoHH o e o 6ecne'IeHl'Ie AenoBofi xotrtlrayHlaKaultl4.

24. CpegcrBa KonJleKTIasuofi pa6oru B KoMtlblorepHbrx cerflx.
25. CoepeueHnbre MeroAbr o6pa6orru Aeroeofi raHtpoprraaqun v Kopnoparl{BHbx

ran$ oprrraqr4oHHbx cLIcreM.

CaMocroqrersHaq padora crvAeHroe [peArlonaraer noAroroBKy AoKnaAoB Ha Borlpocbl,

Anr caMocTorreJlbHofo pl3yrleHl4si ,

Tenra L. Ilonsrue u npeAMeT ocHOB AeJIoBbIx KoMMyHIrKaqnft [I3TI{KeTa.

P ac cuomp emu cne dynt4ue s onp o cbt :

- C onperraeuHble Ko HIIelqv I4 pa3BHTIrt KoMMyHI'I xauuft .

- Yponnn npo6neu KoMMyHIlKar\vn.

Teua 2. KounryHlrKarrrBHbIfi npoqecc.
P accuompemu cnedynu4ue ronpocbt :

- Tpyanocu.I B nepeAarle ran$opnrauzu.
- Ocnonssle tpyuxquu KoMMyHI{KaWn.

Tevra 3. 3$rfercrlrBHble KoMMyHrrKaIIuu s 6usHece.

P accuompemu cnedynu4ue sonpocbt :

- Crunu noBeAeHI,It npu cnyuraHpll,I.

- Vponnu cnyulaHlrs.
- flouexu cnyrxaHr{r.

Terra 4. flcnxo;rorIas KoMMyHrrKaIIu[ n 6u:nece.
P ac cuompe mu cne dytoll4ue s onp o cbl :

- flcuxolou4qegKlle MexaHII3MbI BoCnpuflTLIt B MexrpynnoBoM O6UeHzr'I.

Teua 5. fle"ronoft gTlrKer. flpanula xopourero roHa.
P accuompemu cnedynu4ue sonpocbl :
- Eu:uec-stuxer.
- 3ruxer rereQounslx [epel'oBopoB.

Tenra 6. Henep6aJrbHbre KoMMyHnKarIrrH n 6uurece. Ily6luunue BbIcryrIreHLIs:
P accuompemu cnedynu4ue sonpocbt :

- BuAu ny6nuunoft peqr.
- OcHosHHe pexI,IMbI uy6lnunnx nrrcryrlenuft.

Tema 7. Ycrnsre KoMMyHrrKaIruu e 6utHece.Ileperonoprr.
P ac cuo mp e mu cn e dyrou1ue s o np o cbt :

- Bra.qrr Aeronofi 6eceAu
- 3ranu .uenoeofi 6ece.urt.
- flpueurr Haqara 6eceAr,t.
- flenonoe coBetuaHrle (cenexroprioe).



- Cnop B AeJroBoM o6rqeuuu (4ucnyr, noreuuxa).

Terua 8. KoHQlnKTHbre curyarluu B KoMMyHuKarruqx.
P accaompemu cnedynu4ue sonpocbr :

- Tunu rou$ruxrHux maquocrefi.
- Octtonrrlte MorrrBbr Kpr,rrtrKr,r B KoMMyHr.IKarIrrrr.

Tena 9. lenonax reperrrcKa. llpanu;ra o$opnr.nenrs AoKyMeHToB.
P accuompemu cnedyrcu4ue zonpocbt :

- @arcrauuJrbHar [eperrucKa
- 3rexrpouubre nlrcbMa,

Oonl orleuorrHbx cpe.[crB Anr rrpoBe4envs, arrecrarlr4r.r ypoBHs c(foprrrraponaHHocrr.r
KoMrlereHunfi o6yuaroqraxcr rro Ar,rcuIlflnraHe o(popMJrf,erc{ orAeJrbHbrM.4oKyMeHToM.

7 . YIIEEHO -METOAI,ITIE CK OE I4 I{HO OPMAIIII OHHOE OEE C IIEqEHI,IB
Ar4CrIUIIJrtrrHbr

7.1. Ksuroodecne.reHHocrb

HaunaeHosaHrre nr,rreparypbr : aBTop,
Ha3BaHIre, BIID, V3AAHUA, IEAaTeJIbCTBO

foA us.{aHus KHI4fOOEECNEqEHHOCTb

Korrqec'rso 3K3eMnnrpoB
ugla:r'ui'r n 6u6ruorexe

B.rrI-Y e coorBercrBrrri c
ofoc Bo

Ha,r r.rq rze e :lexrpou Hoft

6u6rnorexe BnfY

z J 4

Ouronuar nureparypa*

I. Kouoeaneurco, M.
,fiO. .{enonue KoMMyHr,rKarIuu :

y.re6uux 14 npaKTVKyM An{
aKaAeMHqe cKo ro 6axarranpual a I
M. FO. KoHoeaneHrco. -2-eIr3A., nepepa6. u Aou. -Mocxsa : I4sAarerucrno lOpafir,
2019. - 466 c. - ISBN 978-5-
s34-1 1058-6

24fi https://biblio-
online.ru/b code I 4 4 43 87

2. Pamuurcoe, B. II.,Ileroeue
KoMMyHr,rK alq:z:r. : yue6uv r 4lr
6axa:ranpon / B. n. Parnuxon ;

orBercrBeHurd pegaxrop B. lL
Paruuxos. - Mocrna :

tr4s4arerrcrno lOpafir, 2019. -527 c. - ISBN 978-5-9916-
3496-0.

2419 https://biblio-
online .ru I b c o de I 42 5 8 5 7

3. Cnuearc, B. A. ileros:';re
KoMMyHrrK arfwl Teopur u
npaKTr4Ka : yue6nur 4lx
aKaAeMr{qecKof o 6axarranpuar a I
B. A. Cnus Mocrcna:
Irls4ar:e:mcrno lOpaftr, Cnu6 aK,

B. A. AercBbre KoMMyHLTKaTIVH.

2019 https://biblio-
online.ru/b code I 4263 1 8



Teopur 14 npaKTr4Ka : yre6nur
Ant aKaAeMl4rlecKoro

6axararpzara /8. A. Cnueax.

- MocKsa : I4g.uarertcrgo
IOpafir, 2019. - 460 c. -(Eara;ranp. AxaAelurar{ecrufi
Kypc). - ISBN 97 8-5 -9916-
3684-1.2019. - 460 c. -ISBN 97 8-s -991 6-3 684- 1 .

,{ono:rHureJrbH arl nl,ITeparypa

I. fsnnoutuucrcuil, Izl.

M. flenovu e KoMMyHraKauun.
Teopur 14 rpaKTr.rKa : yue6Hux

Ats.6axwranpon / 14.M.

!:xroruuncrufi, M. A.
flu:nryu. - Mocrna :

Irl:Aarerrcreo lOpafir ,2019. -433 c. - ISBN 978-5-9916-
3044-3.

20t9 https://biblio-
online.ru/b codel 425 85 |

2. Macrona E.II.,
Mex4ynapoArmrfi xynsrypHrtfi
o6lreH
r4 AeJroBbre KoMMyHr4KaqnrE [3re
xrponuufi pecypc] / Macnona
E.JL - M. : laruxon u K, 2018. -
127 c. - ISBN 978-5-394-03055-
0

201 8 http : //www. studentlibrary.
ru/book/ISBN97853 9403 0

550.html

*ue 6onee 5 ucmoquuxo

7 .2, VIYr epn er- p ecyp c[,I

L http://www.gramota.n4/slovari/online/
2. https://www.slovari.ru

8. MATEPI,IAJIbHO-TBXHI4TIECKOE OFECIIEIIEHPIE AITCqUIJII{HbI
lnr pezurn3a\nu Aaunoft Ar{cur4rrnr.rHbr HMerorcf, crlet1rlairbHble IIoMeIIIenufl Anfl rIpoBeIeHI4t

zartstuit ,ryeKquoHHo?o muna, Eaunmuil npanmulecKozo munq, epynnorbtx u uudueudyarbHbtx

KoHcyrbma4uil, mercyu4e?o KoHmporn u npoMeJrcymoquoit ammecmal4uu, a maKJrce noMeagHun

dnn caaocmonmeJ,rbHoil pa6omat: aydumopuu, ocHau4eHHble x4ynbmun4edua o6opydoeauLteu,

aydumopuu 6es cne4. o1opydoaauun.

flpaxru.recrne pa6orrr rpoBoA.arct B ayl.. 327-3.

flepeuenr ficilonb3yeMofo Jrr{qeu3r4onHoro ilporpaMMHoro o6ecneqenl4s: Microsoft Office.
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PeqeneeHr (npe4cranurgnr ,a6oro4atem) E.A. Kysneqona, K.$.H., 4oq. ra(fe4prr $ranocofruz,
r4cTopHr.r, npaBa v Mfllfr<Ry rypnoft KoMMyHI{KarIuu BnaAr,rMr.rpcKoro Sunuana @zHaucosoro
yHr{BepcprTeTa 1
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