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1. HEJU OCBOEHUA JNCHUITJIMHBI

]_l,e.m, OCBOECHHSA IHCUHHIIVIMHBI COCTOUT B COBCPIICHCTBOBAHHWHU pequoﬁ KYJIbTYPbI
CTYJIEHTOB, B Pa3BUTHH HaBBIKOB (P(PEKTHBHON peueBOi KOMMYHHMKAIMH, OCOOEHHO B yueOHO-
HAY4HOM U JIeTOBOH cepax AesTeIbHOCTH.

3agauu: - crocoOCTBOBaTH (HPOPMHUPOBAHUIO Y 00YHAIOLIUXCS [IOHUMAHUS OCHOB JI€JIOBOH

KOMMYHHUKAIIUH,

OCBOCHHUH

KOMMYHHKATUBHOI'O

KaTeropuajbHOrO  amnmapara,  0OLIMX

3aKOHOMEPHOCTEH, CXOJICTB U pa3/IMuuil BUJIOB, YPOBHEH, (JOPM KOMMYHHUKALMH, SBJISIONIMXCS
HEOOXOIMMbIM YCIIOBHEM YCIICHIHOHN AESITe/IbHOCTH COBPEMEHHOIO CIICIHAIMCTA:

- chopMUpOBaATH CAMOCTOSITENBHBINH (PPEKTUBHBIA KOMMYHUKATUBHBLIA CTHIIb, YMEHHUS U HABbIKH
IPOJYKTHBHOIO JIEJIOBOTO MOBE/ICHHUSI, pearipOBaHHsl, B3aUMOICHCTBHS U JIEJIOBOIO OOLIEHHS.

2. MECTO JUCUHUIIVIMHBbI B CTPYKTYPE OIIOIT BO

,HI/ICLII/IH.J'[I/IHa <<H€HOBI>IC KOMMYHHUKalHUW» OTHOCUTCS K JIMCIUITIIMHAM Bapnamsﬁoﬁ 4acTH

«O0s13aTebHbIE

JAUCHHUITIIUHBI»

onmoka |1

«Aucuumimnabl  (Moaynu)»  oOpa3oBaTe/ibHOM

nporpammbl (b1.B.JIB.07.01) 11.03.02 «MHpOKOMMYHHKAIIMOHHBIE TEXHOJOTHH H CHCTEMbI

CBA3HU».

[lepepeKBU3UTHI TUCHHUITTMHBL: THCHUIIJIMHA OIMUPACTCS HA 3HAHUS NPEJIMETOB OCHOBHOM
0o0pa3oBaTeIbHON MPOrpaMMBbl CpeHEero (IoJIHOro) oO0uero oOpa3oBaHUs: PYCCKHH  S3bIK,
JUTEpaTypa, pUTOpHUKA.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHUS 110 IMCHUTTJIIMHE

[Tnanupyemble pesynbraTbl OOY4YeHMsl M0 JIMCHHUIUIMHE, COOTHECEHHbIC C IIJIAHMPYEMbIMU
pesyabraramu ocBoenust OIMOI]

Koa ¢popmupyembix

YPOBeHb OCBOCHHS

nﬂaHpreMble pe3yJibTaThbl O6y'~|eHI/Iﬂ Mo AUCUMUIIITHHE

KOMIETEHLIUH KOMIIETEHLIUH' XapakTepu3ytoliiie Tanbl HOpMHUPOBAHHUS KOMIETEHLNI
(nokasareJsii OCBOEHHUS KOMIETEHLIMMN)
1 2 3
[IK-1 Hacmuunoe 3Hameo:

Cnocooen npumensine
coepementole
meopemuyecxkue u
IKCHEPUMEHTNAIbHbBLE
MEMOoObl UCCTCAOBAHUS C
Yeblo CO30AHUSE HOBBLX
NePCNEeKMUGHbIX
cpeocme
unhokomMmynurayu,
UCNONB30GANHUC U
GHeOpeHUe Pe3VIbmainos
UCCAeO0BANUSL

0Cc60eHUEe

- THIIBI DKCIIEPUMEHTAILHOTO UCCIIC0BAHMS;
- IOHSATHE U BUJIbl TEXHUYECKUX CPEJICTB.

- 0COOEHHOCTb 00padOTKH Pe3yJIbTaTOB:

YMern:

- IPUMEHSITh COBpEMEHHbIE HH(POPMAIIHOHHbIE
TEXHOJIOTUH B JIEJIOBBIX OTHOIIEHMSIX;

- peaIM30BbIBATH MPOIPAMMY IKCIEPUMEHTAIBHOIO
MCCJIEJOBAHMSL B JIeJIOBOMH KOMMYHHUKALIUHU;

Bnaoems

. - HaBBIKM [PAKTHYECKOT0 UCIIOJIb30BAHUS COBPEMEHHDIX
MH()OPMALIMOHHBIX TEXHOJIOTHH B JICJIOBBIX OTHOLLIECHHUSAX.

VK-4
Cnocooen
0CYUIeC MBI OCA0GYIO
KOMMYHUKAYUIO 6
VCMHOU U RUCLMCHHOT
¢opmax na
20CYOAPCMBEHHOM
szeike Poccutickon

Yacmuunoe
0CBOCHUC

3name:

- 0CcOOEHHOCTH BepOabHOM "
KOMMYHMKAIMK; OTIpeIeTIeHHE,

- ()YHKLMH U BUJIbI KOMMYHHKALMH;

- 0COOCHHOCTH JICJIOBOH KOMMYHHUKAIUH;
- (hOpMBI J1€JIOBOTO OOIICHUSI;

HeBepOaIbHOU




Deoepayuu u
UHOCMPANHOM(BIX)
sA3bIKe(dx)

- OCHOBHBIE MCHUXOJIOTHYECKHE OCOOCHHOCTH JEJIOBOM
6ecellbl, JEIOBBIX MEPErOBOPOB, JIMCKYCCHH, coOpanui H
COBEIIIaHWH, MpUeMa NOAYMHEHHBIX

- OOlIeHUs ¢ KoJuleraMd W HadajdbHHKOM, ITyOJIMYHBIX
BBICTYILJICHHN

- OTHYECKHE TIPUHIIMIIBI JICIOBbIX KOMMYHHKAIHH:

Ymems:

OIpeIesISITh PUPOLY, CTPYKTYPY M OCHOBHBIC DJIEMCHTbI
HAY4YHOH U J1eJIOBOH KOMMYHHKAIIHH,

- coOurojiaTh CTHJIMCTUYECKME MW SI3bIKOBbIE HOpPMbI B
HAYYHOM U O(HUIIHATBHO-/EIOBOM YCTHOM H MHCBMEHHOM
TEKCTE,

- CTpOUThH, OQOPMISITH M PEIAKTHPOBATH OCHOBHbBIC
Hay4HbIe U O(QUIIMATIBHO-/1E]I0BbIE TEKCTBI,

- QaHAJIM3UPOBATH KOMMYHUKATHBHbBIE CTPATErHH U TAKTUKH
B Hay4yHOW ® JejoBoi cdepax 1npodeccHoHaIbHOM
JIESITEJIbHOCTH

Braaoemps:

- HaBbIKAMH HCIIOJIb30BAHUS COBPEMEHHBIX [IPUHIMIIOB
KOMMYHHKAIHH B IPOPECCUOHAIBHOMN 1eATEIbHOCTH

4. OBBEM U CTPYKTYPA JUCHUIIJIUHBI
Tpy10eMKOCTb JIMCIMILUIMHBI COCTABIISIET 2 3aU€THBIX €/IMHHULL, 72 yaca

Buabl yueOHoit
paboTbl, BKIOUas
CaMOCTOATE/IbHYHO
paboTy CTYIEHTOB O
U TPYLOEMKOCTD (B Py Dopmbl
< YUYCOHOH
= yacax) TEKYLLEro
5 padoThl,
ol o o KOHTPOJIsI
= = = ¢
Ne | HaumeHnoBaHue TemM W/Win pa3ienos/TeM | 2 2] = = VCIEBAEMOCTH,
n/n JIUCLMTITUHbI 2 = = s ek ¢dopma
O 5 T | e MHTEPAKTUBHbI o
= = o~ a . NMPOMEKYTOUHOH
2 = v ) O] 4 METCans aTTecTauuu
T = z z = (B uacax / %)
v 2 = @) (no cemecmpanm)
: ?— =)
= [
= <
£ 5
o \<]
B <
=
1 [Tonstne w  npeamer ocuHoB | 1 | 1-2 2 2 2/5,55%
JIeJIOBBIX KOMMYHHMKaUH u
ITHUKETA.
2 KomMyHHKaTHBHBIH nponiecce 1 | 3-4 2 4 4/11,11%
3 D¢ dexTuBHbIe KOMMYHUKaMM B | 1 | 5-6 2 4 peHTHHT-
OusHece. KOHTPOJIb |
E [lcuxonorns kommyHukanuu B | 1 | 7-8 2 6 4/11,11%
Ou3Hece
5 JlenoBoi ITHKET. [Tpaguia | 1 | 9- 2 6 4/11,11%
XOpOLIIEro TOHA. 10




6 HesepbanbHbie komMmyHukauud B | 1 | 11- |2 |2 4 peHTHHT-
Ou3Hece. [TyOnuunble 12 KOHTPOJIb 2
BBICTYIUJICHHUS.

7 YcrHble KOMMYHUKAaIMH B| 1 | 13-]2 |2 4 2/5,55%
ousnece. [leperoBopbl 14

8 Koupaukrupile  cutyamun B |1 | 15- ]2 |2 o2
KOMMYHHUKAIIUH. 16

9 Jlenosas nepenucka. [lpaBuna | 1 | 17- |2 |2 4 2/5,55% pEeUTHHT-
0(OpMJIEHHS JIOKYMEHTOB. 18 KOHTPOJIb 3

Beerosza 1 cemectp: 18 | 18 36 | 18/50% 3auet

Hammuue B simcuunimne KIT/KP

Wrtoro no pucuuinie 18 | 18 36 | 18/50% 3auer

Couepmanue JIEKIIHOHHBIX 3aHATHH MO JUCHMILIHHE

Tema 1. [TousiTHe M NIpeIMET OCHOB /1€JI0BBIX KOMMYHHKAIMH H YTHKeETA.

Yerbipe 0a30BbIX JIEMEHTA B Mpoliecce KOMMYHHUKalMK. Onpeaenenue NoHATHH J€/I0BbIC
KOMMYHHUKAIUU U J1eJIOBOH 3THKeT. OCHOBHBIC NPUHIMIIBI JIEJIOBBIX KOMMYHHUKAIIMH U JICJIOBOTO
yrrKeTa. OYyHKIMM 1eTOBBIX KOMMYHHKAIMK U JICJIOBOIO dTHKETA.

Tema 2. KomMmyHHKaTHBHBIN npomecc.

[ToHsiTHE KOMMYHHKATHBHOTO TIporiecca. OCHOBHbIE MIPaBUIIAa KOJMPOBAHHS COOOLIECHHH.
Tunel manHeiX B cojepkaHuu cooOuieHuid. [lonsitne nexoaumposanHue MHMOpPMALKMH, KaKHM
06pa30M OHO MPOUCXOIUT. OCHOBHBIE CpeJacTBaM KOMMYHHKaAUX, HAITPABJICHHBIC BO BHCLIHIOHO
cpeny. [ToHsATHE KOMMYHHKATHBHON CHCTEMBI OpraHu3aluu. Bujbl KaHaIOB KOMMYHHKAIMA B
opraHu3aiuu. [OpH30HTaIbHBIE KaHaibl KOMMYyHHKalui. DopmanbHbie U HedopmasbHbIC
KaHaJIbl KOMMYHUKAIUH. KOMMyHI/IKaTI/IBHbIM CE€THU B OpraHu3aluu.

Tema 3. IpdexkTHBHBIE KOMMYHUKAIIMU B OH3Hece.

[loHsiTHe KOMMYHHKAaTUBHOTO Oapbepa. BHyTpeHHHE M BHEILIHME TIOMEXH CJIyLIaHHs.
[ToHsTHe HepedIEKTUBHOIO Cilylianust U pedeKCUBHOrO ciaymanus. [loHsTHe 1 0COOEHHOCTH
IMIATHUYECKOTO cityianus. OCHOBHbIC (YHKIIMH OOpaTHON CBSA3M B KOMMYHHUKalUU. OTinune
OTKPBITBIX U 3aKPBITHIX BOMPOCOB. [lyTH yiydiieHuss KOMMYHUKallMi B Ou3Hece.

Tema 4. [lcuxoa0oruss KOMMYHUKalMH B OU3Hece.

OCHOBHbBIEC TpaBHJIA TIOBEJICHUs MPH PEYEBOM B3aUMOJECHCTBUU. MeETO/bI U IPHEMbI
JIOCTHIKEHHUSI JIOBEPUTEJILHOTO B3aMMOIOHUMAHUsT B KOMMYHMKallMU. OCHOBHbIE THIIbI
coOeceIHUKOB B COOTBETCTBMM ¢ TUIOM Xxapaktepa. KiaccupuuupoBaHue cOOCCEIHHKOB 10
CTUJIIO Tepe/1auu U BOCTIpUsiTUst MH(popMannu. OCHOBHbIC MAHUITY/ISITUBHBIE YJIOBKH. OCHOBHBIE
TUITIbI MAHUITYJISITOPOB. CTpareruu MaHunysaTopoB. CriocoObl pearnpoBaHusl HA MaAHHITYJISALIMH.

Tema S. JlesioBoii yTuket. [lpaBusia xopomero Tona.

[TonsiTHe 1€70BOTO 3THKETA M XOPOUIEro TOHA. DTHYecKHe TpeOoBaHUS K 1oadopy M
NPENOHECEHHIO MOJJapKOB U cyBeHUpOB. [IpaBuia opopMmieHHs 1e10BONH BU3UTHON KapTOUKH.
Tunuunbie OIMOKH J1€JTIOBOTO ITUKETA.

Tema 6. HeBepOasibHble KoOMMYHUKauHu B OnsHece. [ly0an4unbie BbICTy VICHHS.

OcHoBHbIe (GopMbl HEeBepOATbHOH KOMMYHHKAIMH. JKecTbl OTpaxarolllie BHYTPEHHEE
coctostHue codbeceanuka. [losunmum 3a crosom. Kak MOXHO HMHTEpHpETUPOBATH I'0OJIOC
coOeceanuka. PakTopbl, BIMSIONIME HA NAHTOMUMMKY. Hayku, u3ywaroume HeBepOallbHbIC




cpencTBa B KoMMyHuKanun. CTPyKTypa yGIMUHOTrO BBICTYIUIEHHs. DTanbl MOArOTOBKM H
NpoBeAeHUS TyOMMYHOrO BbICTYILICHHS. OcHoBHble (HaKTOPHI, MEIIAKOLIKE 5} (HeKTUBHON peUH.

Tema 7. Yernble kKoMMmyHuKanuu B ousnece. [leperosopbl.

[IpreMbl YCKOpEHHs TPUHATHS JICTOBBIX pemennii. OCHOBHbIE IpaBHJla MOBEACHUA Ha
coperranun. Crioco0bl TPEOA0JIEHHs CIIOKHBIX HMOUMOHAIBHBIX cocrosiHuil. Onpeenenue
MOHSITHST «KPYIJIBIA CTOJ». DTalbl MEPEroBOPHOrO MpoLeced. OCHOBHBIE METO/Ibl BEICHHS
neperoBopoB. UTo Takoe MHTEPBbIO, KAKOBBI €10 OCHOBHBIC tunbl? OCHOBHbBIE PaBHJIA ICJIOBOTO
teneounoro  pasrosopa.  llonsatne  mpe3eHTALMH. OCHOBHblE  IpaBWja  CO3/1aHHs
JIeMOHCTPALHOHHOTO CPECTBA [Ulsl YCIECUIHON NIPE3CHTALNH. [TOHATHIO «BUACOKOH(EPCHLMS.
XapakTepuCTHKU TPUCYLUKe CHOpY Kak pasHOBHAHOCTH fenoBoi KoMMyHHKaLUH. OCHOBHbBIC
3aKOHBI apryMenTauuu. THIHYHbIE OLIMOKHM B apryMeHTalluH. OCHOBHBIE JIOTHYECKHE METOJbI

apryMeHTHPOBAHUS.

Tema 8. KonduukTHbIe CHTYaUHH B KOMMYHHKALHH.

OCHOBHbIE CTHIIM TOBEJIEHUS B KOH(IMKTHONH CHUTYyalHUH. [IpuHUHIBl HEOOXOAUMBIE B
PYKOBOJCTBE [pH  paspeLICHUH koH(puukTa. OCHOBHBIC CPEACTBA  AJ1d npopUIaKTHKH
KOHPKTOB. CriocoObl [ICHXOJIOIMUECKOH 3Tl B KOH(IMKTHOM chTyannu. Kak npaBHiIbHO
BBICYIIMBATh  KpUTHKY?  [IpHunHbI Bo3pakeHMH ¥ 3ameyaHui. OCHOBHbIC ~MCTObI

HeHTpanu3aliy 3aMeYaHnH.

Tema 9. Jleoas nepenucka. [lpasuia ogopmienis 10KyMEHTOB.

[IpaBusa COCTABICHHs TUCEM. Creunpura opopMICHUS BXOAAMX H HCXOIALIHUX THCEM.
Posib OpraHM3alHOHHBIX JIOKYMEHTOB B JICJIOBOM oOwenuy. BUbl J0OKYMEHTOB, OTHOCAIIMECS K
pacnopsauTe/IbHBIM. NudopMalnOHHO-CIIPABOYHbBIC JTOKYMCHTBI. Tunuunple OWMOKH MpPH
COCTABJIEHUHU PE3IOME.

CoaepskaHue NPAKTHIECKHX/1a00PATOPHBIX 3aHSITHI 110 THCUHUILJINHE

[IpakTuueckoe 3ansitue 1. HousiTue n npeamer 0OCHOB A€JI0OBbIX KOMMYHHKAUUI 1
ITHKETA.
Bonpocs! 1715 00CyKIACHUS:

1. Onpe/enenue MOHATHI «OOIICHUEY, <KOMMYHUKALHI.

2. OyHKUUH OOLICHHUS.

3. Crienu@uka JeJ10BOro oOIieHns

[pakTuyeckoe 3ausaTue 2. KomMyHHKaTHBHbBIH HpoLecce.
Borpocs! a1 00CyKACHHS:

1. Onpesie/ieHne MOHATHA «COOOIICHHEY.

2. Koauposanue HHPOPMALIIH.

3. Kanan koMMyHHKallM{

[IpakTHuyecKoe 3ausTHE 3. D¢ PexTUBHBIE KOMMYHHKAUHH B ousHece.
Bomnpocs! 1715 00CyKACHUA:

1. buszHec-KOMMYHHKAIMH.

2. D peKTUBHOE CIlyLIaHHE.

3. Peaxiust CIyIIAKOLIEro Ha COOOIICHHE.

4. Tunbl BOIIPOCOB.

H[)aKTH'-leCKOC sausaTue 4. [lcuxosoruss KOMMYHUKalUH B ou3Hece.

Bomnpocs! as1s 00CyKACHUA:
1. Bocmpusithe i ero OCHOBHbIC [ICHXOJIOrHYCCKHE MEXAHUIMBI.



OcHOBHBIE (HAKTOPBI, BAUAIOIIUE HA BOCIPUATHE.
CoNUAIbHBIA CTEPEOTHII K €ro POIb B OOLICHHH.
Tunpl TeMIIEpaMeHTa.

OnpejeieHAE TOHATHS «MAHUITYJIALHAS.

D 1

[pakTuueckoe 3ansitue 5. le10Boi STHKET. [IpaBu/a xopomero ToHa.
Bonpocsl 471t 00CyKACHHSL:

|. OnpesesieHne HOHATHS «XOPOLIUH TOHY.

2. [IpaBusibHOE [JTAHKPOBaHKE PAdOUEro BPEMEHH.

3. PoJib [101APKOB M CYBEHUPOB B [1€J10BOH KU3HH.

4. BusuTHas KapToyka.

5. CTOJIOBBIN THKET

[IpakTu4eckoe 3anatue 6. Hepep0ajibHble KOMMYHHKAUMH B ousnece. I[lyomnunbie
BbLICTYIJIEHHSL.
Bonpocs! 11 00CymIACHUS:
. Ornrune BepOaIbHOM 1 HeBepOaIbHON KOMMYHHUKAaLUi.
2. [lpuunHbI 1ay3 BO BpeMs pa3roBopa.
3. OCHOBHBIE XapaKTEPUCTHKH r0JI0Ca.
4. OnpejiesieHue MOHATHs «I1yOIMYHOE BHICTYILICHAE,

—

[IpakTHuecKoe 3aHsTHE 7. Y CTHbIE KOMMYHHKALUHA B ousnece. [leperosopsl.
Bompocs! i 00CYHKIACHHUSA:
. OripejiesieHue MOHATH «yCTHAs KOMMYHUKALHA.
. IlentoBasi Gecena, ee Len U QyHKIUH.
. CTuiu nepeaadyn HHPopMali.
. JlenoBoe coBerianue.
. [TeperoBopHbIi MMpouecc.

W —

[pakTuueckoe 3ansTue 8. Kon¢iMKTHBIE CHTyaUUH B KOMMYHHKAIMH.
Bormpoce! st 00CyKACHUS:

1. Onpe/e/eHue TOHATHS «KOH(IUKTY.

2. [podunakTika KOHPIUKTHBIX CHTYallHH,

3. KoHCTpYKTHBHAS H HEKOHCTPYKTHBHAA KPUTHKA

[pakTHueckoe 3ansTHe 9. [le10Basi nepenucKa. IIpaBuaa opopmiieHHsI JOKYMEHTOB.
Bonpocs! a1st 00CyKIeHHs:
1. OnpejieieHne MOHATHS «IeJI0BAs MEPCITUCKAY.
2. Buibl myuceM B JIeJI0OBOH EPEITHCKE.
3. Pe3toMe ¥ OCHOBHbIE IpaByJia €ro COCTaBICHH.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MH

B mpenogaBaHuu  AHCLHUIIIHHBI «/Jenogvle  KOMMYHUKayuu»  HCIOJIB3YIOTCA
pa3HooOpasHble 00pa30BATE/IbHBIC TEXHOIOTHH Kak TpaJMLMOHHBIC, TaK U C HPHMEHCHHEM
AKTUBHBIX M HHTEPAKTHBHBIX METO/I0B 00yUeHHUA.

AKTHBHBIE ¥ MHTEPAKTUBHbIC METO/1bI 00y YCHHS:
—  Humepaxmuenas lekyus (mema Nel-9);
—  I'pynnosas ouckyccus (mema Nol-9);
— Ananuz cumyayuii (mema Ne2-9);
—  Pasbop KonkpemHuIX cumyayut (memd No2-9).



Jlisi oLleHMBaHHs Pe3y/IbTaTOB 00yueHus CTyICHTOB (yMETb, BJI/I€Th) HCIOJIb3YIOTCH
cr1eIyIOlIHe TPOLEeypbl X TEXHOJIOTHH:

- npakmuyeckue KOHMpOIbHbIe 3a0aHUA,  BKIIOYAIOWUX OOHY UIU HECKOIbRO 3a0a4

(60npocos) 6 GuOe KpamKol opmyIUpOGKU Oeucmeull (KomnaeKkca 0eucmeutt), Komopble

credyem GbINOIHUMb, Wl OnUCanue pesyiomamd, KOMOPbLI HYIICHO NOLYUUMb,

_ sa0anus. HA YCMAHOGIEHUsS. NPAGUIbHOU noCIe008aAMENbHOCMU  63AUMOCEA3ARHOCU

Oelicmeutl, GbISCHEHUs GIUAHUA PA3IUIHBIX (pakmopos Ha pe3yibmamol GelNONHCHUI

3a0aHUsl;

-yemanoIeHUs NOCIe006AMeNbHOCU (onucamo an2opumm 6bINOJIHeHU 0eticmeust);

- naxoxcoenue owuboK 6 nocie008amenpHocmu (onpedeiums NPAGUILHLLU 6ApUA

noci1edo6amelbHoOCmu oelicmeulil)

JIns OLleHUBAHUS PE3YJIbTATOB 0GyueHHs CTYICHTOB (3HAHHUS) HCIOJIB3YIOTCA Ccleyromune
NpoLeLypbl U TEXHOJIOTHH!

- mecmupoBanue;

- UHOUBUOYAILHOE CODeceO08aNUe;

- NUCOMEHHbBLE OMEEMbl HA 60NPOCHI

6. OLIEHOYHBIE CPEJICTBA IS TEKYILEI'O KOHTPOJISL YCIIEBAEMOCTMH,
[IPOMEJKYTOUHON ATTECTALMH 1O NUTOI'AM OCBOEHMAI
JUCHUIIIMHBI 1 YYEBHO-METO/JIUYECKOE OBECIHEYEHHUE
CAMOCTOSITEJIbLHON PABOTbI CTYAEHTOB
Texyiumii KOHTPOJIb YCIIEBACMOCTH IIPOBOAMTCH B (opmMe peHTHHI- KOHTPOIIs TPH pasa B CeMECTpe.

Bornpocbl K peHTHHI-KOHTPOJISIM.

Peii THHI-KOHTPO.Ib 1.

| TloMexH U MCKaKeHHs! B ITPoLiecce KOMMYHHKALMH, [IPEMATCTBYIOLIHC JTIOCTHIKEHUIO 3a1aHHOTO
pe3ysbTaTa, Ha3bIBalOTCH

a) JIeCTPYKIHMEH;

0) IMCCOHAHCOM;

B) LIYMOM;

r) AMCrapMOHHUCH

2.Co3aarenp COOOLIEHUH - 9TO
a) roJiy4aTeib;

0) UCTOUYHHK;

B) KOIL;

') KaHaJ

3. MHTepaKkTUBHAs CTOPOHA OOIIEHHUs COCTOUT B:

a) oOmeHe uHGOpMaIneil MEKILY JHOIbMU,

6) B OpraHM3aliiK B3aUMOICHCTBUS MEHKITY JIHOAbMH,

B) BKJIIOYAT IPOLECC BOCTIPUATHS APYT Apyra napTHCpaMu 110 OOLEHUIO

4.CTH/Ib KOMMYHHUKAIHH OCHOBAaHHBIH Ha MOUCKE B3AUMHOTO coriacusi CTOpoH 0OLIEHHS 110
MOBOY Pe3yIbTHPYIOUINX JCHCTBUH
a) OOBMHMTEJIbHbBIA CTHIIb;



0) AMPEKTHBHbBIA CTHIIb,
B) CTHJIb YO@KICHUA,
r) CTHUJIb Pa3peLieHust IpoOIIEMbI

5. CooOLIeHHE COCTOUT H3!

a) BepOaIbHBIX CUMBOJIOB;

0) BepOaIbHBIX U HeBepOATbHBIX CHMBOJIOB;
B) HeBepOAIBHBIX CUMBOJIOB

6. KonkperHble 1 00bCKTHBHbIC TAHHBIC.
a) (haxThl,

0) naeu;

B) MHEHHS,

') Kpeao

7. Peakidsi TIOJTydaTesist Ha COOOLIEHUE ITO:
a) BOCIIPHUSTHE;
0) oOpaTHas CBsI3b;
B) CPECTBO KOMMYHHKAIMH;
r) KaHasl KOMMYHHKalHH
Peii THHI-KOHTPOJIb 2

1. [Tpouece nepeoaa COOOIICHUS B MBICJIb:
a) KOAUPOBAHUE,

0) BOCIIPUATHE,

B) oOpaTHast CBsA3b;

I') JIeKOAMpOBaHHUC

7. CrielaIbHbIH MapLIpyT KM TEXHOJIOTUA, HCIIOJIb3yeMas A rnepeaadn cooOIIeH s
[0JIy4aTe/ o

a) CpeICTBO KOMMYHHUKAIHIL;

6) KaHall KOMMYHHKaLHH;

B) oOpaTHast CBsI3b;

I') LIYMBbI

3. VIHCTPYKLKH 110 BBIMOJIHCHUIO paboT OTHOCATCS K:
4) HampaBJICHHbIM BHU3 KaHaJlaM KOMMYHHKAaLUH;

6) HarpaBJieHHBIM BBEPX KaHANAM KOMMYHHUKALHH,
B) FOPU3OHTAIbHBIM KOMMYHUKAHAM;

r) HepOpMaTbHBIM KOMMYHUKALUAM

4, KOMMYHHKALHOHHBIE CETH B KOTOPBIX TYIIHKHI 1 KOHTPOJIEpPbl JIHOO OTCYTCTBYIOT, Au00 MOTyT
ObITb OOOHACHBL:

a) OTKPBITHIEC;

0) 3aMKHYTBIE;

B) KOMOMHMPOBAHHBIC



5. K oTKpHITOH KOMMYHHKAUHOHHOM CETH OTHOCHTCS:
a) ceth Tuna «lmopa»;

6) cethb THNa «Kpyr»;

B) ceTh THIa «Koyecon;

r) ceTh THMA «3MeEsD»

6. UesoBeK, KOTOPbI yalie 4eM Apyrue 4ICHbI OpraHu3aluy, KOHTaKTHPYeT ¢ BHELIHEN Cpelloi,
BBIITOJTHSET KOMMYHUKATUBHYIO POJIb:

a) CTOpPOXK;

0) CBSA3HOM;

B) JIMJICP MHEHHH;

') KOCMOTIOJIUT

7 TlombiTKa JOrHUYeCKH pOaHATM3UPOBATH HEKUC MPU3HAKH H ¢JleNaTh OIpe/le/IeHHbIH BbIBOL O
JIPYroM 4YesIOBeKe H €ro MocTyrkax
a) uaeHTu(GUKaLns;
0) AMIIaTHS;
B) peduiekcus
Peii THHI-KOHTPOJb 3

1. DddekT «opeosa» NpOsBAACTCS B TOM, ITO

a) ApyroMy 4eJOBEeKY IPHITHCHIBACTCS 0 aHATOTHH € co0oit cBOM COOCTBEHHBIC KayeCTBa;

0) nepBOHAYaILHOE OTHOLICHUC K KAKOM-TO OJIHOM YaCTHOM CTOPOHE JTHYHOCTH PACIpPOCTPAHACTCA
Ha BeCh 00pa3 4eI0BEKa,

B) rieppast KHOpMALUs O YCJIOBEKE, CrocoOHA TTOBJMATH Ha MOCIEyIoLee OTHOWCHHE K OTOMY
4eJI0BEKY

2. [IpuBbIHbIE YIPOLIEHHbIE MPE/ICTABICHUS O IPYTHX rpyrmax JroieH, 0 KOTOPbIX MBI
pacrojaraem cKyaHOH vH(OpMaALHEN:

a) CTEpEOTHUIIBL;

0) mpeayOeKaeHHs;

B) YCTAHOBKH

3 Peuepoe OOLIEHHE MEXKITY COOECEIHUKAMH, KOTOPbIC UMCIOT He0OXO0AMMbIE TTOJIHOMOYHs OT
CBOMX OpraHu3aluil 1yis yCTaHOBJICHUS ACJIOBbIX OTHOILEHUH, pa3pelieHust 1€I0BbIX npo0OeM Ui
BBIPAOOTKH KOHCTPYKTHBHOI'O [MOAX0/1a X peLIEHHS:

a) KOMMEpUYECKHe MeperoBOpbI;

0) nenoBas Oecena;

B) J€/I0BO€ COBCILIAHHE

4. Tlpuem Hauasa Gece/pl, N03BOJIAIOIMI KPATKO H3/10KUTH CUTYaLMIO MM podiiemy, yBia3as ec ¢
cojeprKanueM OeceIbl:

a) npUeM TPSAMOTo IOAX0/1a;

6) IpueM CHSATHS HAIPSKEHHOCTH!

B) MpPUEM 3allCTIKH



5. K crieKyIATHBHBIM METOaM apryMeHTALIH OTHOCHUTCS:
a) MeTOJI U3BJIeUCHUS BHIBOJOB,

§) METO/1 IPOTUBOPEIHSL;

B) METOJ CPaBHEHHSL,

r) TeXHHKa U3MEHCHHS HAIPABICHIA

6. Bosee 3pPEKTUBHBIM METOJIOM BEICHHS KOMMEPUECKUX IEPETOBOPOB SBIACTC:
a) METOI TIPHHIIMITHAIBHBIX [IEPETOBOPOE;
6) MeTO/1 NO3UIIMOHHOT0 TOpra

7. JlenoBble COBELIAHMUS, KOTOPBIC BELYTCH B JMAJIOrOBOM PEKMUME, KOra pyKOBOIUTEIb 3ajaeT
BOIPOCH! KQKAOMY yUaCTHHKY 1 IOJIyHacT OTBETbI Ha HUX:

a) IUKTATOPCKUE,

0) aBTOKPATHYECKHUC,

B) CerperaTUBHbIC,

r) IMCKYCCHOHHBIE,

1) CBOOOJIHBIC

8. VyacTHHK COBELIAHUH, KOTOPbIH yIPAMO HI € KEM HE corJialraeTcsi, IPUBOAUT IIPUMEPBI U3
IMUYHOTO OTBITA, BO3BPALLAETCA K BONPOCaM, KOTOPBIC yIKe PEeLICHBL:

a) OJIOKUPOBLIMK;

0) arpeccop;

B) JTOMHUHHPYIOLINH;

r) yﬂannsmnﬁcsl

HpomemyTquaﬂ aTrTecTalus 110 uToraM OCBOEHUS JUCHUITTIMHBI IIPOBOUTCA B (popme 3a4ycTa.

Bonpochbl K 32a4€TY.

1. Tlpouecchl oOueHus Kak COLMANBHO-TICUXOJIOTHUECKHH  MEXAaHU3M BO3JEHCTBUS B

npod)ecCHOHAIbHO AEATEIbHOCTH.

CyIHOCTh MOHSATHH «KOMMYHHUKAIUNY, «aenosast KOMMYHHKAaLHD),

«KOMMYHHKAIIUOHHBIA ITPOLECC.

Teopust KOMMYHHKAILMH.

Jj1eMeHThl KOMMYHHKaTHBHOTO Iporecca.

PoJib peur ¥ €€ KyJIbTypbl B A€J10BOM OOIIIEHUH.

CTru peydH.

Crieruduka BepOaibHON 1 HeBepOATbHOH KOMMYHHKALHH.

OcHOBHbIE 4epThl OGHINATBHO-IET0BOIO CTAI.

KOMIIOHEHTHI HeBepOATbHON KOMMYHHUKALIMH.

0. OCHOBHbIE KOMMYHHKATHBHbIE Oapbepbl, UX THIIBL U TyTH MX NIPEOIOJIEHHs B JC/IOBOM
OOLIEHHUH.

11. TpynsocTH 3pHEKTHBHOTO CITYIIAHMS.

12. OnpesieneHne TepMUHA «KOMMYHUKAIHHY. OcHoBHAs KTacCHPHKALIA KOMMYHUKALUH.

13. CoBpeMeHHbIE KOMMYHUKAIMOHHBIC TEXHOTOTHH B OpraHu3aluy.

14. Crioco0Obl mepejadn MHOpMAaLKH. TpeGosanus K (HOPMUPYEMBIM 1HPOPMALHOHHBIM

MarepuasIaM.

o
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15. Bumpl obMeHa uHpOpMauMed B KOMMYHHKATHBHBIX npoueccax. OOulenue  Kak

KOMMYHHUKAaTH BHBIN rnpounecc.

16. Kputepuu OLCHKH 3¢ (PEeKTHBHOCTH KOMMYHHUKATUBHOTO rnpouecca. Bu/ibl apryMeHTallH

B MECXKJIHYHOCTHBIX KOMMYHHKaIHAX.

17. OcHOBHbIe (YHKIMH J€NOBOH Oecestbl. Bumel Oecen. D(PGEKTHBHOCTL  JIIOBOTO

pasrosopa.
18. Tumbl coBeanuii. [Iporece noaAroTOBKM ICJI0BBIX COBEILAHUH.
19. Ipecc-koH(pepeHIHS. Crneunduka npoBeICHUA npecc-KOH(pepeHIHH.

20. Kputepuu ONpeIe/CHUs 5Q(eKTHBHOCTH BEICHHUs NEPErOBOPOB. CTuin  BEJICHUS

reperoBopos. [ [pHHIMIIbI BEICHUS [IEPETOBOPOE.

21. Llesn mpe3enTanuu. [ToaroTosKa npeseHTalii. TpeGoBaHus K Be/lyLIEMY NPE3CHTALMIO.

22. CamonpeseHTalus. 3HaueHUe O/IeH b1 [T CaMOIPEe3EHTALIH.
23. JloKkyMeHTalHOHHOE 00eCIeHeHHE 71e7I0BOH KOMMYHHKAIMH.
24, CpejcTBa KOJJIEKTUBHOH paGoThI B KOMIIBPIOTEPHbIX CETAX.

25. CoBpeMeHHBIC ~ METOJIBI 00paboTKH  JIeJIOBOH uHGOpMAlLMM M KOPIOpaTHBHBIX

MH()OPMALIOHHBIX CHCTEM.

CamocrTosiTeIbHasl D‘dﬁOTa CTYAEHTOB IIpearojaract [IOJArOTOBKY A0KJIaa0B H
JIJIs1 CaMOCTOSTCIIBHOI'O N3YYCHU:

Tema 1. [TousiTue U NpeJAMET OCHOB 1€J0BBIX KOMMYHHKALIUH 1 Y THKETA.
Pacc.wompemb C.’YG()lell{L(C 6ONPOCyHL!

- CoBpeMeHHbIE KOHLCTINU pa3sBUTHA KOMMYHHKALUH.

- YpoBHH MpoOIeM KOMMYHHKALKH.

Tema 2. KoMMyHUKATUBHBIIH Mpouecc.
Paccmompems credyroujue 60npochbl:

- TpyaHocTy B iepeaade UH(POPMALUH.
- OcHOBHBIE PYHKIIMH KOMMYHHKALHH.

Tema 3. DdpPpexTHBHLIE KOMMYHUKAIIMH B onsHece.
Paccmompems cedylowue 60npocsL.

- CTH/IH TTOBEJIEHHUS! IIPU CJTyLIaHUH.

- VpOBHHU CITyLIAHUS.

- [Tomexu ciyLIaHus.

Tema 4. IcHx0/10rHsI KOMMYHHKAINH B OH3Hece.
Paccmompems credyloujue 60npochL!
- [TeHXOJIOrHUeCKHe MEeXaHU3Mbl BOCIIPHSITHS B MEXKTPYIIIOBOM OOIICHUH.

Tema 5. Jleaosoit yTukeT. [IpaBuia Xopoumero ToHa.
Paccmompems ciiedyioujue 60npocel.

- busHec-3THKET.

- Druket TesneOHHBIX MEPEroBOPOB.

Tema 6. HeepoajibHble KOMMYHHKAUHH B ousnece. [ly0anunbIe BHICTYIJICHHSI
Paccmompems cieoyiowue 60npocsl.

- Buzpl nyOIuMuHOM peyn.

~ OCHOBHbIE PEKIMbI ITyOTHUHBIX BBICTYILICHHH.

Tema 7. YeTHbIe KOMMYHHKALMN B OH3Hece. [leperosopbl.
Pacemompemp caedyioujue 60npocel.:
- Busp! gesoBoit Oeceibl

a BOIMPOCHI,



- Dtanbl AeJI0BOM Oecebl.
- [Ipuembl Havana oece/bl.

- Jles10BOE cOBEIaHME (CEEKTOPHOE).
- Criop B A€JI0BOM OOIIEHHH (UCTYT, [10JIeMUKQ).

Tema 8. KonumkTHbIE CUTYAUNH B KOMMYHHKALHAX.
Paccmompemu ciedylouue 60npochL.
- Turbl KOHQIUKTHBIX JTHYHOCTEH.

- OCHOBHBIE MOTHUBbBI KDUTUKH B KOMMYHHKAIMH.

Tema 9. lenopas nepenucka. [lpasuiaa oopMiIeHUs JOKYMEHTOB.
Paccmompems ciedyioujue 60npocsl!

- GakcUMHUIIbHAS [TEPEIUCKa

- DJIeKTPOHHBIE THCHMA.

Do OUEHOYHBIX CpeAcTB AT NpOBEACHM A arrecTaudu yp

oBHS ¢(hOPMHUPOBAHHOCTH

KOMITETEHIIUH 06yqaioumxc;1 Mo JUCLHIIJINHE O(l)OpMHHETCSI OT/JAEJIbHBIM JOKYMEHTOM.

7. YYEBHO-METOJNYECKOE U UHOOPMAIIMOHHOE OBECIHEYEHUE

pa |

7.1. Kauroo0ecne4eHHOCThb

CUUITINHBI

( HauMeHoBaHue TUTEPATypbl: aBTOP,
Ha3BaHWE, BU/ W3aHKs, U31ATEIbCTBO

["on u3gaHus

KHUIOOBECIMEYEHHOCTb

KoaunuecTBo dK3eMIIAPOB
u31aHui B OMOIHOTEKE
Bal'V B COOTBETCTBUHU C

Hasnuuue B 2JIEKTPOHHOM
oubamorexke Bal'y

Oroc BO
1 2 3 4
OcHoBHas auTepatypa*
1. Konosanenxo, M. 2019 https://biblio-
[O. JlenoBble KOMMYHHUKAIUH : online.ru/bcode/444387
y4eOHUK ¥ IPAKTHUKYM ISt
akajeMideckoro oakazaBpuara /
M. 10. KonosajieHko. — 2-¢
u3/1., epepad. u AoI. —
Mockga : M3natenscTo YOpanT,
2019. — 466 c. — ISBN 978-5-
534-11058-6
2. Pamuukos, B. I1. JlenoBble 2019 https://biblio-
KOMMYHHMKAIUH | yHEOHUK 115 online.ru/bcode/425857
Gakanaspos / B. 1. PaTHUKOB ;
oTBeTcTBEHHBIH penakTop B. I
PatuukoB. — MocKBa :
Wsnarenscrso Opaiit, 2019. —
527 ¢. — ISBN 978-5-9916-
3496-0.
3. Cnusax, B. A. Jlenosbie 2019 https://biblio-

KoMMyHHKauu. Teopust U
NpaKTUKa : y4eOHUK ISt
aKajeMideckoro OakaraBpuara /
B. A. CiuBak. — MOCKBA :

online.ru/bcode/426318




M3narenwerBo FOpaiit, Chusar,
B. A. JlenoBble KOMMYHHKALIHH.
Teopus v npakTHka : yueOHHUK
JUIsl aKaJIEMHAYECKOT 0
OakanaBpuara / B. A. CniuBak.
— Mockaa : U3aaTenbeTBO
IOpaiit, 2019. — 460 ¢. —
(bakanaBp. AkajeMUYeCKUI
Kypc). — ISBN 978-5-9916-
3684-1.2019. — 460 c. —
ISBN 978-5-9916-3684-1.

JlonoJIHUTE IbHAS JIMTEpaTypa

1. /sinowtuncrui, H.

M. JlenioBble KOMMYHHUKAIIUHU.
Teopus u npakTuka : y4eOHUK
715t OakanaBpos / M. M.
J3stnomuHcKkui, M. A.
[Tunbryn. — Mockaa :

Uz narensctBo HOpaiit, 2019. —
433 ¢. — ISBN 978-5-9916-
3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnoga E.JI.,
Mesk/1lyHapoAHbIN KYJIbTYPHbIH
oOMeH

U JIEJIOBbIE KOMMYHHUKAIUHU [ Diie
KTPOHHBIH pecypc]| / Macosa
E.JI. - M. : JlawkoB u K, 2018. -
127 c. - ISBN 978-5-394-03055-
0

2018

http://www .studentlibrary.
ru/book/ISBN9785394030
550.html

7.2. UHTepHeT-pecypesbl

http://www.gramota.ru/slovari/online/

https://www.slovari.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECNNEYEHUE JUCLHUITJIMHbI
Jliis peann3anmu JaHHOM AUCUUILIMHBI UMEIOTCS CHEIIMATIbHBIC TOMELICHUSI ISl IPOBEACHUS

3aHSTHH JeKYUOHHO2O munda, 3AHSAMULL nNpaKkmu4ecKoco mund, 2pynnoeslx u Zflll()ll(fll()y(l.’lbllle

K()H(y%maz;m?, mexyufeco KOHmpo.is u I’Ip().’H(Z.)I(j/I’H()l{H()H ammecmayuu, d MmaKkH#Ce NOMeufeHUsl

OISl CAMOCMOAMEIbHOU pAOOMbl:  AdYOUMOPUU, OCHAUWEHHBIE MYIbMUMeOUd 000PYOOBGAHUCM,

ayoumopuu 6e3 cney. 000pyOoGaHUs.

[TpakTnyeckune paboTel npoBosites B aya. S10-3.

[lepeuennb nCoIb3yeMOro THIEH3HOHHOTO MTporpaMmMHoro odecreuenus: Microsoft Office.




Pabouyro nporpammy coctaBui cr1. rnpermno/asareis kadeapol XKPCO Hukuruna B.K. //7!

Penensent (npeicraButes pa6OT0ﬂaT€ﬂﬂ) E.A. Ky3nenosa, K.¢.H.. j1o11. kadeapbl Gpumocopuu.
HCTOpHH, TIpaBa H Meﬁgxynm/ypﬁon KOMMYHUKalMH Biagumupcekoro ¢unnana ®UHAHCOBOTO
YHUBEpCHUTETA ,/; LAl S

Y ia /

[Iporpamma pacemoTpeHa u o00pena Ha 3aceaanuu gadeapsl JKPCO
[Ipotokon Ne ¢ ot 4. 0% 19  roma b~
3aBenytouuit kadeapoi Jlareimesa X.B.

Pabouvas nporpamma paccMoTpeHa n 0J00peHa Ha 3acelaHui YueOHO-MEeTOIMYECKOH KOMHCCHH
Hanpasienus 11.03.02 «I/IH(bOKOMMVHHKauHOHHbIe TEXHOJOTUU U CUCTEMBbI CBSI3U»

[Tporokon Ne ' o, PGS 7 roga’ s
[Tpencenarens komuccuu Py LS et RtrZerr




JMCT NEPEYTBEPKIEHUWA
PABOYEIT ITPOT'PAMMbI JJUCHUILIINHBI

Pabouas nporpamma ogo0peHa Ha yueOHBIH IO/

[IpoToKo. 3ace1anus Kadepel Ne oT roja

3apeyrolmit kadeapoi

Pabouas nporpamMma on100peHa Ha yueOHBIN TOJ1

[TpoTokon 3aceaanus Kaeapsl Ne oT rojaa

3apenyroiuil kadenpon

PaGouast nporpamMmma 0100peHa Ha yueOHbIH rojl

[IpoTokon 3ace1anus Kadeape! No oT rojaa

3apeayroumit kadenapoi




00pa3oBaTebHOM NPOrpaMMbl HAMPaBJICHUA 110
HaMpaBJIeHHOCTb! HAUMEHOBANUC (vkaszame yposeHo nOO020MOBKU)

.HII(TFIHEFIICYFPAUIIIP[II3D4EI1E11FHZ
B pabouyto MporpamMmmy AMCUMILTHHE
HAMUMEHOBAHHE

JATrOTOBKH KOO U HAUMEHOBUHUE Oll,

Howmep
U3MEHEHHs

BHeceHbl H3MEHEHHUsl B 4acTH/pasiesbl
paGouei nporpamMmel

HcrnomHuTENb
DOUO

OCHOBaHHE

(HoMep u mara
MPOTOKOJIa 3acelaHH
kadeapbl)
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3aB. Kadeapou

[Toonuce OHO



