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1. HEJU OCBOEHUSA IUCHUITJIMHBI

Ileib OCBOEHHS JHMCUMILIMHBI COCTOMT B COBEPUICHCTBOBAHMM PECUCBOH KyJbTYpbI
CTY/ICHTOB, B PA3BUTHM HABLIKOB Y(G(EKTHBHOI pedeBoil KOMMYHHKAIMU, 0OCOOEHHO B y4eOHO-
Hay4YHOU U JeJIOBOH chepax AesITeIbHOCTH.

3agaun: - cioco6CTBOBATL (POPMUPOBAHUIO Yy 00YHAIOLINXCS TOHUMAHUA OCHOB JIEJI0BOH
KOMMYHHKAIMH, OCBOEHHS  KOMMYHHKATHBHOIO — KaTeropuagbHOIO — anmapara, — OOUIMX
3aKOHOMEPHOCTEH, CXOJICTB U pa3IMyMil BUIOB, YpPOBHEH, (POPM KOMMYHHUKAILIMH, SBJIAIOUIMXCS
HEOOXO0IMMBIM YCIOBHEM YCIICIIHON JESITeTbHOCTH COBPEMEHHOIO CTICIIHAINCTAL
- cpOpMHPOBATH CAMOCTOATEIbHBIH YPPEKTUBHBIA KOMMYHUKATHBHbIH CTHJIb, YMEHHS W HABBIKY
MPOYKTHBHOTO JIEIOBOTO MOBEICHHUS, PearnpoBaHusl, B3aUMOICHCTBUSA U JIE/IOBOTO OOIICHHS.

2. MECTO AUCUHUIIJIMHbI B CTPYKTYPE OIIOIT BO

Jincuunanua «Jle10Bble KOMMYHHKAIMH» OTHOCHTCS! K AMCIUIIIMHAM BAPUATHBHOM 4acTH
«Obs3aTeNIbuble  JTUCHMILIMHBY O70ka 1 «Jlucummumnel  (Moayau)»  oOpa3oBaTe/ibHOU
nporpammsbl (b1.B.JIB.12.01) 11.03.01 «Pagnorexnuxay.

IIpepeKBU3HUTHI JMCHUIIMHbBL: AUCIUILIMHA OMUPACTCsl HA 3HAHMS MPEJMETOB OCHOBHOMH
o0pa3oBaTeabHO NporpaMMbl  CpeHEro (MOJHOro) o0uero 00pa3’oBaHUA: PYCCKHIL sI3bIK,
JauTepaTypa, pUTOpHUKa.

3. IIVNIAHUPYEMBIE PE3YJIbTATbHI OBYUYEHHS 1O JUCHUITJIMHE

[Tnanupyemble pe3ysibraTbl OOyYeHMs MO JAMCUMILIMHE, COOTHECCHHbBIC C IUIAHHUPYEMbIMH

pe3ysibTaTamu ocBoeHust OI1OI1

Kon popmupyembix
KOMIETEeHLHH

Y poBeHb OCBOCHHS
KoMneTeHL '

[TnaHupyemblie pe3ysibTaTbl 00yHYEeHUs M0 AHCLUHUILIMHE
XapaKTepu3yloLue dTarbl ((POpMUPOBaHUS KOMIIETEHLIMMH
(nokasaresii OCBOCHHUSI KOMIMETEHLUH )
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IIK-2
C'nocooen
Pedanu308u6dns
npocpaMMy
IKCHEPUMEHMATBHOO
UCCACO08ANUSL, GKIIOYUA
6HIOOP MEXHUYCCKUX
cpedeme u 0opabomKy
pe3vabinamos

Yacmuunoe
0OC60€CHUE

3namo:

- THITbI PKCTIEPUMEHTATIBHOTO UCCIIEI0BAHUS

- MIOHSATHE ¥ BHJIbI TEXHUYECKUX CPEACTB;

- 0COOEHHOCTHL 00pPabOTKH Pe3yJIbTATOB;

YMerh:

- IPUMEHSTh COBPEMEHHbIE HH(POPMALIMOHHBIE
TEXHOJIOTHH B JICJIOBBIX OTHOIIEHHUSX;

- peaJIn30BBIBATH MPOTPAMMY IKCIEPUMEHTAIBHOIO
MCCIIC/IOBAHMS B JICJIOBOH KOMMYHHUKAIIUH;

Baaoems:

- HaBBIKH MTPAKTHYECKOTO MCIOJIb30BAHNS COBPEMEHHBIX
MH(OPMAIIMOHHBIX TEXHOJIOTHH B JICJIOBbIX OTHOLIEHHSX

VK-4
Cnocooen
OCYUYeCMEIING OCL0GYI0
KOMMYHUKAYUIO 6
VCMHOU U RUCOMEHHOT
Gopmax nHa
20CYOUPCMEEHHOM
ssvike Poccutickou
Deoepayuu u
UHOCIIPAHHOM (bIX)
A3bIKe(dX)

Yacmuunoe
0CBOCHUE

3name:

- 0COOEHHOCTH BepOaIbHOM 1
KOMMYHHUKAIMU; OIPe/IeJICHUE,

- (YHKIMH U BUbl KOMMYHHKAILIUH;

- 0COOEHHOCTH JICJIOBOM KOMMYHHUKALNK;
- (OpMBI JICTIOBOIO OOLIEHUSI;

- OCHOBHBIE IICHXOJIOTMYECKHE OCOOEHHOCTH JIEJIOBOM
Oece/ibl, JIEJOBBIX MEPErOBOPOB, JUCKYCCHH, COOpaHuil H
COBEIIAHHH, TpUeMa 1O IHHHEHHBIX

HeBepOaIbHOM




- OOLIEHHS C KoOJUIEraMH M HadaJlbHUKOM, [yOJIMUYHBIX
BBICTYIJICHHUH;

- DTHUYECKHE MPUHIIUIIBI JICTOBBIX KOMMYHHUKALIMI:

Ymemes:

- OTIpEJICNISITh PUPOY, CTPYKTYPY U OCHOBHBIE JJIEMEHTHI
HAY4YHOM W JeJTIOBOH KOMMYHUKAIIMHU,

- co0M0/1aTh CTHIIMCTHYECKHE M SI3BIKOBbIE HOPMbI B
Hay4HOM H O(HUIIHAIBHO-IEIOBOM YCTHOM M IUCbMEHHOM
TERCTE,

- CTpOUTb, OQOPMIATH W  PEIAKTUPOBATH OCHOBHbBIC
Hay4YHble U O(PHIIHMATBHO-/I€JIOBBIC TEKCTHI,

- aHAJIM3UPOBATh KOMMYHHKATHBHbBIE CTPATETHH U TAKTUKH
B HAy4yHOM M JiejoBOM cdepax MnpopheccHnoHaIbHOMI
JIEATENLHOCTH

Baaoemes:

- HaBbIKAMH HCIOJIB30BAHUSI COBPEMEHHBIX IPUHIIMIIOB
KOMMYHHKAIHUH B TPOPECCHOHATIbHOMN JCSITe/IbHOCTH

4. OBBEM U CTPYKTYPA JIUCHUITJIUHBI
TpynoeMKoCTb AUCHUIIIMHBI COCTABIISIET 2 3a4eTHBIX €/IMHMIL, 72 4acoB

Bunbl yueOHoit
paloThl, BKIIOUAs
CaMOCTOATE/IbHYO
pabdoty CTyueHTo(B OGnem —
- U TPYJOEMKOCTb (B yueGHOM p
B yacax) TEKYLLEro
3 padoTsl,
o 4) & KOHTPOJIA
= = = ¢
No | HaumeHoBaHHWe TeM W/Wau pasznenos/tem | 9 | o = = YCMEBAEMOCTH,
E o E = NPUMEHEHHEM
n/n JIUCLIMTUTMHBI = = = ) dhopma
@) 5 = (=] WHTEPAKTHUBHBI ) o
= - & g- ' . MPOMEKYTOUHOH
2 = 2 v &) S MELOnps aTTeCTaLMH
= =] z z & (B yacax / %)
) o T O (no cemecmpam)
= 2|8
=}
= [
£ | &
=
1 [lonsste w  npeamer ocHoB | 1 | 1-2 |2 |2 2 2/50%
JICJIOBBIX KOMMYHHUKaLUH 51
STHKETA.
2 KoMMyHUKaTHBHBIN ITpoliece 1 342 |2 4 4/100%
3 DddekTuBHbIe KOMMYHHKauud B | 1 [ 5-6 |2 |2 4 peUTHHT-
Oun3Hece. KOHTPOJIb |
4 [Tcuxosoruss  kommyHukauud B |1 | 7-8 |2 |2 6 4/100%
Ou3Hece
5 JlenoBoii YTHKET. [IpaBuna | 1 |9- |2 |2 6 4/100%
XOPOLIEro ToHa. 10
6 HesepOasibuble kommyHukamuu B | 1 | 11- ]2 |2 4 perTHHI-
Ou3Hece. [IyGuunble 12 KOHTPOJIb 2
BBICTYTIJICHHUSL.
7 YcTHbIE KOMMYHHKAalUH B|1 |13-]2 |2 4 2/50%
ousHece. [leperosopbi 14




8 Kougaukraeile  cutyaumn B |1 | 15- 2 |2 2
KOMMYHHUKAaIIUH. 16
9 Jlenosass nepenucka. IlpaBuma [ 1 | 17-]2 |2 4 2/50% PeitTunr-
0(OpMIIEHUS] JTOKYMEHTOB. 18 KOHTPOJIb 3
Becero3a 1 cemectp: 18 | 18 36 | 18/50% 3auer
Hanuune B ucuuminne KIT/KP
Wtoro no nucumminne 18 | 18 36 | 18/50% 3aueT

Coaepmaﬂne JeKIHOHHBIX 3aHSITHH 10 JUCIHILINHE

Tema 1. IlousitHe 1 peIMeT OCHOB /1€/I0BbIX KOMMYHHKALHI H Y THKeETA.

Yerbipe 6a30BbIX JIEMEHTA B Mpollecce KOMMYHHKaMHU. OnpejiesieHnue MoHsITHH JIe/10BbIE
KOMMYHHUKALMHU U JICTOBOM THKET. OCHOBHBIC IIPUHIMIIBI JICJIOBBIX KOMMYHHUKAIHH U JICJIOBOTO
syrukeTa. OYHKIUH J1eTOBBIX KOMMYHHKALMI U JICJI0BOTO YTHKETA.

Tema 2. KomMyHHUKATHBHBIH nIpouecc.

[TonaTHe KOMMYHHKATUBHOTO mporiecca. OCHOBHBIC MTPpaBU/Ia KOJUPOBAHUS COOOLICHHUH.
Tunsl JaHHBIX B cojepkaHuu cooOuienuil. [loHstHe aexojmpoBaHue MHPOPMALMH, KaKUM
00pa3oM OHO MPoUcXoauT. OCHOBHBIE CPEJICTBAM KOMMYHHUKAILMH, HAIIPABJIEHHBIC BO BHEIIHIOKO
cpeny. IloHsTHEe KOMMYHHKATHBHOM CHCTEMBI OpraHu3aluu. Buabl kKaHaoB KOMMYHHMKALKMH B
opraHu3andd. [OpH30HTaJIbHBIC KaHalbl KOMMYHHKaimid. PopmanbHble U HedopmalbHbIE
KaHaJIbl KOMMYHUKaIMM. KOMMYHUKATUBHBIM CETH B OpraHU3aliu.

Tema 3. IPpPexTUBHBIE KOMMYHUKAIIUN B OM3Hece.

[TosiTue KOMMYHHMKATHBHOTO Oapbepa. BHyTpeHHHE W BHEUIHHME MOMEXHM CJIyLIAHHS.
[TonsiTHe HepedIeKTUBHOTO CIyIIaHus ¥ pedIeKCUBHOTO ciyluanus. [ToHstue u 0coOeHHOCTH
IMITATHYECKOTO ciiyinanus. OCHOBHbIE (YHKIIUH OOpAaTHOM CBSA3M B KOMMYHHMKaLMHU. OTinyue
OTKPBITBIX U 3aKPBITbIX BONPOCOB. [lyTH yiyulieHus KOMMYHUKaLMid B Ou3Hece.

Tema 4. [lcuxosi0orus KOMMYHUKAMH B OU3Hece.

OcHOBHbIE TpaBHJa TOBEJIECHUS IPH PEUEBOM B3aUMOJEHCTBUU. METO/bI U IIPUEMDbI
JOCTHIXKEHHUS. JIOBEPUTEIBHOIO B3aMMOINOHUMAHUS B KOMMYHMKaUMH. OCHOBHbIC THIIbI
coOeceIHUKOB B COOTBETCTBMM ¢ TUMOM XxapakTepa. KnaccuduumpoaHue coOECEIHHKOB 10
CTHJIIO Mepe/iadn ¥ BocnpusiTus Hpopmarmu. OCHOBHBIE MAHUITYJIITUBHBIE YI0BKH. OCHOBHbIE
TUIBI MAHUITYJISITOPOB. CTparteruu MaHunyasiTopos. CriocoObl pearnpoBaHUsl Ha MAHHUITYJISALMH.

Tema 5. /lesioBoii ytuket. [IpaBuniia xopomero ToHa.

[ToHsiTHE 1€70BOrO STHKETAa M XOPOUIEro TOHA. DTHYeckue TpedoBaHUS K 10A00py H
NPENOHECEHUIO TIOJJApPKOB U cyBeHUpOB. [IpaBuia oopmiieHns 1e10BOH BUSHTHON KapTOUKH.
Tunnunble omMOKK A€J0BOTO ITHKETA.

Tema 6. HeBepOaibHble koOMMYHUKAUHM B OusHece. [Iy0iMuHbIe BBICTYILIIEHUS.

OcHoBHbIe (GopMbl HeBepOaIlbHOW KOMMYHHKalMU. JKecTbl OoTpakarollue BHYTPEHHEE
cocrosiuue coOecennuka. llozunum 3a cronom. Kak MOXHO MHTEPHPETUPOBATH 10JIOC
coOeceiHMKa. DaxkTopbl, BIUSIONIME HA MAHTOMUMHKY. Hayku, w3yuwaroinve HeBepOasibHbIE
cpeactBa B KOMMyHHMKauuu. CTpykTypa nyOJMYHOIO BBICTYIUIEHUS. DTanbl MOAIOTOBKH H
NPOBEJAEHUS MyOIMYHOTO BbICTYIIIEHUSI. OCHOBHbIE (haKTOPbI, Meatoiue PHEeKTUBHON peyn.




Tema 7. Yeruble koMmmyHuKanuu B ousnece. [leperosopbl.

[TpueMbl yCKOPEHHMs IPUHATHA NEIOBbIX pemenuii. OCHOBHbIE NPaBHJIA MOBEICHUA HA
copemianyn. CriocoObl TPEOJONEHUsS CIIOKHBIX SMOLUMOHATBHBIX cocTosHui. OmnpeneneHne
[OHATHSL CKPYIJIbIH CTOJ». DTarbl MNEPeroBOPHOTO INpomecca. OCHOBHBIE METO/bl BEACHHA
[eperoBopoB. UTo TaKOe MHTEPBBIO, KAKOBBI IO OCHOBHbIC tunbl? OCHOBHBIE IPaBKIa J1€J10BOr0
teneonnoro  pasrosopa. llomarue — MpE3CHTALMH. OCHOBHbIE ~ TMpaBHUia  CO3JaHUs
JIEMOHCTPALMOHHOTO CPECTBA LI YCIICIIHOH NPE3eHTAIHH. [TOHSITHIO «BUACOKOH(pEPEHLHS».
XapakTepUCTHKU MPUCYIIHE CHOPY KaK pasHOBHAHOCTH 7enoBoil KoMMyHHKaUH. OCHOBHbIE
3aKOHbI ApryMeHTalni. THIHYHbIE OUIHOKN B apryMCHTALMH. OCHOBHBIE JIOTHUECKHE METO/1bl

apryMeHTHpOBaHUS.

Tema 8. KonduukTHbIe CHTyalUH B KOMMYHHKAUHH.
OCHOBHbIE CTHIIH TOBEJEHHUSA B KOH(DJIMKTHONH CHUTYyallUH. [TpuHOMIIBE HEOOXOAUMBIE B
PYKOBOJCTBE TMpU  Pa3pELICHUH koH(puukTa. OCHOBHBIC CpeACTBa A npoUIaKTHKH

koH(HKTOB. Cr0coObI CHXOJI0rHYECKOM 3aLUUThI B KOH(MIMKTHON cuTyalnu. Kak mpaBuIbHO
BBICYLIMBATG  KPUTUKY?  [IpnunHbl BO3paKEHHI U 3aMeUyaHui. OCHOBHBIC ~ METO/bl

HelffTpan3anuy 3aMeyatuil.

Tema 9. lesroBas nepencka. Ipasuia ogopmiieHHs 10KYMEHTOB.

[IpaBusia COCTaBICHHUS TTHCEM. Crierduka 0pOpMIEHHs BXOIAIINX U MCXOSIIHUX TTHCEM.
PoJ1b OpraHu3ainoHHbIX JOKYMEHTOB B /I€JI0BOM o61eHrH. Buibl JOKYMEHTOB, OTHOCAIIHECS K
pacnopsanTeabHbIM.  VIHQOpMaHOHHO-CIIPABOIHbIC JOKYMEHTBL.  THIHuHble OWHOKH TpH
COCTABJICHUH PE3IOME.

Conepma}me ﬂpaKTl/I‘IGCKHX/J’laﬁopﬁTOpHle 3aHATHI 10 JUCUHHUILIMHE

[pakTudeckoe 3auarue 1. [onsiTue n npeamer 0CHOB A€eJOBbIX KOMMYHHKAUHUI U
ITHKETA.
Bomnpocsl a1t 00CyKACHUSL:

1. OnpesesieHne MOHATUH «OOLICHHEY, «<KOMMYHHKALIHAY.

2. OyHKIUH OOLICHHUS.

3. Crienuka J1eJ0BOro 00IIeHNs

[IpakTuvecKkoe 3auaTHE 2. KomMMyHHKAaTHBHBIH npoLecc.
Bonpocs! 1i1s 00CyKIACHUS:

1. OnpeseneHne MOHSATHA «COOOLIECHHEY.

2. Koguposanue HHMOpMALH.

3. Kanan kOMMYyHHKaIlUX

[IpakTu4ecKkoe 3auaTHE 3. D¢ PexTHBHBIE KOMMYHHKAUHH B ousHece.
Bompock! aist 00CyKACHU:

1. Busnec-KOMMYHHKALUU.

2. DPPEeKTUBHOE CITyLIAHKE.

3. Peakiusi CyLIAONIEro Ha COOOIICHHE.

4. Tunbl BOIIPOCOB.

[pakTudeckoe 3ansatue 4. [lenxosornst KOMMy HHKALHN B onsHece.
Borpocs! st 00CyKICHHUS:

1. BocnpusaTHe ¥ ero OCHOBHbIE [ICHXOJIOIHYECKHE MEXaHH3MbIL.
OcHOBHbIE (PAaKTOPBI, BIUAIOLIME HA BOCIPHUSITHE.
ColLMabHbIH CTEPEOTHII U €r0 POJib B OOLICHHH.
Turbl TeMIEpaMEHTA.



5. OmnpezesieHUE MOHATHS «MAHUAITYIALHAAY.

[IpakTH4ecKoe 3aHsATHE 5. Jles1oBoii oTuKeT. [IpaBuIa Xopowero ToHa.
Bomnpocsl 11 00CYIKACHHUS:

1. OnpeesieHUE MOHATHA «XOPOUIUH TOH.

2. [IpaBuibHOE [1JIAHUPOBAHUE paboyero BpeMeHH.

3. PoJib MOJAPKOB U CYBEHHPOB B AJIOBOH JKH3HH.

4. BusuTHas KapTouka.

5. CTOJIOBBIH OTHKET

[IpakTHYecKoe 3aHATHE 6. HepepOasibHble KOMMYHHKALMH B ousnece. IlyoanunbIe

BBLICTYIICHUS.
Bompocs! 11s 00CYKICHUA:
1. Ornuue BepOaIbHOU U HeBepOaTIbHOM KOMMYHHUKALHUH.
2. [IpuumHbl may3 BO BpeMs pasroBopa.
3. OCHOBHBIE XapaKTEPUCTUKH r0JI0Ca.
4. OnpeaeaeHue NOHATHS «1yOIMYHOE BHICTYIUICHHE)

[MpakTHUYeCKOe 3aHATHE 7. VeTHbIE KOMMYHHKAINHN B Ou3Hece. [leperoBopbl.
Bomnpocs! a1 00CyKIACHHS:

1. Ompese/ieHHe NOHATHSL «yCTHAS KOMMYHUKALIH.

2. Jlenoas Oecenia, ee Led 1 (GYHKIIH.

3. Ctuni nepeaqn uHGOpMaLnH.

4. JlenoBoe COBELIAHKE.

5. IleperoBOpHBIA IPOLECC.

[pakTHueckoe 3ausTHe 8. Kon¢IMKTHbIE CHTYAUHH B KOMMYHHRALHH.
Bonpocs! A1 00CY/KACHUSL:

1. OnpeneeHyre NOHATHUS «KOHPIUKT.

2. TlpouaxTika KOH(GIMKTHBIX CUTYaLUH.

3. KOHCTpPYKTHBHAs 1 HEKOHCTPYKTHUBHAS KPUTHKA

[IpakTHYecKoe 3ansTHE 9. JleaoBas nepenucka. [Ipasunia oopMJIeHHSs! IOKYMEHTOB.
Bomnpocs! a71st 00CyKACHHS:

1. OnpenernieHue MOHATHS «I€I0BAsS NEPEIUCKA.

2. Buipl mceM B JICIIOBOM MEPENUCKE.

3. Pe3tome ¥ OCHOBHBIE [TPaBHJIa €ro COCTAB/ICHHA.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MH

B npenonaBaHMM  JAMCLMIUIAHBL «Jlenogvie  KOMMyHuKAyuu»  ACIOIL3YIOTCA
pasHooOpasHble 00pa3oBaTeNbHbIC TEXHOJOTHH Kak TpaAMIMOHHBIE, TAK U C NPUMCHCHUEM
AKTUBHBIX M MHTEPAKTUBHBIX METOLOB O0YUCHHUSL.

AKTHBHBIE H HHTEPAKTUBHBIE METO/IBI oOyueHus:
- HumepaxmugHas 1exkyus (mema Nel-9);
- Ipynnosas Ouckyccus (memd Nol-9);
- Ananuz cumyayuii (mema Ne2-9);
- Pa36op KOHKpemHbIX cumyayui (memd No2-9).

Jlns OUEeHMBAHUS PE3ybTaToB 00yueHHusl CTYIEHTOB (YMETb, BlIaJIETh) HCIOJIB3YIOTCS

CJIeIYIOLIHE MPOLEYPbl i TEXHOIOTHH:



- npakmudeckue KOHMPOLbHbLE 3a0anus,, GKIOHYAIWUX OO0HY UIU HECKOIbKO 3a0a4

(60npocoe) 6 Guoe KpamKoL opmyIupoSKu Oeticmeuil (KoMuIeKcd 0elicmelt), Komopble

cedyem GbINOJIHUMb, UIU ONUCAHUE pe3yibmamd, KOMOPObLI HYICHO NOTYHUMb,

_ 3a0anus Ha YCMAHOGAeHUs. NPAGUNLHOU NOCIe006AMENbHOCMU 63AUMOCBAZANHOCMU

Deiicmeuil, GblsICHeNUs GIUAHUS PA3IUYHLIX (QAKMOPO6 HA  pe3yibmame GbINOJIHECHUS

3a0aHUsL,

-YCMAHOGIEHUA NOCIEO0BAMENILHOCU (onucamo aneopumm 6blnOJHeHUs oelicmeust);

 naxocoenue owuboK 8 NOCIe006AMENILHOCMU (Onpedeunb NpaGUILHBIL BAPUAHI

noC1e006aMeNbHOCMU OetCMEUL)

JLuist OLleHUBAHMUS PE3yILTATOB 00yYCHHUS CTYICHTOB (3HAHMST) UCTIOB3YIOTCS CIIEIYIOIIHE
IPOLEYPbl U TEXHOJIOTHH!

- mecmuposanue;

- UHOUBUOYAIbHOE CODecedoBUHUe,

- NUCbMEHHbBLE OMEEMbl Hd 60NPOCH

6. OLIEHOYHBIE CPEACTBA JUIA TEKYIIEI'O KOHTPOJIS YCIHHEBAEMOCTU,
[MPOMEIKYTOUHON ATTECTALIMA 1O UTOI'AM OCBOEHM:I
JUCHAIIJIMHBI 1 VYEBHO-METOJANYECKOE OBECITEYEHUE
CAMOCTOSITEJIbHON PABOTBI CTYJIEHTOB

Tekymuil KOHTPOJIb YCIEBAEMOCTH IPOBOIUTCS B (opMe peHTHHI- KOHTPOJIs TPU pasa B CEMECTPE,
Bonpock! K pefTHHI-KOHTPOJISIM.

PeiiTHHr-KOHTPOJIb 1.
1. [ToMexy U HCKaKEeHHUs B IIPOIecce KOMMYHHKALUK, TPENSTCTBYIOUIME JTOCTHUIKEHHIO 3a7aHHOTO

pe3ysbTaTa, Ha3bIBAIOTCH
a) IeCTPYKLHEH;

0) IMCCOHAHCOM,

B) IIIYMOM;

r) AucrapMOHHUER

2.Co3pareib COOOLIEHMH - 9TO
a) moJjiydaresib;

0) HCTOYHHUK;

B) KOI;

I') KaHaj

3. ViHTepakTUBHASI CTOPOHA OOLICHHS COCTOUT B:

a) obmene HHpopMaLed MEKLY JTIOAbMU;

) B OpraHM3aluy B3auMO/ICHCTBHS MEKILY JIOABMH;

B) BKJIFOYAT [POLECC BOCHIPUSITHSL APYT ApYTra MapTHEpamMu Io 001LIEHHIO

4.CTHIb KOMMYHHKALUH OCHOBaHHBIH Ha MOUCKE B3aMMHOIO COracHs CTOPOH OOLIEHHUs 10
[IOBOJ1y PE3yJIbTUPYIOLIMX JIeHCTBIH

a) OOBUHHUTEJIBHBIA CTHJIb]

0) AMPEKTUBHBIA CTHJIb;



B) CTHJIb yO€XKICHU,
r) CTHJIb Pa3pelueHus npoOeMbl

5. CooOl11ieHre COCTOUT U3!

a) BepOaJIbHBIX CHMBOJIOB;

0) BepOaIbHbIX U HeBepOaIbHBIX CHMBOJIOB]
B) HeBepOAIbHBIX CUMBOJIOB

6. KoHkpeTHbIe i 00BEKTHBHBIC NaHHBIC:
a) paKThl;

0) uueu,

B) MHEHMS;

r) Kpeao

7. Peaxiius moyyyaress Ha COOOLIEHHUE 3TO:
a) BOCIIPUSATHE;
0) oOparHas CBs3b;
B) CpeJICTBO KOMMYHUKALMH;
r) KaHaJl KOMMYHHKaAIUH
Peii THHI-KOHTPOJ1b 2

1. [Tpouecc nepesoaa cOOOLIEHHS B MBICJIb:
a) KOJAUPOBAaHHUE;

0) BOCIIPUATHE;

B) oOpaTHas CBA3b;

r) 1eKOAMPOBAHHUC

7. CrielaibHbIA MApUIPYT HIM TEXHOIOTHS, HCIOIB3YEMadl TSt TIepeiauy cooOIICHU
[10J1y4aTesIro

a) CpesICTBO KOMM yHHUKaIHH;

6) KaHaJ1 KOMMYHHKALHL;

B) oOpaTHas CBS3b;

r) LIyMbl

3. IHCTpYKLMH 110 BBIIOJHCHHIO paboT OTHOCATCS K.
a) HampaBJICHHbIM BHU3 KaHaJlaM KOMMYHHUKaLMH;

0) HanpaBJIeHHBIM BBEPX KaHalaM KOMMYHHUKAaLIHH;
B) FOPU3OHTAJIbHBIM KOMMYHHKALHAM,

r) HepOpMaTbHbIM KOMMYHUKALHAM

4. KOMMYHHKaIIHOHHBIE CETH B KOTOPBIX TyIHKH 1 KOHTpOJIepbl TMOO0 OTCYTCTBYIOT, 1100 MOTYT
ObITH 000N ICHBL:

a) OTKPBITHIC;

0) 3aMKHYTbhIE;

B) KOMOMHMPOBAHHBIC



5. K OTKpBITOH KOMMYHHUKAIIHOHHOM CETH OTHOCHUTCS:
a) cetb Tuna «lmnopay;

0) cetb TNA «Kpyr»;

B) ceThb TUMa «Konecoy;

') CeThb THIA «3Mes»

6. YenoBek, KOTOPBIH yalie 4YeM Jpyrue WieHbl OpraHu3alii, KOHTAKTHPYET ¢ BHEUIHEH Cpe1oi,
BBIITOJIHSIET KOMMYHUKATHBHYIO POJIb:

a) CTOPOK;

0) CBA3HOM;

B) JIAJIEP MHEHUH;

') KOCMOIIOJIUT

7. IlonpITKa JOrMYECKH IpOaHaIM3UpOBaTh HEKUE MPU3HAKHU U CJIeIaTh OMPE/IeIeHHbIH BbIBOJL O
JPYTrOM YeIOBEKe U €ro MoCTynKax
a) uaeHTuuKanus;
0) sMnaTHs;
B) pediekcust
PeliTHHI-KOHTPOJIL 3

1. D ekt «opeosay NposBISIETCs B TOM, YTO

a) ApyroMy 4ej0BeKy IPUIHUCHIBACTCA 110 AHAIOTMH ¢ cOO0H CBOM COOCTBEHHbBIE KaUeCTBa;

0) nepBoHavaIbHOE OTHOLIEHHE K KAKOH-TO OZHOH YacTHOH CTOPOHE JTMYHOCTH PACIPOCTPAHSACTCS
Ha BeCcb 00pa3 YenoBeKa;

B) nepBas HH(OpMaLUs O YeloBeKe, CrocoOHa MOBIUTE Ha MOCIIEYOIee OTHOLICHHE K ATOMY
4eJIOBEKY

2. [IpuBEIYHBIE YIPOLIEHHbIE MPEACTABICHUS O JIPYTUX IPYIINax JHoAei, 0 KOTOPBIX Mbl
pacrnojlaraeM CKyJHOH nuH(popMaluei:

a) CTEPEOTHUIIBL;

0) npenybexaeHus;

B) YCTAHOBKHU

3. PeueBoe ob1eHune Mex1y coOeceIHUKaM#, KOTOPble HMEIOT HEOOXO0IUMbIE [TOJIHOMOYHS OT
CBOMX OpraHu3alui JJisl yCTAHOBJICHHUA A€JIOBbIX OTHOLUECHUH, pa3pelleHust AeI0BbIX TPOOJIEM UK
BbIPAOOTKH KOHCTPYKTHUBHOI'O MMOAX0/1a UX PELICHHS:

a) KOMMEepYEeCKHe MeperoBOphI;

0) nenosas Oecena;

B) JIEJIOBOE COBEILIIAHHE

4. [Ipuem Hauana Oece/ibl, TO3BOJISIOLIMH KPATKO H3JI0KHTH CUTYALIMIO HJIH [IPOOJIeMy, YBSI3aB ee ¢
coJepkanueM OeceJibl:

a) IPUEM MPSIMOTO MOAX0a;

0) mpueM CHSITUSI HallPSHKEHHOCTH,

B) [IPUEM 3allelKu



5. K criekyAsSTUBHBIM METOJaM apryMEHTAllud OTHOCHTCS:
a) METO/] U3BJIEUEHHUs BBIBOJIOB;

0) MeTO1 IPOTUBOPEUHSI;

B) METOJI CPAaBHEHHSI,

I) TEXHHKA U3MEHEHHUS HAllpaBJICHUS

6. Bonee 2 peKTUBHBIM METOI0M BEIEHHs KOMMEPUECKUX MEPErOBOPOB SIBJIACTCA:
a) METOJ1 MPUHIUITHAIIBHBIX [IEPETOBOPOB;
0) MeTO/1 TO3ULIMOHHOT'O TOpTa

7. JlenoBble COBEIaHusl, KOTOPbIE BEAYTCs B IMaI0rOBOM PEKMME, KOr/la pyKOBOAUTEIIb 3a1aCT
BOIPOCHI KQKAOMY YYaCTHHKY U IIOJTy4aeT OTBEThI HA HUX!

a) IUKTATOPCKHE,

0) aBTOKpaTUUYECKHUE;

B) cerperaTuBHbIC;

I') IUCKYCCUOHHBIE;

1) cBOOOIHBIE

8. YUyaCTHHK COBELIAHMH, KOTOPBIM yIIPSIMO HHU C KEM HE COryianaeTcs, IpUBOJUT IIPUMEPDI U3
JMYHOTO OIBITA, BO3BPAILAETCS K BOIIPOCAM, KOTOPBIC YK€ PELICHBI:

a) OJIOKMPOBIIHUK;

0) arpeccop;

B) TOMUHUPYIOLIUH;

I) ylaJuBLIIHHACA

HpOMe)KyTO‘IHaSI aTTecTalus 10 UTOraM OCBOCHMU ST JUCHHUIIIIMHBI ITPOBOAUTCA B (bopMe 3a4yeTa.

Bonpochbl K 3a4eTy.

1. Ilporecchl oOMIEHHS KAk COLMAIBHO-TICHXONOTHYECKUH MEXaHM3M BO3ICHCTBHS B

npodecCHOHATBHOMN AeATENbHOCTH.

CylHOCTb MOHATHIA «KOMMYHHUKaLH», «aenoBast KOMMYHHKAaLHs,

«KOMMYHUKALIMOHHBIN IIPOLECCY.

Teopusi KOMMYHUKAIUH.

DJIeMEHTbl KOMMYHHKATHBHOIO Ipouecca.

Pounb peur U ee KyJIbTypbl B 1€7I0BOM OOLLEHHH.

CTumm peuu.

Crneuunduka BepOanpHON U HEBepOAIbHON KOMMYHHKALIHH.

OCHOBHBIE 4epThl OPUIHATBHO-IETOBOI0 CTHJIS.

KomnoHeHThl HeBepOaIbHOM KOMMYHHKALHH.

0. OCHOBHBIE KOMMYHHKATUBHBIC Oapbepbl, UX THUIILI M IyTH MX MPEOJOJICHHUA B JICII0OBOM

0OIIEHHUH.

11. TpynHOCTH P PEKTUBHOIO CAYLIAHHUS.

12. OnpesieneHre TepMUHa «KOMMYHHKALMH». OCHOBHAA KlaccH pUKALMs KOMMYHHKaLHH.

13. CoBpeMeHHbIe KOMMYHHUKALHOHHbIE TEXHOJIOTHH B OpraHH3aIHH.

14. Crioco6s! nepeaun uHpopmaiu. TpeboBanns K (GopMuUPyeMbIM HH(DOPMALHOHHBIM
MaTepHAJIaM.

15. Bugsl obmena uHdopManmuMed B KOMMYHHKaTHBHBIX —mpoleccax. OOulenue Kak
KOMMYHUKATHBHBIH IIpolecc.

o

(%)

= X000 = O L B



—
(@)

B MEXKJIMYHOCTHBIX KOMMYHUKaIHIX.
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pasrosopa.
Tumbl coBeranuii. ITporece MOAroToOBKM AC/I0BbIX COBEIIAHHH.
. [Ipecc-KoHpepeHLHns. Creuuduka NpoBeCHUA npecc-KoH(epeHIHH.

o — —
O O ©

reperoBopoB. [[pHHIKIIBI BEICHUS [IEPETOBOPOB.

. CamonpeseHTalys. 3HaYCHNE OICH L JUTA caMoIIpe3eHTalHH.
. JIOKyMeHTaLHOHHOE 00eCTIeueHNE Je0BOM KOMMYHHKALMH.
. CpejcTBa KOJUIEKTUBHO# pabOThI B KOMIBIOTEPHEIX ceTsx.

W o —
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wn

HH(POPMALOHHBIX CHCTEM.

. Kputepuu oteHk# 5pPeKTHBHOCTH KOMMYHHKaTHBHOIO Tpoiiecca. Busbl apryMeHTalnu

_OcHOBHBbIe (YHKIMH JENOBOH Oecebl. Bl Oecen. DGGEKTHBHOCTL  J€T0BOTO

. Kputepun ornpeseneHus >Q(PEKTUBHOCTH BEACHMA MEPCrOBOPOB. CTuin  BeleHHs

. Len npesenTarnuy. [10AroToBKa MpeseHTALIH. TpeGoBanus K BelyLIeMy MPE3CHTALMIO.

. CoBpeMEHHbIC ~ METOJIBI 00paboTKH  JIETIOBOH pHGOpMALMM M KOPIOpaTHBHBIX

CamocrosiTe/IbHAs DaGOTa CTYJAEHTOB Mpearnoaract [IOJATOTOBKY HOKJIAlOB Ha BOIIPOCHI,

JIJ1S1 CaMOCTOSTE/IBHOTO U3YyUYCHUS.

Tema 1. [ToHsiTHe 1 NpeJAMET OCHOB 1€/I0BBIX KOMMYHHKALHMH H YTHKETA.
Paccmompems cedyioujue 60npocel:

- COBpPEMEHHBIE KOHIICTIIIHH pasBUTHS KOMMYHUKaLHUH.

- VposHH IpobiieM KOMMYHHUKAIHH.

Tema 2. KoMmMyHHKATHBHBII npoLecc.
Paccmompems ciedyrowue 6OnpochL!

- TpynHocTH B Iiepeayie nHpOpMaLIMH.
- OcHOBHBIE (YHKIUH KOMMYHHKALHH.

Tema 3. DdpPpexkTHBHBIE KOMMYHHKALMH B ousHece.
Paccmompems credyiowue 60npocsl.

- CTHJIM TIOBEICHUS TIPH CITyLLIAHUH.

- YpoBHH CIIyLIaHUS.

- [lomexu cirylaHus.

Tema 4. Tlcuxo/10rHsi KOMMYHHKAIMHU B OH3Hece.
Paccmompems ciiedyioujue 60npochL!
- TIcHXOMOTHUECKHE MEXaHU3MbI BOCTIPUSTHA B MEXKIPYIIIIOBOM 0OIIEHUH.

Tema 5. Jleaosoii yTuker. [IpaBuia xopomero TOHa.
Paccmompema ciedyiowjue 60npocsl.

- buzHec->THKET.

- JrukeT TejieOHHBIX IEPEroBOPOB.

Tema 6. HeBep0asibHble KOMMYHUKALHH B ousnece. [ly0nunbIe BHICTYIICHHS:
Pacemompemp ciedyioujue 60npocsl.

- Buzpl myOauuHOM peyn.

- OCHOBHbIE PEIKMMBI ITyOTHIHBIX BLICTYILJIEHUH.

Tema 7. YeTHbIe KOMMYHHKALUH B OH3Hece. [TeperoBopsbl.
Paccmompemu ciedyloujue 60npocel:

- Busp! jaenoBoit Oecenbl

- DTanbl J1eJI0BOH Oece/Ibl.

- I1puemsbl Hauana Oeceibl.



- JlenoBoe coBelanue (CeIeKTOPHOE).
- Criop B /1€710BOM OOILEHUH (JIUCITYT, [oJIeMHKa).

Tema 8. KonpaHKTHBIE CHTYAUHH B KOMMYHHKAIHUAX.
Paccmompems ciiedyioujue 60NPOCyL:
- Tunbl KOHPJIUKTHBIX JTHYHOCTEH.

- OCHOBHBIE MOTHBBI KDUTUKH B KOMMYHUKALIUH.

Tema 9. le1oast nepenucka. [lpasuiaa opopmieHus 10KyMEHTOB.
Paccmompemsb credyioujue 6Onpocyl.

- GakcumMuIbHas nepenrucka

- DJIeKTPOHHBIE [TUCbMA.

DOoHJ OLIEHOYHBIX CpeACTB [JI1sd TIPOBCACHHA arrecTa YpOBHS C(l)OpMI/IpOBaHHOCTI/l
KOMIICTEHITUH o6yqa}oumxcx Mo AUCHHUIIIIMHE O(I)OpMHﬂeTCH OTJCJbHBIM JOKYMCHTOM.

7. YYEBHO-METO/JUYECKOE U HHOOPMALMOHHOE OBECIIEYEHUE

AN

7.1. Kauroo0ecrne4yeHHOCThH

CLHUITJINHbI

HanmeHoBaHue JUTEPATypbl: aBTOP,
Ha3BaHKe, BU M31aHUs, U31aTENbCTBO

["on uznanus

KHUIOOBECITEYEHHOCTD

Ko/MuecTBO IK3EMIIIAPOB
u3aaHuil B OMOIHOTEKE
Bal'V B cooTrBeTCTBUM C

Hannuue B 27€KTPOHHOI
oubnnorteke Bal'y

OIrocC BO
1 2 3 4
OcHoBHas auTepatypa*

1. Konosanenro, M. 2019 https://biblio-
FO. JlenoBble KOMMYHHKALHH : online.ru/bcode/444387
y4eOHHUK U IPAKTHKYM IS
akajileMuueckoro dakanaBpuara /
M. 10. Konosanenko. — 2-¢
W31, iepepald. u oM. —
Mocksa : M3natensctBo HOpaiT,
2019. — 466 ¢. — ISBN 978-5-
534-11058-6
2. Pamnuxos, B. I1. lenoBblie 2019 https://biblio-
KOMMYHHKALUHU | YUYEOHUK ISl online.ru/bcode/425857
Haxanaspos / B. I1. Patnukos ;
oTBeTCTBeHHbIN penaktop B. I1.
PaTHukoB. — MocCKBa :
Wsnarenscrso FOpaiit, 2019, —
527 ¢. — ISBN 978-5-9916-
3496-0.

2019 https://biblio-

3. Cnusax, B. A. Jlenosblie
KOMMYHHUKaAIUH. Teopus u
NpaKTHKa : yUeOHHUK JIsl
akajeMuyeckoro OakanaBpuara /
B. A. CnuBak. — Mockaa :
WsnarensctBo HOpaiit, Cnusax,
B. A. JlenoBble KOMMYHHKaALHUH.

online.ru/bcode/426318




Teopust v npakThKa : y4eOHUK
JUIS aKaJeMHYECKOTo
Oaxanaspuara / B. A. Cnubak.
— MockBa : M3naTenscTBO
FOpaiit, 2019. — 460 c. —
(bakanaBp. AkajgeMUYeCKUH
Kypc). — ISBN 978-5-9916-
3684-1.2019. — 460 ¢. —
ISBN 978-5-9916-3684-1.

JlonosiHUTeNIbHAS JIUTEpATYpa

1. /DBsiiowuncrut, H.

M. JlestoBble KOMMYHHKAIIUH.
Teopust v npaxkTuka : y4eOHUK
Juist 6akanaspoB / . M.
JI3simomnHeKkui, M. A.
[Inneryn. — Mockaa :
Mznarenserso HOpaiit, 2019. —
433 ¢. — ISBN 978-5-9916-
3044-3.

2019

https://biblio-
online.ru/bcode/425851

2. Macnoga E.JI.,
Mesx/1yHapoIHbI KYJIbTYPHBIH
oOMeH

U JIEJIOBbIE KOMMYHUKALUHU [DIie
KTpOHHBIH pecypc| / Maciosa
E.JI. - M. : lamkos u K, 2018. -
127 c. - ISBN 978-5-394-03055-
0

2018

http://www.studentlibrary.
ru/book/ISBN9785394030
550.html

7.2. UHTEpHET-pecypcebl

http://www.gramota.ru/slovari/online/

https://www.slovari.ru

8. MATEPHUAJIbHO-TEXHUYECKOE OBECIEYEHUE JUCHUITJIUMHBI
Jiist peayimzanuy 1aHHON AMCHMIIMHBI MMEIOTCS CTIelHaIbHbIE OMEILEH s JUIS IPOBE/IEHUS

3aHSTUH JAEKYUOHHOCO mund, 3AMSMUL NpARMUYeCcro20 mund, cpynnoeuix U llH()lfI(fll()}’Cl.'lbllblx

I\'()II(i}’.’IbI’H(IZ[Ml), mexyueco KOHmpao.id u I’Zp().\fe.)l('yl’l'l()L{H()l‘l ammecmayuu, d Mmakice nOMewenud

OISl CAMOCmosimelbHol ])Clﬁ()l’nblf (ly()lll’}’l()pllll. OCHAU{CHHbLE .\/Iy,"lblnll.ll(f()ll(/ ()6()[7)?()()()’(11{ll(’.ll,

ayoumopuu 6e3 cney. 060pyOoGaHUs.

IIpakTuueckne paboTbl npoBoastes B ay. 422-3.

[lepeyenn ncnosb3yeMoro JIMIEH3HOHHOTO IPOrpaMMHOro odectiedenus: Microsoft Office.




A,
PaGouyio nporpaMMy cocraBui cT. npenojasaresib kadeapsl JKPCO Hukurnna B.K. 'Z? [“’g
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[Tporpamma pachOTéHa U 0100peHa Ha 3acelaHyn kapenpol ZKPCO
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JIMCT INEPEYTBEPKJIEHUS
PABOYEN MTPOI'PAMMBbI JJUCUHUIIJIMHbI

Pabouas nporpamma o100peHa Ha yueOHBbIH 1o

[TpoTokon 3acenanus kadeapbt No oT roja

3aBenyroumin kageapon

Pabouast mporpamma on00peHa Ha y4eOHBbIH ros

[IpoTokoun 3acenanus kadeapb No oT roja

3aBenytouuit kapeapoi

PaGouas nporpamma ogo0pena Ha yueOHbIH 1o

[Iporokosn 3acenanus kadeapor No oT rojaa

3aBenyroiui kadpeapoi




JINCT PETUCTPAIIUM U3MEHEHUMM
B paboUyIO MPOrpamMy AUCLMILIMHbI
HAUMEHOBAHHE
00pazoBaTe/ibHOM NPOrpamMMbl HAMpPaBIeHHs MOArOTOBKH k00 u naumenosanue O,

HANPaBJEHHOCTb: HAUMEHOBAHUE (VKA3AMb YPOGEHb NOO2OMOBKIU)

" Howmep
HM3MEHEHHUS

BHeceHbl M3MEHEHHs B 4acTH/pa3/ielibl
paboueii MporpaMmbl

HcnonHuTenb
dHUO

OcHoBaHue
(HOMep M JaTa MpOTOKOJA
3acenaHus Kaeapbl)

(S ]

3aB. Kadeapoi

[Toonuce OHO




