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1. HOEJIN OCBOEHUA JTUCIUIIJIMHBI

Ienvto uzyuenua nucuMIivHbl (MOayis) «YmpaBieHHEe UHPOPMALMOHHBIMU CHCTEMa-
MU B 3KOHOMMKE» SIBJISIETCSI: YCBOCHHME CTYJIEHTAaMH COBPEMEHHBIX IOJXOJ0B U CTaHIAapTOB B

obnactu YIipaBJICHHUA S9dKOHOMUYCCKUMU I/IH(bOpMaHI/IOHHBIMI/I CHCTEMaMU.

3aoauu oucuuniumnbl:
— 3HAaKOMCTBO C OCHOBHBIMH IIOAXO0AaMH K YIIPABJICHHIO S9KOHOMHWYCCKUMU I/IHCI)OpMaI_II/IOHHBIMI/I
CHCTEMaMH,
— 3HAKOMCTBO C ME&KAYHAPOIHBIMU CTaHJapTaMH 1o yrpasieHuto UT
— 3HAKOMCTBO ¢ MeToamu opranu3anuu ciyx6 HelpDesk u ServiceDesk

— 3HAKOMCTBO C COBPEMEHHBIMHU ITPOTPAMMHBIMU CPEICTBAMM s ynpasiieHus UT

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

B crpyktype OIIOIT BO no nanpasnenuto 09.03.03 Ilpuknaonas ungpopmamuka nuc-
LUITMHA «YTIpaBieHne HHPOPMALIMOHHBIMU CHUCTEMAaMHU B SKOHOMUKE» SIBJISETCS AUCLUUIUIMHON
10 BBIOOpPY BapuaTHBHOMW YacTu mporpammel 6akanaspuara (b1.B.JIB.7).

[To «Bxomy» nucuuiuinHa «YpaBieHre HHPOPMAIIMOHHBIMU CUCTEMAMH B SKOHOMHUKE»
OCHOBBIBACTCS Ha M3y4eHUHU AUCLUILIIUH «MH(pOpMalOHHBIE CUCTEMBI U TeXHOosorum», «Kop-

IMMOPAaTUBHBIC I/IH(l)OpMaI_II/IOHHBIe CHUCTEMBI», «anaBneHne I/IH(l)OpMaI_II/IOHHBIMI/I pecypcamMmy.

3. KOMIETEHHUUM OBYYAIOUIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA JUCIIAITJIMHBI

ZII/ICHI/IHJ'II/IHa «anaBﬂem/Ie I/IH(i)OpMaHI/IOHHBIMI/I CUCTEMAaMH B 3KOHOMMHKE)» YYaCTBYCT B
(GbOpMUPOBAHUH CIIETYIOMINX KOMIETEHIIUN:
— CTMOCOOHOCTh HCIOJIb30BaTh HOPMATHUBHO-TPABOBBIC JOKYMEHTBI, MEXKIyHAPOJIHbIE U OTEYe-
CTBEHHBIC CTaHAPThI B 001acTH HHDOpMAIIMOHHBIX cucTeM U TexHonorui (OI1K-1);
— CITOCOOHOCTP pelIaTh CTaHAAapPTHHIC 33a4l MPOPECCHOHATBFHON ESTeTFHOCTH HAa OCHOBE WH-
dbopmarmonHod u  OuOIMorpaduueckoi KyJIbTYphl C TpUMEHEHHEeM HWH(GOPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHI M C y4e€TOM OCHOBHBIX TpeOOBaHMI MH(POPMALMOHHON 0e3-
omacHoctH (OITK-4)
— CHOCOOHOCTh AHAJU3UPOBATH PHIHOK MPOTPAMMHO-TEXHHUECKUX CPENCTB, HHPOPMAIIMOHHBIX

MPOAYKTOB U YCIIYT [T CO3MaHuUs 1 MoaudHKaiu nHpopMannoHHbix cuctem (ITK-22);



B pesynbraTte OCBOCHUS AMCIUIUIMHBI OOYYArOIIUICS TOJKEH IEMOHCTPHPOBATH CIICHYIO-
IMe Pe3yJIbTaThl 00pa3OBaHMSL.
1) 3uarsb:
— ocHoBHbIe nonsTus ITSM (OI1K-1);
— ocHOBHbIE 1o1Xx01bI K yrpasienuto UT u UC (OI1K-4);
— OCHOBHBIE MEKIyHAPOIHbIE CTaHapThl B o0mactu yupasienus UT (OIIK-1, TIK-22);
— meroabl opranusaiuu ciay:x6 HelpDesk u ServiceDesk u tpebGoBanus Kk 3TuM ciyk6am
(OIIK-4, T1K-22).
2) Ywmerts:
— OCYUICCTBIISITH OIpPENEICHUE W PEUHXKUHUPHUHT Ou3Hec-mporeccoB ymnpasienus WUT
(OIIK-4);
— IUIAHUPOBATh BHEAPCHHE MEXIYHAPOIHBIX CTaHIApTOB B oOiactu ympasienuss UT
(OIIK-1);
— BBIOMpATh MPOrPaMMHBIC CpeICcTBa Ui aBToMatu3anuu ynpasnerus UT (TTK-22).
3) Bnaners:
— COBPEMEHHBIMU IMPOrPAMMHBIMU CPEICTBAMHM, NMPEIHA3HAYCHHBIMH ]IS aBTOMAaTH3a-

uu yrpasienus UT (OITK-1, OITK-4, T1K-22).



4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHDbI

OO0mmas TpyA0€MKOCTh JUCITUIUIMHBI COCTABISIET S 3a4eTHBIX eauHuIbl, 180 vaca.
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Jleknuu

Jlexums 1. OcunoBuble nousitust UT-menemxmenta. UT-cepBuchr.

Jlexnus 2. bubmuoreka ITIL. Cornamenue 06 ypoBHE cepBuca.

Jlexuwms 3. 3penocts UC.

Jlexuus 4. Metoponorus MOF. Crannapt I1ISO 20000.

Jlexuwmst 5. Cranmapt COBIT.

IIpakTHYecKkue 3aHATHSA

IIpaktnueckoe 3ansatue 1-2. [IponeccHsiit noaxox k ynpasinenuro UT.

[Ipaktuueckoe 3anarue 3. bubmmoteka ITIL. Ilpoueccsl ynpaBneHus MHIMIEHTaAMU U
npooiieMaMu.

[Ipaktuueckoe 3anstue 4. budanoreka ITIL. ITponeccsl ynpaBieHus KOHGUTYpALUSIMH,
U3MEHEHHUSIMHU M PEITU3aMHu.

[Ipaktuueckoe 3ansatue 5. bubnuoreka ITIL. [Iporeccs! ynpaBineHuss YpoBHEM CepBHCa,
MOITHOCTBIO B JOCTYITHOCTBIO.

[IpakTtuueckoe 3ausatue 6. bubmuoreka ITIL. [Iporeccrr ynpaBineHus HEMPEPHIBHOCTHIO,

¢uHaHCAMU U 6E30MACHOCTHIO.
[IpakTrueckoe 3anstue 7. Merononorus VallT.
[Tpaktuyeckoe 3anstue 7. Meromomorus RiskIT.
[Ipaktuueckoe 3anstue 9. [Iporpammusie cpencrea HP miis ynpasnenus MC.

[Mpaktuyeckoe 3anstue 10. [Iporpammusie cpeacrea Microsoft mis ymnpasnenus MC.

JlaGopaTopHble 3aHATHSA




JlaGopatopHas pabota 1-2. [Iporpammuoe ynpasnenue U T-ipoexktom.

JlaGopatopHas pabota 3-5. MccrnenoBanue nporpaMMHBIX CpPeICTB AJsi yrnpasienust UT-
CepBUCAMH.

JlaGoparopnas pabora 6-7. 1C:ITIL. AnmunuctpupoBanue B cucreme. Pabota ¢ mons3o-
BaTeISIMU.

JlaboparopHuas padota 8-9. 1C:ITIL. Paboune mecta. AKTUBBI.

Jlabopartopnas pabora 10. 1C:ITIL. PaGora ¢ 3amauamu.

5.0bPA30OBATEJIBHBIE TEXHOJIOI'UN

[Tpu nmpoBeneHNH 3aHATHI 110 JUCHUIUIMHE «YTIpaBlieHHEe NHPOPMALMOHHBIMU CHCTEMa-
MU B 3KOHOMHUKE» MpeJIoyiaraeTcs MCIOIb30BaTh CIENyIOIIUe 00pa3oBaTeabHble TEXHOJIOTHU:
IPU TPOBEIECHUU JIEKIUOHHBIX W IPAKTHUUYECKUX 3aHATUN HCIOJIb30BAHUE MYJIbTHUMEIUNHBIX
TEXHOJIOTMi, OCHOBAaHHBIX Ha MpEe3eHTaIUsIX B cpeae Power Point , ucnosb3oBaHue JeMoBepCHit
IPUMEPOB IPUMEHEHUS TAKETOB MPUKJIAJHBIX IPOIPAMM.

[Ipu npoBeneHnN IPAKTUYECKUX U TAOOPATOPHBIX 3aHITHI KOMOMHUPOBAHUE PA3TUUYHBIX
10 CJIO’KHOCTH 3aJJaHUi, PEANoIaraoux Kak pellieHue TUIOBBIX 3aja4, Tak U 3a/1a4 [0 UH/IU-
BUJyaJIbHBIM 3aJIaHUSIM, TPEOYIOIIUX CAMOCTOSTEILHOTO PEIICHUSI, UHTEPAKTUBHOE 00CYXKIeHUE
pPe3yJIbTaTOB IO MHAMBUAYAIbHBIM 33/aHusAM. [Ipyu mOAroTOBKE K BBINOJIHEHUIO MHAUBHUAYalb-
HBIX 3aJ]aHUI CTYJEHTHl W3YYalOT JHUTEpaTypy IO COOTBETCTBYIOIIECH MpoOiIeMHON obnacTw,
IIPOBOJST IMOMCK HEOOXOAUMBIX UCTOUHUKOB B MIHTEpHETE.

6. OIEHOYHBIE CPEIACTBA JJI TEKYIIEI'O KOHTPOJIA
YCOEBAEMOCTH, MPOMEXYTOUYHOH ATTECTAIIMM II0 MTOI'AM
OCBOEHHUA IUCHUMIIVIMHBI U YYEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSITEJIbHOMN PABOTHI

Texymuii KOHTPOJIb YCIIEBAEMOCTH M KauecTBa TMOJATOTOBKH CTYACHTOB IMPOBOJHUTCA C
Y4ETOM MOCEIICHHS] BCEX BUAOB 3aHATUM, BBIIOJHEHHUS 3a/IaHUM BO BpEMsI MPAKTUUYECKUX U Jia-
OOpaTOPHBIX 3aHATUM, 3aIaHUI NI CAMOCTOSITEIIbHON pabOTHI.

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYJAEHTOB IPOU3BOAUTCS B BUJE PEUTHUHI-KOHTPOJIS,
KOTOPBIN MTPOBOJIUTCS B TPH dTara.

[IpomexxyTouHas arrectaus o JaHHON AUCIUIUIMHE POBOAUTCS B BUJE HK3aMEHa

KOHTPOJIBHBIE YYEBHBIE 3AJIAHUSA
JIJISI TIPOBEJIEHUS PEUTUHI-KOHTPOJIS Ne 1 (o6pasen 3ananuii)

[Tosicaute nousiTre u 006bekTh UT-MeHeIKMEHTa

[Touemy UT c Touku 3peHus ynpapieHus y1o0Hee paccMaTpUBaTh Kak CepBUC?
KaxoBa ponb crannaptoB B ynpasienuu UT?

[IpuBenuTe CTPYKTYpy ONHKCAaHUS MPOLECCA, CBA3AaHHOTO ¢ ynpasieHuem MC.
Cdhopmynupyiite ocaoBHbIe uiaen ITIL

agbrwpnE

KOHTPOJIbHBIE YYEBHBIE 3ATAHUSA
JJISI ITIPOBEJAEHUSI PEUTUHI-KOHTPOJIS Ne 2 (o6pa3en 3aganmii)

1. Onummre nporneccHyro moaens ITIL

2.KakoBbl TpeboBanus k ciryxoe ServiceDesk B ITIL?

3. OnumuTe mporeccHyro moaenb B I TIL

4.TlpuBenute omucanue odoro O6msHec-mporecca, paccMarpuBaemoro ITIL (mo Bamemy
BBIOODY)

5.KaxoBa posib u cTpyKTypa coriamenus o0 ypoBHe cepBuca?



KOHTPOJ/IbHBIE YYEBHBIE 3AJAHUSA
JJISI TIPOBEJAEHUSI PEUTUHI-KOHTPOJIS Ne 3 (o6pa3en 3ananmii)

1.Tlepeuuncnute u3zBectusle Bam moaxo/ibl 1 ctanaapTel kK yrpasienuto VC.

2.B gem cocrosT ocHoBHBIE paznuuus noaxonos ITIL u COBIT

3.Kakosa ctpykrypa 6ubmmorexku MOF?

4.3a4eM HYXHO OIIEHUBaTh YpoBeHb 3penoctu MC?

5. OnmmuTe mo0oe nmporpaMMmHoe cpeacTBo s yrpasieHus MC (mo Bamemy BeiOopy)

KOHTPOJIbHBIE BOITPOCHI VI CAMOCTOSITEJIbHON PABOTHI

Ilosicuute nousartue UT-mMenemxMerHTa.

[Tepeuncnure ocHOBHBIE 00beKThl U T-MeHeHKMEHTA.

Uro onpenensier undpacrpykrypa UT-npeanpustus?

Uewm oOyciioBneHbl noctosinabie u3MeHeHus: B UC npeanpustuii?

[Tosicaute nonsitue «MT-cepBucy.

[IpuBenure npumeps! kopnoparuBHbIx U T-cepBucoB.

[lepeuncnure ocHoBHBIE XapakTepuctuku UT-cepBucos.

Kak 3agaercsa xapakrepuctuka «Bpems oociyxuBanus» 1 UT-cepsuca?

Kak 3amaercs xapakTepucTiKa «Ipou3BoIuTeIbHOCTDY st U T-cepBuca?

0. [Touemy B opraHu3aimoHHOM cTpyKType cimyx0b1 C 1ienecoo0pa3Ho BEICISATE TOIpa3-

JesieHus pa3padoTku u conpoBoxaeHus MC?

11. Kak xapakrepusyetcs poib MC-ciryxObl B COBpeMEHHOM Omn3Hece?

12. Yem mogens ITSM otnuyaercs oT TpaJuIIMOHHOTO (PYHKIIMOHAIBHOTO MOAX0Ja K Opra-
Huzaruu UT-cimyx0b1?

13. Ilepeuncnure ocodenHoctu mpoekra [TIL?

14. Kakue pasnensl ynpasienuss UT-cepBucaMu onmucaHbl B TEKyIIEeH BepcUH OMOIMOTEKH
ITIL?

15. Kakue Hanpapnenus ynpasienus: UT-ycnyramu onucansl B mpoekte ITIL Refresh?

16. Kakwue mporieccsl BKIIFOUEHBI B 0JI0K moaiepkku UT-cepBrcoB?

17. Kakue mpornecchbl BKJIIOUEHBI B 010K nipeaocTasineHust UT-cepBuco?

18. TlosicuuTe Ha3HAYEHHE TpOIIecca YIPABICHUS HHIIHICHTAMHU.

19. TlosicHuTe MOHATHE «UHIUJIEHTY.

20. ITpuBeiuTe OCHOBHBIE (DYHKIIMY TIPOIIEcca YIPaBICHUS HHIIUICHTAMHU.

21. Kakue ypoBHM 3pesIOCTH NpeAnpUsTHii onpenenersl B Mmojgenu CMM/CMMI ?

22.Kak xapakTepu3yeTcs HaudaJIbHBIH YPOBEHb 3pPEIOCTH TNPEANPHUATHS TIO0 MOICIH
CMM/CMMI?

23. Kak xapakTepu3yeTcsl MOBTOPSEMBIH YPOBEHb 3pPEIOCTH MPEIIPUATHS IO MOICIH
CMM/CMMI?

24. Kakue JOKYMEHTHI U PYKOBOJICTBA BXOJSIT B COCTaB OMOIMOTEKH JOKYMEHTOB Microsoft
Operations Framework (MOF)?

25. Ha kakuX WPUHIUIIAX OCHOBBIBAETCS MOJEINb IMPOIECCOB IKCIUTyaTallud W (pyHKIHH
ynpasienus ycinyramu MOF?

26. Kakue kaTreropuu KBaJJpaHTOB BXOJAT B MOICIb TiporieccoB MOF?

27. Kakue nporieccsl onucansl B kBaapaHte «M3menenus» moaenu MOF?

28. Kaxosa ctpyktypa ctanmapra [OCT P MCO/M3K 200007

29. Kak ctpykTypupoBansl npoueccsl npeaoctasienus yeayr B [OCT P MICO/M3K 200007

30. Kak oprann3oBaHbl B3aMMOOTHOIIICHH ¢ Ou3HecoM u noapsiaunkamu B 'OCT P
NCO/M3K 20000?

31. B uem oTimums B moaxonaax K ynpasienuto yeayramu ['OCT P MCO/M3BK 20000
u ITIL v.37

32. B yem cocrosar ocHoBHBIE KoHIEnuu COBIT?

33. Kak ctpykrypupoBaHa nporieccuas moaens COBIT?

34. Kak opranmn3oBano onucanue mnporecca B COBIT?

BOoo~NoOThwDE



35. Kakos moaxox COBIT k orieHke pa3BUTOCTH IIporieccoB? B uem ero oTimuus oT Moaxo-
nos CMM u CMMI?

36. IlosicanTe 00s1acTh IPUMEHEHUSI Ha0Opa WHCTPYMEHTOB, MOJICNICH, METOIUK ¥ PEKOMECH-
naruiit Microsoft Solutions for Management.

37. Yto onuceIBalOT aKcenepaTopsl perrenuii (SA - Solution Accelerator)?

38. Kakue 3a1aun pemaer cemenicTBo mpoaykroB Microsoft System Center?

39. Kakue nmporpaMMHbIe pelIeHHs BXOIAT B ceMelicTBo Microsoft System Center?

40. TMosicaute Haznauenue Microsoft System Management Server 2003.

41. TTosicaute naznauenue Microsoft Operations Manager 2005.

42. Tlosicaute Haznauenue System Center Reporting Manager 2006.

43. Tlosicaure naznauenue Microsoft System Center Data Protection Manager 2006.

44, Tlosicaute naznauenue Microsoft System Center Capacity Planner 2006.

45. HazoBute Habop ocHOBHBIX pernieHuit HP OpenView, npenHazHauyeHHBIX IS [IEHTPAIH-
30BaHHOrO ynpasnenus UT-pecypcamu npeanpusTus.

46.YTto mO3BOJIAET peayM30BaTh MporpamMmHoe obOecnedyeHue Tivoli B miaHe Ou3Hec-
opueHTpoBaHHOTro ynpasieHuss UT-undpactpykrypoil npeanpustus’?

47. Kakue obnactu ynpasieHus UT-undpactpykTypoii npeanpusaTys BKIOYAIOT Clieluaiu-
3UpoBaHHbIC perieHus mwiaTdopmsl Tivoli?

48. Kakue GyHKIMH ONepaliMoHHON moanep:kku Tivoli MO3BOJNSIOT CHU3UTH MTOTEHIIMATBHBIN
YPOBEHB 3aTpar, aBTOMATU3UPOBAThH YIIPABJICHUE U TIOBBICUTH €r0 3 (EeKTHBHOCTH?

49. Kakue pemenust IBM Tivoli nognepxuBaroT 6a30Bble TEXHOJIOTHN?

50. YkaxxuTte OCHOBHBIE perieHus 1o ynpasienuto UT, aeiicTByromue Ha maTdopme
1C:Ilpennpustue.

BOITPOCHI K DK3AMEHY

Meunemxment UT.
UT kak cepBuc.
Cnyx6a Service Desk.
OYHKIIMOHATBHBIN U MPOIIECCHBIN MOAXObI K yripaBieHuto MC.
Posnb cranapToB u 3TanoHHbIX Mojenelt ynpasienus VC.
bubnuoreka ITIL .
[Ipoueccs! nognepxku UT-cepBucos.
ITpoueccs! npenocraBnenuss UT-cepBucos.
. Cornamenue 06 ypoBHE 00CTyKMBAHUS.

10. 3penocts UC.

11. Mogens 3penoctu CMM.

12. Meronomorus MOF.

13. Cranmapt ISO 20000.

14. Crangapt COBIT.

15. IMporpammusie cpeactea Microsoft mis ynpasnenust VIC.

16. Ilporpammusie cpeactea IBM mns ynpasnenns UC.

17. IIporpammusie cpenctBa HP misa ynpasnenus UC.

18. IIporpammusie cpenctBa 1C ast ynpasnenns VC.
7. YYEBHO-METOANYECKOE U UTHO®POPMALIMOHHOE OBECITIEYEHHUE

JUCHIJIAHBI

CoNoOARWNE

OcHoBHas

1.I'paxycos JI.A., lyToB A.B., I'panycoB A.b. KoprniopatuBHbie nHGOpMAIIMOHHBIE CUCTE-
MbI: yuyeOHoe mocodue: B 2 4. Y. 1. [Ipobnemsl BHeIpeHUs ¥ UCTIONb30BaHus. Binagumup, Bal'Y.
Pexxum moctyma: http://e.lib.visu.ru/handle/123456789/3427

2.I'panycos JI.A., lytoB A.B., I'pagycoB A.b. KoprnopaTuBHbie nHGOpMAIIMOHHBIE CUCTE-
MBI: yueOHoe mocobwue: B 2 4. Y. 2. DKOHOMHKO-MaTeMaTHIECKHUE METOIbl U MOJICIIN OIICHKH
3 PEeKTUBHOCTH KOPITOPATUBHBIX HH(DOPMAITMOHHBIX cucTeM. Bragumup, Bnl'Y. Pexum gocry-
na: http://e.lib.vIsu.ru/handle/123456789/4245



http://e.lib.vlsu.ru/handle/123456789/3427
http://e.lib.vlsu.ru/handle/123456789/4245

3.UT-uadpactpykrypa [DnekTpoHHbIN pecypc]: yued. meroa. mocodue / Oneitank A.U., Cu-
308 A.B. - M. : /] Beicuiei mKoJbl 5KOoHOMUKH, 2012. -
http://www.studentlibrary.ru/book/ISBN9785759809586.html

JlomonauTenbHAas

1. Koctpor A.B. UH(opManmoHHBI MEHEI)KMEHT: OLIEHKA YPOBHS Pa3BUTHUS HHPOPMAITH-
OHHBIX cucTeM. Biagumup, Bal'Y. Pexxum nocryna: http://e.lib.visu.ru/handle/123456789/2765

2. Kupunnosa C.1O., Koctpos A.B., Makapos P.1. Undopmannonnsie cuctemsl. Brnanu-
mup. Bal'V. Pexxum nocryma: http://e.lib.vIsu.ru/handle/123456789/999

3. Mopnenu 6e30nacHOCTH KOMITBIOTEPHBIX CUCTEM. Y IPABICHUEIOCTYIIOM
¥ MTHPOPMAITMOHHBIMH TIOTOKaMU [ DJIEKTPOHHEIHN pecypc] : YduebHoe mocobue ais By3oB / [e-
BssauH [1L.H. - 2-e u3n., ucnp. u gom. - M. : Texnocdepa, 2013. -
http://www.studentlibrary.ru/book/ISBN9785991203289.html

4. TlpoexTHOoe ympaBieHue B chepe nHHOPMAIMOHHBIXTEXHOJIOTUH [ DIEKTPOHHBIHN pecypc]
/ I'pexyn B.W. - M. : BUHOM, 2013. -
http://www.studentlibrary.ru/book/ISBN9785996314607.html

5. "HudopmalmoHHbIe TEXHOJIOTUH U YIPaBIECHUETIPEAIPUITHEM [ DIEKTPOHHBIN pecypc] /
bapounos B. B., Kansuos I'. H., [lonos 0. H., Tutosckuii M. H. - M. : JIMK Ilpecc, 2009. -
(Cepus "BusneclTPO")." - http://www.studentlibrary.ru/book/ISBN5984530090.html

6. HNudopmartuzanus 6usHeca. YpaBieHrue puckamu [ DIeKTPOHHBIN pecypc]| / ABIOIINUH
C.M.,, Ileconkas E.1O. - M. : IMK IIpecc, 2011. -
http://www.studentlibrary.ru/book/ISBN9785940741091.html

7. Tlo Ty cTopoHY IPOEKTOB. 3alMCKKU KOHCYIbTaHTa [ DNeKTpoHHBbIH pecypc] / B. B. Wib-
uH. - 3-¢ u3a. (311.). - M. : BUHOM, 2015. - (ITIpoekTsl, mporpaMMsbl, MOPTHETH). -
http://www.studentlibrary.ru/book/ISBN9785996330140.html

B) NEpUOANYCCKUC U3JaHUA
1. XKypnan Jetinfo, 2011-2015

r) UnTepuer-pecypcbl
1. www.intuit.ru,
2. www.itexpert.ru
3. www.itsmforum.ru
4. www.isaca.org
5. https://technet.microsoft.com/ru-ru/library/bb741061.aspx

8S.MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JJUCHHUIIJINHBI

[IpakTiueckue 3aHSTHS IPOBOIATCS B AyAUTOPUH, 00E€CIIEYUEeHHON MYJIbTUMEINHHOM ar-
rapaTypoi, I03BOJIAIOLICH UCII0JIb30BaTh PA3JIMYHbIC BAPUAHTHI JEMOHCTPALIMY U3y4aeMOro Ma-
Tepuaa.

CTyaeHThl UMEIOT BO3MOXXHOCTh JIOCTYIIA K JIOKAIHHOM ceTH Kadeapa U CeTH YHUBEPCH-
TeTa.


http://e.lib.vlsu.ru/handle/123456789/2765
http://e.lib.vlsu.ru/handle/123456789/999
http://www.studentlibrary.ru/book/ISBN9785991203289.html
http://www.studentlibrary.ru/book/ISBN9785996314607.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN9785940741091.html
http://www.studentlibrary.ru/book/ISBN9785996330140.html
http://www.intuit.ru/
http://www.itexpert.ru/
http://www.itsmforum.ru/
http://www.isaca.org/
https://technet.microsoft.com/ru-ru/library/bb741061.aspx




Pa6ouasi nporpaMma JMCLIMIUTHHBI COCTAB/IEHA B COOTBETCTBUM ¢ TpeGopanusamu PI'OC BO no
Hanpasienuio «Ilpuknagnas napopmMaTukar»

Pabouyio nmporpaMmy COCTaBHIL: M A.B.Illyros
K.().-M.H., JIOLEHT

Peniensenr

["eHepaIbHEIA JUPEKTOP /

000 «<AUTHUM» E.A.ViaHoB

IIporpamma paccmoTpeHa v ogobpeHa Ha 3acesannn Kadenpst YUTIC

[Tporokon Ne j// oT /W i roga
3asenyroumii kadenpoit A.B.I'panycos

PaGouasi mporpamMma paccMOTpeHa M 0f00peHa Ha 3ace[laHHH y4eGHO-METOANYECKOH KOMUCCHH HarpaBe-

Hus «[Ipukaagaas HHGOpMATHKA»

[Iporokon Ne Z oT ekl rozga
[pencenaress KOMUCCHH A.B.I'panycos







