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1. HEJIM OCBOEHUSA JNCIUIIJIMHBI

Ilenvto uszyuenusa nucumiiuHel (Moayns) «YmnpasiieHne HHGOPMAIMOHHBIMHU CHCTEMa-
MU B SKOHOMHKE» SIBJISIETCSI. YCBOCHHE CTYJIEHTAaMH COBPEMEHHBIX IOJXO0JI0OB U CTaHIapTOB B

obnactu YIipaBJICHHUA S5 KOHOMHUYCCKUMU I/IH(i)OpMaI_[I/IOHHBIMI/I CUCTECMaMU.

3aoauu oucuunIUHbBL:
— 3HAKOMCTBO C OCHOBHBIMH IOJIXOIaMH K YIPABICHUIO dKOHOMHYECKUMHU WH(OPMAITMOHHBIMH
CHCTEMaMH,
— 3HAKOMCTBO C MEKIYHAapOJHBIMU CTaHAAPTAMH I10 ynpasiieHuio YT
— 3HAKOMCTBO C MeToaMu opranusanuu ciayx6 HelpDesk u ServiceDesk

— 3HAKOMCTBO C COBPECMCEHHBIMH ITPOTPAMMHBIMU CPEACTBAMU IS YIIPABJICHUS uT

2. MECTO JUCIMIIJIUHBI B CTPYKTYPE OIIOII BO

B crpykrype OIIOII BO mno nampasnenuto 09.03.03 Ilpuknaonas ungpopmamuka nvc-
UIUIMHA «YTpaBieHne NHHOPMAIMOHHBIMU CUCTEMaMU B 5KOHOMUKE» HaXOJUTCS cpeau 00s-
3aTeNbHBIX JUCIHUIUIMNH BapHAaTUBHOW YaCTH y4eOHOrO IiaHa).

[To «BXomy» mucruIuimHa «YTIpaBieHUe HHPOPMAITMOHHBIMU CHCTEMAMH B YKOHOMHKE)
OCHOBBIBACTCS HAa M3YYCHUU AUCHUIUIMH «MH(pOpMAIIMOHHBIE CUCTEMBI M TEXHOJIOTUNY, «Kop-

IMMOPAaTUBHBIC I/IH(I)OpMaI_II/IOHHBIe CHUCTEMBI», ((praBJ'IeHI/Ie I/IH(i)OpMaLII/IOHHBIMI/I pecypcamMmny.

3. KOMIETEHIMU OBYYAIOUETOCS, ®OPMUPYEMbBIE B PE3VYJIbTATE
OCBOEHUSA JUCIUATII/IMHBI
Hucnunnuna «YmnpapieHue WHMOPMAIMOHHBIMH CHCTEMaMH B DKOHOMHUKE» y4acTBYET B
(GbOpMUPOBAHUHU CIETYIOIINX KOMIETSHIIHIA:
— CIIOCOOHOCTD HMCIOJIH30BaTh HOPMATHUBHO-TIPABOBBIE TOKYMEHTHI, MEKTyHAPOIHbIE U OTEUECT-

BCHHBIC CTaH/IAPTHI B 00J1acTH HHPOPMAIIMOHHBIX cucTeM U TexHosoruii (OITK-1);
— CIIOCOOHOCTB pelIaTh CTaHAAPTHBIE 337a4l IPOPECCUOHATBLHON IEATEIbHOCTH HA OCHOBE MH-
dopmanmoHHolt u OuOnMorpaduueckoil KyJabTypbl C HpUMEHEHUEM HH(POPMAIMOHHO-
KOMMYHHKAIIHOHHBIX TEXHOJOTMIA M C Y4€TOM OCHOBHBIX TpeOoBaHMUN MH(OpMAIIMOHHON 0€e30-
nacaoctu (OITK-4)
— CIIOCOOHOCTH aHAJIM3UPOBATH PHIHOK MPOTPAMMHO-TEXHHUECKUX CPENICTB, MH(POPMAIIMOHHBIX
NPOIYKTOB U YCIYT JUIs cO3Aanus u Moaudukaimu naGopmannonHbix cuctem (I1K-22);

B pesynbrare ocBOGHHS AMCUUIUIMHBI OOyYaroOIIMNCS JOJDKEH JEeMOHCTPHUPOBATH CIEIYIO-
M€ Pe3yJIbTaThl 00pa30BaHMSL.

1) 3HaTb:

— ocHoBHbIe oHsTUS ITSM (OI1K-1);



— OCHOBHBIE 0AX0/b! K yrpasienuto UT u UC (OIIK-4);
— OCHOBHBIC MEXXyHAPOAHbIC CTaH1apThl B o0mactu yrnpasienus UT (OIIK-1, TTK-22);
— Mertobl opranu3anun cnyx6 HelpDesk u ServiceDesk u TpeboBanust K 3THM CityK0am
(OIIK-4, T1IK-22).
2) Ywmerts:
— OCYIIECTBJIATH OIpENeIeHUe U PEUHKUHUPUHT Ou3Hec-mporeccoB ympasienus WUT
(OIIK-4);
— IUIAHUPOBATh BHEJPEHHE MEKIYHAPOAHBIX CTaHAAPTOB B oOmactu ympasieHus WUT
(OIIK-1);
— BBIOMpATh MPOrpaMMHBIE CpeicTBa Juist apromaru3anuu ynpasinenus UT (ITIK-22).
3) Bnanerts:
— COBPEMEHHBIMH INPOrPAMMHBIMH CPEICTBAMH, NpPEJAHA3HAUYCHHBIMU JJISi aBTOMAaTH3a-

iun ynpasienust UT (OIIK-1, OIIK-4, TTK-22).



4. CTPYKTYPA U COAEP)KAHUE JUCIIUIIJIMHBbI

OO0m1ast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX euHUIIbI, 144 yaca.

O0bem | DopMmsI TeKy-
. ydpa- | IIEero KOHTPO-
Bunbl yueGHOI paboTHI, BKITIO4Yas ca- GOt ¢ | M5 ycrmeBae-
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1 OcHoBHbIe mousTust NUT- 8 | 16 | 4 2 17 4/66 1 peiitunr-
MEHEDKMEHTA KOHTPOJIb
2 bubmuoreka ITIL 8 | 611 8 4 20 8/66
3 AJTbTepHATHBHBIE ITOIXO/TbI 8 | 11- 8 20 8/100 2 pedTuHr-
K ynpasieauo UC 15 KOHTPOJIb
4 IIporpamMMHBIE CpeCTBA 8 | 15- 4 10 20 3 pelTHHT-
ynpasienus 1C 18 KOHTPOIIb
Bcero 20 10 | 10 77 20/50 | 3 p-k, Ik3.

5.0BPA30BATEJIBHBIE TEXHOJIOT' T

[Ipu mpoBeneHUN 3aHITUN O AUCHUIUIMHE «YIIpaBieHne HHPOPMAIIMOHHBIMHU CUCTEMa-
MH B 3KOHOMHKE» IpeIoiaraeTcsi UCIoJIb30BaTh CIEAYIOIINE 00pa3oBaTeIbHbIE TEXHOJIOTHHU:
IpU TNPOBENECHUU JEKIUOHHBIX M MPAKTUUYECKUX 3aHATUN HCIOJB30BaHUE MYJIbTUMEIUWHBIX
TEXHOJIOTHi, OCHOBAaHHBIX Ha TMPE3CHTAIMIX B cpere Power Point , nucrmonbs3oBaHue 1eMOBEpCHil
IPUMEPOB MPUMEHEHUS MAKETOB NMPHUKJIAJHBIX TPOIPAMM.

ITpu npoBeeHUN MPaKTUYECKUX U TAOOPAaTOPHBIX 3aHATUI KOMOMHUPOBAHHUE PA3INYHBIX
0 CJIO’KHOCTH 3aJJaHUi, MPEANoIaraouX KaK pelieHue TUIOBBIX 3aja4, TaK U 3a/1a4 10 UHIH-
BUAYaJIbHBIM 33JJaHUSM, TPEOYIOIIHUX CaMOCTOSITEILHOTO PEIIeHNUs, MHTEPAaKTUBHOE 00CYyKIeHUE
pe3yJbTaTOB MO MHAMBHUAYaAJIbHBIM 3a/aHusM. [Ipu moAroToBKe K BBHIMOIHEHUIO WHIUBUAYAIb-
HBIX 3aJlaHUi CTYAEHTHl M3y4aroT JMTEpaTypy MO COOTBETCTBYIOLIEH MpobieMHON obiactw,
MPOBOJST MOMCK HEOOXOAUMBIX HCTOUHUKOB B VIHTEpHETE.

6. OIIEHOYHBIE CPEACTBA  JIA TEKYIIET'O KOHTPOJIA
YCHEBAEMOCTH, TIPOMEXYTOUHOM ATTECTAIIMA TI0O MUTOTI'AM
OCBOEHHMA IUCHUMIIVIMHBI WU YYEBHO-METOJUMYECKOE OBECIIEYEHHME
CAMOCTOSITEJIBHOMN PABOTHI

Texkymuil KOHTPOJIb YCIIEBAEMOCTH M KAauecTBAa IOATOTOBKU CTYACHTOB IIPOBOJIUTCA C
Y4E€TOM IOCEIIEHHS BCEX BUJAOB 3aHATUM, BBINOJHEHUS 3a/IaHUM BO BpEMsI PAKTUYECKUX M Jia-
OOpaTOPHBIX 3aHATUH, 3aJaHHUI /I CAMOCTOSTETLHON paOOTHI.




agkrownE el A agrwNOE

BO0oo~NoORWDNE

13.
14.
15.
16.

Tekymuil KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB IIPOU3BOAUTCS B BUIEC PEUTUHI-KOHTPOJI,
KOTOPBIA MPOBOJUTCS B TPH dTaIa.
IIpomexxyTouHas arrecTanus 110 JaHHON AUCLUIUIMHE IPOBOAUTCS B BUJE DK3aMEHa

KOHTPOJIbHBIE YYEBHBIE 3ATAHUA
JJIA NIPOBEAEHUA PEUTHUHI-KOHTPOJIA Ne 1 (o0pasen 3apanuii)

[Tosicaute nousiTre U 00beKThl UT-MeHeIKMEHTA

[Touemy UT c Touku 3peHus ynpapieHus: yaqo0Hee paccMaTpUBaTh Kak cepBHC?
KakoBa poinb crannaptoB B ynpasieHuu UT?

IIpuBenuTe CTPYKTYpy ONMCAaHUS MPOLECCca, CBA3aHHOTO ¢ ynpaiaeHueM VC.
Cdopmynupyiite ocHoBHBIE Haen ITIL

KOHTPOJIBHBIE YYEBHBIE 3ATAHUM S
JJIS ITIPOBEAEHUSA PEUTUHI-KOHTPOJISA Ne 2 (o0pa3en 3aganmii)

Onummre npoueccHyro moaens ITIL

KakoBbI TpeboBanus k ciyx0e ServiceDesk B ITIL?

Onummre npoueccHyro moaens B ITIL

[TpuBenure ommcanue r0O0r0 OM3HEC-Tporiecca, paccmarpuBaemoro ITIL (mo Bamemy
BBIOODY)

KakoBa poib ¥ CTpyKTypa coramieHus 00 ypoBHe cepBuca’?

KOHTPOJIbHBIE YYEBHBIE 3AJAHU
JJISI ITIPOBEAEHUSA PEUTUHI-KOHTPOJISA Ne 3 (o0pa3sen 3aganmii)

[lepeuncnure n3BectTHbie Bam moaxoas! u cranaaptsl K ynpasieruto VC.

B ueMm cocTosT ocHOBHBIE pasnnuus nmoaxonos ITIL u COBIT

KakoBa crpykrypa 6ubmuoreku MOF?

3aueM HYXXHO OLICHMBaTh ypoBeHb 3penoctu MC?

Onumute r000€ MporpaMMHoe cpenctBo uist yrpasienus UC (mo Bamemy Bb160py)

KOHTPOJIbHBIE BOITPOCHI 1JI1 CAMOCTOSITEJIbHON PABOThI

IMosicuute nouarue UT-meHexkMeHTa.

[Tepeuncnure ocHoBHbIE 00beKTHl U T-MeHeKMEHTa.

Uro onpexnensier unppacrpykrypa UT-npennpusrus?

Yem 00ycnoBieHsl nocrostHHble n3MeHeHus B C npeanpusituii?
ITosicante nonsitue «UT-cepBucy.

IIpuBenure npumeps! KopropatuBHbix M T-cepBucoB.

Ilepeuncinre ocHOBHBIE XapakTepuctuku MT-cepBucos.

Kak 3amaercs xapakTepucTuka «Bpemst oocimyxuBanus» s UT-cepsuca?
Kak 3aaercs xapakTepuCTHKa «IIPOU3BOAUTENBHOCTEY s UT-cepBuca?

. ITouemy B opraHu3allMoOHHON cTpyKType ciyx0b1 C 1ienecooOpa3Ho BEIIEIATH TOAPA3ACIICHUS

pa3paboTku u conpoBoxaeaus UC?

. Kak xapaxrepusyercs ponb UC-cay»0bl B cOBpeMeHHOM Ou3Hece?
. Uem mozens ITSM oTnryaercs oT TpaAUIIMOHHOTO (GYHKIIMOHATBHOTO MOAX0/a K OpraHU3alluu

NUT-cnyx06b1?

[Tepeuncnure ocobennocT npoexra ITIL?

Kakue paznenst ynpasnenust UT-cepBucamu onucansl B Tekyeid Bepcuu oubnuorexu ITIL?
Kakue nanpasnenus ynpasienust UT-yciayramu onucanst B ipoekte ITIL Refresh?

Kakue npoueccs! BKItoueHsl B 6510k noaepxkku UT-cepBucos?
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Kakue nporeccel BKITto4eHbI B 0510k npepoctasinenust UT-cepBucon?
[TosicuuTe Ha3HAaYEHHE Mpoliecca YIPaBIeHNUs HHIUICHTaMH.
[TosicHuTE NOHATHE «MHLIUJIEHT.
[TpuBenuTe ocHOBHBIE (PYHKLIMHU IIpOLEecca YIPaBIEHUS UHIUICHTAMHU.
Kakue ypoBHU 3penocTy npennpuatuii onpeaenens! B Moaenn CMM/CMMI ?
Kak xapakTepu3yercsi HauajbHbBIH YPOBEHB 3peIoCTH npeanpusaTus mo moaenun CMM/CMMI?
Kak xapakrepuzyercsi HOBTOPSIEMBIN YPOBEHB 3peIOCTH peanpusaTus no moaenu CMM/CMMI?
Kakmne mOKyMeHTHI U PYKOBOJCTBA BXOJIAT B COCTaB OMOIMOTEKH JOKyMeHTOB Microsoft
Operations Framework (MOF)?
Ha xakux mnpuHIMIIAX OCHOBBIBA€TCS MOJEIb MPOLIECCOB AKCIUTyaTallui U (QYHKIIMH YIpaBiie-
Hus ycinyramu MOF?
Kakue kareropuu KBaJpaHTOB BXOJAT B MOJieJb mpoiieccoB MOF?
Kakue npoueccel onucansl B kBagpante «M3menenus» moaenu MOF?
Kaxkosa ctpykrypa crangapra [OCT P MCO/M3K 20000?
Kak cTpykrypupoBansl mporneccsl npegocrasienus ycuayr B 'OCT P MCO/MBK 20000?
Kaxk oprann3oBaHbl B3auMOOTHOIIIEHUS ¢ On3HecoM U noapsaqurkamu B 'OCT P UCO/MBK
200007
B uem ortimnuus B noaxozgax k ynpasienuto yeayramu 'OCT P UCO/M3BK 20000 u ITIL v.3?
B uem coctost ocHoBHbIe KoHUenuuu COBIT?
Kak cTpykrypupoBana npoueccHas mogens COBIT?
Kak opranuzoBano onucanue npouecca 8 COBIT?
KakoB nogxox COBIT k onenke pa3BuTocTy nporueccos? B uem ero omuuus ot noaxo-
nos CMM u CMMI?
[Tosicuute o0nacTh mMpUMeHeHUss Habopa WHCTPYMEHTOB, MOJENeH, METOAUK M PEKOMEHAAINUN
Microsoft Solutions for Management.
YTo OomUCHIBAIOT aKcesepaTtopsl pemennii (SA - Solution Accelerator)?
Kakwue 3amaun pemraer cemeiicTBo mpoaykToB Microsoft System Center?
Kaxwue nporpammHbIe pelieHus BXoIiT B cemeiictBo Microsoft System Center?
[Mosicuute Haznauenue Microsoft System Management Server 2003.
[Mosicuute Haznauenne Microsoft Operations Manager 2005.
[Mosicaute Haznauenue System Center Reporting Manager 2006.
[Mosicuute Haznauenune Microsoft System Center Data Protection Manager 2006.
[Mosicuute Haznauenue Microsoft System Center Capacity Planner 2006.
Hazosure HaOop ocHoBHBIX pemiennii HP OpenView, npenHa3HaueHHBIX A7 EHTPAIN30BaHHO-
ro ynpasienus UT-pecypcamu npeanpusTus.
Yro mo3BONSET peanu3oBaTh IMporpamMmHoe obOecneuenue Tivoli B miaHe OusHec-
opueHTpoBaHHOTro ynpasneHuss UT-undpactpykrypoil npeanpustus’?
Kakue obnactu ynpasienus UT-uHQpacTpyKTypoil HpeAnpHsaTHs BKIIOYAIOT CHELMAIU3UPO-
BaHHbIe penieHus mwiargopmsl Tivoli?
Kakue ¢yHkuuu omnepanvoHHON moaiepkku Tivoli MO3BOJISIOT CHU3UTH TOTEHIMAIbHBIN
YpOBEHb 3aTpat, aBTOMATU3UPOBATh YIIPABIIEHUE U MOBBICUTH €r0 3 (HEeKTUBHOCTH?
Kakue pemenust IBM Tivoli noanepxuBaroT 6a30Bble TEXHOJIOTUU?
50. Ykaxxute OCHOBHBIE pelieHus 1o ynpasienuto UT, aelicTByronue Ha miaTdopme

1C:Ilpennpustue.
BOITPOCHI K DK3AMEHY

Menemxment UT

UT xak cepsuc

Cayx6a Service Desk

DYHKIMOHAIBHBIN U IPOLIECCHBINA MOAX01bI K ynpasieHuto MC.
Ponw ctanaapToB n sTasioHHBIX Moaenen ynpasienus MC.

asrwONE



6. bubmmoreka ITIL

7. Tlpouecce mogaepxku U T-cepBucos

8. Tlpomnecco npenocraienus UT-cepBucon

9. Cornamenue 06 ypoBHE 00CITy>KUBaHUS

10. 3penocts UC

11. Mogens 3penoctu CMM

12. Merononorust MOF

13. Crammapt ISO 20000

14. Craamapt COBIT

15. ITporpammusie cpeactBa Microsoft qis ynpasnenus UC
16. IIporpammusie cpenctBa IBM mns ynpasnenus MC
17. Ilporpammusie cpeactsa HP mns ynpasnenus UC
18. IIporpammusie cpeactsa 1C mns ynpasnenus UC

7. VYYEBHO-METOJUYECKOE 1 ”THOOPMALIMOHHOE OBECITEYEHUE
JUCHILIMHBI

a) OCHOBHAsI JiUTepaTypa
1. I'panycos H.A., llyroB A.B., I'panycos A.b. KopnioparusHble HH(GOPMALIMOHHBIE CUCTEMBI:

yaebHoe mocobue: B 2 4. Y. 1. [IpoGiaembl BHEIpeHHUS M UCTIOIb30BaHusA. Baagumup, Bal'Y. Pexum
nocryma: http://e.lib.visu.ru/

2. T'pamycos JI.A., llyroB A.B., I'panycoB A.b. KoprnioparuBubie nH()OPMAaIIMOHHBIE CUCTEMBI:
yuebHoe nocobue: B 2 4. Y. 2. DKOHOMHUKO-MaTeMaTUYeCKHE METO/Ibl M MOJENIU OLIEHKU 3()(PeKTUB-
HOCTH KOPIOPAaTHBHBIX HMH(DOPMAIMOHHBIX cHucTeM. Bnagumup, Bnal'Y. Pexum nocryma:
http://e.lib.vIsu.ru/

3. UT-undpactpykrypa [DneKTpoHHBIH pecypc]: yued. metoa. mocodue / Onerinuk A.U., Cu-
308 A.B. - M. : ]I Beicuieii mkosbl sxonoMuku, 2012. - http://www.studentlibrary.ru/

0) 1omoJIHUTEIbHAS JINTepaTypa
1. KoctpoB A.B. MH(popMalMOHHBIH MEHEIKMEHT: OLEHKA YPOBHS Pa3BUTHs WH(POPMALMOH-

HbIX cucteM. Biaagumup, Bal'VY. Pexum nocryna: http://e.lib.visu.ru/

2. Kupumnosa C.1O., KoctpoB A.B., Makapos P.U. Nudopmanmonnsie cucremsl. Braaumup.
Bnal'Y. Pexxum noctyma: http://e.lib.vlsu.ru/

3. Mopnenu 0e30macHOCTH KOMIIBIOTEPHBIX CUCTEM. YTIPaBIECHUEIOCTYIIOM
¥ MHQOPMAIIMOHHBIMU TOTOKaMHU [ DIIEKTPOHHBIN pecypc] : YuebHoe mocobue st By30B / JleBsHUH
IT.H. - 2-e u3a., ucnp. u joi. - M. : Texaocdepa, 2013. - http://www.studentlibrary.ru/

4. TIpoekTHoe ympaBieHue B chepe nHHOPMAIMOHHBIXTEXHOIOTHIA [DNEeKTpOHHBIN pecype| /
I'pexyn B.W. - M. : BUHOM, 2013. - http://www.studentlibrary.ru/

5. "HudopmannoHHBIE TEXHOJIOTHH U YIIPAaBICHUENIPEAIPUATHEM [DIeKTpOHHBIH pecypc] / ba-
ponoB B. B., Kansnos I'. H., [Toros FO. H., TuroBckuii 1. H. - M. : JIMK IlIpecc, 2009. - (Cepus
"BuzueclIPO")." - http://www.studentlibrary.ru/

6. Wudopmaruzanus OuzHeca. YrpasieHUe pruckaMu [ DneKTpoHHbIH pecypc] / ABgomma C.M.,
[Mecomnkas E.1O. - M. : JIMK Ipecc, 2011. - http://www.studentlibrary.ru/

7. Tlo Ty cTOpoHY IpOEKTOB. 3amMCKKU KOHCYJIbTaHTa [DneKkTpoHHbIH pecypc] / B. B. Unbun. -
3-e ma. (Am). - M. : BHUHOM, 2015. - (IIpoekTsl, mporpamMmsl, MOpTdenu). -
http://www.studentlibrary.ru/

2) Humepnem-pecypcut
1. www.intuit.ru,
2. Www.itexpert.ru
3. www.itsmforum.ru
4. www.isaca.org
5. https://technet.microsoft.com/ru-ru/library/bb741061.aspx



http://e.lib.vlsu.ru/handle/123456789/3427
http://e.lib.vlsu.ru/handle/123456789/4245
http://e.lib.vlsu.ru/handle/123456789/2765
http://e.lib.vlsu.ru/handle/123456789/999
http://www.studentlibrary.ru/book/ISBN9785991203289.html
http://www.studentlibrary.ru/book/ISBN9785996314607.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN9785940741091.html
http://www.studentlibrary.ru/book/ISBN9785996330140.html
http://www.intuit.ru/
http://www.itexpert.ru/
http://www.itsmforum.ru/
http://www.isaca.org/
https://technet.microsoft.com/ru-ru/library/bb741061.aspx

S.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJINHBI

[IpakTuueckue 3aHSITHS IPOBOIATCS B AyAUTOPHUH, 00ECIIEYUeHHON MYIbTUMEINHHOM ar-
naparypoil, Mo3BOJISIONICH UCIIOJIb30BATh Pa3IMYHbIe BAPUAHTHI IEMOHCTPALIUU U3y4aeMOro Ma-
Tepuaa.

CTy,I[CHTBI HMCIOT BOBMOKHOCTDL JOCTYIIA K JIOKAJILHOM CETH Ka(bez[pa N CECTH YHHUBCPCHU-
TCTA.
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