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1. HEJIM OCBOEHUSA JNCIUIIJIMHBI

Ilenvto uszyuenusa nucumiiuHel (Moayis) «YmopasiieHue MHPOPMAIMOHHBIMH CHCTEMa-
MU B SKOHOMHKE» SIBJISIETCSI. YCBOCHHE CTYJIEHTAMH COBPEMEHHBIX IOJXO0JI0OB U CTaHIapTOB B

obnactu YIipaBJICHHUA S5 KOHOMHUYCCKUMU I/IH(bOpMaI_[I/IOHHLIMI/I CHUCTCMaMU.

3aoauu oucuunIUHbBL:
— 3HAKOMCTBO C OCHOBHBIMH IOJIXOIaMH K YIPABICHUIO YKOHOMHUYECKUMHU WH(HOPMAITMOHHBIMH
CHCTEMaMU,
— 3HAKOMCTBO C MEKJIYHapOJHBIMU CTaHAAPTAMH 110 ynpasiieHuio YT
— 3HAKOMCTBO C MeToaMu opranusanuu ciayx6 HelpDesk u ServiceDesk

— 3HAKOMCTBO C COBPCMCEHHBIMH ITPOTPAMMHBIMU CPEACTBAMU UL YIIPABJICHUS UT

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO

B crpykrype OIIOII BO mno nampasnenuto 09.03.03 IHpuknaonas ungpopmamuka nvc-
UIUIMHA «YTpaBieHue HHHOPMAIMOHHBIMU CUCTEMAMU B 9KOHOMHUKE» HAXOJIUTCS Cpeau 00si-
3aTeNbHBIX JUCIMIUIMH BapUAaTHBHOW YacTH y4eOHOTO IJIaHa).

[To «Bxomy» nucuuiuinHa «YmpaBieHre HTHPOPMAIIMOHHBIMU CUCTEMAMH B SKOHOMHUKE»
OCHOBBIBAETCS Ha M3y4eHUU AUCUUIUIMH «MH(pOpMalOHHBIE CUCTEMBI U TeXHOJOrun», «Kop-

IMMOPAaTUBHBIC I/IH(l)OpMaI_II/IOHHBIe CHUCTEMBI», «anaBneHne I/IH(l)OpMaI_II/IOHHBIMI/I pecypcamMmy.

1. KOMIETEHIUHU OBYYAIOUIETI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSA JUCIUATII/IMHBI
Huctunnuna «YmnpapieHne WHQOPMAIMOHHBIMU CHCTEMaMU B HKOHOMHUKE)» YYaCTBYET B
(GbOpMUPOBAHUHU CIETYIOIINX KOMIIETCHIIUN
— CTMOCOOHOCTh HCIOJIb30BaTh HOPMATHUBHO-TPABOBBIC JOKYMEHTBI, MEXKIyHAPOJIHbIE U OTEYe-

CTBEHHBIE CTaHJAPTHI B 001acT MHPOpMaMOHHBIX cucTeM U TexHonorui (OITK-1);
— CITOCOOHOCTP pelIaTh CTaHAAPTHBIC 331a49H MPOGECCHOHATBFHON ESTeTFHOCTH Ha OCHOBE WH-
dopmarmonHolt u OubnMorpaduueckoil KyJabTypbl C HpUMEHEHUEeM HHGOPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI M C y4eTOM OCHOBHBIX TpeOOBaHMI MH(POPMALMOHHON 0e3-
omacHoctH (OITK-4)
— CHOCOOHOCTh aHAJM3UPOBATH PHIHOK MPOTPAMMHO-TEXHHUYECKUX CPEICTB, HH(POPMAITMOHHBIX
MPOAYKTOB U YCIIYT JJIs CO3MaHust U Moaudukanuu nHGpopmannonusix cuctem (ITK-22);

B pesynbrare OCBOGHHS AMCUUIUIMHBI OOYYArOIIMNCS IOJIKEH IEMOHCTPHPOBATH CIIEAYIO-
[IMe pe3yabTaThl 00pa3oBaHUS.

1) 3HaTh:

— ocHoBHbIe ouHsTHsA ITSM (OITK-1);



— OCHOBHBIE 01X0bI K yrpasienuio UT u C (OITK-4);
— OCHOBHBIC MEXXyHAPOIHbIC CTaH1apThl B oOmactu yrnpasienus UT (OIIK-1, TTK-22);
— Metojbl opranu3anun cyx6 HelpDesk u ServiceDesk u TpeboBanust K 3THM CITy:KOam
(OIIK-4, T1IK-22).
2) YMerh:
— OCYIIECTBJIATH OIpENeIeHue U PEUHKUHUPUHT Ou3Hec-mporeccoB ympasienus WUT
(OIIK-4);
— IUIAHUPOBATh BHEJPEHHE MEXKIYHAPOAHBIX CTaHAAPTOB B oOmactu ynpasieHus UT
(OIIK-1);
— BBIOMpATh MPOrpaMMHBIC cpeicTBa i apromaru3aimu ynpasnenus UT (TTK-22).
3) Buanerts:
— COBPEMEHHBIMHU TPOTPAMMHBIMH CPEJCTBAMH, NMpPEAHA3HAUYCHHBIMU JJIsI aBTOMAaTH3a-

iun ynpasienust UT (OIIK-1, OIIK-4, TTK-22).



4. CTPYKTYPA U COAEP)KAHUE JUCIIUIIJIMHBbI

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX euHUIIbI, 144 yaca.

O0bvem | DopMmsI TeKy-
B SHoii paG yd pa- | IIEro KOH-
150103%¢ y‘{e HOU pa OThbI, BKJIFOYas ca- 6OTBI c TpO.]'IH yCHeBa-
MOCTOSITEIbHYIO PabOTy CTYACHTOB U npH- emocTH. Dop-
TPYAOEMKOCTH (B 4acax) MCHE- Ma TPOMEXYT
HHUECM aTTeCTallun
HHTEP-
[E« AKTHUB-
NQ [5)
Pasnen (Tema) AMCHUITHHA 2 = — HBIX
I 8 = g z METO-
E e |8 J0B (B
& i 8, 4ac/%)
2| 2] 3
& = E
2 8 SE
= = & =
= 1 = < S
5 | E = 2 a, &
=13 5| 8] & o 2
5 [ [=9 < o a =
= | O = = = @] ~
1 OcHoBHble nousTus UT- 2 20 2/100
MEHEIKMEHTA 9
2 BubGmuoreka ITIL 2 20 2/100
3 AJTbTepHATHBHBIE ITOIXO/TbI 2 1 20 1/50
K ynpasierno MC
4 [TporpamMMHBIe CpeacTBa 1 4 25 1/20
ynpasnenust UC
Bcero 6 2 4 | xp| 105 6/50 IK3aMeH

5.0bPA30BATEJIBHBIE TEXHOJIOT'TU

ITpu npoBeneHUM 3aHATUN 1O JUCHUIUIMHE «YTIpaBlieHHe MHPOPMALMOHHBIMU CUCTEMA-
MU B SKOHOMHKE» IpeJIoyiaraeTcs MCIOIb30BaTh CIENyIOIINE 00pa3oBaTeIbHble TEXHOJIOTUU:
IIPU TNPOBENECHUU JIEKIUOHHBIX M NPAKTHUYECKHUX 3aHATUH HCIOJIb30BAaHUE MYJIbTHUMEIUNHBIX
TEXHOJIOTUi, OCHOBAHHBIX Ha MpE3eHTaIUsIX B cpeae Power Point , ucnosib3oBaHue JeMOBEepCUit
IIPUMEPOB NPUMEHEHUS TAKETOB NIPUKJIAJHBIX IPOrPaMM.

[Ipu npoBeneHny NPaKTUYECKUX U JTaOOPATOPHBIX 3aHATUNA KOMOMHUPOBAHUE PA3ITUYHBIX
10 CJIO’KHOCTH 3aJjaHMM, ITPEAIOIAraloliX KaK pellieHue TUIOBbIX 3a/a4, TaK U 3a/1a4 10 UH]U-
BUyaJIbHBIM 3a/IaHUSIM, TPEOYIOIINX CAMOCTOSTEILHOTO PEIICHUSI, HTHTEPAKTUBHOE 00CYXKIeHUE
pE3yJIbTAaTOB IO WHAMBUAYAJIBHBIM 3aaHusM. [Ipy mOAroTOBKE K BBIOJIHEHUIO MHAWBUIYANb-
HBIX 3aJ]aHUi CTYJEHTBhl M3y4aloT JIMTEpaTypy IO COOTBETCTBYIOIIEH MpoOieMHOI obnacTy,
IPOBOJAT MOMCK HEOOXOAUMBIX HCTOUHUKOB B VIHTEpHeTE.

6. OIEHOYHBIE CPEJICTBA 1JId TEKYHIIETrO KOHTPOJIsI
YCHEBAEMOCTH, TITPOMEXYTOUHOMU ATTECTAIIMM 110 HUTOrAM
OCBOEHUSA JUCIMIIJIMHbI WU YYEBHO-METOJAWYECKOE OBECIHEYEHHUE
CAMOCTOSTEJBbHOM PABOTBI

Texkymmii KOHTPOJIb yCHEBAGMOCTH M KAadyecTBa IMOATOTOBKH CTYIEHTOB IPOBOJIUTCS C
YUYCTOM IMOCCUICHUA BCCX BUIOB 3aHHTHfI, BBITIOJIHCHUA Sal[aHI/Iﬁ BO BpCM4 MPAKTUYCCKUX U JId-
OOpaTOPHBIX 3aHATUM, 3aIaHUH JIJI1 CAMOCTOSITEIIbBHON PabOTHI.



Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB MPOU3BOAUTCS 1O Pe3yabTaTaM BBINOJIHE-
HUSL KOHTPOJIBHOM pabOTHI.
[IpomexxyTouHas arrectaius Mo JaHHON AUCIUIUIMHE MPOBOAUTCS B BUJE HK3aMEHa

KOHTPOJIBHAS PABOTA

[Tosicaure noustue u 00bekTel UT-MeHEmKMEHTA

[Touemy UT c Touku 3peHus yrpaBieHUs yaoOHee pacCMaTpuBaTh Kak cepBUC?
KakoBa ponb cranaaptoB B ynpasiaeHuun UT?

[IpuBenuTe CTPYKTYpY ONMUCAHUS IpoIIecca, CBA3aHHOTrO ¢ ynpasienueM HC.
Cdopmymupyiite ocHoBHbIC uaeu ITIL

Onumure npoueccHyro mozaens ITIL

KakoBbl TpeboBanus k ciyx6e ServiceDesk B ITIL?

Onumure npoueccHyro mozens B ITIL

. IlpuBenute onucanue moboro OuzHec-mpouecca, paccmarpuaemoro ITIL (mo Bamemy
BEIOODY)

10. KakoBa pojb ¥ CTpYKTypa corjaiieHus o0 ypoBHe cepBuca?

11. Tlepeuncnute uzBecTHbie Bam nmoaxoasl u ctanaapthl K ynpasienuto UC.

12. B 4em cocrosT ocHOBHBIE paznuuus noaxonos ITIL u COBIT

13. Kakoga crpykrypa 6ubmuoreku MOF?

14. 3ayem Hy>KHO oLleHUBaTh ypoBeHb 3pesioctu UC?

15. OnwummuTe M060€e mporpammuoe cpeactso A ynpasieHus: UC (o Bamemy Bb160py)

CoNO~wWNE

KOHTPOJIbHBIE BOITPOCHI 1JIs1 CAMOCTOSITEJIbHON PABOThI

[Tosicaute nonsitne UT-menepxmenTa.

[lepeuncaure ocHoBHbIE 00BeKTHl U T-MeHe1KMEHTA.

UYro onpenenser ungpactpykrypa UT-npeanpusrus’?

YeMm 00ycinoBieHsl moctosiHHble n3MeHeHus B IC npeanpustuii?

[Toscaute nousrue «MT-cepBucy.

IIpuBenure npumepsl kopnopatuBHbix M T-cepBucos.

[Iepeuncinre ocHOBHBIE XapakTtepuctuku M T-cepBucos.

Kak 3aaercs xapakTepucTuka «Bpems oocimyxuBanus» uist UT-cepBuca?

Kak 3agaercs xapakTepucTuka «Ipou3BouTesbHoCTh» st U T-cepBuca?

0. Ilouemy B opranu3anoHHON cTpyKType ciyxk0bl MC nenecooOpa3Ho BBAETATH MOIpa3-
JeneHus pa3paboTku u compoBoxaeHus NC?

11. Kak xapakrepusyetcs poib MC-ciyx0bl B COBpeMEHHOM OHn3Hece?

12. Yem mogmens ITSM oTiimyaercst OT TpaAUIIHOHHOTO (YHKITMOHATHLHOTO MOJX0J1a K Opra-
Huzanuu UT-cmyx06n1?

13. TIlepeuncnure ocobennoctu mpoekra [TIL?

14. Kakue paznens! ynpasinenusi UT-cepBucamMu onucaHbl B TEKyIIed BepcUU OHOIMOTEKH
ITIL?

15. Kaxkwue nanpasnenus ynpasinenus UT-ycnyramu onmcanst B mpoekte ITIL Refresh?

16. Kakwue nporecchl BKIFOUEHBI B 010K moiepkku M T-cepBucos?

17. Kakwue mponecchl BKIIIOYeHBI B 010Kk npenocTtasineHust MT-cepBuco?

18. TlosicHuTe Ha3HAYCHHE TpOIIecca YIPABICHUS HHIIHICHTAMHU.

19. TlosicHuTe MOHATHE «UHIIUACHT.

20. TlpuBeauTe ocHOBHBIE (YHKIIUH MPOIECCa YIIPABICHUS UHIIUICHTAMH.

21. Kaxue ypoBHH 3peOCTH NPEANPUATHIA onpenenensl B Mogenu CMM/CMMI ?

22. Kak xapakrepusyeTcs HauyaJbHbI YPOBEHb 3pEIOCTH MPEANPHUATHS IO MOAEIH
CMM/CMMI?

RoOoo~Nooa~LONE



23. Kak xapakTepu3yercsi MOBTOPSEMBI YPOBEHb 3pPEIOCTH MPEINPUATHS IO MOICIH
CMM/CMMI?

24. Kaxue JOKYMEHTHI U PYKOBOJICTBA BXOJST B COCTaB OMOIMOTEKH JOKYMEHTOB Microsoft
Operations Framework (MOF)?

25. Ha xakux NOPUHIUIAX OCHOBBIBAETCS MOJENb IMPOLECCOB SKCIUTyaTaluud W (yHKIUH
ynpasienus yciyramu MOF?

26. Kaxue kareropuu KBaJpaHTOB BXOAT B Mojelb npoueccoB MOF?

27. Kakwue nporiecchl onucanbl B kBajpante «M3menenns» moaenmun MOF?

28. Kaxosa ctpyktypa ctanmapra TOCT P MCO/M3K 200007

29. Kak crpykTypupoBaHnbl nporiecchl npenoctaieHus ycayr B 'OCT P ICO/M3K 20000?
30. Kaxk oprann3oBaHbl B3aMMOOTHOIIEHUs ¢ OuzHecoM u noapsiaunkamu B [OCT P
NCO/M3K 200007

31. B uewm ommums B moaxonaax K ynpasinenuto ycryramu ['OCT P MCO/M3K 20000

u ITIL v.37

32. B uem cocrosT ocHoBHbIe KoHIENu COBIT?

33. Kak crpykrypupoBana nporeccuas moaens COBIT?

34. Kax opranuzoBano onucanue npouecca B COBIT?

35. Kaxkos noaxon COBIT k ouenke pa3BuTocTy npoueccoB? B ueM ero oTnuuus ot noaxo-
noB CMM u CMMI?

36. Ilosicuure o61acTh NpUMEHEeHUs Habopa MHCTPYMEHTOB, MOJENEH, METOAUK U PEKOMEH-
nauuii Microsoft Solutions for Management.

37. Yro omuckIBaOT akcesaeparopsl pemennii (SA - Solution Accelerator)?

38. Kakwue 3amaun pemaer ceMeicTBO mpoykToB Microsoft System Center?

39. Kakue nporpaMMHbIe pemieHust BXoIiT B ceMeiictBo Microsoft System Center?

40. Tlosicaute Haznauenue Microsoft System Management Server 2003.

41. Tlosicuure Haznauenue Microsoft Operations Manager 2005.

42. Tlosicaute Haznauenue System Center Reporting Manager 2006.

43. Tloscuure Haznauenue Microsoft System Center Data Protection Manager 2006.

44. Tlosicaute Haznauenue Microsoft System Center Capacity Planner 2006.

45. Hasosure Habop ocHOBHbIX pemieHuit HP OpenView, npenHa3sHaueHHbIX U HEHTpaIU-
30Ba”HHOrO ynpasienus UT-pecypcamu npeanpusarus.

46. Yto mo3BONSET peanu3oBaTh HporpaMMHoe oOecrnedeHue Tivoli B muiaHe Ou3Hec-
opueHTpoBaHHOro ynpasneHuss UT-undpactpykrypoil npeanpustus’?

47. Kaxkue obnactu ynpasieHus UT-undpactpykrypoil npeanpusTs BKIOYAOT ClIeHUaIN-
3upoBaHHbIE peuieHus miaTdopmel Tivoli?

48. Kaxkue (pyHKIIUHU oneparioHHON moaaepKKku Tivoli mO3BONSAIOT CHU3UTH MOTEHIHATBHBIT
YPOBEHb 3aTpaT, aBTOMATU3HPOBATH YIPABJICHNE U MOBBICUTH €r0 3P PEKTHBHOCTH?

49. Kakue pemenust IBM Tivoli monnepxuBaroT 6a30Bble TEXHOIOTHH?

50. VYkaxuTe OCHOBHBIE pelieHus 1o ynpasienuto UT, gelicTByronue Ha miatdopme

1C:Ilpennpustue.
BOITPOCHI K DK3AMEHY

Meunemxment UT

NT kak cepBuc

Cayx0a Service Desk

@YHKIMOHAIBHBIN U NPOLIECCHBIN 1T0AX0bI K yrpasieHuto VC.
Ponb cranmapToB u 3TaIOHHBIX Mozenelt ynpasnenus MC.
bubnuoreka ITIL

[Ipoueccrsr mogaep:xkn U T-cepBucon

[Ipoueccer mpegoctaBnenus M T-cepBrucos

Cornammenne 00 ypoBHE 00CTyKUBaHUS

©oOoNOk~wN e



10. 3pemnocts C

11. Mogaens 3penoctu CMM

12. Metononoruss MOF

13. Crangapt 1ISO 20000

14. Cranmapt COBIT

15. Mporpammusie cpeactBa Microsoft mis ynpasnenus MC
16. Ilporpammusie cpeacta IBM mis ynpasnerns UC

17. Tlporpammusie cpenctBa HP mist ynpasnenus MC

18. Ilporpammusie cpeacta 1C mis ynpasnerust C

7. VUEBHO-METOJINYECKOE 1 ”TH®OPMALIMOHHOE OBECITEYEHUE
JACHILIMHEI

a) OCHOBHAs JIUTEepaTypa

1. TI'pamycor /I.A., lllyroB A.B., I'pamycoB A.b. KopriopatuBHbie HHPOPMAITMOHHBIC CUCTEMBI:
yaebHoe mocobue: B 2 u. Y. 1. [IpobGaemsl BHeIpeHUs U ucnoiab3oBanus. Bnagumup, Bal'Y. Pexxum
noctyna: http://e.lib.visu.ru/

2. I'papycoB JI.A., lllyroB A.B., I'panyco A.b. KopnopatusHble HH)OpMaIIMOHHbIE CUCTEMBI:
yuebHoe nocobue: B 2 4. Y. 2. DKOHOMHKO-MaTeMaTHYeCKHE METO/IbI M MOJENN OLeHKH d(PdeKTrB-
HOCTH KOPIOPAaTUBHBIX HHPOPMALMOHHBIX cucteM. Bmamumup, Bal'Y. Pexum nocryna:
http://e.lib.visu.ru/

3. UT-undpactpykrypa [DneKTpoHHBIH pecypc]: yueb. meroa. mocobue / Oneitnuk A.U., Cu-
30B A.B. - M. : ]I Beicmieii mikoss1 3koHoMukH, 2012. - http://www.studentlibrary.ru/

0) 1OMOJIHUTEJIbHAS JIUTEepaTypa
1. KoctpoB A.B. MH(popmMaMoHHBI MEHEIKMEHT: OLEHKA YPOBHS Pa3BUTHs WH(OPMAaIUOH-

HbIX cucteM. Biaagumup, Bal'Y. Pexum nocryna: http://e.lib.visu.ru/

2. Kupumioa C.1O., KoctpoB A.B., Makapos P.W. Uudopmarmonnsie cucremsl. Braaumup.
Bal'Y. Pexxum noctyna: http://e.lib.vIsu.ru/

3. Monenn 6e3omacHoOCTH KOMITbIOTE€PHBIX cucTeM. YTIPaBJIEHUEI0CTYIIOM
1 HH(GOPMAIMOHHBIMU MTOTOKaMHU [ DNEeKTPOHHBIN pecypc] : YueOHoe mocoOue st By30B / [leBIHUH
I1.H. - 2-e u3p., ucrp. u goi. - M. : Texuocdepa, 2013. - http://www.studentlibrary.ru/

4. TlpoexTHoe ynpaBieHue B chepe HHPOPMAIMOHHBIXTEXHOJIOTHN [DNeKTpoHHBIH pecypc] /
['pexyn B.1. - M. : BUHOM, 2013. - http://www.studentlibrary.ru/

5. "HudopmanroHHbIE TEXHOJOTHH U yNPaBICHUCTIPEANPUITHEM [ DIEeKTpOHHbBIN pecypc] / ba-
poroB B. B., Kansnos I'. H., T[Tonos 0. H., Tutosckuit M. H. - M. : JIMK Ilpecc, 2009. - (Cepus
"buzueclIPO")." - http://www.studentlibrary.ru/

6. Wndopmarnzanus OuzHeca. YmpasieHue pruckamu [DnekTpoHHbIH pecypc] / Apgomma C.M.,
[Mecounkas E.1O. - M. : JIMK Ipecc, 2011. - http://www.studentlibrary.ru/

7. Tlo Ty cTOpoHY IpOEKTOB. 3amMCKU KOHCYJIbTaHTa [DneKTpoHHbIH pecypc] / B. B. UnbuH. -
3-¢e wm3n. (dn1.). - M. : BHUHOM, 2015. - (IIpoektbl, mporpamMmbl, moptdenu). -
http://www.studentlibrary.ru/

2) Humepnem-pecypcul
1. www.intuit.ru,
2. Www.itexpert.ru
3. www.itsmforum.ru
4. www.isaca.org
5. https://technet.microsoft.com/ru-ru/library/bb741061.aspx



http://e.lib.vlsu.ru/handle/123456789/3427
http://e.lib.vlsu.ru/handle/123456789/4245
http://e.lib.vlsu.ru/handle/123456789/2765
http://e.lib.vlsu.ru/handle/123456789/999
http://www.studentlibrary.ru/book/ISBN9785991203289.html
http://www.studentlibrary.ru/book/ISBN9785996314607.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN9785940741091.html
http://www.studentlibrary.ru/book/ISBN9785996330140.html
http://www.intuit.ru/
http://www.itexpert.ru/
http://www.itsmforum.ru/
http://www.isaca.org/
https://technet.microsoft.com/ru-ru/library/bb741061.aspx

S.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJINHBI

[IpakTuueckue 3aHSTHS IPOBOIATCS B AyAUTOPUH, 00ECIIEUCeHHON MYJIbTUMEIUHHOM ar-
naparypoil, Mo3BOJISIONICH UCIIOIb30BATh Pa3IMYHbIe BAPHAHTHI IEMOHCTPAILIUU U3y4aeMOTro Ma-
Tepuaa.

CTy,I[CHTBI HMCIOT BOBMOKHOCTDb JOCTYIIA K JIOKAJILHOM CEeTH Ka(bez[pa U CCTHU YHUBCPCHU-
TCTA.



PaGouas nporpamMma JMCIUMIVIHHBI COCTAB/IEHA B cOOTBETCTBHH ¢ Tpebopanuamu GI'OC BIIO no
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