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1. HOEJN OCBOEHUA JTUCIHUIIJIMHBI

Ilenvto uszyuenusa nucumiuHel (Moayns) «YmopaBiieHue HHGOPMAIMOHHBIMH CHCTEMa-
MU B DKOHOMHKE» SIBJISICTCS: YCBOCHHUE CTYJECHTAMU COBPEMEHHBIX MOJXO0JOB U CTaHAAPTOB B

obnactu YIipaBJICHHUA S5 KOHOMHUYCCKUMU I/IH(bOpMaI_[I/IOHHLIMI/I CHUCTCMaMU.

3aoauu oucuunIUHbL:
— 3HAKOMCTBO C OCHOBHBIMH TOAXO0aMH K YIIPABJICHHUIO SKOHOMHUYECKMMHU HH()OPMAITHOHHBIMH
CUCTEMAMH;
— 3HAKOMCTBO C MEXyHApOIHBIMH CTaHAapTaMH 10 ynpasieHuio UT
— 3HAKOMCTBO C MeToaMu opranusanuu ciayx6 HelpDesk u ServiceDesk

— 3HAKOMCTBO C COBPCMCEHHBIMH ITPOTPAMMHBIMU CPEACTBAMU UL YIIPABJICHUS UT

2. MECTO JUCLHUIIJIMHBI B CTPYKTYPE OIIOII BO

B ctpykrype OIIOII BO mno nanpasnenuto 09.03.03 IHpuknaonas ungpopmamuka nvc-
LUITMHA «YTIpaBieHue NHPOPMALMOHHBIMUA CUCTEMAaMH B 3KOHOMMKE» HAXOIUTCSA Cpeau 00s-
3aTeNbHBIX JUCIMIUIMH BapUATHBHOW YacTH y4eOHOTO IJIaHa).

[To «Bxomy» nucuuiuinHa «YmpaBieHne HHPOPMAIIMOHHBIMU CUCTEMAMH B SKOHOMHUKE»
OCHOBBIBAETCS Ha M3Y4eHUU AUCUUIUIMH «MH(pOpMaIMOHHBIE CUCTEMBI U TeXHoJorum», «Kop-

IMMOPAaTUBHBIC I/IH(l)OpMaI_II/IOHHBIe CHUCTEMBI», «anaBneHne I/IH(l)OpMaI_II/IOHHBIMI/I pecypcamMmy.

1. KOMIETEHIUN OBYYAIOUIETIOCsl, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSA JUCIUATTJIMHBI
Hucnunnuna «YmnpapieHne WHQOPMAIMOHHBIMU CHCTEMaMU B HKOHOMHUKE)» YYaCTBYET B
(GhOpMUPOBAHUHU CIEIYIOIINX KOMIIETCHIIUN
— CIOCOOHOCTh HCIOJIb30BaTh HOPMATHUBHO-TPABOBBIC JOKYMEHTBI, MEXKIyHAPOJIHbBIE U OTEYe-

CTBEHHBIE CTaHJAPTHI B 001acT MHPOpMaMOHHBIX cucTeM U TexHonorui (OI1K-1);
— CITOCOOHOCTB pelIaTh CTaHAAPTHBIC 331a49K MPOGECCHOHATBFHON ESTETFHOCTH Ha OCHOBE WH-
dopmarmonHolt u OubnMorpaduueckoil KyJabTypbl C HpUMEHEHUEM HH(GOPMAIMOHHO-
KOMMYHHUKAIIHOHHBIX TEXHOJIOTHI M C y4eTOM OCHOBHBIX TpeOOBaHMI MH(POPMALMOHHON 0e3-
omacHoctH (OITK-4)
— CHOCOOHOCTh aHAM3UPOBATH PHIHOK MPOTPAMMHO-TEXHHUYECKUX CPEICTB, HHPOPMAITMOHHBIX
MPOAYKTOB U YCIIYT U1 CO3MaHust U Moaudukanuu nHGpopmannonusix cuctem (ITK-22);

B pesynbrare OCBOGHHS AMCUUIUIMHBI OOYYArOIIMICS IOJKEH IEMOHCTPHPOBATH CIIEHYIO-
[IMe pe3yabTaThl 00pa3oBaHUS.

1) 3HaTh:



— ocHoBHbIe ousTusA ITSM (OI1K-1);
— ocHOBHBIE 1o1x01bI K yrpasienuto UT u UC (OI1K-4);
— OCHOBHBIC MEXyHAPOAHbIC CTaH1apThl B o0mactu ynpasienus UT (OIIK-1, TTK-22);
— meroabl opranusaiuu ciay:x6 HelpDesk u ServiceDesk u tpeGoBanus Kk 3TuM ciyk6am
(OIIK-4, I1K-22).
2) Ywmerb:
— OCYIIECTBJIATH OIpENeIeHue U PEUHXMHUPHUHT Ou3Hec-mporeccoB ympasiaenus WUT
(OIIK-4);
— IUTAHUPOBaTh BHEAPCHHE MEXIYHAPOIHBIX CTaHIApTOB B oOnactu ympasieHuss UT
(OIIK-1);
— BBIOMpATh MPOrpaMMHBIC CpeicTBa [yt apromaru3aimu ynpasnenus UT (TTK-22).
3) Buanerts:
— COBPEMEHHBIMU MPOTPAMMHBIMU CPEJCTBAMH, MpPEIHA3HAYCHHBIMH JUIS aBTOMAaTH3a-

uu yrpasienus UT (OITK-1, OIIK-4, T1K-22).



4. CTPYKTYPA U COAEP)KAHUE JUCIIUIIJIMHBbI

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX euHUIIbI, 144 yaca.
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5.0bPA30BATEJIBHBIE TEXHOJIOT'TU

ITpu npoBeneHUM 3aHATUN 1O JUCHUIUIMHE «YTIpaBlieHHe MHPOPMALMOHHBIMU CUCTEMA-
MU B SKOHOMHKE» IpeJIoyiaraeTcs MCIOIb30BaTh CIENyIOIINE 00pa3oBaTeIbHble TEXHOJIOTUU:
IIPU TNPOBENECHUU JIEKIUOHHBIX M NPAKTHUYECKHUX 3aHATUH HCIOJIb30BAaHUE MYJIbTHUMEIUNHBIX
TEXHOJIOTUi, OCHOBAHHBIX Ha MpE3eHTaIUsIX B cpeae Power Point , ucnosib3oBaHue JeMOBEepCUit
IIPUMEPOB NPUMEHEHUS TAKETOB NIPUKJIAJHBIX IPOrPaMM.

[Ipu npoBeneHny NPaKTUYECKUX U TAOOPATOPHBIX 3aHITUA KOMOMHUPOBAHHE PA3IUUHbIX
10 CJIO’KHOCTH 3aJjaHUi, IPEANONAraloluX KaK pellieHue TUIOBbIX 3a]a4, TaK U 3a/1a4 10 UH]U-
BUyaJIbHBIM 3a/IaHUSIM, TPEOYIOIINX CAMOCTOSTEILHOTO PEIICHUSI, HTHTEPAKTUBHOE 00CYXKIeHUE
pE3yJIbTAaTOB 0 MHAMBUAYAJIBHBIM 3aJaHusAM. [Ipyu MOArOTOBKE K BBIOJHEHUIO MHANBUyallb-
HBIX 3aJ]aHU CTYJEHTBhl M3YYaloT JHUTEepaTypy IO COOTBETCTBYIOIIEH MpoOieMHON obnacTy,
IPOBOJAT MOMCK HEOOXOAUMBIX HCTOUHUKOB B VIHTEpHeTE.

6. OIEHOYHBIE CPEJICTBA 1JId TEKYHIIETrO KOHTPOJIsI
YCHEBAEMOCTH, TITPOMEXYTOUHOMU ATTECTAIIMM 110 HUTOrAM
OCBOEHUSA JUCHUMIIVIMHbBI U YYEBHO-METOJAWMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBbHOM PABOTBI

Texkymmii KOHTPOJIb yCHEBAGMOCTH M KAadyecTBa IMOATOTOBKH CTYIEHTOB IPOBOJIUTCS C
YUYCTOM IMOCCUICHUA BCCX BUIOB 3aHHTHfI, BBITIOJIHCHUA Sal[aHI/Iﬁ BO BpCM4 MPAKTUYCCKUX U JId-
OOpaTOPHBIX 3aHATUM, 3aTAHUI JIJIT CAMOCTOSATEIILHON PabOTHI.




Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYAEHTOB MPOU3BOAUTCS 1O Pe3yabTaTaM BBINOJIHE-
HUSL KOHTPOJIBHOM pabOTHI.
[IpomexxyTouHas arrectaius Mo JaHHON AUCIUIUIMHE MPOBOAUTCS B BUJE HK3aMEHa

KOHTPOJIBHAS PABOTA

[Tosicaure noustue u 00beKkTel UT-MeHEHKMEHTA

[Touemy UT c Touku 3peHus yrnpaBieHus yaioOHee paccMaTpuBaTh Kak cepBHC?
KakoBa ponb cranaaptoB B ynpasiaeHuun UT?

[IpuBenuTe CTPYKTYpY ONMUCAHUS IpoIIecca, CBA3aHHOTrO ¢ ynpasienueM HC.
Cdopmymupyiite ocHoBHbIC uaeu ITIL

Onumure npoueccHyro mozaens ITIL

KakoBbl TpeboBanus k ciyxoe ServiceDesk B ITIL?

Onumure npoueccHyro mozens B ITIL

. IlpuBenute onucanue moboro OuzHec-mpouecca, paccmarpuaemoro ITIL (mo Bamemy
BEIOODY)

10. KakoBa pojb ¥ CTpYKTypa corjaiieHus o0 ypoBHe cepBuca?

11. Tlepeuncnute uzBecTHbie Bam nmoaxoasl u ctanaapthl K ynpasienuto UC.

12. B 4em cocrosT ocHOBHBIE paznuuus noaxonos ITIL u COBIT

13. Kakoga crpykrypa 6ubmuoreku MOF?

14. 3ayem Hy>KHO oLleHUBaTh ypoBeHb 3pesioctu UC?

15. OnwummTe mM060e mporpammuoe cpeactso s ynpasienus C (o Bamemy BeiOopy)

CoNO~wWNE

KOHTPOJIbHBIE BOITPOCHI 1JIs1 CAMOCTOSITEJIbHON PABOThI

[Tosicaute nousitue UT-MeHemKMEHTA.

[lepeuncnure ocHoBHBIE 00beKTH U T-MeHeHKMEHTA.

UYro onpenenser ungpactpykrypa UT-npeanpusrus’?

YeMm 00ycinoBieHsl moctosiHHble n3MeHeHus B IC npeanpustuii?

[Toscaute nousrue «M1UT-cepBucy.

IIpuBenure npumepsl kopnopatuBHbix M T-cepBucos.

[Iepeuncinre ocHOBHBIE XapakTepuctuku M T-cepBucos.

Kak 3aaercs xapakTepucTuka «Bpems oocimyxuBanus» uist UT-cepBuca?

Kak 3amaercs xapakTepucTiuka «pou3BoAUTENbHOCTEY st UT-cepBuca?

0. Ilouemy B opranu3aoHHOM cTpyKType ciayx0bl MC nenecoobpa3zHo BbIIENATH HOpa3-
neneHus pa3pabotku u conpoBoxaeHus NC?

11. Kak xapakrepusyetcs poib MC-ciyx0bl B COBpeMEHHOM OHn3Hece?

12. Yem mogmens ITSM oTiimyaercst OT TpaAUIIHOHHOTO (YHKITMOHATHLHOTO MOJX0J1a K Opra-
Huzanuu UT-cmyx06n1?

13. TIlepeuncnure ocodenHoct mpoekra [TIL?

14. Kakue paznens! ynpasinenuss UT-cepBucamMu onucaHbl B TEKyIIed BepcUU OMOIMOTEKH
ITIL?

15. Kaxkwue nanpasnenus ynpasinenus UT-ycnyramu onmcanst B mpoekte ITIL Refresh?

16. Kakwue nporecchl BKIFOUEHBI B 010K moiepkku M T-cepBucos?

17. Kakwue mponecchl BKJIIOYEHBI B 010K nipefocTasinenust UT-cepBucon?

18. TlosicHuTe Ha3HaYCHHE TpOIIECcca YIPABICHHS WHITHICHTAMH.

19. TlosicHuTe MOHATHE «UHIIUACHT.

20. TlpuBeauTe ocHOBHBIE (YHKIIUH MPOIECCa YIIPABICHUS UHIIUICHTAMH.

21. Kaxue ypoBHH 3peOCTH NPEANPUATHIA onpenenensl B Mogenu CMM/CMMI ?

22. Kak xapakTepusyeTcsi HayaJbHBIA YPOBEHb 3pEJIOCTH MPEANPHUATHS IO MOJENIU
CMM/CMMI?

RoOoo~Nooa~LONE



23. Kak xapakTepu3yercsi MOBTOPSEMBI YPOBEHb 3pPEIOCTH MPEINPUATHS IO MOICIH
CMM/CMMI?

24. Kaxue JOKYMEHTHI U PYKOBOJICTBA BXOJST B COCTaB OMOIMOTEKH JOKYMEHTOB Microsoft
Operations Framework (MOF)?

25. Ha xakuxX NPUHIUIAX OCHOBBIBAETCS MOENb IMPOILECCOB IKCIUTyaTalud W (yHKIUU
ynpasienus yciyramu MOF?

26. Kaxue kareropuu KBaJpaHTOB BXOAT B Mojelb npoueccoB MOF?

27. Kakwue nporiecchl onucanbl B kBajpante «M3menenns» moaenmun MOF?

28. Kaxosa ctpyktypa ctannapra OCT P MCO/M3K 200007

29. Kak ctpykTypupoBaHbl niporiecchl npeaoctaieHus ycayr B 'OCT P UCO/MSK 200007
30. Kaxk oprann3oBaHbl B3aMMOOTHOIIEHUs ¢ OuzHecoM u noapsiaunkamu B [OCT P
NCO/MBK 20000?

31. B uewm ommums B moaxonaax K ynpasinenuto ycryramu ['OCT P MCO/M3K 20000

u ITIL v.37

32. B uem cocrosaT ocHoBHBIe KoHIEnu COBIT?

33. Kak crpykrypupoBana npoieccuas moaens COBIT?

34. Kax opranuzoBano onucanue npouecca B COBIT?

35. Kakos nogxox COBIT k onienke pa3Butoctu npoieccoB? B uem ero oTimyus ot mojaxo-
nos CMM u CMMI?

36. Ilosicuute obOnacTh MpUMEHEHUS HAOOpa MHCTPYMEHTOB, MOJIENEH, METOIUK U PEKOMEH-
nauuii Microsoft Solutions for Management.

37. Yro omuckIBaOT akcesaeparopsl pemennii (SA - Solution Accelerator)?

38. Kakwue 3amaun pemaer ceMeicTBO mpoykToB Microsoft System Center?

39. Kakue nporpaMMHbIe pelieHus BXOJIAT B ceMeiicTBo Microsoft System Center?

40. Tlosicaute Haznauenue Microsoft System Management Server 2003.

41. Tlosicuure Haznauenue Microsoft Operations Manager 2005.

42. Tlosicaute Haznauenue System Center Reporting Manager 2006.

43. Tloscuure Haznauenue Microsoft System Center Data Protection Manager 2006.

44. Tlosicaute Haznauenue Microsoft System Center Capacity Planner 2006.

45. Hasosure Habop ocHOBHbIX pemieHuit HP OpenView, npenHa3sHaueHHbIX U HEHTpaIU-
30Ba”HHOrO ynpasienus UT-pecypcamu npeanpusarus.

46. Yto mo3BONSET peanu3oBaTh HporpaMMHoe oOecrnedeHue Tivoli B miaHe OusHec-
opueHTpoBaHHOro ynpasnenus UT-undpactpykrypoit npeanpustus’?

47. Kaxkue obnactu ynpasieHus UT-undpactpykrypoil npeanpusTs BKIOYAOT ClIeHUaIN-
3upoBaHHbIE peuieHus miaTdopmel Tivoli?

48. Kaxkue ¢yHKIIUU oneparioHHON moaaepKku Tivoli MO3BONISIOT CHU3UTH MOTEHITMATBHBIHA
YPOBEHb 3aTpat, aBTOMATU3HPOBATh YIPABICHHUE U MIOBBICUTH €T0 YPPEKTUBHOCTH?

49. Kakue pemenust IBM Tivoli monnepxuBaroT 6a30Bble TEXHOIOTHH?

50. VYkaxuTe OCHOBHBIE pelieHus 1o ynpasienuto UT, gelicTByronue Ha miatdopme

1C:Ilpennpustue.
BOITPOCHI K DK3AMEHY

Meunemxment UT

NT kak cepBuc

Cayx0a Service Desk

@OYHKIMOHAIBHBIN U MPOLIECCHBIN MOoAX0ab! K ynpasienuto 1C.
Ponb cranmapToB u 3TaIOHHBIX Mozenelt ynpasnenus MC.
bubnuoreka ITIL

[Ipoueccrsr mogaep:xkn U T-cepBucon

[Ipoueccer mpegoctaBnenus M T-cepBrucos

Cornammenne 00 ypoBHE 00CTyKUBaHUS

©oOoNOk~wN e



10. 3pemnocts C

11. Mogaens 3penoctu CMM

12. Metononoruss MOF

13. Crangapt 1ISO 20000

14. Cranmapt COBIT

15. Mporpammusie cpeactBa Microsoft mis ynpasnenus MC
16. Ilporpammusie cpeacta IBM mis ynpasnerns UC

17. Tlporpammusie cpenctBa HP mist ynpasnenus MC

18. Ilporpammusie cpeacta 1C mis ynpasnerust C

7. VUEBHO-METOJINYECKOE 1 ”TH®OPMALIMOHHOE OBECITEYEHUE
JACHILIMHEI

a) OCHOBHAs JIUTEepaTypa

1. TI'pamycor /I.A., lllyroB A.B., I'pamycoB A.b. KopriopatuBHbie HHPOPMAITMOHHBIC CUCTEMBI:
yaebHoe mocobue: B 2 u. Y. 1. [IpoGaemsl BHenpeHHs U ucnoib3oBanus. Bnagumup, Bal'Y. Pexxum
noctyna: http://e.lib.visu.ru/

2. I'papycoB JI.A., lllyroB A.B., I'panyco A.b. KopnopatusHble HH)OpMaIIMOHHbIE CUCTEMBI:
yuebHoe nocobue: B 2 4. . 2. DKOHOMHKO-MaTeMaTHYeCKHe METOJIbI M MOJIENU OLeHKU () (HeKTuB-
HOCTH KOPIOPAaTUBHBIX HHPOPMALMOHHBIX cucteM. Bmamumup, Bnal'Y. Pexum nocrymna:
http://e.lib.visu.ru/

3. UT-undpactpykrypa [DneKTpoHHBIH pecypc]: yueb. meroa. mocobue / Oneitnuk A.U., Cu-
30B A.B. - M. : ]I Beiciieit mikossl akoHoMuku, 2012. - http://www.studentlibrary.ru/

0) 1OMOJIHUTEJIbHAS JIUTEepaTypa
1. KoctpoB A.B. MH(popmMaMoHHBI MEHEIKMEHT: OLEHKA YPOBHS Pa3BUTHs WH(OPMAaIUOH-

HbIX cucteM. Biaagumup, Bnl'Y. Pexxum nocryna: http://e.lib.visu.ru/

2. Kupumioa C.1O., KoctpoB A.B., Makapos P.W. Uudopmarmonnsie cucremsl. Braaumup.
Bal'Y. Pexxum noctyna: http://e.lib.vIsu.ru/

3. Monenn 6e3omacHoOCTH KOMITbIOTE€PHBIX cucTeM. YIpaBIeHUEI0CTYIIOM
1 HH(GOPMAIMOHHBIMU MTOTOKaMHU [ DNEeKTPOHHBIN pecypc] : YueOHoe mocoOue st By30B / [leBIHUH
IT.H. - 2-e u3x., ucnp. u goi. - M. : Texuocdepa, 2013. - http://www.studentlibrary.ru/

4. TlpoexTHoe ynpaBieHue B chepe HHPOPMAIMOHHBIXTEXHOJIOTHN [DNeKTpoHHBIH pecypc] /
['pexyn B.1. - M. : BUHOM, 2013. - http://www.studentlibrary.ru/

5. "MudopmanroHHbIE TEXHOJOTUH U yNPaBICHUCTIPEANPUITHEM [ DIEKTpOHHBIN pecypc] / ba-
poroB B. B., Kansnos I'. H., T[Tonos 0. H., Tutosckuit M. H. - M. : JIMK Ilpecc, 2009. - (Cepus
"buzneclIPO")." - http://www.studentlibrary.ru/

6. Wndopmarnzanus OuzHeca. YmpasieHue pruckaMu [DnekTpoHHbIH pecypc] / Appomma C.M.,
[Mecounkas E.1O. - M. : JIMK Ipecc, 2011. - http://www.studentlibrary.ru/

7. Tlo Ty cTOpoHY IpOEKTOB. 3amMCKU KOHCYJIbTaHTa [DneKTpoHHbIH pecypc] / B. B. Unbun. -
3-¢e wm3n. (dn1.). - M. : BHUHOM, 2015. - (IIpoektbl, mporpamMmbl, moptdenu). -
http://www.studentlibrary.ru/

2) Humepnem-pecypcuot
1. www.intuit.ru,
2. Www.itexpert.ru
3. www.itsmforum.ru
4. www.isaca.org
5. https://technet.microsoft.com/ru-ru/library/bb741061.aspx



http://e.lib.vlsu.ru/handle/123456789/3427
http://e.lib.vlsu.ru/handle/123456789/4245
http://e.lib.vlsu.ru/handle/123456789/2765
http://e.lib.vlsu.ru/handle/123456789/999
http://www.studentlibrary.ru/book/ISBN9785991203289.html
http://www.studentlibrary.ru/book/ISBN9785996314607.html
http://www.studentlibrary.ru/book/ISBN5984530090.html
http://www.studentlibrary.ru/book/ISBN9785940741091.html
http://www.studentlibrary.ru/book/ISBN9785996330140.html
http://www.intuit.ru/
http://www.itexpert.ru/
http://www.itsmforum.ru/
http://www.isaca.org/
https://technet.microsoft.com/ru-ru/library/bb741061.aspx

S.MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJINHBI

[IpakTuueckue 3aHSITHS IPOBOISATCS B AyAUTOPHUH, 00€CIIEYeHHON MYJIbTUMEIUWHOM ar-
naparypoil, Mo3BOJISIONICH UCIIOIb30BATh Pa3IMYHbIe BAPHAHTHI IEMOHCTPAILIUU U3y4aeMOTro Ma-
Tepuaa.

CTy,I[CHTBI HMCIOT BOBMOKHOCTDb JOCTYIIA K JIOKAJILHOM CEeTH Ka(bez[pa U CCTHU YHUBCPCHU-
TCTA.
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