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1. IIEJIM OCBOEHUS JUCIUTIIAHBI

Leab ocBO€HHsI IHCHHILIHHBI COCTOUT B COBEPIIEHCTBOBAHUU PEUEBON KYJIBTYPbI CTY-
JIEHTOB, B Pa3BUTUH HaBBIKOB 3 (EeKTUBHOM pedeBOi KOMMYHHUKAIIMH, OCOOCHHO B yueOHO-Hayy-
HOM U J1eJI0BOH chepax nesTeIbHOCTH.

3apaum: - criocoOcTBOBAaTH (POPMHUPOBAHUIO Y 00yUaIOMUXCsl IOHUMAHUSI OCHOB JIEJI0BOH
KOMMYHHKAI[UH, OCBOCHUS! KOMMYHHKAaTHBHOTO KaTerOpHaIbHOIO anmnapara, o0IuX 3aKOHOMEp-
HOCTEH, CXOJCTB U Pa3IM4uil BUJIOB, YpOBHEH, (HOPM KOMMYHMKALIUH, SBIISIIOLIUXCS HEOOXO0/IH-
MBIM YCJIOBHEM YCITEIIHOMN AEATEIbHOCTH COBPEMEHHOIO CIIEIHAINCTA;

- ¢()OpMHPOBATE CAMOCTOSITENbHBIN () (HEKTHBHBIN KOMMYHUKATHBHBIN CTHIIb, YMEHHUS U HABBIKHU
MPOJAYKTHBHOTO JI€JIOBOTO IIOBEJACHUS, pearipoBaHMsl, B3aUMOJICHCTBUS U AETOBOrO OOIIEHUSI.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Jlncuunmna «KyJibTypa peun u ieoBas KOMMYHHKAIIHS) OTHOCHTCS K BADHATHBHOH ya-
¢t yuyebHoro riana OITOIT.

IlepepeKBU3UTHI JUCHUILIMHBL: TUCIMILIHHA OTIUPACTCS HA 3HAHUS MIPEMETOB OCHOBHON
00pa3oBaTeIbHOMH MPOrpaMMbl CpeIHEro (MOJIHOr0) 00IIEro 00pa3oBaHus: PYCCKHH A3bIK, JTUTE-
parypa, puTOpHKa.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUS 11O JUCIHUIIJIMHE
IInanupyemsle pe3ynpTaThl 00yUEHHS 110 AMCIUILIMHE, COOTHECEHHBIE C IIAHUPYEMBIMHU Pe3yJib-
tataMu ocBoeHus OITOIT

Koa ¢opmupyembix | VposeHs | [lnaHupyembie pe3ysibTaThl 00y4eHHs MO JMCLIMILIMHE XapaKTePU3yto-

KOMMETEHLMH OCBO€HMA | LUME 3Tanbl OPMUPOBAHHS KOMMETEHLIMH (NOKa3aTe M OCBOEHHS KOM-
KOMIETEH- METEeHLIHH)
LUK
1 2 3
VK-4 Yacmuuno | 3Hame:

Cnocoben ocy- - 0COOEHHOCTH BepOAJIbHOW W HeBepOATbHON KOMMYHHKAIIHUH;

wecmensams 0elo- oIpeeIIeHHe

o

BYI0 KOMMYHUKAYUIO
6 YCMHOU U NUCH-
MeHHOU (hopmax na
20CyoapcmeenHom
sa3zvike Poccutickou
Deoepayuu u uno-

- (OYHKIIMHU U BUJIBI KOMMYHHKAI[HH;

- 0OCOOEHHOCTH JIeTOBOM KOMMYHHKAIIMH;

- (hOpMBI IEJTOBOTO OOIIICHHUS;

- OCHOBHBIE IICUXO0JIOTUYECKUE OCOOCHHOCTH JIeJIOBOU Oece/bl, Jie-
JIOBBIX NIEPETOBOPOB, AMCKYCCHUH, COOpaHUil M COBEIIAHUM, MPH-

Cn?paHHO,M(le) €Ma INOJJUMHCHHBIX
}Z3bll<‘e(ax) % 06III€HH$[ C KOJIJICTaMH H HaAa4YaJIbHHUKOM, HY6HI/I‘-IHI)IX BBICTYILJIC-
HUH;
- OTUYCCKHUEC ITPHUHIUIIBI JCJIOBBIX KOMMYHHKaHHfI;
Ymems:

- OIIPENEIIATh IPUPOLY, CTPYKTYPY U OCHOBHBIE 3JIEMEHTHI HAy4-
HOM U J1€JI0BOM KOMMYHUKAIIHH,

- coOMI0JaTh CTHIMCTHYECKHE U SI3BIKOBBIE HOPMBI B HAYYHOM H
o(uIMaTBEHO-/1eJIOBOM YCTHOM H MHCHbMEHHOM TEKCTE,

- CTPOUTh, OPOPMIIATE U PEAAKTUPOBATh OCHOBHBIC HAyYHBIC H
O UIHAIBHO-IE]TOBBIE TEKCTEI,

- aHaJIM3UpOBaTh KOMMYHUKATHUBHBIE CTPATETHM W TAKTHKU B
Hay4HOU U J1e710BO# cdepax mpodecCHOHAIBHOM IeITeIbHOCTH




Baaoemey:
- HaBBIKAMH HCII0JIb30BAHUSI COBPEMEHHBIX IIPUHIIMIIOB KOMMYHH-
Kallluu B Mpo(eccuoHaNIbHOMN NESITEIbHOCTH

VR-3 Yacmuuno | 3Hame: criocoObI OCYIIECTBICHUS COLMATBHOIO B3aUMOIEHCTBHS
Cnocoten ocy- Ymems: peanuzoBbIBaTh CBOIO POJIb B KOMaHIE
WpOCIIEIAEG sl Baaoems: HaBbIKaMu COIUAIIBHOTO B3aUMO/ICHCTBUS, OIIPEAEIISATh
anvHoe 83auUmooel- CBOIO POJIb B KOMAaH/IE
cmeue U peailuzo6bl-
64N C60I0 PoJib 6
KOMaHoe
TIK-1 Yacmuuno | 3Hams: cuicteMy HOPMATUBHBIX JIOKYMEHTOB I10 IIPOEKTUPOBAHHIO

Ipumensames mpe-
bosanusi pyKoso-
oswux  unghopma-
MUBHBLIX  OOKYMEH-
moe, peaiameHmu-
DPYIOWUX 8bIN0OHE-
HUe NPOeKMHO-
U3LICKAMENIbCKUX U
CMPOUmMenbHO-MOH-
masdxcHvlx  pabom
npu  npoeKmuposa-
HUU U Cmpoume.iv-
cmee asmomooub-
HBIX 00pO2

1 U3BbICKaHUSM aBTOMOOMIIBLHBIX Jaopor
Ymems: wncrnonns3oBaTh HgaHHBIC HOPMATHUBHBIX JIOKYMCHTOB B

HpaKTH‘ICCKOfI JACATCIIBHOCTH
Bnaoemo: METOJaMH aHajIn3a HOPMATHBHBIX JOKYMCHTOB

4. OBBEM U CTPYKTYPA JUCHUIIJINHBI
TpynoemkocTh AUCIMIIIMHBI cOCTABIISIET 2 3a4ETHBIX €IMHHUIL, 72 yaca

Bunbl yueOHoOi paboTsl,
BKJIKOUaAs CaMOCTOSI-
Te/IbHYI0 paboTy CTy-
JCHTOB
U TPYAOEMKOCTb (B Ya- DopMbI
g- cax) O06bem yueOHOI TEKYLLErO KOH-
No e § paboTsl, TpoJs ycneBae-
n/ HaumeHoBaHue TeM W/ unu pa3)JCIIOB/TeM 8 8 E E C NIPUMEHEHHUEM MOCTH,
= JUCLIUTUTHHBI Z = 5|3 MHTEPAKTUBHbIX ¢dopma npome-
“ g § g METOJIOB JKYTOUHOI1
) = ] 0,
T = 2 = O (B yacax / %) aTTecTaluuu
z § g_ 6 (no cemecmpam)
= T [~
= <
= o,
= |8
Q. <
= =
1 |Ilonsarue u nmpeamMeT OCHOB eNOBBIX | 3 | 12| 2 | 2 4 2/50%
KOMMYHUKAIUN U 3THKETA.
2 KoMMyHMKaTHBHBIN mporiece 313422 4 2/50%
3 D¢ heKTHBHbIC KOMMYHHUKAIIMU B 3156 2 2 4 2/50% Peiitunr-
OusHece. KOHTpOJIb |




ITcuxonorust KOMMyHUKauu B 6u3- | 3 | 7-8 | 2 | 2 4 2/50%
Hece
JenoBoii stuker. [IpaBuna xopo- | 3 | 9- | 2 | 2 4 2/50%
LIEro TOHA. 10
HesepOasibHble kOMMyHUKauu B | 3 | 11-| 2 | 2 E 2/50% Pelitunr-
6usHece. [1lyGnuuHble BRICTYILUIEHUS. 12 KOHTPOJIb 2
YCTHBIE KOMMYHHUKAIMK B Ou3Hece. | 3 | 13- 2 | 2 -+ 2/50%
[IeperoBopsr 14
KongnukrHble cutyanuu B kommy- | 3 | 15-| 2 | 2 4 2/50%
HUKAI[AU. 16
Jlenosas nepenucka. [Ipasuia 3(117-1 2| 2 E 2/50% Peiitunr-
ohopMIIeHHUS TOKYMEHTOB. 18 KOHTpPOJIb 3
Bceero 3a 3 cemectp: 18 | 18 36 18/50% 3auet
Hannume B quctmmnmne KIT/KP *
Wtoro no aucnumninne 18 | 18 36 18/50% 3auer

Conepmaﬂne JIEKIIMOHHBIX 3aHSITHH MO TUCIHILIHHE

Tema 1. [lonsiTHe H IpeMET 0OCHOB IEJI0BbIX KOMMYHHKAIMI H YTHKETA.

Hetbipe 6a30BbIX 2JIEMEHTA B IIpoliecce KOMMYHHUKaIMU. Onpe/ieieHre TIOHATHH JIET0BbIE
KOMMYHHUKAIIUHU U JICTIOBOM 3TUKET. OCHOBHBIE TIPUHIIHUITBI IEJIOBBIX KOMMYHHKAIIUH U JICJIOBOTO
dTUKeTa. DYHKINHU J€JI0BBIX KOMMYHHKAIMH U JI€JI0BOIO JTHKETA.

Tema 2. KommyHHKaTHBHBIN npoece.

[lonsTre KOMMYHHKAaTHBHOTO mporiecca. OCHOBHBIE NPaBUIIa KOJAUPOBAHMS COOOIIEHMIA.
Tunbt nanukIX B cofeprkanuu coobienui. [TonsTre nexoaupoBanie HHGOPMAaLMHU, KAKUM 00pa-
30M OHO TPOUCXOAUT. OCHOBHBIE CPEICTBAM KOMMYHHUKAIIMH, HAMPABJICHHBIE BO BHEIIHIOKO
cpeny. [lonsatne KOMMYHMKAaTHBHOM CHCTEMbI OpraHU3alMi. Bupl KaHAIOB KOMMYHHMKAIMH B
opraHu3aiuu. ['opu3oHTaIbHBIE KaHAIbl KOMMYHHKaIHH. PopMasibHble U HeGOpMaIbHbIE Ka-
HaJlbl KOMMYHUKaMH. KOMMYHUKAaTHBHBIM CETH B OpraHU3aIlHH.

Tema 3. D pexTHBHBIE KOMMYHHUKAIIMH B OH3HECE.

[TonsTrHe KOMMYHHKAaTHBHOTO Oapbepa. BHYTpeHHME W BHELIHME NOMEXH caymanus. [1o-
HSTHE HEPE(IEKTUBHOTO CIyLIAHUS U pedIeKCUBHOTO ciymanus. [IoHsTHe 1 0COGEHHOCTH M-
naruyeckoro ciyuranus. OCHOBHbIE QYHKITHH OOpaTHOM CBS3U B KOMMYHHKaIMK. OTIHYHE OT-
KPBITBIX U 3aKPBITHIX BOIPOCOB. IlyTH yiydinenus koMMyHHKaIHi B OHU3HECe.

Tema 4. IIcuxosiorusi KOMMYHHKALIMH B OH3Hece.

OCHOBHBIE NpaBHIa HOBEACHHUS TIPU PEYEBOM B3aUMOAEHCTBUH. MeTO/IbI M TPHEMBI J10-
CTHIKCHHS JIOBEPUTEIIBHOIO B3aMMOIIOHUMAaHUS B KOMMYHHKaIH. OCHOBHBIE THITBI COOECETHH-
KOB B COOTBETCTBHMHU ¢ THIIOM XapakTepa. KilaccupumnupoBanue cobeceIHUKOB 10 CTHITIO mepe-
Ja4u ¥ BocpusTHs nHGopManuu. OCHOBHbIE MAHHITYJIATUBHEIE YIOBKH. OCHOBHBIE THIIBI Ma-
HUNYIATOpoB. CTpaTerun MaHUIyIssTOpoB. CHOCOOB! pearupoBaHus HA MAHHUITYJISIHH.




Tema 5. /lesioBoii yTuker. IIpaBuiia xopomero ToHa.

[loHsiTHE 1€7I0BOTO ATHKETA M XOPOIIET0 TOHA. JTHYecKhe TpeOoBaHUs K oAOOpY H Ipe-
IIOJHECEHMIO IIOAAPKOB U CYBeHUPOB. [IpaBuiia opopmiaeHus 1enoBoil BUBUTHOH KapTouku. Tu-
[IMYHBIE OLINOKHU JIeJIOBOTO ITHKETA.

Tema 6. HeBepbanbuble kommyHukanuu B Ou3Hece. [ly0im4uHbIe BbICTYIIEHHS.

OcHoBHBIE popMBbI HeBepOATEHOM KOMMYHHKAIUU. XKecThl OTpaXarolue BHYTPEHHEE CO-
crostHue codecennuka. [lo3ummu 3a ctosiom. Kak MOXHO HHTEPIIPETUPOBATH I'OJI0C COOECETHUKA.
@daxTopsl, BAUSIONIME HA TAHTOMUMHKY. Hayku, u3yyaroniiie HeBepOaibHbIE CPEICTBA B KOMMY-
HUKauu. CTpyKTypa MyOJUYHOTO BBICTYILJICHHS. DTallbl MOATOTOBKHA M IPOBEICHUS MyOJIny-
HOTO BBICTYIUIeHUs. OCHOBHBIE (haKTOPbI, Memaroiue 3pGHeKTUBHON PEUH.

Tema 7. YeTHble koMmyHukanuu B 6usHece. [leperosopbi.

[Iprembl ycKOpeHUs TPUHSTHS ICTOBBIX perneHnid. OCHOBHBIE ITpaBHIIa ITOBEICHUS HA CO-
Bemanuu. CriocoObl MPeoI0IeHUs CIIOKHBIX SMOIMOHATBHBIX COCTOSSHUN. OrpeiesieHne MnoHs-
THS «KPYIJIBIA CTOJD). DTalbl IeperoBopHoro mnpoiecca. OCHOBHBIE METO/IbI BEIEHHUS IIEPETOBO-
poB. UTO Takoe UHTEPBBIO, KAKOBBI €r0 OCHOBHBIE THIBI? (OCHOBHBIE TPaBUIIA JEIOBOIO Telle-
(donHorO pasrosopa. [Tousitie npesentau. OCHOBHBIE IPABUIIA CO3/IAHUS IEMOHCTPAI[MOHHOTO
CpeAcCTBa Ul yCIELIHOH npe3eHTauud. [loHSATHIO «BHICOKOH(DEpEHIH». XapaKTepUCTUKH
IPHCYIIHUE CIIOPY KaK Pa3HOBUIHOCTH JIeJIOBOM KOMMYHHUKAI[UU. OCHOBHbBIE 3aKOHbI apryMEHTa-
iy, Tunuyunele omuOKU B aprymeHTanui. OCHOBHBIE JIOTHYECKHE METOIbI apryMEHTHPOBAHHUS.

Tema 8. KondMkTHBIE CHTYallHH B KOMMYHHKAIHH.

OcHOBHBIE CTUIIN TTOBeIeHUs. B KOHGIUKTHON cUTyanuu. [ [puHIMIb HEOOXO0IMMBbIE B Y-
KOBOJICTBE IIPU pa3pelieHnH KoHpukTa. OCHOBHBIE CpeCTBa AJis TPO(YUIAKTUKH KOH(IIUKTOB.
CnocoObl ICHXOIOTHYECKOH 3alIUThI B KOHPJIUKTHON cUTyaliu. Kak MmpaBHIIbHO BBICTYIIIHBATH
KpUTUKY? IIpuunHbI Bo3paxkeHuii 1 3aMedyanuii. OCHOBHBIE METO/IbI HEMTpATU3allUH 3aMCUaHHH.

Tema 9. /lesioBasi nepenucka. [lpaBuia odgopmienus: 10KyMeHTOB.

IIpaBuna cocraBienus nucem. Criernduka 0ohOpMICHHS BXOIANIAX B HCXOSAIINAX MTHCEM.
Ponb oprann3aiMoHHBIX JIOKYMEHTOB B J€JI0BOM OOIIEHHH. BHIBI TOKYMEHTOB, OTHOCSIIHECS K
pacnopsiiuTenbHbIM. MIHpOpMalmoHHO-CIIpaBOYHbIE TOKYMEHThI. | HIIMYHBIC OIMHOKH TIPH CO-
CTaBJIEHUH PE3IOME.

Conepma}me NMPaKTHYIE€CKHUX 3aHATHH MO JUCIUILIHHE

IpakTHyeckoe 3ansitue 1. [ToHsiTHE M MpPeAMET OCHOB €J0BBIX KOMMYHHKALHH H
YTHKeTA.
Bomnpocs! 11st o6cyxaeHus:

1. Onpenenenue NMOHITHIE «OOIIEHUE», KKOMMYHHUKALAS.

2. @yHKIUHU OOIICHHS.

3. Cnenuduxa 1emoBoro ooIIeHus

IlpakTnyeckoe 3ansiTue 2. KommyHHKaTHBHBIN npowecc.
Bomnpocs! 11 06cyxaeHus:

1. Onpenenenye MOHSTHS «COOOIIEHHEY.

2. KoaupoBanue unpopmanuu.

3. Kanan xoMmmyHuKanuu

IpaxkTnyeckoe 3ansTue 3. IPpdekTHBHBIE KOMMYHHKAIMH B OH3HECe.
Bomnpocs! 1715t 06¢yxaeHus:

1. bu3zHec-KOMMYyHHMKAIIHH.

2. DddexTuBHOE ClyIIaHUE.

3. Peakuus crnymarorero Ha coo0IeHue.

4. Turbl BONIPOCOB.



IIpakTuueckoe 3ansaTue 4. [lcuxo/10rusi KOMMYHHKAIMU B OH3Hece.
Bomnpocs! 11st 06cyxaeHus:

1. Bocnpustue u ero 0CHOBHbIE ICUXOJOTHYECKHE MEXAHU3MBI.

2. OcHoBHbIE (haKTOPBI, BIUSAIOLINE HA BOCIIPUSITHE.

3. CouuanbHbIi CTEPEOTHII U €TO POJIb B OOIIEHHH.

4. Tunsl TemMnepamMmeHTa.

5. OrnpeneneHue MOHSATHS «MAHUTTYJISIAS.

IIpakTnueckoe 3ausitue 5. /leoBoii ytuker. [lpaBuna xopomero ToHa.
Bomnpocs! 17151 00Ccy)aeHuS:

1. OnpeneneHue MOHATHS «XOPOIIHMA TOHY.

2. [lpaBuibpHOE ITAHUPOBAHKE PabOYETO BPEMEHH.

3. Posib mogapkoB U CyBEeHHPOB B JICJIOBOM KHU3HHU.

4. BuzutHas KapTouka.

5. CTOJIOBBIH ITHKET

IlpakTH4yeckoe 3ansTue 6. HeBepOanbHble KOMMyHHKAauH B Ou3Hece. [lyommunbie
BBICTYIIJICHHS.
Bomnpocs! nmst o0cyxaeHus:

1. Otnunune BepOabHOM U HeBepOAIbHON KOMMYHHKAIIHA.

2. IIpnunnbl nay3 BO BpeMsl pa3roBopa.

3. OCHOBHBIE XapaKTEPUCTHKH I0JI0CA.

4. OnpeiesieHUe MOHATUS «ITYOJTHYHOE BBICTYILICHHE)

IIpakTHyeckoe 3anaTHEe 7. YcTHBIE KOMMYHHKaHH B Ou3Hece. [leperoBopsbl.
Bonpocs! 115 o0cyxaeHus:

1. Onpenenenne MOHATUS «yCTHAsE KOMMYHHKAITAS.

2. Jlenoast 6ecena, ee e U GYHKIHH.

3. Ctuu nepenaun uHGOPMAIHH.

4. JlenoBoe coBelaHKE.

5. IleperoBopHbsiii nporiecc.

IIpakTnyeckoe 3ansiTue 8. KondmkTHBIE CHTYaUHH B KOMMYHHKAIIHH.
Bomnpocs! 1i1st 06¢yxaeHus:

1. Onpenesnenne NOHATHS «KOH(IUKTY.

2. Ilpodunaktuka KOHPIUKTHBIX CHTYaIHA.

3. KoHCTpyKTHBHAS H HEKOHCTPYKTHBHAS KPHTHKA

IlpakTnyeckoe 3ausntue 9. leoBas nepenucka. [Ipasuiia ohpopmiieHHs1 JOKYMEHTOB.
Bompocs! 11st 00cyxieHust:
1. OnpeneneHue MOHSITUS «I€I0Bas IEPEMTUCKAY.
2. Buzel nuceM B JICTIOBO# MEPEIHUCKE.
3. Pe3toMe 1 OCHOBHBIE ITPaBHIIA €0 COCTABIIEHHUS.

S. OBPA3OBATEJIBHBIE TEXHOJIOTI'MU
B npenonaBanuu mucnuniunnel «Kynbrypa peun U jieioBas KOMMYHHKALUS) HCIIOJb3Y-

I0TCs pa3HOOOpasHble 00pa3oBaTeIbHbIC TEXHOIOIUH KaK TPAJAUIIMOHHbIE, TAK U ¢ IPUMEHEHHEM
AKTHBHBIX U HHTEPAKTUBHBIX METO/IOB OOyUYECHHSI.
AKTHBHBIE U UHTEPAKTHBHBIC METO/IbI O0YUEHHUS:

—  Humepaxmuenas nexyus (mema Nel-9);

— I pynnosas ouckyccusi (mema Nel-9);

- Ananus cumyayui (mema No2-9);



—  Pazbop konkpemuwvix cumyayuii (mema Ne2-9).

J11s1 oueHUBaHUs pe3yabTaTOB OOYUEHHS CTYACHTOB (YMETh, BJIa/IETh) UCIIOIB3YIOTCH Clle-
JYIOILIKE MPOLEAYPhl U TEXHOJIOTHH:

- NPaKkmuyecKkue KOHMPOJIbHbLE 3A0AHUS, GKITOUAIOWUX 0OHY UIU HECKOIbKO 3a0ay (60npo-

C08) 6 6uUOe KpAmKou opMyIuposKu Oeticmeuil (KoMniekca O0etcmeuil), Komopeole cie-

0yem 6blNOJIHUMb, UIU ONUCAHUE Pe3VTbMAmd, KOMOPbLU HYHCHO NOJIYHUMDb,

- 3a0AHUsL HA YCMAHOBIIEHUS NPABUILHOU NOCLE008AMEIbHOCMU 63AUMOCEA3AHHOCIU O€ll-

CMBULL, BbIACHEHUS 6IUSAHUSL PA3IUYHBIX (PAKMOPOS HA Pe3VTbmamyl 6bINOIHEHUS 3A0AHUS,

-YCMAHOoBIeHUsL NOCIe008AMENbHOCIU (ONUCAMb ANCOPUMM 8bINOJHEHUSL OeUCMEULL);

- Haxoxcoenue ouudoK 6 nocie006amelbHOCmu (Onpeoeiums nPAGUIbHbLI 6APUAHM NO-

C1e008amelbHOCmU 0etcmeuil)

J171s1 oleHMBaHuUs pe3yJIbTaTOB 00YUEHHUsI CTYA€HTOB (3HAHUSI) UCIIONIB3YIOTCS CIIEAYIOLIHE
IpOLIeTYPhI U TEXHOJIOTHH:

- mecmuposanue;

- UHOUBUOYAIbHOE cobecedosane,

- NUCbMEHHbIE OMBEMbl HA BONPOCHL

6. OLHEHOYHBIE CPEJACTBA JUISI TEKYHIEI'O KOHTPOJISA YCIIEBAEMO-
CTHU, MPOMEXKYTOYHOUW ATTECTALIUU IO UTOT'AM OCBOEHMUSI IUC-
IUIVIMHBI U YYEBHO-METOJAUYECKOE OBECIIEYHEHUE CAMOCTOSI-
TEJIbHOM PABOTHI CTYJIEHTOB

Texymmii KOHTPOJIb YCIIEBAEMOCTH MTPOBOAMTCSA B (JOPME PEUTHHI- KOHTPOJISI TPH pasa B ce-
MecTpe.

Bonpockl K peiiTHHI-KOHTPOJISAM.

PeiliTHHI-KOHTPOJIb 1.

1.ITomexu 1 uckaxeHus B MPOIEcce KOMMYHHUKAIHH, TIPEMSITCTBYIOIINE JTOCTHKEHHUIO 3a/1aH-
HOTI'O pe3ysibTaTa, Ha3bIBAIOTCS
a) JIeCTPYKIIHEi;
0) TMCCOHAHCOM;

B) LIYMOM;
I') JUCTapMOHHEH

2.Co3parens coOOIEHHH - 9TO
a) 1oyyyarelsb;

0) UCTOYHHK;

B) KOJI;

') KaHaj

3. IHTepakTHBHAsI CTOPOHA OOIIEHUS COCTOMT B:

a) oOMeHe UH(pOpMaLIUEH MEXTY JIIOIbMU;

0) B OpraHM3aIliy B3aUMOICHCTBUS MEK/LY JIFOIbMH:;

B) BKJIIOYAT IPOLECC BOCIIPUSTUS JIPYT Apyra HapTHEPAMH 110 OOIIEHHIO

4.Ctunp KOMMYHHMKAIMH OCHOBAHHBIM HA [MOUCKE B3AaUMHOI'O COTJIACHS CTOPOH OOIIEHHMS TI0 T10-
BOJY PE3YJIbTUPYIOLIUX JICHCTBUI

a) OOBUHHUTEILHBIN CTHIIb,

0) AMPEKTHUBHBIN CTUJIb;



B) CTUJIb YO@XKIEHHUS;
I') CTUJIb pa3pelieHus: MpoOIeMbI

5. CooO1ieHue COCTOUT U3:

a) BepOaJIbHBIX CUMBOJIOB;

0) BepOaIbHBIX U HEBEPOATbHBIX CUMBOJIOB;
B) HeBepOaIbHBIX CUMBOJIOB

6. KonkpeTHble 1 OOBEKTHUBHBIE IAHHbIE:
a) GaKThI;

0) uaeu;

B) MHCHHUSI;

) Kpeao

7. Peaxiust mosyyatesisi Ha COOOIEHHUE ITO:
a) BOCIIPUSITHE;
0) oOpaTHasi CBSI3b;
B) Cpe/ICTBO KOMMYHHUKAIIUH;
I') KaHaJl KOMMYHUKallUU
Peli THHI-KOHTPOJIb 2

1. [Iporecc nepeBoia cOOOIIEHUS B MBICIIb:
a) KOJIUPOBAaHUE;

0) BOCHIpUSITHE;

B) oOpaTHasi CBS3b;

I) IEKOJMPOBAHUE

2. CrienMabHbIi MapIIpyT WIIK TEXHOJIOTUS, HCTIONb3yeMast ULl Tiepelaut COOOIIEeH s MOoJTyYa-
TEJIO

a) CpeICTBO KOMMYHHUKAIIUH;

0) KaHAJT KOMMYHUKAITUH;

B) oOpaTHas CBsI3b;

I) LIyMbI

3. MHCTpyKILIMHU 1O BBITOJIHEHUIO pabOT OTHOCSTCS K:
a) HarpaBJICHHBIM BHU3 KaHajaM KOMMYHUKaIUH;

0) HampaBJICHHBIM BBEPX KaHajlaM KOMMYHHUKAIUU;
B) TOPU30HTAIBHBIM KOMMYHHUKAIUSIM;

r) He(hOpMATLHBIM KOMMYHHUKAIIUSIM

4. KoMMyHHKAIHOHHBIE CETH B KOTOPBIX TYIIMKH U KOHTPOJIEPHI TUO0 OTCYTCTBYIOT, TMOO MOTYT
OBITH 00OHICHBI:

a) OTKPBITHIE;

0) 3aMKHYTbIE;

B) KOMOMHUPOBAHHbIE



5. K OTKpBITOIf KOMMYHUKAIIHOHHON CETH OTHOCHTCS:
a) cetb Tuna «lllmopay;

6) cetb Tuna «Kpyr»;

B) ceTh Tumna «Koiecoy;

) CeTh THIIA «3Mes»

6. Uenoek, KOTOPBI Yallle YeM JApYrUe 4ieHbl OPraHu3alii, KOHTAKTHPYET ¢ BHEIIHEH cpe-
JIOM, BBINIOJIHSAET KOMMYHUKATUBHYIO POJIb:

a) CTOpOK;

0) CBSI3HOM;

B) JIUJIEP MHEHHIA,

') KOCMOITOJTUT

7. IonbITKa TOrMYeCKH IPOAHAM3UPOBATH HEKHE IPU3HAKH H CJIEJIaTh ONIPEIEIEHHBIA BBIBOJL O
JPYTrOM 4eJIOBEKE U €ro MOCTYMKaX
a) uaeHTUUKanms;
0) sMmarus;
B) pednekcus
PelTHHI-KOHTPOIb 3

1. DddexT «opeona» MpoIBIAIETCS B TOM, UYTO

a) IpYroMy YeJIOBEeKY HPHITHCHIBAETCS 110 aHAJIOTHHU ¢ COOOM CBOM COOCTBEHHBIE KAUueCTBa;

0) nepBoHaYaNIbHOE OTHOLICHHE K KAKOH-TO OIHON YaCTHOM CTOPOHE IMYHOCTH PacIpoOCTpaHs-
€TCs Ha BECh 00pa3 yesoBeka;

B) niepBas ”HAOPMALHUs O YeTOBEKe, CIOCOOHA MOBJIUATE Ha II0CIEAYIOIIEe OTHOIIEHHE K 3TOMY
YEJIOBEKY

2. IlpuBbIYHbIE YIPOLICHHBIC PEICTABIIEH S O APYTUX IPYNIAaX JIOeH, 0 KOTOPBIX MbI PAcIio-
JaraeM CKyJHoOi uH(opManue:

a) CTEPEOTHIIbI;

0) npenyOexaeHus;

B) YCTAaHOBKH

3. PeueBoe oO1menne Mex 1y cobeceIHHKaMH, KOTOPbIE HMEIOT HEOOXOMMBIE TOITHOMOYHUS OT
CBOUX OpPraHU3aIui JIjIs yCTAHOBJICHHS JETIOBBIX OTHOIICHHM, pa3peleH st ICIOBBIX IPoOieM
WK BBIPAOOTKH KOHCTPYKTHBHOTO IMOJIX0/1a MX PEILCHHUS:

a) KOMMEpUECKHE MePErOBOPHI;

0) nenosas Oecena;

B) JIEJIOBOE COBEIIAHUE

4. ITpuem Havasia Gecepl, MO3BOJISFOITHI KPaTKO M3JI0KUTh CUTYaAlLMIO WK NPOOJIEMY, YBs3aB
€e ¢ colepKaHueM OeceIbl:

a) IpUeM MPSIMOTO MOX0/1a;

0) mpueM CHSITUS HANIPSHKEHHOCTH;

B) IIPUEM 3alleNKH



5. K criekynTHBHBIM METOJIaM apryMeHTaI[id OTHOCHTCSI:
a) METO/]1 U3BJICYCHHS BHIBOIOB;

0) MeTo/1 MPOTUBOPEYHSI;

B) METO/1 CPAaBHEHHSI;

') TEXHUKA U3MEHEHHUs HaIlpaBICHUS

6. bonee 3¢ pekTUBHBIM METOIOM BEICHHSI KOMMEPYECKHUX TIEePErOBOPOB SIBIISETCS:
a) METOJ1 MPUHIUITHATBHBIX TIEPETOBOPOB;
0) MeTO/1 MO3ULIMOHHOTO TOpra

7. JlenoBble coBelIaHus, KOTOPbIE BEIYTCS B THATIOTOBOM PEXKHUME, KOTIa PYKOBOIUTENb 33aa€T
BOIIPOCKI KA I0OMY y4aCTHHUKY M 110JTy4YaeT OTBEThl HAa HUX:

a) IMKTaTOPCKHUE;

0) aBTOKpaTHYeCKHE;

B) CerperaTuBHBIC;

I') JUCKYCCUOHHEIE;

J1) CBOOOTHBIE

8. YuacTHHMK COBEIaHU, KOTOPBIHA YIPSAMO HU ¢ KEM HE COIJIAIAeTCsl, IPUBOJUT IIPHMEPHI U3
JMYHOTO OTIbITA, BO3BPAILAETCS K BOIPOCAM, KOTOPbBIE YXKE PEIICHBI:

a) OJIOKUPOBIITHK;

0) arpeccop;

B) JIOMUHUPYIOIIHIA;

I) YIaTUBIIHHCS

[IpomerxyToYHas aTTecTalys 0 HTOraM OCBOEHHS TUCIUIIIMHEL IIPOBOJUTCS B JOpME 3auera.
Bonpocsl k 3auery

1. TIpomecce! oOlIeHMST KaK COLHMANBHO-TICUXOJOTHYECKHH MEXaHH3M BO3JEHCTBHS B IPO-
(beccuoHanbHOU JIEATENBHOCTH.

2. CymHOCTb HOHATUH «KOMMYHHKALUH», «1eJ10Basi KOMMYHUKALM», «KOMMYHHKAIHOH-
HBIA IIpoLece».

Teopust koMmmyHHKaIIHH.

D1eMeHTbl KOMMYHHKATHBHOTO TIPOIIECCa.

Posb peun u ee KyJIbTYpHI B 1€JI0BOM OOIIEHUH.

Ctunu peyw.

Cnenmduka BepOaIbHOM U HeBepOAITLHON KOMMYHHUKALIMH.

OcHOBHBIE YCPThI O(bI/IHI/IaJIbHO-JIeHOBOFO CTHJIA.

A N

KomnoHeHThI HeBepOaTbHOW KOMMYHHKAIMH.

10. OcHOBHBIE KOMMYHHKATHBHBIC 0apbepbl, MX THILI U MYTH HX MPEOJI0JICHUS B JCTIOBOM
0o0IIIEHU Y.



11.
12.
13,
14.

15.

16.

L

18.
19,
20,

2l
22
23
24.
23

Tpyanoctu 3¢ heKTUBHOTO CITyLIaAHUS.
OnpeiesieHre TepMHHA «KKOMMYHUKaIHH». OCHOBHAsI KJIacCU(pHUKAIM KOMMYHHKAIIHH.
CoBpeMeHHbIE KOMMYHHKAITHOHHBIE TEXHOJIOTMH B OPraHU3alluH.

Crnoco6sl iepeiaun uHpopmaiuu. Tpedosanus kK GopMupyeMbIM HHOOPMAIIMOHHBIM Ma-
TepHaiaMm.

Buer oOMeHa wHpOpMaIneit B KOMMyHHKAaTHBHBIX ITporieccax. OOLIeHne Kak KOMMYHH-
KaTUBHBIN IIPOIIECC.

Kputepun oneHku 23pPpeKTHBHOCTH KOMMYHUKATUBHOTO Tpolecca. Buabl apryMeHTaluu
B MEX/IMYHOCTHBIX KOMMYHHKAIIHSX.

OcHoBHble GyHKIMH Aea0BOM Ocecenpl. Bumbl 6ecen. DddekTuBHOCTL A€10BOrO pasro-
BOpA.

Tunsl coBemanuit. [Iporecc moAroToBKM JA€T0BBIX COBELIAHUMN.
[Ipecc-xondepennus. Cnenuduka npoBeaeHHs Mpecc-KOH(EepeHIIHH.

Kpurepuu onpenenenus 3¢pGheKTHBHOCTH BeJCHHS TeperoBopoB. CTUIIN BENEHHUS ITEPETO-
BOPOB. [[puHIIMIIBI Be/IEHUS IEPETOBOPOB.

Llenn npesenrtauuu. [logroroska npesenraiuu. TpeOoBaHUS K BEAyIIEMY IIPE3E€HTALIHIO.
CamonpeseHTanus. 3Hau€HUE OJICH/IbI JJIs1 CAMOIIPE3EHTALIUH.

JlokymeHTanmoHHoe odecreyeHue J1eJ10BOiH KOMMYHHUKAIIUH.

CpeacTBa KOJUIEKTHBHOM pabOThI B KOMITBIOTEPHBIX CETSIX.

CoBpeMeHHbIe MeTO bl 00pabOTKH 1eT0BOM WH(OPMAIUK ¥ KOPIIOPATHBHBIX MH(OpMa-
LUOHHBIX CHCTEM.

CamocrosiTesqibHas padoTa CTY1eHTOB

[Toaroroska JOKJIaZI0B Ha BOIIPOCHI, AJI1 CAMOCTOATEIBHOTI'O U3YUCHHA:

Tema 1. IlonsiTHe B MpeaMeT OCHOB 1€JI0BBIX KOMMYHUKALHI H 3THKeETA.
Paccmompems credyrowue éonpocwi:

- COBpeMEeHHBIEC KOHIICTIIIUN PAa3BUTHS KOMMYHHKAIHH.

- YpoBHH mpo6/ieM KOMMYHHUKAIIHH.

Tema 2. KomMyHHUKaTHBHBIN mpoiecc.
Paccmompemu creoyiowue 6onpocwi:

- Tpynnoctu B nepenaue nHGOPMAIHH.
- OcHOBHbIE (YHKITUH KOMMYHHKAIIHH.

Tema 3. DdppexTHBHBIE KOMMYHHUKAIINH B OH3HeECE.
Paccmompems credyrowue 6onpocwi:

- CTUIM OBeICHUS TP CITYIIAHUH.

- YpOoBHHM clTyIlIaHHS.

- [lomexu cnymanus.

Tema 4. Ilcuxo10rusi KOMMYHUKAIIHH B OH3Hece.
Paccmompems creoyroujue 6onpocoi:
- [lcuxonoruyeckre MeXaHU3Mbl BOCIIPUSITHS B MEKTPYIIIOBOM OOILECHHH.



Tema 5. /lesioBoii 3Tuket. [IpaBn1a xopomero ToHa.
Paccmompemu crneoyiowue éonpocwi.:

- busnec-sTHKeT.

- DTUKET TesIe()OHHBIX TIEPErOBOPOB.

Tema 6. HeBep6aibHble KoOMMyHUKanuu B 6u3Hece. Ily0n4nbie BbICTyIIEHHS
Paccmompems credyiowue 6onpocewi:

- Buabl ny6nunoit peuu.

- OCHOBHbBIE PEXKHUMbI TyOTHUYHBIX BBICTYIIJICHUH.

Tema 7. YcTHble KOMMYyHuKanuu B 6usHece. [leperoBopsl.

Paccmompems creoyrowue 6onpocwl:

- Buns! nenosoit Oecebl
- DTansl 1en0Boi Oecebl.
- [Ipuemsl Hauana Gecebl.

- JlenoBoe coBeranue (CeJIeKTOPHOE).

- Cniop B /1€710BOM OOIIEHUH (JUCITYT, MTOJEMHKA).

Tema 8. KoH(pIMKTHBIE CUTYallHH B KOMMYHHKAIIHAX.

Paccmompems crneoyrowue éonpocuol.

- TUnbl KOHQIIMKTHBIX JIHYHOCTEH.

- OCHOBHBIE MOTHBBI KPUTHUKHU B KOMMYHHUKAIUH.

Tema 9. /lesioBasi nepenucka. IlpaBuiia opopmiieHust 10KyMeHTOB.

Pacemompemy crieoyowue 6onpocwi:

- ®akcUMUIIbHAS TIepeTucKa
- DJIEKTPOHHBIE MMUChMa.

@DOH/ OIIEHOYHBIX CPEJICTB ISl POBEICHHSI aTTECTAIUN YPOBHS C(HOPMUPOBAHHOCTH KOM-
NETEHUUH 00yYaloImuXcsl Mo JUCIUTIIHHE 0(hOPMIISETCS OTIEIbHBIM JOKYMEHTOM.

7. YYEBHO-METOAUYECKOE U UHOOPMAILIMOHHOE OBECIIEYEHHUE

JANCHUTIJIMHBI
7.1. Kuuroofecne4eHHOCTH
HanmeHoBaHue nuTepaTypbl: aBTOp, Ha3BaHMUE, ['on KHUT'OOBECITEYEHHOCTb
BUJ1 U3/1aHUS, U31ATEIbCTBO u3na-

HUA

KosinuecTBO IK3eMIIISIPOB U3-
nanuii B oudaunoreke Bal'V B
coorBetcTBUU ¢ PI'OC BO

Hanuuue B 31€KTpOHHOM OHO-
nuoteke Bal'y

2

OcHoBHas nuteparypa*

1. Konosanenrxo, M. FO. JlenoBbie KOMMY-
HUKALUU : YUeOHUK U TIPAKTUKYM IS
aKajgemu4eckoro Oakanaspuara / M. 10.
KonoBanenko. — 2-e u3s., nepepad. u
nom. — Mocksa : U3natensctBo HOpaiit,
2019. — 466 c. — ISBN 978-5-534-
11058-6

2019

https://biblio-
online.ru/bcode/444387




2. Pamnuxos, B. I1. ]lenoBble KOMMYyHH- 2019 https://biblio-
Kaluy : yueOHHK /uid OakaitaBpos / B. I1. online.ru/bcode/425857
PaTHukoB ; 0TBeTCTBEHHBIH peakTop B.

I1. PataukoB. — Mocksa : U3natenbeTBo

IOpaiit, 2019. — 527 ¢. — ISBN 978-5-

9916-3496-0.

3. Cnueax, B. A. JlenoBble KOMMyHHKa- 2019 https://biblio-

uuu. Teopust U mpakTuka : yUeOHHK s
aKajgemuyeckoro OakanaBpuara / B. A.
CrnuBak. — MockBa : M3arensetBo
IOpaiit, Cnusax, B. A. JlenoBbie KOMMYy-
HUKauuu. Teopus v npakTuka : yueOHUK
JUIs akajeMuueckoro dakanaBpuara / B.
A. CnuBak. — Mockga : M3natenscTBo
[Opaiit, 2019. — 460 c. — (bakanasp.
Axanemuueckuii kypc). — ISBN 978-5-
9916-3684-1.2019. — 460 ¢. — ISBN
978-5-9916-3684-1.

online.ru/bcode/426318

JlononuutensHas aureparypa

1. 3snowunckui, M. M. JlenoBbie KOM- 2019 https://biblio-
MyHuKauuu. Teopus u npakTHka : yueo- online.ru/bcode/425851
HUK Ui OakanaBpos / Y. M. JI3somuH-

ckuit, M. A. ITuneryn. — Mocksa : U3na-

TenbeTBO HOpaidt, 2019. — 433 ¢. —

ISBN 978-5-9916-3044-3.

2. Macnosa E.JI., MexayHapoausiii Kyib- | 2018 http://www.studentlibrary.r

TYpPHBIH OOMEH U J1e]I0Bble KOMMYHHKa-
uH [ Di1eKTpoHHBIN pecype] / Maciosa
E.JI. - M. : lamixoB u K, 2018. - 127 c. -
ISBN 978-5-394-03055-0

u/book/ISBN97853940305
50.html

7.2. UuTepHeT-pecypcebl

1. http://www.gramota.ru/slovari/online/

2. https://www.slovari.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIUHbI
Jlns peanu3anuy JaHHON TUCHUIUIMHBI HMEIOTCSI CHIeIHATbHbBIC TOMEIICHUS ISl TIPOBE/ICHUS
3aHATHH IeKYUOHNH 020 MUNA, 3AHAMUL NPAKMUYECKO20 MUNA, 2PYNNOBLIX U UHOUSUOYAIbHBIX KOH-

cy.vbmcn;uit, mexKyu{eco KOHmpaoJis u I’lp().M@Jf(‘)/WlO‘-lHO?;I ammecmayuu, a maxKkaHce NOMeujeHud 015l

CamMoCmosmenbHou pabomol: ayoumopuu, OCHAWeHHble MYIbmumeoud 060pyo008aHuem, ayoumo-

puu 0e3 cney. 060pyoosanusL.

ITepeyens ucoIB3yeMOro JTHIEH3HOHHOTO ITporpaMMHoro obecrederus: Microsoft Office.
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