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1.HEJX OCBOEHMSA JUCIUIIJINHBI

[leasiMi OCBOEHHMS JAMCLHUILIMHBI «YTIpaBlIeHHE Kaue€CTBOM» SBIIOTCS (OPMHPOBAHHUE Y
aCIMpPaHTOB 3HAHWN W KOMIIETEHIMH B 00JAacTH yNpaB/IeHHs Ka4eCTBOM NPOIAYKLHH H YCIyT B
YCIOBHSIX  BBICOKOW  CTENEHH HM3MEHYHBOCTH  PBIHOYHOH  Cpeslbl,  CIOCOOCTBOBaHHE
dopmupoBaHuiO OyIyIIMX HAy4HO-NIEArOTMYECKHX KaJpoB B 00JACTH SKOHOMHKH H
YIpaBJIEHHsl, HEOOXOAUMOrO A YCHEUIHOW paboThl B PHIHOYHBIX YCIIOBHAX COBPEMEHHOU
Poccuu.

3aoayu kypca — cOOpPMHpPOBaTH y aCIUPAaHTOB TEOPETHYECKME 3HAHUA, HABBIKK U
KOMITIETEHIMH TIPH PEIIEHHH COBPEMEHHBIX ITPOOJIEM yIIPAaBIEHUS KAYECTBOM, B YACTHOCTH!

— IyTEeM NPUMEHEHUS] OCHOBHBIX ITOHATUH, KOHIENIUHA H CHCTEM MEHEDKMEHTA Ka4eCTBa;

— 3a CYET MCIIOJH30BaHUS B TEOPUU U HA IPAKTHKE COBPEMEHHBIX METOJOB H CPEICTB
yIpaBJIeHUS KAYECTBOM.

2. MECTO JUCHUILIAHBI B CTPYKTYPE OCHOBHOM NPO®ECCUOHAJBHOM
OBPA30OBATEJIbHOU ITPOI'PAMMBI BBICHIEI'O OBPA30BAHUMA (OIIOII BO)

Kypc "VYnpaBienue kayecTBOM' OTHOCHTCA K [AMCLMILIMHAM BapUaTMBHOM YacTH I10
BBIOOPY OCHOBHOH 00pa3oBaTeNbHOM NPOTrpaMMBbl 110 HAlpaBlIeHHIO 11.06.01 «DnekTpoHHKa,
paauOTEXHUKA U CUCTEMbI CBA3H).

Jlins u3ydeHust CoJep)KaHus JUCIMIUIMHBI Y IpaBieHUe KayecTBOM'" HEOOXOIUMbI HaBbIKU
M 3HaHHWs, TOJy4YeHHbIE MPH HM3Y4YeHUH KypcoB «CoBpeMeHHble NpPOOJEMBI B 3KOHOMHKE),
«Teopusst W METONOJOTHUS SKCIEPUMEHTAIBHBIX  HCCIECIOBAHHMM», a TaKKe KOMIIETEHIIHH,
HOJIyYeHHbIE TIPH MPOXOXKICHUH IeJaroruyeckoil mpakTuku. [lomyuyeHHbIe HAaBBIKM U 3HAHHUSA
OyIyT MCIIONB30BaHBI IMPHU IOATOTOBKE M MPEACTABICHHMH HAY4YHOIO JOKJIaJa M HAay4HO-
KBAIM(PUKAIMOHHOH  paboTbl  (auccepranuu). JlucuuiuiMHa «YTOpaBleHHE KadeCTBOM»
U3y4yaeTcss B KOHTEKCTE€ COBPEMEHHOIO COCTOSHHSI HMH(OPMAIMOHHOIO OOIIECTBa. IMOITOMY
IpernojaBaHie YKa3aHHOHM JUCHUIUIMHBI BKJIIOYAET UCIIOJIB30BaHHE BCEro MHOroobpasus Gpopm
NOJy4YeHUss HMHGOpMAIlMM M CTPOUTCS Ha TPUMEHEHHHM pa3IHYHBIX 00pa30BaTesIbHBIX
TEXHOJIOTHH, B TOM YHCJIe 00CYKICHUH KOHKPETHBIX OM3HEC-CHTYyallud, «MO3TOBOTO IITypMa»,
IIOCTPOEHHUH JTHarpamM, paboTy B MajbIX IpyIIax M BbINOJIHEHHWS OTIEJbHBIX YIPaXHEHUH,
HalpaBlieHHBIX Ha YCBOGHHE MaTepuaiga Kypca. B cooTBeTcTBUM C Y4eOHBIM IJIAHOM
JTUCIUILUIMHA «YTIpaBJI€HUE KaueCTBOM» mpearnoyiaraeT Iocieaymooliee yriybiaeHue U
muddepeHManuo OpoQEecCHOHATBHBIX KOMIETEHUUH IpH OCYIIECTBICHUH MOJArOTOBKU
acipanToB. Kypc 6a3upyercss Ha coueTaHMM 00pa30BaTEIbHOM, CIIEIUATBHON U IMPAKTUYECKOH
HIOJTOTOBKE

3. KOMIIETEHIIUH OBYYAIOUIEI'OCs, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHMA JUCHUIIVIMHBI (MOYJIS)

BbIITyCKHUK, OCBOMBIIMK IMPOrpaMMy acCHUpPaHTYphl, JOJDKEH 001aJaTh CIEIyIOIIHMH
YHHBEPCAIbHBIMH KOMIIETCHIIMSMH:

- CHOCOOHOCTBIO K KpDHUTHYECKOMY aHaJIW3y M OIEHKE COBPEMEHHBIX HayuYHBIX
JOCTHKEHHH, TeHEPHPOBAHUIO HOBBIX HJEH NPHU PEIIEHUH HUCCIIETOBATEILCKUX U MPAKTHYECKUX
3aJ1a4y, B TOM YHUCJIe B MEXIUCIUIUTHHAPHBIX o0macTax (YK-1);

B pe3ynbrare 0CBOCHHS TUCHUILUIMHBI O0YYaIOUIMUCS TOJDKEH IEMOHCTPHPOBATE CIIETYIOLIHE
pe3ysbTaThl 00pa3oBaHuUs:

1)  3muarb: coBpeMeHHbIe HayuHble JocTixkenus (YK-1);

2)  ¥YMerb: BbIIOJNHATH KPUTUYECKUH aHAM3 M OLIEHHUBATh COBPEMEHHBIE Hay4HBIE
nqoctikenus (YK-1);



3)  Buaajers: COCOOHOCTBIO TEHEPUPOBAHUS HOBBIX MJEH M NPAKTHYECKUX 3a/ad., B TOM

gycIle B MEXKIMCIUILTHHAPHBIX 00macTsax (YK-1).
4.CTPYKTYPA U COAEP)KAHUE JUCHUITIUHBI «YITIPABJIEHUE KAYECTBOM»

O611as TPy A0EMKOCTh JUCIIHIUTHHBI COCTABIISET 2 3a4ETHBIX €IMHMIIBL, 72 Jaca.

DopMbI TEKYLLETO
Bumbl yue6HO# paboThl, BKIIOYas KOHTpOJIs yCHNEBaeMOCTH,
CaMOCTOATENbHYIO paboTy acUpaHTOB ($hopMa MpOMEKYTOUHOM
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CocTosiHHE BOTpOCa,
IBOJTFOLIUS, TEPMHUHBI U
ompeieNeHust
KaTeropu kayecTna
2 2 2 1 22 TECTUPOBAHHE
[ToHATHE CUCTEMBI
MeHe/XKMEHTa KauecTBa
3 2 1 22
COBpEMEHHBIE METO/IbI
MEHEUKMEHTa KayecTBa
Hroro: 2 4 66 3a4eT

4.1 TEMATUYECKHWMH ILVIAH

Tema 1. CocTosiHHe BONIPOCa, IBOTIOLHUS, TEPMHHBI H ONpe/ie/IeHUs] KaTeropuH
Ka4ecTBa.

1.1. DBosronis MOHATUS KadecTa 3a nocneanue 100 ner.

OmpeleneHne KayecTBa Ha BCeX JTamax pasBuTHS ¢uiocopuu kadectBa oT 1905 r. no
Hamux gHe. Ombir @oppa, Teitnopa, Illyxapra, Wcukassl, pasButue EC, Bceobuiee
yIpaBjeHUE Ka4eCTBOM.

1.2.CoBpeMenHoe omnpeaenenue kadectsa mo UCO 9000:2000.

[TosicHeHHe CMBIC/Ia MOHSATHS KauecTBa Ha COBpeMEHHOM HTare. OCHOBHBIE IPUHIMIIBI
MeHe/DKMEHTa KadecTBa — OpHEHTAlUs Ha NoTpeOuTeNned, poyib pPyKOBOJCTBA, BOBJICYEHHE
pabOTHHKOB, MOJXOJ KaK K IpOILecCy, CHCTEMHBIH MOIXOJ K MEHEIKMEHTY, IOCTOSHHOE
yIydllleHHe, TPUHATHE PEIICHUN, OCHOBAaHHBIX Ha (hakTax, B3aUMOBBITOJHBIE OTHOLIEHHS C
IOCTaBUIMKAMH.

1.3. ITapameTpbl kayecTBa MPOAYKIMH, YCIYT U IPOLIECCOB.

[TapameTpsl KauecTBa MPOIYKIMH ((PyHKIMOHABHBIE XapaKTEpPUCTUKU, O€30I1aCHOCTS,
3KOJIOTHYHOCTh,  HANIE)KHOCTh, JCTETHYHOCTh, TPAHCIOPTAOEIBHOCTh, JPrOHOMHYHOCTD,
TE€XHOJIOTHYHOCTh) U YCIYT (HaJI€AKHOCTh, OLIyTUMOCTb, BEXKIIUBOCTb, JOCTYIIHOCTh, FapaHTHH,
CHMIIaTHH, OT3BIBUUBOCTB).

1.4.TloHsiTHE «KU3HEHHOT'O LIMKJIa» MPOIYKIUH.




Dranel obecrieyeHHss KadecTBa mo Inemie JlKypaHa — MapKETHHI, IIPOEKTHPOBaHHME,
cHaOXeHME, IUIAHMPOBAHHE IIPOIECCOB, IMPOM3BOACTBO, HCIBITAHME M KOHTPOJIb, YIAKOBKA,
XpaHEHHE M TPAHCIIOPTHPOBKA, NMPOJaXxKa, MOHTaX M BBOJ B OJKCILIyaTallMlO, TapaHTHHHOE
0o0cTy)KMBaHUE, YTUIIA3ALIMS.

1.5. Ilarpuapxu kauectBa — Jlemusr, Jxypan, Kpocou. Taryun, Micukasa u ap. OCHOBHbIE
JIOCTH)KEHHUS ¥ Hay4YHbIE HallpaBJICHUS.

Tema 2. [ToHsiTHE CHCTEMBbI MEHEI)KMEHTA Ka4eCTBA.

2.1. OTeuecTBEHHBINH H MEXKIYHAPOIHBIN OIBIT CO3JaHUs CUCTEM YIIPABJICHHS KAYECTBOM.

OmpesiefieHHe CHUCTEMbl KayecTBa, OCOOEHHOCTH OTEYECTBEHHBIX CHCTEM YIpaBJICHHsS
kayectBoM (BUIT, HOPM, KAHAPCIIU, KC YKII).

2.2. Crangaptsl cemeiictea MCO 9000:2000.

HazHayeHue, HCTOPHS TOSBJIEHUS, MEXIyHAPOAHBIA onbIT TpuMeHenus, cepust UCO 9000
B Poccun. Crpykrypa cemeiictBa cranmapros UCO 9000 (I'OCT P UCO 9000-2001). ITars
cranaaptoB cepud 1994 r., Crangapt MICO 8402 Ha TepMuHBI B 00nacTu KadecTBa. Bepcus
2000r. — UCO 9000-2000, UCO 9001-2000, UCO 9004-2001. Mozaenp cUCTEMBI KayecTBa IO
[OCT P HMCO 9001-2015. IlporeccHblif MOAXOA K yHpaBIeHHIO KadecTBoM. OmnucaHue
9JIEMEHTOB MEHE/[)KMEHTa KaueCcTBa. '

2.3. Jlpyrue cucrembl MeHemxkMeHnta kadectBa (TQM, QS 9000, monmenn npeMuit mo
KauecTBY).

Ocnossl puinocopurn TOM (Bceobiee ynpapieHue kauecTBoM). KpHTepHu IpeMH# 110
kauecTBY B Poccuu, Esporne, CIIIA, Anonun.

Tema 3. CoBpeMeHHbIe MeTObl MEHEIXKMEHTA Ka4ecTBa.
3.1. Ananu3 TpeboBanuit morpedbutenent npu Mapketunre (QFD- meton).
3.2. YmpaBieHHe KaueCTBOM IPH [IPOEKTUPOBAHUH IIPOAYKIMH, IIPOLECCOB, YCIYT (METO/
FMEA).
3.3. CtaTHCTHYECKUE METOIbI B YIIPABJIEHUH Kau€CTBOM.
TeMbl NPAKTHYECKHUX 3AHATHIH:
1. Unentudukaiis 3akoHa pacupeaeseHust CIIy4aiHOW BEIMYUHBL;
2. ba3oBble © HOBbIE METO/IbI CTATUCTUYECKOTO YIIPABIEHHS KaUeCTBOM.

5.0bPA30OBATEJ/IBHBIE TEXHOJIOI'MA

B cootBerctBum ¢ TpeboBanusiMu ®I'OC BO no nampasienuto 11.06.01 «Dnexkrponuka,
paTHOTEXHUKA U CHCTEMBI CBS3M» HAIPABIEHHOCTh PEAIN3alUi KOMIIETEHTHOCTHOIO MOAXO0Ja
npeaycMaTpiBaeT IMUPOKOE UCIIOIb30BaHHE B yueOHOM Ipoliecce aKTUBHBIX U MHTEPAKTUBHBIX
¢dopM TpoBe[eHUs 3aHATUH B COYETAaHMM C BHeayJAMTOpHOH paboTtod. ObOpa3zoBaTeilbHBIMH
TEXHOJIOTHSIMH, HCIOJIb3yEMBIMU B Ipoliecce 0OydeHHs MO Kypcy «YTpaBieHHE KadyeCTBOMM»
SIBIISTFOTCSL:

® KOMIIBIOTEPHBIE CUMYJISIIMH,

® pa300p KOHKPETHBIX CUTYallHid,

® TPEHHHIY IO IPUMEHEHHIO METOJ0B MaTEMATUYECKOT0 MOJIEIMPOBAHUS, B TOM YHUCIIE U
3a7a4 B 00JIaCTH yIpaBlIeHHs] KAYeCTBOM MPOIYKIIUH, YCIYT U MPOILIECCOB,

® TPEHUHTH 110 IPUMEHEHUIO IIPOIPAMMHBIX CUCTEM U KOMILIEKCOB JIJIi MATEMaTHYECKOIO
MOJICTTUPOBaHHUS, B TOM YHCIIE U 3aJa4 B 00JaCTU yNpaBICHUs KaYeCTBOM MPOAYKIIHH, YCIYT U
IIPOIIECCOB,

e MaTepHaJlbl BY30BCKUX M BHYTPHUBY30BCKHX TesleKOH(epeHIui B ceTu Internet, a Takike
MaTepHalibl MEKAYHApOIHBIX M  POCCHMCKMX Hay4yHbIX KOH(epeHUHMH B  o0Jjactu
MaTeMaTH4eCKOr0 MOJIEJIMPOBAHHUS.

B pamkax y4eOGHOro Kypca mpeaycCMOTpPEHBI MacTep-KJIACChl SKCIEPTOB U CHEIIHATUCTOB
Ha ocHoBe webinar komnanuid Softline, Statsoft, Mathsoft. Bumeo webinar yka3aHHBIX



CIIELIHAIMCTOB HAXOAATCS B 00IeM JOoCTyne B ceTH Internet Ha COOTBETCTBYIOIIMX CaTax. a
TaK)Ke MPEJOCTABISIOTCS aCIUPaHTaM B JIOKAJIbHOW BEPCHH.

JIEeKIIMOHHBIA MaTepual HOCUT IPOOJIEMHBINA XapakTep M OTpaxkaeT Mpo(uib MOArOTOBKH
caymarened. Ha jnexuusx M3/iaralorcs OCHOBHBIE TEOPETHYECKHE MOJIOKEHHsS 110 H3y4aeMoi
TeMe. B 1mporiecce H3/I0kKEHHS BCEro JIEKIMOHHOIO MarepHala IO BCEM TEMaM H3y4aeMon
JUCIUILIMHEL IPUMEHSIOTCS MHGOPMAIIMOHHO - KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH, & UMEHHO
5JIEKTPOHHBIE NOPT(HOIHO (Ipe3eHTallMd M OIOpHblE KOHCHEKThl). Ilo Kakmod Teme
JEKIIMOHHOTO MaTepuana paspaboTaHbl Ipe3eHTauud. [IpM mnpoBeneHHHM JIEKUHOHHBIX H
IPaKTHYECKUX 3aHATHH IPeAyCMOTPEHA HENOCPEJCTBEHHAsA  [IEMOHCTpAllMs — PEIICHUs
KOHKPETHBIX 33/1a4 B 00JIACTH yIPABJICHUS KA4E€CTBOM C IOMOIIBIO COBPEMEHHBIX POrPAMMHBIX
KOMILJIEKCOB U CHCTEM.

O6pazoBaTesibHbIe TEXHOJIOTHH, UCI0Jb3yeMble MPU PealU3aLuu
pa3JMyHbIX BUAOB YueOHOM paboThl

Ne Paznen (Tema)

n/n WCUMILUIMHBI
et Jlexuun

KoMmnbioTepHbIE CUMYJISLUH, Pa3dOp KOHKPETHBIX CHUTYaLlHH,
NpPE3EHTALUU U ONOPHbIE KOHCIIEKThI, MAaTEPHasbl BY30BCKHUX H
BHYTPHBY30BCKUX TelekoH(pepeHIMi B ceTu Internet, a Takke
MaTepHaibl  MEXIYHApOAHBIX M  POCCHHCKHMX  Hay4yHbIX
KOH(pepeHLMi B 001acTH ynpaB/IeHUs KayecTBOM, MacTep-
KJIACChl YKCMEPTOB M CMELMAIUCTOB HA OCHOBE webinar.

KoMnbloTepHble CUMYJIALMH, Pa3dop KOHKPETHBIX CHTyalLMH,
Npe3eHTAalMd U ONOPHbIE KOHCIEKTHI, MaT€pHalibl BYy30BCKHX H
IToHATHE CUCTEMBI MEHEIKMEHTA BHYTPUBY30BCKHX TeJieKOH(pepeHUHid B ceTH Internet, a Takike
Ka4yecTBa MaTepuaibl  MEXAYHapOAHbIX W  POCCHMHCKHMX  Hay4YHBIX
KOH(pepeHUM! B 00NacTH yIpaBl€HUS KaueCTBOM, MacTep-
KJIACChl IKCTIEPTOB M CINELMAIMUCTOB HA OCHOBE webinar.

KoMmnbloTepHblE CUMYJISLMH, pa3d0p KOHKPETHbIX CHUTYalWi,
NpPE3EHTALMU U OIOPHbIE KOHCIEKTbI, MaTepHalibl BY30BCKHX W
CoBpeMeHHbIe METOIbl MEHEDKMEHTA | BHYTPUBY30BCKUX TesleKOH(pEpeHUnid B ceTH Internet, a Takke
KayecTBa MaTepHaibl  MEXKIYHApOIHBIX M  POCCUHCKHMX  Hay4YHbIX
KoH(pepeHUMT B 00JaCTH yMpaBJIEeHUs] KauecTBOM, MacTep-
KJ1aCChl 3KCTIEPTOB U CMELIMAIMCTOB Ha OCHOBE webinar.

CocTosiHHE BOMPOCA, IBOTIOLIMS,
1 | TepMHUHBI K ONpeleIeHUs KATErOpHH
KauecTBa

6. OEHOYHBIE CPEACTBA JUIAA TEKYIHETI'O KOHTPOJISA
YCIHEBAEMOCTH,IIPOMEKYTOYHOMN ATTECTALIMA 11O UTOT'AM
OCBOEHMHsA JTUCHUIIVIMHBI U YYHEBHO-METOAUYECKOE OBECIIEYHEHHE
CAMOCTOSITEJIbHOU PABOTHI ACIUPAHTOB

J1 TeKymiero KOHTpOJisi yCIeBaeMOCTH NpUMeHsieTcs TecTHpoBaHue. IIpomexyrounas
aTTecTanus MpoBoauTcs B hopMe 3a4eTa.
6.1. Bonpocsl /151 TECTHPOBAHHSA.

1. KayecTBO MpOIyKIIUHU ITO:

-BBICOKHI CMPOC MPOIYKIHH Y MOTpeOUTENeH;

-COBOKYTHOCTb CBOMCTB, 00YC/IaBIMBAIOUINX €€ TPUTOJHOCTh YAOBIETBOPITh ONpe/ie/IeHHbIE
NoTpeOHOCTH B COOTBETCTBUH C €€ Ha3HAYEHUEM.

-BBICOKAs LIEHA MPOAY KLIUH.

2. Kak uMeHyeTcs aMmepuKaHckoe O0IIeCTBO M0 KOHTPOJIIO KayecTBa:

-AOKK;

-ACEAH;

-TOM.

3.Llenu co3naHus CUCTEM MEHEIKMEHTa KauecTBa:

-MOBBIIIEHHE KOHKYPEHTHOCIIOCOOHOCTH, OPUEHTALIMS Ha NMOTPeOUTENs, MOJyYeHHe MPHUOBLIH;

-MOBBILIEHUE OTBETCTBEHHOCTH PYKOBOJCTBA U Ka4eCTBA TOBapa UM YCIYTH;



-CO3/IaHHe YCJIOBHI paboThl COOTBETCTBYOLIMX PHIHOYHOH SKOHOMHKE.

4. I'maBHO€E B OTHOILIEHUH K KaYeCTBY B SIMOHUU:

-LIMPOKOE BHEIPEHHE HAYUHBIX pa3pabOTOK, BHICOKAs CTENEHb KOMIBIOTEPU3ALIMH, MAKCHMaJIbHOE
HCII0JIb30BaHHE BO3MOKHOCTEN Y€I0BEKa;

-pocT 610PKETHOrO (HPUHAHCUPOBAaHHS HayKH M 0Opa3oBaHus:

-KECTKHMI KOHTPOJIb KauecTBa MPOAYKLHMH Ha 3aBE€PLIAIOLIMX CTAJUAX €€ U3rOTOBJIEHHS.

5.B kako# cTpaHe yTBepxeHa HallMOHallbHas MpeMus UMeHH M.bonapumxka 3a BblIaroLHeCcs
JOCTHXXEHHS B 00J1aCTH MOBBIIIEHUS Ka4ecTBa NPOLYKLUHU?

-SnoHus;

-I'epmanus;

-CHIA.

6 BaxHeilel OTIMYUTENILHON OCOOCHHOCTBIO €BPOMEHCKOro MoAXOAa K pelleHHI0 MpodieM
KayecTBa MPOIYKLHUH ABISETCA:

-BXOJIHOHM KOHTPOJIb MaT€pHaJIOB;

-CO3/1aHUEe  PErHOHAIbHOW  HMHQPACTPYKTyppl M  CETHM  HAalUMOHAJIbHBIX  OpPraHU3aLHi,
YMOJTHOMOYEHHBIX MTPOBOUTH pabOThI MO CEPTUPHKALMH NPOAYKLIMH H CUCTEM KAyeCTBa, aKKPeAUTALMH
1abopaTopui, perucTpaLus CrneuUalIucToB M0 Ka4YeCTBY;

-KOHTPOJIb arnmapaTypsl, Aaroiieil ”HGOPMALMIO O KaYeCTBE MPOAYKLMH.

7.Kakue CUCTEMBI HCITOJIb30BAMCH B POCCHIICKOM OTIbITE yNpaB/ieHUs Ka4eCTBOM 7

-BUI1, KAHAPCIIH, KC VYKII;

-cuctema PIICA;

-cuctema TQM/

8.CocTaBIIIOIUMHU KayecTBa MATH «m» B KoHUuenuuud TQM sistores:

-OIIY IEHHS TIOKYMaTess, Ka4eCTBO MPOJYKLMH, KAYECTBO YCIIYT, KA4e€CTBO MIPOLIECCOB, KAYECTBO
NpeanpUsTUs;

-JIFOJIH, MALIMHbI, MaTepyall, METOIbI, OKPYKaIOLLas Cpeaa;

-OpPrcTPYKTYpa, MOJIepKKa, SJKOHOMUYECKUH YCIeX, 3allUTa OKPYKarOLIEH Cpeibl, UMHIK.

9.B KakMx cUTyalMAX NPUMEHSAIOTCS MexxayHapoaHble cranaaptel HCO 9000?

-KOTr'/1a KOHTPAKTOM 0C000 OroBapHBaeTCs HEOOXOAMMOCTb UX TPUMEHEHHUS:

-KOT/1a MOCTaBJseTCs MPOIYKLHUs BOEHHOIO HA3HAYEHUS

-KOr/1a MoCTaBIsAeTCs MPOAYKLHUs ObITOBOrO Ha3HAYECHHUS.

10. YUro Bxoaut B noHstue PDCA umkna Jlemunra?

-KOHTPOJIb MaTepHasioB, KauyecTBa, annapaTypbl, UHGopMaLuu;

-IJTaHUPOBaHUE, MPOU3BOJCTBO, KOHTPOJIb, COBEPILIEHCTBOBAHHE;

-cOCTaBJIEHHE KOHTPOJILHOM KapThl, UarpaMMbl, KOPPEJISLIMOHHOIO 110J1s1, AUarpaMmbl MICHKaBbl.

11. Inarpamma IlapeTo 310:

-ocob6as (hopMa BEpTHKAJIBHOTO CTOJ104aToro rpaduka, KoTopas IoMoraeT onpeaeuTh
HUMeIoLIMeCs MPoOJIeMbl U BbIOPATH MOPSAOK UX PELLEHUS;

-KpHBas MOCTPOEHHas! 10 KpalHUM BEPXHUM TOYKaM;

-IMarpaMma KoTopas ro3BoJISeT NpeACTaBUTh XO/1 NpoLecca BO BPEMEHH.

12. uarpamma UcukaBbl 3TO:

-rpaM4eCcKUil METO/I PAaHKUPOBAHHS MPOOJIEMBI;

-iarpamma pacceuBaHusi (KOppessiLIMOHHOE MoJIe);

-IPUYMHHO-CJIEICTBEHHAs AMarpamma.

13. B 3aBUCMMOCTH OT CTaHH MTPOU3BO/ICTBA BBIJIEJISIOT:

-KOHTPOJIb TeOMETpUYecKUX (HopM U pa3MepoB;

-[peaBapUTENbHbIN (BXOIHOM), TPOMEKYTOYHBIH W OKOHYATEJIbHBIA KOHTPOJIb,

-MHCTIIEKLIMOHHBIA KOHTPOJIb.

14. Ceprudukauus 370:

-IEATEILHOCTD M0 NMOJATBEPKAEHHUIO COOTBETCTBUS MPOAYKILMH UM YCIYTH YCTAHOBJIEHHBIM
TpeOOBaAHUAM;

-UCTIBITAHUE WJIH OLIEHKA MPOAYKLMH WU YCIIYTH;

-3a51BKa Ha MoJly4yeHue cepTu(rUKaTa COOTBETCTBUS B PETMOHAJIbHOM OpraHe B/IacTH Ha
BBIITYCKaeMYH0 NMPOAYKLUIO UK YCIIYTY.

15. OpraH no cepTudHKamy 3T0:

-OT/IeJ1 PErMOHAJIbHOTO OpraHa BJIacTH;

-0T/AeN (eiepalIbHOrO OpraHa BJIacTH;



-aKKpEeAMTOBaHHBIN OpraH, KOTOPbIi MPOBOIUT CEPTUGMKALIMIO U HECET OTBETCTBEHHOCTD 3a €€
pe3yJIbTaThl.

16. BepoATHOCTD MOMaJaHUs pe3y/1bTaTa U3MePEeHHs NapaMeTpa Ka4ecTBa B ONpe/IeIeHHbIA
HUHTEpBaJI HAaXOAUTCS Kak:

-Pi=h/Sx *Fi(2);

-Pi=h*Sx/ Fi(z);

-Pi=h+sx/Z/

17. CucTeMaTUYeCKUe NOrpeuIHOCTH:

-MOCTOSIHHBI 110 BEJIMYMHE U 0 3HAKY UJIM U3MEHSIOTCS M0 OINpPEJEIEHHOMY 3aKOHY:

-HE MOCTOSHHBI 110 BEJIMYMHE U I10 3HAKY;

-BeIyT cebs He mpeacka3yeMbiM 00pa3oM.

18. Jlyis HOPMAJILHOTO 3aKOHA pacrpeesIeHus Cily4alHbIX BEJTMYUH XapaKTEPHbIM ABJIAETCS:

- TpeyrosibHas opMa pacrpeeieHus;

- IpsIMOYToJIbHast hopMa pacrpeeseHUs;

- DKCMOHeHIIMabHas (hopMa pacrpenesIeHus.

Bonpochl 17151 MOATOTOBKH K 3a4eTy:
1. Ilpunuun MeHemKkMeHTa KadecTBa «llocTossHHOE yiydineHue»
2.IToustus u npuniwnsl TQM.
3.Cucremsl kayectBa CbT, HOPM, KCVYKIIL
4. TTopsnok cepTUPHUKALUYU IPOLYKLIUU H YCIIYT.
5.ba3zosbiii npuHIUAn TQM «AKIEHT Ha MOTpeOUTEN
6.Hasnauenue u coctaB ctanaaprta cepuu ISO 9001:2015.
7.bazoserit npunin TOM «IToctosiHHOE yiydinenue (IpOLEeCCHBIN MOAXO0M)».
8.CraTHCTHYECKUI METO ] KOHTPOJIs KadyecTBa «/Inarpamma Ilapeto»
9.bazossrii npunimn TQM «Bosrnedenune nepconainay
10.CocraB nuxia JlemMuHra.
11.bazossiit npusnun TOQM «YnpasieHne Ha OCHOBE (paKTOB M JaHHBIX»
12.Cucremsr kayectBa BUIT 1 KAHAPCIIN.
13.Cratuctiueckuit metos « KOHTpOIbHBIE KapThD)»
14.ITocTpoeHue auarpaMMBbl Kak OJIHOTO U3 HHCTPYMEHTOB yIPaBJIEHUs Ka4€CTBOM.
15.0cHOBHBIE MOJI0XEHUs 3aKoHa «O6 0OecreueHUH €IMHCTBA U3MEPEHUI»
16.Kputepuu npemun [IpaButensctsa PO B 061actu kayecTsa.
17.Tpe6osanus k mpoueccam JXIIT 8 CMK no ISO 9001.
18.Coneprxanue nporpaMMbl MEHEIXKMEHTA KadecTBa JleMuHra.
19.Cpencrra obecnieyenus u ynpasieHue pecypcamu B CMK no ISO 9001:2015.
20.I'ypy xauecta ([Ixypan, @eiirendaym, Kpocou, Taryru, Ucukasa).
21.0uenka pesynbratoB aestensHoctd B CMK o 1SO 9001:2015..
22 Usmepenne, ananus, yiaydmenue (Tpedbosanue SO 9001:2015).
23.I1puHIHUIIBI COBPEMEHHOIO MEHEDKMEHTA KayeCTBa.
24 Kputepuu npemuu M. bonapumxa no kadectsy B CIIIA.

Tembi pedepatoB k CPA

B pamkax caMOCTOSTEIbHOH pabOThl B Ipoliecce HM3y4eHHs IUCLUILUIMHBI aCIHMpaHT
roTOBUT pedepar B COOTBETCTBUM C BbIOpaHHOW Temod. Tema camMocTOATENTBHOM pabOTHI
BBIOMpAETCS U3 pacuyeTa HalpaBIeHHOCTH (IpoduIIs) MOATOTOBKH.

1.Ceprudukarys cucTeM MEHEKMEHTA KaueCTBa.

2.03 PO «O6 obecrieyeHUH €IUHCTBA U3MEPEHUI».

3.3 PD «O 3amuTte npaB MoTpeOUTENCH .

4.AynuThl KayecTBa.

5.Poccuiickuii onbIT ynpasieHus kadectBoM (cuctemsl bBUIL, HOPM, KAHAPCIIU, KC
VYKII).

6.I1lpemus IpaButensctBa P® B 06acTy kauecTsa.



7.3arpaThbl Ha Ka4eCTBO.

8. Kpyxxku kauectna.

9.MexaynapoaHas opranu3sanus no crangaprusamuu (MCO-ISO).

10.Metoa «Illectb curm»

11.9KcrepTHBIA METO/ OLICHKH Ka4yeCTBa IPOAYKLIUU HIIKA YCIYTH.

12.benumapkuHr. OnpeneseHue 1 Ha3HaYeHHe METO/1a.

13.Kpurepuit npeMuu 1o kayecTBy B SMOHUH.

14.0mnbiT ynipaBnenus kadecTBoM B CIIA.

15.0mbIT yripaBlieHHsI Ka4eCTBOM B cTpaHax EBpocorosa.

16.IIpuHIHMIIB yTIpaBIeHUs Ka4ecTBOM 1. JleMuHra.

17.Craructuueckuit metoa «lIpuunHHO-CclieicTBeHHAs AuarpaMMa VicukaBbiy.

18.ITonsstue TOM. ITpunnuner TOM.

19.Hasnauyenue u coctaB crangaptoB cepun 1SO 9000.

20.Craructuueckuid merox «Jluarpamma Ilapero».

21.1Hukn eMunra.

22 .Craructudeckut Metos « KOHTpOJIbHBIE KapThD».

23.I'ypy kauectBa ([[xypan, @eiirenbaym, Kpocou, Mcukasa).

Pesynprarel paboThl OGOPMISIOTCS Kak OTYET COINIacHO TpeOoBaHMAM K pedepaTam.
[OSICHUTEILHBIM 3alIHCKaM KYPCOBBIX M JUIUIOMHBIX paboT Bal'y.

7. YYEBHO METOUYECKOE U UH®OPMALIMOHHOE OBECIIEYEHHE
JUCHUITJIMHBI

a) OCHOBHasl JIUTepaTypa:

1. 3auka U.T. CucremHOe ynpaBlieHHE Ka4eCTBOM W SKOJOTMYECKHMH acleKTaMu: Y4eOHoe
nocooue/M.T. 3auka, B.M. Cmonennes, IO0.I1. ®exynos. — M.: By3oBckuii yuebnuk: HUIL]
NH®PA-M, 2014-256 c. ISBN 978-5-9558-0364-7;

2. VipasjeHnue ka4ecTBOM [DnekTpoHHbIH pecype| / ArapkoB A. I1. - M. : Jlamxkos u K.. - M.:
U3 narenncko-Topropas kopropamus "Jlamkos u K°", 2014. - 208 c¢. ISBN 978-5-394-02226-5;
3. YmpaBieHne KauyecTBOM NPOAYKIHMH [DiekTpoHHBIH pecypc| / Maromenos HI. III. - M. :
Jamxkos u K, 2013.

0) 10MOJIHUTE/ILHAS JINTepaTypa:

1. Yupasienue kadectBoM |DnekTpoHHbli pecypc| / E. H. Muxeesa, M. B. Cepowran. - 2-¢
W3J., ¥cnp. u jgom. - M.: M3parenscko-ToproBas kopnopauus "Jlamkos u K°", 2014. - 532 c.
ISBN 978-5-394-01078-1;

2. Yupasnenue kadectBoM: YueObuuk / O.B. Apuctos. - M.: UTHOPA-M, 2012. - 239 c.: un.;
60x90 1/16. - (Beicee ob6pa3zoBanue). (nmeperuier) ISBN 978-5-16-001953-6;

3. DIeKTpOHHOE H3/IaHWe Ha OcHOBe: BceoOmiee ympapieHue KauecTBOM: y4yeOHMK / B.H.
Asapos, B.II. Maii6opona, A.}O. IlanbrueB, FO.A. Vcmanos - M.: ®I'BOY "VuebHo-
METOJMYECKHM HEHTP MO 00pa30BaHUIO HA JKEJIE3HOJOPOKHOM TpaHcmopte', 2013. - 572 c. -
ISBN 978-5-89035-672-7.

B) nporpamMmHoe obecriedeHue 1 HHTEpHET-pecypcebl:

Lwww.vlsuru  —  ['maBHas-Ctpykrypa  yHuBepcuTeTa-CTpYKTYpHBIH — MOJpa3’iesieHus-
bu6nuoreka-Bnl'Y-JnekTponHas 6ubimoreka-neKTpoHHBIN Katanor-Bxoj 6e3 aBTopH3aluu-
OcHoBHO#1 Katanor-Matepuansl- Tematuka-Ilouck-.. ...

2. http://www.znanium.com

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru

5. http://www.knigalit.ru

6. http://www.mami.ru

7. http://www.iprbookshop.ru




8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHUE JUCITUITJIMHBI

JucuuiuinHa « YpaBlieHHe kKadecTBOM» unTaercs Ha kabeape YKTP na ee MaTepuannHO#
6aze. JlekuMOHHBIE 3aHATHS MpPOBOAATCS B ayauTopud 306-2, MpakTHYECKHE 3aHATHSA B
KOMITBIOTEPHOM KJlacce ayauropus 332-2.

Aymatopus 332-2 — KOMIIBPIOTEpHBIH KJacc, MOIKIIOYEHHBIA K CETH YHHBEPCHTETa U
Unrteprer. O6opyznosanue Brmnodaer: [13BM — 10 mryx; ckanep — 1 mrT.; kcepoke- 1 miT.;
MyIbTHMEAUMHEN npoekTop. Ayauropus 306-2 BxmodaeT 0OOpydOBaHHE: MYJIbTHMEIUHHAL
WHTepakTHBHad jocka ¢upmel «Hitachi-Starboard», xommbiotep Core-i3? Pentium-4,
MYJIbTUMEIUHHBIA IIPOEKTOP.

[Ipy mnpoBeleHMM 3aHATHN KCIOIB3YeTcA CIEAYIOIee HNpOorpaMMHOE ofecreveHue:
IIPOrpaMMHBIH KOMILTEKC TporpaMMHBIi komiuieke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICS15, Ms. Windows 7, Microsoft Office 2010, 1O Hitachi Star-Board,
Comsol Multiphisics 4.2.

IMporpamma coctapiera B coorBercTBUM ¢ Tpeboanmsamu OI'OC BO (yposeHs moAroToBku
KaapoB BbICIed kBanmudukanun) o Hanpasnenuto 11.06.01 «DaeKTpoHUKA, PAJIHOTEXHUKA U
CHCTEMBI CBA3M» M HANPABICHHOCTH (pOGHIII0) MOATOTOBKH «PaIHOTEXHUKA, B TOM YHCIIE
CHCTEMBI U YCTPOMCTBA TENEBHIICHASA»

~)

,;/ 7 »
Pa6ouyio nporpaMmy COCTaBHJI K.T.H., Ao1eHT Opnos 10.A. [ M o :’)

v 7

Penensent(sl) ., mupextop PBY « Bnagumupckuit [{CM», k.1.H., bapamxos 1. ) '

ITporpamMma paccMOTpeHa u o100peHa Ha 3aceqanun kadenpsl YKTP
nportokon Ne 10 ot 03.06.2016 roga.
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Pabouas mporpamma paccMOTpeHa X oxoOpeHa Ha 3aceJaHMH y4eOHO-METOJUYECKOH
xomuccuu HanpasiieHusd 11.06.01 «31ekTpoHUKa, palMOTEXHUKA U CHCTEMBI CBA3HY.
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JIMCT NNEPEYTBEPKAEHUS
PABOYEH IPOI'PAMMAbI

Pa6ogas nmporpamMma ojo0peHa Ha éﬁ /ﬁ y4eOHBIHi roj

IIpoTokon 3acenanus xadeapsr Ne éy OT%/X . Aona

o

3asemyrommuii Kagenpoi Jé 7 WM

Pa6ougas nmporpamma o06peHa Ha y49eOHBI rof
[Iporoxon 3acenanus Kapeapsl Ne 0T rojia
3aBemyronmii kadeapoii

Pa6ogast mporpaMma ogobpena Ha yaeOHBIH rox
Iporokon 3acenanus xadenpnt Ne oT roga

3asenyroumuit kadenpoit
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