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1.IEJIM OCBOEHUS] JIMCHATIVIMHDbI

[lesisiM OCBOCHMS JIMCIMILIMHBL « Y TIPABJICHAC KAYCCTBOMY SBJISIIOTCH dopmupoBanuc y
ACHMPAHTOR 3HAHUH M KOMUETCHIIMH B 00J1aCTH YIIPABJICHUST Ka4eCTBOM 1POJIyKIIMH U yCIyT B
YCJAOBMSX  BBICOKOH — CTCHECHH — M3MCHUYMBOCTH PLIHOYHON  CPEJIBl.  CHOCOOCTBOBAHMEC
GopMupoBannio  OYLyHIMX  HAYUHO-IC/@IOIHYCCKUX  KaIpoB B o0JIacTH  HKOHOMHUKH U
VIPABJICHUs. HCOOXOIMMOTO JUIst YCHEIIHOH padOThl B PLIHOUHBIX  YCIOBHAX COBpPEMEHHON
Poccum.

Saoauu  Kypea chopMUpOBATH Yy  ACHUPAHTOB TCOPCTHUCCKUC 3HAHMS,  HABLIKK 1
KOMIICTCHITHH TIPU PCIICHUH COBPEMEHHBIX IIPOOIICM YHPABJICHUA KAUCCTBOM. B HACTHOCTH:

HYTEM IPUMCHCHHSE OCHOBHBIX HOHSTHH, KOHIICIHIIAA U CUCTCM MCHEDKMCHTA KadecTBa:
33 CUCT MCIOJIB30BAHMS B TEOPHHM U HA NPAKTHKC COBPCMCHHBLIX MCTOJIOB M CPEICTB
VIIPaBIICHUs KAYECTBOM.

2. MECTO Jll/l(‘flll/lllJll(!ll'l)l B CTPYKTYPE OCHOBHON [IPO®ECCUOHAJILHON
OBPA3OBATEJBLHOM ITPOI'PAMMBI BBICHIEI'O OBPA3OBAHMS (OIOIT BO)

Kype "Vipasienue KauecTBOM" OTHOCHTCH K JIMCHMILIMHAM BAPUATUBHOM HacTu 110
BLIOOPY OCHOBHOI 00pa30BATCILHON 1IPOTPAMMBL 110 HANPABJICHHIO 11.06.01 «DaekrponnKa,
piUlHO'l'CXIIHKiI N CUCTEMBbI CBA3HUY.

JLUIst U3yUuCHMS COJMCPIKAHUS JICTIMIIMHbL 'Y IIPaBICHNC kauecTBoM" HCOOXOIMMbI HaBbIKH
M 3Haiuds. [OJIYUCHHBIC HPH H3ydeHun Kypcos «CoBpeMeHHbIC HpOoOJIEMbl B YKOHOMHUKEY,
«Teopust 1 MCTOJLOJIOIHsE HKCIIECPUMCHTAJIbHBIX MCCIIC/IOBAHUY ., @ TAKKE KOMICTCHIIMHI.
HOJIYHCHHBIC PH POXOAICHMI 11E/1a10rMUCCKON HPAKTHKY. [loJydCHHBIC HABBIKK W 3HAHMA
Oy)lyT MCHOJIL30BAHbI IIPY  HOJIOTOBKE M HPC/ICTABICHUN HAYHHOIO JIOKIALA 1 HAYUYHO-
KBatuKaMonnoii  paborsl  (Juacceprain). Jlucnuiuimna «YipasieHue  KadccTBOM»
M3y4acTest B KOHTEKCTC COBPEMCHHOIO  COCTOSHUS HH(OPMAIMOHHOIO  OOIIECTBA.  HOYTOMY
NPEHO/IABAHKE YKA3AHHON JIMCIMILIMHBI BKJIHOUACT MCIIOIL30BAHNC BCCTO mMiorooopasust Gopm
nostyucHus  uH(GOpMalMM M CTPOUTCS  HA  HPUMCHCHMH  PasjiMiHbIX o0OpazoBareabHbIX
TeXHOJIOIMI. B TOM UKMcie 00CYKIEHUH KOHKPETHBIX OM3HEC-CHTYAIMH, «MO3IOBOIO HITypMay.
MOCTPOCHUM JiHarpamMM, paboTy B MajbIX IPYHIIAX M BBITOJHCHUS OTIC/ALHBIX YHPaKHCHHH,
HAIIPABJICHHBIX Ha YCBOCHMC MarTepuaia Kypcea. B coorsercrBun ¢ yueOHbIM  ILJIAHOM
JuciuIiia  «YipaieHae  KauecTBOM» Hpe/nojaract 1ocleytomee  yriyoneane
smddepenimannio  npopecCHOHAILHBIX KOMIICTCHIIMI  1TPU OCYIIECTRICHUN  TIOJIOTOBKH
actimpantos. Kype dasupyercst Ha coucranuu 00pa3zoBaTC/ILHON, CHCIMAILHOR | IPAKTHYCCKOM
[1OINOTOBKE

3 KOMIIETEHIIMU OBYUYAIOHETI'OCS, ®OPMUPYEMBIE B PE3YJbLTATE
OCBOEHMUSI IMCHUATIJIIMHBI (MO/LYJIS)

BoIyCKHUK, OCBOUBIIMK LPOIPAMMY  ACHHPAHTYPbI, JIOJIKCH 00J1a1a1L  CIEJIYIOHIAMHK
VHUBCPCAILHBIMH KOMIICTCHITUSAMM

- CHOCOOHOCTHIO K KPUTHYCCKOMY —aHaliM3y W OLECHKC COBPCMCHHBIX — HayqHBIX
JIOCTHIKCHHH, I'eHEPUPOBAHUIO HOBBIX M/ICH MPU PCLICHUA MCCIIC/I0BATCILCKUX U TIPAKTHHUCCKIX
3144, B TOM YHCIIC B MEAOIMCIMIUTMHAPHBIX oOjacTax (YK-1):

B pesylbrare OCBOCHHUS JIMCHMILIMHDI 00 YUAROLIMHCS JIOJIZKCH JICMOHCTPUPOBATE CJIC/LYIOIIHNE
pe3yJibTarbl 00pazOBAHMSL

1) 3uaTh: COBPEMEHHbBIC HAYYHBIC JIOCTHKCHUS (YK-1):
2) VMern: BbIIOJHATL KPUTHYCCKUM aHain3 M OlCHUBATL  COBPCMCHHBIC  HAYHHDIC

joctxennst (YK-1);



3)

quciie B Mex meniumiapinix ooduactsx (YK-1).
4.CTPYKTYPA U COJIEPIKAHUE JIMCHUIIIMHBI « YHPABJIEHUE KAYECTBOM»

No

(88

(o5}

Burajiern: CIIOCOOHOCTHIO I'CHCPUPOBAHUA HOBBLIX I/]JLCI‘& U HPAKTHYUCCKUX 3aJlad. B TOM

O61As TPYI0EMKOCTD JIACIMILIAIDL COCTABISCT 2 3aUCTHRIX CIMHUILDL. 72 vaca.

Pasjen (tema)
JIMCLMTUTMHBI
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Olpe/IeIIeHus
KaTCropum KauecTBa

[loHsITHE CUCTEMBI
MECHEJKMEeHTA KavyeCTBa

COBpPEMECHHbBIC METO/1bI
MEHE/DKMEHTA KauecTBa
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4.1 TEMATUYECKUM IIJIAH

Tema 1. Cocrostnue Boupoca, YBOJI0NHA, TEPMUHBIL H OHIPE/IC/ICHHH

KayecTna.
1.1. Dponowst HoHsiTus kKayecrna 3a nociieaue 100 ser.

Halltux

Olpe/Ic/ICHIE KaueeTBa Ha BeeX dranmax passutus duiocodun kauecrsa o1 1905
pasBuTHC

juei.  Onerr

VIIPABJICHUE KAUCCTBOM.
1.2.Cospementoc onpeseienne kauecrsa no MCO 9000:2000.
[loscHenMe CMbBICIA TOHATHs KadecTBa Ha COBPEMCHHOM fTaiie. OCHOBHBIC TPUHIMIbI
opueHTalMs Ha [0TpeOUTelIei, poJib PYKOBOJICTBA, BOBICUCHUC
paGOTHUKOB, HOJIXOJ[ KaK K IPOIECCY, CHCTEMHBIH HOJXO/ K MCHC/UKMEHTY, IIOCTOAHHOC
YIIYHIICHUC. PUHSTHC PCIICHHI, OCHOBAHHLIX Ha (akTax. B3aMMOBBIIOJHBIC OTHOIICHMS C
[HOCTABIIMKAMH.
1.3. [Hapamcrpnl KauecTBa HPOJYKIIMH, YCIYT W HPOHECCOB.
[ lapamerpbl KadecTBa 1HPOJYKIMN  (PYHKIMOHAIBHBIC XAPAKTCPUCTHKH. ©E3011aCHOCTh.

MCHCUKMCHTA

HKOJIOIMYHOCTD,

Kayecrsa

dopJia.

HAJICIKHOC T,

Teinopa, Ilyxapra. Mcenkanbi.

HCTCTUYHOCTD, Tpancl IOD‘I'L\GCJI LHOCTD,

DOopMbI TEKYHICTO
KOHTPOJIst YCIEBACMOCTH,
Qopma IPOMEKY TOUHOI

arrecralmn

ICCTUpOBAHNC

3avueT

Kareropun

r. JIO
_
BceoOIIee

EC;

HProHOMUTHOCTD.

TEXHOJIOIHYHOCTH) W ycayr (HAJIC)KHOC T, OHLYTUMOCTDL, BCIKIMBOCTD, JLOCTYHHOCTD, lapaiitni,

CUMITATHUH. OT3bIBYA BOC'I'I)).




1.4.TTonstue «KM3HCHHOIO UKJIIa» IPOLYKIIHAH.

Dranpl o0Oecieyenust Kadectsa 1o 1netie JLKypana MAPKCTHHI. 1TPOCKTHPOBAHUE,
cHaOKEHUC, [UIAHMPOBAHKMC TPOIECCOB, HPOMU3BOJICTRO, HCIBITAHUC M KOHTPOJb, YITAKOBKA.
XpaHeHue W TPAHCHOPTHPOBKA, HPOJAKA, MOHTAXK M BBOJL B OKCILIYATAIHIO. rapatTHiiHoC
00CIYKHBANKC, YTHIIU3AIMS.

1.5. Harpuapxu kauecrsa — Jlemunr, Jlaypan. Kpocou, Taryun, Meukasa n ip. OcHoBHbIC
JIOCTHIKCHHMSI ¥ HAYUHbIC HALPABJICHMSL.

Tema 2. Honsrrue cucreMbl MEHE/KMEHTA KavyecTBa.

2.1, OredccTBCHHBIA B MEHKLYHAPOIHBIA OIBLIT CO3J@HMsl CHCTCM YIPABICHA KauCCTBOM.

OnpeJie/icHue  CUCTEMbl  KAYeeTBA, OCOOCHHOCTH OTCHCCTBCHHBIX  CHCTEM  YHPABICHUS
kauecrsom (bUIT, HOPM, KAHAPCIIN, KC YKII).

2.2. Cranjiaprst cemeiicrsa MCO 9000:2000.

Haznauenue, MCTOpUst HOSIBICHUS, MEXK/IYHAPOHBINA OIBIT IIPUMCHCHHMIA, CCPH MCO 9000
B Pocenn. Crpykrypa cemeiictsa crannapros MCO 9000 (1'OCT P UCO 9000-2001). [lsrn
crapapros cepun 1994 1., Cramgapr MCO 8402 na rtepmutibl B 00J1acTi KauecTsa. Bepcus
2000r.  MCO 9000-2000, UCO 9001-2000, UCO 9004-2001. MoJieiih CHCTEMBI KauecTBa 110
FOCT P MCO 9001-2015. Tlporeccuplif MOJX0/l K YIPABICHHIO KadecTBoM. Ormcanue
HICMEHTOB MCHEJUKMEHTA KaueCTRa.

2.3. Jlpyrue cucrempl mene/pkmenta kauecrtsa (TQM, QS 9000, moJie/in IIpeMUid 110
KauecTBY).

Ocuosbl Quiocodun TQM (Beeobiiee yipasienue kadccrsom).  Kpurepnn HPEMUIA 110
kauecty B Poccun, Espoue, CIHA. Snonnmu.

Tema 3. CoBpeMeHHbIC MCTO/IbI MEHE/UKMEHTA KavecTsa.

3.1. Anaims Tpebosannii norpeduteneit upu mapkeramre (QFD- mero).

3.2, VipaBJIeHUE KaueCTBOM MPH HPOSKTUPOBAHMHK HPOJLYKIHH, TPOIECCOB, YCIYT (MCTO/L
FMEA).

3.3, CTarucTUYCCKUE METO/IbI B YUPaBJICHUH KAYCCTBOM.

TeMbl HPAKTHYECKHUX 3AHATHIH:
I. MieHtnukanuis 3aKona paciupeIe/ICHus ¢y YanHON BEIIMUNHbL
2. baz0BbIC ¥ HOBBIC METO/IbI CTATHCTHYECKOIO YIIPABICHUST KAUCCTBOM.

5.0bPA30BATEJIBHBIE TEXHOJIOI'MHA

B coorsercrsun ¢ tpedosanusivu GI'OC BO no nanpasienunio  11.06.01 «Duexrponuka.
PAJIMOTEXHUKA M CHCTEMbBI CBS3M»HAIIPABICHHOCTH PCAIN3AIMN KOMUCTCHTHOCTHOTO HOJIX0/1a
HPEYCMATPUBACT HTHPOKOC UCHOJB30BAHME B yHCOHOM HPOIHECCE aKTHBIBIX M HHTCPAK THBHLIX
GOpM  HpOBECHMS 3adsTHI B COMCTAHHM ¢ BHEAYMTOPHON paboroi. OOpasoBatCibibiMi
FCXHOJMOTHSIMM. MCIIOJIBL3YEMBIME B IIPOICCCe 00YUCHHs 10 Kypey «YHPABICHUC KAYCCTBOM
SIBIJISIOTCSE

® KOMIILIOTCPHbIC CUMYJISITUH,

 pa300p KOHKPETHBLIX CHTYaIlMH,

e TPCHUHIM 110 IIPUMCHCHHIO METOJI0B MATEMATUUCCKOTO MOJICIIMPOBAHMS. B TOM HHUCIIC 1
3414 B 00JIaCTH YIIPABJICHHUS KAYECTBOM HPOLYKITMH, YCJIYT U IIPOIECCOB,

® IPCHUHIHM 110 [IPUMCHCHHUIO TIPOIPAMMHBIX CHCTEM M KOMILICKCOB JUIsl MATEMATHUCCKOTO
MOJICJIMPOBAHUS., B TOM YHCIIC M 3a/1a4 B 00JIacTh yIPaBICHHS KAYCCTBOM HPOJLYKIMK. YCIYI 1
HPOLLECCOB.



e MaTEpPUAIIbl BY30BCKHX W BHYTPHBY30BCKHUX rejekondepeninii B certu Internet, a TakixKe
MaTCpHalbl  MCHJLYHAPOJHBIX M POCCHHCKMX  Hay4HBIX kondepenimii - B o0sacT
MATEMATHUECKOTO MOJICJIMPOBAHHUSL.

B pamkax yueOHOIO Kypea TpeycMOTPEHbI MACTEP-KIACCH IKCHEPTOB 1 CHEHHAIMCTOR
ta ocrore webinar kommanmit Softline, Statsoft.  Mathsoft. Bujco webinar  ykasannbix
CHCIIMAIMCTOR HaXxOsresi B o0emM Jjloeryne B cery Internet na cooTBCICTBYIONINX caiirax. a
TAKIKE TIPE/LOCTABISIOTCS ACIHPATaM B JIOKAJILHOH BCPCHU.

JICKIMOHHBII MaTeprall HOCHT IPOOJICMHBIN XapaKicp 1 oTpamact HPOQ I HOITOTOBKH
cayimaresieit. Ha JIEKIMSIX H3/1araloTest OCHOBHBIC TCOPETHUCCKHMC HOJNOMKCHII T U3ydaeMon
teme. B mporecce M3JI0KEHHsl BCCrO JICKIMOHHOIO Marepuaia 10 BECM TeMaMm M3y4acMon
JCTIMIUIMHBL IIPUMEHSIIOTC HHPOPMALMOHHO - KOMMYHMKAIMOHHLIC TEXHOJIOTHH, a UMEHHO
ICKTpoHHbIe  OPT(OIMO  (IPE3CHTallM U OHOPHDBIC KoHcrekThl). 1lo  kaxaon reme
JCKIMOHHOTO  Marepuaia  pazpaboTansl npesentanud. llpn 1poBe/icHUl  JICKIMOHHBIX 1
HPAKTHUECKUX  3QHSITHH  [PEJyCMOTPEHA  HCIOCPC/ICTBCHHAA JlEMOHCTpalms  pelieHust
KOHKPETHBIX 3ajiat B 00JIACTH YIIPABJICHUS KAUCCTBOM C IIOMOLILBIO COBPEMEHHBIX MPOrpaMMHBIX
KOMIIJICKCOB U CUCTCM.

()6p'd30B'd'l'CJlI)Hl)l(.‘ TEXHOJOI'MH, UCTTOJIL3YCMbBIC TIPH peansalnn

Ne Pazien (tema) pazMYHLIN BHJIOB YHCOHOIT pabOThI

n/n JIMCIIATUIUHbI
Jlexmm

KOMIBIOTEPHBIC  CHUMYIISIIMN,  Pa300p  KOHKPCTHBIX curyarmit,
MPE3CHTALMN M ONOPHBIC KOHCHICKThI. MATCPHANILE BY3OBCKIN 11
BHYTPUBY30BCKHX Teiekonpepeniii B ceri Internet, a TaKKe
Marepualibl  MCKILYHAPOIHBIX M POCCHHCKMX  HayHHbIX
KoH(epeHImit B 00acT  yHpaBJIeHMs  KaICCTBOM,  Mactep-
KJIACCHI KCIEPTOB 1 CHELMAINCTOB Ha OCHOBC webinar.

KOMIIBIOTEPHbIE CHMYJISIIAN,  pa3dop  KOHKPCTHBIX curyanni,
Npe3eHTalMn U ONOPHBIC KOHCHICKThI, MATCpHajibl BY30BCKHX 1
[ToHSTHE CHCTEMbl MEHEJDKMEHTA BHYTPHBY30BCKHUX TCJICKOH(pEPEHII B ceTH Internet, a TaKkKe
KauecTsa MaTepHAbl  MEKILYHAPOIHBIX 1M POCCHACKUX  HAYIHBIX
KoH(epeHmit B 00JacTH  YIPABICHHS  Ka4CCTBOM.  MacTep-
KIIACChH! YKCTICPTOB 1 CHEIMAIHCTOB Ha OCHOBC webinar.

CocrosiHue BOHPpOCA, IBOJIHO LTINS,
| TCPMHUHBI 1 ornpelielicHus KaTeropmun
KavdccrTBa

KOMITLIOTEPHBIC CHMYJISIIN.  Pa3sdop  KOHKPCTHBIX cUTYalmi,
HpE3eHTAIMN 1 OMOPHBLIC KOHCHCKThI, MATCPHAILE BY30OBCKUN 1
COBPCMEHHBIC METO/Ibl MCHC/UKMEHTA | BHYTPHBY3OBCKHX resiekondepeniii Bocery Internet, a Takike

(5]

KayecrBa MarTcpraibl MEIKJLY HAPO/IHBIX " ])()CCHIUICI\'H\ Hay"1HbIX
K()ll(l)CpCllIllli"I B 00/acTy YHPaBJICHMHA KauyecTBOM, Macrep-
KJIACChI DKCIIEPTOB H CHEIMAIHUCTOB Ha OCHOBL webinar. ‘

6. OIIEHOYHBIE CPEJICTBA JUIA TEKYUIETI'O KOHTPOJIA
Y(_‘lll*lBAlCM()('."l‘l/l,lll’()ME')KYl‘O‘wIII()I?l ATTECTAIIMHA 11O UTOI'AM
OCBOEHUS JIMCIIATTIJIMHBI U YUEBHO-METOIMYECKOE OBECIHIEYEHUE
CAMOCTOSTEJIBHON PABOTBI ACHHMPAHTOB

JLUIst TEKYIIET0 KOHTPOJISE YCIEeBACMOCTH HNPUMEHSICTCSE TECTHPOBAIC. Ipomexyrounas
arrecranus nposouTes B popme 3adera.
6.1. Borpocs! jLisi 1€CTHPOBAHUS.

1. KauecBO HPOJILYKIMH ITO:

“BLICOKHI CIIPOC IIPOJLYKIMK Y OTpeOUTE/ICH:

~COBOKYITHOCTH CBOUCTB, 00YC/IaBJIMBAIOIINX CC TIPUTOHOCTH YJIOBJICTBOPSITE Orpe/1e/ICHHbIC
HOTPEOHOCTH B COOTBCTCTBUM € €€ HA3HAUCHHCM.

-BBLICOKAs! 1ICHA 1IPOJLYKIMH.



2. Kak MeHyeTes aMepPUKaHCKOE 00IIECTBO MO KOHTPOJIIO KaucCTBa:

-AOKK:

-ACEAH:

-TQM.

3.1lesm co3/1anunst CUCTEM MCHE/DKMEHTA KauecTBa:

“HOBBIIICHHE KOHKYPEHTHOCIIOCOOHOCTH, OPUCHTALMA Ha HOTPEOUTEIIs, TI0JIYHCHUE PHOBLINS

“HOBBIIECHUE OTBETCTBEHHOCTH PYKOBOJICTBA H KAYeCTBA TOBAPA WIIH YCJIYIW.

CO3AHME YCIIOBUI PABOThI COOTBETCTRYIOIMN PhIHOYHON YKOHOMHKC.

4. 1'naBHoe B OTHOLICHWH K KauecTBy B Snonuu:

-IIMPOKOE BHE/PEHAC HAYUHBIX PazpabOTOK, BHICOKAs CICHCHE KOMILIOTCPHBAILAN. MAKCUMAIbHOC
MCITOJIL30BAHKE BOZMOKHOCTCH YCIIOBCKAL

-poCT OHOJUKETHOIO (PUHAHCHPOBAHUS HAYKH U obpazoBanms:

SKECTKMIT KOHTPOJIb KAYeCTBA HPOLYKIMH HA 3aBEPHIAIONIMNX CTAJMAX CC H3TOTOBJICHIA.

5.B kakoil crpaHe yTBepsKIeHa HAMOHAJIbHAA 1IPEMHsT MMCHH M.boiiproKa 3a BbUIAKOLLHCCS
JOCTHIKEHMS B O0JIACTH TIOBBIIICHMWS KauecTBa HPOJLYKIMU?

-Anonms:

-I'epmanms:

-C1A.

6 Baskheinieil  OTJIMUMTEIbHOI  0COOEHHOCTBIO €BPOIICHCKOIO 1O/XO0JIA K PCHICHHIO npodsiem
KAueCTBA NPOAYKIIMH ABJISICTC:

“BXOJIHON KOHTPOJIb MATCPHAIIOB]

SCO3AHNC  PErMOHAILHOM  MH(PACTPYKTYpbl M CCTH  HALMOHAILHLIX opranu3alui,
YIOJHOMOUCHHBIX TTPOBOJMTH paboThl 110 cepTHRUKAILN TIPOJLYKIIMK M CHCTEM KauecTBa, akKpe/iTalini
J1a0OPATOPHIA, PErUCTPaLKs CIICHMATMCTOR 110 KaUCCTBY.

~KOHTPOIb AlTaparypbl, AAIOHICH HHPOPMALMIO O KAYCCTBE ITPOJLYKIH.

7 KaKue CUCTEMbI UCHOIBL30BAJIMCH B POCCHHCKOM OILITE YHPABIICHHS KaUCCTBEOM 7

-bUIL, KAHAPCITH, KC YKII:

-cucrema PJICA:

-cucrema TQM/

8 CoCTaB/IONMMH KAYeCTBa TSITH «m» B KoHLenuu TQM spiisiiores:

~OLYIIEHHA TTOKYIIATEIs, KAUeCTBO NPOLYKLMH, KQYCCTBO YCIYT, KAMCCTBO HPOIECCOB, KAYCCTBO

)

HPC/UIPUSTHS
SMO/IM. MAILUHbBL, MaTepUall, METO/Ibl, OKpYZKaloLas cpejias
-OPreTPYKTYPA. MOUICPAKKA, SKOHOMUUECCKHH YCTIEX, 3aluTa OKpYIKAIOLIEH Cpe/ibl, MMHIK.
0.B KakuX CUTYalUsIX [IPUMEHAIOTCS MEKLYHAPO/IHBIC CTal/IapThl MCO 90007
~KOIId KOHTPAKTOM 0C000 OrOBAPUBACTCS HCOOXOIAMMOCTh HX TIPUMCHCHH
“KOIJ1A HOCTABJISICTCS TIPOJIYKIIMS BOCHHOI'O HA3HAUCHHSI
SKOTJ1a TOCTABJIACTCS PO/ KIMS ObITOBOIO HA3HAYCHUS.
10. Yro sxosmt B nonsitue PDCA nwmkoia Jlemunra?
-KOHTPOJIL MATCPHAIIOB, KAYeCTBa, alnaparypbl, nHGoOpMalm:
IUIAHAPOBAHME, TIPOU3BOJICTBO, KOHTPOJIb, COBCPIICHCTBOBAHMC:
~COCTABJICHNC KOHTPOJILHOM KapThl, JIMArpaMMbl, KOPPEISIMOHHOIO 110151, JIMal PAMMBbI Meukagpb.
I'l. Jlnarpamma llapero sro:
~ocobast hopMa BEPTUKAILHOTO CTOAOHATOTO rpauKa. KOTOPas HOMOracT ONpeAc/nTh
UMCIOLIECs TIPOOJIEMbBI W BBLIOPATH MOPSJIOK UX PCLICHMSE
~KpMBas 1OCTPOCHHAS 110 KPAHHAM BEPXHUM TOUKAM:
-JarpaMMa Kotopast Ho3BOJISCT MPEJICTABMTH XO/LHPOLECCa BO BPEMCHH.
12. Jlnarpamma Mcukasbl 310!
~rpahMUCeCKHUil METO/L paHKMPOBAHHMS! 1IPOOIICMBbI
~JMarpaMma paccerBanmus (KOppessiMoHHOE T10J1e):
-HIPUUMHHO-CJIC/ICTBCHHASH iarpaMmma.
13. B 3aBUCHMOCTH OT CTAJAMH MTPOU3BOJICTBA BbIJICIIAIOT!
“KOHTPOJIb I'COMETPHUECKUX (POPM M Pa3MEPOB:
SHIPEBAPUTENLHBIN (BXO/HO# ), IPOMEAKYTOUHBIH H OKOHUATEbHBLIH KOHTPOJIb:
“MHCTICKIMOHHbBIA KOHTPOJIb.
14. Cepruduranius 510:



ICATCIBLHOCTD 110 TOTBEPIHKJICHUIO COOTBETCTBHUS TIPOJLYKIIMK HIIW YCIIyTH YCTAHOBJICHHbIM
rpedOBaHMAM:

SUCTIBITAHME MM OLCHKA TTPOJLYKIIHK WK YCITY ]!

3asBKA HA HOJYUCHHE CePTU(PUKATA COOTBETCTBHS B PEIMOHAJILHOM Oprate BJIacTh Ha
BLITYCKACMYIO TIPO/LYKIMIO WK YCIYTY.

15. Opran 110 cepTU(HUKaLIK ITO:

~OTJ1E/1 PEIMOHAIBLHOIO OpraHa BJIacTH:

~oried heepajibHOIO Oprata BJAacTH;

—EIKKPC,‘I,M‘I'()BIHIlll)ll’l Oprat, I\'O'l\()pl)ll\ri HPOBOJIH'I‘ CCP'I'I/‘I([)HKEII[I/HO W HCCEeT OTBCTCTBCHHOCTD 3a ¢¢
Pe3YIILTATDI.

16. BeposTHoCTh HOIA/Iains pesy/ibTara H3MEpEHUs lapamerpa Kauccrsa b ONPCICJICHHbIH
MHTEPBAJI HAXO/MTCH KaK:

-Pih/Sx *Fi(2):

-Pi—h*Sx/ Fi(z);

-Pi=htsx/Z/

| 7. CucremMaTHyecKme NorpeiHocT:

SHOCTOSHHB] 110 BEJIMUMHE W 110 3HAKY WM U3MCHAIOTCS 110 OTPE/IC/IEHHOMY 3aKOHY .

“HE TTOCTOSHIIBI 10 BEJMUHMHE U 110 3HAKY!

-Be/1yT ceOst HE 1IPe/IcKazyeMbiM 00pasoM.

[8. st HOpMAJILHOI'O 3aKOHA PACHpEICICHMS CYUAMHBIX BCJAUUHMH XaPAKTCPHBIM ABJISACTCSH:

- Tpeyroibhas opma pacrpe/iesicHu

- pAMOYTosibHas (POpmMa pactpeieicHus.

- HKCHOHCHIMaLHas popma pactipeie/ICHus.

B()ll[)()CI)l JIIS HOJAIOTOBKHA K 3a4€Ty:

I Tpuunun mene/prvenTa kadeetsa «IocTOSHHOC Yy InCHIE

2 1loustus v npusimies TQM.

3.Cucremp kauectsa ChbT, HOPM. KCYKIL

4 Topsitok cepTuhUKaIMU POJLYKIIHU H yCIIyT.

S.basosprii npuanun TQM «AKIEeHT Ha HoTpeduTelis»

6.Hasnaucnue u coctan craigapra cepunt [ISO 9001:2015.

7. bazoswit npunimn TOQM «llocTostHHOC ylIydInCHre (IIPOICCCHBIN 1TOJXOJ1)».
8. CraTHCTHUCCKHI MeTOJT KoHTpoJist Kadectsa «Jlnarpamma llapero»
9.bazoselii npuHimn TQM «Bosjedenue nepconaia»

10.Cocras 1nmkira Jlemunra.

1 1. bazossiii npuain TQM «YpapjieHue Ha OCHOBE (paKTOB M JIAHHBIX»
12.Cucrembl kauecrsa bUTT n KAHAPCLIN.

13.Crarucrunucckuii MeTol « KOHTPOJILHBIC KapThi»

14.110CTPOCHUC JIMArPAMMBI KAK 0JIHOIO M3 MHCTPYMCHTOR YIIPABJICHHS KAUCCTBOM.
15.OCHOBHBIC 1HOJOKCHES 3aK0Ha «O0 00CCICUCHUH ¢IMICTBA U3MCPCINITY
16.Kpurepun npemun | pasuresnersa PO B odjacty kauecrsa.

17. Tpetosanus k nporeccam XKL B CMK o ISO 9001.

1 8.Cojieprkanne IporpaMMbl MCHE/UKMCHTA KauecTna Jlemunra.

19.Cpejera obecnieyeHust ¥ YIPaBICHHE pecypcami B CMK 1o ISO 9001:2015.
20.I'ypy kauectsa (Jlxypan, ®efirendaym, Kpocon. Taryru, Mcnkasa).
21.01erka pesyipraros jestenpioct B CMK 110 ISO 9001:2015..

22 Usnmepenue. anaias, yiaydmenue (rpedosanue [SO 9001:2015).

231 [puHIyiibl COBPEMEHHOTO MCHEDKMEHTA KauecTna.

24 Kpurepuu nipemun M. bosjipuoka 110 KauecTny B CIIHA.



Tembl pepeparos kK CPA

B pamkax camocTosite/ibHOH paboThl B HpoOIlecce H3ydCHHA JIMCHATIHHBL aciupan’
rotoput pedepar B COOTBCTCTBHM € BbIOPAHHOM TeMoil. Tema caMocTosTelibHOM  padoThl
BBHIOMPpACTCS M3 pacyera HalPaBJICHHOCTH (npoguist) MOJArOTOBKH.

|.Ceprudukarist CHCTEM MEHCUKMEHTA Ka4eCTBa.

2.3 PO «O6 obecticyeun ¢/IMHCTBA H3MCPCHHUI.

3.3 PO «O sammre npas HoTpedUTelICiy.

4. Ay)MTbl KauecTBa.

S POCCHIICKHIT OlIBIT YIIPABJICHUS Ka4CCTBOM (CHUCTCMBbI bUILL, HOPM. KAHAPCIH. KC
VKI1I).

60.Ipemust [pasureinersa PO B obJacTn KavecTna.

7.3arparhl HA KAYCCTBO.

8. Kpyxkn kadecrna.

9. Mex/[yHapo/(Hasi OpraHu3aiidst 110 Cran/@apTusaiiy (MCO-I1SO).

10.Meros «lllects curm»

[ 1.9KCIHEepTHBIA METOJL OIIEHKHM KauecTBa IPOJYKIMH WK yCIIYTH.

12.benumapkuar. Onpeie/iCHIe 1 HA3HAYCHUE MCTO/1a.

13.Kpurepuil npeMuu 1o KauecTy B SAnonunn.

14.Onprr yipasienus kagecrsom B CIHA.

15.01bIT YIPABICHUS KAUCCTBOM B CTpaHax [ Bpocorosa.

16.1 Ipuiiuiibl yIpaBicHMst KaUeCTBOM 9. Jlemunra.

17 Cratueruaeckuii Metosl « [prannno-cie/icTBenas arpamma KMenrkanb.

18.1Tousrue TOM. Ipuniwmis: TOM.

19 Hasmaucnue 1 cocras cranapros cepuu 1ISO 9000.

20.Crarucruueckuii merogl «)lnarpamma llaperoy.

21wk Jlemunra.

22 .Crarucruiecknid MeTojl « KOHTpoJIbHbIC KapThi».

23.1'ypy kadecrna (Jlxypan, deitrendaym. Kpocou. Meunkasa).

Pesyiprathl paboThl OQOPMIISIIOTCS KAk OT4YeT CONIACHO TpeboBannsiM K- pedeparam.
HOSCHHTEIBHBIM 3AITMCKAM KYPCOBBIX U JIHIIOMHbBIX padoT Bul'Y.

7. VYEBHO-METOIMYECKOE U UHOOPMAIIMOHHOE OBECIHEYEHHUE
JIMCIIUTIJIMHbBI

a) OCHOBHASI JIureparypa:

1 Bamkxa W.T. CurcreMHuoe ylpaslieHue KaueCTBOM M HKOJOIMUCCKUMH aClCKTamMHu. Yycbnoe
HocoOue/V.T. 3anka. B.M. Cwmouennes, 1011 deuynos. M. Bysosckuii yaeOnuk: HUIL
UHDPA-M. 2014-256 ¢. ISBN 978-5-9558-0364-7:

2. YipanjicHue KauecTBOM [Duexrpontbiit pecype| / Arapkos A. 11 - M. : Jlamukos u K.. - M.
W3jareibeko-roprosas Kopiiopaing "Jlankos u KO 2014. - 208 ¢. ISBN 978-5-394-02226-5:
3. ViHpaBJiCHUEC KauCCTBOM 1IPOJLYKIMH [Daekrpourbiii pecype| / Maromeion [ L - M.
Jlamkos 1 K. 2013,

) J1010JHITEILHA JIuTepaTypa:

1. YipaplicHUC KaucCTBOM | Dnextponnbiit pecype| / E. H. Muxeesa. M. B. Ceporrat. - 2-¢
w3, uenp. 1 Joir. - M.: M31a1esibCKo-Toprosas Koproparus "Jlamkos u K°", 2014. - 532 c.
ISBN 978-5-394-01078-1:

2. VipasjicHue KadecTBOM: YUYCOHHK / O.B. Apucros. - M.: MHOPA-M, 2012. - 239 c.: ni.;
60x90 1/16. - (Bpiciiee oOpasosarue). (1eperuiet) ISBN 978-5-16-001953-6:

3. DJIEKTPOHHOC M3JIaHue Ha OCHOBC: Beeobliee yIpaBjicHue KauecTBOM: yUCOHHK / B.H.
Azapos. B.IL. Maiiboposa, A.1O. llaubrics. IO.A. Yemanos - M. ®I'BOY "Yuebno-



METOJIMUECKHI 1eTp 110 00pa3oBaHUIo Ha IKCIC3HOAOPOKHOM rpancnopre”, 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammuoe odecneuenue u Mnrepuer-pecypeer:

Lwww.visu.ru ['nasnas-Crpyxrypa  ynusepenrera-CrpyKrypHbiid — HOJpasCiIcis-
Bubanoreka-Bial V- iekrpontas 0ubimoTeKa-)IeKTpOHHbIH Karasior-Bxoj 0e3 apropusainm-
Ocnosroii karaor-Marepuaini-Temarnka-1lonek-......

htp://w \\\7\./:j:_n’]i_tun.icmn

o

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru
5. http://www.knigalit.ru
6. http://Wwww.mami.ru

7. hitp://www.iprbookshop.ru

8. MATEPUAJILHO-TEXHUUYECKOE OBECHEYEHUE JIMCIATLITNHDI
(MO,LYJISI)

Jlcipiumna «Y1paBjicHue KauecTBOMY TNTacTCs Ha kapepe YKTP na ce marepuaibnoi
Gaze. JIeKIMOHHBIC 3aHsSTHS 1POBOJSITCA B ayJIMTOPHH 306-2, UPAKTHYECKHEC 3aHATHS B
KOMIILIOTEPHOM KJIACCC Ay IMTOPHst 332-2.

Aynuropust 332-2 KOMITLIOTCPHBIA  KJIacc, [OJUKJIIOYCHHBIM K CCTH YHUBEPCHTCTA 1
Uureprer. OO0py/IOBAHUEC BKIIOTACT: [DBM 10 wrryk; cxkanep 1 1. KCEpoxe- 1 1.
MYJIETHME/IMAHBIA [IPOCKTOP. Ayamropusi 306-2 BKIOUAC] 000py/loBaIKC: MY TUME I H
WHTCPAKTHBHAS  JlOCKa (UMbl «Hitachi-Starboardy. komiiorep  Core-i3?  Pentium-4.
MYJIBTHMC/ MBI TTPOCKTOP.

[Ipy  1POBCJICHAM  3aHATHI  MCHOJIL3YCTCH  CIC/LYIONIEE HPOIPAMMHOE  00CCIICUCHHML:
HPOIPAMMHBIH KOMILICKC HPOIPAMMHbII KOMILICKC MAPLE 15. Simulink 2011b. STATISTICA
8.0. STATGRAPHICS1S, Ms. Windows 7. Microsoft Office 2010, 110 Hitachi Star-Board,
Comsol Multiphisics 4.2.



na B coorserctsin ¢ Tpeboparmsivn GLI'OC BO (yposeih MOATOTOBKH
no narpasiennto 11.06.01 «DIekTponuKa, pajimoTexKa u
puino) 1nojroroskn « CHCTEMbL, CCTH 1 yCTpOHCTBA

[ Iporpamma cocraniic
KaJ[POB BLICIICH KBAIIM(pUKAIAN)
CHCTCMBI CBA3MY W HALPABICHHOCTH (11POC
TEJEKOMMYHUKAIIIY. / 7

Pabouyio HporpamMmy cocTaBmil K.1.H., jotent Opios TO.A. %&/\/

.

Perenzent(bl) . mpekrop @bY « Butajmmupexuii LHCM». 1.1, liapa_u,llxi(pff‘fl‘/_l,“ A

[ Iporpamma pacemorpena u 0J100peHa Ha 3acc/laHuK kadepel YKTP
nporokoi Ne 10 o1 03.06.2015 rosia.

3ase ytomuii kapeapoi Opios JO.A.

%

Yabouast HporpaMmma paCCMO’l'pCH‘d U OHOGPCHH Ha 3ace/laHnu y‘lCGIlO-MC']‘O}.[H‘{CCKOI:&

komucenn narpasiienus 11.06.01 « DIeKTpoHUKa, pA/IMOTEXHIKA 1 CHETEMDE CBSI3HY.

nporokoit Ne Mi o1 L6, ""/‘5/_1"())1,3
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JIMCT HEPEYTBEPX/IEHW
PABOYEHN 1TIPOI'PAMMBI JIMCIATIINHDBI

Pabouas 1porpamMma ojjodpena na /M‘;{— ~yueOHbIH 101
[Tporokou 3aceanns Kadeapbr No rd ; / 4 /A*ona
CH fors2c 7 7~

Bapestyrotumit kadepoit

PaGouast nporpamma ojlo0pena Ha /#7/4{/ yueOHbIA 10/
[Iporokos 3aceanus kade/por No i /72)'1“,5/], LA /Ko
L -—
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]

Pabouas 1iporpamma 0,100peHa Ha //,;/// yUueOHBIH 101

[Iporokot 3ace/anus Kadepol NQ//-* or ///', /(/// /_/Xg‘o;la
" > > O =
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