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1.IEJM OCBOEHUS JIMCIUTTIMHBI

[lesisiMi OCBOCHMSE JMCIMITIDLL «Y IPABJICHHE KAUCCTBOMY SBJISIOTCS (popMupoBanne y
ACHMPANTOB 3HAHUI K KOMICTEHIMIT B 001aCTH YIIPABICHUS KAUCCTBOM HPOJIYKIHI M YCIYT B
VCIOBHSX  BBLICOKOH — CTCHCHM — M3MCHYMBOCTH  PBIHOYHON  CPCIbI. crocoOCTBOBAHME
dopmupoannio Oy, (yHHX  HAYUHO-NC/ArOrHYCCKUX  Ka/IpOB B 00JIacTH  HKOHOMHKH M
yipasictus., HCOOXOMMOI0 JUlst YCHCHIHOH padoThl B PHIHOUHBIX  YCIOBHSIX COBPCMCHHOM
Poccun.

Saoauu  Kypea chopMupoBarh Y aCHMPAHTOR TCOPCTHUCCKHC 3HAHMA. HABLIKK 1
KOMIICTCHILMM T1PH PCIICHUH COBPEMEHHBIX TIPOOICM YHPABICHUS KAUCCTBOM. B HaCTHOCTH!

HYTCM HPUMCHCHHSE OCHOBHBIX HOHSTHH. KOHICIIIMI 1 CHCTCM MCHE/UKMCHTA KauecTha.
3@ CUeT MCIOJIBL30BAHUS B TCOPUH M HA MPAKTHKE COBPCMCHHBLIX METOJIOB M CPCICTB
VIIPABJIEHUS KAUCCTBOM.

2. MECTO JIMCIIUIIJIMHBI B CTPYKTYPE OCHOBHOM ITPO®ECCHOHAJILHOM
OBPA3OBATEJBLHOMI ITPOI'PAMMBI BBICHIEL'O OBPA3OBAHMUS (OHHOIT BO)

Kype "YipasicHue KauecTBOM" OTHOCHTCSH K JIMCHHILIMHAM BAPUATHBHON vacTu 110
BLIOOPY OCHOBHOI OOPA3OBATCILHON HPOrPAMMbL 110 HALPABJICHHIO 11.06.01 «nexrponuka.
pi\ill'l()'lc,\lllli\'il H CHCTCMBI CBASH Y,

JList u3yuCHMs COJICPKAHMS JMCIHILIMHDL " Y IIPaB/ICHIC KagecTBOM" HCOOXOIMMbBI HABBIKH
W 3HAHMS. TOJYUCHHBIC HPH M3ydeHnn Kypeos «CoBpementbie 1PpoOIeMbl B HKOHOMHKC.
«Teopust M MCTOJIOIOIMS IKCHEPUMCHTAILHBIX  MCCIC/IOBAHNHY. @ TAKIKC KOMIICTCHITN.
HOMYUCHHBIC PH ITPOXOAJICHAM 1E/IAr0rMUCCKOH IPpakTHKU. ToJyucHibic: HaBbikn 1 3HANHS
OYJLyT MCHOJIL30BAHBL HIPH  HOJFOTOBKE M IIPCJICTABICHUH HAYUHOTO JIOKII 0o HAYHHO-
KBUIHDUKAIMONHONH  padorhl  (Jucceprauun).  Jlucuniumna  «YUpaBicHue  KauecrBom»
H3YHACTCH B KOHTCKCTC COBPEMCHHOIO COCTOSHMS HH(POPMAIHOHIONO 00LICCTBA. OYTOMY
HPEO/aBAHUC YKA3AHHON JIMCIMILIMHBL BKIIOYACT HCHOIBL30BAHUE BCCIO MHoroodpasust hopm
noJjiyuenus  MHQOPMAIMK M CTPOMTCS  HA  HPUMCHCHHH  PA3JIHUHBIX oOpaszoBareabHbIX
TEeXHOJMOTHIE. B TOM 4HCiie 00CYA/ICHUN KOHKPETHBIX OM3HCC-CHTYAIMH, «MO3IOBOIO IITYPMa».
HoCTpoeHnu JarpamMm, padoTy B MQIBIX IPYIIIAX W BBITOJHCHHS OT/ICALHBIX YIPAKHCHHI.
HAIPABICHHLIX HA YCBOCHHC Martepuaza Kypea. B coorsercrsnm ¢ yueOHbIM  [LIAHOM
Jctiinia - «Yipapicnue  KauecTBoM» npejnoiaracT nocliejiytoniee  yrayoueHune
smdepenipannio  1podGecCHOHAILHBIX  KOMICTCHIMI  1IPY OCYIICCTBICHHH  HOTOTOBKH
actipantos. Kype Gasupycres Ha couetalnn 00pasoBarciibHOi, CHCIHAILHON 1 HPAKTHUCCKOM
HOJOTOBKE

3. KOMUETEHIIMU OBYYAIOHIETOCSI, ®OPMHUPYEMBIE B PE3VJIBTATE
OCBOEHMS JIMCIMILIMHBI (MO/LYJIA)

BoinyeKHUK, OCBOMBLIMI  1IPOIPAMMY  aCHHPAHTYPhL. JIOJGKCH 00JIAI@Th  CHCJIYIOUIMMH
VHUBEPCATBHBIMY KOMICTCHITMSIMU!

- CHOCODHOCTBIO K KPUTHUCCKOMY — aHajiM3y M OLCHKC COBPCMCHHBIX  HAy4HbBIX
JIOCTHIKCHHIL. ICHEPUPOBAHMIO HOBBIX MJICH 11PH PCIICHUH HCCIIC/IOBATCIBLCKUX W IPAKTHICCKHN
3a/1a4. B TOM YHCIC B MEAMCHumHapipix odactsx (YK-1):

B pesyibTare OCBOCHMS JTHCIMILIMHBL 00YHAFOLMACS JL0JKCH JIEMOHCTPHPOBATE CIIC/YIOLLHC
Pe3YILTAThl O0PA30BAHKS

1) 3HarTe: COBPEMEHHbLIC Hay'Hbie JocThKeHus (YK-1):

2) VMmerh: BBIIOJIHSTL KPUTHUECKME  aHaiu3 MW ONCHMBATL  COBPEMCHHBIC  HAYUHBIC
noceruxkenns (YK-1);
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| MCHC/KMEHTA KauecTBa

3) B.a/ters: ClIOCOOHOCTBIO TCHEPHPOBALNS HOBLIX HJICH W HPAKTHUCCKHUX 3aa4, B TOM
GMCIIC B MCTK MCHMIuIapibix odsactsx (YK-1).

4.CTPYKTYPA U COJIEPKAHUE JIMCHUATIMHBI «YITPABJIEHNE KAYECTBOM»

OGS TPY/I0EMKOCTH JIMCIMILINHBL COCTABISCT 2 3aUCTHBLIX /ML 72 Haca.
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4.1 TEMATUYECKWUH TJIAH

Tema 1. Cocrosinme Bonpoca, YBOONU, TEPMUHBI H OHPE/IC/ICHIS  KATCHOpHH
KAaveCTBa.
1.1. Drononus noustis KadecTsa 3a nocienue 100 ner.

OnpeIC/ICHAC KaucCTBa HA BCCX Hranax passutus Guiocodgun kauecrsa ot 1905 1. 1o
nHamux  JHeit. Onerr Qopa,
VIIPABIICHHE KAUCCTBOM.
1.2.Copementoe onpeeienne kauecrsa no MCO 9000:2000.

[losicHeHue CMBICJIA THOHSTUs KadecTBa Ha COBpPeMEHHOM dratie. OCHOBHbBIC IIPHHIIMLIDI
MCHCJDKMCHTA KauccTrsa OopMeHTaIMs Ha 1HOTPeOUTCICH. poJib PYKOBOJICTBA, BOBJICUCHHC
pabOTHUKOB, 1OJIXO/L KAK K HPOIECCY, CHCTEMHBIH 110/IX0JL K MCHCIKMCHTY. HOCTOSHHOC
VAYUIICHUC. PUHSTHC PEHICHUH, OCHOBAHHLIX Ha (akTax. B3AWMOBBLIIOIHBIC OTHOUICHHS €

HOCTABIIMKANMH.

1.3. llapamerpbl kauecTsa

Teitopa, Illyxapra, Mceukaspl, pazsurue  LC,  Becodee

HPOJAVKIIHH, YCIYVE W HPOHECCOB.

[ lapameIpbl KauyecTBa HPOAYKIMN ((PYHKIIMOHAIBHBIC XaPaKICPUCTHRA, 0C3011acHOC T,
IKOJOIMITHOCTh,  HAJICHKHOCTh,
TEXHOJIOIMUHOCTE) U VCIYE (HAJICHKHOCTH, OHLYTHMOCTh, BCK/IMBOC Th. JIOCTYIHOCTB. Iapatii.

CUMITATHH. OT3LIBUMBOCTD).

ACTCTHUHOC T b, 'I']leICIi(}]TI'lll’:ﬁL‘_'[IxHUL"!'I). IPIrOHOMHYHOCT .




1.4.1lonstrie «KU3HCHHOI'O IIUKIIA» MTPOJLYKIIHH.

Dranpl odecrieHenust Kavectsa 1o newie Jlxkypana MAPKCTHHT, TIPOCKTHPOBAHME.
cHabKeHue, 1IAHMPOBAHUE TIPOIECCOR. HPOU3BOJACTBO, HCHBITAHUC M KOHTPOIIb, YITAKOBKA.
XpaHeHue W TPAHCIIOPTHPOBKA, NMPOJAKA. MOHTAXK W BBOJL B OKCILIYATAIMIO. TAPAHTHIIOC
00CIYIKHBAHMC, Y THIIH3AILMA.

1.5, Harpuapxu kauecrna — Jlemunr, Jxypan, Kpocou, Taryuun. Menkasa u jip. OcHoBHbIC
JIOCTHIKCHMSE M HAYUHbIC HAIPABICHHS.

Tewma 2. llousrrue cHCTEMbI MCHE/IKMEHTA KavecTBa.

2.1, Or1euccTBCHHBIA 1 MCHKLYHAPOMHBIA OLBIT CO3M@HUsE CHCTCM YIIPABICHHA KauCCTBOM.

OnpeJie/icHue  CHCTEMbl  KauecTBa, OCOOCHHOCTH  OTCHCCTBCHHBIX  CHCTCM  YHPABJICHIS
kauectsom (bUIL, HOPM, KAHAPCIIW, KC YKII).

2.2. Cramyaprel cemeiictsa MCO 9000:2000.

Hasnaucume. HCTOPUS TOABICHUS, MEKyHAPO LI ONbIT npuMenenus, cepus MCO 9000
8 Poccun. Crpykrypa cemeiicrsa cranaapros UCO 9000 (IOCT P UCO 9000-2001). st
cramjgapros cepun 1994 1. Craggapr MCO 8402 na rtepmunbl B o0Jactn kavectsa. Bepens
2000r.  MCO 9000-2000, UCO 9001-2000. UCO 9004-2001. Mojieib CHCTEMbI KaueCTBa 110
FOCT P UCO 9001-2015. llponeccHslii 10JX0/L K ylpaBienuio kauecrsom. Ormcanue
HICMEHTOR MCHC/UKMCHTA KaueCTRA.

2.3. Jlpyrue cucrembl Menejprmenta kaueersa (1QM. QS 9000, mosein HPEMUI 110
Ka4ecTBy ).

Ocuornl usocopun TQM (Becodmiee yipasienue kadecrsom).  Kpurepun npemuit 1o
kauccrsy B Pocenn, Lipporte, CHIA. SAuonnn.

Tema 3. CoBpeMeHHBIC METO/IbI MCHEZKMEHTA KavecTsa,
3.1. Auaims rpebonanuii norpedurencii upn mapkerumre (QI'D- meroj).
3.2. VupasjicHue KauecTBOM 1PH POCKTUPOBAHUH 1IPOJLYKITHHI. TIPOIECCOB, YCIYT (MET0/L
FMEA)
"

3.3, CraruCTUHeCKHEe METO/IbI B VIPABJICHUH KAY9CCTBOM.

Tembl HPAKTHYECKHUX 3AHSTHII:
I. Menrudukains 3aKoHa pactpe/ICJIcHus CJyyailHoil BEJIMUMHbL
2. bazoBbIC U HOBBLIC METO/IbI CTATUCTHYECKOI'O YIIPABICHUS KAUYCCTBOM.

5.0bPA3OBATEJIbBHBIE TEXHOJIOI'MHN

B coorsercrsun ¢ rpedosanusvn GLIOC BO no nanpasicnunio  11.06.01 «Diekrponnka.
PAMOTCXHUKA M CHCTCMbI CBS3M»HALIPABICHHOCTL PEANM3AIIAM KOMUICTCHTHOCTHOTO HOJIX0/(A
Hpejyemarpupac HINPOKOC MCHOIBL30OBAHKUE B _\f"‘iCGIIﬂM HpoTecee aKTUBIILIN H HHTCPAKTHRILIX
GopM  HTPOBC/ICHHS 3aHSTHI B COUCTAHNMU € BHEAYJMTOPHOH padoroit. O0pasoBatciibibiv
FeXHOJMOIMAMH, MCHOJML3YEMBIMA B HPOIECCEe 00YUCHUS 110 KYPCY «YHPABICHUC KA4CCTBOM»
ABISIOTCSH:

® KOMIILIOTCPHBLIC CUMYJISTIMH,

® Pa300p KOHKPETHLIX CUTYallMId.

® [PCHUHIU 110 [IPUMEHEHUIO METOJIOB MATCMATHYECKOIO MOJIC/IMPOBAHUS. B TOM YUCIIC U
3a/(@4d B 00/1aCTH YIIPABJICHUS KAUCCTBOM MPOJYKIIHH. YCIYT U 1IPOLIECCOB,

® [PCHUHIM 110 TPUMCHCHHIO TPOIPAMMHBIX CHCTCM M KOMILICKCOB JUIS MATCMaTHUCCKOTO
MOJICTTMPOBALHUS. B TOM YHC/IC M 3a/1a4 B 00/1aCTh YIPABICHUSA KAYCCTBOM HPOJIYKIIMH. YCIYI 1
LIPOLLECCOB.



o MATCPHAILI BY3OBCKHX M BHYTPHBY30BCKHX TCJACKOH(EPCHIMH B CCTH Internet. a Takuie
MATEPHAIBI  MCKILYHAPOHBIX M POCCHHCKHMX  HAYUHBIX kondepennii - B odiactu
MATEMATHUCCKOI'O MOJICIIHPOBAHHSL.

B pamkax yucOHOrO Kypea HpelycMOTPEHbI MACTEP-KIACCH IKCHCPTOB W CHCIHAINCTOR
na ocrone webinar kommannii Softline. Statsoft. Mathsoft. Bujico webinar  ykasanibix
CHCIMAIMCTOR HAXOJSICS B OOIIEM JIOCTYTIE B ceTH Internet ma CoOTBeTCIBYIONmX cairax. a
FAKIKC TIPS/ I0CTABISIOTCS ACITHPAHTAM B JIOKQILHOH BEPCHH.

JICKIMOHHBIH MaTepHal HOCHT HPOOJICMHBIH Xapaktep 0 0TpaKac HPOQ ML HOATOTOBKH
cayiareiacii. Ha JICKIMIX W31araloTest OCHOBHBIC TCOPCTHUCCKHUC TIOJOKCHHA 110 M3YyUaeMOoit
Teme. B nporecce M310KeHHs BCEro JICKIMOHHOIO Marcpuaja 1o BCCM TCMaM H3ydacMon
JMCHMIUTHEDL [IPUMEHSIOTCS HHQOPMAIMOHHO - KOMMYHHKAIMOHHDBIC TCXHOJIOIMA. d MMCHHO
HIEKTPOHHbBIC  1HOPT(HOAMO  (IIpEe3eHTallMd W OLOPHBLIC koucnexktol). llo  kaxmoi Teme
JNEKIMOHIOrO  Martepuaia  paspaboranpl  npesenrtaiud.  lpn nposejienuy JICKIMOHHBIX - 1
HPAKTUUCCKUX  3aHSTHI  1IPEJYCMOTPEHA  HENOCPEICTBEHHAs  JICMOHCTPAILHA — PCIICHIA
KOHKPETHBIX 3a/1a4 B 00[aCTH YIIPABJICHHS KAUCCTBOM € MOMOIILIO COBPEMCHHBIX ITPOTPAMMHBIN
KOMILICKCOB M CHCTCM.

()6[}1['30“3'1'{;‘,’I}z!ibiL‘ TEXHMIONH, HCNTOULIVEMBIL TIPH plainsaiin |

B AL A r I i patoTh
| No Pazien ('J'L,‘Mii] paiiin THbIX BHJLOB & ICOHOH PAQOThI
|

n'n JIUC LTI HBI :
| Jlexiun

KOMUBIOTEPHBIC CHMYISIIN.  Pas0op  KOHKPCTHBIX cm_vaum‘i.!
MPE3CHTALMH 1 OTIOPHBIC KOHCHCKThL MATCPHAILL BY30BCKIN 1)
BHYTPUBY3ORCKUX TeJCKOH(epenimii B ceri Internet. a rarkke
MATEPHAILI  MCAULYHAPOIHBIN 1 POCCHIICKMX  HAY'4HBIX
kongepeninii B odiacTi  YIPaRICHHA  Ka'UCCTBOM.  Maciep-
KJ1ACChl IKCHEPTOB W CNCHHAIIICTOB Hd OCHOBC webinar.

KOMIILIOTEPHBIC CHMYJIALLIAN, Pasdop KOHKPETHBIX CHTYaAlHil,
| IPE3CHTAILN W ONIOPHBIC KOHCTICKTBL, MATCPHAIILI BY3OBCKHN H

Cocrosine ROLPOCA, IBOJHOTLHA,
| FEPMHHBLE 1 Qupe/e/licHuA KATCTOpHK
KavcCrsd

| Hougrue cueTembl MeHEIARMCHTE BHYTPHBY30BCKIX TelicKoH(epeHiit B ceri Internet, a Takie |
“ | kauectna Marepuaibl  MEKIAYHAPOIHBIX | POCCHIICKNX  HAYYHBIX
I\'ﬂlllllt‘DC}l!lHﬁ B o0Jactu YIPAaBJACcHH KaueCTROM,  MactTep-
| | KIacChl ')KL‘]ICP'I'(\H H CHCHHAITUCTOR Hd OCHOBC webinar.
| | KOMOLIOTEPHBIC CHMYISII,  PasOop  KOHKPETHBIX cuTyanuii, |
| HpeseHTAIHN W HIOPHLIC KOHCHCK B, MATCP AL BVIOBCKHN "
) COBPEMCHHBIE METOABLE MCHCJUEMEHTA | BHYTPHBY30BCKIX resekondepeniutii B ocern Internet. @ Takie

Ravecid MaTCPHIB MEHU Y HAPOLH BN " ]1{1L’L‘II§'EC1\'II\ Ha Y HHBIN
I\‘OH(|]UDL’III{H“ B oo0nactu VIPABICHs  kauedt BOM.  Maciep-
KJIACChl ARCHEPTOR | CHEHNAIUCTOBR Hi OCHOBC W L‘hilﬂill'.

6. OIIEHOUYHBIE CPEJICTBA VIS TEKYHIEL'O KOHTPOJIS
VCUHEBAEMOCTH,IIPOMEKYTOUHONH ATTECTAIIMHA 11O UTOI'AM
OCBOEHUS JIMCHUILIUHBLI 1 YYEBHO-METO/IMYECKOE ObECHEYEHHE
CAMOCTOSITEJBHON PABOTBHI ACHIMPAHTOB

JLIsE TEKYIEr 0 KOHTPOJIS YCHEBAEMOCTH HPHUMEHACTCH TECTHPOBANHC. [Ipomexyrounas
arrecranus HpoBoTes B opme 3avuera.
6.1. Bonpocn jList T€CTHPOBAHUS.

1. KauecTBO HPOJLYKIMH ITO!

“BLICOKHIT CHIPOC HPOAYKLMK Y HOTPEOHTENCH:

~COBOKYIHOCTH CBOMCTR, 00YC/IABIMBAIOIINX CC MPUTOAHOCTH YIOBICTBOPSTE ONPCIICICHHBIC
lI\‘IEpL‘GIi()L‘ M B COOTBETCTBHHU € €C HABHAUCHHEM.

=BbICOKHN 11CHA [IPU,’[_\.'I(IIHI-L



2. KaKk UMEHYETCS aMePHKAHCKOE 00LLECTBO 110 KOHTPOJIIO KauecTBa:

-AOKK:

~-ACEAH:

-TQM,

3.1 lesn cosianmng CUCTEM MEHEILKMEHTA KadecTa:

SHOBBLUICHHMEC KOHKYPEHTHOCHOCOOHOCTH, OPUCHTAIMS Ha HOTPCONTCIS TI0/1YHCHHUC HPUObLIH:

CHOBLITICHHE OTBETCTRCHHOCTH PYKOBOIACTRA M KAUCCTRA TOBAPA WM YCIYIH:

~COBAHME YCIOBHIT padOThi COOTBETCTRYIONIUX PHIHOYHOH YIROHOMHKC.

4. 1 1aBHOC B OTHOIICHHH K KauecTry B SAnonun:

SILMPOKOC BHEIPEHHC HAYHHBIX Pa3pabOTOK, BHICOKAS CTCICHE KOMILIOTEPHIALIMH, MARCHMAILHOC
HCHOIB3OBAHNE BOZMOKHOCTCH HEI0BCKA,

-pOCT BIOJBKETHOTO (PUHAHCHPOBAHMS HAYKM 1 00PA3OBAIN:

SKECTKUI KOHTPOJIb KAYECTBA HPOAYKIMHK HA 3aBEPHIAIONIMX CTA/IMAN CC M3TOTORJICHUS.

5.B kakoil crpaHe yTBepsK/leHa HallMOHAJIbHAA [PCMHs HMCHH M.BoJipiiika 34 BbLIAKOIILHECH
JOCTUKCHHS B 00J1ACTH TIOBLILEHUS KAUCCTBa HPOLYKIHH?

~Slnonus:

-l'epmanns:

-CHIA.

6 Baciciiiieil  OTMUHTeIbHOH  0CO0EHHOCTBIO EBPOIIEHCKOIO 1HO/IXO0/@ K PCHICHHUIO npodJiem
KAueCTRa MPOLYKIMKU ABJIACTCH!

SBXO/IHOH KOHTPOIIL MATCPHATIOR]

-COIAHUC  PErHOHAJIBLHONM  MH(PAcTPYKTYphl M CCTH  HAIMOHAILHDBIX opralu3almni,
VIOIHOMOUCHHBIX TPOBOANTE PAOOTHI 110 CEPTUPUKALIUM HIPOAYKIN M CHCTCM KauceTsa, AKKpe/nTaimnm
Ja00paTOPHi, PEIHCTPaLUs CHICHMAIMCTOB 110 KAYCCTBY.

SKOHTPOIIL ANNaparypbl. alonieid HHPOPMAIHMIO O KAYCCTRE HPO/LYKIHH.

7 Kakue CHETEMbl HENOIB30BAIMCH B POCCHICKOM OnbiTe yipasichns kauecisom

-bHI. KAHAPCIIW, KC YKIL:

cucrema PJICA;

-cuerema TQM/

8. COCTAR IONAMI KAUCCTBA N8TH «m» B KoHuenumn TOM sasisnores:

-OULYIHICHHS TTOKYNATEIS, KAUECTBO MPOLYKIMH, KAUCCTBO YCAYT, KAUCCTBO IPOICCCOB. KauecTBO
HPCAHPUA TS

SIHOJIH, MALLHHBL, MATEPHAIL, METO/1bl, OKPYKAKOILas cpeia;

-OPreTpYKTYpa. 10/UICPAKKA, FKOHOMUUCCKUIH YCTIEX, 3alluTa OKPYIKAIOICH CPe/ibl, MMHJIK.

0.B Kakux CHTYAIMAX PUMCHAFOTCSH MCIK/YHAPOHBIC CTal/lapThl MCO 90007

-KOI/1a KOHTPAKTOM 0C000 OIroBapuBacTcs HEOOXOJAMMOCTh HX IIPUMCHCHISL

“KOT/14 TOCTABIACTCS TPOAY KIS BOCHHOTO HA3HAUCHNA

SKOIJLA HOCTABIAETCH 1POJYKIMA OLITOBOIO HA3HAUCHUS.

10, Yro sxoaunr B nonstue PDCA nukia lemunra?

CKOHTPOIIL MATCPHAIIOB, KAYeCTBA, alnaparyphl, nH(opmaii:

“IIAHMPOBAHKE, TIPOM3BOJICTBO, KOHTPOJIb, COBCPIICHCTROBAHHNC:

~COCTABJICHNE KOHTPOJILHOW KapThl. HAIPAMMbL, KOPPEISIIMOHHOTO HO/1s, JIHATPAMMBbI Menkan.

I'1. Jlnarpamma llapero oro:

~ocobas PopMa BEPTHKAILHOIO CTOAOHATOTO IpapuKa, KOTOPAst HOMOTACT OHPC/ACHUTL
MMCIOLMECS 1TPOOIEMBI M BLIOPATH TOPI/IOK UX PCHICHHA:

-KpHBas HOCTPOCHHAA 110 KPAHHUM BEPXHUM TOUKaM.

-/MArpaMMa KoTopas Mo3BosIeT NPEACTABUTE XO/L HIPOLECCd BO BPCMCHH.

12. Jlnarpamma Menkasbl 310!

-rpahHUCCKHIT MCTO/L PAHZKHPOBAHUS TPOD/ICMBbIL

-/MarpaMma pacceuBanmus (KOppe/siiiHOHHOE HOJIC ).

~[IPUHHHHO-CIICACTBCHHAs JIHArpamMMa.

13, B 3aBMCHUMOCTH OT CTA/IHH TIPOU3BOICTBA BBLICIANOT!

“KOHTPOJIb ICOMETPUUECKUX (POPM M pa3MEpOB:

~HPEABAPHUTCAbHBIH (BXOHOMH). HPOMEIKY TOUHBIH H OKOHUATE/LHBIH KOHTPOIIb!

“HHCTIEKIHOHHBIH KOHTPOJIb.

14. Cepruduranns 510:



EHTCUBHOCTE 110 TIOITBEPIKIACHUIO COOTBETCTBHS TIPO/IY KA WK YCIIYTH YCTAHOBJICHHBIM
TpedOBAHMAM:

SUCTBITAHHC I OLCHKA NPOJLYKIMK I YCIIYTHL

“3aMBKA HA HOJIYUCHHE CepTU(MKATa COOTBETCTBHS B PCTUOHAILHOM OpraHe Bjlacti Ha
BBLITYVCKACMYIO HPOAYKIMIO HIIM YCIYTY.

15. Opran 1o cepruduraiin H1o:

~OTE PEIHOHAITLHOIO OpraHa BIACTH:

~0r/1esn (PEACPAITLHOIO OPraHa BIACTH]

-AKKPE/ANTOBANHBII OPraH, KOTOPbIH HPOBOAMT CCPTHPUKALMIO M HECCT OTBETCTRCHHOCTD 34 CC
PE3YILTATDL

16. Bepos THOCTH 1HONAaHUs PE3VIILTATA U3MEPCHUMS TIapamMetpa Katiecrsa b OLIPC/ICICH B
HHTEPBAJL HAXOAMTCH KaK:

-Pi=h/Sx *Fi(Z);

-Pi-h*Sx/ Fi(z),

-Pi=htsx/Z/

1 7. Cueremaruieckue 110rpetHoCTH:

SHOCTOHHHBI 110 BEJAMHHHE W 110 3HAKY WIH U3MCHAKOTCS 110 OTIPE/ICJICHHOMY 3aKOHY:

-HE NOCTOSHHBI 110 BEIIMUUHE W 110 3HAKY!

-BeJty'T cels He npejickazyembiv 00pazom.

18, JU1s HOPMAILHOTO 3aKOHA PACHIPEICCHHS CIIYHARHBIN BCJIHUUI NAPAKTEPHBIM HBIACTCH:

- rpeyrodibhias (popMa pacipe/ielicHns:

- HPAMOYTONbHAs POPMA PACHIPC/ACICHISL

- IKCHOHCHIMAIBLITAs hopma pactpe/ie/ieHus.

B(]ll')lll.!b] JWIH HOJATOTOBKH K 344CTy:

1.1 Ipuniwn MeHe/pEMenTa kauecrna «llocTosHuoe yiry nenney

2. 1onsttus u upuniwns TQM.

Cucremn kauectsa CBT. HOPM. KCYKIL

Alopsijiok cepruduKanum npoJlyKIuu 1 yclyr.

basosprii npunimn TQM «AKIEHT Ha HOTPEOHTEC s

6.Hasnauenue n coctan cranjapra cepun [SO 9001:2015.

7 Basosbiii npuaimn TQM «TocTOsHHOE YyUIICHHE (HPOHCCCHbIH T10/IXOJL)».
8. CrarueTHUCCKHii MeTO/L KOHTPOJIs KavecTna «Jlnarpamma [laperon

9. bazosbiii npuHin TQM «BosieueHne nepeconaiay

10.Cocrar nukia Jlemuura.

| 1.bazoseiit npuanmn TQM «Yiipasiienue Ha OCHOBE (paKTOB W JIAHHBINY
12.Cucrempt kauecrsa bUTT n KAHAPCLIN.

13.Crarucriuaeckuit MeTo/l « KoHTpoibHbIC KapThi»

QRS B S

n

14.1locTpoeHne JHAIPAMMbI KAK 0JIHOIO W3 HHCTPYMCHTOR YHPABJICHHA KAHCCTBOM.
15.0CHOBHbBIC HOJ0KCHMS 3aKona «O0 00CCHCHCHMI ¢/IMHCTBA H3MCPCINiiY
16.Kpurepun npemun [pasurennersa PO B obiactn kauccrsa.

17.pedosanus k npoueccam KT B8 CMK o 1ISO 9001.

18.CojepKanie POIPaMMbl MEHEDKMEHTaA KauecTsa JleMunra.

19.Cpescrna obecneuenns u ypasjienue pecypeavn 8 CMK 110 ISO 9001:2015.
20.1'ypy kauectsa (JLkypan. deiirendaym, Kpocon. Taryru, Menkasa).
21.0nenka pesyabraros jaesteiptoctn B3 CMK o 1SO 9001:2015..

22 Usmepenue, anais, yayuienne (rpebosanmne 1SO 9001:2015).

23 1 IpuHitniibl COBPEMEHHOTO MCHEJIKMCHTA KavecTBa.

24 Kpurepun npemun M. bosjipujoka 1o kadeersy B CHHIA.



Tembl pedeparos kK CPA

B pamkax camMocTosTe/IbHOH paboThl B IIPONCCCE M3YUCHUA JUACIIMILIMHBL  acipant
rorosuT pedepar B COOTBCTCTBHM € BbIOpanHOi  Temoit. Tema CaMOCTOATCIILHONH  PaboTh
BLIOMpPACTCH U3 pacucTa HAlPABJICHHOCTH (npodmist) MOJArOTOBKH.

[.Ceprudukarus CHCTEM MCHE/UKMCHTA KauecTna.

.03 PD «OO odeceuenun eIMHCTRA H3MCPCHUI.

3.3 PD «O sanmre npas HoTpedrTescin»,

AY/ T KQUuecTBa.

Poccuiicknii O1BIT VIIPaBJICHH KQYecTBOM (CHCTCMBbI BULL HOPM. KAHAPCIHH. KC

I~

S

n

VEI1).

o

s IIpenust Hpasureasersa PO B odiactn kavccrsa.
7.3arparsl Ha KAUeCTBO.
8. KpyKKH KauecTna.
9. Meuk; Ly HApO IHAst OPrann3aiis 1o cranjaprisaiim (MCO-ISO).
10.Metoa «lllecTs curm»
| 1.9KcrepTHbIH METOJL OLCHKH KauecTBa POJIYKIMA WK yCAYTH.
12.benumapkunr. Onpeie/ieHue 1 Ha3HauCHUe MCTO/1A.
1 3.Kpurepnil npeMum 1o Kauccrsy B Slnonmnu.
14.0npir yupassicnus kagectsom B CILA.
15.01BIT YIPABJICHUS KAUECTBOM B CTpaHax LLgpocorosa.
161 IpuiiIIbl YIPABICHHS KQUECTBOM . Jlemuura.
17.Craruernuccknii metojl «l Ipuaniio-ClIe/ICTBCHHAs inarpaMmd Menkasb.
18 1 Tonstrne TQM. Hpunimis: TQM.
19.Hasnauenue v cocrar cramapros cepuu 1ISO 9000.
20.Crarucrnuccknii metot «Jlnarpamma I laperon.
21.1 mko Jlemunra.
22.Craruerniccknii MeTo/1 « KouTpoiibHbIC KapThi».
23.1'ypy kauecrsa (JLkypan. deitrendaym. Kpocou., Menkasa).
Pesyianrarbl padoThl OQOPMISIOTCS KAK OTHCT COLIACHO Tpebosanusiv K pedeparam,
HOSICHITEBHBIM 3AITHCKAM KYPCOBBIX M JIMILIOMHBIX padotr Bil'Y.

7. VUEBHO-METO/IMYECKOE " NHOOPMAIIMOHHOE OBECHEYEHHE
JIMCIUATTIJIMH B

4) OCHOBHASL JITeparypa:

| 3amka W.T. CucreMioe yipaBjieHHEe KaueCTBOM M HKOJOIMHCCKUMH ACHCKTAMA. Yuceonoce
Hocobue/N.T. 3auxa, B.M. Cmoucuies. 10.11. ®ejyios. M.: Bysosckuii yueonuk: HNUIL
UH®OPA-M. 2014-256 ¢. ISBN 978-5-9558-0364-7:

2. YViIpaBJICHHE KAYCCTBOM | Duekrponnbli pecype| / Arapkos A. [1. - M. ;: Jlamukos u K., - M.:
Usnareneko-roprosas kopropaiws "Jlamkos n K2, 2014, - 208 ¢. ISBN 978-5-394-02226-5:
3. VHpaBICHHE KAUCCTBOM HPOJLYKIMH | dnekrponnniii pecype| [ Maromesion [11. TI1. - M.
Jlamkos u K, 2013.

0) oo e bLHast Jimreparypa:

1. VipapjicHue KauccrBOM | Daexrponnbii peeype| / E. H. Muxeesa. M. B. Cepomrran. - 2-¢
w3, ueip. u ol - M. M3areibeko-roprosas Kopuopanus "Jlamkos u K°", 2014. - 532 c.
ISBN 978-5-394-01078-1:

2. Vupasienue kadecrsom: Yueonnk / O.B. Apucros. - M.: UHO®PA-M, 2012. - 239 ¢.: ni.:
60x90 1/16. - (Bpicinee oOpazoBaHue). (1eperuiet) ISBN 978-5-16-001953-0:

3. DJIEKTPOHHOC M3/IaHHE HA OCHOBC! BeeoOliee  YIPABICHHE KAYCCTBOM:  YUCOHHK I BH
Asapos. B.l. Maiibopoia. A.1O. llanbres. [O.A. Yemanos - M. ©IBOY  "Yueduo-



METOMUCCKUIT HeHTp 110 00pa3oBaHHIo HA JKEIC3HOJI0OPOKHOM rpancnopre”, 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammioe obecnedenue u Mirrepuer-pecypest:

Lowww.visu.ru [ napnas-Crpykrypa — YHUBEPCH rera-CrpyKTypHbid - 10 (pas/Ic/icms-
Buoanorexa-Bil Y-)uekrponnas OM0IHOTeKa-DJICKTPOHHLIA Ka ravtor-Bxo,r 0e3 apropusaiun-
Ocnonoii karanor-Marepuaibi-Temarnka-1lonek-....

2 NP WW W _/I'|L_[J_“|iIHH.L_'HH]

3. http://www.studentlibrary.ru
4, hittp://www .antie-r.ru

5. http://www.knigalit.ru

6. htip://svww.mami.ru
7. http://www.iprbookshop.ru

3. MATEPUAJILHO-TEXHHYECKOE OBECHEUYEHNE JIMCHMITLTHHD]
(MO,1Y.J151)

JIncrminana « YiipasicHue KauecTBOM» M Tactes Ha kaeape YKTP na ce MarepralibHOM
Gaze. JleKIWMONHbIC 3austusi 1posojsites B ayauropun 306-2, HpakTHtuecKue ansdtid B
KOMIIBIOTEPHOM Kilacee ayiropust 332-2.

Aysmropust 332-2 KOMIIBIOTCPHBIH KJIacc, HOJIKJTIOMCHHBIH K CCTH YHUBEpCHTCTa U
Hurreprier. O00pYtloBaHAE BRIIOHACT: [[DBM —~ 10 mrryk: ckanep 1 il KCepoke- 1 Wy
MYJILTUME/IMHHBIH TIPOCKTOP. Ay mropusi 306-2 BRIIOAC] OBOPYOBAHIC: MY THMC IHH TS
HITTCPAKTHBHAS  JIOCKA (hupmbl «itachi-Starboardy».  komimiorep  Core-137 Pentium-4.
MYJILTUME M HBIR TTPOCKTOP.

IIpd  HPOBC/CHAN 3aHATHH  MCHONL3YCTCH  CIC/YIONmEe HPOIPAMMEOC  ODCCHCUCHHML:!
HPOrpaMMHbIH KOMILICKC HPOIPAMMHbBII KOMILIEKC MAPLL 15. Simulink 2011b. STATISTICA
80. STATGRAPHICS15. Ms. Windows 7. Microsoft Office 2010, 110 Hitachi Star-Board.
Comsol Multiphisics 4.2.



[ [porpamma cocTanieHa B COOTBCTCTBIM € rpebosatisimu GLIOC BO (yposehb HOJTOTOBKH
KQ(POB BLICHICH KBAIM(UKAIIN) 110 HAIPABICHUIO 11.06.01 «dnexrponuka, pa/inOTCXHUKA 1
CHCTEMbI CBA3MY W HALPABJICHHOCTH ( (npouinio) HooTOBKH «CHCTCMBL, CCTH 1 YC TPOICTBA

FCJICKOMMY HUKAIHI.

PaGouyio porpaMmMy cocrasuil K.T.10., jotent Opios HOA.

e -

[ Iporpamma paceMotTpena v oj100pena na 3ace1anun Kagephb VELE
nporokoin Ne 10 o1 03.06.2015 roza.

3asestylonuii kadepoit Opiios 10.A.

Pabouas nporpamma paccMorpena 0/l00peHa Ha  3ace/aHnm yucOHO-MeTONHYCCKOH

komucenn nanpasienns 11.06.01 « )JlLKlp{)HHKd PAJIMOTEXHHKA 1 CHCTCMbI CBSBHY.

potokost No ﬁi_ oS L6, 12 ?/_l__(__)___@.
L7 S pr /Lt 5Ll 47

| Ipe iee/@reiib KOMHCCHH:



JIMCT HEPEYTBEPK/IEHNS
PABOUYEN HHPOI' PAMMDbI JIMCIIHUTLIMHBI
Pabouas uporpamma o,100petHa na VueOHbIH 10/
[ Iporoxos saceanus Kadepst No 0T 1o/1a

Sapeyioiuii Kaepon

-

Pabouas 1porpamMma 0/100peHa Ha yueOHblii 10,1
| [poroko 3ace/anms Kkagepsb No or rojia

Sape (yI0HMH Kadepoi

Pabouas 11porpaMma 0100peHa Ha yueOHbBIN 10/
[ [poToKoa 3ace/anmns Kape/po No 0T 1o,

Jase/yionin Kaepoit



MunucreperBo odpaszosanus ¥ Hayku Poccuiickoit dejiepainmu
MejiepaibHOE TOCYIAPCTBEHIOC DI0/KETHOE 00pa30BATE/LHOC YIPCAK/ICHUH
BLICHICT0 HPOECCHOHAIBLHOT'O 00pA30OBANKUSI
«BiiajmuMupeknii 10Cy/1apcTBCHIBIA YHMBCPCHTCT
umenn Asiekcanyipa | puropnesuda u 1 ukonas [ puropnesitia CrosicroBbix»
(Bal'y)

YTBEPXKJIALO
Ipejicestareis yuedno-Me10,(MICCKOH KOMUCCHH
10 HAIPABJICHHIO 110/{II0TOBKH

-N""'? S /

4 //(‘I/I!'l:'LII!ICI:) ' ML IHQILE, (Pamin i
N, A
(_3'7 » L6 20 25

<«

GOOH/L OLEHOYHbBIX CPEJICTB
JUISE TEKYIIET0 KOHTPOJISE M HIPOMEKY TOUHON aTTeciaunu
HPU H3YYCHHU YHCOHOH QU CUMILIMHDI

YipaBiieHue Ka4ecrsom
11.06.01 DickrpoHnka, paIMOTCXHUKI U CHCTCMBI CBAH

CUCTCMbL. CCTH M YCTPORCTRA TCACKOMMYHUKaI LM

YpoBeiib BLICHICTO 00pazoBalus  HOMI'OTOBKA K&/ [POB BLICHICH KBAJIM()UKAIMK

Buajmmup 2015



1. TIACHOPT ®OHJIA OIIEHOYHBIX CPEJICTB
1O JIMCHUTUIMHE «YITPABJIEHUE KAYECTBOM»

DOPMUPYCEMBIC KOMIICTCHIMH:

VEK-1- cllocobHOCTL K KPUTHHCCKOMY aHAIM3Y H OHCHKE COBPCMCHITBIX HAYUHBIX
JOCTHIKCHHIA. ICHEPUPOBANIIO HOBLIX HJICH HPH PEHICHHM HCCIIC/IOBATCILCKHX W TTPAKTHICCKHUX
3. B TOM UHCIIE B MEHJMCIUILIMHAPHBIX 00JIACTX

DopMa HPOMCKY TOMHOI arrecTaln: 3auct (2-i 10/1 00y cHus ).

Yransi GOPMUPOBAIINSE B OICHKH KOMIICTCHILII

O1ECHABACMBIC TCMbL PA3/ICILI Kypea,
No L " 31, (b1 O1CHOUTBIX
N BOHPOCHI JUISE CAMOCTOS TCIILHOH PadOTh Konmierenimm
yraid s 3 - cpejiets
(B COOTBCTCTBUM ¢ pabOUCH HPOI'PAMMOH ) |
Texymuii KOHTPOIbL YCHEBACMOCTH B X0/1€ M3YYCHHsE IHCIIHILINHDI
1. | Cocrosuue Bopoca, IBOIMOIHUs. TCPMUIIBI K 4=
p p VK-1 [‘ccruposanmc
OIPCIIC/ICITHS KATCIOPHHI KAaueCTBa
2. | Housrne cueTeMbl MEHC/UKMCHTA KAUeCTRa : .
! - YK-1 l'ccruposanne
3. CoBPEMCITILIC MCTO/(bI MCHC/DEMCHTTA i ;
YK-1 ['ccruporanme
Kauee rsa ‘
B TOM HHEIE TEKY I KOHTPOJIL CAMOCTOMTCALIT0H PaboThl acuMpanta
1. | Ceprudurarms cHCTeM MCHE)UKMENTa ,
. VK-1 Pedepat
Kauyccrnsa.
[ 2. [ d3 P «OO odeccueueun  CIHMHCTBA | _—
" VK-1 Pedepat
| H3MEPCHMID,
3 @3 PD «O sanure npas no1peduresci. VK-1 Pedepan
4, AV KauecTBa. VIC-1 ; Pedepar
5. PoccHitCKuii  OUBLIT  VIIPABICHHS  KAUCCTBOM
P 4 » W Yl i
(cucremnt BULL HOPM. KAHAPCLIM, KC VK-1 Pedepar
| YKII).
6. | llpesms  llpasureancrsa Pd B obnacts
'| i P VK-1 Pedepar
Kauccnsa.
i Jarparsl Ha KQUeCTBo. VIK-1 Pedepar
8. | Kpykku Kauecrsa. YK-1 Pedepar
9. Mty napo)as Opranu3anms 1o VIC-] Ped
. /K- clpepa
cramaprnsaimn (MCO-1S0). o
10. | Meroj «llecrns curm» VK-I | Pedepa
11, | Dxeuepruplii - MCTojL OICHKH  Kauecrsa _— i :
YK-1 - Pedepat
| HPOJLYKILMI WITH YCIIY T,
12. | benumapkuir.  OupeiencHue 4 HasHaucHme L g
VK-1 Pedhepat
MCTO A,
13. | Kpurepuii npemun 1o kauectsy s fAuonnn. YK-1 Pedepar
14. | Oubir yupagienust kaucersom s CHIA. VEK-1 Pedepar
15. | Ouplr  ynpaBjicHus K4uccTBOM B CTpaHax
; 1P P YK-1 Pedepat
liBpocoiosa
16. | llpuuitdipl  yupasienus  Kadecrsom .
s b IS AT
| Jlemuia, i VK-1 Pedepan
|

R



17. | Crarncrnieckuid METO/L «l Ippunnno- i 5
YK-1 Pedepar
che/crsennas jarpavma Menkasb.
18, | Honstrue TOQOM. Hpunimis: TQM. VIK-1 Pedepar
19. | Haznauenue m cocran cranjapros cepun 15O VIC] ‘ Pe
- cpepal
9000, | '
20. | Crarucrmueckuii mero)i «)lnarpamwya aperoy. VK-1 Pedepar
21, | Tuka Jlemunra, V-1 , Pedepa f
22. | CrarucruuccKnii MCTO/L «Konrposisubie | o ,
VK-1 ; Pedepan .
Kap b, | .
23. | I'ypy  kauccrsa  (JLxypan,  (eirendaym, . :
Y beyp ) VK-1 Pedepar
KpocOu. Ucukasa).

LIpoMERY TOMHAS ATTCCTAIMS 110 HTOAM H3YHCHUs /I CIMILIHHbI
3aucT 10 UTOraM U3yUCHus JIMCIMILINH B ‘ YK-1 ‘ Boupocn! K 3auery

2. O1LEHOYHBIE CPEJICTBA O JIMCHUATIINHE
«YHPABJIEHHE KAYECTBOM»

2.1. Texyuuii KOHTrpoJb yCHEBACMOCTH B XO/1€ H3YHCHHS JIHMCIMILITHITBI

JIsE TeRY e 0 KO TPOIs YCHCBACMOCTH HPHMCHSICTCH TCCIIPOBANIC.

Boupocs: juist recrupoBans.

I Kaucecrso upo/ykimpmn yno:

“BBLICOKMIT CHPOC HPOJAYKIHH Y HOTPEOHTCICH:

~COBOKYITHOCTL CBOHCTR. Uﬁ_\/CJILiHJIHB‘di()lll]lx cC IIPIH'U,'HIUC'l I» '\',:IUBJIL‘lI%UPH'I'I;
OHPEACACHUBIC HOTPEOHOCTH B COOTBCTCTBAN € €C HA3HACHMCM.

-BBICOKAS 11eHA IIPO/IYKITMH.

2. Kak uMeHYeTest aMepHKaHcKoe 0DIECTBO 10 KOHTPOIIHO KaueceTna:

-AOKK:

-ACEALL

-TOQM.

3. Les COBAMS CHCTCM MEHE)IKMCHTA Kauee rBa:

SHOBBIICHUC KOHKYPCH THOCIIOCOOHOCTH, OPUEHITAILHS 1A HOTPCOMTCISL HOJIyUCHHE
HpUObLIN:

SHOBLITICHHAC OTBCTCTBCHHOCTH PYKOBOJICTBA H Kaveersa ropapa 1uim _\"L‘JI_\'I'!I:

~COBMANNC YCIOBHH PadOThI COOTBCTCTBYIONIMX PHIHOUHON TKOHOMMUKLC.

4. I'nasioc B oTHOMCHUH K Kaueersy B Suonmu:

--I[Ill[')(H(UL‘ BHCPpCHNe HAYUHBLIX ]121"»]7116(!1'0]\'. BLICOKaA CICHCHE l{U\]JEl;lﬂ'[L'.P][";LllilHI_
MAKCHMILHOC HCHOJIB30BAHUC BOIMOKHOCTCH HCIOBCKA:

-poct OIOJEKCTHOTO PHHANCHPOBAIKS HAYKM 1 00PA3OBAIHS!

SKCCTKHH KOHTPOJIL KAaUCCTBA HPOJLYKIMHA HA 3aBCPHIAIONTX CTA/IMAX CC H3TOTOBICHHS.

S.B Kkakoil crpase yrBepiIcHa HalmMoualubHas upemus  umenn  M.bompujoka sa
BBUIAIONACCS JIOCTHIKCHIS B 00JIACTH TIOBBIIICHHS KauecTBa PO IyKItun?

-Huonus;

-l'epmanus:;

-CIHA.

6 Basknceimeit  onmuanIeabnol  0COOCHHOCTLIO €BPOLICHCKOTO 110/IXO/Id K PCHICHHIO
HPOOJICM KAUCCTBA HPOJLYKITH SIBISICTCS:

~BXO/UIHONH KOHTPOIL MATCPHAIOB,

SCOZ@IME  PErHONANLHON  MHQPACTPYKTYPBI M CCTH HAIMONWILILIX  OPrainsaliiii.
YHOJUHOMOUCHUBIX  HPOBOMTE  pabOThl 1O CCPrHPUKAIIIN HPOJIYKIM 1 CHCICM  KauceTsd.
AKKPEAMTaiinin J1a00paropuii, perucTparust CHCIHAIHCTOR 110 KaUCCTBY:

]
>



~KOHTPOJIL ALNAPATYPhI, JIAIONICH HIPOPMAITHIO O KAUCCTBE HPO/LYKIHH.

7.KaKkue CHCTeMBbl HEHOUBL30BAIMCEH B POCCHICKOM OIBITE YHPABICHNS KaUcCTBOM 7

-BULL KAHAPCIHHA, KC YKI1:

-cucrema PICA:

—cuctema TQM/

8 CocTapnonMH KAauecTBa tsty «my» B kormennun 1TOQM grisnores:

-OLLY HICHMSL HTOKYHATCIIS, KAYCCTBO HPOJLYKITHHU, KQUCCTBO YCJYT. KaUCCIBO HPOLCCCOR,
KA4eCTBO NPC/UIPHS THS,

“J1O) (M. MAIIUHBL, MATCPUAL. METO/IbL, OKPYIKAIOIIAs Cpe/ia;

—OPICTPYKTYPA. TI0/UICPIKKA, SKOHOMHYECKHH YCIEX. 3alliTa OKPYKAIOIIEH Cpe/ibl.
UMW/ UK.

.13 KaKHX CHTYAIMSX IPUMCHSIOTCS MEAK/LyHApobIe craaprn MCO 90007

“KO1JIA KOHTPAKTOM 0C0DO 0OI0BAPHBACTCsE HCOOXOJIMMOCTL X HPHMCHCHNA.

SKOLJI HOCTABASCTCS HPOJYKIHS BOCHHOTO HAZHAUCTISL

SKOLJ @ nocraBisgeres HpoJiyKits OLITOBOTO TABHAMCITNS,

10. Yo sxojmr B nousrtue PDCA nukia Jlemunra?

SKOHTPOI L MATCPHAIOR, KQUCCTBA, alaparypbl. Mipopmarii:

SHAAHUPOBALFC, HPOHIBO/ICTBO, KOHTPO/Ih, COBCPHICHCTBOBAIINC!

~COCTARBICITMC KOHTPOALHOR KapThl, JMAlPAMMbL. KOPPCISTIHOIIONO HOJS. JIHalPAMMbI
Meunkanh.

1. Jlnarpamma Hapero oro:

~ocobas PopMa BEPTHKAILHOIO CTON0UATOrO I'paduKd. KOTOPAsk HOMOIACT OHPE/ICInTh
HUMEIOHHECs HPOOICMbL ¥ BLIOPATH HOPSJIOK HX PCIICHHs!

-KpUBasl HOCTPOCHHAS 110 KPAHHUM BCPXHUM TOUKAM:

-JarpaMMa KoTopast O3BOJISET IIPCJICTABHTH XO/LHIPOILECCa BO BPEMCHH.

12. Jlnarpamma HMcukasbl 310!

-IpaUCCKIii METO,L pAIKUPOBAHHS IIPOOJICMbI:

-JHarpaMMa paccerBatud (KOppCJAsIMOHHOC HOJIC )

SHPHUUTHO-CIC/CTBCHIAS J(Hal pamMma.

13. B 3aBMCUMOCTH OT CTIMKU TPOUBBOJICTBA BLIICIIHIO!

-KOHTPOJIL FCOMETPHUCCKHX (JOPM M pazMEpoB:

SHPC/BAPHTCIHLHBIH (BXOJUTON ). HIPOMCIHKYTOUHBIA 1 OKOHMATCABLILIA KOHTPO/Ib

“HHCHCKITHOHTLI KOHTPOJIL.

14, Ceprudumkanus Hro:

SJCHTCHLHOCTL 11O IIU_'L']'RCD}E\’,’ECIIHII) COOTBCTCTBUS HPOJIYVIKITHH HIK YCIYTH
VCTAHORICHTTLIM TPCOOBAHMIM

SHCHBLITANME WA OICHKA HPOJIYKILHH MK YCIYI'H:

S3ASBKA HA HOJYUCHUC CCPTH(UKATA COOTBCTCTBUS B PCIHOHQUILIOM OPIaHe BIIACTA Ha
BBLITYCKACMYIO HPO,LYKIMIO MIIH YCIYTY.

15. Opran 110 cepruuKaimm H1o:

~OTJIC/ PEIHOHAILHOIO OPraHa BjacTu,

011t (PEJIEPAIBHONIO Oprala BJac i,

SAKKPE, I TOBAH I OPrai, KOTOPBIT HPOBOJMT CCPTHQHKAIIMIO H HECCT OTBCTCTBCHHOCTh
3d €C Pe3YAb1aThL

16. BEposttHOCTH HOTA@HUS PE3YIILTATA H3MEPCHUSI HAPAMCTPa Kauecisa B
OLIPC/ICHEHITBIA HITTCPBAl HAXO/MTCS KAK:

-Pi-h/Sx *Fi(7);

-Pi=h*Sx/ Fi(z);

-Pi-htsx///

17. CucreMarnucCKue HOrpeHiHocTh:

SHOCTOMIILD 1O BCHHYMIC WO 3HAKY WITH WI3MCHSHOTCH HHO OHPCTICHCHTTONY BAKONHY.

“HE HOCTOAHH B 110 BCIMUMHC W 110 3HAKY:



SBe/LY 1 eeOs e Hpe/IcKasyembiM 00pasom.

18, JList HOPMAILHOIO 3AKOHA PACHPE/ICIHCHHS CIYUAHTTBIN BCJIHHH XAPAKTCPHBIM
ABJISCTCS:

- rpeyrolibias (popMa PacipeeIiCHUS,

- IPSIMOYTOJIbHAsE (POPMaA  PACTIPE/ICIICHH,

- KcnoneainLuas Gopma pacipee/IcHus

Kpuwrepuu onenky pesyabraroB 1eCTupoBanms

| Kpurepnn onenkun

f\l.'lll‘]p'dli'l OTBCTHII HA BCC BOHPOCLL, JIOHYCTHB HE Oolice 3 omuboK B

Onenka
3AYTCHO

TeCTe
ACHUPAHT OTBCTHI HE HA BCC BOIPOCHL M JIOHYCTHI 4 n doJsiee

HE 3a91TCHO ~
QOIIHOOK B TCCTC

[losryucnne 3adera 110 Pe3yAanTaraM  OHCHKI TCCTHPOBAIMS ¢ VUCTOM  Peiyibiaron
CAMOCTONTCALION padoThl  HPCUIOJAracT JIONYCK aCupanta K HPOMCAY TOMHON ariectiali
(3aucry).

2.2. Texkymuii KOHTPOJIL CAMOCTOSTCILHON PAdO Tl ACHIPAHTA

B pamkax camMocTosTeNLHOH padoThl B IPOIECCe W3YUCHHS JIMCIMIUIMHBL acinpant
rotosut pedpepar B COOTBETCTBAM ¢ BbIOpanHOH Temoil. Tema CAMOCTOSTCIILHOM  padoThI
BLIGHPACTCS U3 pactcta HalPaBICHHOCTH (I1POGRUIA) 0/ OTOBKH.

I.Ceprudpmranust CMCTCM MCHEJUKMCHTA KavecTna.

2.3 PO «O6 odecHeUeHUN CJIMHCTBA U3MCPCHUIA.

3.3 P «O 3aimmre npas norpednTeicii.

AV TBI Kaueesa.

5.Poceniickuii ot yupasicnus kaucersom (cuerempl bUTL HOPM. KAHAPCHA. KC
YKII).

6.1 pemus Hpasureancrsa PO B obiacty kaueceTna.

7.3arparst 1a KauecTso.

8. Kpyikkn kauccrsa.

9. Mces iy napo,ias oprannsanms 1o cranjaprusanun (MCO-150).

10.Meroj«lecrs curm»

1 1.Keuepruniid MCTo1 OICHKHA KaueCTBa HPOJIYKIIMH WK YCIYTH.

12 bemamapkuur. Onpe/ic/icHue 1 Ha3HAYCHUE MCTO/LA.

13.Kpurepuit upemun 110 kauecrsy B Sionuu.

14.0nwir yupasienus kauecrsom s CHIA.

15.01bIT yupasienns KauecTBoM B crpanax Eppocorosa.

161 Ipunimnn yupasienus kauecrsom . Jlemunra.

17.Craruciuucekuii Meto)t «l Ippanino-cie/ctsennas jimarpamma Menkasbiy.

8. 1onstrue TOM. Hpunimns: TQM.

19. Hasuaucuue 1 cocras cramjapron cepuu 1ISO 9000,

20.Crarucrnucckni Mmerost «)lmarpamma Ilaperoy.

210 mka Jlemma.

22.Crarue ruaccekuii merol «Konrpoibibie Kapibi.

23.1'ypy kauccrsa (Jlxypau. deitrendaym. Kpocon, Menkaia)

Pesyarnrarnl paboThl OQOPMISIOICS KAk 0T4eT corjiacuo rpedobainsm K pedeparam.
HOMCHHTCIbHBLIM 3AMCKaM KYPCOBBIX M JMIuIoMHbIX pabor Bal'y.



Kpurepun 0UeHKH BLITOJIHEHHSI CAMOCTOS TEILIO0I padoThl
Onerka Kpurepun
3AUTCHO AChupanT 1OKa3al TBOPUCCKMH  110/IX0)L K OCBOCHHIO  [POIPAMMDbI
JIMCTIHTLTHITLI, B COBCPINCHCTBE HUIH B 100 FATOMHON CTCIHCHW OBIAJIC
TCOPETHUCCKHMM  BOIPOCAMHI  JIACIMILIMHBL - HOKa3al  HCOOXOJMMbIC
| YMCHHWS U HABLIKK.
| HE 3a9TCHO AcCHUpait uMeet HPOOICMBL 1O O1TCHLUBIM TCOPCTHUCCKUM  Pas/IC/1av

JUACHIHILIMITLL U HC BAQJICCT KAk MHUHHMMYM - OCHOBHLIMH VYMCHUAMK K
| HABLIKAMH.

2.3 Hpomexy Tounast arrecranus HpoBoMTes B opme 3auera.

I puuimn Menejpkmenta kagecrna «llocrosnnoe yinyunicHmey

2 oustrust n npunimib TQM.

.Cucremnt kauccrsa ChT, HOPM. KCVYKIL

Jlopsjlok cepruukanin HpoiyKitin 1 ycelyr.

Bbazosntii npuiigan TQM « AKICHT Ha HOTPCOHTCIIS»

6.Haznaucine n cocras cranjapra cepun [ISO 9001:2015.

7. bazoswiit npuiimn TQM «llocrosiinoe yirydiennue (Hpomeceblii Hojixo)».
8.CrarucIMUCCKuit MCTOJL KOITpoJist Kaueersa «)luarpamma llaperon
9.bazoswiii npunimn TOM «Bosieucnue nepeonalay

10.Cocrap nuiia Jlemunnra,

I 1. baszosntit npuimn TOM «Yipasienne na ocnone Gacion v @iinixm
12.Cucremnt kauccersa bULL n KAHAPCIHW.

13.Craruemucekuii MeroL « KOnTpoabHbIC KapThin

D

L B Lo

I4. Hocrpocnne JiarpanMbl KK 0JIHOIO U3 MHCTPYMCHTOB YHPABICH KATCCTBOM.
15.0CHOBHBIC HOJIOKCHMs 3aK0Ha «O0 0DCCHCHCHUN C/IMHCTBA H3MCPCHUED
16.Kpurepun npemun lpasureiancrsa PO B obiactn kavectsa.

17. Tpedosanus k nporeccam XK B CMK no ISO 9001.

18.Cozieprkanue mporpammbl MCHE DKMENTa KadecTsa Jlemunra.

19.Cpescrsa obecticuenus u yupasienne pecypeamn 8 CMK 1o [SO 9001:2015.
20.1'ypy kauccrsa (Jlxypai, ®eitrendaym. Kpocou. Taryrn. Menkasa).
21.0nenka pesyinraros jgestreipioctn 8 CMK no 1SO 9001:2015..

22 Mamepenue. anaims, yiayuamennc (rpedosanue 1SO 9001:2015).

23 1 puaiiin: COBPEMCHHOIO MCHEUKMCHTA KaueCTBa.

24 Kpurepun nipemun M. bosytpwika no kaueersy s CHIA.

(§)



Onenka

3UAUNICHO

saumeno

3aumeno

He 3aumeno

DoHL OneHoubLIX Cpe/IcTB 1O JIMCILATLIL

Joit kad. YKTP 1O.A. Opiion

Kpurepun onenkn ¢cpopMHUPOBAHHOCTH KOMIICTCHILHIT
1O JIMCIIILIHC HA HTPOMCKY TOMHOM arrectanmn (3auere)

Kpl-l'l'(.‘pll H ONCHKH

Actupant  1ay00oKO W HPOMHO  YCBOKIL  HPOUPAMM LI
MATCPHAIL, HCHCPHBLIBAIONIC, HOCHC/OBATCILIIO. YCTKO 1
JONMYECKH CTPORHO CI'O- H3JIaracT €ro Ha 3aycirce. ymcecl
ICCHO  VBA3LIBATL  TCOPHIO € HPAKTUKOI.  ¢BOOO(HO

| Yposenn

| chopmupoBannociy

| o
KOMICTCHINI

crpaniigeres ¢ 3aJlavaMu, BOHpocaMi U JIpYTHMH BHJIAMM |

HPHMCHCHHA SHAHMH, HPHYCM HE 3aTpYJIHACTCH C QTBCTOM |

HPH  BHJIOU3MCHEHHHM  3a/laHuil, MCHOJIBL3YCT B OTBCIC
MATCpHA  MOHOUPAPHUCCKON  JIHICPAaTyphl.  HPABHILHO
ODOCHOBBIBACT HPUHATOC PCHICHUE.

VucOnpie  JIOCTHIKCHUS B CEMCCTPOBLIM  1LICPHO/L  H
PC3YABTATEL  TCKYIICIO  KOHTPOUst  JICMOHCTPHPYIO|

GHICOKUTT

BHICOKYIO CTCHCHDL OBJLIICHAA HPOIPAMMHBIM MATCPHAIOM.

.f"\l.flll-l].')i.lll'l' TBCPJLO 3HACT  MaTepHall, 1'paMmotio 1 1o
CVIICCTRY  W3jaractr Cro. HC  JIOHYCKdaA CYIHICCTBCHHBIN
HCTOYMHOCTCH B OTBCIC Ha BOHPOC. HPABHIALIO TIPHMCHHCL
FCOPCTHUCCKHALC HOJOKCHHA HPH PCLITCHIH HPAaKTHHCCKHN
BOHPOCOB 1 s/, Blia/iect HEOOXOJIMMBIMH HABLIKAMM W
HPHCMAMH HX BbITOJIHCHHA.

VueOHbIC JIOCTHIKCHTHS B HCPHOL OCBOCHMSA JIACTIHILTHITLL W
PE3YILTATEI TCKYIICTO KOHTPOJH JCMOHCTPHPYIOT
XOPOHIYHO CICHCHB oBJaJIcHus HPOIPaAMMIHBIM
MATCPHAIIOM.

,f\CIIHpiili'l' HUMCCT 3HAHMS TOJULKO OCHOBHOI'O MaTCpHdlld.
1HO  HC  YCBOWI CI'o JICTAICH, JIOIYCKacrT  HCTOUMHOCTH.
HEJLOCTATOUHO  HTPABHIBHBIC [}J{]p.\'l}"ilﬂpt}lil(lfl. HAPYIHCHHA

| 101K HCCKOH HocHe oBareJibHoCTH 3 H3JIOKCHHK

HPOIPAMMHOI'O MATEPHAIIA, HCITLITHIBACT 3a1PY/IHCHHS 1IPH
BBLITOIHCHAN HPAKTHYCCKHUX padoT.

VucOubie JIOCTHACHAS B HIEPHO/L OCBOCHUS JIMCITHILIHITLT 1
pC'{_\’_IIvILl'I'Ia! 'I'C!\"\’IIRL‘I QO KOH'I |")l).|$[ JCMOTICTPHPYIOL
,I,(‘!L‘I'll'il)‘lll}'l() [_\','Li}]i_IC!'HUI'H'!I'C_’I}xll.\"ll)} CreecHnh OB ICH S
HPOTPAMMITBIM MATCPHLIOM.

ACHHPALIT HE 3HACT 3MAYKTCHLION HaCTH HPOIPAMMHOLIO
Marcpualia, JIOTycKac CYHICCTBCHIBIC OHIMOKH,
HCYBCPCHHO. ¢ OOJBHIMMH  3aTPY/IHCHHAMM  BbHTOJIHAC!
HpakTuieckue padorbl. ACHUpAHT PEryisipHo HpoiycKall
vueOHBIC  3asiTUsi M HE  BbIIOJHSAL  TpcOoBanus 1O
BLINOJIHCHHIO  CAMOCTOSTEALHOW  padoThl MU TCKYIICIO
KOLITPO.ISL.

VUeOHBIC JIOCTHIKCHUSE B IICPHOJL OCBOCHMS JIMCHMTLIMIBL 1
PCVILTATHL TCKYIICIO KOHTPOJISt JICMOHCTPHPYIOT HU3KHIA
VPOBCHB OBJI/ICHUS LIPOIPAMMHbBIM MATCPHAIOM.

NPOOGUILY b

ROPOCOGHITT

ne cihopmuposanni

1€ ¢ YIIpﬂIiJIUEIHL‘ Ka"CcCTBOMY COCTABHII KT H.,




