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1.1EJM OCBOEHUS JINCHUTIIMHBI

[lesstMu OCBOCHUS JIMCHMILIMHBL « Y IIPABJICHAEC KAYCCTBOMY SABJISIIOTCS dopmuposasuc y
ACIIMPAHTOB 3HAHMH M KOMIICTCHIMH B 00JIACTH yUPABJICHUs KAYCCTBOM HPOJIYKIMH H yCIyT B
VCIOBHUSIX  BBLICOKOH  CTEHCHHM — M3MEHUYMBOCTH PHIHOYHON  Cpejibl,  clOCOOCTBOBAHME
Gopmuposanuio  Oy1ymuX — HAYUHO-11C/[AIOIMYCCKUX  KIPOB B o0JlacTu  HKOHOMHUKHM U
yHpaBJICHUs. HCOOXOMMMOI0 JUlst YCHCHIHOM paboThl B PLIHOUHBLIX YCIOBUSIX COBPCMCHHOM
Poccuu.

aoauu  Kypca chopMHpOBATH Y ACHMPAHTOB TCOPCTHUCCKUC 3HAHMS.  HABLIKKM 1
KOMIICTCHILHM TIPU PEIICHUH COBPEMCHHBIX IIPOOJICM YIIPABJICHUS KAUCCTBOM, B HACTHOCTH:

HYTEM TPUMCHCHHS OCHOBHDBIX HOHSITHH, KOHIICIIIAI U CUCTEM MEHC/DKMCHTA KadecTBa;
3a CUYCT MCIIOJIB30BAINS B TEOPHH U HA HPAKTHKE COBPECMECHHBIX MCTOJIOB M CPCICTB
VIPABJICHUS KAYECTBOM.

2. MECTO JIMCHIUIVIMHBI B CTPYKTYPE OCHOBHOI IPO®ECCUOHAJILHON
OBPA3OBATEJILHOM IIPOI'PAMMBI BBICHIEI'O OBPA3OBAHMS (O1HOII BO)

Kype "YupasicHue KauecTBOM" OTHOCHTCH K JIMCHMILIMHAM BAPUATUBHON vacTu 110
BLIOOPY OCHOBHOI 00pa30BATC/ILHOM TIPOIPAMMBI 110 HAPABJICHHUIO 11.06.01 «DjekrpoHHKa,
pajinoOTeXHKKA A CUCTCMbI CBA3HY.

JUtst W3y dCHMs COJICPKAHMS JIMCIHMILIMHBL " Y IPaBICHUC kadecTBOM" HEOOXOMMBI HABBIKA
M 3HAHMS, [OJIYUCHHBIC 1IPH H3YdCHHM KypcoB «COBPEMCHHBIC HPOOJEMbl B YKOHOMHUKE?,
«Teopust 1 MCTOJIOJIOTHSL HKCIIEPUMEHTAJILHBIX MCCIE/IOBAHUI Y, @ TAKIKC KOMICTCHITMH.
HOJYHCHHBIC LPH TPOXOAICHHHI 11C/[aI0rHUCCKON  HPAKTHKH. [loJiydCHHBIC HABBIKA W 3HAHUA
Oy)lyT MCHOJABL30BAHbI IPH  HOJIIOTOBKE M IPCJICTABJICHUM HAYHHOIo JIOKIa/1d 1 HAYYHO-
KBAIM(UKAIMOHHOH — paboThl  (Jacceprain). Jlucimiumna  «Yupapjicuue  KayccTBOM
M3YydacTCsi B KOHTEKCTC COBPEMCHHOIO COCTOSHUA HH(POPMAIMOHHOTIO  00HICCTBA, HHOYTOMY
HPENo/laBaHie yKa3aHHoH JMCIUILIMHBL BKIIOUACT UCIOJIBL30BAHUE BCCTO MHOTO00pasust popm
HoJjyueHust MHQOPMAIMKM M CTPOWUTCS  HA  HPUMCHCHHM  Pas/IMHHbBIX oOpazoBaTeIbHbIX
TEeXHOJIOMMIL B TOM YHCiC 00CY/KICHUH KOHKPETHBIX OM3HEC-CHTYAIMH, «MO3IOBOTO HITypMay.
HOCTPOCHMHU JlHarpaMm, padoTy B MaJbIX I'PYHIIAX W BBHIIOJHCHUSA OTJICJILHbIX YHPKHCHHUH.
HAIIPABJICHHBIX Ha YCBOCHHC Marepuaia Kypca. B coorsercrsud ¢ yueOHBIM  IUIAHOM
JIACIIMITIIAIA  «YIIpaBJIeHue  KauecTBOM» pejogaraeT  Hocjie/yroniee yriyOienue  H
JPPepeHImannio  IpoPecCHOHAIBHBIX KOMIICTEHIIUH  1IPU  OCYIIECTRICHUN  IOJINOTOBKH
acrimpanTos. Kypc Oasupyercst Ha coUCTaHuu 00pa3zoBaTCIBLHON, CHCIUAILHON 1 HPAKTHUYCCKOH
1HOJIIOTOBKC

3. KOMITETEHIIMA OB YUYAIOHIETOCSI, @OPMHUPYEMDbIE B PE3YJIBLTATE
OCBOEHMUS JIMCHUTIIMHBI (MO/LY JI)

BblIyCKHUK, OCBOMBLIME 1IPOIPAMMY  ACHMPAHTYPbI. JIOJKCH o0J1a1aTh  CJIC/LYIOHIMMH
YVHUBCPCAILHBIMHA KOMICTCHIIMSAMMU:

- CHOCOOHOCTBHIO K KPUTHYECKOMY aHalu3y MW OLECHKC COBPCMCHHBIX — HayqHBIX
JIOCTHIKCHHH, TCHEPUPOBAHUIO HOBBIX MJICH TIPH PEHICHUN HCCIC/IOBATCILCKUX W ITPAKTHICCKIX
33144, B TOM UMCIIC B MEJIMCIMIUIMHAPHBIX 00nactsx (YK-1):

B pesysibrarte OCBOCHHS JICIMILIMEBL O0YHAIOIMICS JIOJDKCH JIEMOHCTPHPOBATH CICYIOTHHME
pe3yIIbTaThl 00PA30BAHMSL:

1) 3marb: coBpeMeHiibe Hay Hble JocTrkenus (YK-1):

2)  VMers: BBIIONHSTL KPATHUECKAH aHaik3 M ONCHMBATL  COBPCMCHHDLIC HAYUHBIC
joctukennst (YK-1);



3) Buajterb: cliocoOHOCTBLIO TCHEPUPOBAHUS HOBBIX MJICH M IIPAKTHUCCKUX 3a/a4. B TOM
qmcIie B MEK e mpapinix odsactsx (YK-1).
4.CTPYKTYPA U COJIEPKAHUE JIMCIUITIJIMHBI «YTTPABJIEHWUE KAYECTBOM»

OO01Iast TPY/IOEMKOCTD JIMCIMIIIHBL COCTABJIACT 2 3aUCTHBLIX CJIMHMILLL, 72 vaca.

DopMbI TEKYIIETO
Bujtbl yueOHoit padorsl, BKIIOYast KOHTPOJIS YCHEBAEMOCTH,
CAMOCTOSITCIILHYIO paboTy aciupatTon (popma NnpoMeKy TOUHO
U TPYJIOEMKOCTD (B Hacax) arrecTalmn
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4.1 TEMATUYECKUM IIJIAH

Tema 1. Cocrosinue BONPoCa, YBONOIUS, TEPMHHBI U ONPE/ICICHH  KATCIOPUH
Kavecrsa.

1.1. DBosnorust HoHsTHs Kadecrsa 3a nocienne 100 ser.

Onpe/ie/icHie KaueeTBa Ha BCeX yrarax passuts duiocodun kauecrsa or 1905 r. 5o
mamx el Onpir @opia. Teitopa,  lyxapra, Menkasbl,  passutue  EC, BeeoOmiee
VIPABJICHUE KAYCCTBOM.

1.2.Copemennoe oupesesenne kauecrsa no MCO 9000:2000.

[losicneHHe CMBICIIa TOHATUS KAuecTBa Ha COBPEMEHHOM Hraiie. OCHOBHBIC HPUHIMIIDI
MCHE/DKMCHTA KauecTBa — OpMEHTAIMs Ha I10TpedMUTEesIed, poJib PYKOBOJICTBA, BOBJICUCHHUC
PAbOTHUKOB, 1OJX0/l KAK K IPOIECCY, CHCTEMHBIH 10JAXOJl K MCHC/UKMEHTY, IHOCTOSHHOC
yJIYUINEHHE, TIPUHATHC PCIICHMI, OCHOBAHHBIX Ha (AKTaX, B3AMMOBBIIOJIHBIC OTHOLICHHA C
MHOCTABIIMKAMH.

1.3. llapamerpbl KauecTBa HPOLYKIMH. YCJIYT U IPOLECCOB.

[lapamerpbl KadecTBa HPOJYKIMKM  (PYHKIMOHAIBHBIC XAPAKTCPUCTHKH. 0Ee3011aCHOCTD,
YKOJIOIHUHOCTD.,  HICHKHOCTh,  ACTETHUHOCTH,  TPAHCHOPTA0CILHOCTE,  YPrOHOMUYHOCTD.
TEXHOJOIMUHOCTL) M YCIYT (HAJIGKHOCTE, O THMOCTh, BEKIMBOCTH, JIOCTYIHOCTD, Tapaitii.
CUMITATHH, OT3bIBUNBOCTD).




1.4 11oHSTHE «OKM3HEHHOI'O LIMKJIA» IIPOJIYKIIIH.

Dranbl obecrieueHust Kadecrsa 1o ueriace Jkypana MapKCTHHI, ITPOEKTUPOBAHHE,
CHAOKCHUE, 1IAHUPOBAHKME TIPOLECCOB. [POU3BOJICTBO, MCHBITAHNC W KOHTPOJIb, YIAKOBKA.
XPAHCHHC M TPAHCHOPTUPOBKA. [IPOJAXKA, MOHTAXK M BBOJL B OKCILIyaTallMio. rapanTuinoc
00CIIYKUBAHUC, YTHIIU3AIIMSL.

1.5. larpuapxu kauecrsa — Jlemunr, Jbkypan. Kpocou. Taryun, Menkasa n ip. OcHoBibIc
JIOCTHIKCHHMSI M HAYUHBIC HAlPABJICHHUS.

Tema 2. Housirue cucreMbl MEHE/KMEHTA KavecTBA.

2.1. OrevecTBEHHBIA U MCK/LYHAPO/IHBIA OIBIT CO3/IaHust CHCTCM YIPABJICHUS KaYCCTBOM.

Onpe/ie/lcHMe  CHCTEMbl  KAYCCTBA, OCOOCHHOCTH  OTCUCCTBCHHBIX CHCTCM  YIIPABJICHHS
kadectsom (bUTL, HOPM, KAHAPCIIW, KC YVKII).

2.2. Cranyaprsl cemeiictea MCO 9000:2000.

Hasnauenue, MeTopust HOSIBICHUS, MEXJLYHAPOIHbBIA OIBIT HPUMCHEHMA, CCPHUs MCO 9000
B Poccun. Crpykrypa cemeiicrsa cranjapros UCO 9000 (I'OCT P MUCO 9000-2001). st
cramgapros cepun 1994 .. Cramgapr MCO 8402 na tepmunbl B 00JaCTH KayecTra. Bepcus
2000r.  MCO 9000-2000. UCO 9001-2000, UCO 9004-2001. Moselib cucTemMbl KadecTsa 1o
FOCT P MCO 9001-2015. Tlporecchblif MojAX0/ K YIPaBICHHIO KadecTBOM. Ormcanue
HICMEHTOB MCHC/KMEHTA KaveCTna.

2.3. Jlpyrue cucrempl mMenespkmenta kauecrsa (TQM. QS 9000. mojenn npemuit 1o
KauCCTBY).

Ocnosel Guiocopun TQM (Beeobiiee yrpanjienue Kauectsom).  Kpniepun HPCMHUIT 110
kauectsy B Pocenn, pone. CHIA, Sunonun.

Tema 3. CoBpeMeHHbIC METO/IbLI MEHE/KMEHTA KaYecTBa.
3.1. Anauis TpeboBanuii norpeduteieit npu Mapkerunre (QFD- mero).
3.2. VipaBJICHHC KAQUeCTBOM [P HPOCKTUPOBAHMMU HPOJLYKIIHH. TIPOIECCOB, YCIYT (METO/L
FMEA).
3.3. CTaTUCTUUCCKUEC METO bl B YIIPABJICHUH Ka4CCTBOM.

TeMbl NPAKTHYCCKUX 3AHA THH:
|. Mtentudukaiiis 3aKkoHa pacipe/ielicHust ClyYalHOM BEJIMUMHbL
2. bazoBbIC ¥ HOBBLIC METOJIBI CTATHCTUYECKOIO YITPABIICHUSI KAYCCTBOM.

5.0bPA30BATEJILHBIE TEXHOJIOI'MH

B coorsercreun ¢ rpedosanusvMu GIOC BO no nanpasiennio  11.06.01 «Dnekrponuka.
PAJAMOTEXHUKA M CUCTCMBI CBS3M»HAIPABJICHHOCTH PCATIM3AIMN KOMICTCHTHOCTHOTO HOJXO/MA
HPE/LyCMATPUBACT TMMPOKOE UCHOIL30BAHME B YUCOHOM HPOICCCE AKTHBHBIX W HHTCPAKTHBHBIX
GopM  HIPOBE/CHUS 3AHSITHI B COMETAHMH € BHCAY/IMTOPHOM paboroi. OOpasoBarcibiibiMi
FCXHOJOIMSIMM. MCHOJIBL3YEMbIMHA B LIpoIlecce 00YUCHHUS 110 KYpPCY «YHPABJICHUC KauyCCTBOM»
SIBJISIIOTCS

® KOMIIBIOTCPHBIC CUMYJIAIMH,

e pa300p KOHKPETHBIX CUTYaIlUi,

o TPEHUHIM 110 IPUMCHEHUIO METOJI0B MATEMATHYCCKOTO MOJICIIMPOBAHMS, B TOM YHCIIC 1
3a/1a4 B 00JIaCTH YIPABICHUS KAYECTBOM IPOAYKIIUH, YCIIYT U HPOLLECCOB,

® TPCHUHTH 110 TPUMCHEHUIO IPOIPAMMHBIX CHCTEM M KOMILJICKCOB JUIS MATCMATHUCCKOTO
MOJICJMPOBAHKSL, B TOM YHCIIC W 3a/a4 B 00JIaCTH YIPABJICHHS KAYCCTBOM HPOJLYKIMH, YCIYT 1
HPOILECCOB.



o MATCPHAIIBI BY30BCKX W BHYTPUBY30BCKHX TEJICKOH(EPCHIMi B CCTH Internet, a Takxe
MATEPUAIBI  MCHKJLYHAPOJHBIX M POCCHHCKHX  Hay'HbIX koudgepennmii B obsacTy
MATEMATHUECKOTO MOJICIIMPOBAHHS.

B pamkax ydeOHOIO Kypea Hpe/lyCMOTPECHBI MACTEP-KIIACChl DKCHEPTOR U CHCHHAIMCTOR
Ha ocrone webinar kommanmit Softline, Statsoft, Mathsoft. Buyico webinar  ykasanmbix
CHCHMAIMCTOR HAXOJSICS B 0OIIEM JIOCTYIE B ceru Internet na cooTBCTCIBYIONMX cairax. a
TAKIKE HPE/LOCTABISIOTCS ACHUPAHTAM B JIOKAILHOH BCPCHH.

JICKIMOHHBIH MaTeprall HOCHT HPOOJIEMHBIH XapaKiep 1 oTpamact HPO(GHITL LOJTOTOBKHM
coymarelieit. Ha JICKIMsX M3J1araloTest OCHOBHBIC TCOPETUUCCKUC TIOJNOCHML TIO M3yuacMOou
teme. B mporiecce M3J10KEHMS BCEIO JICKIMOHHOIO MaTepuaja 1o BCCM TeMaM M3ydacMon
JWCTMIUTHHBL [IPUMEHSIIOTCS MH(POPMAIMOHHO - KOMMYHHUKAIMOHHLIC TCXHOJIOTHH, & UMCHHO
yiekTponnbie  110pT(oano  (Ipe3eHTaluun 1 OHOPHbBIC KoHcrexThl). o Kaxjgon Teme
JEKIMOHHOr0  MaTepuaia paspaboranbl npesenTarun. IIpn nposeieHnt JICKIMOHHBIX 1
NPAKTHUECKUX  3QHSITHH  IIPEJYCMOTPEHA  HEMOCPCJCTBCHHAA - JICMOHCTPaIliA peLieHus

KOHKPETHBIX 3a/(a B 00JIACTH YIIPABICHUsH KAYECTBOM C IIOMOIIBIO COBPEMEHHBIX 1IPOI PAMMHBIX
KOMILJICKCOB 1 CUCTEM.

()6}')'(1308'(1'1CJII;H!)IC TEXHOJIOIMH, UCTTOJIB3YCMbBIC TIPH pcaji3atini

No Pasjiel (tema) paziMUHBIX BIJIOB yUeOHOI padoThi

1/ JIMCHUTUIHBI
Jlekim

KOMIIBIOTEPHBIC  CHMYJISIIMI,  pa3dop  KOHKPCTHLIN cuTyanmit,
HPE3EHTAIN 1 OHOPHBIC KOHCHCKTHL, MATCPHAJILL BY3OBCKHX 1
BHYTPHBY30BCKHX TCJICKOH(CpeHILT B cCn Internet, a Takxe
MaTepHalibl  MCHKJLYHAPOIHBIX 1 POCCHITCKMX  HAYUHBIX
KoH(epeHIuit B 00sacTh  yHpaBJICHHA  KaUCCTBOM. macrep-
KJIACChI YKCIIEPTOB W CHELMAIMCTOB Ha OCHOBC webinar.

KOMIBIOTEPHbIE  CUMYJISiLLAM, Pa3dOP KOHKPETHBIX cmvauuu
NPC3EHTALNN M ONOPHBIC KOHCHEKThI, MaTCpHalibl BY3OBCKUX 1

Cocrosinue BOIpOCaA, IBOJIHO LM,
| TCPMUHBL 1 oHpeeieHns KaTCropuu
Kaycecrsa

o | TonsTie cueTeMbl MEHE/UKMEHTA BHYTPUBY30BCKMX TesieKOH(pepeHimii B cery Internet, a Takae
KauecTRa Marepuanbl  MEKIYHAPOAHBIX 1 POCCHHCKMN — HAyUHBIX
KoHdepenumii B 00JacTH  YIPABJICHHS  KaYCCTBOM,  MacTep-

KJIACChI IKCTICPTOB 1 CHCIHAINCTOB 1A OCHOBE webinar.
KOMIBIOTEPHBIC CHMYIISIIUAN,  Pa3dOp  KOHKPETHBIX cuTyaLmii,
HPE3EHTAINN 1T OHOPHBIC KOHCHCKThI, MATCPHAIbl BY3OBCKHUX 1
3 COBPEMCHHBIC METOJIbI MEHCIUKMCHTA | BHYTPHBY30BCKHX resiekondepeniuii B ocetn Internet, a Takike

KadecTsa Marepuabl  MEKLYHAPOIHBIX W POCCHHCKUX  HAYUHBIX
KoHdepetimii B 00Jacti  YUPABICHI  KQUCCTBOM. - MaCTep-
KJIACCHI DKCIIEPTOR 1 CHEIMAINCTOR Ha 0cHoBe webinar.

6. OLIEHOUHBIE CPEJICTBA JUIA TEKYIHIETI'O KOHTPOJIS
VCIHEBAEMOCTHJIIPOMEKYTOUYHOU ATTECTAIIAU 11O UTOI'AM
OCBOEHMS JIMCIIUILIMHBI U YYEBHO-METO/IMYECKOE OBECHEYEHUE
CAMOCTOSTEJLHOM PABOTBI ACITMPAHTOB

JLUtst TEKYmero KOHTPOJIsh yCleBaeMOCTH HPUMEHSICTCH TCCTHPOBATHC. Ipomexy rounas
arrecranms HpoBoMTes B hopme 3auera.
6.1. Bonpochl /LIt T€CTHPOBAHUS.

1. KauecTBO HPOJLYKIHMH HTO!

~BbICOKHH CHPOC HPOYKIHH Y norpeduresci;

-COBOKYIHOCTH CBOMCTE, O6yCJlilB}'lHBkllOlIlMX CC HPUTOJIHOCTD YJOBJICTBOPSATH OHPCHC/ICHHBIC
IIO'I‘PC()HOC'I\M B COOTBCTCTBUHU € €C HA3HAUCHHUCM.

-BblICOKas 1lCHA lll)())l_\”KllMPl.



2. Kak UMeHyeTcs aMepHKaHCKOe 0DLIECTBO 110 KOHTPOJIIO KayecTra:

-AOKK:

-ACEAH:

-TOM.

3.11lesm co3ianms CUCTEM MEHC/DKMEHTA KavecTna:

“HOBBIICHHE KOHKYPEHTHOCTOCOOHOCTH, OPUEHTALIMA HA HOTPEOUTCIIS, TI0JyUCHIC HPUObLIN:

“HOBBIICHUE OTBETCTBEHHOCTH PYKOBOICTBA M KAUCCTBA TOBAPA WM YCIIYIHL

~CO3IAHNE YCIIOBHI paboThl COOTBETCTBYIOIMX PLIHOYHOH IKOHOMHKC.

4.1 1aBHo¢ B OTHOWICHUK K KauccTRy B Snonuu:

~IIMPOKOC BHE/PEHUE HAYUHBIX Pa3pabOTOK, BHICOKAS CTCHCHD KOMIILIOTCPH3AIIH, MAaKCUMAIbHOC
MCHOJIB30BAHME BO3MOKHOCTCH YCIIOBEKA,

-pocT OIOJUKETHOIO (PMHAHCHMPOBAHUS HAYKH W obpazoBanms:

SKECTKUI KOHTPOJIb KAYeCTBA POLYKIIMH HA 3aBEPHIAIOIIMX CTa/IMsAX ¢ U3TOTOBJICHHA.

5.B Kakoil crpaHe yTBEpIKIAEHA HALMOHA/IbLHAA NPEMHUs MMCHH M.boJuiprizKa 3a BbLIAKOIIMCCH
JOCTHIKCHHMS B 0OJIACTH TOBBILIEHWS KAYECTBA HPOJLYKIMK?

-slnonms:

-l'epmanus:

-CHIA.

6 Baskhceinieil  OTIHUMTEIbHON  0COOCHHOCTBIO €BPONEHCKOr0 1OJAX0MA K PCIICHHIO npodiiem
KAYeCTBA MPOJLYKIIH ABJISCTCH:

“BXO/IHOM KOHTPOJIb MaTEPHAJIOR!

_COYIAHUE  PEIMOHAILHOW  MH(PACTPYKTYpbl M CCTH  HAMOHAJILHBIX OpraHu3alui,
YIOIHOMOUYCHHBIX HPOBOJMTH PadOThI 110 cepTHRUKAIK TIPOJLYKIIMM M CHCTCM KAuecTBa, akKpe/Tallni
J1abopaTOpHit, PErUCTPaLKd CICHMATUCTOB 110 KauCCTBY.

~KOHTPOJIb ANNApaTypbl, JAIOHICH HHPOPMALMIO O KAUCCTRE HPO/LYKIMH.

7 Kakue CUCTeMbl UCIOb30BaIMCh B POCCHHCKOM OIBITE YHPABJICHHS KAUCCTBOM ?

-bUI1. KAHAPCIIH, KC YKII

-cucrema PJICA:

-cucrema TQM/

8 CocTar/IOHIMMM KauecTsa 1sith «my» B KoHueniun TOM sipiisitores:

~OULYHICHHS! TOKYTIATEJIS, KAUECTBO NPOJIYKIMHN, KAUCCTBO YCIYT, KAUCCTBO TPOHCCCOB, KauecTBO
HPC/UTPUSTHS:

SO/IM. MATLUHDBL, MaTeprall, MCTO/Ibl, OKPY7KatoLas cpejia;

~OpreTPYKTYPa. MOUIEPAKKA, SKOHOMUUECKHH YCTIEX, 3allnTa OKPYIKatOLIEN ¢pe/ibl, UMUJLK.

9.B KaKMX CUTYaAlMSX [IPUMEHAIOTCS MEKAYHAPOIHbIC CTat/lapThbl MCO 90007

-KOI'Jla KOHTPAKTOM 0C000 0roBapuBaeTCst HCOOXOJMMOCTh UX IPUMCHCHHS:

“KOTJIA TTOCTABJIACTCS TIPOJLYKIIUS BOCHHOI'O HA3HAUCHMSE

-KOI'/1a 1OCTABISIETCs NPO/LYKIMs ObITOBOIO Ha3HAUCHMA.

10. Yro sxoymt B nonsitue PDCA 1wmkia Jlemunra?

CKOHTPOJIb MATEPUAIIOB, KAUeCTRA, alliaparypbl, MH(popManim:

~IUIAHMPOBAHHME, TTPOU3BOJICTBO, KOHTPOIIb, COBCPIICHCTBOBAHMC:

~COCTABJICHUE KOHTPOJILHONH KapThl. IMarpaMMbl, KOPPEIIAIMOHHOTO 11015, /Il pAMMBbI Mcukapb.

| 1. Jlnarpamma llapero oro:

~ocobast hopma BEPTHKAILHOTO CTONOUATOrO rpauKka, KOTOpas HOMOIACT ONPECITh
UMetoIIMeCs 11pOOJIEMbI M BBIOPATH HOPSIIOK UX PEIICHUS!

-KPUBAsl [IOCTPOCHHAY 110 KPAHHUM BEPXHHAM TOUKAM:

-MarpaMma KoTopas ro3BoJscT Npe/ICTaBuTh X0 HpoLecea BO BPEMCHH.

12. Jlnarpamma Mcukapbl 310!

~rpapUUCCKHUil METO/L pAHKMPOBAHHUS 1IPOOIIEMbI

-JiMarpaMma paccerpatmns (KOppessiiMoHHOe N0JIe):

-[PUUMHHO-CIIC/ICTBEHHAS JIHarpaMma.

13. B 3aBUCUMOCTH OT CTa/IMH MPOU3BOJACTBA BbIICIIAIOT!

~KOHTPOJIb FCOMETPUUECKUX (DOPM U pa3zMepoB;

-HPE/IBAPUTEIIbHBIA (BXO/IHOM), IIPOMEIKY TOUHBIH K OKOHUATEBLHBIH KOHTPOIIb:

“MHCTIEKIIMOHHBIA KOHTPOJIb.

14. Ceprudukativs 71o:



IeSTCILHOCTD 110 HOJITBEPIKJICHUIO COOTBETCTBUA TIPOJLYKIIMK WIIA YCIIYTH YCTAHOBJICHHBIM
TPeOOBAHMAM:

“HCTIBITAHMEC WK OICHKA TIPOJLYKIIMKM WK YCIY T,

-3asBKA Ha 10JIyYeHHe cepTrUuKaTa COOTBCTCTBIS B PCIHOHAJILHOM OpIraHe BJIacTh Ha
BbINTYCKACMYIO TIPOJIYKIMIO WK YCIYTY.

15. Opran 110 cepTuduKalmm 10!

~OTJIE] PEIMOHAIILHOIO OpraHa BI1acTu:

o1l (pesIepalibHOIO Oprata BJIaCTH:

-AKKPEAMTOBAHHBI OpraH, KOTOPbii HPOBOJMT CCPTHHUKAIIMIO M HECCT OTBCICTBCHHOCTD 34 €C
pPe3YJILTATHI.

16. BeposTHOCTD 11011aaHns PE3y/IbTaTa U3MEPeHHs 11apaMerpa KauecTsa B OHPCIE/ICHHBIH
MHTEPBAJI HAXO/IMTCS KAK:

-Pi=h/Sx *Fi(2):

-Pi=h*Sx/ Fi(z);

-Pi=h+tsx/Z/

17. CucremaruyecKue norpetHocTH:

SIOCTOSHHBI 110 BSJIMUMHE U 110 3HAKY WM U3MEHAIOTCS 110 ONPC/ICIICHHOMY 3aKOHY:

-HE MOCTOSHHBI MO BEJIMUMHE U 110 3HAKY!

-pejtyT cebst He npejicKazyeMbiM 00pa3oM.

18. JL1si HOPMAJIBLHOIO 3aKOHA PACHIPEJICIICHHUS CIIYHAHHBIX BCIHUMH XapaKTCPHBIM ABJCTCA:

- rpeyrosibias hopma pactipe/ieCHus:

- 1IpAMOYTOsIbHAs (POpPMa  pacipe/Ie/icHms.

- IKCHOHEHIMabHAS (popMa paciipe/ic/IiCHUs.

B()llp()Cl)l IS HOJTNOTOBKH K 3a4CTy:

1.1 punimn mere/pkMenta kaueersa «Iloctosnnoe yiry eHue»

2 oustrus v npuaimib TQM.

3.Cucrembl kauectsa CbT, HOPM, KCYKIL

4 1Topsytok cepTuUKAIMK TPOJIYKIIMU U yCIIYT.

5.Basosbiii npunimn TQM «AkienT Ha norpeduress»

6.Hasnauernue u cocras cramapra cepunt ISO 9001:2015.

7. bazoswiii npuuinin TQM «llocTostHHOC ylydlHICHUE (ITPOIECCHBIN TTOJIXOJI).
8. CraTueTHUCCKHi METOJT KoHTpoJist Kadectsa «Jlnarpamma Ilapero»
9.baszoseiii npuHimn QM «Bosiedenne nepconaiay

10.Cocras nuxia Jlemunra.

I 1.bazospii npunnnn TQM «YipaBieHHe HA OCHOBE (aKToB M JIAHHBLIX)
12.Cucrembl kadecrsa bUTT u KAHAPCLIN.

13.CrarucTruicc kit MeTo)1 « KOHTpOIbHBIC KapThD»

14.11ocTpocHIC JIHArPAMMBI KAK 0JIHOI0 M3 HHCTPYMCHTOR YHPABJICHHS KAUCCTBOM.
15.0CHOBHDBIC 1HOJI0KCHUS 3aK0HA «O0 00CCHCUCHUN ¢/(MICTBA H3MCPCHIID
16.Kpurepun npemun | pasurensersa PO B odacry kauecrsa.

17. Tpetosanus k nponeccam KT B CMK o ISO 9001.

18.CojepKanie IporpaMMbl MCHE UKMEHTa KauecTsa Jlemunra.

19.Cpejcrsa obeciieucHust U yIpaBlIeHue pecypcamu B CMK o ISO 9001:2015.
20.1'ypy kauectsa (Jbxypan, deiirendaym, Kpocou. Taryru. Mcenkasa).
21.0netika pesyisraros gestensoctn 8 CMK o 1ISO 9001 20135..

22 Usnmepenne, anaius, yiaydmenue (tpebosanue [SO 9001 :2015).

23 1 Ipuiwiibl COBPEMEHHOTO MEHE/DKMEHTA KauecTra.

24 Kpurepun nipemun M. bosjiprjpka 110 KaueeTsy B CIIIA.



Tembl pegepatos k CPA

B pamkax camocTositellbHol padoThl B NPOIECCe W3ydCHHS JIMCHAILTHBI acrupanT
roToBUT pedepar B COOTBETCTBHM € BLIOPAHHOM Temoit. Tema camMocTosiTe/IbHOM  padoTh
BLIOMpACTCS U3 pacyera HAlPaBJICHHOCTH (1poduiis) MOJArOTOBKH.

|.Ceprudukariisi CHCTEM MCHE/IKMEHTA KavueCTBa.

2.03 PD «O6 obeciicueHrn ¢/IMHCTRA U3MEPCHUID.
3.M3 PO «O 3ammre npas HoTpeduTeeiy.

4. Ay)rbl KauecTBa.

5. POCCHICKHI OIBIT YIIPABJICHUS KAYECTBOM (CHCTCMDbI BUIL HOPM., KAHAPCHW., KC
VKII).

6.1Tpemus lpasureipersa PO B odacTn KauecTsa.

7.3arparhbl Ha KA4eCTBO.

8. KpyxkKn kavyecTna.

9.Meax/lyHapo iHast Oprann3arus 110 Craf/@prusainnn (MCO-ISO).

10.Meron «lllects curm»

[ 1.9KeHepTHLIH METOJL OLEHKH Ka4ecTBa HPOJIYKIIMA MM yCIIyTH.

12.benumapkuur. Onpe/ie/icHue 1 Ha3HauCHIE MCTOJ1A.

1 3.Kpurepuii HpeMHH 110 Ka4eCTBY B Shnonun.

14.0Ouprr yipasienus kauectsom B CHIA.

15.01bIT yIpaBicHus Ka4ecTBOM B crpanax EBpocorosa.

16.1 IpuHIMIIbL yIPABACHUS KaUCCTBOM 9. Jlemuura.

17 Cratneriucckuii Metost «[Ippannno-cieicrennas juarpamma Meukasb.

18 1Tousrrue TOQM. Tpunimisr TQM.

19.Hasznauenue u cocras cramjapros cepun 1SO 9000.

20.Craructuueckuii merost «Jlnarpamma Laperoy.

211wk Jlemunra.

22 Crarucruicckuit Mero)i « KOHTpOJIbHbBIC KapThD).

23.1'ypy kauecrna (JLxypan. deiirendaym, Kpocon., Menkasa).

Pesyibrarsl paboThl OGOPMISIOTCS KAk OT4eT CONJIAcHo TpeboBanmsiM K pedeparam.
HOSCHUTC/BIBIM 3AIIMCKAM KYPCOBBIX U JIUIIOMHBIX PadoT Bal'Vy.

7. VUEBHO-METO/IMYECKOE  HHO®OPMAIIMOHHOE OLECIHHEYEHHE
JINMCHATTIJINHBI

4) OCHOBHASI JlHTEparypa:

1 3anka W.T. CucreMHOC YIPaBICHUE KAYeCTBOM M IKOJOTMUCCKAMMU aClCKTamiu. Yychnoe
HocoBue/W.T. 3auxa. B.M. Cmonenues, 011 denynos. - M.: Bysosckuit yueOnuk: HUIL
NH®OPA-M. 2014-256 ¢. ISBN 978-5-9558-0364-7:

2. YupaBieHue KauecTBOM [Daexrponnbiit pecype| / Arapkos A. [1. - M. : Jlamukos u K.. - M.
Ussiareibeko-roprosas koproparms "Jlamkos i1 K 2014, - 208 ¢. ISBN 978-5-394-02226-5:
3. YupasicHue KauccTBOM HPOJLYKIMHA [Daekrponibiii pecype| / Marome/ion [ 1L - M.
Jlamkos 1 K. 2013.

0) A0HoJHITE IbHAN JIHTeparypa:

1. YipasicHue KauecTBOM | DICKTPOHHbIH pecype| / E. H. Mnxecna, M. B. Cepornrrad. - 2-¢
w3, ucnp. 1 joi. - M.: M31a1esibCKo-Toprosas Kopropanms "Jlamkos 1 K°", 2014. - 532 c.
ISBN 978-5-394-01078-1:

2. Vupasienne kadecrom: Yueonnk / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: ui.;
60x90 1/16. - (Buiciiee obpazosanue). (eperuier) ISBN 978-5-16-001953-6:

3. DICKTPOHHOE W3J[@aHHUC HA OCHOBC: BeeoOiiee  ypapjicHue KauecTBOM: y4eOHUK / B.H.
Azapos, B.I1. Maiibopona. A.O. llaubries, IO.A. Vemanos - M. ®I'BOY "Ywuebno-
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METO/IMUCCKHI 1eHTp 110 00pa30BaHUIO HA XKEJIC3HOAOPOKHOM rpancnopre”, 2013. -
ISBN 978-5-89035-672-7.

B) porpammioe obecnedenue u Murepuer-pecypent:

l.www.visu.ru [ nanasi-Crpykrypa yuupepeuTera-CTrpyKTypHbIi  HOJPas/IC/ICHIs-
Buoumoreka-Bil Y-Duexrpontas OnbimoTeKa-ICKTPOHHbII Katajor-Bxos 6¢3 apropusaiim-
Ocnosnoii karaor-Matepuaini-Temarnka-llonek-......

2. hitp://www.znanium.com
3. http://www.studentlibrary.ru
4. http:// www.antic-r.ru

i

. hup:/www knigalit.ru

o))

5. http:/wwiw.mami.ru
7. http://www.iprbookshop.ru

8. MATEPHAJBHO-TEXHHYECKOE OBECHEUYEHUE JCIILIMHDI
(MO,JLY.JIST)

Jlpcriumna «YIpaBjIcHUEe KaueCTBOM) YUTacTCs Ha kapenpe YKTP na ce MarTepruaIbHOM
Gase. JIeKIIMOHHBIC 3aHsiTUsl LPOBOJITCA B ay/IMTOPHUH 306-2, upakTHYyeCKue 3aHdaTus B
KOMITBLIOTEPHOM KJIACCE ayinTopust 332-2.

Ayjmropusi 332-2 - KOMIBIOTEPHBIH Kilacc, [OJIKIIIOUCHHBIH K CCTH yHHBEpeuTeTa M
Wirreprer. OO0py/l0BaHUE BKJIIOHACT: [IDBM 10 wrryk; ckagep 1 1ir. KCEpoke- 1 Hors;
MYJIHTUME/IMHHBIA  IIPOCKTOP. Ayymropusi 306-2 BrIouact 000pYIOBAHKC! MYJIBTUME (A H A
MHTCpaKTUBHAs — JIOCKa (pupmbl «Hitachi-Starboard».  komimiorep — Core-i3? Pentium-4,
MYJILTHME] M HBIA TTPOCKTOP.

[lpy 1POBEICHAN  3aHsTHIL MCHOJNB3YCTCS  CAC/LYIONIEE HPOIPAMMHOC  00CCIHCUCHMC:
HPOTPAMMHBIH KOMILICKC HPOIPAMMHbIH KOMIIJICKC MAPLE 15. Simulink 2011b. STATISTICA
8.0. STATGRAPHICS15, Ms. Windows 7. Microsoft Office 2010, 110 Hitachi Star-Board,
Comsol Multiphisics 4.2.



[ Iporpamma cocraBiicHa B COOTBCTCTBIM € tpedosanusimu G1'OC BO (yposetb 10/IroToBKA
KaJ(POB BLICIICH KBAJIM(UKAIN) 110 HATIPABICHHIO 11.06.01 «DiexrponuKa, pajinoTeXHuKa 1

CUCTEMBbI CBSI3M» M HALIPABJICHHOCTH (1poduInio) o roToBKKH « CHCTEMBbL, CCTH 1 yCTpoicTBa

TEJICKOMMYHUKAIHFT .

PaBouyio porpamMmmy cocTaBiil K.1.H., stonent Opuios TOUA.

[Iporpamma pacemoTpeHa u 0/100pena Ha 3ace/[aHin Kadepol YKTP
nporokost Ne 10 o1 03.06.2015 rojia.

>abouas porpamMma paccmorpena 0Jl00peHa Ha 3ace/laHnu yueOHO-METO[MUECKOI
komuccun nanpasictnst 11.06.01 «JnexrpoHuKa, panoTexXHuKa 1 CUCTEMbBI CBS3MY.

nporokost No_ & wrre /2 ZIVIE
Vi el

[ Ipe/iceiaresih KOMUCCHH: L




JIMCT HEPEYTBEPKJIEHWS
PABOYEN ITPOI'PAMMBI JIMCIIUTIJINHBI

Pabouas nporpamma 0100peHa na y4eOHbIH 101
[TpoTokoun 3aceanus Kadeapbr No 0T S 10J1a

Base/yromuit kadepoi

PaGouas nporpamma oj00pena Ha yaeOHbIH 10/
[ [poTokoJr 3ace/ianus kadepnl No or 10,14

Bape Lyotui kadepon

PaGouas nporpamma o100peHa Ha yucOHDBIN 101
[Iporokos 3aceanns kadepor No or roJla

Sapesytomuit kadeapoi



