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LLOEJIH OCBOEHUSA JUCHUITJIMHBI

[lensMu OCBOEHUS JTUCIMILTHHBI «YIPABIICHUE KAYeCTBOMY SBASIOTCS (OPMUPOBAHHE Y
AcIMPAHTOB 3HAHUN U KOMITETEHIIMA B 00JIACTH YIIPABJICHUSI KAYECTBOM IPOJIYKIIUH U YCIYT B
VCIOBHSIX  BBICOKOM  CTENEHH  H3MEHYMBOCTH  PBIHOYHOH  Cpejibl,  CIOCOOCTBOBaHHE
(bopMHpOBaHHIO OYAyHIMX HAyYHO-NEJAarOTHYECKUX KaJpoB B 00JacTH SKOHOMHKH U
YIpaBJICHUs,, HEOOXOMUMOTO IS YCHEUMIHOW paboThl B PBIHOYHBIX YCIOBHAX COBPEMEHHOM
Poccun.

3aoauu kypca — cHOPMHPOBATH Yy AaclUPAHTOB TEOPETHYECKHE 3HAHWS. HABBIKM H
KOMIIETCHIIMU TIPH PEIIEHUH COBPEMEHHBIX MPO0JIeM yIpaBiIeHNs KaueCTBOM. B YaCTHOCTH:

------ yTeM TTPUMEHEHHUs] OCHOBHBIX MOHSTHHI, KOHLUENINH U CHCTEM MEHE/UKMEHTA KauecTBa;

— 38 CHET MUCITOJIL30OBaHUA B TCOpI/ll/I U Ha l"[paKTI/IKe C()BpeMeHH}:IX METOJIOB U CpellCTB
VIIPABJIEHUS KAYECTBOM.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OCHOBHOM MPO®ECCHOHAJILHOU
OBPA30OBATEJIbBHOU MMTPOI'PAMMBI BBICIIET'O OBPA30BAHMNSA (OITOI BO)

Kypc "Ymnpapienne xadecTBOM" OTHOCHUTCS K JUCUMILIMHAM BapUATUBHOW YacTu I10
BBIOOPY OCHOBHOI 0Opa3oBaTe/IbHOW INporpamMmbl 10 HampaBieHuto 11.06.01 «DiexTpoHuka.
PaarOTCXHHUKA U CUCTEMbI CBA3H.

JInst u3yueHus cofepKaHus JUCUUILINHEL 'Y IIpaBIeHNe KauyecTBOM " HEOOXOAMMbI HABBIKH
U 3HaHMS, TOJyYeHHBIC NPH H3yYeHHH KypcoB «CoBpeMeHHbIe MpoOieMbl B SKOHOMHKEY,
«Teopuss ¥ METOJOJOTUS JKCIEPUMEHTAIBHBIX  MCCIEAOBAHUA». a TAKKE KOMIIETCHIMH.
NOJIyYEHHbIE [PU MPOXOXKIACHHM I1€1arorudeckKoi npakTuku. [lomydeHHbIC HABBIKH M 3HAHUSA
OyZyT HCIOJIB30BaHBI MPHU [MOArOTOBKE M IPEACTABJICHUM HAY4YHOIO JIOKJIaJa M Hay4HO-
KBaTM(pUKallMOHHON  paboTel  (auccepranmu). JluciunimHa «YnpaBicHHE — KavyecTBOM)»
M3y9YaeTcss B KOHTEKCTE€ COBPEMEHHOIO COCTOSHHS HHQPOPMALMOHHOIO OOIIECTBA, MOITOMY
MPENO/IaBaHKe YKA3aHHOW JIMCIMIUIMHBI BKIIOYACT UCIOIB30BaHUE BCero MHOroodpasus ¢hopm
nojaydeHus wuH(pOpMalMu M CTPOUTCS HA [PUMEHEHHMH pa3jiMYHBIX 00pa30BaTe/bHbIX
TEXHOJIOTHI., B TOM YHCIe 00CYK/I€HHH KOHKPETHBIX OM3HEC-CHTyallMH, «MO3TOBOTO INTYpMa».,
MOCTPOCHUM JuarpaMM, paboTy B MalbIX TPYIIAx M BBINOJHEHUS OTACIbHBIX YIPaKHEHHH.
HAllpaBJICHHBIX Ha YCBOEGHUE Marepuaia Kypca. B coorBercTBUM ¢ y4eOHBIM ILIAHOM
JUCHHUIUITHHA «YTIpaBieHHe KaueCTBOM» npejnoaraeT nocieaymoouiee yriybieHue H
mudpdepeHanuio  IpoPecCHOHATBHBIX KOMIETEHIMM [pd  OCYLIECTBJICHUH TMOATOTOBKM
acniupanToB. Kypc 6asupyercs Ha coueTaHuM 00pa3zoBaTe/bHOM. CleHalbHOM U IPAKTUYECKON
[OJIFOTOBKE

3. KOMIIETEHIUH OBYYAIOIHIETOCsH, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUWSA JTUCHHIIJIMHBI (MO/1YJIA)

BBIyCKHUK, OCBOMBUIMH HPOrpamMMy AaclUpPaHTYpbl, JOJDKEH o0JagaTh CleaylolUuMH
YHUBEPCATbHBIMI KOMIICTEHLIHAMH:

- CHOCOOHOCTBK) K KPUTHUECKOMY aHaIM3y M OLEHKE COBPEMEHHBIX HAy4YHBIX
JIOCTHYKEHU M, TEHEPUPOBAHHIO HOBBIX MJIEH MPH PELICHUH UCCIIEI0BATEIBCKUX U IPAKTHYECKUX
3a/1a4. B TOM YHCJIE B MEKIMCHUIUIMHAPHBIX oOnacTax (YK-1);

B pesynbrare 0CBOSHHUS JUCHUILIMHBI O0YUAIOIMHCS JOKEH JIEMOHCTPUPOBATS CIIEIYIOILHE
pe3ybTaThl 00pa3oOBaHuUs:

1)  3mare: cospemennble HayuHble jgocTkeHus (YK-1);

2)  YMerb: BBIIOJHATH KPHUTHYECKUH AaHAIM3 M OLICHWBATh COBPEMEHHbIE Hay4YHbIE
jgoctrxenus (YK-1);



3)  Buaagers: CrocoOHOCTBIO FEHEPUPOBAHUS HOBBIX HJIEH M [TPAKTUYECKUX 3a/a4. B TOM
YHCIE B MEXKIUCIUILTHHAPHBIX 00macTsx (YK-1).
4.CTPYKTYPA U COJAEP KAHUE JUCUHUIIJIMHBI «YTIPABJEHUE KAYECTBOM»

Ob61mas TPYAOCMKOCTD JAUCHHITIMHBI COCTABIACT ?__ 3a4YCTHLIX CIHUHULIBL. 2_2_ qaca.
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4.1 TEMATUYECKHUHU IJIAH

Tema 1. Cocrosinne Bonpoca, 3BOJIIOLHS, TEPMHHBI H ONpele/IeHHA KaTeropHu
KayecrTna.
1.1. DBomoOUMS NOHATHS KauecTBa 3a nocaeanue 100 met.
OmnpejiesieHre KavecTBa Ha Bcex dTanax passutus Guiocopuu kadecrsa or 1905 r. jo
Hammx gded. Onwir ®oppa, Teiopa. Illyxapra, Mcukassl. pazsutue EC, BceoOiee
yIIpaBIeHHE KaueCTBOM.
1.2.CoBpeMenHoe onpeaenenue kadectsa o MCO 9000:2000.
[Mosichenure cMbICiia TOHATUS KAa4yecTBA Ha COBpeMeHHOM 7Tare. OCHOBHbIE MPUHLIMIIBI
MEHe/DKMEHTa KadecTBa — OpUEHTalus Ha noTpedureneil. posib PYKOBOJACTBA, BOBIICYCHHE
pabOTHUKOB, MOJAXOJ KaK K IPOIECCY, CUCTEMHbIH IOJXOJ K MEHEIKMEHTY. NOCTOSHHOE
yIIydllleHWe., NPUHATHE PELICHWH, OCHOBAHHBIX Ha (aKkTax, B3aMMOBBIFOJHBIC OTHOUIEHMS C
[I0CTABIIUKAMH.
1.3. ITapameTpsb! kauecTBa MPOAYKIMH. YCIIYT U IIPOLIECCOB.
[lapaMeTpsl kauecTBa MPOAYKUMH ((QYHKLHUOHAIBHBIE XAPAKTEPUCTHKH. O€30MACHOCTH,

SKOJIOTMYHOCTD,

HAJICKHOCTD,

3CTCTHYHOCTD.

TPaHCIOPTA0ETHbHOCTS,

HProHOMUYHOCTD.

TEXHOJIOIMYHOCTL) U YCIIyT (HQIEAKHOCTD. OLLYTUMOCTD, BCAUIABOCTDL, JOCTYIMHOCTDL. rapaHTHH.
CUMIIATUH, OT3BIBUYUBOCTS ).




1.4 TToxsiTHe «KH3HEHHOI'O HUKIIA» IPOJYKIHH.

Dranel obecriedeHuss KadecTBa 1o nemie JlKypaHa — MapKeTHHI, MPOEKTUPOBAHHE.
cHa0KeHue, TUTAHHPOBAHMUE MPOIECCOB, IPOM3BOJICTBO, HMCHBITAHHE M KOHTPOJIb, YIIaKOBKA.
XpaHeHHe W TPAHCIOPTHUPOBKA. MPOJAKa. MOHTAXK M BBOJA B OKCIUIyaTalMK). TapaHTHHHOE
00CITy’)KUBAHKE. yTUITH3ALUSL.

1.5. INarpuapxu xayectsa — Jlemunr. [Lxypan, Kpocou, Taryun, Mcukasa n ap. OCHOBHBIE
JIOCTH)KCHHUS ¥ HAYUHBIC HAIPaBIICHUSI.

Tema 2. [MonsiTe cUCTEMbI MEHEUKMEHTa Ka4ecTBA.

2.1. OredecTBEHHBIH 1 MEXK/TyHAPOAHBIH ONBIT CO3/IaHUSI CUCTEM YIIPABJIEHUS KAYeCTBOM.

OnpeliesicHHe CHCTEMBl KadyecTBa, OCOOEHHOCTH OTCYCCTBEHHBIX CHCTEM YIIPABICHUA
kauectroM (BUIT, HOPM. KAHAPCIIM. KC YKII).

2.2. Craunaptsl cemeiictsa MCO 9000:2000.

Hasnadenue, HCTOPHS MOSBICHUS, MEXYHAPOAHBIA onbIT npuMenenus. cepus MCO 9000
B Poccun. Crpykrypa cemeiictea crangapror MCO 9000 ('OCT P MCO 9000-2001). Ilare
crannaptoB cepun 1994 r., Craumapr MCO 8402 na tepmusbl B obsacTu kadectsa. Bepcus
2000r. — UCO 9000-2000, UCO 9001-2000, UCO 9004-2001. Moaeiib cHCTEMBI Ka4eCcTBa 110
[OCT P UCO 9001-2015. TIlporeccHbif MOAX0A K YIpaBlIeHUIO KauecTBOM. Orucanue
3JIEMCHTOB MEHE/IKMEHTA KauecTBa.

2.3. Jlpyrue cuctembl MeHekMenTa kadecrsa (TOM, QS 9000. mozenu npemuit 1o
Ka4yecTBy).

Ocnossl dunocopun TOM (BceoOiee yrpapieHue kadecTBoM). Kpurepuu npemuit 1o
kadecTBy B Poccun. Eppone, CILA. Snonnu.

3.1. Ananus TpeboBanuit notpedurteneit mpu Mapketunre (QFD- meton).

3.2. YopapieHde KauecTBOM MPH MTPOCKTUPOBAHUHU NPOAYKIHUH. HPOILECCOB, YCAYT (METO
FMEA).

3.3. CTaruCTUYECKHE METO/IbI B YIIPABICHUHA KAYECTBOM.

Tema 3. CoBpeMeHHbI€ METO/IbI MEHEUKMEHTA Ka4ecTBa.
=
Ls )

Tembl NIpaKTHYECKHX 3AHATUH:
1. UenTrgukanus 3aKoHa pacipeIeeHus CIyqaiiHOH BeTUMUHHbI;
2. BazoBble # HOBBIE METO/IbI CTATUCTHYECKOTO YITPABJICHUS KaYeCTBOM.

5.0BPA3OBATEJIbHBIE TEXHOJIOI'HH

B coorercrBun ¢ tpeboBanusimu ®I'OC BO no nanpasnenuo 11.06.01 «JaexTponuxa,
pPaIUOTEXHUKA U CHCTEMBI CBSI3M» HAIPABICHHOCTh PealiM3alii¥ KOMIIETEHTHOCTHOIO IMOAX0/a
NPe/lyCMAaTPUBAET LIMPOKOE UCIIOIB30BAHME B YY€OHOM IPOLECCE aKTHBHBIX W MHTCPAKTHBHBIX
dbopM npoBe/icHUsS 3aHNTHH B COYETAHWU C BHeayAMTOpHOH pabGotoi. OOpazoBare/ibHbIMH
TEXHOJIOTHSAMH, MCIOIB3YEMBIMU B Ipoliecce OOy4YeHHsl Mo Kypcy «YIpaBlIeHHE KadyeCTBOM»
SIBIISTFOTCS:

® KOMITBIOTEPHBIE CUMYJISALIUH.

® pa3b0p KOHKPETHBIX CUTYalUi,

® TPEHUHTH TI0 TIPUMEHEHHUIO METO0B MAaTEMaTHUECKOTO MOJCIIMPOBAHMS. B TOM YHCIIE U
3aJja4 B 00JIaCTH YIIPABJIEHMS KAUECTBOM IIPOJYKLHUHU. YCIYT U IPOUECCOB.

® TPEHUHTH 10 IIPUMEHEHHUIO IIPOIPAMMHBIX CHCTEM U KOMIUIEKCOB Ul MAaTeMaTH4YeCKOro
MOJICTUPOBAHUSA, B TOM YHCIIE M 3a/a4 B 00JacTH yNnpaBieHHUsl KaueCTBOM NPOAYKLUHMH, YCIyT U
POLECCOB,



e MaTEpUAITbl BY30BCKHX M BHYTPUBY30BCKHX TesekoH(pepeHuuit B cet Internet. a takike
Marepuaibl  MEX/IYHApOJHBIX M  POCCHHCKMX HayuHbIX KoH(pepeHuMH B  00jacTy
MaTeMaTHYeCKOro MOJIEJIUPOBAHMS.

B pamkax yueGHOro Kypca NpelycMOTPEHbl MACTEP-KJIACCHl YKCIEPTOB M CHELHAIHCTOBR
Ha ocHoBe webinar xommanuii Softline, Statsoft, Mathsoft. Bupeo webinar ykasaHHbIX
CHENMATIMCTOB HAXOJATCS B O0INEM JOCTyIe B ceTH Internet Ha COOTBETCTBYIOIIMX CalTax, a
TaKKe MPEJOCTABIAIOTCS ACITHUPAHTaM B JIOKAJIIBHOU BEPCHHU.

JIeXIIMOHHBIN MaTepHuall HOCHT MPOOIEMHBIH XapaKTep U OTpakaeT npoQuib NoAroTOBKH
caymareneid. Ha Jekumsx u3jaraiorcs OCHOBHBIE TEOPETHYECKME IMOJIOKEHHs 110 H3ydaeMou
TeMe. B mpolecce H3OXKEHHS BCEro JIEKIMOHHOIO MaTephala 110 BCEM TeMaM H3ydJaeMoH
JMCLMIUIMHBI TIPUMEHSIOTCS UH(OPMALMOHHO - KOMMYHHMKALMOHHBIE TEXHOJIOTHH, & MMEHHO
SJIEKTPOHHBIC [OPTHOINO (IPE3eHTALMM U ONOpHble KOHCHeKThI). [lo  Kaxmon Tteme
JEKLIMOHHOrO Martepuaia paspaboranbl npesentauuu. [lpy npoBejeHMn JIEKUMOHHBIX U
[PaKTHYECKUX  3aHATUH  [PEJyCMOTPEHa HENOCPEJCTBEHHAs  JEMOHCTpALUA  PELICHUS
KOHKPETHBIX 3a/1a4 B 00J1aCTH YyIPaBJICHHUS Ka4eCTBOM C ITOMOIIBIO COBPEMEHHBIX TIPOTPAMMHBIX
KOMILITEKCOB U CHCTEM.

Ob6pa3oBatebHble TEXHONOIHH, UCIIOIL3YEMbIE TIPH peann3aunm
" N % e
Ne Pasmern (Tema) pa3iMyHbIX BUAOB y4eOHOH paboThl

n/n JUCLMTLIHHbI

Jlekumu

KoMiplorepHbie  CHMYJsALMU, paz0op KOHKPETHBIX CHTYaUMH,
[IPE3CHTALIMA U OMOPHBIE KOHCTEKThl. MaTepHasibl BY30BCKUX U
BHYTPUBY30BCKHX TedekoHpepenunil B cet Internel. a Takike
Marepuaibl  MEXKIYHAPOAHBIX M POCCHHCKHX — HAY4HbIX

CocTosHUE BOMPOCA, SBOJIOLHA,
1 | TepMMHBI M OTIPEAEIIEHUS KATErop1u

KauecTBa - o
koHpepeHumit B 0o0macTH  ynpapieHUs KayecTBOM. Macrtep-
KJIACChI DKCIEPTOB U CIICLHMAIUCTOB HA OCHOBE webinar.
KomIbroTepHbIE CUMYJALMK, Pa3dop KOHKPETHbIX CHTYaLWH,
NPE3EHTALMN ¥ OTIOPHBIE KOHCIEKTbl, MAaTepPHailbl BY30BCKHX U
. | TToHsTHE CHCTEMbI MEHELKMEHTA BHYTPUBY30BCKUX TeiekoHpepenunit B ceru Internet, a rakke
“ | kayecTna MATEPHAIBI  MEKAYHAPOAHBIX M POCCHMCKMX — Hay4HbIX

KoHQepeHuui B 00NacTH YNPaBICHHS KayeCTBOM, Macrep-
KJ1aCChl KCTIEPTOB W CIELUATACTOB Ha OCHOBE webinar,

Kommnblotepble CUMYJISUMA, pa3bop KOHKPETHBIX CHTyalui,
MPE3CHTALIUMM M ONOPHBIE KOHCNEKTbl. MaTepHalbl BY30BCKAX H
CoBpeMeHHbIe METO/IbI MEHE/UKMEHTA | BHYTPUBY30BCKMX TefekoHpepeHuMid B ceTu Internel. a Takxke
KayecTBa Matepualibl  MEKAYHApPOJHbIX M POCCHHCKHX — HAYYHBIX
KkoH(epeHuMit B o0OGnacTH ynpaBjieHUA KauecTBOM, MacTep-
KJIACChI BKCMEPTOB U CIIELUMAJIUCTOB HA OCHOBE webinar.

53

6. OHEHOYHBIE CPEJACTBA ISl TEKYIIEI'O KOHTPOJIA
YCINEBAEMOCTH,ITIPOMEKYTOUYHOU ATTECTAIUU 1O HTOT'AM
OCBOEHUSA JUCHUIIVIUHBI U YYHEBHO-METOIMYECKOE OBECHHEYHEHHUE
CAMOCTOSTEJIBHON PABOThI ACIIUPAHTOB

Jis TEKYIero KOHTPOJIs yCleBaeMoCTH npumensiercsi recruposanue. [Ipomexyrounas
arrecTanusi NpoBoauTcs B popme 3a4era.
6.1. Bonpocs! uisi TeCTHPOBAHUS.

1. KauecTBo npoayKUuu 370:

-BbICOKHI CINIPOC MPOAYKUMY Y NOTpedUTENneH:

~COBOKYIMHOCTDb CB()ﬁCTB, 06ycna}3nnﬁaloumx €C NMPUTroJIHOCTDL YAOBJACTBOPATH onpenenemﬂ,le
HOTpCﬁHOCTI/I B COOTBETCTBHUU C €€ HAZHAUCHUEM.

~BbICOKAA 1LICHA ﬂp()IlyKLlMId.



2. Kak umeHyeTcs aMepruKkanckoe 0OLIECTBO 110 KOHTPOJIK) KauyeCTBa:

-AOKK;

-ACEAH;

-TQM.

3.1lenu co3ganms cUCTEM MEHEDKMEHTA KauyecTra:

~[TOBBIIIEHHE KOHKYPEHTHOCTIOCOOHOCTH, OPUEHTALM Ha NOTPeOrTess, NoydeHne NPUObUIH;

-MTOBBILIEHUE OTBETCTBEHHOCTHU PYKOBOJICTBA M KAYECTBA TOBApa UIIU yCJIYTH:

-CO3/IaHUE YCIOBHH paboThl COOTBETCTBYIOLINX PHIHOYHON SKOHOMHUKE.

4. 'naBHOE B OTHOLUEHUH K Ka4eCTBY B SINOHMMU:

-LIMPOKOE BHEJIPEHHE HAY4HBIX pa3paboToK, BbICOKAS CTENEHB KOMIBIOTEPU3ALIMHU, MAKCHMAJIbHOE
UCTIOJIB30BAHUE BO3MOKHOCTEH Y€/10BEKA:

-pocT GIOKETHOTO (DHHAHCHPOBAHHS HAYKH U 00PasoBAHHUA:

-KECTKUM KOHTPOJIb KauecTBa MPOAYKUHU HA 3aBEPUIAIOUIMX CTAUAX €€ U3IOTOBICHU.

5.B kako#l crpaHe yTBepik/eHa HalMOHajbHas npemus uMeHu M.bospuipka 3a BblIarOmuMecs
JOCTHHEHHS B 00J1aCTH MOBBILIICHUS KadecTBa NMPOAYKUHK?

-Snouns;

-I"epmanus:

-CIIA.

6 BaxHelwell OTIHYNATENBHOH OCOOEHHOCTBIO €BPOTCHCKOro MOAX0[Aa K PELICHHIO Npodiem
KayecTBa MPOAYKUUAU SBISETCH:

-BXOJXHON KOHTPOIbh MaTepPHAJIOB:

-CO3JaHNe  PErHOHaIbHOM  UHQPACTPYKTYpbl M CETH  HAUMOHAIBHBIX  OpraHu3alui,
YIIOJIHOMOUYEHHBIX MPOBOAUTH paboThl 110 CePTUOHUKALMM MPOAYKIUUN U CHCTEM KAYECTBA, aKKPEAUTALMH
nabopaTopuii, perucTpaliis CrelralticTOB Mo Ka4eCTRy:

-KOHTPOJIb anmnaparypel. Jawieil HHHOPMALMIO 0 KaYeCTBE NMPOLYKLHMH,

7.KaKkye CHCTEMbI HCTTIONB30BATUCH B POCCHIICKOM OTIBITE YNpaBACHUS KAYECTBOM 7

-bHUTI. KAHAPCITH, KC YKITI:

-cucrema PIICA:

-cuctema TQOM/

8.CocTaBmomMMHU KauecTBa NaTH «m» B KoHuenuuu TOM gpusrores:

-OLLY LUEHMS [TOKYTIATENs. KAYeCTBO TIPOLYKLMHU, KAYECTBO YCIIYT, KAUECTBO MPOLECCOB, KAYECTBO
NpEeANpUATHS;

-JIFO/IM, MALLKHbL MaTepuall, MeTOAbL, OKPYIKaIOIas cpejia;

-OPreTPyKTYpa, NoIEpAaKa. SJKOHOMHUUECKHH yerex, 3aluTa OKPYKaloWel Cpebl, HMHUK.

9.B Kakux CUTYyauMsax NPUMEHSIOTCS MEXK/IyHapo/iHbie ctanaaptel UCO 90007

-KOTI/1a KOHTPaKTOM 0C060 OroBapUBaETCs HEOOXOIMMOCTD UX TIPUMEHEHUS:

~KOI'1d MOCTABAETCS MPOYKUUS BOEHHOTO HA3HAYEHUS;

-KOr/Ja NoCTaBIgeTCA NPOAYKLMs OBITOBOIO Ha3HAYECHMS.

10. Yro Bxoaut B noustue PDCA umkna Jlemunra?

-KOHTPOJIb MAaTEPUATIOR, Ka4ecTBa, alnapaTypbl. HHGopMaluu:

-TJIAHUPOBAHKE, NPOU3BO/ICTBO, KOHTPOJIb, COBEPIIEHCTBOBAHUE

-COCTaBJICHUE KOHTPOJILHOM KapThl, IMarpaMMbl, KOPPEJIILIMOHHOTO MO, JinarpaMmMbl McHkaBbi.

11. JInarpamma Ilapero ro:

-ocobas popMa BEPTHKAILHOTO CTOIOHATOrO rpaduka. KOTOpas MOMOraeT OnpeaeIHThb
UMeroLMecs MpodiieMbl U BLIOPaTh MOPSIOK HX PEILCHHUA:

~KPHBast MOCTPOEHHAS MO KPAHHUM BEPXHHUM TOUKAM:

-MarpaMma Kotopas no3sojseT npeAcTaBUTh X0/l [POLEeCCa BO BPEMEHH.

12. Imarpamma Mcukassl 310:

-rpaMYECKUIT METO/I PAHKUPOBAHKS NPOBIEMbI;

-AuarpaMma paccerBaHus (KOppeasaudoHHOe 110J1e);

~[IPUHYMHHO-CJIEACTBEHHAS JIHarpaMma.

13. B 3aBHCHMOCTH OT CTAMHU MPOU3BOICTRA BbIAE/ISIOT:

~KOHTPOJIb F'eOMETPUUECKNX HOPM U pazMepos:

-NpeBapUTEIbHbIN (BXOIHOM), NPOMEKYTOUYHBIH 1 OKOHYATE/IbHBII KOHTPOJIb:

-MHCNIEKLMOHHBIH KOHTPOb.

14. Ceprudurauus 3To:



-IEATENBHOCTD 110 MOATBEPIKASHHUIO COOTBETCTBHA MPOLYKLIMH HIH YCJIYTH YCTAHOBISHHBIM
TpeOOBAHUSAM;

~MCIIBITAHUE WK OLEHKA NPOAYKLMH HITH YCIAYTH;

-3asABKa Ha NOJy4YeHue cepTudukaTa COOTBETCTBUS B PETHOHAILHOM OpraHe BJIacTH Ha
BBIITYCKAEMYIO TIPOYKLMIO WK YCITYTY.

I5. Oprau no ceprudukaLum 3710:

-OT/I€] PErHOHAILHOIO OpraHa BiacTH,

-0T/e (pe/iepaibHOrO OpraHa BJIacTH;

-aKKpe/IMTOBAHHBIH OpraH. KOTOPbIH NPOBOAUT CePTUHUKALIMIO MU HECET OTBETCTBEHHOCTD 34 €€
pe3yJIbTaThl.

16. BeposiTHOCTD MOMajaHus pe3yibTaTa H3MepeHHs napameTpa KayecTsa B OnpeAe e HHbIHA
UHTEPBAT HAXOAUTCA Kak:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z);

-Pi=h+sx/Z/

17. CucreMaTHYECKHE IOTPEUIHOCTH:

~IIOCTOSIHHBI 110 BEJIMMUHE U T10 3HAKY WM U3MEHSIIOTCS 110 OTPEAEJEHHOMY 3aKOHY:

~He MOCTOSHHBI IO BEIUYHHE U T10 3HAKY

-BelyT ce0s He npejckazyeMbiM 06pa3om.

18. JI1s HOPMAIBHOrO 3aKOHA PACIIPEICSICHHUS C/IYHaHHbIX BEJIMYHH XapaKTePHbIM ABJISCTCSL:

- TpeyrojibHas opMa pacnpeaenaeHus:

- IpsiMoyToJIbHAs hopMa pacripe/iesIeHus:

- IKCTIOHEHLMaAIbHAs HOpMa pacrpe/iesIeHus!.

BOHpOCbl JAJd NOJATOTOBKH K 3a4€Ty:

1.ITpuanmn MeHepxMeHTa KadectBa «llocTosHHOE yirydiueHue»

2.ITonstus v npunmner TOM.

3.Cucremsl kauectsa CbT, HOPM. KCYKII.

4 TTopsisiok cepTU(UKALUHA TTPOJYKLIUU H YCIIYT.

5.bazossiit mpuHIKIT TOM «AKIIEHT Ha TOTpeOnTEs»

6.Haznauenue u coctas cranaapra cepuu [SO 9001:2015.

7.bazosbiit npuniun TOM «locrosinnoe yitydineHue (IpOLECCHbIN MTOAX0M)».
8.CTaTHCTHYECKUI MEeTO KOHTpOJIs KauecTBa «/[narpamma [lapero»
9.bazoswii npuaun TOM «Bosneuyenue nepconana»

10.CocraB uukia /lemunra.

11.baszossiit npuniun TOM «Yipasiienue Ha OCHOBe HaKTOB M JAHHBIX)
12.Cucremsr kauectBa bBUTT u KAHAPCIIW.

13.Cratuctrueckuit MeTo « KOHTPOJIbHBIC KapThl»

14.IToctpoenue guarpamMMbl Kak OJHOTO U3 HHCTPYMEHTOB YIIPABIEHHUs Kaue€CTBOM.
15.0cHoBHbBIe T105T0KEeHUs 3akoHa «O6 obecredeHun eIMHCTBA H3MEPEeHU i
16.Kpurepuu npemuu [Ipasurenscrsa PO B 06iactu kadecTsa.

17 Tpebopanus k nporeccam KT 8 CMK o ISO 9001.

18.Coneprxkanue nporpaMMbl MeHEDKMEHTa KadecTa JleMuHra.

19.Cpencra obecrieuenus u ynpasienue pecypcamu B CMK 1o ISO 9001:2015.
20.I'ypy xauectBa ([xypan. ®elirenbaym, Kpocobu, Taryru, Mcukasa).
21.0uenka pesynbratos gestenproctd B CMK no ISO 9001:2015..

22 Usmepenue, aHanu3, yayduienue (tpebosanue 1SO 9001:2015).

23 . I1puHIMIIBI COBPEMEHHOIO MEHE/DKMEHTA KavecTBa.

24 Kpurepuu npemuu M. bonapurka no xavectry B CILA.



Temnbl pedepatoB k CPA

B pamkax camocrosTenbHOH paboThl B Mpolecce H3ydeHHs JHCUUILIMHBL aCIHpaHT
rotoButT pedepar B cOOTBeTCTBUH ¢ BbliOpanHOH Temoil. Tema camocTosTenbHOH paboThI
BBHIOUPAETCS U3 pacyeTa HAIPABIECHHOCTH (ITPO(UIIS) TOATOTOBKH.

1.Ceprudukaius CHCTEM MEHEKMEHTA Ka4eCTBa.

2.03 PO «O6 obecreyeHNU eIMHCTBA U3MEPEHHHY.

3.03 PD «O 3aumre npaB noTpedUTEnen».

4. AyIuThI KayecTsa.

5.Poccuiickuii onwiT yrpasienus kadectBoM (cuctembl BUIT. HOPM. KAHAPCIIU, KC
YKIT).

6.I1pemust [1paButensctBa PO B o0nactn kadecTsa.

7.3aTparhl Ha KQ4€CTBO.

8 Kpyxku kadectna.

9.MexaynapoaHas opranmsanus no cragaapruzanuu (MCO-ISO).

10.Meron «Illects curm»

11.9kcnepTHbIH METO/1 OIICHKH KayecTBa IPOAYKIMH UITH YCIIYTH.

12.benumapkusr. OrnpeeseHle U Ha3HAYCHHE METOa.

13.Kpurtepuii npeMun 1o kauecTBy B Anonuu.

14.0nwit ynipasienus kauectsoM B CIIA.

15.01nbIT yrpaBieHus KayecTBOM B cTpaHax EBpocorosa.

16.ITpuHIUIBL yIIpaBiieHUs KayecTBOM . JleMuHra.

17.Cratuctindeckuit Meto1 « IpuunHHO-ClIeAICTBEHHAs quarpaMma Mcukassi».

18.TTousitue TOM. ITpunummne: TOM.

19.Haznauenue u cocras crangapros cepuu [SO 9000.

20.Craructaeckuit metos «/Iuarpamma Ilapero».

21.10nkn [lemunra.

22 .Craructuyeckuid Meto1 « KOHTpOIbHbBIE KapThD».

23.I'ypy kauectsa ([Ixxypan, ®eiirenbaym. Kpocou. Mcukasa).

PesynbTarhl paGoThl OQOPMIISIOTCS Kak OTYET COIVIACHO TpeGoBaHHSAM K pedeparam.
MOSICHUTEILHBIM 3alTHCKaM KYPCOBBIX M AMIUIOMHBIX pabot Bal™V.

7. YUEBHO-METOJUYECKOE U MHO®OPMAIIMOHHOE OBECIIEYHEHHE
JANCHHUITVIMHDI

a) OCHOBHAad JHTEpaTypa:

1. Bauka WU.T. CucreMHOe ynpaBjieHHE KAYeCTBOM M HKOJIOTMYECKMMM acreKkTamu: Y4dedHoe
nmocobue/M.T. 3auka, B.M. Cwmonennes. F0.I1. ®enynos. — M.: By3osckuii yuebnuk: HUI]
HH®DPA-M, 2014-256 c. ISBN 978-5-9558-0364-7;

2. Yupasnenune kauecTBoM | DiiekTponnblit pecype] / ArapkoB A. I1. - M. : Jlamukos u K.. - M.:
Uz narenscko-roprosas kopnopauus "Jlamkos u K", 2014, - 208 ¢. ISBN 978-5-394-02226-5;
3. YirpapjieHHe KayeCTBOM MNpPOAYKIMH |[DiekTpoHHbll pecypc| / Maromenos U1 III. - M. :
Hamxos u K, 2013.

6) 1oMOJIHUTeILHAS JIHTEepaTypa:

1. Ynpasnenue kadectBoM |Inextponublid pecype| / E. H. Muxeesa, M. B. Cepoinran. -
U3, ucnp. u jom. - M.: U3narenscko-topropas kopropanus "Hamkos u K", 2014, - 532 c.
ISBN 978-5-394-01078-1;

2. Ynpaenenue kadectBom: YueOHuk / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: ni.:
60x90 1/16. - (Beicinee o6paszosanue). (nepemsier) ISBN 978-5-16-001953-6;

3. DneKkTpoHHOE H3jlaHMe Ha ocHoBe: BceolOuee ympamienue kadectBoM: yueOHMk / B.H.
Azapos, B.I1. Maiibopona, A.JO. IlanbrueB, IO.A. YemanoB - M. ®I'BOY "VYuebno-

2-e



METOIMYECKUI LEHTP 1Mo 0Opa30BaHUI0 Ha KeJe3HOAOPOKHOM TpaHcropre”, 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.
B) nporpammuoe obecneyenne u Murepuer-pecypesi:
lLwww.vlsury - I'naBHas-Ctpykrypa  yHuBepcuTeTa-CTPYKTYPHBIA  [OApPA3/ICICHUs-
bubnuorexa-Bal'V-Dnextponnas 6ubanoTeka- JIiIeKTpOHHbIA KaTaslor-Bxojx 6e3 aBTopu3anmu-
OcHoBHoOM Karasior-Marepuaiel- Temaruka-Ilouck-. ...
. http//www.znanium.com
. http://'www studentlibrary.ru
http://www.antic-r.ru
hitp://www. knigalit.ru
1tp:/www. mami.ru
1ip://www.iprbookshop.ru
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8. MATEPHAJ/IbBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITVIMHbBI
(MOAYJIsT)

Hucuurumnaa «YrpasieHue kadectBom» yntaercs Ha kadeape YKTP na ee marepuanbHon
6aze. JlekuMoHHBIE 3aHATHS TPOBOAATCS B ayauropuu 3006-2, TNpakTHYECKUE 3aHATUA B
KOMIIBIOTEPHOM KJIacce ayauTopus 332-2.

Aymutopus 332-2 —~ KOMIBIOTEPHBIH KIlacc, MOIKIIOUEHHBIH K CeTH YHHBEpPCHTETa H
Wurepuer. O6opyosanue simoyaer: [19BM — 10 mrryk; ckanep — | mr.; kcepoke- | wir.:
MYJIBTHMEMHHBIA 1poekTop. Ayauropus 306-2 BkIo4aeT o0OpYJOBaHUE: MYJIBTHME/IHIHAS
uHTepakTHBHas jocka ¢upMmbl «Hitachi-Starboard», xommeiotep Core-i3?  Pentium-4,
MYJIbTUMEAMHAHBIA IPOEKTOP.

[Ipu nposejeHun 3aHATHH HCIOAB3YETCS CIENYIOLIEE IpOrpaMMHOe obecriedeHue:
NpOrpaMMHBIM KOMILIEKC MTporpaMMHubIid komiuieke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICS15, Ms. Windows 7, Microsoft Office 2010, ITO Hitachi Star-Board,
Comsol Multiphisics 4.2.



[Tporpamma cocrasieHa B cooretcTBUH ¢ TpeboBanusmu GI'OC BO (ypoBeHb NOArOTOBKU
KaJIpoB BbICIIeH KBasMbuKauu) 1o Harpasieruo 11.06.01 «DiaekTpoHuKa. paJdOTeXHUKA U
CHCTEMBI CBA3M» M HATIPABJICHHOCTH (TPOQUITIO) MOAroTOBKH «Pal0oTeXHUKA. B TOM YHC/IE
CHCTEMBI U YCTPOHCTBA TEJICBUIACHUA»

)
PaGouyro nporpaMMy cocTaBui K.T.H.. JoueHT Opros [0.A. %" o
/

- 19 4 - /‘/\/’
Peuensent(bl) . mupextop ®BY « Bragumupckuit [ICM», k.1.1.. bapamkos 1.

ITporpamma paccMoTpeHa u oj100peHa Ha 3aceannu Kadenpsl YKTP //‘é 4
npotokoi Ne 10 ot 03.06.2015 rona. '

3apenyroumii kadeapoit Opios 10.A.

PabGouas nporpamMma paccMOTpeHa W of00peHa Ha 3acelaHuM Y4eOHO-METOJIMYECKOH
komuccnu HarpasiieHus 11.06.01 «DnexTpoHnKa, paiHOTEXHUKA U CUCTEMBI CBSI3HY.

npotokon Ne___Z o124, 06 /Srom.

IIpencenarestb KOMUCCHU: Y
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JMCT IHEPEYTBEPXJIEHUS
PABOYEHN MMPOTPAMMBI JIMUCIIUTIJIUHBI

Pabouas niporpamma o1obpera Ha yueOHbIH roj

[Tporokos 3acenanus kadeapor Ne or roja

3aBeyrouuii kadgenapon

Pabouas nporpavma ofodpesana _ yueOHbIii roa

[Iporokosn 3acenanus kadeaps Ne oT roja

3aBeyrounii kageapoi

PaGouas nporpamma oj100peHa Ha _ yueOHbIH roj

[Tporokoun 3acenanus kadeapsr Ne oT roja

3aBeayromuii kadeapoi




