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1.IEJIM OCBOEHUS JIUCHHUITIJIMHDBI

[lensiMu OCBOCHUS JIMCLMILIMHBI «YIpaBlICHUE KAYCCTBOMY SIBJIAIOTCH (popmupoBaHuc y
acIUpaHTOB 3HAHMKA U KOMIICTCHITMI B 00J1aCTH YIPABJICHUS KAUCCTBOM HPOJYKIUK U yCIyTl B
YCIOBMSIX  BBICOKOH  CTCNCHHM  M3MCHIMBOCTH PBIHOYHOM  CPC/Ibl, CIIOCOOCTBOBAHUE
GopmupoBannio  OyJLYIIMX — HAYTHO-IIC@rOrMICCKUX  Ka/IpoB B o0yacT  DKOHOMHKH U
YIIpaBJICHHsL, HCOOXOJMMOIO JUls yerenHoi padoThbl B PHIHOUILIX  YCIOBHAX COBPEMCHHOM
Poccuu.

3adauu Kypca cOpMUPOBATH Y ACHMPAHTOB TCOPCTHUCCKUC 3HANMA.  HABLIKH u
KOMIICTEHIMHI ITPU PCHICHUH COBPCMCHHDBIX HPOOJIEM YIIPABICHUS KAYCCTBOM, B HaCTHOCTH!

Y TEM HIPUMCHCHUS OCHOBHBIX HOHSTHH. KOHICHIMHA U CHCTCM MCHC/UKMCHTA KaueCTBa:
34 CUCT MCIOJIL30BAHMS B TCOPHH W HA IIPAKTHKC COBPEMEHHBIX MCTOJIOB W CPCICTB
ylIpaBJICHUs KauCCTBOM.

2. MECTO JIMCHUIVIMHBI B CTPYKTYPE OCHOBHOU HPODPECCHOHAJILHON
OBPA3OBATEJILHOHN IIPOI'PAMMBI BBICIIEI'O ObPA3OBAHUS (O11OII BO)

Kypc "VYipanicenue kaqecTBOM' OTHOCHTCS K JIMCIMINIMHAM BapHaTHBHOW vacT 110
BLIOOPY OCHOBHOM 00pazoBaTeJILHOW TPOrPAMMBI 110 HAIIPABJICHHIO 11.06.01 «Dackrponnka,
pa/IMOTCXHHUKA W CUCTCMbIl CBABHUN».

Jlist m3ydcHus COJICPIKAHUS JIMCITTITTHHDL "VipaBleHue KauecTBOM' HEOOXO0 UMbl HABBIKH
M 3HAHWA. [OJYUYCHHDBIC HPU HU3YYCHHH KYPCOB «CoppemeHHbic UPOOJIEMbl B IKOHOMHUKCY.
«Teopust 1 METOJIOJNOTHS HKCIHCPUMEHTAILHBIX MCCIICIOBAHMM Y, @ TAKKC KOMIICTCHIIMHA,
HOJYUCHHBIC 1IPH HPOXOXJICHHN Hearornueckoi npaktnku. ojayucHibIc HABBIKKM M 3HAHKUA
Oy/lyT MCIIOJIBL30BAHBL TIPH  HOJIOTOBKE M HIPCJICTABICHIH HAYYHOI'O JIOKJIQ/@ 1 HAy1Ho-
KBUIM(PUKAMOHHOMH  paboThI (uuccepraiuu).  Jluciminmpa - «Yupapiciue  Kauccrsom»
M3ydacTCsi B KOHTCKCTC COBPCMCHHOIO COCTOSHMA HHPOPMATIHOHITON0  OOMIECCTBA,  110YTOMY
HPEIOJIABAHMC YKA3aHHOH JIACHMINIMHBL BKJIIOHACT HCIIOJIB30BAHUE BCCI'O MHOI000pasus (popm
ojiydeHust  MHQOpPMAMKM M CTPOMTCs  Ha  IIPUMCHCHHH pa3JMIHbIX  00pa30BaATCIbHbIX
FeXHOJIONHH, B TOM 4mclie 00CYKICHHH KOHKPETHBIX Ou3HEC-CUTYAIUH, «MO3I0BOIO LITYpMar,
HOCTPOCHUH JInal'PaMM., paboTy B MallblX IPYIIIAX W BBIIOJHCHHS OTACILHBIX YIPAKHCHHH.
HAIIPABICHHBIX Ha YCBOCHMC Marcprala Kypca. B coorBercTBUM ¢ Y4COHBIM IIJIAHOM
qucnuiia  «YipasjieHue  KadccTBOM» [peLoiaract — 1mocjae/ytomee yriyojaenue  u
Jdepenimaniio  HpopeccHOHAILHBIX KOMIICTCHIIMIA  1IPU OCYILCCTBICHUM  HTOATOTOBKH
aciiupanToB. Kype Oasupyercst Ha coucranuu 00pa3oBATCILHOM. ClCHMAILHON 1 HPAKTHUYCCKON
HOJUOTOBKE

3. KOMITETEHIIMU OBYUYAIOHIETOCSI, ®OPMUPYEMbIE B PE3YJIbTATE
OCBOEHMUSE JINCIMIIIINHBI (MOJLY JI51)

BBINTyCKHUK, OCBOUBHIMI  1POIPAMMY  aCHMPAHTYPbI,  JIOJIAKCH o0Jiajlarh  CIEeYIONMMU
YHUBEPCAILHLIMHA KOMIICTCHIMAMA:

 CLIOCOGHOCTBIO K KPUTHUECKOMY aHaIM3y M OICHKC COBPCMCHHBIX  HAyUHBIX
JOCTHIKCHHIL, TeHCPHPOBANNIO HOBBIX WJICH IPH PELICHHH MCCIIC/IOBATCIARCKIX 1 TIPAKTHICCKIX
aUlad. B TOM YMCIC B MCHMMCIMILIMHAPHBIX 00jactsx (YK-1):

B pesylbrare 0CBOCHHS JICIMIIIMHEL 00YHAIOUHHCS JI0JDKCH JICMOHCTPHPOBATE CICLYIOIIMC
pe3yIIbTaThl 00pA30BAHUSL:

1)  3uarb: COBPEMCHHBIC HAYYHBIC JOCTHIKCHUS! (YK-1):

2)  VYmern: BBIIOMHATH KPUTHUCCKUMH aHaiM3 M ONCHHBATL  COBPCMCHHDIC HayuHbIC
noctuxkernst (YK-1);



3)  Buaajiers: criocoOHOCTHIO TEHEPUPOBAHMA HOBBIX M/ICH M 1IPAKTHUCCKHX 3a/1a4, B TOM
qpeie B MEX eimimpuapibix odsactsx (YK-1).
4.CTPYKTYPA U COJIEP) KAHUE JIMCHUIIIMHBI «YHTPABJIEHUE KAYECTBOM»

OO0Im@as TpyJIOCMKOCTD JIMCHMIUIMHBI COCTABIISICT 2 3auUCTHBIX CJIMHUIBL, 72 vaca.

DOpMbl TEKYHICTO
Bujibl yueOHOIM padoThl, BKIIOUAS KOHTPOJISE YCHEBACMOCTH,
CaAMOCTOSATELHYIO paboTy acupanion opma MPOMEAY TOUHOI
1 TPYJIOEMKOCTD (B Hacax) arrecTalum
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MEHE/DKMEHTA KayecTna
3 2 8 2 16
CoBpEeMEHHbIE METO/IbI
MEHEJDKMEHTA KayecTBa
Hroro: 20 4 48 3aver

4.1 TEMATHUYECKHUN IUIAH

Tema 1. Cocrosinue BONpoca, HYBOJIONUS, TEPMHHBI U OHPE/ICJHCHUN  KATCIOPUH
KAYeCTBA.
1.1, Dposnronms nomsitust kauectna 3a rociiejinne 100 ser.

Onpee/ICHUC KaueerBa Ha BCEX Hrallax pasBuTHs $uaocodpuu kauecrsa or 1905 1. 10

-
pamux  uieit. Oubir ®opya. Teinopa,  Ilyxapra.  Menkasbl  pasBuine [EC. BceoOuiee
VIIPABJICHUC KAYCCTBOM.

1.2.Cospementoe onpe/eieane kadecetsa o MCO 9000:2000.

[TosicHEeHME CMbIC/Ia HOHSTHS KadecTsa Ha coBpeMeHHoM drane. OCHOBHBIC HPUHIMUIILI
MCHC/UKMEHTA KadecTBa — OpPHEHTAlMsi Ha IOTpeOMTEICH, PO PYKOBOJICTBA, BOBJICUCHHC
PAbOTHUKOB, 1OJIX0JL KAK K HPOIECCY, CHCTEMHBIH TMOJXO/L K MCHCDKMCHTY, HOCTOAHHOC
VIYULICHHC, [PUHSTHC PCIICHUH, OCHOBAHHBIX Ha paxrax, B3aUMOBBIIO/IHBIC OTHOHICHHS C
HOCTABIIMKAMM.

1.3. lapamerpbl KauecTBa HPOJIYKITH, YCIIYT U IIPOICCCOB.

[lapamerpbl KadecTBa HPOYKIMK  (QYHKIMOHAILHBIC XapaKICpUCTHRA. OC3011aCHOCTD,
YKOJIOTHUHOCTb,  HAJAEKHOCTh,  ACTCTHUHOCTh.  TPAHCHOPTA0CHLHOCTH,  HPIrOHOMUYHOCTD,
TEXHOJMOTMUHOCTE) W YCIYT (HAICKHOCT, OILYTHMOCTh, BCHKIMBOCTL, JOCTYIHHOCTD, TapaIlTiH.
CUMIIATHM, OT3LIBUMBOCTD).




1.4 1loHsTre «KU3HEHHOIO IUKJIa» POy KIIUH.

Dranpl obeciieyeHus KadecTsa 1o nerie JPKypana — MapKeTHHI, LPOCKTHPOBAHMC,
cHaOKEHUE, TJIAHMPOBAHKME [POLECCOB, IIPOU3BOJICTBO, HCHBITAHMC W KOHTPOJIb, YIAKOBKA.
XpaHeHue M TPAHCIOPTHPOBKA, HMPOJI@KA, MOHTAXK M BBOJL B IKCIUIyaTalHIo. rapaHTuinoe
00CIYy)KHBAHKC, YTHIIA3AIHSL.

1.5. Ilarpuapxu kauectsa — Jlemunr, Juxypan., KpocOu, Taryuan. Menkasa n jip. OcunoBHbIe
JIOCTHIKCHHMSI M HAYUHBIC HAIIPABJICHUSL.

Tema 2. [Monsirue cucreMbl MCHE/UKMEHTA KavecTBa.

2.1, OreyecTBCHHBIA 1 MEKJLYHAPOJIHBIH O1LIT CO3JIatmsti CHCTEM YHPABJICHHs KAUCCTBOM.

Onpe/ic/icHie CHCTEMbI  KauecTBa, OCOOCHHOCTH OTCUCCTBCHHBIX  CHCTCM  yHPaBJICHM
kauccrsom (BUIL HOPM. KAHAPCIIA. KC YKII).

2.2. Cramjapril cemeiicrsa MCO 9000:2000.

HasnaucHue. MCTOpUst HOSIBICHUSL, MEKILYHAPOJIHBIA OlLIT HPUMCHCHMSL. CCPUS MCO 9000
B Pocenn. Crpykrypa cemeifcrsa crangapros UCO 9000 (1'OCT P UCO 9000-2001). s
cramjapros cepun 1994 1. Cramjgapr MCO 8402 na repmunbl B oOJlactn KauectBa. Bepeus
2000r. -~ MLCO 9000-2000. UCO 9001-2000, UCO 9004-2001. Mojeiib cucTemMbl KauecTna 1o
[OCT P MCO 9001-2015. IlporeccHblid HOAXOJT K YIPABICHUIO KAYCCTBOM. Onucanne
HIEMEHTOB MCHE/DKMEHTA KayeCcTRa.

2.3. Jlpyrue cuctembl MEHC/DKMCHTA KayecTBa (TOM. QS 9000, mMojie/H HPEeMUH 110
Ka4yecTBY).

Ocnospl Quiocoduun TQM (Bceoduiee yrpapieHHe KauecTBOM). Kpurepuu npemMui 1o
kauectny B Poccun. Espone, CHIA, fAnonnu.

Tema 3. CoBpeMEHHBIC METO/IbI MEHE/UKMCHTA KavecTBa.
3.1. Ananns rpedosanuii norpedureneit npu mapkerunre (QED- meron).
3.2. YipasJeHue KauecTBOM IIPH HPOCKTUPOBAHNN IPOJLYKILHHU. HPOICCCOB. Yyl (MeTo/L
FMEA).
3.3, CTaTUCTUUCCKUE MCTO/IbI B YHPABJICHHH KAUCCTBOM.

TeMbl HPAKTHYCCKUX 3aHI THIL:
I. MjentrduKanms 3aKoHa paciipe/ie/ieHus ClryYailHOM BEIIIMHbL]
2. Ba30BBIC M HOBBIC METO/(bI CTATHCTHYCCKOTO YIIPABICHUS KAUCCTBOM.

5.0bPA30BATEJBHbBIE TEXHOJIOI'MHU

B coorserctsun ¢ rpedosannsmu ®IOC BO 1o nanpasicnnio 11 06.01 «Dyexrponnka.
PAIMOTEXHHKA M CHCTEMBI CBSI3H» HAIIPABJICHHOCTH PEAIM3AIAN KOMICTCHTHOCTHONO HOAXO/1A
[PE/LYCMATPUBACT [IHPOKOE HCIIOJIL30BAHAC B YHEOHOM HPONCCCE akKTHBHEIX W HHTCPAKTHBHEIX
GopM LpOBEJIEHUS aHSTHI B COUCTAHUM C BHeay IMTOPHOI padoToi. OOpazoBareiibHbIMU
TeXHOJIOIMAMM, MCIIOJIB3YCMBIMH B TIPOIECEe O0YUEHHS 10 Kypey «YIHPABICHUC KAYCCTBOM
SIBJISIFOTCSH

© KOMIILIOTCPHBIC CUMYJISIIUH,

® Pa300p KOHKPETHBIX CHTYAIMH,

e IPCHUITH 110 [PUMCHEHUIO METOJIOB MATEMATHYCCKOTO MOJICIIMPOBAHMS. B TOM HUC/IC 1
saiad B 00J1aCTH YIPABJICHHS KAYeCTBOM HPOJYKIMHU, YCIYI' W 1IPOIECCOR,

e TPCHUHTH 110 IIPUMEHCHHIO TTPOIPAMMHBIX CHCTEM M KOMIUICKCOB JUIsE MATEMATHHCCKOTO
MOJIC/IMPOBAHMS, B TOM YMCIIC M 3a/1a4 B 00JIaCcTH YIPABJICHUS KAUCCTBOM HPOJIyKIMH. yCJIyl |
POTIECCOB,



e MarepUAIbl BY30BCKHX U BHYTPHBY30BCKUX tenekonpepennuii B cetn Internet, a TaKkiKe
MaTepHAlbl  MCUJLYHAPOJIHBIX M POCCHHCKHX  HAy4HBIX kondepennmit B 001acTn
MATEMATHUCCKOTO MOJICIIMPOBAHUSL.

B pamkax y4eOHOro Kypcea HpelycMOTPEHbI MAaCTEP-KIIACCRI OKCUCPTOB 1 CICIMAIMCTOR

na ocnose webinar kommanuii  Softline, Statsoft. Mathsoft.  Bujico webinar - yKazaHHbIX
CHEIMAIMCTOR HAXO/BITC B 00IIEM JIOCTYIIC B ceTd Internet Ha COOTBETCTBYIONIMX caifrax, a
TAKKE TIPEIOCTABISIOTCS ACIHPANTAM B JIOKAILHOH BCPCHM.

JICKIMOHHBI MaTepial HOCHT HPOOJICMHBIA XapaKiep u oTpakact HPOQKID TTOIOTOBKH
caymaresieit. Ha JIeKImsax M3Jaraiorest OCHOBHBIC TCOPCTHHCCKHC HOJOKCHES 110 U3YHaCMOR
reme. B poiiecce M3JI0KCHHSE BCCIO JICKIIMOHHOTO MaTepuaia Ho BCCM TCMAM M3yuacMon
JWCIMIUIMIBL [IPUMEHSIIOTCS HHPOPMANMOHHO - KOMMYHHMKAIMOHHBIC TEXIONOTMH. d MMCHHO
yiekTpontbie  1opTdosno  (IPE3CHTAMA 1 OHOPHBIC KoHcrekTol).  llo  kamjol rTeme
JeKIMOHHOIO  MaTepuaia pazpaboransl TpesentTauud. Ilpn nposejacHuy  JICKIMOHHBIX i
PAKTHIECKUX  3aHSTHH  1PE/yCMOTPEHA  HENOCPCICTBCHHAs JIEMOHCTpAIust  perieHus
KOHKPCTHBIX 3a/1ad B 00J1aCTH YUPABJICHAs KAICCTBOM € IOMOIILIO COBPEMCHHBIX IIPOIPAMMHbBIX
KOMILJICKCOB M CUCTEM.

()()p’zl'i()lﬂl'l‘CJlI;thc TEXHOJIOI'MH, UCHOJIB3YCMDBIC TIPH peajinsarmn

No Pasien (tema) pa3IMUHBIX BIJIOB yUeOHOIT padoThl

1/ JIMC LML HbI
Jleximn

KOMITLIOTEPHBIC CHUMYIISIIIN,  Pa3dop  KOHKPCTHBIX cuTyanmii,
[PE3CHTALMN U OTIOPHBIC KOHCHCKTBI, MATCPHAILI BY3OBCKIX 1
BHYTPUBY30BCKHX Tesiekon(eperiuii B cern Internet. a Takie
MATCPHANIBI  MEIKILYHAPOJHBIX 11 POCCHHCKUX  HAYUHBIN
I\‘Ull(l)CPCHlllln B obJlactu YHPpaBJICHUWA KAavyecTBOM, Maciep-
KJIACCHI IKCTIEPTOR 1 CHCHMAINCTOR Ha OCHOBEC webinar.

KOMITBIOTEPHBIE  CHMYJISIIUAN,  Pa3dop  KOIKPETHBIX curyanmii,
HPE3CHTALIMN W ONOPHBIE KOHCIEKThI, MATEPHAlIbl BYSOBCKUX 1
[ToHsiTe CUCTEMbI MEHCJUKMEHTA BHYTPUBY30BCKUX TEJICKOH(pEpeHLii B cCTh Internet, a Takike
KauecTna MaTepuaibl  MEKIYHAPOUHBIX M pocCHCKUX  HAYUYHBIX
koH(epeHuuii B 00macTH  yHpaB/cHUs  KaueCTBOM.  Mactep-
| KJIACChI IKCIIEPTOB 1 CHICUMAIMCTOB HA OCHOBC webinar.

KOMITbIOTEPHbIE  CHMYJISILIMK,  Pa3dop  KOHKPCTHBIX curyatmit,
[PE3EHTAIMKN 1 OTOPHBIC KOHCHEKThI, MaTepHalibl BY30BCKIX i
COBPEMCHIHBIE METOJIbI MCHEJUKMEHTA | BHYTPHBY3OBCKUX resexondepeniuit B cern Internet, a rakie
KaueoTBa MATEPHANIBl  MEKLYHAPOIIBIX 1 POCCHACKNMX  HAYHHBIN
KoH(epeHIit B 00J1acTH  YHPABJICHHS  KAYCCTBOM,  Mactep-
KIACChHI YKCTICPTOB U CHEIMAIIMCTOR Ha OCHOBC webinar.

CocrostHue BOIIpoca, IBOJIHO LML,
| TCPMHHDBI H olpe/iesieHns Kareropuu
KayecrBa

6. OLIEHOYHDBIE CPEJCTBA JUIA TEKYUIETI'O KOHTPOJIS
Y(‘lIEBAEM()C'I’M,Ill’()ME)KYl'()‘lll()Vl ATTECTAIIUU 11O UTOI'AM
OCBOEHMSI JIMCIIMITJIMHBI 1 YUEBHO-METO/IMYECKOE OBECHEYEHUE
CAMOCTOSTEJIBHON PABOTBI ACHHUPAHTOB

JLUist TEKYIEro KOHTPOJIS yCIEeBAEMOCTH NPUMEHSETCS TCCTHPOBANNC. IIpomexy TouHas
arrecramus npoBojTes B gopme 3avera.
6.1. Boupocsl JUist TECTUPOBAHMSI.

1. KauecTBO 1HpOYKIMH HT0!

~BLICOKHIT CIPOC TIPO/LYKIMM Y noTpebunTeei:

-COBOKYIIHOCTb CBOMCTB, 06}/CJ121I%JIHBaIOlLlHX ce llle‘O,JIHOC'I’h y,‘l()RJlC'I‘ROPSl'I‘l) ()llpCilCJICHthe
ll()’l‘pCGl-lOC'l‘M B COOTBECTCTBHHU C €€ HA3HAYCHHUCM.

-BbICOKAs LICHA llp(),"lyKIlHH.



2. Kak UMEHYeTCsl aMepHKaHCKOe 00IIECTBO 110 KOHTPOJIIO KauecTsa:

-AOKK:

-ACEAH;

-TOM.

3.1lesin co3anms CHCTEM MEHE/PKMEHTA KauecTsa:

“HOBBIIEHUE KOHKYPEHTHOCTOCOOHOCTH, OPUEHTAIMS Ha OTPeOUTEIs, 1101y HeHHe HPUOBLIK:

“[OBBIICHHE OTBETCTBEHHOCTH PYKOBOJICTBA M KAUCCTBA TOBAPA WK YCIIYTH!

~CO3/1aHME YCIOBUI paboThl COOTBETCTBYIONIMN PHIHOYHOH YSKOHOMUKC.

4. I'agHoe B OTHOIICHUK K KauecTBY B SI0HKK:

-HIMPOKOC BHEPEHUE HAyUHbIX Pa3pabOTOK, BLICOKAS CTCHCHDL KOMITLIOTCPH3AIMHN, MAKCHMAJTLHOC
MCIIOJIBE30BAHME BO3MOKHOCTEH HeIIOBEKA!

-pocT BI0JUKETHOIO (MHAHCHPOBAHMA HAYKK 1 00pasoBalus:

SKECTKUI KOHTPOJIL KAUECTBA NPOJLYKIMH HA 3aBEPILIAIOIIHX CTa/IMAX CC U3TOTOBJICHHS.

5.B Kakoil crpaHe yrBepiK/leHa HalMOHAIbHAS TTPCMUs UMCHH M.bosyipuiKa 3a BbUIAIOIIMCCH
HOCTHSKEHMS! B 00JIACTH TOBBIICHUS KAYCCTBA NPOAYKIMH?Y

-slnonumst:

-l'epmanus:

-CIHIA.

6 BaxcHeiiiei  OTIMUHTEILHON  0COOEHHOCTBIO €BPONEHCKOrO 10JX0Ad K PCHICHHIO 1poodIem
KauecTBa MPOJLYKIHH SBJISCTCH!

-BXOJIHOH KOHTPOIIb MATEPHAIIOB]

—COBMAHUE  PErvoHaIbHOM  MH(PACTPYKTYpLl M CCTH  HAIMOHAILHLIX OpraHu3aumrm,
YIIOIHOMOUYCHHBIX TTPOBOJIMTH padOTHI 110 cepTU(HUKALIMK TIPOJIYKIIMH M CHCTCM KauecTBa, aKKpe/InTalliu
jabopaTopUid, perucTpalys CrelualIucToB 1O KaYecTBy:

“KOHTPOIIL arliaparypbl, Jatotieit MtHGOPMALMIO O KAUCCTBE HPOAYKIMH.

7 KaKkue CHCTEMbl MCHOJB30BAIMCH B POCCHICKOM OlbITE yNpaB/icHus Kaucctsom ?

-bUI1, KAHAPCIIN, KC YKIIL

-cucrema PJICA:

-cucrema TQM/

8 CocTap ONMMHU KauecTsa nsaTh «my» B Kotteniun TOM sapsores:

~OILYHICHMS TOKYIATEI5l, KAUCCTBO MPO/YKIMK, KAUCCTBO YCIYT, KAUCCTBO HPOIECCOB, KANCCTBO
HPC/IPUSITHS

SO/, MALMHBL, MaTepHall, MCTO/Lbl, OKpY/Kalolas cpeia:

—OPreTPYRTYpa., MOUIEPIKKA, SKOHOMUUCCKHI YCTeX, 3alinra OKPYIKAIOIICH CPe/Lbl, UMH/UK.

0.B KaKMX CHUTYAIMAX [IPUMEHSIOTCS MEHIYHAPOIHBIE CTaH/IapThl HNCO 9000?

~KOIJ1a KOHTPAKTOM 0CO00 OrOBAPHBACTCS HEOOXOAMMOCTh X HIPUMCHCHHSL:

~KOTJ1A MOCTABJIACTCS MPOLYKLMSA BOCHHOIO Ha3HAYCHMS

-KOI'JIA TIOCTABIISICTCS NPO/IYKIMSE ObITOBOIO HA3HAYCHMS.

10. Yro exoymt B nousitne PDCA nwmkna Jlemnnra?

-KOHTPOJIb MATEPHAIIOB, KAYCCTBA, allllaparypbl, UHpopmalmm:

-IUIAHMPOBAHKC, IPOU3BOJICTBO, KOHTPOJIb, COBCPIICHCTBOBAHNC,

~COCTABICHUC KOHTPOJILHOW KapThl, IMArpaMMbl, KOPPEJISIIMOHHOIO 1OJIs, JIHArPAMMBI Hcukasbl.

I'1. Jlnarpamma llapero oro:

~0cobast hopmMa BEPTUKAILHOTO CTONOHATOrO IpaduKa, KOTOPas HOMOIacT OlPCIC/nTh
UMEIOLIecs POOJIEMbI U BLIOPATH MOPSJIOK UX PCLICHUSL.

-KpUBas HOCTPOCHHAS 110 KPAHHUM BEPXHHM TOUKAM:

-jiMarpaMma KoTopas Ho3BOJIACT HPEJACTABUTH XOJL HPOIECCa BO BPEMCHH.

12. Jlnarpamma Mcukagbl 310:

-rpaMHCCKUI MCTO/L pAHZKUPOBAHHS HPOOJIEMBbI:

-arpamMma paccenBanus (KOppesiiinoHHOC 110J1¢):

~HPUUMHHO-CJIC/ICTBCHHAS /IMarpaMma.

13. B 3aBUCUMOCTH OT CTa/IMK 1IPOU3BOJICTBA BbIJICISIOT!

-KOHTPOJIb I'COMETPUUECKUX (DOPM W Pa3MEPOB:

-npe/BapruTeabHbIH (BXOHOM), NPOMEKY TOUHbBIH 1 OKOHYATEC/IbHBIH KOHTPOJIb:

“MHCHIEKIMOHHbBIH KOHTPOJIb.

[4. Ceprudukaims 210:



SEATCILHOCTD 110 TTIOATBEPIKJACHUIO COOTBETCTBHSI TIPOIYKIIMH MK YCIIYTH YCTAHOBJICHHBIM
TpeOOBAHMSM:

“MCHbITAHUE WIIW OLICHKA NPOLYKLHHA WK YCIIYTH;

“3asBKA Ha 110Jy4eHHe cepTUdUKaTa COOTBETCTBUS B PEIHOHAJILHOM Oprate BJIacTH Ha
BLITYCKACMYIO TIPOJLYKIIMIO HITH YCIIYTY.

15. Opran 110 cepruuKalum H7o:

~OTJIE)1 PErMOHAIILHOIO Oprata BIacTh:

-oraci (helepajibHOIO Oprata BjiacTH;

~AKKPE/IMTOBAHHDIH OPraH, KOTOPbIA NPOBOJMT CEPTHPUKALIMIO W HECET OTBCTCTBCHHOCTD 3a €C
pe3yabTaThl.

16. BeposTHOCTH 1OMA/laH|s Pe3ylibraTa W3MepeHUs apameTpa Katuccersa B O1PC/IE/ICHHbIH
HHTEPBAJ HAXOMTCS KAK:

=Pi=h/Sx *Fi(Z):

-Pi=h*Sx/ Fi(z);

-Pi=htsx/7Z/

| 7. CucreMaTUIECKUE HONPELIHOCTH:

SHOCTOSHHBI 110 BEJIMUMHE U 110 3HAKY WK U3MEHAIOTCS 110 ONPE/ICIICHHOMY 3aKOHY!

~HE MTOCTOSHHBI 110 BEJIMUMHE U 110 3HAKY;

-Be/lyT ceOst He 1pe/IcKasyeMbiM 00pa3zoMm.

18. JL1si HOPMAIILHOTO 3aKOHA PACTIPEICIICHUS CITy YaHHBIX BEIIMUMH XapAKTCPHBIM ABJIACTCH:

- TpeyrojibHas popma pacrpe/elIieHus

- npsMOyTosibHas (popma pacipe/ICc/ieHu:

- HKCHOHEHIMaIbHAsS popma pactipeic/ICHUs.

B()llp()Cbl JIISE HOJAINOTOBKM K 3a4€Ty:

I Ipunmin MeneJprMenTa Kaueetsa «HlocTostHHoe yiryuicnue

2. 1onsrus v npuri@ibsl TQM.

3.Cucremsl kauectsa ChT, HOPM. KCYKIL

4 Iopsilok cepTuUKaiim TIPOJIyKIIMN K yCIIyT'

5.basosiit npunimn TQM «AKIeHT Ha HOTpeOUTE s

6.Hasnauenue u cocras craigiapra cepun [ISO 9001:2015.

7.Basosbiii npunin TQM «llocrosanoe yiyaimenue (11poIecCHblil 0/IX0/L)».
8 CrraTueTHUecKuil MeTo 1 KonTpoJis kauectsa «Jlnarpamma Hapero»

9. baszoselii npuaiwmn TQM «Bopsedenne niepconajiay

10.Cocras nukia Jlemunra.

1'1.Basospiit mpunimn TQM «YipapicHue Ha 0CHOBE (PAKTOB H JIAHHBIX)
12.Cucrempt kauecrsa bBUTT u KAHAPCIIN.

13.Crarucruueckuii MeToji « KOHTpOJIbHBIC KapThD)

14.1locTpoctue JHarpaMMbl Kak OJJHOTO U3 HHCTPYMEHTOB VIIPABJICHUS KAUCCTBOM.
15.0choBHbIC HOJNOMKEHUS 3aKoHa «O0 00€CTCUCHIH ¢JIMHCTBA H3MCPCHUID)
16.Kpuwrepuu npemun | pasureincisa PO 8 obuacin kadeersa.
17.Tpedoranus k nporeccam KL s CMK o ISO 9001

18.CojiepiKanie HporpaMMbl MCHE/UKMCHTA KauecTBa Jlemunna.

19.Cpejicrra odecneuctnst 1 yIpasJicHue pecypeaMu B CMK 110 ISO 9001:2015.
20.1'ypy kauecrsa (JLxypan, deiirendaym, Kpocou, Taryrn, Mcukasa).
21.0nenka pesyibraros jaesirenbnocta 3 CMK no ISO 9001 2015..

22 Mamepenue, ananus, yiyunienue (tpebosanue 1SO 9001:2015).

23 T lprHIIbl COBPEMEHHOTO MCHE/DKMEHTA KauecTra.

24 Kpurepuu ipemun M. bompueka no kauecrsy B CIHHIA.



Tembl pedeparos k CPA

B pamkax camMoCTosITelIbHON paboThl B IPOIECCE M3YUCHHMs JIMCHHIUIAHLL aClMpant
rOTOBAT pedepar B COOTBETCTBHM ¢ BHIOpaHHOU temoil. Tema camMocTosiTelIbHOR padoThl
BBIOMPACTCS M3 pacUueTa HAMPABJICHHOCTH (IPOQUIIS) O OTOBKH.

1.Ceprudukanust CHCTEM MCHE/DKMEHTA KauecTBa.

2.03 PD «O6 0OecieucHUH €JIMHCTBA U3MEPEHMID).

3.03 PD «O sammre npas HoTpeOUuTelICH».

4. Ay)IMTbl KaUeCTBa.

5.POCCHIICKHUIT OIBIT YIIPABICHUS Ka4eCTBOM (CHCTCMbI BUIL, 1HOPM., KAHAPCIIN. KC
YKID).

6.11pemust papureimnersa PO B odaactn kadecTsa.

7.3arparbl Ha Ka4ecTBO.

8.Kpyxkku kauccrsa.

9. Mooty napoias opradusaiust 1o cranjapruzaimu (MCO-150).

10.Mcroj «lllects curm»

1 1.DKCnepTHbIi METO/T OIEHKH KaueCTBa IPOJLY KL HIIH YCIYTH.

12 . benumapkunr. O1pe/e/icHUe 1 HA3HAUCHUC METO/1a.

13.Kpurepuil npeMun 110 KkauecTsy B SnoHun.

14.0Onpir ynpasienust kauecrsom B CIHA.

15.01bIT yHIpaBJICHUS KA4eCTBOM B cTpaHax EBpocorosa.

16.1Ipunnminsl ynpasienust kauectsom D. Jlemunra.

17.Cratuctuueckuii metoll «l Ipuunnno-cie/cTBenHas jiuarpamva Menkasbi.

18.1lousrrue TQM. 1punnumis TQM.

19.Hasnauenue 1 cocras cranjapros cepuu [SO 9000,

20.Craructruecknii merojt «/lnarpamma Ilaperoy.

21. 1k Jlemunra.

22.CrarucTruicckuii MeTo)1 « KOHTPOJILHBIC KApThI».

23.1'ypy kauectna (JLkypan, deitrendaym. KpocOu. Meunkasa).

Pesysprarnl paboThi 0QOPMISIIOTCS KaK OTYET COIIACHO TPeOOBAHMAM K pedeparam,
HOSCHUTC/ILHBIM 3aIIMCKAM  KYPCOBBIX M JIMILIOMHBIX pabot Bl Y.

7. YUEBHO-METOJIMYECKOE  HHOOPMAIIMOHHOE OBECHEYEHHUE
JIMCHUITTIVINHBI

4) OCHOBHASI JIHTEpaTypa:

1. 3auka M.T. Cucremuoe YIpaBIeHUC KAYeCTBOM W IKOJOIMYCCKMMH aClCKTAMK: VuebHoe
Hocoone/M.T. 3anxa. B.M. Cwmosiennes, 1011, ®exynos. — M.: Byzosckuii yueOunk: HHLL
MHDOPA-M. 2014-256 ¢. ISBN 978-5-9558-0364-7.

2. Vipasienue kauectBoM | Diexrpounbiit pecype| / Arapkos A. 11 - M. Jlaimkos u K. - M.:
Usiarenseko-roprosas koprnoparwst "Jlamxos u K", 2014. - 208 ¢. ISBN 978-5-394-02226-5.
3. YipaBicHue KaucCTBOM HPOJYKIMHU [ DICKTPOHIbIH pecype| / Maromejios I TIL - M.
Jamxos u K, 2013.

0) JIOOJHHTEC/ILHASL JIUTeparypa:

1. YipasicHue KauecTBoM | DIeKTporHbiil pecype| / E. H. Muxeesa, M. B. Cepomnrran. - 2-¢
W3jL. uenp. u Jon. - M. M3uarenscko-roprosas kopuopanus "Jlamkos n K", 2014. - 532 c.
ISBN 978-5-394-01078-1:

2. Vipasienne kagecrsom: YueOunk / O.B. Apucros. - M.: HHOPA-M. 2012. - 239 c.: niL.;
60x90 1/16. - (Briciee obpazosanue). (neperier) ISBN 978-5-16-001953-6:

3. DIEKTPOHHOC HM3jlaHke Ha ocHope: Beeolriee yrnpaBieHue KaueCTBOM: yueOnux / B.H.
Asapos. B.IL Maiiopoma, A1O. Ilanpraes, 10.A. Vemanos - M.: ®I'BOY "YuebOno-



METOJIMUECKMI [EHTP 110 00pa30BAHMIO HA JKEJIE3HOJIOPOIKHOM tpancuopre”, 2013. - 572 ¢. -
[SBN 978-5-89035-672-7.

B) IporpamMmuoe odecnedenue u MHTEpHET-pecy pebl:

l.www.vlsu.ru [apnas-Crpykrypa  yauepeutera-CTpyKTypHBIH  HOJIpa3/IeicHus-
Buosmoreka-Bil V-iekrponnas Oubimoreka-DIekTponnblii karaior-Bxojt 0C3 aBropu3aluu-
Ocnonoii karasior-Marepuaibl-Temaruka-1louck-.....

J//AWWW.ZNanium.com

(U5 BN )

'www.studentlibrary.ru
‘Www.antic-r.ru

'J‘l..js
= |
il

. http://www.knigalit.ru

N

. hitp://www.mami.ru
7. http://www.iprbookshop.ru

8. MATEPUAJBHO-TEXHUYECKOE OBECHEYEHUE JIMCIIATIJIMHBI
(MOJLYJIS)

Jlncimmmna « Y1papJIcHUE KaueCTBOM) UMTAcTCs Ha kadespe YKTP na ce Mmarepuasi-Hoi
Gase. JICKIMOHHbBIC 3aHSTHS TPoBOAATCs B ayjuropun 306-2. npakTHycckue samsatud B
KOMIILIOTCPHOM KJIacce ay iTopust 332-2.

Ayjropust 332-2 - KOMIIBLIOTCPHbBIH  KJ1ace, MOJIKJIFOYCHHBIA K CCTH yHMBEpCHTETa U
Wureprer. OdopyoBanue sinodact: 119BM 10 mryk: ckanep 1 owor: keepoke- 1ot
MYJILTUME MBI TPOCKTOP. AyIANTOpHS 306-2 BKIIOYACT 0OOPYJIOBAHUC: MYJILTUMC/TMHHA
HHTCPAKTUBHAS  JIOcKa  (PUPMBI «Hitachi-Starboard». kommsiotep  Core-i3?  Pentium-4.
MYJIbTUME IMHHBIA ITPOCKTOP.

[Ipy 1pOBEJCHUH 3ausiTHI MCHOB3YETCH  CIC/YIONEE  HPOIPAMMHOC oOccricyeHue:
HPOrPAMMHBIH KOMILIEKC TIPOIPAMMHbIH KOMILICKC MAPLE 15, Simulink 2011b, STATISTICA
8.0. STATGRAPHICS1S. Ms. Windows 7. Microsoft Office 2010, 110 [Hitachi Star-Board.
Comsol Multiphisics 4.2.



[IporpaMma coCTaBiICHa B COOTBCTCTBHM ¢ TpeOOBAHMIMHU dI'OC BO (ypoBeHb HOJNOTOBKH
Ka/IPOB BBICIICH KBUIM(UKAIMKI) 110 HAIPABJICHUIO 11.06.01 «DickrpoHrKa, paJIMOTCXHUKA U
CHCTCMBI CBSI3M» M HAIPABICHHOCTH (1IPO(KMIIIO) IO/ IrOTOBKH «PajinoTeXHUKA, B TOM YHUCIIC

IeMbl i YCTPOMCTBA TCIICBUIICHUS /

Pabouyto 1porpaMmy cocraBull K.T.H., joneHTt Opios 10.A. //‘1/9 '

Perenzent(pl) . jupexrop GBY « Buajmmupeknii [CMb»., K.1.H4& l)'apanugoly.’r/_i/

[ [porpavmva paceMoTpena u 0Jl00peHa Ha 3acelaimnu kadepur VKTP
nporokos No 10 o1 03.06.2015 roja. b

Jase ryrommi kadepoit Opios 10.A. | ] —

PabGouasi nporpaMva paccMoTpeHa M 0JI00peHa Ha 3ace/laHuu y4eOHO-METOIMUECKOM
komucenu natpasietus 11.06.01 «DIeKTpOHUKA, PAIMOTCXHUKA U CUCTCMBL CBASHY.
npotokon No £ or J7 L6, /Z pona.
[ Ipejice/iareiih KOMUCCHN: = S e .
pEARRAEEED /{7 (— LSS 72 7 Ftr 27

s

¢




JIMCT HEPEYTBEPXK/IEHWSI
PABOYEHN HHPOI'PAMMBI JIUCHATIJINHDBI

Pabouas rnporpamma o/,lo0peHa Ha /477//5 YVUCOHbBIN 10/

_or VA /2 1ona
= V000 20 727 2y

| [porokoJi 3aceianus Kadeappt Noo /

Bape/(yromumi Kkadepoi

PaGouas nporpamma oj100pena Ha /é// Z  yueOubiii 1o/

[ Iporokos 3ace/tanms Kaepbr No /)17/ 08,76 rona

Bape ot kadepoi /’21//‘ G775 et/ 27 /7
(/ //

N’

Pabouas nporpamma oj100pena #a yueOHbli 10,1
[ porokou 3ace/ianns Kadepnr No or roJ1a

Zape)ytotnui kadepoi



Peuensus

Ha pabo4yIo [IPOrpaMMy 10 AUCHUILIMHE «YIPaBICHUE KaueCTBOM
1o HanpasjieHuo moAroToBkH 11.06.01 «DaexkrpoHuKa, paIMoTeXHUKa U
CHCTEMBI CBSI3W» (TIOATOTOBKA KaJIpPOB BBICIICH KBATU(DHUKALINK), BBITOJHEHHON
K.T.H., noueatom OpnossiM FOpuem AHaTojibeBUYEM

B mpencraBleHHOM HporpaMme OTPayKEHbI LEIH OCBOCHHS JMCLUMILIMHBL
COOTHECEHHblE C OOLMMHK MeIIMH 10 HampasieHuto moaroroBku 11.06.01
«DIEKTPOHUKA, PATHOTEXHUKA U CUCTEMBI CBA3M». YKa3aHO MECTO AMCLHUIUIMHBI B
crpykrype OITOIL. [laHo onucaHue JIOTHYECKOH U coJiepKaTeIbHO-MeTOUYeCKOH
B3anMocBs3u ¢ apyrumu gactamu OITOIT (AuCUUITIMHAMM, TIPAKTHKAMH). Y Ka3aHbl
TpeGOBaHMS K «BXOJHBIM»® TPeGOBAHHMAM OOYHAIOLIETocs, HEOOXOAMMBIE IpH
OCBOEHHWH JAaHHOM NUCHUIIMHBEI U IIPUOOpPETEeHHbIE B pe3yJbTaTe OCBOCHUS
MpeIecTByOMUX quciumuint.  OmpesieieHbl  KOMIETEHUUH — 00y4daiolerocs,
GopMupyemble B pe3ynbTaTe OCBOEHMS [UCLMIUIMHBL. YKa3aH II€peueHb U
OTNMCcaHUe KOMIIETEHIMM, a TaKkkKe TpeOOBaHMS K 3HAHUSAM, YMEHHUSM U HaBbIKaM,
OJIy4eHHBIM B XO/1€ N3yUeHUs IUCIUITITHHBIL.

CTpykTypa ¥ COAEp)KaHUE JMCLUILIMHBI 3aK/H04aeTcss B IIPEACTaB/ICHUH
oflIeli TPYZOEeMKOCTH IMCIMIUIMHBI B 3a4eTHBIX EIMHMIAX M dacax, (popmax
KOHTpoJis 1o ydeOHOMy ruiady. IlpuBeneHel mporpamMMbl —JIEKIIMOHHBIX,
PAKTUYECKUX ¥ CAMOCTOSATENIBHBIX paboT, a Takke 00pa3oBaTe/IbHbIe TEXHOJIOIUH.
[IpencTaBieHbl OLEHOUHBIE CPEACTBA [UIA TEKYLIEro KOHTPOJs YCIIEBAEMOCTH,
[IPOMEXKYTOUHOM AaTTeCTAlld¥ [0 HMTOraM OCBOGHMS JUCLMIUIMHBI U y4eOHO-
MeToaudeckoe obecreuenne. [IpuBOASTCS KOHTPOIbHBIE BOPOCHI [ IIPOBEACHUS
TEKYIIEro KOHTPOJsS ¥ IPOMEKYTOUHOM aTTeCTalu [0 HTOraM OCBOCHHS
JUCIUILIAHBI, & TAK)Ke UL KOHTPOJI CAaMOCTOSTENIBHOM paboThl 00y4aromerocs mo
OTJEeIbHBIM pa3zesaM AUCIUIIIUHBL.

VueGHO-MeTOAMYecKOe U HH(QOpMalMOHHOEe obecredeHne JTUCHUIIHHbI
COCP)KUT TIepedeHh OCHOBHOW W [OIOJHUTENbHOM nuTeparypel u MHTepHer-
pecypchl.

PaccMoTpeB IpeicTaBieHHYI0 pabodylo NporpaMmy, IOATBEPKAAlO, 9TO
3a/aud, pellaeMble B paMkax oOydeHus aclMpaHToB IO JaHHOMY Kypcy,
[IOJIHOCTBIO COOTBETCTBYIOT HANPABJIEHUIO ITOJTOTOBKHU 11.06.01 «DneKTpoHHUKA,
paHOTEXHNKA M CHCTEMBI CBA3W» (IIOATOTOBKA KAIPOB BBICHIEH KBAIH(UKALNN)
¥ COBPEMEHHBIM 3a/lauaM, BO3HUKAIOIIMM B YIIPaBICHUU Ka4€CTBOM.

HMcxonss W3 BBIIIECKA3aHHOTO,  CYUTAK0  BO3MOJXKHBIM  JIOMYCTUTH
npejaraeMyro  pabodyro MPOrpaMMy K peanusandd y4eOHOro mpouecca I0
Hanpasiennto noarorosku 11.06.01 «OsexTpoHnKa, paguoTeXHUKA M CHCTEMBI
cBsI3M» (IOArOTOBKA KAIpPOB BBICIICH KBanU(pUKALMN).

PenieHzeHT:

Hupexrop OBY «Bragumupckuit HCM», K.T.H, — ~~ ¢ T'.W. bapauikos

//




Munucreperso obpasosatius U Hayku Poceuiickoit Mejicpatinu
dejepalibHoe TOCYIAPCTBEHHOE 010/ LKETHOE 00 PA30BATC/ILIIOE Y PEAK/ICHHsI
BBLICHICIO HPO(ECCHOHAIBLHOIO 00PA3Z0OBANNS
«BuiaJiuMUpCeKrii 10CyIapCTBCHTLIN YHUBCPCHTC
umcetin Aliekcaryipa | puropnennya n [Haxosast 1 'puropnesuia CroJeTtoBbIX

(BalY)

YTBEPXKJIAIO
[pe/cearein yaeOHo-MeTo/IMUeCKOl KOMUCCHH
O HALIPABJICHHIO HO/IIOTOBKH

(rmojurmct) HHUTHABL, paM st
« » 20

GOH/L OUEHOYHBIX CPEACTB
JUISE TEKYHIEr0 KOHTPOJIS U IPOMEKY TOMHOH aTTeCTalnu
IPH W3YYCHHH YUCOHOH INCHHIIMHbI

YupagJicHUC KAYCCTBOM
11.06.01 DiekTpoHUKA, PAJIHOTCXHUKA M CHCTCMbL CBSI3H

PLl_jLH()'I'CXIIlr‘ll\"d, B TOM UHMCIIC CUCTCMDBI U }’C'l'p()i’i(j’l'l%&l I'CHCBUJCHUS

Yposclb BuICHICro 0OpazoBanust — 10/I'0TOBKA KaJ[pok BLICIICH KBaM(hrKa(Mm

Biaajiumup - 2015



3a)1a4. B TOM HUCJIC B MCKIUCIIUIUIMHAPHBIX 00J1acTsIX .

No
Jrala

(3

(U8}

R

0.

10.
1.

1. HACIHOPT ®OHJIA OIIEHOYHBLIX CPEJICTB
LHO JINCHUMIUIMHE «YHPABJIEHHE KAYECTBOM»

dopMHpYEMBIC KOMICTCHITAN

VK-1- ¢110co0HOCTL K KPUTHUYCCKOMY aHAJIM3Y ¥ OICHKC COBPCMCHIIBIX HAYYHBIX
JIOCTHIKCHMIL, I'CHECPUPOBAHMIO HOBBIX MJIEH LIPH PEIICHUH HCCIC/IOBATCIILCKAX W HPAKTHHCCKUX

DopMa TPOMEKYTOTHON aTTecTaum: 3auet (2-i 10,1 00yICHus).

Yrannl GOPMUPOBAHUS U OLECHKH KOMIICTCHIHIH

OICHUBACMBIC TCMbL, pa3)IC)ibl Kyped,
BOHPOChL JUIsE CAMOCTOSITCIILHON paboThI
(B COOTBCTCTBIM ¢ pabOUCH 1IPOIPAMMON)

Texkymui KOHTPOIh yENEeBACMOCTH B X0/I¢ H3YUCHHE /(MC

Cocrostnuc BOIpOca, HBOJIOIHL, TCPMHUHBLI 1
oHpe/elictns KarCcropyuun Katcecrsa
llonsg1Me CUCTEMbI MCHC)PKMCH TA KayCCTBA

C()BpCMCl IHLIC METO bl MCHCJUKMCHTA
Kayecrsa

B TOM 4HEJIe TEKY M KOHTPOJIb CAMOCTOSITEALHOT padorn

Cepruduxanus CHUCTEM
KauecTBa.
®3 PO

H3MCPCHUIAY.

MCHE/DKMEHTA
«O06  obecricuenuu

@3 PD «O sammre npas norpedureei».
AYJIMTHI KQUeCTRA.

Poccnitcknii
(cucrempr bULLL

YKII).

Ol1bI1
HOPM.

yupapJICuusd  KauCCrBoOM

KAHAPCIIA, KC

lpemust  lpasureanersa  Pd B obiactu
Kaucerna.

3arparsl Ha KAYCCTBO.

Kpyxku kauccrsa. B! -
Mek)1yHapo,iHast oprafusarys 10
cranapruzaimn (MCO-1SO).
Meroy «llects curm»
DKCICPTHBINA METOJL
HPOJLYKITMU MK YCIIYTH.
benumapkuir.  Oupejesenue  u
MCTO/LA.

Kpuiepuii ipeMun 1o KadecTsy B Aionnm.

OICHKH KayecTBa

HAZHAYUCHHC

Omubir yupasicnust kaucersom B CHIA.

Oubir  ynpasienus
Lsspocorosa
[ Iputinmiin
Jlemuna.

Kauccrsom B crpatax

VUPaBJICHUs  KauccrBom 1.

C)JMHCTBA

Komuerenmnmn

YK-1
YK-1

YK-1

YK-1

YK-1

YK-1
YK-1

YK-1

YK-I

VK-1
VK-1

YK-1
YK-1
VK-1

VK-1

YK-1
YK-1

VK-I

YK-1

acuupagra

Bu)ibl O11CHOUHBIX
cpeetn

T HBI

l'ecruponatne \
Tecruposarme

TecrupoBanue

Pedepar

Pedepar

Pedepar

Pedepar

Pedepai

Pedepat
Pedepar
Pedepar
Pedepar
Pedepar

Pedepar

Pedepai
Pedepar

Pedepar

Pedepar ‘

Pedepar




17. | CrarucruyuccKum MCTO/L «l Iprunnno- B ’
: , YK-1 Pedepar
cueersennas jimarpamma Meukanbiy.
18. | Housrrue TQM. Tpumniuubs TQM. VK-1 Pedepar
19. | Hasnauenue u cocras cramjapros cepun ISO VI Ped
K- eepar
9000, pe
20. | Crarucrnucckuit mero)t «Jlnarpamma Iaperoy. VK-1 Pedepar
21, | Hua Jlemunra. VK-1 Pedepal
22, | CraTuCTHUCCKU MCTO/I «Komrposbibic
) P YK-1 Pedepar
Kaprbiy.
23 'ypy  kauectsa  (JDbxypai. Mdeiirendaym, » )
’ VK-1 Pedepar
Kpocou, Mcuxana). j
HpOMEKY TOMHAS ATTCCTAUNN 110 HTOFAM H3Y HCIHsE /U CIUTLIMILI

3aucT 1O WroraMm W3yHcHus JIMCHUIIINID] l YK-1 % Boupocsl K 3aucty |

2. OIIEHOYHBIE CPEJICTBA HO JIUCHUTTJINHE
«YIPABJIEHUE KAYECTBOM»

2.1. Tekymuii KOHTPOIb yCHEBACMOCTH B X0/1¢ H3YYCHHST /TN CIHI I

JLUIsE TEKYIIEI0 KOHTPOJISE yCHEBACMOCTH HPUMEHSICTESE TCCTUPOBANNC.

Boupoch LI TeCTupoOBAHUsL.

1. KaucerBo HpojyKiuu 510:

“BBICOKHIT CHPOC NPOJIYKIN Y THOTPEOUTCIICH!

~COBOKYIIOCTH CBOHCTB. 0OYCIABIMBAIOIMX CC HPUTOJHOCTH YIIOBICTBOPAITE
ONPCJICIICHIBIC HOTPEOHOCTH B COOTBCTCTBUM € CC HAZHANUCHUCM.

-BBLICOKASH TICHA HPOJLYKITHH.

2. Kak uMenyeress aMeprKaickoe 001ecTBO 1O KOHTPOIO Katcesa:

-AOKK:

-ACEAH;

-TOQM.

3.1 leim co3jianmst CUCTEM MEHEDKMCHTA KaueeTsa:

“HOBBITICITHE KOHKYPCHTHOCTIOCOOHOCTH. OPUCH Al Ha noTpeOuTEIIs, HOJIyUCHUE
HPUOBLIN;

SHOBBLITICHMAE OTBETCTBCHIIOCTH PYKOBOJICTBA H KAUCCTBA TOBAPA MM yCIYIH,

~CO3@NNE YCIIoBriT paboThl COOTBETCTRYIONMX PHIHOYHOR IKOHOMMKC.

4. 1'asnoc B OTHONICHUN K KauecTBy B SloHuu:

SHMPOKOE  BHEJIPCHMC  HAYUHBIX  pa3spabOTOK, BHICOKas CICHCHL  KOMIIBIOTCPU3AILAH.
MAKCHMAILHOC UCIOJIBL30BAHUC BOZMOKIIOCTCH UCII0BCKA!

-pocT OI0PKCTHOIO (PUHAHCHPOBAHUS HAYKK 1 o0pasoBatmsi:

SKCCTKME KOWTPOJIhL KAYECTBA UPO/LYKITMHA HA 3aBCPIIAOIUX CTAIMAX CC U3TOTOBICTINA.

5.8 kakoii crpanc  yrBCpuJICHa  HAIMOHAILIAS  HPCMHI - MMCHH M. boJyipujeka  3a
BLUIAIOTIACCS JIOCTHIKCHMSE B 00JACTH HOBBITICHHSE KAUCCTRA HPOJLY KLY

-Sluoumst:

-l'epmarnmsi:

-CIIIA.

6 BakHcleH  OTJIMYUTCIBHON  0COOCHHOCTHIO CBPOICHCKOIO 110JIX0/1a K PCHICHHIO
IPOOJIEM KAuCCTBA HPOJLYKIIMU ABJISCTCS:

-BXO/IHOH KOHTPOJIb MATCPHAIIOB,

~CO3J@INE  PErHOHAILHON  MHPPACTPYKTYPBI M CCTH  HAIMOHAJILHDBIX opranuzanmm.
YHONHOMOUCHHBIX  HTPOBOJIMTL  pabOTHI 110 cepTU(HUKAIIMN  TIPOJIYKIIMK U CUCTEM  KauccTsa,
AKKPC I Taini J1aboparopuid, perucTpanus ClCHUaIMCTOB 1O KaUueCTBy:

A
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“KOHTPOIIL allAPATyPbl, JIAIONIEH HHPOPMAIHIO O KAUCCTBC HPO/LYKILH.

7. Kakue cuereMpl HCHOJL30BAIMCH B POCCHICKOM O1ILITC YIPABJICHHS KauccTBOM 7

-bUIL, KAHAPCHNA, KC YKII;

-cucrema PJICA;

-cucrema TQM/

8.CocTaBIOIMMK KauccTBa 1aTh «my B Kounernun TQM spisnores:

~ONLYINCHHS HTOKYHATEIst, KAUCCTBO MPOJIYKIHHI, KAUCCTBO YCIIYI', KaUCCTBO 1IPOIECCOB.
KAUCCTBO 1PCIIIPUSITUSAL

JIOJIM, MAIMHBL, MATCPUAJL, MCTOJbI, OKPYHKAIONLas Cpe/la;

-OPICTPYKTYPA, 110/UIEPAKKA, IKOHOMHUCCKIH yCIICX, 3alluTa OKPYKAIOUICH CPEJIbL.
UMUK,

9.B Kakux curyanusx HPUMEHSIOTCs MEHILY HAPO/IBIC CTat/iap1b 1CO 90007

-KOTJ[@ KOH'TPAKTOM 0C000 0roBapUBACTCH HCOOXO/IMMOCTL UX TIPHMCHCHSE

SKOI)IA HOCTABIACTCS HPOJIYKIAS BOCHHOI'O HA3HAUCHMS

SKOIYIA TOCTABIIACTCS! TPOJYKIMSE OBITOBOIO HABHAMCHIMSL.

10. Yro sxojuar B noustrue PDCA rmkia Jlemunra?

SKOHTPOJLL MATCPUAIOR, KAUCCTBA. allllaparyphl, HE(pOpMaIUin:

-IDIAHMPOBAHUC. IIPOU3BO/ICTBO. KOHTPOJIb, COBCPHICHCTBOBANNC!

~COCTABJICHUE KOHTPOILHOU KapThl, IHalPAMMbI, KOPPCIISHTIMOHIOIO 1O/, JIMar PAMMBI
Menkansl.

I'1. Jlnarpamma llapero oro:

~ocobast popMa BEPTHKAILHOIO CTOJIOYATOro IpaduKka, KOTopast IHOMOIacT OHpE/IeiuTh
MMCIONIMCCH TPOOJICMbI U BLIOPATH 1HOPSIOK UX PCLICHMSL;

-KpHBast HOCTPOCHIIAsS 110 KPAHHHUM BCPXHUM TOUKAM:

IHAIPAMMA KOTOPAst HO3BOJISET HPEICTABATH XOJLHPOILCCa BO BPCMCHH.

12. Jlnarpamma Mcukasnr 310:

-Ipa(MUCCKUI MCTOJL PAIKUPOBAHHSL TPOOICMBbL

-)IMAIPaMMa PaccenBanmst (KOPPEISIMOHHOC TOJIC):

~HPUUMHHO-CJIC/ICTBEHHAS JiHarpaMma.

13. B 3aBUCHMOCTH OT CTaJIMKA LTPOU3BOJCTBA BLIJICISIOT!

“KOHTPOILL FCOMCTPHUCCKUX (JOPM M PA3MEPOB!

SHPCIBAPHTCIBHBI (BXOJUTOM ). IIPOMEIKYTOUHBIN 1 OKOHUATCHLHBLIH KOHTPOILDL,

-HHCHCKITMOHHBIA KOHTPOJIL.

14, Cepruduranus H1o:

JIESTCILHOCTE 10 HOITBCPAJICHAIO COOTBETCTBUS IPOUYKIIAH WM YCIIYTH
YCTAHOBJICHHBLIM TPCOOBAHUSIM]

-MCILITAHUE WA OTICHKA TIPOJLYKIIMH HJIH YCIIYI'U:

-3asiBKA HA HOJYUYEHHC cepTrru(huKaTa COOTBETCTBUS B PCTHOHAILHOM Oprate BIacTi Ha
BBLITYCKACMYIO 1TPOJLYKIIMIO WK YCIYTY.

15. Oprau 1o ceprumkanmm H1o:

-OTJ1CIT PCIHOHAIBHOLIO Oprrata BJIacTn;

~o1e)1 (PEJIEpAIBLHOTO OPrana BIIACTH]

-AKKPCMTOBAHHBIA Oprat, KOTOPKI IPOBOJIAT CEPTAGUKAIIMIO 1 HECCT OTBCTCTBCHIOCT)
38 CC PC3YJALTATDI

16. BeposttiiocTh 101 @nus PE3yJibTara M3MCPCHMst HAPAMCTPA Kaeesa B
OHPCICHCTIHBIA HHTCPBAJI HAXO)MTCS KAK:

-Pi-h/Sx *I'i(Z);

-Pi~h*Sx/ Fi(z);

-Pi=-htsx/7/

17. CucreMarnyccKue 1HorpetHoCTu:

_JOCTOSIHIBI 110 BCJIMUAHC U 110 3HAKY WM U3MCHAIOTCS 110 OLPE/ICJICHHOMY 3aKOHY ]

~HE 1IOCTOSIHIBI 10 BEJIMUMHE U 110 3HAKY,



-BeJLy'T ce0sl HE 1PeJICKa3zyeMbIM 00pa3oM.

18. JLuist HOPMAIILHOT'O 3aKOHA PACTIPEIEIICHUS CIY HARHBIX BCJIMUHH XapaK TCpHLIM
SIBJISICTCS:

- rpeyrobiast popma pactpe)eiiCHUs:

- LPAMOYTOJIbIast HopMa PacHpe/IC/ICHIMS:

- HKCHOHCHTIMabHAs (opMa pactpe/ICIICHUs

Kpurepun oneHKn pesyabraroB TeCrMpoBaiimst

Oucenka Kpurepuun onenku
ACHUPAHT OTBCTHI HA BCC BOIPOCHL, JIOHYCTHB HE Oosice 3 0mudOK B

329U1eH0
TeCTe |
ACIMPAHT OTBCTHIL HE Ha BCC BOUPOCKHL K joyctit 4 u dojiee
He 3avreHo .
|

OlUOOK B TCCTC

[losyucnne sadera 1O Pe3yjibraraM OICHKH TCCTUpOBalis € YHCTOM PE3ylIbliaron
CaMOCTOSITCILIOI paboThl  HPCJUIOJAracT JIONYCK acimpanra K HPOMEIKYTOUHOM arrecTalni
(3auery).

2.2. Tekymuii KOHTPOJIL CAMOCTONTEJALHOIT padoThl acupanta

B paMkax camocTosTCIbHON paboThl B LPOIECCE H3YUCHUS JIMCIHAILIILL aCiHpart
FOTOBHT pedepal B COOTBCTCIBHM € BLIOPAHHOH TEMOH. Tema caMoCTOSTCILHON  padoThI
BLIOUPACTCS M3 PACUETA HALPABICHIOCTH (1IIPOQIIIS) 1O OTOBKH.

[.Ceprupmkarist CUCTCM MCHEJDKMCHTA KaueCTBa.

2.3 PD «O6 obecCUCHUH ¢JIMHCTBA H3MCPCHHID).

3.03 PD «O samyrre npas norpeOnTeliciin.

4. Ay bl KaueeTna.

5.Poceuiickuil onpt yipasicnus kavecrsom (cucremnl bATL THOPM. KAHAPCHW, KC

6.1 Ipemust | pasureisersa PO B oduiactn kauecTsa.

7.3arparbl Ha KaucCTBO.

8. Kpyxiu kauccrna.

0.Mesk)tynapo iHast Oprauusanusi 1o cratjiaprusamniu (MCO-ISO).
10.Meroa «lllecrs curm»

[ 1.90KcHepTHbIi MCTOJL OICHKH KauCCTBA IIPOJIYKIMHU WK YCIIYTH.
2. benumapkuin. OHPC/ICIICHUC ¥ HAZHAUCHUE MCTOJLA.
13.Kpurepuit HpemMun 10 KauccTBy B S1IOHMH.

14.0upir yupasnenust kaacersom B CHIA.

15.011bIT YHpaBJICHUst KAYCCTBOM B cTpanax EBpocoiosa.

16.1 Ipuniann! yipasicuus kauccrsom D. Jlemunra.
17.Crarucruueckiii Metost «l Ipuanimo-ciiesicrsennas Jiarpamma Menkanbi.
18 1omsrrne TOQM. Hpurnmns: TQM.

19. Hasnauciue 1 cocran cramjapros cepuu 1SO 9000.
20.Crraruerniacekuii mero L «)lmarpamma Iaperoy.

211 ko Jlemunra.
22.Crrarueruaccknii Mo, 1 « Konrposbibic KapTb».
23.1'ypy kauecrna (Jlkypan, deiirenbaym, Kpocou. Menkasa).

Pesyinrarsl paboTel 0GOPMISIOTCS: KaK OTUCT COMIAcHO TpebopanusM K pedeparam,
HOSICHITC/ILHBIM 3aIHCKaM KYPCOBBIX M JHILIOMIBIX paboT Bal'y.



Orenka

3a4TCHO

HC 3a4TCHO

l(pl/l'l'Cl')lle ONCHKH BLITOJHCHMS CAMOCTOSITENBLIOIM [)‘dﬁ()'l'l)l

Kpurepun |
ActpanT HOKa3all TBOPUYCCKHH 110JIXO)L K OCBOCHHIO HPOIPAMMD]
JCIMILIANIDLL, B COBCPHICHCTBC MIIM B JIOCTATOUNON  CTCHCHT OBJIA)ICI |
TCOPETUICCKUMH  BOUPOCAMHU  JIMCITAILIIDL. - HOKQ3A ||u>6‘\'o,u1r\1|ms}
YMCHUS M HABBIKH. |

/\CIIHDEUI'I' UMCCT llp()GJlCMbl 1O OTJCHBHBLIM TCOPCTHUHCCKAM pas;icliam “

JIMCIMIUIMAIBL U HC  BJlaJleeT KaK MHUHHUMYM OCHOBHbLIMH

HaBbIKAMH.

2.3 HIpoMeKy TOIHAS ATTECTAIMS HPOBOIMTCS B ¢opme 3auera.

Boupocnbl K 3a4ery:

| Ilpuitimin MCHCJPKMCHTA KauecTBa «llocTosHOE Yy aicnmue

2. 1onsrrust u npunimiisl TQM.

3.Cucrempl kaucersa ChT, HOPM, KCYKIL

4 1lopsitok cepriuduKaniu 1poJLyKIN 1 yCiyT.

5. basosbiit npunipn TOM «Axient na HoTpeOnTe/Is

6.Haznaucnue u cocras cramjapra cepun [ISO 9001:2015.

7 bazoswiii nputinmi TQM «llocrostnoc yiyqinenue (LPOICCCHBIA 110JIXOJ()».
8§ CraTheTHICCKHE MeTOL KOHTpolis Kadeetsa «/lnarpamma lapero»

9. baszosptit tpuiimin TQM «Bosieienue uepeonaia»

10.Cocras nuiiia Jlemunra.

11.basossiii npuniwi TQM «YipasieHue Ha OCHOBC (aKkToB 1 JIaHHBIX»
12.Cucremnt kauectsa UL u KAHAPCIIN.

13.Crarucriuacckuii MeTo)1 « KOHTpoJIbHbIC KapThi»

14.1locTpocHue JimarpaMmMbl KAK 0/IHOTO M3 HHCTPYMCHTOB yHPABICHI KQuCCTBOM.
15.0cHoBHbIC HOJOMKeHEs 3akona «O0 00eCICHCHUN CIMHCTRA M3MCPCHUIY
16.Kpurepuu tipemun Hpasureiinersa P®d B obnacTn kayecrsa.

17. Tpebosanns k nporeccam AT B CMK 110 ISO 9001,

18.Cojepaanue HporpamMmmMbl MCHE)UKMCH T KaeeTna Jlemunra.

19.Cpejicrna obCeHeucHyst i yHpaBJicHue pecypeamMn B CMK 110 1SO 9001:2015.
20.1'ypy kauccrna (JLkypai. deiirendaym. KpocOu, Taryru. Menkana).
21.01eHKa pe3yibTaToB JICs TCIbIOCTH B CMK 110 ISO 9001:2015..

22 VsMepetne, anains, Viyuenue (rpeboraime 1SO 9001:2015).

231 [puiitib COBPEMCHIIONO MCHC)UKMCITA KaeeTBa.

24 Kpurepuu nipemun M. bosyipyjoka 110 KateeTsy B CILIA.

6
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Kpurepun onenkn ¢cpopMHpOBAHHOCTH KOMIICTeHIMi
[0 JIMCIMILINHE HA HPOMEKY TOUHOI arrecianim (3aucre)

Yposenn
Ounenka Kpurepuu onenku copMupoOBAHHOCTH
KOMIICTCHILMI
Actupant 1IydoKo | HPOUHO  YCBOMI HPOIPAMMIDIH |

Marcpuall, HC‘]CPHI;ll%’leIILC. HOCJIC)LOBATCHBLITO,  UCTKO W

JOIMUECKH CIPORHO Cro W3JIAract Cro Ha 3aucic, ymecr |
TCCHO  YBsI3bIBATL — TCOPUIO € HpaK UKo, ¢BOOO/IO |
CHPABJIACTCS € 3a/[aUaMU, BOIPOCAMM 1 JIPYIHMH BIJIANH
[IPUMCHCHHMS 3HAHME, IPUUCM HE 3aTPY/IHACTCA € OTBCTOM
HPH  BUJIOM3MCHCHUH 3QJ[@HUi, HMCHOJL3YCT B OTBCIC
MaTepual  MOHOIPA(UUCCKOH JMTeparyphl. HPABHIILHO
000CHOBLIBACT IIPUHSATOC PEHICHHUC.

VyeGHpIC  JIOCTHIKCHMS B CEMCCTPOBBIA  1ICpHOJL U
PC3yJLTATB  TCKYIIEIO  KOHTPOIs JICMOHCTPUPYIOT
BHICOKYIO CTCICHD OBIAJICHUS LIPOIPAMMILIM MATCPHAIOM.
ACHHpalT TBEPJO 3HACT MATCpUal,  IPAMOTHO i 1o |
CYIIECTBY W3JAract ¢€ro. HC JlouycKasd C_\/‘IILCC'I‘HCHIIMX‘
HETOUHOCTCH B OTBCTC HA BOLPOC, MPABMILHO HPUMCHACT |

3AYMEHO GLICOKUIL

TCOPETHUCCKUC TOJOKCHNA UPH PCHICHHH HPAKTHICCKAX |
' BOLPOCOB M 3@)1ad, Blajieer HCOOXOJIMMBIMK HABLIKAMU 1 | .
3aUmMeno NPOOGUILY DI
HPUCMAMK UX BBIHOJIHCHMSL.
V4eOHBIC JIOCTHKECHUS B TIEPHOJL OCBOCHMS JIACTIATLIATILT 1
pe3ylbTarbl  TCKYIICro  KOHTPOJIs JICMOTICTPUPYIOT
XOPOLILYIO creucHn OBJIQ) (LM HPOIPAMMHbIM
MATCPHUAIIOM.
ACIUPAHT UMCET 3HAHUS TOJIBKO OCHOBHOIO Marcpuaa,
HO HE YCBOMJL €ro JICTalci, JlomycKact HCTOUHOCTH.
HELOCTATOUHO  PABAIBHBIC (OPMYIMPOBKHM.  HAPYIHCHIA
JIOI'MYCCKOM 1HOCJIC/IOBATEILHOCTH B W3ITOWKCHUN
HPOIPAMMEOIO MATCpUalla, HCHBITHIBACT 3aTpy/HCHUsL HPH
BBIIOJHCHAH TIPAKTHICCKUX padoT.
VyeOUbIC JIOCTHIKCHIS B LIEPHO)L OCBOCHUA JIHCTAILIAHLT 1
PC3YILTATLL  TCKYINEIo  KOHTPOJI JICMOTCTPHAPYIOT

saumeno nopo2oesl 7

JlocTarovunyro (y,’rl()HJlC'l'I’»Opl/l'l’CJIMI)"I()) CLCHCHDb OBIQJICHTHA
IIPO]'DL\MMIII)IM MaTCPHAIIOM.

Acuupant He 3pact SHAUMTCILHON 1acTh UPOIPAMMIOTO
Marepualla. JlonycKact CYHIECTBCHIIDIC ommoOKu,
HeyBepeHno. ¢ OOJNBIIMME  3aTpyHCHUAMM BLITTOJIISICT
HPAKTHYCCKME PAdOTHI. ACHUpaHT PEryJsipHo HpoycKal
yucOmble  3austust W HC  BBIIOJIHSI rpeboBanust 110
BBLILIOJHCHMIO  CaMOCTOATEILHON  padoThl M TCKYIIEIO
KOHTPOJISE.

VyeOHbIC JIOCTHIKCHMS B IICPHOJL OCBOCHHUS JIMCIIATIIAIILL 1
pe3yIILTATEL TCKYIICIO KOHTPOJIA JICMOHCTPUPYIOT HH3KKT
yPOBCHb OBIAICHHUS IIPOIPAMMHBIM MATCPHATON.

He 3a4meno ne chopmuposanivi

Do ONECHOUHBIX cpeJeTB HoO JMCI e <y11pa}suc1mc KAucCTBOM» COCTaBMIl K. T.H.,

poit kad. YKTP 10.A. Oplios A

¢



AHHOTAIIMS K PALOYEM ITPOI'PAMME JIMCIIMIIJINHBI
«YipaBJjaeHue Kauecrsom»
11.06.01 Durek TpOHNKA, PAAMOTEXHUKA H CHCTEMbI CBSI3H
Pa/(HOTeXHUKA, B TOM YHC/JIC CHCTEMbI M YCTPOHCTBA TCJICBH/ICHHS

1. HEJM OCBOEHUS JIMCIHHIATIJINHBI
[leasiMi OCBOCHMSE JIMCIUILIAHBL « Y IPABICHHC KAYCCTBOMY  ABJISIOTCS Ppopmuposamue y
ACHUPAHTOR 3HAHMH U KOMIICTCHIIMH B 00JIaCTH YIPABJICHUS KAUCCTBOM LPOJIYKIIMK K YTyl
B YCJIOBHSIX BBLICOKOW CICHCHM  H3MCHYMBOCIH PLIHOYION  CPe/ibl.  CHOCODCTBOBAHNC
dhopmupoBannio Oy/LyluX  HAY'UHO-ICAIOIMUCCKUX  Ka)(pok B 00J1aCTH  HKOHOMUKKM M
YUPABICTHMS. HCOOXO/IMMOT'0 JUIsl YCHCITHON PadOTh B PHITOMITLIX YCIOBUAX COBPCMCHTTIOHN
Poccunu

2. MECTO JIMCHUIIIMHBI B CTPYKTYPE OHOLL
Kype "Yupasienue kauccTBoMm' OTHOCHTCS K JIMCHHILIMIAM BAPUATUBHOM Hactu 110
BLIOOPY  OCHOBHOH  00pa3oBaTC/ILHON  HPOIPAMMbl 1O HAHNPABJICHHIO 11.06.01
«INEKTPOHMKA, PAIMOTCXHUKA W CUCTEMbL CBA3HY.

3 KOMHIETEHIIMA OBYYAIOUIEI'OCS], ®OPMUPYEMbIE B PE3VJILBTATE
OCBOEHUSI JIMCTIMTIJIMHBI
BLiyCKIMK, OCBOMBIIHIT HPOIPAMMY aCHHPAHTYPbL JIOJIKCH 00JI/IATh CIIC/ Y IONMH
YHUBEPCAILHBIMA KOMICTCHITMSIMU
- CIOCOOHOCTHIO K KPUTHYCCKOMY aHallu3y ¥ OICHKC COBPCMCHIBIX HAYHHbLIX JIOCTHIKCHUIA,
LCHEPUPOBAHMIO HOBBIX MJICH 1P PCHICHAM UCCICIOBATCILCKAX M HPAK THICCKIN 3aJ1at, B TOM
quelie B MO Merumuapibix oomnactsx (YK-1).

4.COJIEPKAHUE JIMCITATIIUHBI

Tema 1. Cocrostnue BOUPOCA, YBOJIONUSL, TEPMHHBLI W OHPEICICHNST KATCrOpHN
KauecrBa.

Tema 2. Houstrue cHeTEeMbI MEHELKMEHTA KaYecrBa.

Tema 3. CoBpeMEHHBIC METO/IbI MEHC/LKMEHTA KauecTna.

S5.BUJL ATTECTAIUU: 3auct

6. KOJMYECTBO 3AYETHbBIX EJIMHUALL -2
CocraBuie/in: 101k Kad. « YIPaBICHAC KAUECTBOM M TCXHUYCCKOC PCIYIMPOBAHIC)
JlosknocTh, GHO, no;ulyl, W bl Opuion 1O.A.
//W—%'J% Opuos 10.A.

HazBaue Kage pol DO, 1ojumen

| Ipejicenarein /
ﬁ y i o
yUeOHO-MCTO/IUCCKON KOMUCCHH Hatpaslienms 2 Oputos 10.A.

£
(l)l/l(/.’i, [O)ILUCTS

3aBe)Ly1onui kKade)ipon ~ YK'IP

Jlupexrop uucruryra /// AN Eimxnn - Jlara:
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K/\l"l'/\“()lili(‘l [EYEHHOCTHA JIMCTIUTIIMHBI
OCHOBHOW W JIOHOJI IUTEJILHOU JIMTEPATYPOU

Kadespa « Y1papJIcHUe KauccTBoM»

Hanpasicnue (Hanpasiesiocts) 11.06.01 Diaekrponuka, pa/IMOTCXHAKA 1 CHCTCMbL CBI3H
Jlnciuniunana PajinoTexnKa, B TOM HHCIIE CUCTCMbL M YCTPOHCTBA TCICBH (CHIs

/\HIUP_ HABAHMC, BIJU LIS, H3Qreaberso

Yapagieiie  KauecTBoM [ DNCKTPOHHbII peeype]  /
Arapkos A, Tl - M.t Jlamsos it K.. - M.: M3atenbeko-
roprogas kopriopawta "Jlamkos 1 KO 2014, - 208 c.
ISBN 978-3-394-022206-5

VIpABACHHC  KQUCCTBON  HPOJAYKIIN [ DICKTPOHHbIT
pecype| / Maroneaon T T - ML Jlamkon it K.2013

CHETCMHOC YHPABICHIE KAUCCTBOM 11 AKOIOTIHCCKINIT
acnekrtami Yaconns / MT 3anka. B.M. Cmodieniies.
[O11 deayiaon, - M. Bysopekuii yucoHmn HHALL
MIHOPA-M. 2014, - 384 ¢.: 60x90 1/16. (nepenier) ISBN

978-5-9558-03064-

[ TpousBoACTBEHHbI MCHEIKMEHT yipaBicHue
KavecTsoM (B cTponTenbetse): Yueduoe nocoome / T10.
Hemsknna, MO, Cennoxun. - M. Anbga-M: HHILL
WMudpa-M. 2013, - 272 ¢ uaz 60x90 1/16. (nepenzier)
ISBN 978-5-08281-321-3. 1000 K.

VapasieHie  KauecTBOM  Ha  IPCPUATIBN  THIHCBO,
nepepadat. HPOMBILLL. Y. / IMoa pet
B.M.TT03HAKOBEKOTO = 3 1131 nenp. n o, - MiMHOPA-
M. 2014 - 336 ¢.: 60x90 1/16 + ( Jlon. mar. Znanium.com)
- (BO: bakazaspuar). (n) ISBN 978-5-16-006184-9

OcHoBbl BAMOALI B YHPABICHI  KAQUCCTBOM
oopasosatis Monorpagus / MB. Tyebkora. - M.: HUIL
HHMDOPA-M. 2011 204 ¢ 60x88 1/16. - (Hayunas
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