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l.UEnI{ OCBOEHIIfi AIICqI{IJ'II{HbI

I{ellllz ocBoeHu.rr AllculrnnrrHr,r (ylpaBneHue KarlecrBoM D tBJIxIorct Soprunposariae y

acnupaHTou 3HaHrrfi u KoMrrereHul{ii B o6Jracr}r y11paBneH1irl KarrecrBoM llpoAyKllr{u u ycJ1yf B

yClIOBr{fX BbICOKoi CTerleHLt U3MeHr{uBOCTIi pblHot{HOff cpeAbl. clOCO[cTBoBaHI{e

CfOpuupooaHrarO 6y4yrqux HayrIHO-IIeAarOfuqecKlIx KaApoB Ir O6naCTn gKollOMllKI4 II

ynpaBnegr{r. Heo6XoALIMOfO An.s ycnellHoii pa6OTbI B pI'IHOqHblX yCJIOBI'IIX cOBpeMeHIloh

Poccuu.
3adauu xypca c@opMlrpoBarb y acnl4paHToB Teoperl'IqecKrle 3HaHI'Is, HaBbIKI'I u

KOMIeTeHqI{U npu peuIeHIZI{ cOBpeMeHHbx npo6neM y11paBnegfiq KaqeCTBOM, B qaCTHOcTll:

- nyTeM nplrMeHeHut ocHoBHblx noH[TI4fi, KoHUenuufr 14 cucTeM MeHeA)I(MeHTa KarIecTBa;

3A CI{CT \4 CTIOJIb3OBAHU.'I B TCOPI4U H HA NPAKTI4KE COBPEMEHHbIX MCTOAOB II CPE.4CTB

ynpaBneHI.iq KaqecTBoM.

2. MECTO ArrCUUnnlrHI'I B CTPyKTyPE OCHOBHOfr npOOTCCUOHAnbHOfr
OEPA3OIIATEIbHOII IPOI'PAMMbI BbICUIEI'O OFPA3OBAHI'LS (OIIOII BO)

l {ype "Yrrpao,reHue KaqecrBov"  otHocr tc l  K J  I  l ' ,  c  u H r l  r  x  H a \ l  BapuathBHoH Llac l f l  t lu

Bbr6opy ocHoBHoii o6pa:onarelbHoii rpofpaMM6r rlo HanpaBreHulo 45.06.01 (rl3I'IKo3HaIrue I4

nHTeparypoBelleHr{e).

1\ttt usy'teuux coaepxaHu.fl aI'Icu[nnI4H],I "Yrpan:reuue KaqecrBoM" Heo6xoAI'lMbI HaBbIKH

\4 3jHaH|^g, nonyqeHHble IIpI'I H3yrreHlil'i KypcoB (CoBpeMeHHI'Ie npooneMbl B 3KoHoMI'IKe),

(TeOpI{r r.r MeTOAonOr[t 3KCIIepLIMeHTaJIbHbx ttCCIeAOBaHLIiI ')! a TaKXe KoMfleTeHIII]u'

nonyqeHHEre npr.t [poxoXAeHLI[ [eAarOII4rIeCKOft npaKTI4KH. flolyueUUUe HaBI,IKI{ H 3HaHI'It

6yayr ucnomsoBaHbl rpl4 norroroBKe 14 npeAcraBneHl{u HayrrHolo AoKraaa u HayqHo-

KBanuQrrKarluoHHofi pa6orr,r (auccepraqilu).,{ucqiluuna (yflpaBneHue KarrecrBoM)

U3yqaeTgt B KOHTeKcTe COBpeMeHHOfO coCTOgHI4s I4H(|OpMaIIHSHHOfO O6qeCTBa, no3TOMy

rlpenoAaBaHI.Ie yKa3aHHoit ar4cllxnnrrHbr BKJrloqaer Llcuonb3oBaHI{e Bcero MHoroo6pa3I.is OopM
lo,lyqeHl{r uHoopMaqll[ lr cTpouTc.rr Ha npr4MeHep]lu pa3JrL{qHbrx o6pa3oBa1'elbHblx

TexHo,lornii. B ToM rrr4cre o6cyrraeHllrl KoHKperHbIx 6uauec-curyaI1ufi, (Mo3roBofo IrrrypMa),

nOcTpoeHUI4 AHarpaMMr pa6oTy B ManLIX rpynfiax II BbIIIOJIHeHI-I' oTAeIbHLIX yfipaxHeHHfr.

HanpaBneHHbrx Ha ycBoeHrre MaTepr4ana Kypca. B cooTBeTcTBI{Ii C yqe6HbrM nIaHoM

,4UCUUnrr.iHa (yrpaBneHv e KaqecrBoM)) rlpeAnonafaer nocnelyrcrqee yrny6neHl]e u

IuOOepeHqriaU[rc flpoOeCCr{oHaJrbH blx KoMrre] eHULrt npg ocyIUcCTBJIeHUI{ IIOAfoloBKH

acltHpat{ToB. Kypc 6asupyercq Ha coqeraHLlu o6pa3oBalerbHofi. cIIelUzaJrI'IIoI I4 npaKTnLlecKot

IIO-4TOTOBKC

3.KOMIIETEHII{I4 OEyqAIOIIIE|OC.fl, OOPMI4PYEMLIE B PE3yJ'IbTATII
OCBOEHIIfl AI'ICUUIII{HLI (MOAyJI')

Brmycxnnr, ocBorrBtrlfiit nporpaMMy acflupaHTypbr, ao,'IXeH o6naaarb cneayolqrrMlt

yH14BepcanbHr,IMl.I KOMIIeTeHUU'IMLT :
- cnoco6HocTblo K KpIZTI4TTeCKOMy aHanrr3y I-l oIIeHKe COBpeMeHHr,X HayrrHbIX

Aocrl{xeHr.rfi, reHeprzpoBaHuro HoBbrx uAeii npfi perueHJ.rH uccneAoBarejlbcKrrx ll rpaKTI'IqecKI4x

3aaait! B ToM rllzcne B MexAI{cqurIJILIHapHLIX O6naCrrX (VK-1);
- cnoco6Hocrbro npoeKTilpoBa'tb r{ ocy lecrBnsrb KoMuJIeKcHbIe nccreAoBaHl.it{! R ToM

qucne Mex{Ar{cuHrrJl}]HapH6lei Ha OCHOBe IIenOCTHOTO CUCTeMHOfO HayrIHOfO MHpOBO33peHuq o

lrcuonb3oBaHr{eM 3rraHl4fi B o6nacTI{ I4cropliu n ounocoouI,i HayKI4 (yK-2).

Btnycxlll.tr, ocBor.rBrrrr4ii nporpaMMy acnrrpaHrypbl, Jto:r)tteH o6raI(arb cne,4yloulrrMll

o6ulenpo(becclroHaJIbHhIMH KoMnereHuu.{MIi :



- foToBHocTLro K fipefloAaBaTen6cnoft Ae{TeJrBHocrr4 no ocHoBrrbrM o6pa3oBaTen6HbrM
rporpaMMaM Bbrcrrero o6pa3oBaHHr (OnK-2).

B p*yrurare ocBoeur.rr 4lrcqun'unrr o6yraiorgftcr golxeH AeMoHqrpnpoBar; cJreAFour{e
pesynrrarrr o6pasonarur:

1) 3narr: coBpeMeHHbre HayqHr,re Aocrxxenur QIK-1);
2) Vrrerr: npoercrnpoBart, rr ocy lecrBnrrl KoMnJreKcubre ficcre4oBa'r^vs., B ToM rrricJre

Mex,4acriuflnrrHapHEre, Ha ocHoBe rleJrocTHofo crrcTeMHofo HayqHofo Mr.ipoBo33peHr.rr c
uc[oJrb3oBauueM 3Har rft B o6racrr-r rrcropt t tr $u:roco(fnu ua1.ru (VK-2);

3) B,'raAerr: roroBuocrbro K fipefioAaBarerucr<oft gerrenluocru no ocHoBHbrM
o6pa:onarenrnrnr nporpaMMaM Bbrclrero o6pa.:oraur.r.r (OnK-2).

4.CTPyKTyPA II COIEPXAHIIE II,ICUEIIJILIHbI <yIIPABJIEHI{E KAqECTBOM)

O6rqa-a rpy4oenKocrb Arrcqvfim{urr cocrao:r.rer f 3arrerubD( e,uzulrust, l2,raca.
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4. 1 TEMATI,IqECKTIII TINAH

Teua 1. Cocroqune Bonpoca, 3BoJuoq[s, TepMuHr,r lr oflpeAereHus r{areroprlu
KAIIECTBA.

1.1, Sgorroufis rrogsrus Kar{ecrBa 3a nocJreAglre 100 ler.
Onpe4ereHue KarrecrBa Ha Bcex 3Tarrax pa3Burr.rr (fu:roco$nra KaqecrBa or 1905 r. ao

Harrrr4x AHet. Onrrr Oopaa, Teinopa, lllyxapra, Acuxas:.'l, pa3Br4THe EC, nceo6rqee
ynpaBneHr-re I(aqecTBoM.

l.2.Conpeuennos onpeAeneHr.re KaqecrBa Tro I4CO 9000:2000.



flo;rcnenue cMbrcJra rroHrrrr.s KarrecrBa Ha coBpeMeHHoM 3Tane. Ocgonuue npLIHIlI.InbI
MeHeA)r(Melrra KaqecrBa -'opueHTauu.r{ na norpe6urerrei.i, po,rs p}}roBollcrBa, RoBJreqeHue
pa6ornrlxon, rroAXoA KaK r( npoqeccy! cucrevHsrii no;1xo)t K MeHeIXMeHTy: rrocrorHrroe
ynyqlneHae! rplzHrll 'ue pelreHr4fi- oeHoBaHHbrx Ha draK fax, B3auMoBbrfoAHbre oTHolreHrrrr c
NOCTABluI,IKAT{U.

1 .3. flaparlerpsr KarrecrBa npoAyKrlr.t14 r ycnyr u npoqeoooB.
flapauerpu KatrecrBa flpo4yKlrnu (Qynrqnona:rsnbre xapaKTepucrr4Kr{, 6e3onacHocrb,

3KoJrorr4qHocrb, HaAexHocrb, 3crerLILIHocrb! tpauclopra6enr,nocrr,. sproHoMfirrHocrbr
TexHonorItrIHocTbJ Ir ycnyf (HalexHocTb, oxIyTuMocTr,, BexJrr{BocTb, AocTynHocTb, rapaHTlilt,
cliMrIarI.II4, orslrn.rueocrr).

1.4.floH.qrlle ()or3HeHHoro ur.rKna) npoAyKrlur4.
3ranr,r o6ecneqeHrrr KaqecrBa rro rerlre lxypaua MapKerxHr, npoexTrrpoBaHrre!

cua6Nenue, [naHr]poBaur4e npoqeccoB! npor-i3BoAcrBo! Llcrr6rraHrle A KoHTponb, ynaKoBKa,
xpaHeHue v rpaHcfioprllpoBKa! fipoAaxa, MoHTax u BBOA B 3Kc nyararlu]oj fapaHTuiiHoe
o6cnyxuBaH\4 e, y runusa\Ltt.

1.5. Ilarpuapxu xavecrea -.{eunnr, AxypaH, Kpoc6z, Taryuu, I4cuxaea u Ap. OcHoBHbre
AOCTT.iX(eHr.It U HayqHLIe HanpaB.rreHl4r.

ll'erua 2. IIoHqrue crrcreMbr MeHerxMeuTa KarrecrBa.
2. l. OreqecreeHnr,rfi u ir.rerr4yuapolt slfi onrtr co3rarruq cucreM yrrpaBlreHr4.s KaqecrBoM.
Oupere:reulle cr:r c reMbl KaqecrBa, oco6ennocru oreqeclBeHur,IX cllcreM ynpaBrcr{lrt

KaqecrBoM (BI4l1, HOPM, KAFIAPCIII4, I{C yKll).

2.2. Craupapru ceueiicrna MCO 9000:2000.
HacHaqenae, ucropus rosBreHr.r.rr! MelxAyHapoAHbrft otr,rr npr.rueueHur, cepxr I4CO 9000

e Poccuu. Crpyrrypa ceMeiicrBa crauAaproB I4CO 9000 (|OCT P I4CO 9000-2001). llxrr
craHAaproB cepuu 1994 r., Craugapr UCO 8402 Ha repMvHrr B o6nacru xavecrna. Bepcur
2000r. - I4CO 9000-2000, UCO 9001-2000, IICO 9004-2001. Mosem crrcreMbr Kar{ecrBa rro
|OCT P I,4CO 900I-2015. Ilpoqecciufi no,4xoA K ynpaBneHr4ro KarrecrBoM. Onracanue
3JIeMeI{TOB MeHeA)KMeHTa KaqeCTBa.

2.3. ,{pylue c}rcreMbr MeHeIlxMeHra KaqecrBa (TQM, QS 9000. rr,rortelu npeuui no
xauecrny).

Ocuosr,r $urocoQuu TQM (nceo6rqee ynpaBneHr.re xauecreona). Kpurepuu npeuHii lo
KaqecrBy e Poccua, Enpone, CIIIA, .{noslllz.

Teiua 3. Conpe*reHnrre MeroAbr *"n"o*r"utu KarrecrBa.
3.1. Ana,rus rpe6oBaHrfi lorpe6llre:reii [pr{ MapKerr.iHre (QFD- Meto;1).
-3.2. Yrrpacneure KaqecrBoM rrpr4 npoeKTrlpoBaHr.rr4 lpo;(yxltr4r.1, npoqeccoB, yclyr (lrero2i

FMEA).
3.3. Crarucrr.r.recKrle Meroabl B ynDaBncHr{u KaqecrBoM.

Telrrr npamrlrvecrH x taHqrfifi:
1. Zaesrltrbuxauus 3aKoHa pacnpeAelreHur clyvaiinofi Benuqunbr,
2. Basoslre rr HoBbre Meroar,r crarrrcrrrqecKoro ynpaBreHrrr KaqecrBoM.

S.OFPA3OBATEJTbHbIE TEXHOJIOI'I4II

B coorsercreun c rpe6oBaHr4sMrr OfOC BO rro HanpaBneHr4ro 45.06.01 <f:srxossaHue n
nr.rTepaTypoBeleHr{e) HanpaB-rleHHocTb pealu3arluu KoMDel eH'fHocTHofo noIXoIa
npeAycMarpnBaer ul4poKoe rJclo;lb3oBrHr{e e yue6ron,t npoqecce aKTrrlHbrx r.l liHTepattTliuHblx
Qopu nponeaelrug, za:e.srufr, B correraHl4l{ c BHeaynr.rroprrofi pa6orofi. O6pa:ronare.rr,nnur,r
TexHororrl.rrMu, uclonb3yeMbrMu B npoqecce o6y.reHus no (ypcy <Ylpauenue KaqecrBoM))
gBI{ IOTCq:



. KOMrthrorepHbre cvMy n[r\tlu,

.  pa36op KoHKpe[Hbrx c l . jTyau i .

.TPCHI.IH|II NO NPI]MCHCHXIO METOI(OB MATEMATI4IIECKO|O MOAEJII'IPOBAHqq! B TOM qHCJIC I'I

3aaaq B obracTr{ y paBneHl.rt Kar{ecrBoM npoAyKurrl4, ycnyr It poueccoB,

. TPCHI,IH]]I{ I]O NPI]MEHCHIIIO IPOfPAMMHbIX CI{CTEM N KOMIIJICI(COB AI' MATCMATIIqECKOI'O

Mo,{enr'rpoBaHl4q! B ToM rILICre I{ 3aAaq B O6JIaCTU ynpaBJeHHq KaqeCTBOM rIpO.(yKqIrI4, yOJIyl I'I

IIpoueccoB.

. MATCPIIAJIbI BY3OBCKIIX I,I BHYTPTBY3OBCKI.IX TENCKOH(bCPEHUI.iii B CETU INICTNEI, A TAKXC

MarepriaJrL,r MexayHapoAHbIX LI poccplicKl'Ix HayqHblx KoH(bepeHulfi B o6nacTl'i

MaTeMaTLILIeCKOIIO MOAeIUpOBaHU.f, .

B panlxax yve6noro Kypca npeaycMorpeHbt Macrep-Knaccbl 3KcneproB rr cfiequanllcroB

Ha ocHoBe webinar KoMflaH[fi Softline, Statsoft, Mathsoft. Bu4eo webinar yKa3aHHbIX

cneqltaJllrcToB HaXOA.trTct n O6rqelr AOCTyIIS B ceTu Internet Ha cOoTBeTCTByrcrqux Caiitax, a

TaK)Ke f lpe tocTaBt t ro rc t  acn  paHTaM B noKa, lbHoa Bepc H.

Jler<quonnrrii Marepr{an nocur npo6lelfirrli xapaKrep I{ orpaxaer rtpoOnnb noAroroBKI'I

cnyuaTenefi. Ha lexqlux u3Jrararorcr ocHoBHbre reopeTnqecKrre roroxeHr.Ll flo I.I3)AaeMoii

reue. B npoqecce U3.ttorxeHu.l BCerO neKIILIOHHOIo MaTepI.iaJIa IIo BoeM relrall U:yvaeuofi

nl4cr1u11nug6t UpI{MeItt}OTct un$OpVaqronno - KOMMyHI{KaIIUOHH6Ie TSXHOJIOfIS, a UMeHHo

3neKrpoHHbre nopr$o:LIo (npe:eurawru u onopHble roucnerrsl). Ilo xarraofi teue

neXquOHHOro MaTepltana pa:pa6Orauu [pe3eHTaU1lI4. flpn npOne,4enl4li JIeKqI-IoHIILIX U

rlpaKTHqecKr.tx 3alJsTufi. npeAycMoTpeHa He[OcpeAcTBcHHaq Ae]lollclpaul4s peJIIeHHq

KoHKpeTHbrx 3a/:laq B o6nacTu ynpaBneH\4t KaqecrBoM c rroMorqllo coBpeMcIIHI'IX npofpaMMHbIX

KOMnneKCOB l{ C14CTcM.
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Pa3aer (reMa)
aIJCqrltlJItIHbI

O6pa3oBarenlr6le rexHor'louttlz! llclloJll:yeMble npu peaJlrz3auulI

pa3r14qHbIx sr,qos y're6goii pa6orrl

JIeKuxx

I
Cocrotu e Bonpoca, 3Bonrout4t,
TepMuHhr onpeaeJ'reHl,lt KaTefop14x
KaqecrBa

KoMflr,rcTepH6te clIMyntrlltu, pa:6op t<ounperuux cfiTyauuii,

Irpe3eHTaur.jll l1 oflopHblg I{oHcfle(TLI! Marepnanbl By3oBcKIIX l'l

BHyrpuBy3oBcKlrx rerexou$epeHuuii  B cerx Internet, a raxxe

MaTgpXaJIbr MexnyHapoaHblx u poccl j tcKux Hayl lHblx

ronQepeuuui e o6,racrLr yrpaBneHxt KaqecrBoN4, Macrep-

h ' I accb l  )KcnepToa  I  cneu  aJL rc roB  Ha  oc l l uae  web ina r .

2 flogrrre ctctelllt MeHe.I(xMeHTa

Kaqec' lBa

KoMnr,rorepHble cxMyntur'tlt, pa:6op xotrperuulx cl.{Tya[tIii,
t]pe3eHTaurll. u onopHble KoHcllel{Tbl! MarepuaJlbl By3oBcl{llx ll
BHyrpnBy3oBcKLIx re,rexonrle peu[uii B cer lnternet, a raKxe
Nrarepr4aJrbr MexayHapoJlHbrx x poccxxcKxx Hay9Hblx
xou$epeHuuii n o6,racrn ynpaBnertxt KaqecrBoM, Macrep-
KJIaccbl SKcrIeDToB H cnequaJtl{croB Ha ocHoBe weblnar.

CoBpeMeHHbre Meroabl MeHeAxMeHTa

KA'ICCTBA

KoMfir,rcTepHr,re cxMyntuxn! pa3bop KoHXperHblx cl4Tyau t,

rrpe3eHTarlulr u onopHbre KoHcIIeKTbr, MaTepxanbl By3oBcxux ll

BHyrpr-.rBy3oBcxllx reneKoHq)epeHuuii B cerli lnternet, a raxxe

N4arepranbr vexnyHaponHbr\ l l  pocc i icKxr Ha]9Hblx

rou$epeuuuii e o6,lacrr ynpaBlteHUt KaqecrBoM, Macrep-

KJlaccbr )KcneDloB r cneuraJltcroB Ha ocHoee webinar.

6. OUEHOTIHbIE CPEACTBA ANg TEKYIIIEIO KOHTPOIq
YCTII'BAEMOCTI{,NPOMEXYTOqHOIT A'T'TECTAIII{I{ IIO I4TOTAM

OCBOEHI4' AIICUIITIJII,IHbI II YIIEEHO-METOAI4qECKOE OEECIIEIIEHUE
CAMOCTO'ITENbHOII PAEOTbI ACTII{PATITOB



/l,rn rexyureno KoHTpoJrq ycneBaeMocrrr rrpuMeHsercs recrrrpoBaHue. flpoiuexryrovnan
arrecrarlus rrpoBoArrrcr n Qoplre ravera,
6.1. Bonpocu A,'rq recrupoBaHnq.

1 . Kaqecrro nporyKrlrtr 3ro:
-esrcoxr ii c npoc flpo[vKur,lr y nor pe6r r e,rei:i:
-coBoKyrHocrb caoiicre, o6ycran,rararculux ee nphfoAHocrb yAoBJreruoprt b onpeaeneHHbre

norpe6uocru B coo'r'BelcrBltt c ee Ha3HaqeHheM.
-BLICOKaT rleHa npoayKrlxr-t.
2. l{arc rveuyercr aMepHKaHcKoe o6ulecruo no Kolt 'poltrc KaLrec'rBa:
-AOKK:
,ACEAH:
_TQM.
3.Ue,rH co:IaHn.r cncreM MeueArr(MeHTa KaqecrBa:
-rroBbnueHHe KoHKypeHTHocnoco6uocru, opfieHTaqHq ua norpe6u'r'e,rr, rto,' lyqeHue npu6sr,ru;
-IIORbffIreHr,le oTBeTc'IBeHHOCTII pyKOBOACTBa U KaqeCTBa TOBapA AnI4 yC]/.yln;
-co3,qaHHe ycJroBHii pa6orsr cootBercrByloull.. ix psruo,rHoi 3KoHoMr..rKe.
4. l-,ragsoe B olHorrreHnr..r x rcavecrsy a fnonua:
-ruHpoKoe BrreapeHr,te HayqHbrx pa:pa6oron, BblcoKat creneHb KoMrIbrcTepH3aul4lr, MaKcHManbHoe

14 c n o,t [,3 oBaH Ii e B()3Mo](Hocret qeroBeKa:
-poc'l 6orlxeruoro $uuaucnponaHur HayKri H o6pa:oeauul:
-xcc'tKI.lA KoH'rpoJrb Kaqec'rBa fIpollyKuI,t[I Ha 3aBepllatoult x ora/ll-ttx cc u3fo'l'oBj teHur.
5.B xarofi crpaHe yrBepxleHa Haur4oHanbHarr [peMar nnreHu M.Eor,lpnpr(a 3a Bbtlarorquect

jlocrlr)r(eHI-.rr g o6,racru noBbItucHH-s KaqeclBa npoAyKr.lnt-J?
-flnoHu.n:
-f 'epl'Iar rnr;
-CTIIA,

6 Borueirueil or,rnqure,rsHofi oco6esuocrsrc enponeiicroro lrollxoaa K peueHuFJ npo6leu
KarlecTBa npoayKrlr,Ir.r 'B]'[eTaA:

-BxolHot KoHTpo,rrb Marepr4aJroB;
-co3aaHlie peruoHalrHofi ranQpacrpynryprr H ceru rraqnouanbHbrx oprauu:aqui,

yno.rHoMoqeHHbrx npoBoanTb pa6orsr no cepr rQrr<aqrr.r rtpoayKulrH H cHcreM KaqecrBa, aKKpeaHTaur..rh
,ra6oparopufi , pef Hc lpauhr cneuHanu croB no KaqecrBy:

-KoHTpoJrb attraparypbr, garcureil r ucpopvau]4ro o KaqecrBe npoayKu14H.
T.Karlte cucrevur l, ictton b3oBarHcb e PoccuficKoM onbtre ynpaBreHhg Ka,]ecrsoN,I ?
-EI4ft. I{AHAPC|II4, KC YKII;
-cucreua P,[CA:
- c n c  r e v a  T Q V '
8.Cocraerloxlt,lr'rh KaLrecrBa rtrru (l1l) B KoHI]enunu TQM renlrorct:
-oulyuleHrr rroKyrraTerr! KaqecTBo rrpoayKuHH, KaqecTBo ycryf, Kaqec'fBo npoqeccoB, KaqecTBo

rrpearrpHrTHr;
-JllollH. MauHHbr, Mal epHan, MeTo,qbI, oKpy)Katoular cpela:
( )p r  c rpyr f l )pa .  ronr lcp) r ,Ka.  )Ko l ro \  . i . {eLKHtyc f lex .3a tuu laoxp) ) l (d tu  tc iep \ . .1 t . t .  11M r , t .  t ) ] { .

9.8 raxnx cnryaqurx rrpHMcnrrolcr Me)r{nyHaponHbte cr anllapr br I4CO 9000?
-Kor l la Kor'rrpaKToM oco6o oroBapr..tBaercq ueo6xo,,l l ,r\4ocrb HX llpuMeHeurl;
-KOfAa noclaBrreTcr npoayKul4t BoerlHofo Ha3HaqeHut;
-KorAa noc'raBJ,rrercr rrpoAyKuHr 6trroeoro Ha3HaeeHl,tr.
10. 9ro axognr B noHrrr{e PDCA qax,ra nevunra?
-KoHlponb Marepr,ranoB, KaLrecrBa. afl ltaparyp6r. ruQopvaqua;
-nraHupoBaHHe, npor43BoacTBo, KoHTponr, coBepueHcTBoBaHae;
-cocraBneH t,te KoH r pon bHot Ka p] bt. rtarpaM \'t br- t{oppen r u}loH Hofo non r- qha I paM \4 bt Hcuxaesl.
I L ,{narpauvra flapero :ro:
-oco6aa Qropvra BeprhKarbHoro cro,r6qaroro rparfzra, Koropar lroMolae.r or]peaen]lrb

I.rMercrqrecr rpo6,revru n eu6pars noprAoK lrx peuert]rq;
-Kp l lBar  nocrpocHHar  r ro  xpa i . i r ' l . . r  v  Bcp\HxM IoqKa\ t :
-a14afpaMMa KoTopar n03BorrreT npeacTaBHTb xoa rrpouecca Bo BpeMeHt.
12. ,{narpauua l4cHraesr 3ro:
-rpacf uvecruii Mer oA paHxHpoBauur npo6,reiusl;



-!naf paMMa pacceuBaHHr (Koppejl.qunoHHoe nore);
-t]pHqt-.tHHo-creacTBeHHar,411af paMN{4.

l3. B :aeucr,rN{ocrv or craavtu IpoH3Bo.{crBa BbrAentxl,r':
-KoHlpolrb reouerpnvecrax rpopM H pa3MepoB;
-npeaBapHrenbHbrii (nxoauoii), npontexyrouustii u orcoH.Iarc,r b H btii Korrpo,'lb:
-nHcnexquosnr,ri i  KoHTpo,rb.
J 4. Cep'rutpnrcauur :ro:
-AerTeJrbHocTb no nollTBep)I(aeHl.ito cooTBercTBI,It npoayKutin vrv ycJlyfA ycraHoBJIeHHbIM

rpe6ouaunxlt
-HCl'Ir,rTaHHe HJrH OUeHKa npOAyKUI{H I,iJII.r ycJryf14;
-3agBKa Ha no.JtyqeHI4e cepruQnrcara coorBercrBlit B perHoHanbHoM opfalle Bracru Ha

BblnycKaeMyro fipoayKunlo nnu ycnyfy.

15. Oprau [o ceprH$HKaqtah 3ro:
-or.qen perI,IoHarIbHofo opfaHa BnacTH;
-orge,r $eleparrHoro opraHa BiIacrl,r;
-aKKpeAHToBaHHbrii opraH, rcoroprrfi nporogur ceprn$14Kaullto l.'r Hecer orBercrBeHHocrb 3a ee

pe3yJrbTaTbr.
16. Beporrr.rocrl [oIIaaaHHs pe3y,rbrara I{3MepeHHt rlapaMerpa Kaqec'rBa a onpege,leuuui

r1H'repBan HaxonHTct KaK:
-Pi'1t/Sx *Fi(Z);

-Pi=h *Sx/ L'i(z);
-Pi=h tsxrZl

I 7. CHcreMarn.recKr.re ttorpeuHocru:
-nocTorHHbr no BeJII4LILIHe x rIO 3HaKy HiIH A3MeHfTOTC' rlo OlpeAeJleHHOlUy 3aKOHy:
-He [ocrotHHbl l lo BeJIHqIIHe I- ' l  t |o 3llaKy;
-negyr ce6r He rrpeAcKa3yeMbIl.t o6pa:ou.
18. [nr Hopva,rsnor o 3aKoHa pacnpe.&ereHxr c.nyvaiiHstx BcJl r. ' i  Lt t4 H xapaK]epHbr\4 tBrterct
- rpeyforrbHar Sopua pacnpe4e,'reuux;
- rrprMoyro;lbHat $opva pacnpe4e,reunl;
- 3KcrrolreHur{aJrbHar Qopva pacnpeaereHhs.

Bonpocrr g,rn rIoaroroBKIr K 3arrery:

l.flpunuun MeHeaxMeHTa KaqecrBa (flocroqHHoe ynyqnenne,
2.floH.rrr.Iq u rpuuqnnu TQM.
3.Cucrer,ru KaqecrBa CBT. HOPM, KCyKIl.
4.flopraoK ceprutfuxaquz lpoAyltqrrl4 u ycnyr.
5.Ea:oerrii nprrHLIr.in TQM <Axuenr Ha norpe6Llrer'lt)
6.lla:sa.rcuue u cocraB craHAapra cepulr ISO 9001:2015.
7.Ea:ossri npr.rHrlr{rt TQM dlocroruHoe yryqlxeHue (uporlcccut,lii lroJIXoA)).
8.Cra'r'ucruqecruil rraeloa KoHrponq KaqecrBa <,I{v at pavnla llaperor>
9.Ea:osuft npr{Hrlun 1'QM <Bon,reveHr{e repcoHaJla)
1 0.Cocran urlr:ra fieuunra.
1 LEa:onuii [puHqrrn TQM <Ynpan:reHrre Ha ocHoBe $arron ll AaHHbx)
l2.Cucreusr KaqecrBa Etr4fl lr KAHAPCIII4.
1 3.Crarxcruqecxuii lreroA <Konrpomnr're xaptsl>
l4.flocrpoenue auarpaMMbl KaK oaHofo rr3 IIHcrpyMeHToB yrlpaBneHLIt KaqecrBoM.
1 5.Ocuoggsre roJroxeHltt 3axoHa (O6 o6ecne.reHuu eAHHcrBa {3MepeHl4fi)
l6.Kpurepuu upeuuu flpanure:rscrea P@ s o6racru Ka'rec'rBa.
17.Tpe6onanrlx K npoqeccaM XI{II n CMK no ISO 9001.
1 8.Co21epxranue npofpaMMbl MeHea)I(MeFrla xauecrna.{euurlra.
l9.Cpegorna o6ecneqeHflt \'\ y[paBneul4e pecypcaMli n CMK no ISO 9001:2015.
20.fypy KaqecrBa (l{xypan, @eiireu6ayr,I, Kpoc6n, Taryrr.r, tr4cuxana).
2l.Oueura pe:yrrbraroB Ae,Irerrr,Hocrlr s CMKno ISO 9001:2015..
22.I4zwepeuue, aHanr.r3, ynyqmeHr.re (rpe6oBaHl4e IS O 900 I : 20 1 5 ).



23.flpuuuunu coBpeMeHHoro MeHeair(MeHra KaqecrBa.
24.Kpmepuu nper'ruu M. Eo:rgpugNa no KaqecrBy s CIIA.

Teur'I petleparos x CPA

B palrxax caMocrotreJllHofi pa6oru B npoqecce x3yrreulr.f, AI4cIIIIIJIIIHLI ac[]rpaHT
foroBr.lr peSepar B coorBercrBuu c nrt6pauuofi 'r'euoii. Tenra caMocrotrellbllofi pa6our
nr,r6upaerc;r r.r3 pacqela HalpaB;reHHocrrr (npoQurr) no,{roroBxr.r.

l.Cepru$rlxaqur cucreM MeHeI(xMeHTa I(aqecrBa.
2.<D3 PO <.C)6 o6ecneqcuHr e, trHc rBa u ivepeH i i . .
3.O3 P<D <O:aulure rpan norpe6urerei>.
4.AyAurbr KaqecrBa.
5.Poccuiicxr.rfi orrbrr yrrpaBrlenl{t KaqecrBoM (cucrenar,I EI{II, HOPM, KAHAPCIII4, KC

vKrr).
6.flper,rux Ilpasurelrcrna P(D n o6racru KaqecrBa.
7 .3urpau,t Ha KaqecrBo.
8.Kpyxtxll KaqecrBa.
9.Mex/(ynapoAHaq opfaHlr3auuq no craHAapru3auua (I4CO-ISO)
1 O.Me lol <lllecrr curu>
1 l.3xcneprnuil Mero,4 oIIeHKI.I KaqecrBa rIpo,qyrllr{u unr{ ycnyrl4.
l2.BeHvuapxunr. Onpegereuue r.r Ha3Har{eHr4e Meroaa.
l3.Kpurepiri npeM14Ir no KaqecrBy s -fnoHuu.
14.Onrl' yrpan.neH!{r KaqeorBoM s ClIlA.
15.Onrn ylpaBneHI.It KarlecrBoM B crpaHax Eepocoro:a.
1 6.flpnnqunu ynpaBneHLrt KaqecrBoM 3. .{enrunra.
l T.Crarucruqecxr.rfi ueroa <llpuuuHuo-cle.qcrBeHHa{ 4uarpauua I4curanr,r>.
18.llonqlue TQM. Ilpanqnnu TQM.
l9.HasHa.reune u cocraB craHAaproB cepuu ISO 9000.
20.Crarucruqecrufi veroa <lrzarpalrnla llapero>.
21.Uuxlt .Ileuunra.
22.Ctatucrugecxufi lrrero4 <Konrporr,nsre Kaprbl)).
23.1 y py KarrecrBa (.{Nypan, @eiiren6ayu, Kpoc6u, I4curaea).
Pe:ynsrarrr pa6oru o$opurrrorc.{. KaK orqer corJlacuo rpe6onanurnt x peQeparalr,

floqcHIzt eJrbHr,rM 3alr4cKaM KypcoBbrx u .4r.rrrJroMHbrx pa6or B.nfV-

7. YqEEHO-METO/II4qECKOE 14 IIII@OPMAIII{OIIIIOE OI;ECIIEIIEIII,IE
Ar.rcur4[nr4H6r

a) ocuonnar Jn'reparypa:
l. 3auxa Z.T. Cucreunoe ynpaBnenl4e KaqecrBoM II 3KoJIol IlqecKLtMIl acIIeK'IaMr{: V.re6Hoe
loco6rlel14.T. 3auxa, B.M. Cuorenqee, H).11. @egyron. --M.: By:oncxufi yue6Hux: HI4L{
I4HoPA-M, 2014-256 c. ISBN 978-5-9558-0364-7;
2. Ynpaeneuue KaqecrBoM f3:rexrpoHuui;i pecypc] / Arapron A. il. - M. : laruxon u K,. - M.:
tr l:garerr,cxo-roproBarr Kopropaqur "lanroe uK"",2014. - 208 c. ISBN 918-5-394-02226-5;
3. YnpaRreHue KaqecrBoM npoAyKrluu [Snexrponnrd pecypc] / Maronaeaoe lII. I. - M. :
nauKos  r  K ,2013 .
6) Aono,rHrlre,rsHas !'rrrreparypa:
1. Vnpanleuue KaqecrBoM f 3:rexrponnuil pecypcl / E. H. Mnxe esa, M. B. Ceporuras. - 2-e
n3It., r4crrp. r.r 21or. - M.: Z:.qarerscxo-roproBarr Kopnopaqr4r "flatrlxoe u K'", 2014. - 532 c.
ISBN 978-5-394-01 078-1 :



2. YnpanreHrze KarrecrBoM: Vqe6nur / O.B. Apzcron. - M.: I4H@PA-M,2012. - 239 c.: u:l..;
60x90 1/16. - (Bucnree o6pa:oeanue). (nepenner) ISBN 978-5-16-001953-6;
3. Srexrpouuoe v3aaH\le Ha ocHoBe: Bceo6rqee ynpaBneuue KarrecrBoM: yve6nNx / B.H.
A:apon, B.lI. Mafi6opoaa, A:IO. flaHuven, IO.A. YcnraHos - M.: @|BOV "V.re6Ho-
neroAprqecruft ueHTp no o6pa:oeaurlro Ha )r(ene3HoAopoxHoM rpaucrlopre", 2013. - 572 c. -

ISBN 978-s-8903s-672-7.
n) nporpa*runoe o6ecneqeuue u I{urepner-pecypcr,r:
l.www.vlsu.r'u - frasuar-CrpyKrypa yuunepcurera-Crpyr<rypnsril noapa3aenenl{t-
Eu6ruorexa-BrfY-3nexrponua-r 6u6ruorera-3:rerrponurrft xararor-BxoA 6es a.eropusaqur.I-
OcrosHofr rara:ror-Marepua,rr,r-Teuarm<a-llol4cK-.....
2. http://www.znanium.com
3. http ://www. studentlibrar),.r'u
4. http://www.antic-r.ru
5. http ://wvrv.kni galit.ru
6. http://www.nT arni.ru
7. http ://www.iplbeqkqltqpJu

8. MATEPIIAJIbHO-TEXHI,IqECKOE OFECIIETIEIIIIE IIICIU,ITIJIIIHI,I
(MoAvnfl)

lucgutruna <Vnpan:reuue KaqecrBoM> rrriraercr ua xa$egpe YKTP ua ee MarepuanbHofi
6ase. JleKqrzoHHbre 3aHsrr4s npoBoAsrcs B ayAnroplru 306-2, nparcuuecKlle 3aHtrLIt B
KoMrrbrorepHoM Knacce ayAr.rropus 332-2.

Ayauroplr 332-2 - rovnsorepHufi K,'racc. noaKnroqesurrfi x cerr.r yHnBepcu rera
I4urepner. O6opyAonaur.re BKrrroqaer: II3BM - 10 urryn; cKar{ep - 1 rur.; rceporc- 1 mt.;
lrylrrulregufinuft npoexrop. AyAuropr,rr 306-2 nxnroqaer o6opy4onanue: uynrruuegufiua-a
r4HrepaKrr4BHair aocKa tfupusr <Hitachi-Starboard>, KoMnbrorep Core-i3? Pentium-4,
lrymruir.regraiiur,rfi npoeKTop.

llpu npone4enuu gansruit ucfio.[b3yercq cneayrouee nporyaMMHoe o6ecneqesr.re:
nporpauunr,rii KoMrrrreKc nporpaulanufi KoMrrrreKc MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICS 15, Ms. Windows 7, Microsoft Office 2010, flO Hitachi Star-Board,
Comso l  Mu l t i ph i s i cs  4 .2 .



llporparrarr.ra cocraBreHa B coorBercrBxr4 c rpe6onaulravu Of OC BO (yponeur fio,4roroBKt4
KaApoB Bbrcuefi xnalratpraxaqnra) no HanpaBneHr.rro 45.06.01 <-f,sbrxo3HaHue u
nrrreparypelgAq44gLr,r HanpaBneHHocrn (npo<pu:to) [o.4foroBKx

Pa6ovylo nporpaMM y cocralun

Peqeuseur(n) , ArrpeKrop (DBY < Bnaaulrupcr<ufi IJCM>, r.r.n

llporparrir.ra paccMorpeHa rr o4o6peua ua :ace4aur,ur ra$e4prr
npororol Nr 10 or 03.06.2015 rola.

3ane4yrorqrlfi ra(f e4pofi

KoMrzccrr[ Ha[paBneHrrr 45.06.01 <-f,gur<osnaH e 14 nr4reparypoBeAeH\4 er.
flporoKon Nq .3 or
flpegce4are:rl KoMr,rcclal.r :



JIIICT IIEPEYTBEP)KAEHI4'
PAEOqEfr IIPOTPAMMbI AI{CqIIIIJIIIHbI

Ha =-- rIe6Hhlfi roa

N! or ro,ua

Pa6oqa.{ nporparrrirra o4o6pena

flpororor sac e 4arr4fl xaQ eaPrt

3aneayrourlil xarpe4Pofi

Pa6ova,a nporpanaua o4o6pena na - yqe6nrift ro'4

flpororor 3ace.qaHl{t xa$eAprt No - or - roAa

3aseayloqrfi ra$e4pofi

P a6ouas nporpalcraa oao6Pena

flpororor 3ac e larrtt rarP e4Pu

Ha --- Y're6nr'rft rog

Ns or roAa

3aseAyroutfi ft xatPe4poil


