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1.IEJIM OCBOEHMUS JUCHUILJIMHBI

[{essIME OCBOEHHS JUCIHIUIHHBI «YIIPaBIeHHE KaueCTBOMY» SIBJISIIOTCS (POPMUpOBAHUE Yy
ACTIMPAHTOB 3HAHWIT W KOMIIETCHIMI B 00JIacTH YIPABICHHS KaYeCTBOM IIPOJIYKIHE W YCIYT B
YCAOBUSIX  BHICOKOM — CTENEHM — M3MEHYMBOCTH  PBIHOYHOM — CpPelbl, crocoOCTBOBAHME
dbopMupoBanuio  OYJYIMX HAyYHO-TIEJArorHUecKuX KaJpoB B  00JAaCTH YKOHOMHUKH |
yIIpaBlIeHns, HeOOXOJUMOro IS YCHEHHOH paboThl B PHIHOYHBIX YCIOBHAX COBPEMEHHOMH
Poccuu.

3aoauu xkypca — cHOpPMHPOBATH y AaCIMPaHTOB TCOPETHUCCKHE 3HAHUS, HaBBIKW M
KOMIIETEHIMH TP PEIIEHUH COBPEMEHHEBIX IPOOJIEM YIPABICHISI KaUeCTBOM, B YACTHOCTH.

— MyTeM [PHUMCHEHHSI OCHOBHBIX HOMATHH, KOHIETIHH H CHCTEM MEHEJKMEHTA KaueCTRa,

— 3a CYeT WCITONB30BAHUS B TEOPHUH M Ha MPAKTHKE COBPEMEHHBIX METOJIOB M CPENICTB
YIIPABJIEHHST KAYECTBOM.

2. MECTO JUCHIUILIMHBI B CTPYKTYPE OCHOBHOM INPO®ECCHOHAJIBHON
OBPA3OBATEJILHON NPOI'PAMMBI BBICIIEI'O OGPA3OBAHHUA (OIIOII BO)

Kype "Viopasnende KadecTBOM' OTHOCHTCH K JIMCIHMIUIMHAM BapUATHBHOM YacTH 110
BEIOOPY OCHOBHOM 06pazoBaTelbHOM IIporpaMMel 110 Hanpasienuio 45.00.01 «spikosHanne u
JIMTEPATYPOBEIIEHHEY.

JUIst H3Y4eHUs COACPKARMSA IUCIHILIHHEL "Y IIpaBJIeHNe KauecTBOM " HEOOXOIMMbI HABBIKU
¥ 3HAHWS, TOJyYEHHBIE NpU H3yuYeHHH KypcoB «CoBpeMeHHbIE NPOOIEMBI B SKOHOMHKE,
«Teopust M METOXOJIOTMSI SKCIEPUMEHTATbHbIX — WCCICIOBAHUI», a TaKKE KOMIETCHIMHH,
TIOJTYUEHHBIE [IPY [IPOXOIKICHHH I1€/IaroruueckKoi npakTuky. 1oaydeHHble HABLIKA M 3HAHUA
OyayT HMCIONB30BAHBI IPH IIOJrOTOBKE M IPEJCTABICHHH HAYYHOIo JIOKIaga W Hay4HO-
KBamA(uKarmonnoit  paborel  (amcceprarmm). Jlucummimia  «YIpaBieHHE  KAUECTBOM»
H3yUaeTcsi B KOHTEKCTE COBPEMEHHOIO COCTOSHHMS WHQOPMAIMOHHOTO 00MecTsa, MOITOMY
[PEIOJABAHME YKA3AHHOH JMCHMIUIMHBI BKIIOYAET HCIIOJIB30BAHHE BCEIO MHOI00Opasus hopm
nojydenns MHQOPMAlME W CTPOMTCS HA TPHMEHEHHMH Pa3jMYHBIX  00pasoBaTEIBHBIX
TEXHOIOTHHA, B TOM YHCJIE 00CYK/ICHHH KOHKPETHBIX OM3HEC-CUTYAIMH, «MO3TOBOIO LITypMay,
[OCTPOCHHM JArpaMM, paboTy B MaJbIX TPYIIAX H BBITOJHEHHS OTACIbHBIX YHPaKHCHMIH,
HATIPABJIEHHBIX Ha YCBOEHME Marephaza Kypca. B cooTeTcTBuM ¢ y4eOHBIM IJIAHOM
JUICIMILIHHA  «YIIpaBICHHE KauyeCTBOMY mpejuiojaraeT Iocneaytomee  yriayoieHue  u
audepenimanmio  1podeCCHOHAIBHEIX  KOMICTEHIMH [P OCYIHCCTBICHUH  TTOJTOTOBKH
acrpanToB. Kype Gasupyercs Ha codeTanun o6pa3zoBaTebHOM, CHENUATLHON I IPAKTHICCKOH
[HOJrOTOBKE

3. KOMIIETEHIIMHA OBYYAIOUIEI'OCSI, ®OPMUPYEMBIE B PE3VJIbTATE
OCBOEHMS JUCHUTIJIMHBI (MO JIs)

BEIYCKHHK, OCBOMBINMA [IPOrpamMMy AaclMpaHTyphl, JHOJUKEH 00najars ClIeIyIOIHMH
YHHBEPCATBHBIMH KOMIICTCHITHSIMH:

- CHOCOOHOCTBIO K KPHTHYECKOMY aHAIM3y M OIEHKE COBPEMEHHBIX Hay4YHBIX
JIOCTIIKECHHH, I'€HEPUPOBAHHIO HOBBIX MJIEH IIPH PEIICHUH HCCIIE0BATCIBCKAX H PAKTHICCKHUX
3aJ1a4, B TOM YMCJIE B MeKIucIuinHapabix obmactsax (YK-1);

- CIIOCOOHOCTHIO MPOEKTUPOBATH M OCYIIECTBIIATH KOMILIEKCHBIC HCCICIOBAHMUSA, B TOM
qEClie MEKIMCIUMIUIMHAPHBIC, HA OCHOBE IEJIOCTHOIO CHCTEMHOTO HAYYHOI'O MHPOBO33PEHUSA C
MCIIOJIB30BAHNEM 3UaHMil B obnacti uctopun U punocoduu nayxu (YK-2).

BEITYCKHHK, OCBOMBIIMI [IPOTpaMMy aCHHpPaHTyphl, JOJIKEH 00Ja1arTh ClIeiyonuMu
obmenpodeccnoHaIbHBIMU KOMITCTCHITHAMH!



- TOTOBHOCTBIO K IIPEIOJABATENBCKOM NEATETHHOCTH IO OCHOBHBIM 00pa30BaTEIBHBIM
nporpaMmam Beiciero obpazosanust (OITK-2).

B pesynsTaTe OCBOCHUS TACIUILTHHEL 00YUatOMMICS TOIDKEH AEMOHCTPHPOBATH CIIC/YIOIIHE
pe3yNbTaThl 00pa30BaHHUS:

1)  3Hare: coBpeMeHHbIe Hay4dHBIe qocTmxeHus (YK-1);

2)  ¥YMeTh: IPOEKTHPOBATh U OCYIIECTBISITH KOMIUIEKCHBIE HCCIIEIOBAHHS, B TOM UHCIIE
MEXTUCIUATUIMHAPHBIE, Ha OCHOBE IIEJIOCTHOIO CHCTEMHOTO HAyYHOTO MHPOBO33PEHHS C
HCTIONE30BaHIEM 3HAHUH B obacTu uctopuu u punocoduu Hayku (YK-2);

3) Buaagerb: TOTOBHOCTBIO K TIIPETIONABATENBECKOM MEATENBHOCTH II0 OCHOBHBEIM
oOpazoBaTeIbHBIM TIPOrpaMMaM BEIcIero obpasosanus (OITK-2).

4.CTPYKTYPA H COAEPKAHUE TUCHUIIVINHBI « YIIPABJIEHUE KAYECTBOM»

OO1mas Tpy10eMKOCTh JUCIUTUIMHEI COCTABIISIET 2 3a9ETHBIX SAMHUIIEL, 72 Jaca.

DOpMEI TEKYILETO
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4.1 TEMATHYECKHWMN ILJIAH

Tema 1. CocTossHHE BOTIPOCA, IBOJIIOIHS, TEPMHHBI H ONIPeJe/ICHHs] KaTeropHH
KA4ecTBAa.

1.1. DBosronust MOHSATHS KadecTra 3a nocieaaue 100 ser.

Onpenenenre KadecTBa HA BCEX 3Tamax pasBuTHs (umocopmu xadectsa ot 1905 r. mo
gamwmx gHed. Oneir @Dopma, Teitmopa, Illyxapra, Mcukaser, paszsutee EC, BceoOriee
yIIpaBlIeHHE Ka9ECTBOM.

1.2.CoBpemenHnoe onpenenenue kagectsa mo MCO 9000:2000.




[TosicHenne cMbIciia MOHATHS KadecTBa Ha COBpeMeHHOM artarie. OCHOBHBIE TPHHIAIIEI
MEHE/KMEHTa KayecTBa — OpHEHTAIMsi Ha norpeduresnei, posib pyKOBOICTBA, BOBIEUYCHHE
padOTHUKOB, MOJIXOJI KAK K IIPOIECCY, CHCTEMHBIH IOJX0J K MEHEKMEHTY, IIOCTOSIHHOE
yIAy4YllleHHe, IPHHSITHE pPEUIeHHi, OCHOBAHHBIX Ha (paKTax, B3aUMOBBITOJHBIC OTHOINCHHS C
IOCTABLIMKAMH.

1.3. IlapameTpsl kadecTBa IPOJLYKIIUH, YCIYT U IIPOIECCOR.

[lapameTpbl KadecTBa HPOAYKIUH ((PYHKIHOHAIBHBIE XapaKTePUCTHKH, O€30IMacHOCTD,
SKOJOIMYHOCTh,  HAJIEKHOCTh, 3CTETHYHOCTh, TPAHCIIOPTA0CILHOCTh, JPrOHOMHYHOCTD,
TEXHOJOIHYHOCTh) U YCIYT (HAJEKHOCTh, OLLYTUMOCTD, BEKIMBOCTD, JIOCTYIIHOCTE, TapaiTHH,
CHMITATHH, OT3BIBUMBOCTD).

1.4.JloHgTHE «KU3HEHHOIO ITUKIIAY TPOIYKIIHH.

Drtannsl obecrieueHusl kKadectBa no merne Jlxypana — MapKeTHHI, [POEKTHPOBAHHE,
cHaOkeHHe, TUIAHUPOBAHHE IIPOIECCOB, IIPOM3BOICTBO, HCIBITAHHE W KOHTPOJb, YIAKOBKA,
XPaHEHUE W TPAHCIOPTUPOBKA, IPOJaka, MOHT&X M BBOJ B OKCILIyaTaIlHIO, TapaHTHHHOE
o0ciTy)KMBaHHE, yTHIIA3AIIMS.

1.5. Ilarpuapxu kauectBa — Jlemunr, /Bxypan, Kpocou, Taryuu, Mcukasa u np. OcHoBHEIE
JOCTHYKEHMS] M HAyUHBIE HAIlpaBICHHSL.

Tema 2. [TonsTHe cHCTEMBI MEeHEKMEHTA KAaYyecTBA.

2.1. OreuccTBEHHBIN M MEK/TYHAPOHEIH OIBIT CO3/IAHMS CHCTEM YIIPABICHUS KAYECTRBOM.

Onpejelienne CUCTEMBl KadecTBa, OCOOCHHOCTH OTEYECTBEHHBIX CHCTEM YIIPaBICHMUsI
kauectsoMm (BMII, HOPM., KAHAPCIIM, KC YKII).

2.2. Crannaprel cemeitctea MCO 9000:2000.

Hasnauenue, ncropust mosBICHUS, MEXKYHAPOAHBIH onblT ipuMencrust, cepusi UCO 9000
B Poccun. Crpyxrypa cemeifctBa cranaapros UCO 9000 (T'OCT P MCO 9000-2001). ITats
cranaaproB cepun 1994 r., Crapgapr UCO 8402 na TepMuHBI B 00JacTH KauecTBa. Bepcus
2000r. — UCO 9000-2000, UCO 9001-2000, MCO 9004-2001. Momens cHCTEMBl KadecTBa 110
[OCT P MCO 9001-2015. TIlpoueccHbldl mOJX0A K YIPaBICHHIO KauecTBOM. OrmcaHue
JIEMEHTOB MEHE/DKMEHTA KayecTRa.

2.3. Jlpyrue cucrembl MeHekMeHTa kadectBa (TQM. QS 9000. mojenmu npemMuii 1o
KayecTBy).

Ocuosl (puiocopuu TQM (BceoOiee ynparieHue kadectBoMm). KpuTepuu rmpemuii 1o
kauecTBy B Poccun, Espone, CIIIA, Snonwuu.

Tema 3. CoBpeMeHHbIE METO/IBI MEHEGKMEHTA KAYeCTBA.

3.1. Anayms tpebosanuii norpedureneit npu mapkeruure (QFD- mero)n).

3.2. Yipagpienue KauecTBOM IIPH IIPOSKTHPOBAHUN [IPOJIYKIIMH, [TPOIIECCOB, YCIYT (METOL
FMEA).

3.3. CrarucTHYecKue METOIbI B YIIPABIEHUH KAaYeCTBOM.

Tembl NpaKTHYECKUX 3AHATHIL:
1. Unentudukanus 3aKoHa pacrpe/iesieHus ClyIaifHoW BeTHIAHEL;
2. bazoBble ¥ HOBBIE METO/BI CTATUCTHYECKOrO YIIPABICHUS KAUYCCTBOM.

5.0bPA30BATEJIBHBIE TEXHOJIOI'MH

B cooreercrum ¢ tpebosanusamu OI'OC BO no nanpaeinenuio 45.06.01 «SI3piko3Hanue u
JTATEPATYPOBEACHHE»  HANPaBICHHOCTL — PEAIM3AlMH  KOMIIETEHTHOCTHOIO  MOJX0/1a
IpelyCMaTPUBACT MHUPOKOE MCIONB30BAHUE B yUEOHOM IIPOIECCe aKTHBHBIX U HHTEPAKTHBHBIX
(GopM mpoBelneHHs 3aHATHH B CcOYETAHMM C BHeayAMTOpHOH paboroit. OOpazopaTe/bHBIMH
TEXHOJIOTMAMH, HCIIONL3YEMBIMM B IIpolecce o0ydeHUs! 110 Kypey «YIpaBlieHHE KaueCTBOM»
SIBIIHIOTCS:



® KOMITBIOTEPHEIE CUMYJISIHH,

® pa300p KOHKPETHBIX CHTYAIIHH,

® TPEHMHIH 110 PUMEHEHHIO METOI0B MAaTEMATHYECKOTO MOJCIIHPOBAHHS, B TOM YHCIIC U
3aj1a4 B 00JIACTH YIIPABJICHUS KAYECTBOM IIPOJIYKIIMH, YCIYT H IIPOIECCOB,

® TPCHUHTH TI0 TIPHMEHEHHIO IIPOIPAMMHEIX CHCTEM M KOMILIEKCOB ISl MATeMaTHIECKOIO
MOJIEIMPOBAHUS, B TOM YHCIE M 3a)la4 B 00IaCTH YIPABICHHUS Ka4eCTBOM [IPOAYKIHH, YCIYT U
IIPOIIECCOR,

e MaTepHasIbl BY30BCKHX M BHYTPHBY30BCKHX TejexoH(epenuuii B cetn Internet, a rawke
Marepuanbl  MEKAYHAPOJHBIX W POCCHHCKMX —HaydHbIX KoHdepemmuii B oOnactd
MaTeMaTHYECKOTI0 MOJIEITMPOBAHMS.

B paMkax yueOHOrO Kypca HpeayCMOTPEHBI MACTEP-KIIACCHI SKCIEPTOB M CHEIHAIMUCTOR
Ha ocHoBe webinar xommanwmii Softline, Statsoft, Mathsoft. Bumeo webinar ykazaHHBIX
CTIEIHAIMCTOR HAXOMATCS B 00INeM J0CTyne B ceTH Internet Ha COOTBETCTBYIOINMX CaiTax, a
TAKKE MIPEIOCTABIISIIOTCS ACIIMPaHTaM B JIOKAILHOH BEPCHH.

JlexIMoHHbIH MaTepral HOCHT MpoOIIeMHEIH XapakTep B OTpakaeT HpOQuIIh MOArOTOBKH
ciymrateseit. Ha Jexnusx H3J1araioTcs OCHOBHBIE TEOPETHYECKHE TOJOKEHUS 110 H3y4acMOH
Teme. B Iporecce M3JIOMKEHHs BCEro JICKI[MOHHOIO MaTepuana 10 BCEM TeMaM H3ydaeMoi
JMCHUILUIMHEl PHMEHSIOTCS. HHOPMAITHOHHO - KOMMYHHKAIIHOHHBIC TEXHOJIOIHH, a MMEHHO
IEKTPOHHBIE MOPTPOIMO  (Npe3eHTalHH M OnopHble KoHcrnekTor). [lo  waxaoin  rteme
JIEKIHOHHOI0 MaTepuana paspaboTaHbl InpeseHTanud. [lpn [MpOBEJCHUH JIEKIMOHHBIX W
MPAaKTHYECKUX  3aHATHH  IIPEJYyCMOTPEHA  HEMOCPEICTBCHHAS — JICMOHCTPAIMS  PEIICHHS
KOHKPETHBLIX 3a/[a4 B 00JIACTH YIIPABICHUS KAUeCTBOM C IIOMOIIBIO COBPEMEHHBIX TTPOIPaMMHBIX
KOMILIEKCOB U CHCTEM.

O6paszosaTe/bHble TEXHOIOIHH, HCII0JIb3YEMBIE NIPH Peain3alliu
pa3IMYHBIX BHIOB y4eOHOH paboThi

No Pasznen (tema)
n/m JIMC LI TTJTHHBI

Jlekumn

KoMIIBIOTEpHBIE CHMYJISLMM, Pa3dop KOHKPETHBIX CHTYaLHH,
[Pe3eHTALMHN U OMOPHbIE KOHCIEKThI, Marepnalibl BY3OBCKHX U
BHYTPUBY30BCKUX TeslekoH(epenumii B ceTn Internet, a raxie
MaTepHalibl  MEMUIYHAPOIHBIX W POCCHICKHX — HAY4HBIX

CocrogHue BOTIpOca, 2BOJIHOLLNA,
1 TEPMHUHBI U OTIPEICJIEHHS KaTETOpHH

KauecTna i ]
KoH(epeHmid B 007acTW YIpaBiICHHs KAYECTBOM, Macrep-
- - KJIAECHI DKCMEPTOB W CHCLHANMCTOR HA OCHOBE webinar.
KOMINBIOTEPHBIE CHMYJIAIMN, Pa3dop KOHKPETHBIX CHTYalH,
MPE3eHTALMH U OMOPHBIE KOHCIEKTbI, MATEPHAIILl BY30BCKHX 1
4 | TlonsTie cHeTeMbl MEHEUKMENTA BHYTPHBY30BCKHMX Tenexoudepenuuii B cern Internet, a takie
KauecTsa Marepuanbl  MEKAYHAPOJIHLIX W POCCHIICKMX  Hay4HbIX

koHepeHUMH B 00macTi  yHpaBJeHus KauecTBOM, MacTep-
KJIACChI IKCTIEPTOR M CHENMATUCTOR HA OCHOBE webinar.
KoMITBbIOTEPHBIE  CHMYJISLMK, Pa3dop KOHKPETHBIX CHTYaLuii,
MPe3eHTAlMKU M OMOPHBIE KOHCHEKTh, MaTepHasbl BY30BCKHX U
CoBpeMeHHbIE METOIBI MEHEIKMEHTA | BHYTPUBY30BCKMX Tejekondepenunii B cetn Internet, a Takie
KadyecTsa MaTepHalibl  MEXIYHAPOAHBLIX M POCCHHCKMX — HAYYHbIX
koHdepeHumii B 0014acTH YIpaBIeHHs Ka4yecTBOM, MacTep-
KJIACChl AKCIEPTOR M CIIELMAIUCTOR HA OCHORE webinar.

(98]

6. OLEHOYHBIE CPEJICTBA JIUIsI TEKYIIEI'O KOHTPOJISI
YCIIEBAEMOCTH,JIPOMEKYTOYHOM ATTECTALIMHU 110 UTOI'AM
OCBOEHUS JUCHUILIMHBI U VYEBHO-METO/MYECKOE OGECIIEYEHUE
CAMOCTOSTEJIBHONU PABOTBI ACIIUPAHTOB



Jliis Tekymero KOHTpOJIs yeneBaeMocTH NpuMensieTces: TecrupoBanue. [lpomesxxyrounas
aATTeCTAIM IPOBOAUTCH B dJopMe 3auera.
6.1. Bonpoch! /119 TeCTHPOBAHHSA.

1. KauecTBo HpoAyKIMHK 3T0:

-BBICOKMH CIPOC MPOIYKIIHK Y TIOTpedUTese;

-COBOKYITHOCTh CBOHCTB, 00YC/I1aBIMBAIOLLMX €€ TTPUTOTHOCTE Y/IOBICTBOPATH ONPEIEICHHBIE
MoTpeOHOCTH B COOTBETCTBHH C €€ HA3HAUCHHEM.

-BBICOKAS 11EHA MMPOIYKIHH.

2. Kak uvenyercs amMmepuKkaHckoe o0LIecTBO 10 KOHTPOJIIO KavecTra:

-AOKK;

-ACEAH;

-TQM.

3. Ieim cozganus cucTeM MEHEIPKMEHTA KauecTBa:

-MOBBIIIEHHE KOHKYPEHTHOCIIOCOOHOCTH, OPUEHTALIMS HA NOTPeOUTENs, MoyHeHHe MPHOBLTH,

-MOBLIIIEHHE OTBETCTBEHHOCTH PYKOBOJICTBA U KAYECTBA TOBAPA MITH YCIIYTH,

-CO3/1aHHEe YCI0BHH PabOThl COOTBETCTBYIOLIMX PIHOYHOH 3KOHOMHUKE.

4. I'naBHOe B OTHOLLUEHHH K KAYeCTBY B SMOHHH!

-UIMPOKOE BHEJPEHHE HAYUHBIX Pa3spabOTOK, BbICOKAs CTENEHb KOMIBIOTEPH3AIIMH, MAKCHMAILHOE
UCIIOJIL30BAHME BO3ZMOIMKHOCTEH YenoBeKa;

-pocT DKOJPKETHOr0 (PMHAHCHPOBAHKS HAYKH H 0Dpa3OBaHUSI

-KECTKMH KOHTPOJIb KAUECTBA NPO/IYKIIMH Ha 3aBEPUIAIOIIMX CTAIMSX €€ M3IOTORJICHUS.

5.B kako#l crpane yrBepiKieHa HalMOHalbHas ripeMus umend M.bojipu/oka 3a BblAalommMecs
JOCTHZKEHUA B 0DJIACTH MOBBLIIICHNSA KAYECTBA MPOAYKIIMK?Y

-Snonus;

-l'epmanus:

-CLLA.

6 BaskneHiel OTIMUMTENLHOR  OCOOEHHOCTBIO EBPOIEHCKOro MOJAX0/Aa K PelIeHHIO rpodiiem
Ka4ecTBa IPO/IyKLHH SBIISETC:

-BXO/IHOI KOHTPOJ/Ib MaTepHAIIOB;

-CO3[laHHE  PETHOHANBHOM  MH(QPACTPYKTYpLl M CeTH  HALMOHAIBHBIX  OPraHM3aLHii,
YHOJHOMOYEHHBIX ITPOBOANTE PpaboThl 110 CepTUHUKALMH NPOIYKIIMM U CHCTEM KayeCTBa, aKKPEMTaLMH
nabopaTopuii, perucTpaiiis CrelualIucToB 110 KauecTBy;

-KOHTPOJIb alllapaTyphbl, Jal0eH MHOOPMALIUIO O KAYECTRE [POJLYKIIMH,

7.Kakue cucTembl HCIONBL30BAIMCE B POCCHIICKOM OMbBITE YIIPABICHHS KAYeCTBOM ?

-bHIT, KAHAPCITH, KC VKII;

-cucrema PJICA;

-cuctema TQM/

8.CocTarmoLMMK KayecTra 1Ty «my» B KoHuenuud TQM apnstores:

-OLIYILEHHA [TOKYIATENs, KaUECTBO NPOAYKLMH, KAUECTBO YCIYI, KAYECTBO POLECCOB, KAYECTBO
MpEeANpPHATHS

-/IHO/IM, MALLKMHBL, MaTePUal, METO/Ibl, OKPYKAIOIIAs CPE/Ia;

~OPICTPYKTYPd, NOJUIEPIKKA, SJKOHOMHUYECKHI YCTIEX, 3allldTa OKPYXKAIOMICH Cpe/ibl, MMMIUK.

9.B Kakux cUTyalLMsIX MPUMEHSIOTCS MEkIyHapo/iHbie cranaptsl KCO 90007

-KOI'/la KOHTPAKTOM 0c000 OroBapHBaeTCs HEOOXOMMOCTh UX IIPUMEHEHHS;

-KOT/1a MOCTABISETCS NPOLYKLMS BOGHHOIO HAZHAUYCHHUS!

-KOI'JI1a TIOCTABJIAETCS MPOAYKLIHS OBITOBOIO Ha3HAYCHHA.

10. Yro sxoaur B nousitue PDCA nukna Jlemunra?

-KOHTpPOJ/Ib MATEPHAIIOR, KauecTRa, anmnapaTypbl, MHPOpPMALMH;

~[NAHUPOBAHKE, POU3BOJICTBO, KOHTPOIb, COBEPIISHCTEOBAHKE,

-COCTABJIEHHE KOHTPOJILHOW KapTel, AHArpaMMbl, KOPPEJISLIMOHHOTO MOJIA, JHarpaMMbl MCHKABEI.

I'1. lnarpamma Ilapero a1o:

-ocobas popma BepTHKAIBLHOIO cTONGUATOro rpaduka, KOTopas 1OMOIaeT ONpPeLeIHTh
UMetOLLLecs TTPoOdIeMbl ¥ BLIOPAThL NMOPAIOK UX PEILEHUS;

-KpHUBAas MOCTPOCHHASA 110 KPAHHUM BEPXHHM TOUKAM;

-JlHarpaMma KoTopas ro3BoJIseT NpeAcTaBUTh XO/1 [IPOLecca BO BPEMEHH.

12. Juarpamma Mcukagel 310:

-rpauyeckuii MeTo1 paHKUPOBAHHS MPOOIEMEL;



-AMarpaMma paccemBanus (KOppessiLiMOHHOE TI0JIE);

-MPUUMHHO-CIIEICTBEHHAsA AUarpaMmma.

13. B 3aBUCHMOCTH OT CTaJHH POU3BOJICTBA BbIICIAIOT:

-KOHTPO/Ib T€OMETPUUECCKUX (POPM U pa3MEepoB;

-Mpe/IBAPUTENLHBIH (BXOHOMH ), TPOMEKYTOUHBIH M OKOHYATEILHBIH KOHTPOJIb,

-MHCTIEKIIMOHHBIH KOHTPOJIb.

14. Ceprudukanus aTo:

-JIEATENBHOCTh M0 NOJTBEPIKIACHHUIO COOTBETCTBHS TIPOLYKIIMH HIIH YCIIYTH YCTAHOBICHHbIM
TpeboBaHUAM;

-MCTILITAHUE HMITH OLIEHKA TIPOYKLMH W/IH YCIIYTH:

-3aBKA Ha [10JIyYeHHe cepTru(uKaTa COOTRETCTRUA B PErHOHAILHOM OPraHe BJIAcTH Ha
BBIIIYCKAEMYIO MIPOAYKIHAIO WIH YCIIYTY.

15. Oprau no cepruduxaly 31o:

-0T/Ie)1 PEerHOHaTEHOTO OpraHa B/IaCTH;

-0T/Ae (efepanbHOrO Opraia BiacTH;

-aKKPEJIMTOBAHHBINA OPraH, KOTOPbIH IPOBOIMT CEPTU(DHKALIMIO M HECET OTBETCTBEHHOCTD 32 €€
pe3yabTaThl.

16. BeposiTHOCTh T0T1a/IaHKus Pe3y/bTaTa M3MEPEeHHs [lapamMeTpa KauecTsa B ONpe/ie/ieHHbIH
MHTEPBAJT HAXOJUTCSH KaK:

-Pi=h/Sx *Fi(7Z);
-Pi=h*Sx/ Fi(z);
-Pi=h+sx/Z/

17. CucTeMaTHUECKHE MOTPELIHOCTH:

-MIOCTOSIHHBI M0 BEJIMYHHE W 110 3HAKY MM H3MEHSIOTCH 110 OMNPEJETIEHHOMY 3aKOHY;

-HE [OCTOSIHHbBI 110 BEIWYHHE U 110 3HAKY;

-pe/lyT ceDsl He mpecKkasyemMbiM obpasom.

18. JI1st HOpMAa/IbHOIO 3aKOHA PacTpeaeNIeH s CITydalHbIX BEJIMYKH XapaKTCPHBIM SBJISCTCH:
- TpeyrojibHas opma pacnpeesieHHs;

- IpAMOYToJibHas hopma pacripe/ieieHus;

- 9KCIOHEHIIMATbHAs (hOpMa pacIipe/le/ICHHs.

BOH[)OCLI IS IMMOATOTOBKH K 3aY€TY:

1. Tpunnun MenepxkMenTa Kadectna «llocTosnnoe yiydmenuey

2 Tousrus v npuaimnsl TQM.

3.Cucremsl kayecta ChT, HOPM, KCYKIL

4 Topsiok cepruduxanym IpoayKIHKA U YCIIyT.

5.bazoseiit npuamEn TQM «AKIeHT Ha TOTpeOuTEeIs»

6.Hasnauenue u cocras ctangapra cepuu ISO 9001:2015.

7. Bazossiii npuaipn TQM «loctosiHHoe yirydmieHue (IpOneccbii moaX0M)».
8.CTaTuCcTUIECKHI METO/ ] KOHTPOIIs KadecTa «/[narpamma IlapeTo»
9.bazoserit ipuHIMn TQM «Bosiedenue nepconanay

10.CocraB nuxna Jlemunra.

11.basoserii npunnun TQM «Yipapienue Ha OCHOBE (PAKTOB U JAHHBIX)
12.Cucremsr kagectsa bUIT u KAHAPCIIN.

13.Craructuyeckuii MeTo1 « KOHTpOIbHBIE KapThI»

14.ITocTpoenue jMarpaMMbl Kak OJIHOIO U3 HHCTPYMEHTOB YIIPABIEHHUS KAYCCTBOM.
15.0cHoBHbIe TOa0XKeHHs 3akoHa «O0 0becreYeHnn eJINHCTBA H3MEPEHHIY

16 Kpurepuu npemuu Ilpasurenscrsa P® B obnacT kayecTsa.
17.Tpedosanus k nporeccam JKIIT 8 CMK o ISO 9001.

18.Coneprkarnue IporpaMMbl MEHE/DKMEHTa KadecTsa Jlemunra.

19.Cpencrra obecnievenns u ynpasienne pecypcamu B CMK mo ISO 9001:2015.
20.I'ypy kauectBa (Jlxypan, Oeiirendaym, Kpocou, Taryru, Mcukasa).
21.0nenka pesynbraros jesiteiabHoctd B CMK mo ISO 9001:2015..

22 Wsmepenue, ananus, yiayumierue (tpedosanue 1SO 9001:2015).



23 .I1puHuuIIEl COBPEMEHHOTO MEHEDKMEHTA KaYeCcTBa.
24 Kpurepun npemun M. bonapumxa no kagectsy B CIIIA.

Temsbl pedeparos k CPA

B pamkax caMocTOATeIbHOM paboThl B IpolEcce H3YYECHMs JIMCHMILIMHLI acIHpaHT
roToBuT pedepar B COOTBETCTBHM ¢ BhIOpaHHOH Temoil. Tema caMocTosTENbHONH pPadoOTHI
BRIOMPACTCS U3 pacyera HAIIPABICHHOCTH (IPOQHIIS) OJATOTOBKH.

1.Ceprudukanust cucteM MEHE/KMEHTa Ka4ecTBa.

2.03 PO «O06 obecnieyeHrH eMHCTBA U3MEPEHHI.

3.03 PP «O 3zammre 1pas norpeduresei».

4. AyIHATEH Ka4ecTBa.

5.Poccuiickuii onbiT ynpasienus kadectBoM (cucrembl BUIL, HOPM, KAHAPCIIH, KC
YKII).

6.ITpemust [Ipasurenscta PO B 00macTi kauecTna.

7.3aTpaThl Ha KA4E€CTBO.

8.Kpyxxu kayecrna.

9.MexyHapojnast opranuzanus 1o craggapruszanuu (MCO-1SO).

10.Meron «Illecth curm»

1 1.DKCcepTHBIA METOJL OIIEHKH Ka4yeCTBa IPOJLYKIIMU MM YCIIYIH.

12.benumapkunr. OnpenesieHue ¥ Ha3HaYeHUe METO/1A.

13.Kpurepuii npemuu 1o KkadecTsy B AroHuu.

14.0nprr yrnpagsiaenus: kagectsom B CIIIA.

15.0mpIT yIIpasieHus: KayecTBOM B cTpaHax Espocorosa.

16. 1 [peHIATEL yITpaBISHHS KauecTBOM . JleMuHra.

17.Cratuctiuueckuit meton «lIppununO-ciencTeenHas jiuarpamma Mcukassny.

18.ITorstue TQM. [Ipunrmmser TQM.

19.Haznavenwue u coctaB crangaptos cepuu ISO 9000.

20.Craructuyeckuit metoj1 «/luarpamma llapero».

21.10akn Jlemunra.

22.Craructuyeckuid MeTo 1 « KOHTpOIbHBIE KapThDy.

23.I'ypy kauectBa ([xypan, QOeiirendaym, Kpocou, VMeukasa).

Pesynprarel paboTel OGOPMIIIIOTCS. Kak OTYET COIJIacHO TpeGoaHMsM K pedeparam,
MOSICHUTEIIFHBIM 3aITHCKaM KYPCOBBIX M TUILNIOMHBIX padot Bal'V.

7. YYEBHO-METOJHYECKOE U HHOOPMAIIMOHHOE OBECIIEYHEHHUE
JUCTHTATTIIMHbBI

a) OCHOBHAs JITEpaTYpa:

1. 3auka M.T. CucreMHOE YNpaBICHHE KAYECTBOM H SKOJIOIMYECKHMH aclieKTaMu: YdeOHoe
nocobue/M.T. 3amka, B.M. Cmomnennes, 10.11. ®enynos. — M.: By3osckuit yueOuuk: HUL]
MHOPA-M, 2014-256 c. ISBN 978-5-9558-0364-7;

2. Yupasnenue kadecTBOM [DneKTpoHHBIH pecype| / Arapkos A. I1. - M. : Jlamukos u K.. - M.:
M3z narenscko-Toprosast kopriopanus "Jlamkos u K", 2014. - 208 c. ISBN 978-5-394-02226-5;

3. YupagpineHue KadyeCcTBOM NPOJAYKIMH [DnexTpoHHbld pecype| / Maromenos IIL III - M. :
Hamkor u K, 2013.

0) xomoJHUTENLHAN JATEPATYypa:

1. Yrupasnenue kadectBoM |2uekTponnsli pecype| / E. H. Muxeera, M. B. Cepomran. - 2-e
M3, ucrp. u joi. - M.: M3narenscko-roprogas xopropanus "Jlamkor u K°", 2014. - 532 c.
[SBN 978-5-394-01078-1;



2. Yupasnenue kauectBom: YueOuuk / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: wi;
60x90 1/16. - (Beicmiee obpaszosanmue). (mepemter) ISBN 978-5-16-001953-6;

3. Dnexrponnoe wu3jande na ocrnose: Bceobmiee ynpasnenme kadectsoM: yueOnux / B.H.
Azapos, B.IL Maibopona, AMO. Ilameges, FO.A. VYemanos - M. @I'BOY "Yyebno-
METOJIMIECCKHH HEHTP 1Mo 00pa3oBaHMIO HA KeJe3HO0poxkHoM Tpancriopre", 2013, - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammuoe obecrieuenne 1 MHTEpHET-pecypenl:

l.www.vlsuru - I'naBuas-Crpykrypa  yHuBepcuTeTa-CTPYKTYpPHBIH  ITOJpa3/ieneHus-
bubmuorexa-Bnl V-Diexrponnas Oubimoreka-iekrponnsid Karanor-Bxox 0e3 aBTopuzaiium-
OcHoBHOI kaTasor-Matepuansl- Temaruka-ITouck-. ...

2. http://www.znanium.com

3. http://www .studentlibrary.ru

4. http://www.antic-r.ru

5. http://www.knigalit.ru

6

J

. http://www.mami.ru
. http://www.iprbookshop.ru

8. MATEPHAJIBHO-TEXHHYECKOE OBECHEYEHHUE JIUCITMITIIHHBI
(MO1YJIA)

Jlucumnumaa «YpasieHue kadectBoMy yuraeres Ha Kapeape YKTP na ee Mmatepuanpioit
Oaze. JlexnmonHble 3aHsTHS POBOJATCS B ayauTopuu 306-2, npakTUYECKUC 3aHATHS B
KOMITEIOTEPHOM KJiacce ayauTopus 332-2.

Aymutopuss 332-2 — KOMIBIOTEPHBIA Kilacc, MOIKIIOYEHHBIM K CETH YHHMBEPCHTETA M
Warepuer. Obopynosanue Bimouaer: [I9BM — 10 mryx; ckamep — 1 mr.; kcepoke- 1 mt.;
MYJILTHMEIHHHBIN TTpoeKTop. Ayautopus 306-2 BrIrouaeT 00OpyIoBaHHE: MYJIbTHMETUHHAs
uHrepakTuBHas Jiocka ¢(upmbel  «Hitachi-Starboard», xommerotep Core-i3?  Pentium-4,
MYJIBTHMEIMHHBIA ITPOEKTOP.

ITpu npoBejieHMM 3aHATUH HMCIOJIB3YETCS  CICAYIOLIEE IIPOrpaMMHOE  OOeCIICUeHHE:
[IPOrpaMMHBIH KOMILIEKC IIporpaMMublil komiuieke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICS15, Ms. Windows 7, Microsoft Office 2010, ITO Hitachi Star-Board.
Comsol Multiphisics 4.2.



[Iporpamma cocrariena B coorserctBuu ¢ tpedoBanusiMu @I'OC BO (ypoBeHB OJIOTOBKH
KaJ[poB BeIcHIeH kaiupukanuy) no HanpasieHuto 45.06.01 «f3piko3nanue u
JUTEPATYPOBEJIEHUEY M HAPABICHHOCTH (IIPO(UITI0) MOArOTOBKN «PyCCKuit s3ni»

Pabouyro nporpammy cocTaBui K.T.H., IorieHT Opios K).A.

Ty
Penersent(s1) , mupektop ®BY « Bramumumpekuit [ICMy», k1.1, BaparikosFI, i
[Iporpamma pacemorpena i 0/100peHa Ha 3aceannu kadenper YKIP 24
nporokoi Ne 10 ot 03.06.2015 rona. *{a '

%

3aseayromuit kadeapoit Opaos FO.A.

PabGouass mporpamma paccMoTpeHa W 0J00peHa Ha 3acejaHud  y4eOHO-METOIHYECKOM
xoMuccuu Hanpasiaenust 45.06.01 «fI3piko3Hanme u IuTepaTypOBEICHUE).

porokon Ne_ 3 oT  TOJ1A.
[Ipeiceiatenh KOMHCCHU: /5 #W)



JIMCT NEPEYTBEPK/IEHUS
PABOYEN ITPOTI'PAMMBI JUCHUAITINHBI

PaGouas nporpamMMa ojo0pena Ha

IIpoTokou 3acenanns Kadepoi No

yueOHBIH roj

roja

3agenyromuil kadenpoi

PaGouas nporpamma o00peHa ma -

[Iporokou 3aceianus Kadeapor No

3aeyromui Kadeapoi

Pabouas nporpamma oj100pena Ha

[Iporokon 3aceanus Kadeapsr No

oT
~ y4ebHbIi 1oj
. or ~ roja
yueOHBIN 101

oT

. roma

3apeayromui kadeapoin




