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1.OEJX OCBOEHUSA JUCHUIIJIMHBI

[lensMu OCBOEHMS JUCLUIUIMHBI «YTIPaBICHHE KAueCTBOM) SBISIOTCS (HOPMHPOBAHHE Y
ACTIMPAHTOB 3HAHWM M KOMIIETEHIIMH B 00JaCTH YIpaBICHHS KAYeCTBOM INPOAYKIHU U YCIYyr B
YCIOBHSIX  BBICOKOM  CTENEHM M3MEHYMBOCTH  PBIHOYHOH  Cpebl, CIIOCOOCTBOBAaHHE
dbopmupoBanuio Oyaylmux Hay4HO-NEJAroru4ecKUX KaapoB B 00JacTH SKOHOMHKH U
YIpaBJICHUs,, HEOOXOIUMOTO s ycHenrHo# paboTel B PHIHOYHBIX YCIOBHSX COBPEMEHHON
Poccuu.

3adayu kypca — copMHpPOBAaTH y aCHHPAaHTOB TEOPETUYECKHE 3HAHWS, HABBIKU H
KOMIIETEHIIMH TIPU PEIICHAN COBPEMEHHBIX MPOOIIeM yIpaBIeHUs Ka4eCTBOM, B YACTHOCTH:

— [yTeM MPUMEHEHUS] OCHOBHBIX MOHATHH, KOHIENIMHA H CHCTEM MEHEDKMEHTA KauecTBa:

— 3a CYET WCIOIb30BaHMA B TEOPHHM W Ha NMPAaKTHKE COBPEMEHHBIX METOJOB U CPEICTB
YIPaBIEHHs KQYeCTBOM.

2. MECTO JUCIHHUILIAHBI B CTPYKTYPE OCHOBHO# MPO®ECCUOHAJILHOM
OBPA30OBATEJILHOM IMPOT'PAMMBI BBICIIET'O OBPA3OBAHUS (OITOII BO)

Kypc "VnpaBnenue kauecTBOM" OTHOCHTCS K [JMCIWIUIMHAM BapHMaTUBHOM 4YacT MO
BHIOOPY OCHOBHO# 00pa3zoBarebHOM mporpammel o Hanpasieauio 38.06.01 «DxoHOMUKaY.

Jlns u3ydeHus coaepikaHus AUCHMIUTAHEBL 'Y IpaBieHne Ka4ecTBOM' HeoOX0 UMbl HaBBIKH
W 3HAHWS, TMOJyYeHHBIE NMpU H3YueHUH KypcoB «CoOBpeMeHHbie MPOOIeMbl B IKOHOMMKE),
«Teopuss ¥ METONONOTHS DKCIEPUMEHTAIBHBIX  HMCCIENOBaHUI», a TaKkKe KOMIIETEHIIUH,
MOJTYYEeHHBIE IIPH MPOXOXKIACHUM NENarorunyecko NMpakTuku. [losyueHHble HABBIKM W 3HAHWS
OyAyT WCIONB30BaHbl NPH IMOATOTOBKE M IMPEACTABICHHM HAYYHOTO NOKJIaja M Hay4dHO-
KBaTM(UKaTHOHHOW paboThl  (muccepramuu). JlucnummbHa «YIpaBieHHEe —KadeCTBOM»
U3y4aeTcsi B KOHTEKCTE COBPEMEHHOTO COCTOSHUS MH(OPMALMOHHOIO OOIIeCTBa, MO3TOMY
TpenojiaBaHie yKa3aHHOW NUCIMIUTAHBI BKJIKOYAET UCMOIB30BAaHHE BCETO MHOT000pasus Gpopm
ToJydyeHuss WHOOPMALMK W CTPOMTCS HA NPUMEHEHHH Ppa3IM4HBIX 00pa30BaTEIbHBIX
TEXHOJIOTHH, B TOM 4HCie 00CYKAeHHH KOHKPETHBIX OM3HEeC-CHTyalHii, «MO3rOBOTO IITypMay,
HNOCTPOEHHM auarpaMM, paboTy B MajbiX Ipynmax ¥ BBIIOJIHEHHS OTAEIbHBIX YNPaKHEHHH,
HalpaBJIeHHBIX Ha YCBOEHHWE MaTepHaja Kypca. B COOTBeTCTBHM ¢ y4eOHBIM IJIAaHOM
JUCHHIUTMHA «YTpaBIeHHE Ka4eCcTBOM) npeanosiiaraeT mocieayiomee yriayonesue u
maddepenimaioo NpoGeCcCHOHATBHEIX KOMIIETEHIIMH OpH  OCYIIECTBIACHHH IOATOTOBKH
acrapanToB. Kype 6asupyercs Ha codeTaHWH 00pa30BaTEIBHOM, CHIENMATIBHON U IPAKTHYECKON
[IOJIrOTOBKE

3. KOMIIETEHIIUA OBYYAIOUIETOCsl, POPMHUPYEMBIE B PE3YJIbTATE
OCBOEHMA JUCIIMIIVIMHBI (MOY JI51)

BBIyCKHHMK, OCBOMBINHM [POrpamMMy AacHHUpaHTyphbl, JODKEH 00nanarh CleAyomuMu
YHHUBEPCATBHBIMU KOMIIETCHI{ASMU:

- CHOCOOHOCTBIO K KPHUTHYECKOMY aHamM3y U OILECHKE COBPEMEHHBIX HAy4YHBIX
JIOCTHI)KEHUH, TeHEPHPOBAHHIO HOBBIX MUAEH NPH PEHICHHH HCCIEI0BATEILCKUX U NTPAKTHYECKHX
3a/1a4, B TOM YHCJIE€ B MEXIMCIHUITHHAPHBIX o0macTsax (YK-1);

- crnocoOHOCTBIO MTPOEKTUPOBATH M OCYINECTBISATH KOMIUIEKCHBIE HCCICIOBAHHS, B TOM
YHCJIe MEXIUCIUILTMHAPHBIE, HA OCHOBE IEJIOCTHOTO CHCTEMHOT0 HAYYHOrO MHPOBO33PEHHUS C
HCIIOJIb30BaHMEM 3HaHUH B obacTu ucropuu u punocoduu Hayku (YK-2).

B pesynprare ocBOeHMS TUCIMILTMHE] 00yJarOIMiCs JO/DKEH IEMOHCTPUPOBATE CIEAYIOIHE
pe3ybTaThl 00pasoBaHUs:

1)  3mare: coBpeMeHHbIE Hay4dHble HocTkeHns (YK-1);



2)  Ymerb: NIpOEKTHPOBATH U OCYIIECTBIISATH KOMIUICKCHBIE UCCIIEIOBAHUS, B TOM YHCIIE
MEXIMCUMIIMHAPHEIE, HAa OCHOBE IIEJIOCTHOTO CHCTEMHOTO HAyYHOTO MHPOBO33PEHUS C
WCTIOJIb30BaHMEM 3HaHUH B obyacTu uctopud U ¢punocopun Hayku (YK-2).

3) Buagers: cocOOHOCTBIO TEHEPUPOBAHMS HOBBIX MIeW M MPAKTUYECKUX 3a1ad, B TOM
qucine B MeXIMcIuIUmHapHbIX obnactax (YK-1).

4.CTPYKTYPA U COAEP)KAHHUE TUCHUIIJINHBI « YTIPABJIEHHE KAYECTBOM»

Obmast Tpya0eMKOCTh AUCLHILTHHBI COCTABAET 2 3a4ETHBIX CAMHHUIIBL, 72 Jaca.

DopMBI TEKYIIETO
Buzpi yuebHoit paboTsl, BKIIOYAs KOHTpOJISl yCTIEBAEMOCTH,
CaMOCTOATEIIbHYI0 paboTy acUpaHTOB (hopma npoMeKyTOIHO
¥ TPYIOEMKOCTb (B Hacax) aTTecTauin
:
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4.1 TEMATUYECKHWM IUIAH

Tema 1. CocTosiHAe BONPoOCca, IBOJIIONHS, TEPMHHBI ¥ ONPeIeJIeHA KaTeropuu
KavyecTBa.

1.1. DBomonus noHATHs KayecTBa 3a nociueaaue 100 ser.

Ompenenenre KadecTBa Ha BCeX dTamax pasBuTHs (uiaocopuu xagecrsa or 1905 r. mo
Hammx gHe. Omneir @oppa, Teiopa, Illyxapra, HMcukasel, passute EC, Bceobmee
yTIpaBlIeHHE Ka4eCTBOM.

1.2.CoBpemennoe onpeaenenue kagectsa o UCO 9000:2000.

[Tosicnenne cMmpicia MOHATHSA KadecTBa Ha COBpeMEHHOM oTame. OCHOBHBIC IPHHIAIIBI
MEHeDKMEHTa KadecTBa — OpPHEHTAallMs Ha MoTpeOWTeneid, pojib PYKOBOJACTBA, BOBICYEHUE
pabOTHHKOB, TOAXOA KaK K MPOIECCY, CHCTEeMHbIH MOAXOA K MEHEKMEHTY, IOCTOSHHOE
yIAydIIeHHe, TPHUHSATHE PEIIeHWH, OCHOBAaHHBIX Ha (pakTaX, B3aMMOBBITOQHBIE OTHOLICHHS C
MOCTABIIMKAMH.

1.3. [TapameTpsl kayecTBa MPOAYKIIUH, YCIYT U IPOLIECCOB.




[Tapamerpbl kayecTBa NpOAYKUMH ((PyHKIMOHAIBHBIE XapAKTEPHUCTHKH, 0€30MacHOCTE.,
9KOJIOFHYHOCTb,  HAJEKHOCTh, 3CTETHYHOCTb, TPAHCIOPTAOEILHOCTh, 3IPrOHOMHYHOCTS.,
TEXHOJIOTHYHOCTB) ¥ YCIYT (HaleKHOCTh, OIIyTUMOCTB, BEXIMBOCTD, JOCTYIHOCTh, I'ApPaHTHH,
CUMIIaTHH, OT3LIBYABOCTE).

1.4.TlonsATHE KA3HEHHOTO UKIIA» MTPOAYKIIHH.

Oranbl obecrevenus kadectBa 1o merne JDkypaHa — MapKeTHHT, MPOEKTUPOBAHHE,
cHab)keHWe, TUIAHUPOBaHME IIPOIIECCOB, MPOM3BOJCTBO, HCIBITAHWE W KOHTPOJb, YHNaKOBKa,
XpaHEHHE H TPAHCIOPTHPOBKA, MPOJaXka, MOHT&X W BBOJ B OJKCIUIyaTAlHIO, TapaHTHHHOE
o0cy)KMBaHUE, YTHIH3AIHS.

1.5. Ilatpuapxu kavyectBa — Jlemunr, xypan, Kpocou, Taryun, Vicukasa u np. OcHOBHBIE
JOCTHIXKEHHUS] U Hay4HbIe HAIPaBICHHUS.

Tema 2. IlonaTHE CHCTEMbI MEHEIKMEHTA KAYeCTBA.

2.1. OreuecTBEeHHbIN 1 MEXIYHAPOIHBINA OTBIT CO3IAHUS CHCTEM YITPABICHUSA KAYECTBOM.

OrmpesieieHne CUCTEMBI KauecTBa, OCOOEHHOCTH OTEYECTBEHHBIX CHCTEM YIIPABICHHUS
kauectsoM (BUII, HOPM, KAHAPCIIU, KC VYKII).

2.2. Cranmaptel cemeiictea MCO 9000:2000.

Hasnadenue, uCTOpHsI NOSBJICHNS, MEKAYHAPOAHBIN OoNbIT IpuMenenus, cepus NCO 9000
B Poccnn. Crpykrypa cemeiictBa crangaptroB MCO 9000 (I'OCT P UCO 9000-2001). Ilate
cranaproB cepus 1994 r., Cranpapt MCO 8402 na TepMunbl B obnact kadectBa. Bepcus
2000r. — UCO 9000-2000, UCO 9001-2000, UCO 9004-2001. Monens cUCTEMBI Ka4ecTBa 110
I'OCT P UCO 9001-2015. TipomeccHbii moaXoj K yHpaBieHHIO KauecTBoM. Onucanue
5JIEMEHTOB MEHEDKMEHTa Ka4ecTBa.

2.3. Jpyrue cucremsl MeHemkMeHTa kadectBa (TQM, QS 9000, mMomenu mpemuii 1o
Ka4yecTBy).

OcHoBbl punocopun TQM (Bceobmiee ynpapnenue kagectBoM). Kpurepuu mpemuii mo
kauyectBy B Poccun, EBpone, CIIIA, SInonumn.

Tema 3. CoBpemeHHbIE METO/IbI MEHEPKMEHTA Ka4eCTBA.

3.1. Ananu3 TpeboBanuii moTpedbureneit npu Mapkerunre (QFD- meTon).

3.2. YrpaBieHHe KaueCTBOM IpU MPOEKTUPOBAHUHU TIPOAYKIIHH, ITPOILECCOB, YCIYT (METO/
FMEA).

3.3. CraTHcTHYECKHE METOIBI B YIIPABIIEHUH Ka4eCTBOM.

Tembl DpaKTHYECKHX 3aHATHIA:
1. Unentudukanms 3aKoHa pacipeaeacHus Cay4aiHoi BeTUIAHBL;
2. bazoBble ¥ HOBBIE METO/Ibl CTATUCTUYECKOTO YIIPABJICHUN Ka4eCTBOM.

5.0BPA30BATEJIBHBIE TEXHOJIOI'MH

B coorBerctBuu ¢ Tpeboanusmu ®I'OC BO mo nanpasnenuto 38.06.01 «DxoHOMEKA»
HANpaBJIE€HHOCTh pea3allii KOMIETEeHTHOCTHOTO MOAXOJAa IPeayCMAaTpHBaeT —[IHMPOKOe
HCIONB30BaHKE B y4eOHOM MpoIecce akTHBHBIX H HHTEPAKTUBHBIX ()OPM HPOBENECHUS 3aHATHII B
COYETaHUH C BHeayJUTOPHOIH paboToil. OGpa3oBaTebHBIME TEXHOJIOTUSIMH, HCIIOJIB3YEMBIMHU B
npoliecce 00y4eHHs MO Kypey «YIpaBlieHue KauecTBOM» SBIISIOTCS:

® KOMITBIOTEPHBIE CUMYJISIIHY,

® pa360p KOHKPETHBIX CUTYaILHH,

® TPEHUHTH 0 IPHMEHEHHIO METOJIOB MAaTEMAaTHYECKOTO MOJIEIMPOBAHUS, B TOM UHCIIE H
3ana4 B 00J1aCTH yIIpaBIIeHHs Ka9eCTBOM IPOAYKIIMH, YCIYT H MPOLECCOB,

® TPEHUHTH 110 NPHMEHEHHIO IPOrPAMMHBIX CHCTEM M KOMILIEKCOB /Uil MaTeMaTH4eCcKOro
MOJICTTHPOBAHUS, B TOM YHCJIE ¥ 3a4ad B 00JIaCTH YIIpaBJICHHs Ka4e€CTBOM MPOMYKIMHU, YCIYT H
IPOLECCOB,



e MaTepHaIbl By30BCKHX M BHYTPUBY30BCKUX TelnekoHbepeHuuit B cetn Internet, a Takxe
Marepuaibl  MEXKIYHApOOHBIX M  POCCHMCKAX HAydyHBIX KOH(pepenumii B  obmactu
MaTeMaTHIeCKOr0 MOZIETHPOBAHHUS.

B pamkax y4e0HOro Kypca mpeaycMOTPEHbl MacTep-KJIacChl SKCIIEPTOB U CTICIHAIKCTOB
Ha ocHOoBe webinar komnanuii Softline, Statsoft, Mathsoft. Bumeo webinar yxasanHBIX
CTIEHATHCTOB HAXoAATcs B o0meM JocTyre B ceTd Internet Ha COOTBETCTBYIOIIMX caifTax, a
TAIKOKe MPEIOCTABIISIOTCS aClUPaHTaM B JIOKAIBLHOM BEPCHH.

JIeKMOHHBINA MaTepuan HOCHT poOIeMHBIH XapakTep H OTPaXaeT MPOGHIIb MMOATOTOBKH
ciymareneit. Ha nexnusx u3nararoTcs OCHOBHBIE TEOPETHYECKHE IMOJIOKEHHS M0 H3ydaeMoi
TeMe. B mporecce M3MOXKEHHS BCEro JIEKIMOHHOTO Marepuasia 1Mo BCeM TeMaM H3ydaeMoii
JMCIUTUIMHE] TIPHMEHSIOTCS MHQOPMALMOHHO - KOMMYHMKAIMOHHBIC TEXHOJOTHMH, a UMEHHO
MEKTPOHHBIE NOpThoIMo (NpPEe3eHTAIMH H ONMOpHBIE KOHCHEKTH). [lo kaxkmoi Teme
JAeKIHOHHOTO MaTepuaia paspaboTaHsl Mpe3eHTaUWH. [IpH TNPOBENEHHH JEKIHOHHBIX |
NpaKkTHYECKUX 3aHATHH TPEIyCMOTPEHa HENOCPEICTBEHHAs! JIEMOHCTpAlMs  PEelICHUS
KOHKPETHBIX 3a/1a4 B 001aCTH YIIPABIECHHS KaUECTBOM € IOMOMIBIO COBPEMEHHBIX MTPOTPaMMHBIX
KOMIIJIEKCOB M CHCTEM.

O6pa3oBaTesibHbIe TEXHOIOMHH, HCTIONb3yeMbIe TIPH pealu3aliin
Ne Paszien (Tema) Pa3NUYHBIX BUOOB Y4eOHOI paboThl

/n JUCHUTUINHBI

Jlexuuu

KoMmribioTepHble CHMYNSUAN, pa3dop KOHKPETHBIX CHTYalWi,
MPE3EHTALWA W OMOPHBIE KOHCMEKTHI, MaTepHasibl BY30BCKUX H
BHYTPUBY30BCKHX TejekoH(pepeHunii B cetu Internet, a Takke
MaTepuaibl  MEXIYHapONHBIX M  POCCHHCKMX  HAay4HBIX

CocTosiHie BOTpOCca, IBOIOLIMS,
| | TepMHHBI 4 OTIpEICICHUS KATETOPUH

Ka4yecTna
koH(pepeHUHi B 0ONacTH ympaBleHMs Ka4yecTBOM, MacTep-
KJIACCHI SKCTIEPTOB U CIEIMAIMCTOB Ha ocHOBE webinar.
KoMmnbioTepHbIE CUMYNALMK, pa3dop KOHKPETHBIX CHUTYaLWid,
NPe3eHTALMH U ONOPHbIE KOHCHEKTHI, MAaTEpPUaibl BY30BCKUX W
5 [ToHsTHE CHCTEMBI MEHEIKMEHTA BHYTPHBY30BCKHX TenekoHpepeHuuii B cetu Internet, a Takxke
KauecTsa MaTepHaibl  MEXAYHApOIHBIX M  POCCHIICKMX  Hay4dHbIX

koHpepeHUMM B oONacTH yTpPaBAE€HUS KAaYECTBOM, MacrTep-
KJIaCChl HKCTIEPTOB W CMEIMATHUCTOB HAa OCHOBE webinar.

KoMnblOTepHBIE CHMYJSLMM, Pa30op KOHKPETHbIX CUTyaLuii,
TPE3EHTALMY ¥ OTIOPHbIE KOHCMEKThbI, MaTepualbl BY30BCKHX H
3 CoBpeMeHHbIe METO/Ibl MEHS/DKMEHTa | BHYTPHBY30BCKMX TesiekoH(epeHuuM B cetu Internet, a Takike
KauecTBa Marepuaibl  MEXIYHApPOOHBIX M  POCCHMCKMX  Hay4HBIX
KoHdepeHuMii B 00nacTH YMNpaBi€HMA Ka4yeCTBOM, Macrep-
KJIACChl SKCTIEPTOB H CMEIMATHCTOB HAa OCHOBE webinar.

6. OHEHOYHBIE CPEJICTBA JJISI TEKYHIET'O KOHTPOJIA
YCHEBAEMOCTH,[TIPOMEXYTOYHOMN ATTECTALIMM IO UTOT'AM
OCBOEHUMSA JTUCIUILIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEYEHHUE
CAMOCTOSTEJILHON PABOTHI ACIIMPAHTOB

JJ1sl TeKymiero KOHTPOJIsl ycrneBaeMocTn npuMensieTcs Tectuposanue. [lpomexyrounas
arrecTauMs NpoBoauTes B hopme 3auera.
6.1. Bonpocs! 115t TeCTHPOBAHHS.

1. KagecTBO mpoayKIMHK 3TO:

-BBICOKHI CIPOC MPOAYKLUUH Y OTpeduTenei;

~COBOKYITHOCTb CBOﬁCTB, oGycnaanuBa}omux €€ NPUIroaHOCTh YIAOBJIECTBOPATH onpeneﬂeHHble
l'IOTpCﬁHOCTH B COOTBETCTBHH C €€ HABHAYECHUEM.

-BBICOKAs LICHa MPOAYKLIWH.



2. Kak umeHyetcs aMmeprkaHCcKoe 001IECTBO M0 KOHTPOJIKO KayecTBa:

-AOKK;

-ACEAH;

-TQM.

3.1lenu co3paHUs CUCTEM MEHEDKMEHTA KavecTsa:

-MOBBIIIEHHE KOHKYPEHTHOCTIOCOOHOCTH, OPHEHTALMs Ha MOTPEOUTENs, OyYeHHe NpHObIITH;

-MOBBILIEHHE OTBETCTBEHHOCTH PYKOBOJICTBA M KAueCTBa TOBAapa MM YCITyTH;

-CO3/1aHKe YCIOBUH paboThl COOTBETCTBYIOIIMX PHIHOYHON SKOHOMMKE.

4. 'naBHOE B OTHOILIEHHH K KauecTBy B SInoHuu:

-IIAPOKOE BHEJPEHHE HAYYHBIX Pa3paboToK, BHICOKAA CTENEHb KOMIMBIOTEPH3ALIMU, MAKCUMAJIbHOE
MCI0JIb30BAHUE BO3MOXKHOCTEN YE0BEKa;

-pocT OrOKETHOrO (MHAHCHPOBAHHMS HAayKH M 0Opa3oBaHMs;

-XKECTKMH KOHTPOJIb KaueCTBa NPOMYKLIMH HA 3aBEPIIAIONIMX CTaAMAX €€ U3rOTORICHHUS.

5.B kako# cTpaHe yTBep)KI€Ha HauMOHalbHas npemus umenu M.bonapumka 3a BblaroUIKHeECcs
JOCTHKEHHs B 00/1aCTH MOBbILIEHHS Ka4ecTBa MPOIYKLMU?

-SAnouus;

-I'epmanus;

-CILLA.

6 Baxmneiuell oTiMuuTeNbHOH OCOOEHHOCTBIO €BPOMEHCKOro MOAX0ja K pelieHuio npobiem
KayecTBa MPOAYKLUWH SBISETCH:

~BXOJIHOH KOHTPOJIb MATEPUAIIOB;

-CO3/laHHE  PEerHOHaTbHOW  HMHQPACTPYKTYpbl W  CETH  HALMOHAIbHLIX  OpraHU3aLuii,
YNO/IHOMOYEHHBIX MPOBOAMTL paboThl MO cepTUHUKALMK NPOLYKIIHKA M CHCTEM KayecTBa, aKKpeIUTaLuK
nabopaTopuit, perucTpauys CreHasucToB Mo Ka4ecTBy;

-KOHTPOJIb ANnaparypsl, JaroLed HHPOPMALIHIO O KaYeCTBE MPOIYKLHH.

7.Kaxue cucteMbl HCTO/b30BATUCH B POCCHICKOM OMbITe ynpaBieHUs] Ka4ecTBOM ?

-BUIL, KAHAPCIIH, KC VKIT;

-cuctema PJICA;

-cucrtema TQM/

8.CocramommMK KayecTsa MaTH «my B koHuenuun TQM ssnsioTes:

-OLIYIIEHHUS MOKYNATEs, Ka4yeCTBO MPOAYKIIMHU, KAYECTBO YCIYT, KAYECTBO MPOLIECCOB, KAYECTBO
MpeanpusTHs;

-JIFO/IM, MALUKMHBI, MATEPHAJ, METO/Ibl, OKPYIKalOLIas cpenaa;

-OpreTpyKTYpa, NoAAepHkKa, IKOHOMHHECKHH YCTIeX, 3allkTa OKPYKaloLIeH cpe/ibl, MMULK.

9.B kakux cuTyauusx NpUMEHSIOTCS MexayHapoaHsie cranaaptei HCO 90007

-KOrjia KOHTpPakToM 0co00 oroBapuBaeTcs HeOOXOAUMOCTb WX NPUMEHEHHS;

-KOr/1a MOCTaB/SeTCs NPOAYKIHMS BOCHHOTO Ha3HAYCHHS,

-KOr/a MmocTaBiseTcs NPONYKLHMs ObITOBOrO HaA3HAUESHHS.

10. Yro exomur B nonatue PDCA wukna Jlemunra?

-KOHTPOJIb MaTepHaJIOB, KauyecTBa, anmaparypbl, HHGopMaLmu;

-TJITaHUPOBaHHUe, POU3BOJICTBO, KOHTPOJIb, COBEPLICHCTBOBAHUE!

-COCTaBJIEHHE KOHTPOIbHOMN KapThl, JHarpaMMbl, KOPPEIALIMOHHOrO Mo, AuarpaMmmbl Mcukasb.

11. inarpamma Ilapero 310:

-ocobas hopmMa BEpTUKAIBHOTO CTONOYATOro rpaduka, KoTopas NOMOraeT OnpeAeiuTh
UMeroLIuecs npobaeMsl U BbIOpPATh MOPAJOK MX PELICHUS;

-KpWBas NOCTPOEHHAs MO KPaHHUM BEPXHUM TOUYKaM;

-MarpamMMa KoTopas ro3BoJiSeT Npe/iCTaBUTh XOJI MpoLecca BO BPEMEHH.

12. Jlnarpamma Hcukass 3t0:

-rpaduyecKuii METO/ PaHXKHUPOBAHUS TIPOOIIEMBI;

-AMarpaMMa paccerBaHus (KOppeIsLiMOHHOE 1101€);

-IPUYHHHO-CIIE/ICTBEHHAS MarpaMma.

13. B 3aBUCUMOCTH OT CTaJiMH MPOU3BOICTBA BBICJISAIOT:

-KOHTPOJIb T€OMETPHYECKUX (POPM 1 pa3MepoB;

-TpeBapUTENbHbIH (BXOIHOM), MPOMEXYTOUYHbIH U OKOHYATENbHBIH KOHTPOIb;

-WHCMEKLMOHHBIH KOHTPOTb,

14. Ceprudmkauus s1o:



-J€ATENILHOCTD MO MOATBEPHAEHHUIO COOTBETCTBUS TPOAYKIIHU WM YCITYTH YCTAHOBIEHHbIM
TpeGoBaHUAM;

~MCTIBITAHKE WM OLIEHKA MPOAYKLIMM WK YCITyTH;

-3a5BKa Ha MOMy4YeHue cepTuduKaTa COOTBETCTBHS B PETHOHAILHOM OpraHe BIacTH Ha
BbIITyCKaEMY0 MPOLYKLMIO UITH YCIYTY.

15. Oprax no ceprudukanyum 310:

-OT/IeNl PErHOHANIBHOIO OpPraHa BIacTH;

-otaen dpenepansbHOro opraHa BIacTH;

-aKKPEMTOBAHHBIN OPraH, KOTOPbIH NMPOBOANT CEPTHAMKALIMIO U HECET OTBETCTBEHHOCTD 32 €€
pe3yJibTaThl.

16. BeposaTHOCTb NoNafaHus pe3y/ibTaTa U3MEpPEeHUs napamMeTpa KauyecTBa B ONpeAeIeHHbIH
MHTEpBall HAXOMUTCSH KakK:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z),

-Pi=h+sx/Z/

17. CucremaTuyeckue NorpetiHoCTH:

~TMIOCTOSHHBI 10 BEJTMYUHE M 110 3HAKY HIIH WU3MEHAIOTCS M0 ONPEaeIeHHOMY 3aKOHY;

-HE MOCTOSHHBI M0 BEMYHHE H 10 3HaKY;

-BeflyT cebs He mpenckasyembiM 06pazom.

18. Jlns HOpMAbHOrO 3aKOHA PACTIPEIeICHUS CITyHalHBIX BETHYUH XaPAKTEPHbIM SBIISETCS:

- TpeyronbHas GopMa pacnpeneneHus;

- npsAMoyrobHas GopMa pacrpenesieHus;

- SKCMOHEHMaNbHas (opMa pacnpeieneHus.

BOIIpOCbl AJIs MOATOTOBKH K 3a4eTy:

1.ITpuammn MeHepkMenTa kadecTBa «IlocTosHHOE ynydimenue»

2.Jlonsitus v npunmmnsr TQM.

3.Cucremsl kagectsa CbT, HOPM, KCVKII.

4 Ilopsnok cepTruKalMy MPOTYKIIMA H YCIIYT.

5.basoBeiii npuaIan TQM «AKIEHT Ha noTpeduTes»

6.Hasznauenue u cocras cranaapra cepun ISO 9001:2015.

7.bazopsii npuaun TQM «IlocrosHHOE yinydmenue (IIpOLeCcCHBIH MOIX0M)».
8.CraTucruyeckuit MeTo KOHTpoIs kauecTBa «/luarpamma [lapero»
9.bazoBsrit npunnun TQM «Bosneyenne nepconana»

10.CocraB nukna /lemunra.

11.basossiit npunmun TQM «Ynpasienue Ha ocHOBE GAKTOB U JaHHBIX)
12.Cucremsr kagectsa BUIT u KAHAPCIIN.

13.Craructuueckuit Mmeto «KOHTPOJIbHBIE KAPThI»

14.ITocTpoenue nuarpaMMbl Kak OJHOTO W3 HHCTPYMEHTOB YIPABIECHHS Ka4€CTBOM.
15.0cHoBHBIE MoN0KeHus 3aKkoHa «O6 obecrieueHHH eTMHCTBA U3MEPEHHI)
16.Kpurepun npemun [IpaBurenscrea PO B obnacTu kagecTsa.
17.Tpe6oanus x nponeccam JKL{I1 8 CMK mo ISO 9001.

18.Conepxanue nmporpaMMmbl MEHEKMEHTa KadecTBa JlemMuHra.

19.CpencrBa obecnieuenus u ynpasienue pecypcamu 8 CMK mo ISO 9001:2015.
20.I'ypy xagectBa ([Ixypas, @elirendbaym, Kpocou, Taryru, Ucukasa).
21.0uenka pesynsraroB aesrensHocTd B CMK mo ISO 9001:2015..

22 V3mepenwue, anamu3, yiayduenue (tpedosanue SO 9001:2015).
23.ITprHIMNIEI COBPEMEHHOI0 MEHEKMEHTA KaueCTBa.

24 Kpurepuu npemuu M. bonnpumka no kagecty B CIIIA.



Tembl pedepaTos k CPA

B pamkax caMocTOsTENBHOH paboThl B IpoIecce WM3Yy4YEHHUs! JUCLUILUIMHBI aCIOHpaHT
rOTOBUT pedepar B COOTBETCTBHH C BHIOpaHHOH Temoll. Tema camocTosSTENBHOH pabOTHI
BBIOMpAETCS U3 pacyeTa HAPaBICHHOCTH (MPO(uIs) MOArOTOBKH.

1.Ceprudukanus cucTeM MEHEDKMEHTa Ka4ecTBa.

2.03 PO «O06 obecrieyeHHH eIMHCTBA H3MEPEHHAN).

3.03 PO «O 3ammre mpaB noTpeduTenei.

4.AynuTel KauecTBa.

5.Poccuiickuit onbiT ynpasinenus kadectBoM (cucremsr BUIT, HOPM, KAHAPCIIA, KC
VYKII).

6.IIpemus Ilpasutenscrea P® B o6macTu kavecTsa.

7.3aTparhl HA KAYECTBO.

8.Kpyxku xagecTBa.

9.Mexnaynapoanas opranuzamnus rno crauaapruszanun (MCO-1S0O).

10.Metox «IllecTs curm»

11.3xcnepTHEIi METO OLICHKH Ka4eCcTBa MPOAYKIMH WK YCIyTH.

12.benumapkunr. OnpeziesieAne 1 Ha3HaAYeHUE METO/1A.

13.Kpurepuii npeMun 110 KadecTBY B SIIOHHH.

14.0OnsiT ynpaBnenus kagectsom B CIIA.

15.0mpIT ynpaBneHus Ka4yecTBOM B cTpanax EBpocoro3a.

16.[Tpunnmns! ynpaBnenus kadectBoM 3. Jlemunra.

17.Cratuctuueckuit Meronl «[IpuunaHO-CceicTBeHHas auarpamMma Micukassn».

18.ITorsitre TQM. Ipuanune: TQM.

19.Ha3nauenue u cocras crangaptos cepuu [SO 9000.

20.Crarucrtiueckuii metop «Jluarpamma Ilapero».

21.11{uxn Jlemunra.

22.Craructiuueckuid MeTol «KOHTpOJIBHBIE KapTh».

23.I'ypy xauecrBa ([[xypan, ®@eiirenbaym, Kpocbu, Ucukasa).

Pesynbrarsl paboTel OQOPMIISIOTCS Kak OTYET COTJIacHO TpeboBaHMsSIM K pedeparam,
TOSICHUTENTLHBIM 3alTACKaM KYPCOBBIX M AMIIOMHBIX pabor Bal'V.

7. YYEBHO-METOJAWYECKOE U HH®OPMAIIHOHHOE OBECIIEYEHUE
JUCHUIIITAHBI

a) OCHOBHAasI JIATEpaTypa:

1. 3anka U.T. CucteMHOe yIpaBIeHHE Ka4eCTBOM H 3KOJOTHYECKMMHM acmekTamu: YueOHoe
nocobue/U.T. 3auka, B.M. Cmonenues, IO.I1. ®enymnoB. — M.: Bysosckuii yueOnuk: HUI]
NH®PA-M, 2014-256 c. ISBN 978-5-9558-0364-7;

2. Vnpasrienre KadecTBoM [DnexTponnsiit pecype] / Arapkos A. I1. - M. : Jlamkos u K.. - M.:
Uz narenscko-Toprosas kopropamus "Jlamkos u K°", 2014. - 208 c. ISBN 978-5-394-02226-5;
3. Vupasienue kadecTBoM mpoayknum [Dnextponnsii pecype| / Maromenos III. III. - M. :
Jlamxkos u K, 2013.

6) momoIHHTE/ILHASN JIATEPATypa:

1. Ynpasnenne xauectBoM [Dnextponssiii pecype] / E. H. Muxeesa, M. B. Cepomrran. - 2-e
u3., ucnp. u jomn. - M.: Msnarenscko-toprosas koprnopanus "Jlamkos u K", 2014. - 532 c.
ISBN 978-5-394-01078-1;

2. Vnpasnenue xadectBoM: YueOnuk / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: un.;
60x90 1/16. - (Briciiee o6pa3oBanue). (meperier) ISBN 978-5-16-001953-6;

3. DIeKTpoHHOE W3IaHWe Ha OcHoBe: Bceobmee ympasneHue kadectBoMm: ydebuuk / B.H.
Aszapoe, B.II. Maiibopoma, A.IO. Ilamsres, FHO.A. VemanoB - M.: ®I'BOY "Vuebuo-



METOIMYECKUM HEeHTP no 00pa3oBaHMIO Ha XKeIe3HOJopokHOM TpaHcmopre", 2013. - 572 c. -
ISBN 978-5-89035-672-7.

B) nporpammuoe obecrniedenne u UnrepHer-pecypebi:

lL.www.vlsuru — I'naBHas-Ctpykrypa  yHHBepcuTeTa-CTPYKTYpHBI  HOZIpa3sfielicHUs-
bubnuorexa-Bal'Y-Dnexrpornast 6ubimmoreka-OneKTpoHHbIH Katanor-Bxon 6e3 aBropusanmu-
OcHoBHoM karanor-Marepuansl-Temaruka-Ilouck-.....

2. http://www.znanium.com

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru

5. http://www.knigalit.ru

6. http://www.mami.ru

7. http://www.iprbookshop.ru

8. MATEPHAJIbHO-TEXHHYECKOE OBECIIEYEHME JACHUATINHBI
(MOAY.JIsA)

Jlucuunmmaa «YnpapneHue kauecTBoM» untaercs Ha kadeznpe YKTP Ha ee maTepuanbHoii
Oaze. JlekuuoHHBIe 3aHATHA NpoBOAsATCS B ayauropuu 306-2, TpakTHYECKHE 3aHATHS B
KOMITBIOTEPHOM KJlacce ayautopust 332-2.

Aymutopus 332-2 — KOMOBIOTEPHBIH Kiace, MOAKIIOYEHHBIH K CETH YHHBEPCHTETA H
Wurepuer. O6opynoBanue Bkmogaer: [I9BM — 10 mryk; ckanep — 1 mT.; kcepoke- 1 miT.:
MYJIbTUMEIUHHBI 1poekTop. Aymuropus 306-2 BkmovaeT o6OpyaoBaHME: MYyJIbTHMEIHMHAS
uHTepaKTHBHAs gocka ¢upmer «Hitachi-Starboard», xommbiotep Core-i3? Pentium-4,
MYJIbTUMEIUHHBIN [IPOEKTOP.

Ilpu mpoBemeHHMM 3aHSATHH HCIOJIB3YETCS ClEAylolee MporpaMMHOe oObecneueHue:
IIPOrpaMMHBINA KOMILIEKC rporpammusii komiuieke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICSI15, Ms. Windows 7, Microsoft Office 2010, I1O Hitachi Star-Board,
Comsol Multiphisics 4.2.



[Iporpamma cocrasnena B coorrerctean ¢ tpedosanusvu ©I'OC BO ( ypfljenb HOJ,U‘O'rbnm
k> [ bR

KaJIpoB BhICIICH KBanupukanmu) no nanpasieanto 38.06.01 «DxonoMuKay 1 HANPaBICHHOCTH | |

(npodhuimo) 10IrOTOBKH « JKOHOMHUKA U YIPABICHUE HAPOAHBIM XO3AHCTBOMY. : !

Pabouyio riporpammy coctaBui K.1.4.. jgoment Opnon F0.A. : Vo

Perensent(pl) , upexrop PbY « Bramumupekuii [{CM», k.1.1., Bapamkos [".4.

[Iporpamma paccmoTpena u oj06pena Ha 3aceanun kadeapst YKTP
nporokon Ne 10 ot 03.06.2015 roa.

Saseyronmii kapemapoi Opios O.A.  ~ -

Pabouasi nporpamma paccmorpena ¥ opoOpeHa Ha 3acelaHuy yueOHO-METOHYECKOMH
komucenn Haupasienust 38.06.01 «DxonomuKay.

nporokon Ne 6 ot 3062015 roja.

[Ipencejiarens KOMUCCHN: }WLZ-Z{ _5‘9_{% ,




JIMCT NIEPEYTBEPXIEHUS
PABOYEN ITPOTPAMMBI JUCIUTIIAHBI

PaGouas nporpamma ogobpena Ha y4ueOHbIH T0j1

[TpoToxon 3acenanus kadeaps No oT rojga

3apenyrouuii kKadeapoii

Pa6ouas nporpamma onobpena Ha yueOHBI! 1o/
[Iporoxon 3acenanus xadenpsi No oT roga
3asenyromuit kagenpoi

Pabouas nporpamma oodpena Ha y4eOHBI! To]
[Tpotoxon 3acenanus kadeapsr No oT roza

3aBenyromuii Kapeapoi







