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1L.OEJIX OCBOEHUSA JUCHUIIJIMHBI

LensiMH OCBOGHHUS TUCHMIUIMHBI «YIPABIeHHE KAYECTBOMY SIBIISIOTCS (popmupoBanue y
ACMHUPAHTOB 3HAHAH M KOMIETCHIMH B 00NaCcTH yNpaBleHHs Ka4eCTBOM MPOAYKIHA H YCIYT B
YCIOBHSAX  BBICOKOH  CTENEHH M3MEHYHBOCTH  PBIHOYHON  CpEIBl, CIIOCOGCTBOBAHHE
(opmupoBaHMIO GyIymMX HAYYHO-NEHATOTHYECKUX KaJIpoB B OOJACTH DJKOHOMHUKU U
YOPABIEHAS, HEOOXONUMOrO JUIsl YCHEIMHOM pPabOThbl B PHIHOYHEIX YCIOBHAX COBPEMEHHOIH
Poccun.

3adavu kypca — chopMHpOBaTE y ACIHPAHTOB TEOPETHYECKHE 3HAHMS, HABBIKM U
KOMICTEHIMHM [IPH PELICHAH COBPEMEHHEIX IPOOIEM YIIPABIEHUS KAUECTBOM, B YaCTHOCTH:

— IyTEeM [PUMEHEHHUS OCHOBHBIX [IOHATAN, KOHIIETIIHI U CHCTEM MEHEKMEHTA KAueCTBa;

— 3d CHUCT HUCHIOJIB30BaHUS B TEOPHUU H HA IIPAKTHUKE COBPEMEHHBIX METOA0OB H CpCACTB
YIOPaBJICHHA Ka4€CTBOM.

2. MECTO ANCHHUILINHBI B CTPYKTYPE OCHOBHOM NPO®ECCUOHAJIBLHOM
OBPA3OBATEJIbHOU TPOI'PAMMBI BBICILIET'O OBPA30BAHUSI (OIIOH BO)

Kypc "Vnpapienne kadecTBOM" OTHOCHTCS K IHCIHMILIMHAM BapHaTHBHON YacTH 110
BBIOOPY OCHOBHO# 00pa30BaTeNbHOM IIPOrpaMMEL II0 HanpasieHuro 38.06.01 « DkoHOMHKa».

Jlist u3yuenns conepkaHus JUCUMIUTAHEL "YTIpaRIeHAe KauecTBOM" Heo6XO0MMMbI HABBIKH
M 3HaHWS, TMONYYCHHBIC NPH H3Y4YCHUH KypcoB «CoBpeMeHHBIE MPOOJEMBI B 3KOHOMHKEY,
«Teopust W METOONOTHSA IKCICPHMEHTAIBHBIX  MCCICIOBAHMA», a TAKKE KOMIETEHIIUH,
[OJIyYCHHBIC TPH MPOXOXICHHUH MEAAroruueckoil NpakTHkH. IlojlydeHHBle HABBIKH W 3HAHHS
OyAyT MCIONB30BaHEI NMPH HOATOTOBKE M HpPEICTABICHHH HAY4HOTO JOKIANA H Hay4HO-
KBaIM(pUKAIHOHHONK paboTel  (mmccepramuy). JIMCHMILTHHA «YIpaBleHHE Ka4eCTBOM»
H3y4aeTcs B KOHTEKCTE COBPEMEHHOTO COCTOSHHS HHGOPMAIMOHHONO OOLIECTBA, MOITOMY
Npeno/aBaHue yKa3aHHOH JUCHUILUIMHBEL BKIIOUAET UCIONB30BAHHE BCETO MHOT000pasusi (popm
NONy4eHHS MHOOPMAaUWH © CTPOMTCA Ha TPHMEHEHMH pa3jIM4HBIX OOPa30BATEIBHBIX
TEXHOJIOTHH, B TOM YHCIIE 00CY>KACHHM KOHKPETHBIX OM3HEC-CHTYallHil, «MO3TrOBOTO IITYpMay,
NOCTPOCHHH J{arpamMM, paGoTy B MajblX IPyNIax H BBIIOJHEHHS OTHENbHBIX YIIPAKHEHHMIH,
HalpaBJICHHbIX Ha YCBOCHHE Marepuana Kypca. B cooTBeTcTBUM ¢ y4eOHBIM IUIaHOM
JMCHUIUIMHA «YTIpaBlieHHE KaveCTBOM IpeanonaraeT Iocleayiomee yriayoleHue u
maddepenmaliio  NpoPEeCCHOHANBHEIX KOMIETEHIMA IIPH  OCYINECTBICHHH MOATOTOBKH
acnupanToB. Kypc Gasupyercs Ha codeTaHuyn o0pa3oBaTeNbHOMN, CEMManbHONH ¥ IPAKTHYeCKOi
INOJIrOTOBKE

3. KOMIIETEHIIUHX OBYYAIOIUEI' OCSl,  °OPMHUPYEMBIE B PE3VJIbTATE
OCBOEHMUS TUCIIMITJIMHBI (MO1YJIS)

BbINycKHUK, OCBOMBUIMH MpOrpaMMy aCIMpPaHTYDhI, JOJDKEH 06NanaTh CleAYIOIHMH
YHUBEPCAIBHBIMY KOMITETCHITHAMU:

- CHOCOOHOCTBHIO K KDUTHHYECKOMY aHATH3y M OLEHKE COBPEMEHHBIX HAy4HbBIX
JOCTHXEHHH, FEHEPUPOBAHMIO HOBBIX MIEH MPH PEeIeHNH UCCIEN0BATENBCKAX U IPAKTHYECKUX
3a71a4, B TOM YHCJIE B MEKAUCHHILUIMHAPHBIX obnactax (VK-1);

- CIHOCOOHOCTBIO NIPOEKTHPOBATh M OCYLIECTBIATh KOMIUIEKCHBIE HCCICHOBAHHA, B TOM
HHCIIE MEXTHCIMIUIMHAPHBIC, HA OCHOBE IEIOCTHOIO CHCTEMHOIO HAyYHOTO MHPOBO33PEHHS C
HCIIOIIb30BAaHMEM 3HaHWH B 001acTh HcTOpHU M bunocodun Hayku (VK-2).

B pesynbrate ocBOCHUS TUCIMILTHEBI 06YYAIOIMMICS JOMKEH IEMOHCTPHPOBATE CIEAYIOIIHE
pe3yJIbTaThl 00paz0OBaHMUS:

1) 3mate: coBpemeHHble HayuHble focTixkenus (YK-1);
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2)  YMernb: IpOEKTHPOBATH U OCYIIECTBIIATH KOMITEKCHBIE HCCIIEI0BAHMS, B TOM YHCIIC
MEXIHMCIMIUIMHAPHBIE, HA OCHOBE IEIOCTHOTO CHCTEMHOTO HAyJHOrO MHPOBO33DEHHSA C
MCIIOJIb30BAHUEM 3HAHUM B 001acTH HCTOpUHM B dunocodun Hayku (YK-2).

3)  Buagers: cnocoGHOCTBIO TeHEPHPOBAHUS HOBLIX HIEH M NPAKTHUECKHX 3a/a4, B TOM
YUCTIe B MEXIMCIMILIMHAPHBIX o0nacTsax (YK-1).

4.CTPYKTYPA U COJAEPKAHUE JUCLHUILIUHBI «YTIPABJIEHUE KAYECTBOM»

OO1mas Tpy10eMKOCTh IUCIMILIHHEI COCTABIIAET 2 3a4ETHBIX eMHALBL, 72 Jaca.

DopMBbl TEKYLIETO
Buns! yueGHoit paGoTsl, Bxmrouas KOHTPOJISl YCTIEBAEMOCTH,
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4.1 TEMATHYECKHH ILIAH

Tema 1. CocTosinue Bonpoca, 3BOIIONHS, TEPMUHDBI H OLPEJEIEHUS KATETOPHH
KavdecTBa.

1.1. OBomonus NoHATHS KadecTBa 3a nociaeaaue 100 ner.

Onpenenenue kadecTBa Ha BCEX dTanax paspuths ¢uiocoduu xadectsa ot 1905 r. 10
Hamux jaued. Omneir @oppa, Teinopa, I[llyxapra, Wcukasei, passutue EC, Bceobmee
YIPaBJICHHE KAYE€CTBOM.

1.2.Coppemennoe onpeaenerue kadectsa mo MCO 9000:2000.

[lossicHenme cMpICiIa MOHATHSA KAyeCcTBA HA COBPeMEHHOM dTarne. OCHOBHBIE NPHUHLMILI
MCHEIDKMCHTa KaycCTBa — OPHUEHTAIlMs Ha MOTPEOMTENCH, poJib pYKOBOJACTBA, BOBJIEUEHHE
pabOTHHKOB, MOAXOJ KaK K IIPOIIECCY, CHCTEMHBIM HOAXOL K MEHEIKMEHTY, IOCTOSHHOE
YIy4YLICHHE, MPUHATHEC PEINCHUH, OCHOBAaHHBIX Ha (aKTax, B3aUMOBBITOJHBIE OTHOIICHHS C

II0CTaBIIUKAMH.
1.3. IlapameTpeI KauecTBa MPOIYKIIHH, YCIYT U IPOLECCOB.
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IlapameTphr KadecTBa HPOAYKIHH ((DYHKIIMOHATEHEE XapaKTePHCTHKH, 0e30macHoCTb,
IKOTNOTHIHOCTD,  HAJEKHOCTb, OCTETHYHOCT, TPAHCIOPTAGENBHOCTh, 3IPrOHOMHIHOCTD.
TEXHOJIOTHYHOCTB) ¥ YCIIYT (HaAEKHOCTb, OIIYTHMOCTb, BEXTHBOCT, JOCTYIIHOCTb, TapaHTHH,
CHMITaTHH, OT3BIBYABOCTS ).

1.4.TTonsTHE KU3HEHHOTO LUKJIA» TPOIYKIHA.

Otansl obecreuenns Kadectsa mo merie JDxypaHa — MapKeTHHT, [POEKTHPOBAHHE,
CHa0XeHWe, TIAHUPOBAHWE IPOLECCOB, NPOM3BOACTBO, MCHBITAHHE H KOHTPOJb, YITAaKOBKA,
XPAHCHHE M TPAHCIIOPTUPOBKA, MPOJaXa, MOHTX M BBOJA B IKCIUTYaTAllWIO, TapaHTHIHOE
00CITyKUBaHHE, YTHIA3ALHS.

1.5. Ilatpuapxu xauectBa — Jlemunr, Jlxypan, Kpoc6u, Taryun, Ucnkasa u ap. OcHoBHbIE
AOCTHXEHHs M HAYYHBIC HALIPABJICHHSI.

Tema 2. IlonsiTHe CHCTEMBI MEHeTXKMEHTA KAa4ecTBA.

2.1. OTeyecTBeHHBINH U MEXIYHAPOMHBIM OBIT CO3IAHUS CHCTEM YIpaBICHUS KAYECTBOM.

Omnpenenenne cHCTeMbl Ka4ecTBa, OCOOEHHOCTH OTEYECTBEHHBIX CHCTEM yIpaBICHHS
kagectBoM (BUIT, HOPM, KAHAPCIIU, KC VKII).

2.2. Crannaptsl cemeiictea MCO 9000:2000.

Hasnauenue, HCTOpUs MOSBICHAS, MEXTYHAPOIHBI OIBIT npuMeHenus, cepus UCO 9000
B Poccrn. Ctpykrypa cemelicta cranmapros MCO 9000 (TOCT P UCO 9000-2001). IlaTs
crannaproe cepur 1994 r., Crarmapt MCO 8402 Ha TepMuHBI B 061acTH KadecTsa. Bepcus
2000r. — ICO 9000-2000, UCO 9001-2000, UCO 9004-2001. Mogens cucTeMBI KauecTBa 110
I'OCT P MCO 9001-2015. TlpomeccHBli MOIXOD K YIpaBJIeHUIO KadecTBoM. Omnmucanue
3JIEMEHTOB MEHEIKMEHTA KayeCcTBa.

2.3. Jlpyrue cuctembl MenemkMmeHnTa kadectBa (TQM, QS 9000, moxenu NpEMHUH 1O
KauecTRBY).

Ocnosbl dunocopur TQM (Bceobimee ynpasienue KagecTBOM). Kputepun npemuii mo
xauecTBy B Poccun, Erpone, CIIIA, SInorumn.

Tema 3. CoBpeMeHHbIe METOAbI MEHEIKMEHTA KA9eCTBA.

3.1. Ananu3s tpeGoBanuit noTpebuTeseii npn Mapkernnre (QFD- MeTox).

3.2. YupaBieHHe KaueCTBOM IIPH HPOEKTHPOBAHHH IOPOAYKIIMH, IIPOLECCOB, YCIYT (METOI
FMEA).

3.3. CratucTiyecKkue METO/IbI B YIIPABIECHUH KAYECTBOM.

Temb1 npakTHYecKHX 3aHATHII:
1. MnenTrduxanus 3akoHa pacupeIeeHus ClyYaiHOH BeTHIHHEL
2. bazoBble U HOBBIE METOMBI CTATHCTHYECKOTO YIIPABIEHUS KAIECTBOM.

S5.0BPA30BATEJIBHBIE TEXHOJIOT'UU

B coorsercteun ¢ tpeGosanmsimu O®I'OC BO no zampapienmio 38.06.01 « DkoHOMHKAY
HAITPAaBIIEHHOCTh  PEANM3ANMH  KOMICTCHTHOCTHOTO MOJXOJa MPEAYCMATPUBAET IIHPOKOE
HCII0JIb30BaHHE B yIeOHOM IIPONECCE AKTHBHBIX M HHTEPAKTHBHEIX (OPM MPOBE/ICHHUS 3aHATHI B
COYCTAHHM C BHEAYINHTOPHOU paboTOH. OGpa3oBaTEILHBIME TEXHONOTHAMHM, MCTIONB3YEMBIMH B
npouecce o0y4eHuUs Mo Kypey «YIpapieHde KauecTBOM» SBIISEOTCS

® KOMIIBIOTEPHbIC CUMYJIAIHH,

® pa300Op KOHKPETHBIX CHTYaLHiA,

® TPEHHHIY 110 IPUMEHEHHIO METOIOB MaTEMATHYECKOrO MOAEIHPOBAHHSA, B TOM 4YHCTE H
3a1a4 B 00aCTH yNpaBleHHs KaYeCTBOM HPOLYKI(MH, YCIYT M IIPOLECCOB,
® TDEHUHTH II0 [IPUMEHEHHUIO IPOrPaMMHBIX CHCTEM H KOMILJIEKCOB IS MATeMaTHYECKOro

MOZLCTHPOBAHNA, B TOM 4HMCIIE U 33124 B 0ONACTH YIIPABICHHS KA4€CTBOM NPOIYKLIHH, YCIOyT U
IPOLIECCOB,
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* Marepuanbl By3OBCKMX M BHYTPHUBY30BCKHX TeneKoH(epenuuit B cerr Internet, a Takoke
MaTCpualIbl  MEXIYHAPOIHBIX M POCCHHCKMX HAy4HBIX KOHObEpeHmHii B  061acTy
MaTeMaTHYeCKOro MOAETHPOBAHHA.

B pamkax ydgebHOro xypca NPEeTyCMOTPEHBI MACTEP-KJIACChl IKCIIEPTOB ¥ CIIELUATHCTOB
Ha OCHOBe webinar xommanuii Softline, Statsoft, Mathsoft. Bumeo webinar YKa3aHHBIX
CICIUATHCTOB HaxoaATcs B olleM moctyme B ceTd Internet Ha COOTBETCTBYIOIUX caiTax, a
TaKXXC NIPEIOCTABIIAIOTCS aCIIMPAHTAM B JIOKAIBHOM BEPCHH.

JlexuuonnpIi MaTepyan HOCHT MPoGIeMHbL XapaKkTep U OTpakaeT IpoQHIIb HOATOTOBKH
crymarened. Ha JeKuusx u3naraioTcsi OCHOBHBIE TEOPETHUECKHE MMOTOKEHHS IO U3yYaeMOit
TeMe. B 1mponecce w3noxkeHms Bcero IeKUHMOHHOTO MaTepuana 10 BCEM TeMaM H3ydaeMoii
JUCIHMIIAHBL PUMEHSIOTCS MHQOPMALMOHHO - KOMMYHHKAIIHOHHBIE TEXHOTOTHH, 2 MMEHHO
SNEKTPOHHBIC MOPTQOIHO (TIPE3EHTALME M  OIOpPHbBIC KOHCNeKTh). [lo Kaxmo# Teme
JICKIIMOHHOrO  MaTepHana pa3paboTaHel Hpe3eHTALWH. IIpH IpoBeeHHM NEKIHOHHBIX U
MPaKTHYCCKHX  3aHATHH [PCAYyCMOTPEHa  HEINOCPENCTBEHHAS JNEMOHCTpAIUsS  pPelleHus

KOHKPECTHBIX 3a/1a4 B obnactu YHPaBJICHUA KA4YCCTBOM C IIOMOIIBIO COBPEMEHHBIX IIPOrPaMMHBIX
KOMILIICKCOB U CHCTEM.

OGpazoBaTenbHbie TEXHONOMMH, UCTIONL3yEMbIe MPY PeaTi3aLny
No Pasgern (Tema) PasnuYHbIX BUAOB yueOHOi paboTsl
n/m JUCLMILTHHBI

Jlexunu

KommbtoTeprEIe cMynaimy, pasbop KOHKPETHBIX CHTyaumi,
NPE3EHTALMEA H ONOPHBIE KOHCIEKTBI, MaTepualibl By30BCKHX U
BHYTPUBY30BCKHX TenekoHpepeHuuii B ceTu Internet, a Takxe
MarepHael  MEXIYHAPONHBIX M POCCHICKMX  HAy4YHBIX

CocrosHme BONpoca, 3B0ITIOLHA,
| | TepMHHBI U ONIpeNENEHHs KATETOPHH

KaJyecTsa 9
KOHQepeHunii B 06MacTH yNpaBIeHMs KayecTBOM, macTep-
KJI2CChI SKCIIEPTOR M CNIEUANUCTOB HA OCHOBE webinar.
KommsrotepHbie cuMynauuu, pasGop KOHKPETHBIX cuTyaimi,
TPE3CHTALMA U ONOPHbIE KOHCMEKTBl, MaTePHalbl BY30BCKUX M
) ITonsTHe cUCTEMBI MEHEHKMEHTA BHYTPUBY30BCKUX TejieKOH(epeHUuit B ceTu Internet, a Takxke
KavecTsa MaTepuanbl  MEXKIYHAPOIHBIX M  POCCHICKMX  HAyuYHbIX

koH}epeHUMil B O06NacTH ynpaBneHMs KauyecTBOM, MacTep-
KIIaCChl IKCIIEPTOB H CIIELHAIUCTOB HA OCHOBE webinar.

KoMnbioTepHsie cumynsumu, pa3top KOHKPETHBIX CHTYaLWid,
NIPE3CHTALMHU H OTIOPHBIE KOHCTIEKTbl, MATepUabl BY30BCKUX U
3 CoBpeMeHHbIE METO/IbI MEHEIKMEHTA | BHYTPHBY30BCKHX TeneKoH(pepeHwlit B ceTu “Intemet, a TaKxe
KadecTra MarepMalbl  MEeXAYHAapOOHbIX W POCCHHMCKUX  Hay4YHbIX
KOH(epeHInii B OOIACTH yNpaBleHMA KayecTBOM, macrep-
KJIACChl 3KCTIEPTOB H CMELMANMCTOB HA OCHOBE webinar.

6. OHEHOYHBIE CPEJACTBA JJISI TEKYIIETO KOHTPOJISA
YCNIEBAEMOCTH,IIPOMEXYTOYHOH ATTECTALIUH 10 UTOT'AM
OCBOEHMSA JUCIHHUILIJIMHBI U YYEBHO-METOJUMYECKOE OBECIIEYEHUE
CAMOCTOSTEJbHOM PABOTHI ACIIUPAHTOB

JIJ1fl TeKyIIero KOHTPO.Is yCIeBAEMOCTH npuMensiercsi Tecruposanue. [ipomexyrounas
arTecTalHsa NPoBoAHTCHd B opme 3a4eTa.
6.1. Bonpocel 1JIst TecTUPOBAHMSA.

1. KagecTBO npoaykumu 310:

-BBICOKHH CIIPOC MPOIYKLMHU Yy MOTpeGHTeei;

-COBOKYITHOCTb CBOHCTB, 00yC/1aBIHBAIOIINX €€ NPUTOAHOCT YIOBIETBOPAT ONPENe/IEHHbIE
HOTPEOGHOCTH B COOTBETCTBHH C €€ HA3HAYEHHEM.
-BbICOKas LIEHA PO/ KLHH.
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2. Kak umeHyeTcs aMepuKaHCKoe 0GLIecTBO Mo KOHTPOJIFO KaYeCTBa:

-AOKK;

-ACEAH;

-TQM.

3.Henu co3aHus CUCTEM MEHEDKMEHTA KAaueCTBa:

~TIOBBLIIEHHE KOHKYPEHTHOCNIOCOGHOCTH, OPHEHTALMA Ha NOTpeGuTeNs, TNOJy4€HHE NPHUObLITH;

-TIOBBIILIEHHE OTBETCTBEHHOCTH PYKOBOACTBA U KAYECTBA TOBAPA MIIH YCITYTH;

-CO3/1aHHe YCIOBHI paboThl COOTBETCTBYIOLIMX PHIHOYHOM SKOHOMHKE.

4. I'1taBHOE B OTHOLUIGHHH K KA4€CTBY B SIMOHMH:

-IIMPOKOE BHEAPEHUE HAYYHBIX PaspabOTOK, BHICOKAA CTENEHb KOMITHIOTEPH3ALMH, MAKCHMATHOE
HCMOJIb30BAHHE BO3MOXHOCTEM YeNIoBeKa;

-POCT GHO/UKETHOTO (PHHAHCHPOBAHHS HAYKU U 0OPa3OBAHKS;

-XKECTKUI KOHTPOJIb KAYECTBA NPOAYKLIMM HA 3aBEPIIAIOLLMX CTAAUAX €€ H3rOTOBJICHMUS.

5.B Kakoii cTpaHe yTBep)KIEHA HALUMOHANBLHAA MPEMUS MMEHM M.bonapumka 3a Bbiparommecs
AOCTHIKEHUs B 001aCTH NOBBILICHHs Ka4€CTBA NPOAYKLUU?

-SAnonns;

-'epmanus;

-CILIA.

6 Baxueiiiueii OTIMYUTENBLHOH OCOGEHHOCTBIO €BPOMNENCKOro MoAxoaa K pelieH|io npobaem
Ka4eCTBA NIPOAYKLMH ABIAETCA:

-BXOJIHOM KOHTPOJb MATEPHAIIOB,

-CO3/@HHE  pErHOHANTLHOM  MHQPACTPYKTYpPel M CETH  HALMOHANBHBLIX  OPraHM3aUMii,
YMOTHOMOYEHHBIX NIPOBOAMTE PaGOThI MO CEPTHOUKALMH NPOMYKLMH U CUCTEM KAYecTBa, aKKpeIuTaluu
n1abopaTopuii, perucTpaLys CrIeLHAIUCTOB N0 KAYEeCTRY;

-KOHTPOJIb anmnapaTypl, Aatoulei HHHOPMALIHIO O KauecTBe MPOAYKLIMH.

7.Kaxue crucrembl emonb30Banich B POCCHICKOM OMbITE yIIPaBIeHHs KAYECTBOM ?

-bHII, KAHAPCIIH, KC VKIT;

-cuctema PJICA;

-chctemMa TQM/

8.CocrapmommmMu kauecTBa MATH «m» B KoHuenuuu TQM sensoTes:

-OLIYIIEHHs MIOKYTIATe A, KAUEeCTBO MPOAYKLMH, KAYECTBO YCIIYT, KAUECTBO MPOLIECCOB, KAYECTBO
NPEATIPUATHSA,

-JIIO/IH, MALUKWHBI, MaTepual, METO/Ibl, OKPYKaloLIas cpena;

-OprcTpyKTypa, MOAIEPKKA, SKOHOMHHECKHI YCIIeX, 3alliHTa OKpPY>KaOLIEeH cpe/ibl, UMHUIK.

9.B KaKux cuTyaumsx NpUMeEHSIOTCS MeXIyHapoaHsie cTanaaptel KCO 90007

-KOT/1a KOHTPAKTOM 0c000 OroBapHBaeTCs HEOOXOAMMOCTD HX MPUMEHEHHS

-KOr/ia oCTaB/IAeTCs MPOMYKUUS BOGHHOTO Ha3HAUEHHUS,

-KOr/jia rnocrapisercsa NpooyKuus ObITOBOrO Ha3HAYECHHS.

10. Yro Bxonut B nonstue PDCA uukna Jlemunra?

-KOHTPOJIb MATEPHAJIOB, KA4ECTBA, arNapaTtypbl, HHGOPMALIUHU;

-IUIaHUPOBaHHKE, POU3BOJACTBO, KOHTPOJIb, COBEPLICHCTBOBAHUE,

-COCTAB/IEHHE KOHTPOJIbHOH KapThl, AHATPaMMBl, KOPPEIALMOHHOTO MO/, AMarpaMmbl McukaBsl.

11. Inarpamma ITapero sto:

-ocobasi popma BEPTHKATIBEHOIO CTONGHATOro rpaduka, KOTOpas OMOTaeT ONpenetuTh
HMeIoUIHeCs MpobieMbl W BbIOpaTh NOPSHIOK UX PELICHHUS;

-KpHBad NOCTPOEHHAs N0 KPafHUM BEPXHUM TOUYKAM,

-AiMarpaMMa KOTopasi O3BOJISET NPEACTABUThL XO MPoLiecca BO BPEMEHH.

12. Jnarpamma Hcukasel 310:

-rpaduyecKuii METON paHXKMPOBaHMs NPOGIIEMBI;

-lMarpamMma paccerBaHHs (KOPPEeNAIMOHHOE NoNe);

-MPUYHHHO-CIIEICTBEHHAS JMarpaMma.

13. B 3aBHCUMOCTH OT CTAIMH NPOU3BOCTBA BbIIEISIOT:

-KOHTPOJIb TCOMETPHYECKHX (POPM M pa3sMepoB;

~NIPE/ABAPUTEIbHBIIH (BXOAHOM), IPOMEXYTOUHbII U OKOHYATENBHEIH KOHTPOJIb;

-HHCTIEKLHOHHbIH KOHTPOJIb.

14. Ceprudukanus 31o:
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~ACATENLHOCTD MO NOATBEPHKICHUIO COOTBETCTBUS MPOLYKLMH WK YCIYTH YCTAHOB/EHHBIM
TpeOOBaHUAM;

-HCIIbITAHHUE UJIHU OLIEHKa NMPOAYKLWUH WITH YCJIYTH,

-33jBKa Ha NOJIy4eHUe cepm(bHKaTa COOTBCTCTBUA B PETHOHAIIBHOM opraHe BjaCTH Ha
BBLIITYCKAEMYIO MIPOAYKLIMIO UM YCITYTY.

15. Opran no ceprudukanuu s7o:

-OTAEN PErHOHAJILHOIO OpraHa BJIacTH;

-0THeN (helepabHOro OpraHa BIACTH;

-aKKPEJMTOBAHHBI OpraH, KOTOPBIH MPOBOUT CePTUUKALIMIO M HECET OTBETCTBEHHOCTS 3 66
pe3yabTaThl.

16. BeposTHOCTh TONMafanus pesyibTaTa H3MepeHus napameTpa KauecTsa B OIpeAe/IEHHbIH
MHTEPBAJI HAXOJUTCA Kak:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z);

-Pi=htsx/Z/

17. CucreMaTH4ecKHe MOrpeltHOCTH:

~MIOCTOAHHEI 110 BETHYMHE U 110 3HAKY MIIH U3MEHAIOTCS 110 ONPEIENIEHHOMY 3aKOHY;
-HE MOCTOSHHBI [10 BEJIMYUHE H 110 3HAKY;

-BelyT cebs He MpeickasyeMbIM 06pa3oM.

18. Ins HOpManbHOro 3aKOHA pacTpeNeNeH s CITy ailHbIX BENTMYHH XapaKTEePHBIM SIBISETCH:
- TpeyroJjbHas gopMa pacnpeneneHus;

- NpsAMOyToibHaA dopMa pacnpele/CHu;

- 9KCMIOHEHIIHAJIbHAS HOpMa pacrpeeeHus.

BOHPOCLI AJISI MOATOTOBKH K 3a49€TYy:

1.Ilpuanmn MeneKMeHTa kadecTBa «[locTosHEOE yydieHne

2.Horstus u npuanunsr TQM.

3.Cuctemst kagectsa CbT, HOPM, KCVKIL.

4.ITopsanox ceprrUKAIIMH IPOXYKIUH H YCIIYT.

5.bazosbiit npuamMn TQM «AkneHT Ha noTpebuTE»

6.Hasnauenne u coctas cranaapra cepuu I1SO 9001:2015.

7.bazoesiii npuanEn TQM «IloctosHHOe ynydinenue (MponeccHbli MOIXOM)».

8.CraticTryeckuit METO KOHTPONs KadecTsa «Jlnarpamma ITapeton

9.bazoserii mpuHunn TQM «Bosnedenue nepconanay

10.CoctaB nnkna JleMunra.

11.basosbii mpuanun TQM «Ypasienue Ha 0cHOBE (PAKTOB ¥ JAHHBIXY

12.Cucremsr kagectea BUIT u KAHAPCIIN.

13.Cratuctrueckuii MeTon « KOHTPOJIBHBIE KapTHI»

14.TlocTpoerre nMarpaMMbl KaK OJHOTO U3 HHCTPYMEHTOB YIIPABIICHHS KA9ECTBOM.

15.0cHoBHbIe mONO)eHH 3akoHa «O6 0beCeyennH eIMHCTRA H3MEPCHHIT»

16. Kputepuu npemuu [Ipasurensctea PO B o6acTu kauecTsa.

17.TpeboBanns x npoueccam XKIIIT 8 CMK no ISO 9001.

18.Cosepixanne mporpamMmel MEHEIKMEHTA KadecTRa JleMunTra. |
19.CpenctBa obecnieuenus u ynpasienue pecypcamu B CMK no ISO 9001:2015. |
20.I'ypy xagectsa (Jlxypan, @eiirendaym, Kpocou, Taryrn, Mcuxasa). |
21.0uenka pesyipTaros gestensaoctd B CMK mo 1SO 9001:2015..

22.M3mepenue, ananus, yryumenue (TpeGosanme I1SO 9001:2015).

23 .IIpHUHIMITEL COBPEMEHHOTO MEHEIMKMEHTA KaueCTRa.

24 Kpurepun npemun M. Bonapumka no kasectsy B CIIIA.
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Tembl pedepaTtos k CPA

B pamkax camocTosTenbHOM paGOTEI B IPONECCE M3YYCHHS IMCIHILTHHEI acnMpaHT
TOTOBHT pedepaT B COOTBETCTBHHM C BHLIOPAHHOH TeMoOH. TemMa caMOCTOSTEIBHOM paboThr
BBIOUpAETCs M3 pacyeTa HAPaBICHHOCTH (POQHIIS) MOATOTOBKH.

1.CeprruKanus cucteM MEHEKMEHTa Ka4eCTBa.

2.03 P® «O6 obecneueHnn eAMHCTBA H3MEPEHUID.

3.03 PO «O 3amure npas moTpeCUTENCHY.

4.AyIUTHI KauecTBa.

5.Poccuiickuit onbIT ynpasnenus kauectBom (cuctemsl BUIT, HOPM, KAHAPCIIU, KC
YKII).

6.I1pemus [pasutensctea PO B 061macTu KauecTsa.

7.3aTpatThl Ha Ka4eCTRO.

8.Kpyxku kagecrsa.

9.Mexynaponuas opraHusanus no craugaprusanus (MCO-1SO).

10.Meton «lllecTs curmy»

11.9xcnepTHBIH METO/ OLIEHKH KauecTBa IPOAYKIMHM HITH YCITYTH.

12.benumapkunr. OnpenencHue ¥ Ha3HAYCHAE METOIA.

13.Kpurepwii IpeMHH 10 Ka9ecTBy B SIIOHUM.

14.0mpIT ynpasnenns kadectsoMm B CIIIA.,

15.0meIT ynpaBneHus kadecTBOM B cTpaHax EBpocoro3a.

16.[TpaHIMnE! yipasieHus kadecTBoM J. JleMuHra.

17.Cratuctuyeckuit MmeTon «IIpH4uHHO-ClieACTBEHHAs THarpaMMa VICHKaBBI».

18.ITonsatne TQM. Ipunimnsr TQM.

19.Haznauenue u coctas cranmaptos cepun ISO 9000.

20.CratuctHueckuii Mmeton «/{narpamma ITaperox.

21.Huxn lemunra.

22.Cratuctuyeckuit MeTos1 « KOHTpONBHBIE KAPTED).

23.I'ypy xauectna (Jlxypan, Qeiirenbaym, Kpocou, Ucukana).

Pesynbratbl paboTel 0pOPMIISIOTCS KaK OTHYET COINACHO TpeGoBaHHAM K pedepartanm,
TOSICHUTE/IBHBIM 3allHCKaM KyPCOBBIX M JUILIOMHBIX pabot Bal'V.

7. YYHEBHO-METOAUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE
JACTIUILIIUMHBI

a) OCHOBHAsl JIUTEpaTypa:

1. 3auka M.T. CucremHOe ympaBiieHWe Ka4eCTBOM M 3KOJOTHUYECKHMH acreKkTaMmi: YueGHoe
nocobue/U.T. 3auka, B.M. Cmonennes, FO.I1. ®@exynos. — M.: Bysosckuii yue6buuk: HUI[
HMH®OPA-M, 2014-256 c. ISBN 978-5-9558-0364-7;

2. YopasneHue kadecTBOM [DJIeKTpoHHEIHA pecypce] / Arapkos A. [1. - M. : Jlamkos u K,. - M.:
U3z narenscko-Toprosas kopropamns "lankos u K°", 2014. - 208 c. ISBN 978-5-394-02226-5;
3. VYnpaBienue KauyecTBOM IPOAYKUMH [DiaeKTpoHHbIi pecypc] / Maromenos III. III. - M. :
Jamkos u K, 2013.

0) nomoHATeIBLHAS JHTEpPATYpA:

1. Ynpasnenne xauectsom [Onexrpornsri pecype] / E. H. Muxeesa, M. B. Cepouran. - 2-¢
U3N., ucup. U gom. - M.: M3parenscko-ToproBas kopropamnus "Jlamkos u K°", 2014. - 532 c.
ISBN 978-5-394-01078-1;

2. Vopasnenne kagecTBoM: YueOHHK / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: un;
60x90 1/16. - (Bricimee o6pasoanue). (nepemier) ISBN 978-5-16-001953-6;

3. OmextpoHHoe u3jiaHue Ha OCHOBe: BeeoOmiee ympaeierme kavecTBoM: yueOHHK / B.H.
Asapos, B.Il. Maii6opona, A.FO. Ilampraes, I0.A. Yecmanos - M.: ®T'BOY "Vue6ro-
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METOMYECKHH HEHTP [0 00pAa30BAHMIO HA JKEJIE3HOLOPOXHOM TpaHcmopte”, 2013. - 572 c. -
ISBN 978-5-89035-672-7.

B) porpamMmMHoe obecnevenne u Unrepuer-pecypcebr:

lLwww.vlsuru - I'maBras-CtpykTypa yHUBepcHTeTa-CTPYKTYPHBIH  IOJpa3Ie/eHus-
bubmotexa-Bnl'Y-Onextponnas Gubmiorexa-dneKTpoHHBH KaTanor-Bxoy 6e3 aBTOpH3AIHH-
OcHornoif katanor-Marepuansi-Temaruka-ITouck-. ...

2. hitp//www.znanium.com

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru

5. http://www .knigalit.ru

6. hitp://www.mami.ru

7. http://www.iprbookshop.ru

8. MATEPHUAJIbHO-TEXHHYECKOE OBECIIEYEHUE JUCIIUTLTHHEI
(MOJLY.JISI)

Jucuunnuna «Ypapnenne kadyecTBoM» utaercs Ha Kapenpe YKTP Ha ee MaTepHalIbHOM
Oase. JIEKUMOHHBIE 3aHATHA INPOBOAATCS B aymuTopud 306-2, NpakTHUEeCKUE 3aHSTHS B
KOMIIBIOTEPHOM KJlacce ayauTopus 332-2.

Aynuropusi 332-2 — KOMIBIOTEpHBIH KIIACC, NOIKIIOYEHHBIH K CETH YHHBEPCHTETA H
Hutepuer. OGopyaosanume prmodaet: [I9BM — 10 mryk; ckamep — 1 mrr.; Kcepoke- 1 mr.;
MyJIBTUMEHMUHEI npoekTop. Ayautopus 306-2 BKmoyaeT 0GOpyNOBaHHE: MyIbTHMEIUHHAS
MHTEpaKTHBHas 1nocka ¢upmer «Hitachi-Starboard», xommerotrep Core-i3? Pentium-4,
MYJIbTUMETUHHBIA [IPOEKTOP.

[Ipy TpoBeleHMM 3aHATHMH HCHONB3YeTCs CIENYIOIEE IMPOTPAMMHOE ObecIeUeHu e:
IpOTPaMMHBIN KOMILTEKC porpaMMubii kommexke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICSI15, Ms. Windows 7, Microsoft Office 2010, ITO Hitachi Star-Board,
Comsol Multiphisics 4.2.



lIporpamma cocrarieHa 8 COOTBETCTBRHE ¢ TpeOORAH S ' 30 (yponens nouro i

KaJIpoB BBICIICH KBanudpnkanmny) o sanpasneuuro 38.06.01 « Dxonomukay ¥ nanpapiciocth
, |
(podrIo) OIroTOBKH « JKOBOMHKA ¥ YIIPABIEHUC HAPOHEIM X03 :

Pabouyro nporpammy cocraBmil K.1.H., ionient Opios [0.A.

Penensent(nr) , mupextop PBY « Brammmupekuii [ICMy, x.1.11., Bapamkos ".J1. ( Q/J

2 7
IIporpamma paccmoTpeHa 1 0oj00pena Ha 3acejianuu kadpepsl YKTP ‘/,_-_{W-':!""'—" [
ipotokon Ne 10 o1 03.06.2015 roxa.

Saneayromunit kadenpoi Opnos [0Q.A.

Pabouas mporpamma paccMoTpeHa W oj00pena Ha 3acel@HuM  yueOHO-METOAWYCCKON
koMuccuu Halpasnenns 38.06.01 «DkouomMukar.

nupotokon N 6 or 306 2015 roua.

[Ipenceyarens Komuccy AZM,M W4
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JINCT NEPEYTBEPXJEHUA
PABOYEN IPOTPAMMBI AACIUITIJIAHBI

Pabouas nporpamma oxo6pena Ha

IIpotokon 3acenanus xahenpsr No

3aBemyromuii kabenpoi

oT

y4eOHBIH roJ

romga

PaGoyas nporpamma ono6pena Ha
ITpoTokon 3acenanus xadenpsr Ne

3aBenyroumii kKadenpoi

oT

yUeOHBIN o

roga

Pabouas nporpamma o1o0pena Ha
IIporokon 3acenanus kapenpsl Ne

3aBenyromuii kadeapoii

oT

y4eOHBI roj

roja

11
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1. TACTIOPT ®OHJA OLIEHOYHELIX CPEJICTB
IO JMCHUIUTHHE «YTIPABJIEHUE KAYECTBOM»

DopMHEpyeMble KOMITETEHIUH:

YK-1- ctoco6HOCTb K KPHTHYECKOMY aHAIN3Y M OLECHKE COBPEMEHHBIX HAyUHBIX
JOCTHIKECHUH, TeHEPUPOBAHMUIO HOBBIX UJICH NPH PEIICHUH HCCIIEI0BATEILCKAX U IPAKTHYECKUX
3a7a4, B TOM YUCJI€ B MEXKAMCUMUIITMHAPHBIX 001aCTIX;
YK-2 - ciocoOHOCTEI0 TPOEKTHPOBATE U OCYIIECTBIIATH KOMILIEKCHbIE HCCIIEIOBaHHS, B
TOM HHCIIC MEKIUCIMILTMHAPHBIC, HA OCHOBE IIEJIOCTHOIO CHCTEMHOIO HAY4YHOTO
MHPOBO33peHUs C UCTIONB30BAHUEM 3HAHUA B 00JacTH HCTOpUH U (rocodhun HayKu

®opMa NPOMEKYTOUHON aTTeCTaHH: 3a4eT (2-i rox o6yueHus).

JTanbl GOPMHPOBAHHS ¥ OIEHKH KOMIIETeHIHii

OnenuBaeMble TEMBL, pa3felibl Kypea;
Ne = Buasl onieHOYHEBIX
S BOIIPOCHI JIJIs1 CAMOCTOSTENBHO# paboThI Komnerennuu freioft,
(B COOTBETCTBHH ¢ paboueil mporpaMMoii)
Texymmii KOHTPOJIb YCIIEBAEMOCTH B X0/1€ H3Y4eHAS THCIHILIAHDI
1. | CocrosHue Bompoca, 3BONFOLHSL, TEPMUAHBL 1 VK-1 Tearihaiaiiie
OIIPENENEHHS KaTeTOPHH KauecTBa
2. | IloHATHE cUCTEMBbI MEHEDKMEHTA KAYeCTRA VK-1.YK-2  PT—
3. | CoBpeMeHHbIE METOABI MEHEKMEHTA VKD S o RBom
KadecTBa
B TOM 1HCJ/Ie TEKYIHA KOHTPOJIb CAMOCTOATEIbHO paboThl acCHHpPaHTA
1. | Ceprudukaius CHCTEM MEHEIDKMEHTa VK-1 Pedopar
KaueCTBa.
2. | @3 P(D, «O6 obecneueHWH  eQUHCTBA VK-1.YK-2 Pethepen
HU3MEPEHHU».
3. | @3 P® «O 3ammre mpaB notpeGUTENEii. YK-2 Pedepar
4. | AynuTel KadecTsa. YK-1 Pedepar
5. | Poccuiickuii OmBIT yHIpaBlIeHHs KayeCTBOM
(cucremnr BUII, HOPM, KAHAPCIIU, KC | vyk-1 JVK-2 Pedepar
YKII).
6. |Illpemus IlpaButensctBa P® B obGnactu VK.2 Pedrepar
KauyecTBa.
3aTparhl Ha Ka9eCTBO. YK-1 Pedepar
8. | Kpyxxku xayecTsa. YK-1,¥K-2 Pedepar
9. | MexyHaponHas OpraHu3anus 1o
2 P a
crangaprusanuu (MCO-ISO). b G
10. | Merton «Illects curm» YK-1 Pedepar
11. | DkcmepTHBIf  METOJ  ONEHKA  Ka4ecTsa VK2 Peiepar
IPONYKIHHN FIIH YCIIYTH.
E‘, 12. | benumapkuar. OmnpeneneHue W Ha3HAYEHHE VK-1.YK-2 Pedepar
_ METOAA.
13. | Kputepnit npemuu no xa4yecTBy B SIMOHUH. YK-1 Pedepar
14. | Onpir ynpasnenus kagectsom B CIIIA. VK-1,YK-2 Pedepar
15. SHHT YIpaBlaeHHS Ka4eCTBOM B CTpaHax VK-1 Pedepar
BPOCOI03a |

2
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16. | IIpyHnENBl  yupaBneHWs — KadectBoM D, |
Tlemunra. VK-1,VK-2 Pegepar
17. | Cratucruueckuii METOA «[IpranaHO- VK2
CJIE/ICTBEHHas Auarpamva Mcukasey. i Pedrepar
18. | Ilonsatre TQM. Ipunnuns: TQM. VK-1 Pedepar
19. | Hasnaue I
900(})1. HUE W COCTaB CTaHAApTOB cepun ISO VK-1.YK-2 Pudien
20. | Craructuueckuit Metox «/{uarpamma [Tapetoy. VK-1 Pedepar
21. | Hukn lemuHra. VK-1 Pegepar
22. | Cratucruueckut  merox  «KOHTpOIbHEBIE
— YK-2 Pedepar |
23. |I'ypy xadectBa (J[xypaH, Deiirenbdaywm, |
Kpoc6m, Vicukasa). LI Eidgepan
ITpomesxyTouHAS ATTECTALASA 110 HTOTAM H3YYeHHS AHCHMILTHHDI
| 3ager no uroram H3y4eHHS AUCIUILTHHEI | VK-1,VK-2 | Bompock! k 3auery

2. OHEHOYHBIE CPEJACTBA 11O JUCHHUILIUHE
«YIIPABJIEHUE KAYECTBOM»

2.1. Texymuii KOHTPO.Ib YCIEBAEMOCTH B X0/1e H3yUeHHSs! TUCIHILIHRbI

Jlnsi TEKy1Iero KOHTPO.Is YCIIeBAEMOCTH IIPHMEHSIETCS TeCTHPOBAHHE.
Bonpocs! 115 TecTHpOBAHHA.

1. KavyectBO nmpoaykuuu 310:

-BBICOKHH CIIPOC IPOAYKLIHH Y NOTpeOUTENElH;

-COBOKYITHOCTE CBOHCTB, 00YC/IaBIMBAIOMINX €€ NPHTOMHOCTh YIOBJIETBOPATE
OTIpENIENCHHBIE IOTPEOHOCTH B COOTBETCTBHHM C €€ HA3HAYCHUEM.

-BBICOKAs LIEHA IPOAYKIIHH.

2. Kax uMeHyeTcs aMepHKaHCKOe OOIIECTBO [0 KOHTPOJIIO KAUeCTRa:

-AOKK;

-ACEAH;

-TQM.

3.1lenn co3aaHus CUCTEM MEHEIKMEHTA KauecTBa:

-IIOBBIIICHIE KOHKYPEHTHOCTIOCOOHOCTH, OPHUEHTAIIUS Ha IOTPEOHUTENS, NOTyYEHHE
npUOBLIH;

-[IOBBIIICHAE OTBETCTBEHHOCTH PYKOBOJACTBA M KA4eCTBA TOBAPA WJIH YCIIYTH;

-CO3J]aHK€ YCIOBHH pabOTH! COOTBETCTBYIOIIMX PHIHOYHON SKOHOMHUKE.

4. I'1aBHOE B OTHOMIEHHH K Ka4eCTBY B SMOHUH:

-IIHPOKOE BHEAPCHHE HAy4YHBIX pa3pabOTOK, BBICOKAS CTEMEHb KOMIBLIOTEPH3AIIHH,
MaKCHMAaTbHOE HCIOIB30BaHHE BO3MOKHOCTEH YeIOBEKa;

-pocCT OXOJKETHOTO (GDHHAHCHPOBAHHS HAYKH U 00pa3oBaHuS;

-KECTKHA KOHTPOJIb Ka4eCTBa NPOAYKIUH Ha 3aBEPINAIOIINX CTAIHSIX €€ H3TOTOBICHHSL.

5.B kakoii cTpaHe yTBepKI€Ha HallMOHaIbHas npeMusi uMend M.Bomapuwmka 3a
BBLIAIOIIHECS JOCTHIKEHHS B 00JIaCTH NOBBINEHAS KAYECTBA IPOIYKIIMHA?

-AnoHus;

-I'epmanus;

-CIIIA.

6 BaxHeimeli OTIHYMTENBHOH OCOOEHHOCTHIO EBPOINEHCKOrO MOAXOAa K peLICHUIO
npo0JieM KadecTBa NPOAYKIHY ABJLAETCS:

-BXOJTHOH KOHTPOJIb MaTE€PUAJIOB;
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-CO3/1aHHEe PETHOHATLHOH HH(PACTPYKTYPBl M CETH HAlHOHATBHBIX OpraHu3aluii,
YHONHOMOYCHHBIX MPOBOIHTH PAbOTHI MO CepTHOMKALMM NPOTYKIHH H CHCTEM KAdYecTBa,
aKKpeNMTAlNK 1a00paTOPHi, PETHCTPAIHS CIECUHATMCTOR MO KAYECTBY;

-KOHTDOJIb annapaTypsl, JAIOMEH HHPOPMALMIO 0 KA4eCTBE MPOTyKIHH.

7.Kakue cHCTEMBI HCIIOTL30BAIKMCEH B POCCHIICKOM OMIBITE YIpaBIICHUS KAYECTBOM ?

-BHUII, KAHAPCITH, KC VKII;

-cuctema PJICA;

-cuctema TQM/

8.CocTaBImomumMy Ka4ecTBa MATH «M» B KOHIENIUH TOQM sBnsirores:

-OLIYINCHKS [TOKYTATENs, KA9eCTBO POYKIMH, KAYECTBO YCIIYT, KA4ECTBO MPOIIECCOB,
Ka4eCTBO MPEANPUATHS,

-JIOJIM, MAIIMHEL, MATEPUAI, METOIBI, OKPYIKaIOIIas cpea;

-OprCTPyKTypa, NOJAEPHKKa, SKOHOMUYECKHH yCIIeX, 3alliTa OKpYKaroImei cpesl,
HMUTXK.

9.B KaKkux cUTyalMsX OPHMEHSIOTCS MEXIYHAPOTHEIE crannaptel UCO 90007

-KOrJia KOHTPaKTOM 0CO00 OrOBapHBAETCS HEOOXOMUMOCTE HX IIPHMEHEHHUS,

-KOr1a MOCTAaBISAETCS NPOIYKIUS BOEHHOTO HA3HAYCHHUS,

-KOr/J1a MOCTaBAseTCA NPOAYKIHSA OBITOBOIO HA3HAYECHHUS.

10. Yro Bxomut B moustue PDCA mmkna Jlemunra?

-KOHTPOJIb MaTePHAJIOB, Ka4Y€CTBA, alllapaTypbl, HHOOPMAIHH;

-ILTAHHPOBAHKE, NPOU3BOICTBO, KOHTPOJb, COBEPIIEHCTBOBAHHUE;

-COCTaBJICHHE KOHTPOJIBHON KaPThl, THAr PAMMBI, KOPPEJISIIUOHHOTO MO, THArPAMMEI
Hcukaser.

11. Inarpamma ITapeto 310:

-ocobast popma BEPTHKAIBHOTO CTON09aTOro rpaduka, KOTopas MOMOTaeT ONMpeIeHTh
HAMEIOIIMEC TPOoOIIeMBl M BRIOpATh NOPSIOK HX PELIEHHS;

-KpHBas MOCTPOEHHA 10 KpafHAM BEPXHHM TOYKAM;

-JHarpamMma KoTopas Mo3BOJIET IPEJICTABHTE X0/ IPOIecca BO BPEMEHH.

12. lmarpamma McukaBel 310:

-rpaduuecKkuit MeTo | paH)KHPOBAHHUS MIPOOIIEMEL;

-[HarpaMma pacceuBaHus (KOPPENSLUHOHHOE H0J€);

-IIPHYUHHO-CIIEICTBEHHAS THarpaMmMa.

13. B 3aBHCHMOCTH OT CTaIHH TIPOM3BOICTBA BBIICISIOT:

-KOHTPOJIb T€OMETPHUYECKUX (POPM H Pa3MEPOB;

-[IPEe/IBAPUTENIBHEIN (BXOTHOM), IPOMEKYTOYHBIN H OKOHYATEILHBIA KOHTPOIIb,

-AHCIIEKIIMOHHBIN KOHTPOJIb.

14. Ceprudukanus 370:

-AeATEILHOCTD 110 TIOATBEPHKIEHHIO COOTBETCTBHS MPOIYKIMH WK YCIYTH
YCTaHOBJICHHBIM TPeOOBAHHUSIM;

-HCIIBITAHAE W OLIEHKA MPOIYKIUH WA YCIYTH;

-3a5BKa Ha MOJy4eHHE CEPTH(HKATa COOTBETCTBHS B PErHOHAJIBHOM OPraHe BJIACTH Ha
BBIITYCKaeMYIO IIPOIYKITHIO HIIH YCIYTY.

15. Opran o cepruduKanyu 3T0:

-OT/le]l pETHOHAILHOTO OpraHa BIIACTH,

-0TI€eN (eaepanbHOro OpraHa BJIacTH,

-aKKPEJIMTOBAHHBIA Oprad, KOTOPHIH IPOBOIUT CePTHHUKALMIO H HECET OTBETCTBEHHOCTD
3a ee pe3yIbTaThL

16. BeposTHOCT TONaaHUs pe3yIbTaTa H3MEPEHHUS IIAPAMETPA KAYECTBA B
OIIpeNIENIeHHBIN MHTEPBAT HAXOIUTCS KaK:

-Pi=h/Sx *Fi(Z),

-Pi=h*Sx/ Fi(z);

-Pi=h+sx/Z/




17. CacremaTnyeckue norpemnHocTy:

-[IOCTOSHHBIL I10 BETMYMHE U 10 3HAKY MJIM H3MEHSIOTCS 110 OIIpE/ICIEHHOMY 3aKOHY;
~HE TIOCTOSIHHBI 110 BEIMYHHE H TI0 3HAKY;

-BEIYT ceOs He MpezcKasyeMbiM 06pasoM.

18. Jlnst HopMansHOro 3aK0Ha pacipeieeHus CITyYalHBIX BEJTMYHH XapaKTEpPHbIM
SBIISETCS:

- TPEYTOJIbHas popMa pacnpeneneHus;
- IpAMOyronbHas GopMa pacrpeeneHus:;
- 9KCIOHEHIMaNbHas GpopMa pacipeaeneHus

KpnTepuu OLICHKH pe3y/JbTATOB TECTUPOBAHHA

Ouenka Kpurepuu onenxn
ACTIEPAHT OTBETHII Ha BCE BOLPOCHI, aomyctus He 60see 3 omubok B
TECTe

AcnupaHT OTBETHI HE HA BCE BOIIPOCHI ¥ IONYCTHI 4 1 Gonee
omuboK B TecTe

3a4TEeHO

HE€ 329TeHO0

[lony4enne 3aveta mo pesymprataM omeHKH TECTHPOBAHHUA C YYETOM pE3YJIBTATOB
CaMOCTOSTE/NbHOK PabOTEl IPeNNoNaraeT IONMYCK ACIHpPaHTa K MPOMEXYTOYHOM ATTECTAIIHH
(3auery).

2.2. Texymuii KOHTPOJIb CAMOCTONTEILHOI padoThI acupanTa

B pamxax camocTosTensHOH paboThI B mpomecce H3YYeHHUs] NMCLMIIIAHBI ACITHPAHT
TOTOBHT pedeparT B COOTBETCTBHH C BHIODAHHOH Temoil. TeMa CaMOCTOSTETBHOM paboThl
BBIOMpAETCS M3 pacyeTa HalpaBIeHHOCTH (poduns) moAroTOBKH.

1.Ceprudukanus cucTeM MeHEKMEHTA KaueCTBa.

2.03 PO «O6 obecreueHnH eIMACTBA U3MEPEHHID».

3.03 PO «O 3ammure npas norpebuteneiiy.

4.AynuThl KadyecTBa.

5.PoccuiicKmit ONBIT YIpaBIeHHsT Ka4ecTBOM (cucremsr BUTT, HOPM, KAHAPCIIU, KC
YKII).

6.1Ipemus IIpaBurenscrea P® B o6mactu kavecTsa.

7.3aTpaThl Ha KAYECTRO.

8.Kpyxxu xagectsa.

9.MexayHapoHas opraH{3alus o CTAHJAPTH3ALNH (UCO-ISO).

10.Merox «Illects curmy»

11.OxcnepTHBIH METOX OLIEHKH Ka4ecTBa MPOIYKIIHHA KX YCIYTH.

12.berumapkunr. OnpeeneHue U Ha3HAYEHHE MeToJa.

13.KpuTepnii npemuu mo kagectsy B SInonHuH.

14.0npiT ynpasienus kagectsom B CIITA.

15.0mbrT ynpasnenns kagecTBoM B cTpanax Espocorosa.

16.ITpuHnuIE! ynpasnenus kagectsoM . JleMuHra.

17.Cratuctudecknii Meton «IIpU-HHHO-CIIEICTREHHAs qHArpaMMa VcUKaBEIy.

18.IToratne TQM. [punnumns: TQM.

19.Hasnauenne u cocras crannapros cepun ISO 9000,

20.Crartucruyecknii Metos «{narpamma ITaperoy.

21.1Mukn Jlemusnra.

22.Crarucruueckuii Metor «KOHTPOIBHEIE KAPTED».

23.I'ypy xauectsa ([Ixypan, Qeiirenbaym, Kpocou, Mcuxasa).

Pesynbrater paGotsl 0pOpMISIOTCS Kak OTYET COMIACHO TpeGoBaHHAM K pedepatam,
IOACHUTE/ILHBIM 3alIMCKaM KYPCOBBIX H JUILTOMHBIX pabot Bal'V.
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KPHTCPI/IH OIICHKH BBINMOJTHEHHA CaMOCTOATELHOM paﬁOTbl

Onenka Kputepuu
3aYTEHO ACHHpaHT TOKa3al TBOPYECKHH MOAXOH K OCBOEHHIO IpOTpaMMEI
AUCHHAIUIMHBL, B COBEPIICHCTBE MM B JOCTATOYHON CTENEHHM OBJIAe]
TCOPETHYCCKUMH  BOIIPOCAMH  JHCUMIUTMHBL, I10Ka3al HEOOXOIIMBbIC
YMEHHS 1 HABBIKH.
HE 3a4TEHO

ACHHpaHT HMEET HpOGHeMBI [I0 OTACIBHBIM TCOPETHUECKUM paszaciaM

JUCHUILIHHBEI M HE BIANICET Kak MHUHHMYM OCHOBHBIMH YMEHUSIMH U
HaBbIKaMH.

2.3 llpomexKyTOUHAN aTTeCTAIMA IPOBOIUTCH B ¢opme 3auera.

Bonpocer k 3agery:

1. Tpunnun menemkMentTa kadectsa «[locTosHHOE yiyumenue»

2.IlonsTus u npunnuns TQM.

3.Cucrems! kavectsa CBT, HOPM, KCVKII.

4.Ilopsiok ceprHdUKAME TPOJYKIMH H YCIYT.

5.bazospiit mprHuMn TQM «AKueHT Ha moTpeGHTENs»

6.Hasnauenue u cocras crangapra cepun ISO 9001:2015.

7.bazoserit npuamMn TQM «IlocTostHHOE ynydImeHne (IpoLIeCCHBIH MOIXOM)».
8.CrarncTuyeckuit METo KOHTPOIS KauecTBa «J[Harpamma ITapeto»
9.basoserit npuamMn TQM «BoBbieuenue nepconanan»

10.Cocrap nukia JleMunra.

11.bazossiit npuaian TQM «Yrpasienre Ha 0OCHOBE GAKTOB U JAHHBIX»
12.Cucremsl xauectBa BUIT u KAHAPCIIU.

13.Cratuctuyeckuii MeTon « KOHTPONBLHEIE KApTHI»

14.IToctpoenue auarpaMMbl Kak OJHOTO W3 HHCTPYMEHTOB YIIPABICHHMS KAYECTBOM.
15.0cHoBHbIe MONOXKeHNs 3aK0Ha «O6 06eCIeYeHNH € THHCTRA H3MEPEHUID
16.Kpurepun npemuu [Ipasurenscrsa PO B o61acTu kauectsa.
17.Tpeboanus k npoueccam XKL 8 CMK o ISO 9001.

18.Conepsxanue nNporpaMMbl MEHEDKMEHTA KauecTBa JleMuHra.

19.Cpencrsa obecniedenus u ynpasnerue pecypcamu B CMK mo ISO 9001:2015.
20.T'ypy kauectsa ([Ixypan, ®eifrenbaym, Kpoc6u, Taryru, Ucukasa).
21.0uenka pe3ynsTaToB gearensaoctda B CMK mo ISO 9001:2015..

22 Vismepenme, ananus, yny4merne (tpeGosarue 1SO 9001:2015).

23 IIpHHIMIIEI COBPEMEHHOTO MEHEDKMEHTA KauecTRa.

24 Kpurepuu npemun M. Bongpumka 1o kasectsy B CIIIA.
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Kpurepuu onenkn copmuposannocT komMnerennmii

0 THCUHILTAHE HA NPOMEKYTOYHOH aTTecTauuu (3a4ere)

Onenka

Kpurepun onenxn

YpoBensn
¢hopMHPOBAHHOCTH
KOMIEeTeHUHH

3a4ymeHo

ACIHpaHT ray60KO M IIPOYHO YCBOMI MPOrPAMMHBIN
MaTepral, HCYEPNBIBAIOINE, MOCICAOBATEILHO, YETKO H
JIOTHYECKH CTPOMHO €ro M3jaraeT ero Ha 3auyeTe, yMeeT
TECHO YBf3bIBATH TEOPHUIO C TPAKTHKOH, CcBOGOMHO
CIIpaBIA€TCA ¢ 3a1@4aMH, BOIPOCAMH M JPYTHMH BHIAMH
NPUMEHEHMS 3HAHUH, IPUYEM HE 3aTPYAHACTCS C OTBETOM
NpH BHUAOU3IMCHCHHM 3aJaHMi, MCIONB3yeT B OTBETE
Matepuan MOHOrpadMuecKod JIHTEparypsl, MpPABHIBHO
000CHOBBIBAET IPHHATOE PENICHHE.

YueOHble JOCTHXKEGHHS B CEMECTPOBBIM TIEPHOX W
PE3yNBTaThl  TEKYWIEr0  KOHTPOJS  JIEMOHCTPHPYIOT
BBICOKYIO CTETICHb OBJIaICHHs IIPOIPaMMHBIM MaTePHANIOM.

B8LICOKUIL

3aimeHo

ACTIMpaHT TBepAO 3HA€T MaTepHal, IPaMOTHO W IO
CYIIECTBY H3JIaracT €ro, He JOIycKas CyIIeCTBEHHBIX
HETOYHOCTEH B OTBETE HA BOIPOC, IPABHIIBHO IPHMEHSIET
TEOPETHYECKHE TOJIOKEHUS NPH PEINCHHM MPAKTHYECKUX
BOTIPOCOB H 3a]1a4, BJIaACET HEOOXOOMMBIMH HABBIKAMU H
NIPHEMAMH UX BBIIOJTHEHHS.

YueOHble JOCTHXEHHUS B IEPHOJ OCBOCHHMS THCIUAILTHHEBI 1
pe3ynpTaThl  TEKYLIEro  KOHTPOJS  AEMOHCTPHPYIOT
XOPOLIYIO CTENEeHb OBJIAJICHHA [IPOrpaMMHBIM
MaTEpHaJIOM.

npooeuHymoiii

3aumeno

ACHMpPaHT MMEET 3HAaHHS TOJBKO OCHOBHOTO MaTepuaa,
HO HE YCBOMJI €ro JeTaned, MOIYCKAET HETOYHOCTH,
HEJ0CTATOYHO MPABUIILHBIE (POPMYITHPOBKH, HapyIICHHS
JOrMYECKOH  TOCHENOBATENBHOCTH B HM3JIOXKEHHUH
[POrpaMMHOTO MaTepPHaNa, UCIIBITHIBACT 3aTPYAHEHUS TP
BBINOJIHEHWH TIPAKTHYECKHX padoT.

YueOHbIe TOCTHKEHUS B IIEPHO OCBOCHHS JUCLHUILIAHEL U
pe3yinbTaThl  TEKYINEr0  KOHTPONS  JEMOHCTPHPYIOT
JOCTAaTOUHYIO (YAOBIETBOPUTEIBHYIO) CTENEHE OBJIAICHHS
IPOrpaMMHBIM MaTEPHAIIOM.

nopozoewlii

He 3aumeHo

ACIHUpaHT HE 3HAeT 3HAYMTENBHOM YaCTH NPOrpaMMHOIO
Marepuana,  JONyCKaeT  CylIeCTBEHHBIE  OIUMOKH,
HEYBEPEHHO, C OOJBINMMH 3aTPYJHECHUSMH BBIIOJIHSIET
NPaKTHYECKHE PAOOTHL. ACHHPAHT PETYIAPHO MPOITYCKAIT
y4eOHple 3aHATHS M He BBIIONHST TpeGOBaHMA MO
BBIIIOJIHEHHUIO CaMOCTOSTENBHOM paboTel M TEKYILUETO
KOHTPOJIA.

YyebHble NOCTHXEHHS B TIEPHOJ] OCBOECHHS AMCLIMIUTMHBI K
pe3ynbTaThl TEKYINEro KOHTPOJIA AEMOHCTPUPYIOT HHU3KHM
YPOBEHB OBIIa/ICHHs IPOrPAMMHBIM MaT€pPUAIIOM.

He chopmuposanvi

DOHJ OEHOYHBIX CPEACTB IO JUCLIUILIHHE <})f TP3BICHUE KAYECTBOM» COCTABMII K.T.H.,
non. kad. YKTP 10.A. Oprios Yy
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