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LIEJN OCBOEHMSE JINCIHATIIMHDBI

[ejsiMu OCBOCHMS JIMCIATIIAHBI «YTpaBJICHUE KAUCCTBOMY SIBJIAIOTCS (popmupoBaHuc y
ACHIMPAHTOB 3HaHUN U KOMIICTEHIME B 00JIACTH YIIPABICHHUS KAUCCTBOM HPOJYKIIMH W YCIYE B
YCJIOBHSIX  BBICOKOH  CTCHCHH M3MCHUMBOCTH  PBIHOYHOH — CPCilbl. CHOCOOCTBOBAHME
dopmMupOBAHUIO Oy/IylUX — HAYUHO-IICJAIOIHUCCKUX  Ka/IPOB B 00J1aCTH  DKOHOMUKH U
yIpaBlictus. HeOOXOJMMOro IS yCHECIHIHONH paboThl B PHIHOUHLIX  YCIIOBHAX COBPECMCHHOM
Poccun.

Jaoavu  Kypca chopMUpOBATH Y ACHUPAHTOB  TCOPETUHUCCKUE 3HAHWSI, HaBbBIKKM H
KOMIICTCHIIMH [IPH PCIICHUH COBPCMCHHBIX npo0ieM YIpaBlIeHust KaYeCTBOM, B 4aCTHOCTH:

HYTEM IIPUMCHCHHSE OCHOBHBIX HOHSITHI. KOHIICIIIMH U CHCTEM MCHC/DKMCHTA KavdeCTBa:
44 CUCT MCIOJIL30BAHMS B TCOPUU M Ha 1IPAKTHKC COBPCMCHHBIX MCTO0B  CPEICTB
VIIPABJICHMS KaYCCTBOM.

2. MECTO jl,l/l(‘.lll/lIlJll{!lll)] B CTPYKTYPE OCHOBHON HPODECCUOHAJIBHON
OBPA3OBATEJBLHOM HPOI'PAMMBI BBICHIEIO OBLPA3OBAHUSE (011011 BO)

Kype "VipapicHHC KauecTBOM" OTHOCHTCS K JIMCHHTLIMIAM BAPUATHBHON HacTu 110
BLIOOPY  OCHOBHOH oOpazoBare)ibHON  POrpaMMbl 1O HAPABJICHUIO 15.06.01
«MalmmHOCTPOCHUCY.

JLutst W3y UCHUsE COJICPIKAHMS JIMCIATIIMHDI "VipaBicHUE KauecTBOM" HCOOXOIMMbI HABBIKH
W 3HAHWSL. [OJIYUCHHbBIC [P HM3YUCHHH KYypCOB «CoBpeMcHHbIC [1POOJIEMbl B YKOHOMUKEY.
«Teopust M METOJOJIOIUS IKCHCPUMCHTAJILHBIX MCCIIC/I0BAHMI). a4 TAKKE KOMIICTCHIMH,
HHOJIYICHHDBIC HPH TTPOXOK/ICHUH fearorndeckoil npakTiuku. 11oJydeHHbIC HABBIKK W 3HAHMA
Oy lyT MCHOJIB30BAHBL [IPH  HOJIOTOBKE M HPC/ICTaB/ICHIN HAYUHOTO JIOKJIa/@ U HaydHo-
KBAIM(UKAIMOHHONH  padoThl (uaccepraunn).  Jlucnmiimpa - «YupasicHue  KauecrBoM
H3yUacTcs B KOHTCKCTC COBPEMCHHOIO COCTOAHMA nH(GOPMAIIMOHHOTO  OOIIECTBA.  HOITOMY
[PCHOJIaBAHNC YKA3aHHON JIMCIMIUIMHBL BKIHOHACT HCITONL30BAHIE BCEIO MHOI000pasus popm
mostydetust  uHpoOpMaltMn M CTPOUTCH  HA  LPUMCHCHIH paszJIndHbIX  00pa30BATE/ILHBIX
FeXHOJIOIMI. B TOM umcie 00CYXKJICHUN KOHKPETHBIX Ou3HeC-CHTYAIMH, «MO3TOBOTO THITYPMa».
HOCTPOCHUH JIHAIPAMM, PadoOTy B MaJIbIX IPyIIAX # BLITOJHCHUS OTJICHBHBIX  YHPAKHCHUH,
HALPABJICHHBIX  HA  YCBOCHHME Marcpuala  Kypea. B coorBCICTBUM € YUCOHBIM  1JIaHOM
juciiuia - « YpapJicHue  KauccTBOM» HPETOJIAract — HOCHC/LYIONee yrayoacnue  u
swdepenimaitio  HpoghecCHoHAIBHBIX KOMIICTEHIMI  1IPY  OCYIICCTBICHUM  1HOJTOTOBKH
acnupantos. Kype dazupyercs Ha codcTainm 00pa30BATEIBHOM. CHCIHAILHON 1 IPAKTHUCCKOH
1HO/I'OTOBKC

3. KOMIIETEHIIMA OBYYAIOUIEIOCS, ®OPMUPYEMBIE B PE3VJIbTATE
OCBOEHUS JIMCTTIJINHBI (MO/LYJI#)

BblTyCKIMK. OCBOMBIIMI [IPOrpaMMy  aClUPAHTYphl, JI0JIKCH o0JlajlaTh  CICILYIONMMH
YHUBEPCAIBHBIMH KOMIICTCHIMAMMU:

. CLOCOOHOCTHIO K KPUTHUCCKOMY —aHajiM3y M OHCHKC  COBPCMCHHBIX HayYHbBIX
JOCTIIKCH T, TCHEPHPOBAHNIO HOBBIX MJICH 1P PEHICHHH HCCIICIIOBATCARCKIX 1 HPAKTUYCCKHX
SULat, B TOM UHCIC B MEK/IMCIIATLIMHAPHBIX 00J1aCTsIX (YK-1);

 CHOCOBHOCTBIO TPOCKTHPOBATL M OCYIIECTRIISITE KOMILICKCHBIC MCCIC/OBAMIA. B TOM
GHCIIE MEIHIMCIMIUIMHAPHBIC, HAa OCHOBE 1EJI0CTHOIO CHCTCMHOTO HAYHHOTO MUPOBO33PEHUS €
HCIO/L30BAIMEM 3HalMil B 00actn ucropun 1 GuitocodGui HayKu (YK-2):

BoliryCKHHK, OCBOMBIIMEI 1HPOIPAMMY  aCHHPAHTYPBL.  JLOIKCH objaars  CIe/Ly10IMMH
001menpodheccHoHAILHBIMU KOMIICTCHIAMHU:



- CHHOCOOHOCTHIO Hay4HO 000CHOBAHHO OICHNBATH HOBLIC pcericHmd B o0JiacTy 1HOCTPOCHNHA
14§ MOJICITHUPOBAl 113 MalltuH, llDHB()][OB. ()6()}))/',7[0”2,1}”/1}1. TCXHOJIOIMYCCKUX CHUCTCM n
CHEIMAIN3UPOBAHIIONO  MAUIMHOCTPOUTCILHOTO obopyloBaHusi,  a  TaKKe  CpeJIcTB
rexHONOIMUCcKoro octatnerus nponssocTsa (OITK-1):

B pesyibrare 0CBOCHUsE JAMCHHIUIHHDI 0O YHAIOIIHIICS JIOJKCH JIEMOHCTPUPOBATE CIICILYIOHIHE
pesyJibTarhl 00pa3oBaHMs:

1) 3marh: POCKTHPOBANMC M OCYMICCTBICHHC KOMILICKCHBIX MCCJIC/I0OBAHMH. B TOM
qHCIE MOHOACIIMILIMHAPHBIX, HA OCHOBE HEJIOCTHOIO CHCTEMHOIO HAYIHOTO MHPOBO33PCHUS €
HCTTONB30BAHMEM 3HAHMKH B 00J1aCTH HCTOPUH H (unocodun naykn (YK-2):

2)  Vmern: HayuHo 000CHOBAHHO ONCHUBATL HOBBIC PCIICHIT B 00J1ACTH TTOCTPOCHHUSE 1

MO/ICITUPOBAH M Mallin. [IPUBOJIOB, ()6()}7}’,‘[0[%611”/1}1. TEXHOJIOI'MYCCKHUX CHUCTEM 15§
CHCHMAIIM3UPOBAHHOTO M'dlllHll()C'I‘p()H'I‘CJlbllOl‘0 ()6()}_’))’)[0“21}1”51. d TaKmKe CpelIcTB

TEXHOJOIHUCCKOIO OCHAICHUS TPOU3BOJICTBA (OIK-1)
3)  Buaajerb: criocoOHOCTLIO TCHEPUPOBAITS HOBBIX WJCH M 1IPAKTHUECKUX 3a)la4, B TOM
qucite B MeAmciaapibix oosactax (YK-1).

4.CTPYKTYPA U COJIEPKAHNE JIMCTIUTTIJINHBI «YIHPABJEHUE KAYECTBOM»

O01mas TPYyJ10EM KOCTh JIMCIALLIMHBI COCTaBISICT 2 3a4CTHBIX CJIMHMILBL, 72 yaca.
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COBPEMCHHBIC METOLD
MEHE/KMEHTa KauecTBa
Hroro: 20 4 48 3aue

4.1 TEMATUYECKUA 1JIAH

Tema 1. CocTosiue BOHPOCA, YBOIIOLUS, TEPMUHBL U OPE/ICACHIH Kareropuu
KauecTna.
1.1. DBOJIOIMS HOHSTHS KauecTBa 3a MOCJIC/HNE 100 Jer.



Onpe/IeiicHUe KaueeTBa Ha BCEX HTallaX PasBHT puitocopun Kavueersa Or 1905 1. )10
namx  owieit. Oupir ®opia,  Teiopa,  Ilyxapra.  Meukagbl, passuiie 1:C.  Beeobniee
VIPABJICHUC KAUCCTBOM.

1.2.CoBpeMEHIOE OLPCICIICHHE KaueeTBA 110 MCO 9000:2000.

[ [osiCHEHUE CMBIC/IA TMOHSTHS KauecTBa Ha COBPCMCHHIOM Olalic. OCHOBHBIC TPUHILHIIBI
MCHEDKMCHTA KauccTBa opHCHTAIMsT HA HOTPEOUTEICH, POl PYKOBOICTEA. BOBJICUCHHC
pabOTHIKOB. OJIXO/L KAK K Hponecey. CHUCTEMHBIN T10/IX0JI K MCHCJUKMCHTY, HOCTOAHHOC
yIIyUIICHUC, IPUHATHC PCHICHMI. OCHOBAHHBIX Ha (axTax. B3aMMOBbLIOJHBIC OTHOHICHUS C
HOCTABIIMKAMM.

1.3. TlapameTphbl KauecTBa NPOLYKIMH, YCIYT U HPOHCCCOB.

[lapameTpbl KadyecTBa HPOJLYKIHH ((pyHKIIHOHAJILHBIC XAPAKTCPUCTHKH, 0€3011aCHOCTD.
YKOJIOIMUHOCTL,  HAJIEKHOCTh,  HCTETHIHOCTD, TpaHcopTadeIbHOCTh,  IPrOHOMHIHOCTD.
TeXHOIOMMUHOCTR) M YCIYT (HAAEKHOCTh, OMYTHMOCTD, BEHIMBOCTD, JIOCTYITHOCTD, I'apaiThy,
CUMITIATHH. OT3bIBUMBOCTD).

1. 4.1 loHsTre «KU3HEHHOIO 1HKJIa» HPOJYKIHIH.

Yrann obecteueHns Kadecrsa 1o nenie Jhxypana MapKCTHHI. HPOCKTHPOBAHKC,
cHatKeHNe, 1UIAHUPOBAHKE TIPOIECCOB, TIPOM3BOJICTBO. HCIILITAINC 1 KOHTPOJIb, YHAKOBKA.
XPAICHHC M TPAHCHOPTHPOBKA. TIPOJIaKA. MOWTANK 1 BBOL B OKCILUIYATaIMIO. TapaiTHiHHoC
O0CHYIKMBAHNC, YTHIIA3AIHSL.

1.5. arpuapxn kadccrsa - Jlemunr, Jlxypan. KpocOu. Taryun. Meniasa nip. OCcHOBIBIC
JIOCTHIKCHHNS M HAYUHBIC HAIIPABJICHHUSL.

Tema 2. HousiTue cucTeMbl MEHE/KMEHTA KauecTBa.

71 OreuccrBEHHbI W MEKLYHAPOIHBIH ONBIT CO3/IaHUs CUCTEM YHPABICHIA KaueCTBOM.

Oupe/Ic/ICHUE  CUCTCMBl KavuecTsa, 0COOCHHOCTH OTEUECTBCHHBIX CHCTEM  YIIPaBJICHUSA
xauecrsom (BUIL HOPM, KAHAPCIIW, KC VKII).

2.2. Cranaprel cemeitctza MCO 9000:2000.

Haznaucuue, ueTopust 1OSBICHMS, MCIK/LY HAPO/UHBIH OIIBIT HPUMCHCHUSE, CCpust 1MCO 9000
3 Poccun. Crpykrypa CECMCHCTBA CTaHIapToB MCO 9000 (I'OCT P MUCO 9000-2001). Tt
cranjapros cepun 1994 1. Cratapr UCO 8402 na TepMuHbBL B obnacru kaucctra. Bepeus
20000, UCO 9000-2000, UCO 9001-2000. UCO 9004-2001. Mojiciih CHCTEMbI KauecTsa 10
FOCT P MCO 9001-2015. TlpoeccHblii  HOAX0L K YIPABJACHHIO kauccrpom. Onmcanue
HIEMCHTOB MEHC)PKMCHTA KaueCTRa.

2.3, )lpyrue cucTeMbl MECHC/UKMCHTA KaieeTsa (TOM. QS 9000. mozesn [peMuil 110
KAUCCTBY ).

Octiosbl pustocodhun 1TQM (BCCOOIIEE YIPABICHUC KAUCCTBOM). Kpurepnu HpeMui 10
kauccrsy B Pocenn. Espone, CHIA. slitonum.

Tema 3. CoBpeMeHHbBIE METO/IbI MCHEUKMEHTA KAt cCTBa.
3.1, Anaumns rpeboBanuii HoTpeOUTC/ICH IIPH MAPKCTHHIC (QFD- metTo).
3.2. YipasjieHue KauecTBOM [P HPOCKTUPOBAHHMH HPOJLYKILMH, HPOIECCOB, YCIYT (METOJL
FMEA).
3.3, CTaruCTHYCCKUE METO/1bl B YITPABJICHUN KaICCTBOM.

TemMbl HPAKTHUCCKUX 3aHsi T
|. Wyicrnpukalius 3aKkona pacipe/ielichus CJIyUaHHOM BCIIMIMHDL
7 BasoBBIC M HOBBIC METOJIbI CTATHCTHUCCKOIO YIIPABICHHSA KatCCTBOM.

5.0bPA3OBATEJILHBIE TEXHOJIOI'MH

B coorsercreuu ¢ rpedosanusvi GIOC  BO 1o HalpaBJicHrio 15.06.01
«MalmuHoC TpoCHue HAIPABJICHHOCTL  pealli3alliny KOMIICTCHTHOCTHOTO 110JIX0/1a



HPELYCMATPHBACT TMAPOKOE MCHONIL30BAHKE B yueOHOM HPOIECCE AKTUBHBIX M HITCPAKTHBHLIX
(GopM 1IpOBCICHUS AT B COUCTAHUH € BHEay (MTOpHOI  padoToi. OOpasoBaTC/ILHBIMU
LCXHOJIOIMSMHI. MCIIOJIL3YEMBIMU B TIpoliecce 00ydCHHUs 110 Kypey «Y1IpaBlICHAC KauccTBOM»
SIBIISTHOTCSL:

® KOMIILIOTCPHBIC CUMYJISIIIAH,

e pa300pP KOHKPETHBIX CHTYaIUH,

o TPCHUHTH 110 IPUMCHCHHIO METOJI0B MATCMATHHECKOTO MO/IC/MPOBATIIA, B TOM 4UCIIC U
sauad B 00JIACTH YIPABJICHHS KAUECTBOM HPOJIYKIIMH, YCIYT U HPOHCCCOB.

o TPCHMITH [0 IIPUMEHCHHIO HPOIPAMMHBIX CHCTCM H KOMILICKCOB JLLA MaTEMaTHYeCKOI O
MOJICIMPOBAITHS . B TOM UYMCJIE M 33124 B 001IACTH yUPABJICHHs KAUCCTEOM HPOJLYKITHH, YCIYT U
HPOIECCOB.

e MATCPHAIIbI BY30BCKUX M BHYTPUBY30BCKHX renexondepeniit B cern Internet. a raKiKe
MATCpPUAlbl  MEIKJIYHAPOJHBIX 1 POCCHHCKMX — HAyuHbIx  Kon(epenimii B obacty
MATCMATUUCCKOIO MOJICIIMPOBAHHA.

B pamkax yucOHOIO Kypea 1PElyCMOTPCHbI MACTCP-IUIACCD! HKCHEPTOB U CHCIUAIMCTOR
na ochose webinar kommannii  Softline.  Statsoft. Mathsoft. Bujico webinar  yKazaHHbIX
CHEIMAIHCTOR HaXo/sTes B o0miem joetyie B cern Internet Ha COOTBCTCTBYIONMX Cal1ax, a
TAKIKE IPC/IOCTABISIONCS acuparTam B JIOKAJILHOM BEPCHH.

JIeKIMONBIH MATEpUal HOCHT TIPOOJICMHBIH XapaKTep U oTpakact NpoQGuIb DO OTOBKH
corymatreieit. Ha JIeKimnsx n3iaraiorest OCHOBHBIC TCOPETHUYCCKHE TTOJIOKCHHUS 110 W3ydaeMon
reme. B niporiecce M3JI0KEHHS BCCTO JICKIMOHHONO Marepraia 1o BCCM TEMaM H3ydaeMoii
JMCIMIUIMHD] [PEMEHSIOTCs MH(GOPMAITHOHHO - KOMMYHUKAIHOHHBIC TEXHOIOIMH, & UMCHHO
VICKTPOHHBIC  HOPTPOIMO  (IPE3CHTAMI 1 OHOPHBIC konciekrsl). 1o kamupon rTeme
JCKIMONHOI0  Marepuaia  pa3paboTanbl  HPE3CHTAIHH. [Ipy  1POBEJICHUM  JICKIMOHHBIX 1
HPAKTHUCCKUX  3AHSTHH  IIPC/LyCMOTPeHa HEMOCPEICTBEH A JICMOHCTPAIMst  PCHICHUA
KOHKPETHBIX 3a/1a4 B 00J1aCTH YIPAB/ICHHS KAICCTBOM € HOMOIILBIO COBPEMCHHDBIX TTPOIPAMMHBIX
KOMIIJICKCOB M CHCTCM.

‘ \ OOpa3oBATEILHBIC TEXHOMOTHIL, HCHOJIB3YCMBIC TIPH peajzarn ‘
Ne Paszuei (rema) Pa3IMIHBIN BIIIOB yueOHOI padoThl ‘
1/ JIMCTIH T HDI

Jlekin

KOMIBIOTCPHBIC  CHMYJISILIIIM, - Pa300p  KOHKPETHLIX cn'rymmi’i.\
[PE3EHTALNN | OTOPHBIC KOHCHICKTbL MATCPHAIbE BY30BCKHX M
BHYTPHBY30BCKMX TeJICKOH(DEpeHImit B cern Internet, a TakKe
Marepualibl - MEAKLYHApOIHbIX POCCHITCKMX  HAYUYHbIX
kotdepenimii B 00NacTH  YIPABICHHA  KaUCCTBOM,  MacTep-
KJIACChl YKCHIEPTOB M CIICLHMAIMCTOB HA OCHOBC webinar.
KOMIBIOTEPHbIC CHMYJISILIMK,  Pa3sOOp  KOHKPETHBIX cuTyatm,
HPE3CHTALLAM 1 ONOPHBIC KOHCHCKThI, MaTCpHaiLI BY30BCKHX U
[ToHsITHE CHCTEMbI MEHC/UKMEHTA BHYTPUBY30BCKIX TeJIeKOH(pEpeHItit B cern Internet, a TakKe
KavecBa MaTepHaibl  MCHKLYHAPOJHBIN - POCCHICKUX  HAyUHbIX
kondepeniuii B odacTn  yUpaBjCHus  KaUCCTBOM, macrep-
KJIACCHI YKCTIEPTOB 1 CHCHMAIHMCTOR HA OCHOBE webinar.

CocTostHre Bolpoca, IBOJIKO LLHA,
TEpPMHUHBL U orpeJICJICHMs KaTcropumu
KayecrBd

(§9]

KOMITBLIOTEPHbBIC  CUMYJISITIH,  Pa300p  KOHKPETHRIX cuTyanmii, |
HPE3CHTALMA 1 OHOPHBLIC KOHCHCKThI, MATCPHAIILI BY30BCKUX 1
COBPEMCHHBIC METOJIbI MCHEJUKMCHTA BHYTPHBY30BCKHX resiekondepeniutii Bocern Internet, a Tarae
Kaueca MaTepHaibl  MEKILYHAPOJHBIX 1T POCCH fiCKMX  HayUuHbIX
kondeperiutii B oduacTn  YIPABJICHHA  KAUCCTBOM. macrep-
| ‘ KJIACCHI HKCHEPTOB M CHCIHAIIMCTOR HA OCHOBC webinar.

(%)




6. OIIEHOYHBIE CPEJICTBA JUIS TEKYUIETI'O KOHTPOJIS
Y("lllCB/\EM()(’?'l‘I/l,Ill’()MlC'}KY’I‘()LI'Il()Vl ATTECTAIIMU 11O UTOI'AM
OCBOEHUS JIMCHATIIMHBLL U VUEBHO-METOMYECKOE OBECHEYEHWE
CAMOCTOSTEJLHOM PALOTBI ACHHUPAHTOB

JLUIsE TEKYILET0 KOHTPOJISE Y CHEBACMOCTH HPHMCHSCTCH recruposanne. Hpovexyrounas
arrecramus HpoBoTest B popme 3auera.
6.1. Bonpocsl Uit TECTHPOBAHMS.

. KauecTBO HPOLYKIIMH ITO!

“BBICOKHMI CIIPOC TIPO/LYKIIMK Y NOTpeOHTeNeH:

_COBOKYITHOCTH CBOMCTB, 00YC/1aB/IMBAIOIINX €€ TIPUTOJAHOCT VAOBJICTBOPSATH ONPE/IC/ICHHbIC
HOTPEOHOCTH B COOTBETCTBUM € CC HA3HAUCHHCM.

~BLICOKASH 1ICHA HPOJLY KUK,

2. Kak MMCHYETCS aMEPUKAHCKOE 0OLIECTBO 110 KOHTPOJHO KatecTna.

-AOKK:

-ACEAH;

-TOM.

3.11eim coBlanmst CUCTEM MEHE/UKMEHTA KauecTBa:

CHOBBITICHHE KOHKYPEHTHOCIIOCOOHOCTH, OpUeHTaLMS Ha HOTPEOUTECISL, 110y UCHUE TPUOBLIH:

CHOBLIICHHME OTBETCTBCHHOCTH PYKOBOICTBA M KAUCCTBA TOBAPA MK YLy,

~COBJIANUC YCJI0BHI padoThl COOTBCTCTBYIONINX PHIHOUHOM HYKOHOMMKC.

4. 1 J1aBHOE B OTHOIICHUM K KauecTBy B ANOHUK:

-HIMPOKOC BHE/IPCHUC HAYYHbIX pa3paboTOK, BHICOKas CTCHCHD KOMIBIOTCPH3AIIH. MaKCHMalIbHOC
UCHOJB30BAHUE BOBMOKHOCTCH YEIIOBEKA;

-pocT OIOJUKETHOIO (PUHAHCUPOBAHMS HAYKH H 00pa3oBaHms:

SKECTKHMIL KOHTPOJIb KAaUeCTBa PO/l KIMK HA 3aBEPLIAIOIINN CTA/IHAN €€ U3IOTOBJICHMSI.

5.B kakoil cTpaHc yrBEpiAJIeHa HAlMOHAIbLHAS TIPEMHUA MMCHH M.boJiproka 3a BbUIAIOLIHCCS
JoCTiKeHMd B 00J1aCTH TTOBBLILICHHS KauecTsa NPOJLYKIMK?

-slnonms,

-l 'epmanmsi:

-CLIA.

6 Baskhcitiicii  OTIMUMTEILHOR  0COOCHHOCTHIO EBPONEICKOro 10/1X0/1a K PCHICHHIO 1podIiem
KAueCTBa HPOJLYKIMH SIBJISICTCH:

“BXO/IHON KOHTPOJIbL MATCPUAIOR!

_COB@IME  PErMOHAILHOR  MH(PPACTPYRTYPBI M CCTH HATOHAJILHBIN  Opratusaimii.
VIIOJIHOMOUCHHBIX TPOBOJMTD PabOTHI 1O CEPTHUKAIIAN TIPO/LYKIIAH 1 CHETCM KauCCIBa, aKKpe/IMTalmm
Jrabopatopuil, perueTpaliis CHEIHAINCTOR 110 KACCTBY .

“KOHTPOJIbL AMIAPATYPhl, JIAIOICH HHPOPMAIMIO O KAUCCTBC HPOYKILH.

7 Kakue CHCTEMbl MCHIOJIB30BAIMCH B POCCHHCKOM OIBITE YIIPAB/ICHHS KAHCCTEOM ?

bUIl, KAHAPCITW. KC YKIL

—cucrema PJICA:

—cucrema TQM/

8 CocTap/ONMMH KauecTBa IATH «1» B KOHLCHTHHH TOM sipsisitoTCS:

~OULYHIEHHS NOKYHATENs, KauecTBO NPO/YKIMH, KAYCCTBO YCJIYT, KaUecTBO MPOICCCOB, KaUecTBO
HPCIUTPUS THSL

O/, MANTMHBL, MATEPHAIl, METO/1bl, OKPYZKAIOIHas Cpe/ia,

-OpreTPYKTYpa, HO/UICPIKKA, AKOHOMMUECKHIT YCTIEX, 3alliTa OKPYIKAIOIEH CPC/Ibl. HMHIUK.

0.B KakHX CUTYalMsIX IPUMEHSIOTCH MEKLY HAPO/IHBIC crangaproi UCO 90007

-KOI'/1a KOHTPAKTOM 0000 O1'0BApHBACTCs HEOOXOAMMOCTH HX TTPUMCHCHUA.

_KOIJ1A 1HOCTABJISETCS TPOLYKIIMS BOCHHOIO HA3HAUCHHWS,

_KOI/1A 1HOCTABISICTCS TIPOJIYKIHMA OBITOBOTO Ha3HAYCHHA.

10. Yro sxouwmt B nonsrre PDCA nmkiia Jlemunra?

CKOHTPOIIL MATCPHAIIOB. KAUCCTBa, annaparyphbl. undopmaru:

SIIAHAPOBANKC, [IPOU3BOJICTBO, KOHTPOJIb, COBCPIHCHCT BOBAHKC:

_COCTABICHUE KOHTPOJILHOH KAPTHL. JIMarpamMmbl, KOPPEJSHIMOHHOTO HOIA. Jarpammbl Menkasbt.

I'1. Jlnarpamma llapero vro:



~ocobas popmMa BEPTUKAIILHOIO CTOJIOUATOTO rpaduka, KOTOpas 1HOMOIact Oupe/Ic/iuTh
uMetoecs HpodIIeMbl M BLIOPATH NOPSAIOK UX PCIICHMS.

~KpMBas II0CTPOCHHAS 110 KPAHHHM BEPXHUM TOUKAM:

-JiAarpaMmMa KoTopas Ho3BOJISICT NPEJICTaBUTE X0 TIPOLECEa BO BPCMCHM.

12. Jlnarpamma Mcukagbl 310:

-rpahMUECKU| METO/L PAHIKHPOBAHNA podJIeMbl;

-MarpamMmma paccenpanus (KoppessitmoHHoOe nose):

-[IPUUUHHO-CJIC/ICTBEHHAS JiHarpamMma.

13. B 3aBHCMMOCTH OT CTA/IMU IIPOU3BOJICTBA BBIJICIAIOT:

CKOHTPOJIb ICOMCTPHUCCKUX (OPM 1 Pa3MEPOB!

-HIPE/IBAPUTEIILHBIN (BXO,/HOM ). TIPOMEIKYTOUHbIH H OKOHYATEILHBIH KOHTPOJIb!

“UHCHEKTIMOHHBIK KOHTPOJIb.

14. Cepruduranus 51o:

_ACHTEABLHOCTD 1O TIOITBEPAJICHUIO COOTBETCTBASE TIPOJLYKIIMA MK YCJIYTH YCTAHOBJICHHBIM
TpeOOBAHMSAM,

SMCHBITAHMC MM OHCHKA HPOJLY KK WK YCITYTH,

3asiBKA Ha 0JAyueHue cepruduKara COOTBETCTRHS B PCrHOHA/ILHOM oprame BjacTu 1a
BLINTYCKACMYIO TIPOJLYKIMIO HITH YCIIYTY.

15, Opraii 110 ceprupuKainm H1o:

~OT/1CI1 PCrMOHAIIBHOTO OpraHa BJlacTi:

~ored (pestepaibHoro oprata BjacTH:

-AKKPE/IMTOBAHHbIA OpraH, KOTOPBIH NPOBOMT CEPTHRUKALMIO W HECCT OTBETCTBEHHOCTD 3a ee
pe3ylibTaThl.

16. BeposatHocTh NOHa/laHds pesy/ibTarta U3MepeH s napaMerpa Kauectsa B olpe/iesIeHHbII
MHTEPBAIL HAXOJIMTCS KaK:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z);

=Pi=h+sx/Z/

17. CUCTeMATHUCCKHE TOIPEHTHOCTHE

CHOCTOSHHDBI 110 BEIMUUHC W 110 3HAKY WM U3MCHSIOTCS 110 OHPC/ICIICHHOM} JAKOHY:

“HE 1TOCTOSHHDI T10 BSJIMUHHE W 110 3HAKY:

ey’ T ceOsl HE NPeJICKa3yeMbIM obpasom.

18. Jutst HOPMAJILHOI'O 3aKOHA PACTIPECIICHHSE CAyUAHBIX BCJIMUMH XAPAKTCPHBIM SBJIACTCH.

- TpeyroJbHas (popma pactipe/ie/icHus .

- pAMOYTOUibHAs (pOpMa paciipeCICHus,

~HKCHoHCHIMabHas popma paclpe/IeIiCHUs.

B()lll’)()Cl)l JIJIsE HOJAITOTOBKH K 3avucry:

I IpuHIMIT MCHEDKMEHTA KaIeCTBa «TOoCTOSIHHOE YJIYUIICHHC

2 Ilousrust 1 npudimibl TQM.

3 Cuerempl kavecersa Ch1T, HOPM, KCYKIL

4 1lopsytok cepTH(UKAIMI HPOJLYKIAH W YCIIYT.

S bazosbiii npunimn TQM «AkienT Ha noTpeduTeIIs

6.Hasnaucnne u cocras cranapra cepuu ISO 9001:2015.

7 baszosbiit npunimin TQM «llocTosHHOC YIIyHICHHE (IPOICCCHBIN H0/IX0/1)».
Q& CraruCTHUCCKUI MCTO/L KOHTPOJIs KadecTBa «Jlnarpamma llapero»

9 baszopbii npunimin TQM «Bosicucnue riepeotaia»

10.Cocras nukia Jlemunra.

11 Basosbiit npunia TQM «YipajicHuc Ha 0CHOBC (akroB 1 JI@aHHbIX»
12.Cucrembl kauecrsa BT u KAHAPCITN.

13.Crarucruiacckuit Meto/1 « KoHTpoJIbHBIC KapTh»

[4.11ocTpocHAEe JHArPAMMBbI KaK 0JIHOI0 U3 HHCTPYMCHTOB YIPABJICHUS KaYCCTBOM.
15 OcHOBHbBIC 110JI07KeHMs 3aKoHa «O0 odecIedCHuH C/IMHCTBA U3MCPCHUIY



16.Kpurepun npemuu pagureincrsa P®d B 001acTn KauccrBa.

17.Tpebosans « uporeccam AL B CMK 1o ISO 9001.

18.CojiepKanie mporpaMmmMbl MCHE UKMEHTA KadCCTBa Jlemutina.

19.Cpestcria 00eCIeUCHMst ¥ YIPaBJICHUE peCcypeaMi 1 CMK 1o 1SO 9001:2015.
20.1'ypy kadecrna (JIxypan. Deiirenbaym. Kpocou. Taryrn, Menkana).
21.01eHKa Pe3ylbTaToB ACATCIbHOCTH B CMK no 1SO 9001:2015..

22 M3mepeHue, aHaiiis, Yy ineHne (tpebosanue [SO 9001:2015).

231 [pHHIMIILI COBPEMCHHOIO MCHC/DKMEHTA KAUCCTBA.

24 Kpurepun 1pemun M. bojuipuoka 110 Kaueetsy B CIIIA.

Tempi pedeparos k CPA

B pamkax camoCTOsTCIbHON paboThl B HPOIECCE H3YHUCHMS JIMCLHTLITHHDI acrupanT
rorosut pedepar B COOTBETCTBHM € BpIOpaHHOi TemMoii. Tema CaMOCTOSITEIBLHON  paboThI
BBIOMPACTCS U3 pacueTa HalpaB/ICHHOCTH (poguJist) OJAOTOBKH.

|.Ceprudurarust CHCTCM MCHE/UKMCHTA KatecTsa.

D3 PD «O6 obecIeuenny ¢JIMHCTBA H3MEPCHUTD .

D3 PD «O 3ammre npas 1HorpednTesieiy.

AYJITHL KQUCCTBA.

PocCHIICKHI OITBIT YIPABICHUS KAuCCTBOM (CHCTCMBI UL TTOPM. KAHAPCHN. KC

[USIN

o~

wn

VKII).

~

). Ipemust Lpasureinersa Pd B oOsacT Kauccrna.
7.3arparbl HA KAYECTBO.
8. KpyiKKK KauecTBa.
9. Mesk/ryHapo,Hast OpraHu3aiiis 10 CTaHiapTsaiii (MCO-1S0).
10.Merojt «lllecTs curm»
1 1.KCIEePTHBIA METOJT OIEHKH KauecTBa PO KIMHI I YCIIYTH.
12 Benumapkuir. Onpe/Ie/icCHHE 1 Ha3HAuCHNE METO/1a.
[3.Kpurepuii npemun 110 Kauccrsy B sliionmn.
14.01bIT YUPABICHUS KAUCCTBOM B CIHITA.
15.01bIT yHpaBJICHUS KAUCCTBOM B CTpaHax Erpocorosa.
16.1IpuHInIb YIpaBJiCHHs KaUeCTBOM D). Jlemunra.
17.Crarucruiecknit Mero/t «lIpuanHHO-CICACTBCHHAA Jarpamma McnkaBb».
18 1Tonsitue TQM. puniuiinl TOM.
19 Hasznaucuue ¥ cocras craniapTon cepiu 1SO 9000.
20).CraTucruueckuii Mero)t «Jlnarpamma [ lape1o».
211 nkn Jlemnmnra.
7 Craruernacekuii Mero)t « KonTpolbHbIC KapThiy.
23.1'ypy kadccrsa (Jlaypan, deitrendaym. Kpocon. Menkasa).
Pesysbrarhl paboThl OQOPMIHIOTCS KAk OT4CT corsiaco TpebopanusM K pedeparam.
HOSICHITTCIILHBIM 3alIMCKaM  KYPCOBBIX M JIMIIOMHBIX pabor Bal'V.

7. VYEBHO-METO/IMYECKOE " HH®OPMAIIMOHHOE OBECHEYEHNE
JIMCIUTTIJIMHBI

a) OCHOBHAsH JIHTEpaTypa:

| 3auxa W.T. CucreMHOC YUPABICHUC KAYCCTBOM H AKOJIOIMUCCKUME actiekramn: Yuehnoe
Hocoone/M. 1. 3auka. B.M. CMOIICHIICE. 1011 deyos. M. Bysosckuii yucOnnk: HUILL
UH®OPA-M, 2014-256 ¢. ISBN 078-5-9558-0364-7.

2. YupasjicHue KauecrBom |Duexrponbiii pecype| / Arapkon A. 11, - M. o Jlamkor n K.. - M.

M3@re/bCKo-Toprosast Kopriopalus "Jlamkos u K. 2014, - 208 c. [SBN 978-5-394-02226-5:



3. YiupapicHHE KaucCTBOM HPOLYKIMH [Dnexrponnsiii pecype| / Maromeios 1. [ - M.
Jlatkos n K, 2013,

0) oo TCILHAsN JInTeparypa:

1. Yipasichue Kauccrsom | sexrponnbiit pecypel] / FL HL Muxeesa, M. B. Ceponrran. - 2-¢
w3jL., uenp. v o, - M.t M3jaresibeko-Topropast KOpHoparis "Jamkos u K", 2014, - 532 ¢.
ISBN 978-5-394-01078-1.

2. Vipaslicine KadaecTBoM: Y acOHNK / O.B. Apucros. - M.: MHOPA-M. 2012. - 239 c.; WiL;
60x90 1/16. - (Buiciiee obpasosanne). (neperier) ISBN 078-5-16-001953-0:

3. DIEKTPOHHOEC M3JI[@aHKC Ha OCHOBC: BceoOmiee  yupapJieHHC KaucCTBOM: yueOnuk / B.H.
Aszapos, B.I1. Maiibopo/ia. A1O. Tlampiues. 10.A. Yemanos - M. @IBOY "YuebHo-
METOJIMUECKHI TIEHTP 110 00pa30BaHMIO Ha HKEJIC3HOLOPOKHOM tpancnopre”, 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammioe obecredenne u Murepuer-pecypent:

Lawww,visu.ru [ rasnas-Crpykrypa yruupepentera-CrpyKTypHbIH - H0JpasICcHs-
butsnorexka-BilY-"dnekrponnas OuOIMoTEeKa- DICKTPOHHbIT Karaior-Bxost 0¢3 apropisaii-
Ocnhophoii karaior-Marepuaibi-Temarnka-llouek-.....

Chttp://www.znanium.com

. http://www studentlibrary.ru

LI I

- httpy/www.antie-r.ru

N

. http:/www knigalit.ru

6. hitp://www.mami.ru
7. htp/nwww iprbookshop.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JIMCHUITLINHDI
(MOJLYJIsT)

Jlucrmiunna «YpaBjIeHue KadecTBOMY JNTAcTes Ha kadepe YKTP nace MaTepUaAIbLHON
Gase. JICKIWMOHHbBIC 3ausTHs IIPOBOJSITCA B ay/IMTOPUH 306-2, LpAKTHUCCKUC 3aHsTHs B
KOMITLIOTCPHOM KJIACCE dy/IMTOPU 332-2.

Ayjmropust 332-2 KOMITBLIOTEPHbIH  KIACC, TOJIKIIOUCHHBI K CCTH yHUBEpCHTETA |
Wirreprer. O00py/l0Balne BRIIOHACT: [IDBM 10 mrryk: ckamep 1 nrm.. KCCpoKe- 1o
MYJILTHME M HBIA TPOCKTOP. Ayyuropus 306-2 Briovact 000PYJIOBAITIC: MYJILTUMC/ A
qHrepaKTHBHas  Jlocka  (pupmbl «Hitachi-Starboardy.  xommbiorep  Core-13? Pentium-4.
MYJILTHME IMHHBIA TTPOCKTOP.

[Ipu  HPOBEICHAN  3AHSTHIT  HCIONB3YCTCH CHE/YIONIEE  HPOIPAMMHOC — oOCCHe eHne:
HPOIPAMMHbIH KOMILICKC HPOIPAMMHBIH KOMILICKC MAPLE 15. Simulink 2011b, STATISTICA
8.0. STATGRAPHICS1S5. Ms. Windows 7. Microsoft Office 2010. 11O Hitachi Star-Board.
Comsol Multiphisics 4.2.
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