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l. uEJrrr ocBoEHI/.n II/;C\t{rrJrr4Hr,r
I{emro Aacllun.olrHbl tBJl.'erot o3Har(oMJreHMe acnr4pa.HToB c ocHoBaMr.r

paapa6orrofi uH0opvaqlloHHbx ducrerr,r w ux essexrrznnofr oKcrrJryararlr4r4
COBPEM CHHbIX H AYqH'IX I{CCJICAOB ANI,TI, U I{HX(EHEPHI,IX IIOAXOAOB.

flpu ocnoeur.rr4 Kypca peurarord_a cneAyrorqtl e sararrr4:

' u3yqeFllIe MeToAoB opraHLI3?IIIrI4 npoIl3BoAcTBermoro rI )(]qecca e o6rac.1,u 
"qs,4anurrlporp€rMMHoro o6eclerreHz rr:

aH$ opnraqr4oHrrbrx rexuolornfi .

AeflTeJrbHocrr4 r! o6nacru
r{He opMa.rlr4oHrrbrx rexuolornfi .

PE (fIIOII BO
lzcqrzn r r^/\Fho'rtr___

orHocr,trcrK 
ITIpO|paMMHbIXIIDOTVIKTOB)
trca Bl O[Oil noaroto"n"

ii;:::T":,"-_^ Ka rr Bblqllcrlr4rerrT,Halr t**""*u,i (nposunr
<Marer'rarussun.rs MUI-(eJrupoB aHvte, FLIcJreHHrbre eroAbr t4 KoMrrJrer("", ,rpo.puronrijl 

*'n"t"'-
fiucqunluHa 143'yr{aerafl' Ha droporrr r< e r.r rpe6yer Hiuruqan 6*o""rJ sH4uzri n

cnelyrorqr4x o6racr.sx :

o Eagu AaHHr,rx;
o O6texrHo - opr4 eHrr.rpoBaHH g e rrporpaMMr{poBaHpre ;o Be6-nporpaMMr4poBaHr,re 14 ocHoBhr ned-4zsafiHa;
o llnrenlreKTyaJrlHbre crzcreMbr;
o zncrpyMeHTarbHbre cpeAcrBa pa:pa6orrcz flporpaMMrroro o6e:cneqeHLrrr;o [oxynaeHTr]poBaHr4e z ceprhQuKaL\Lrfl..

Aacurznnnlra Sopvzpyer 3HaHHt H HaBbIKt4. Heo6xo4nvbre B rrpaKTu.recrcofi ref,TenbHocrr4accJleAoBareJl-f,, u 
- 
tttn*L" ,rp".roluuuren-s-r4ccne.qoBareJr.fl n rl6ra.cru #djil;?#"t;

RETrrTtr.nrrrornunrY D '^^, ---\-- ----EBbrrrr.rcnr{TermHof, TexHrrKr4. B pavxax yre6u
BbrrloJrHeHrra HayrrHbrx trccne4onaHhft v rtp
aTTeCTaIII4LI.

3. KOMTIETEHUT4I4 OEyTIAIOilIE
OCBOEH

B pe:ylrra:re rtyqeHr{r lzcrlr4nnvHbr acrt
KOMNETEHIII,I-flMI,I:

o YK-1, cnoco6nocrbro K Kpr,rrr.rqecro
4ocrlzxeHufi, reHeprrpoBaHuro HoB
lpanTrdqecKr,rK 3a4aq, B ToM fucre e i\a

o olIK-S, cnoco6Hocrblo o6rexrusHo oqeHl4Barr, pe3:/nbrirrbr r.rccJren,o eaH[afi npaspa6oror<, B'rrroJrHen'rix Apyrr4Ma cneur4anvcraMr4 Lr " opnr" 
-;;j;;.;

r{pex/ieHrif,x.;
o OIIK-7, BrIaAeHI4eM MeroAaMlzt rpoBeAeHI4r rrrlreH,rHbD( ,,..]rt.ooJu"rf.

JII4IIErcIIPOBaJflI4-fl I4 3NITIIZTbI AB K NPAB IIPU CO3,4AHIII,I I4HHOBAIIIIOHHI;X 
"PO41'O,()"e o6racu npo(feccuosanrn6ft bHocrr.T.

o..r"3"t1tTfr]"HileH,-f, 
Alrcllt4nni'*ru o6yr rJuticsAoD*eH AeMoHorpr4poBarr, Jn.av.pru".

1) 3Hatr
. MO.4EJIII XI{3HEHHOIO III4K.IIA IIPOTPAMMHO|O !I3AENI4,I: V 11PI4rriqUNbI I4X

yrrp48ner{ilt
Ha ocHoBe

r4crorrb3.BaHLrfl,npv pa:p160r'xe r4 BHeApeHr{r{ nporpaMrv{HbD( tpooynr.!?vrurI,
' Mero,4bl OIIeHKI4 eQ0exr4nnocrI4 BHeApeI{Hr rrporpaMrvrHbrx [poryKroB s 6r4s'ec-rpoqecc rpelMerHoft o6riacrrz (OllK_5):

' HarpaBJ-reH[r pa3BlZ'TUfl MeroAcrB u [porpaMMr{brx cpeAcrB rruJrexr4nuofi
naqnaSorrru rrnnFnqr\rrr"^J^ ^r<^^- /.\.-rr F\paspa6orrz nporpavuuon

rYrv rvAvD yr IrPUr pilMlv
io o6ecue.reuzx (OIIK-5);



2) Yuerr

4.

C OAEPXTAIII,IE AIIC UUIJII4HbI
Teurr.nercuuftlbr JreKullu

1) Bne4eHrze. ocodeuHocrl'I ttpofpattrroro rpoAyKra KaK r.r3AeJrr{rr. MoAerur ior."d"no.o
III4KJIa npofpaMMHoro rIpoAyKTa. Xapa lrepucrl4Ka orAeJrbHbrK gTarroB ic"a*rdrr"opo
III,IKNA.qr4Kna.

2) Opranz:aqur npoqecca [por43BoAcrB

ofi npoexruoft paspa6orne AI4CI Cpq.qcrna
aBToMaru3iauIllr ]flpoexruoft padorrr.

4) MapreurrlroBble I4ccJleroBanr*.s e cQepe ran$opuaquor{Hbrx rexHorrorrrit. Ilpo6neruu
peKpyTr4Hr.a n Ic,AfoToBKrl KanDoB BpeKpyTr4Hr.a n rc,AforoBKrl KaApoB B

5) 3a4a.rra u npo6reubr uHQopfr,rarlu
B

6)e
T

4. C'I'PYKT
AOeMX:OCTb llr{cqun

A lr c OIIEPXAHT4E Ar4CUI,rUrr4HhI
coclaBnter 2 sa.rerHtx e-nzHr4frbr- 72'tacaO6ttla{

Ilb
r'ln

Pa:Ael (reua)
AIICUUTIJIHHbI S/

(!)
4
(D
l+

Bagsr yve6nofi pa6orn, BKrrroqat
caMocrprreJrbrryrc pa6ory

acrrr4paHTOB

tr rpyAoeMKocrr (n qacax)

O6rexa yve6nofi

Pra6olbl,
c IrpuMeHeHr{eM

H HTellaKTl,rBHbtx

MeTO.qOB

(s uacax I Yo)

Oc

)

nF

(rt

,pMbr lleKyulero
KOHTpOrrr

cneBleMocTr{
(no Heoern+,t

cearcpmpa),

Qopua
oue{y'ro.rHofi
A,TTEQTAIIHI4

t ceuZcmpa-tt)

I

o

()

(.)

F

t-''l

F
F

ca

o

ic
(g l-

^;j\o

C)

Xla

l/.

()
t/

tr
:'/.

XHsneunrrft
III4KJI I{
ynpaBJreHr4e

KonnexrnsHofi
paspa6orxoI
[porpaMMHbrx
CI{CTEM

2 t-5 8 2 20 2120,%

4 /29,60h

pel lruur.]xonrpolr
Ntl

2 I,Inuonaquonua.a

Ae{TeJrbHocTr, B

c$epe
raHQopuaquouu
rrx rexnonorzfi.
ZuQopuaquonn
uft lreneAxlretrr

2 )-tl I2 2 28 per ITI{FIf-

N
KOHTpOJIb

tz

Bcero 2 2 )o 4 48 6 /259:/o :aqd'r



7)
8)

e)

Oqeura DKoHoMr,rqecrcoft sS (reKrr{BHocrr,r AI4C.
Oco6eunocrr4 yrrpaBJreunx pdzpalorrofi u corpoBoxAeHlreM
Ynpaueuue paspa6orroft ra corrpoBoxAeHueM lro 6rElrnrn<

ne6-upoexron.
rpr4Jrox(eHzft { nc'rpoeHr{brx

cobcrneunocrbro B c(furepe unr$oplraqmoHr{bx

flDarruqecrlre 3aHqrrlfl
Cnucor reM npaKT[rrecKr,rx 3

1. Xusueuurrft qraru u yrpaBJI q KonJreKrr{nHofi parpa6orrofi uporpaMMHur* clct"ruf.
2" I'Innonaquol{Hat AetreJlbHo r{ c(fepe lrn(foprraaqproHHbrx re HoJrorr4ft" I4nr[ofirraaqpoHnuft

BbIIII4CJI'TTEJIbIT.bIX CI4CTEM.

l0)Ynpannenue lrHreJrJreKryanrnofi
TEXHOJIOII4I{,

MEHE,II}KMEHT"

5. OBPA3OBATEJIbHbIE TEXHOJIOIINU
B pawmax JreKrllronuoro Kypca lr lparTurrecxnx 3ansmfi:lMK4x JreKqr4oHHoIO Kypoa lI [paKTHI{eCKI{X 3aH'TLII4:

o TexHolomx npo6neMHoro o6yrenux (case study). nlpu paccMorpeErilu npnpocon
lpaKTl4rrecKoro [pI4MeHeHI,Is paCC[4OTpeHHOrO ',]eopr3Tr.rqecKolo MaTepuafla,
plctloJlE3yercs luailor c o6yrarorqraMrlcrr Ha [peAMer Bo3MoxHbx cnocii6on trie.ureHzx
locraBJreHnoft sal{awr.rrvv r 4DJrwqnwyL J(LL\qvI.

B panmax caMocltosrenruoft paSorrr:
o Texuonoru.r npo6lerr,rHQro o6yreuux (case study).

Pefiurnr-rconrpo;rr J\bl.
Cnucon BolpocoB:

Pefi runr-rconrp o.ur, J\b2.
Cnvcor< ganaHraft:

1) 3adauu
2) Mecrno rconmauueit.

6.

3) I'Icnonasoeauue pecypcor uuQopnat4uottttbtx cucrneM.
4) LluuoeaquouHble npoeKmar e cQepe pazpa1omxu u euedpeuun uutPopruaquouuutx cubmeu.
, Crnapm-anar
6) Oqeurca exouonuvecrcoil sQQuimuenocmu AI,IC.
7) Oco6euuocmu ynpazileHun pazi2a6omrcoil u co
8) Vnpaeneuue trtaspa6omrcoil f conpoeocrcde

B btvl,tclumerbHblx cucmeM.
9) Vnpaeneuue uHmerileKmycuuud,ilcodcmeeuuoc

orIE

CAMOCTO.flTNITHOfr P,q.NOTbI ACTII4PAIITOB



O-flf eJIbHOrO IZ3fIeI:II4t :

Memodut KqrbKyr'tupo^ aHun aed e cmouJvtocmu npozpeJvtturLtoza, usoeJntn.
Irameumuute uccnedoeaHun u oqeHKa KoHKypeHmocnocofiuc,cmu Hq pwHKe npozpa'I4,r4Hozo

o6ecneueutn.
Cmp am. e zwt e cKo e nn artup o e Quue.

f: : ::, y:: 
:. :1: 1, : 

*y, e,H m y np a rc H un u u u fi o pu an t u3 aqult np e o np unm 
Vn.BuympuQupueHHo e 6nd acerpup oB aHue,

I4ue e cm ut4uu e c S ep e t m $ op4t at4uo HHbrx m e x u o,t o zuil.

t)
4
,
4)
5)

6)

7)

8)

e)
10)

4)

Bonpocr,r rc gaqdry.
O c o 6 eu u o cmu np o ?p a.l4M u o z o np o dyrcn1a K aK uz d enun.
Modenu )rcusHeHHo\o l4uKna npoepaM.I,tHozo npodyrcma, )lapat(mepucmuKa omdenuuutx

4pouteodcmea almowamusuponaHHbtx uufiopuatayoHLtbtxcl
oercmuoit paspa1omrcu u.npodyrcmoe.

u mexHonozt,tu aemouamtlsupopauuutx
uubopuaquoHHbtx cucmeAt. "-[--:

6) - 
oaspa6ontrce AI4C.7) ;:;i:T;:;L,patiomrce Ar.rc8) eoprarauirutffi rnexuonozuti.9) Ilpo,neuut peKpymuHza u nodzomou*, no$i{u'"i6ri ,rOopMal,poHHor* rrr}ron)p,u.I0) 3ada,au u npo6neuu uueopuaquoHHoao ueuedtcueuma.

I1) Mecmo uuQopuat4uoHHozo ubuedcrcueHma s ynpa,fleHuu rcounauiueti
12) I.IcnonueoeaHue pecypcoe uueopuat4uoHHbtx cucmeM.t,ll 

#:;#::::Hbte 
npoeKmut e qsepe paspa6omrcu u auedpeuwr urQtopuat4uonrio culcmeu.

t 4) Lmapm-anbL
15) Oqeurca oKoHoMuvecrcoii eSe!rcmueuocmu AI,IC.
I 6) oco6 enuo cmu ynpazneuun p alpa6omrcoit u conpoe ocrcd eHuetut ee 6 -npoercmoe.
17) vnpaeneruue pcspa6omrcoil u conpoeocrcdeHueM uofuuauuutx npuJ,touceHuti u icmpqeuuurxqbrrlucJlumenbHbtx cucmeM. ",
]8) Vnpaaneuue 'uHmetlneKmyaalnoii co1cmeeuuocmuo B c(h,2np ,,u,lrn,in,n,,")vnpq'neHue ,HmerreKmyaapuoii co^cmeeuuocmbrc e cQepe uuQop,uatploHHbtx

mexnoaozttti.

r)
1I

?i

re)
20)
2r)
t trzz,/

zJ)
24)

7{)

26)

27)

28)

Ifameumuue ur:cnedoenHl,tfl u \

laerurca 
KoHKypeHmocnoco6uoc,mu Ha pbmKe npqqpar4uHo2o

o6ecneqeuun.

Cmp arnezuLt e cKo e ruLaHup o 6 aHue.

;::::#":::":"::^:,:,:M'.:f l:o*neuunuuuQ,Mqmuse,t4LtunpednpunrnulBuympu(tuptr,t e HHo e 6rc dcrce milp o 6 aHue.
I'Iue e cmuquu e c $ ep e uu e opilqt4uo HHbtx m e xu on o euit.



7 . yrrEEHO- MET OAI,ITIE CKOE Ir I4HO OPMAU|4O]HHOE OBE Cn ETIEHI,III
ArrcquIIJIlrHbr

a) ocuonHar Jrvreparypa:

MeroAo:rofHuecKlze ecloBbl yrrparlneHr.rr r zu(foprr,rarn3aL\uu 6asueba: |ueSuoe
noco6ue Anr Ey3oB I il.8. Anexcau4pon [rz ap.]; rroA.peA, A. B. Kocrpona._ \4ocr<na:ounaucrr r4 crarlrcruxa,20lz .-- 37 5 c. ISBN 979-5-2i9-0351.1i-1
Kocrpon A.Il. TlHsopruqur.ronu'ft M.H.AXM.HT: orle'Ka ypo
un$oprrraqr4oHubx crrcreM: lrouorpafrzx.- Bnagulazp :

focyAapcrBesutrfi yHr4Bepcrrrer uMeHr4 Anencan4pa fpr,rropbeBr4q
fpuroprenu'ra croreroBbrx (Bnfv), 2012 .- 124 c. : ur., ra6r. ISB
0203-6.
Exraxos IO.[. Opranzsaqwfl. 6ns*<tca Ha pbrHKe nporr)aMMHbrx npoAySroB [3nex-rpounrpt Exrarcon Io,[.- Snexrpou. reKc,xoBble AaHH6Je. - TOucx:Toncrzii yH'Bepcr.rrer cr'creM ynpaBrreHr.r, 

^ pup ou[r.orqo"n,n",
2012.- 3 968E9_568_5

6) 4ononnrareJrbHar nrrreparypa :

1' Kocrpon A.B. Ouronrr IaH$opMaIII4oHHoro MeHeAXMernraL: yue6"o. .ro",l6ere / A. B.

focrRon ;1.,f$;,i""1?pi9;iil^;-- Mocxsa: @zrr uor.r v crulLrarlrxa : Zngpa-M,
2009 .- 527 o.ISBN 978-5-279-03020 )_9. ---rr-- - -'

2. Jlurraes B.B. llporpaMMHafl uHxeueprr ,rx qlorpaMnn*n",f, npf4yrcron
[3lexrpoHHtrfi pecypc]: yue6uoe no B._. 3nexrpon] rercronue
,{aHHbre.-- M.: MAKC llpecc, 2014.-- 309 317_04750_4.

3' Jlznaes B.B. 3xonorrluxa +po?I3BollcrBa npofpaMMHbrx npoAyKroB f3herrpoungfinecvncl/fTrzrrer,pRR-Qno -^^,- r' ..'-,..--- ^,1 ..pecypcl/ Jlunaee B.B,- 3ne rpoH. rexcroBbre raHHbre._ frrf .: Cf,iH.fnf, )f f i._l ;n-;.
ISBN: 97 8-5 -89638-I 16-7 .

BJ rrepu o4{qecKz e U3 I.AHUfl :

aJ.

t.

2.

1.

2.

3.

3.

4"

Computerworld Pocctrs, ISSN: 1560-5213.
Mup fIK, ISSN: 0235-3520.

r) unrepuer-pecypcbr:

l. O$raqzanrnrrit caftr MeN4yHppoAnofi opraHzr3aurrur
Aocryna: http ://www. iso.org/ipo/home.html

Cran4apmr r.r KaqecrBo, ISSN: 0039-9692.
Computerworld Pocctrs, ISSN: 1560-5213,
\,f.-- TTI/ TCIC1\T" A^. E . E^^

npoerflIrroHHbrx ctrcreM, rrpoeKTopoM 14 uoyr6yrcorrl.
Mylrrr.rlre4zfiHoe rrpoeKrlrroHHop o6opy4oBaH[e.

no craErAap"rn3ar\r4Lr // PsNu{

3fpaHqM An-{

2' fly6lnnaqzu flrco6al{unrceHp rlo ilpl4Hrlr4nau yro6crBa HcrroJrb3oBar{rl.f, s zlurepHere
uao$uquamnorra caftreNielsenNorman Grouo ll pexuwrocrvna. ----l -^-ua o$uquamnorra caftre Nielsen Norman Group llpexuru.(ocryra:
https : //wwv. nngroup. com/artiples/author/j akob-nielserv
O$uqzanrHufi aafi r Workfl o iV Management Coalitio n I I p exu*rAocryrra:
http://www.wfmc.orgl
c airr, no cnarqdr*rufi ynpanneFv rc 6z:Hec-npoqeccaMr4 I I p exuot;,Aoc:f yra :
http://bpms.m/

8. MATEPI4AJIbHO-TEXFII4I{E CK OE OEE CTIEqEHI4E
Ar4CrU4rrJrr4Hbr

Jlexquouubre ayrr{Toprzz, ocHprrl€unrre rocxoft (4nr ruera urz uapxepa),



Pa1oqax nporpaMMa

Pa6ouyro nporpaMMy cocraBr.rn

Peqenseur
(lpeAcraBa:relr pa6oro4areta)

[rflp

Ilporparvrua paccMorp e*a lr ogo6pend ua

3ane4yroqzii r<a Se4pofi

c rpe6onaruilnru 9foc BO

3acel\aHkru

roAa

3ane4yrorqzfi ra$e4poii

(OI4O, noAuucr)

Pa6o.{a{ npofpaMMa p€rccMorpeua u o4o6perra Ha 3aceralvrrr

llporor<on J\b or

llpeAcelareJrb KoMr4ccr.nri

y.re6uo- uero4uuecr{oft KOMI4CCI4I,I

Pa6oqas rporpaMMa o4o6pena ua {yue6nr;ir foA

oAa

Pa6oqas nporpat\4Ma o4o6peHa uafln' n ' yve6Hr,rfrro4

flpororon 3ace1alr4flxaQe4pu }lb / _
3aselyrcquft xa$e4poft

Pa6o.ras [porpaMMa o4o6pena na .re6Hnrft roA

= 

tl/r,r-/,0, (. ,y'.

(uecro pa6orlr, golNnocrr,, @

t;-p6"

IroAII14Cb,)

or3o ofl.( 4_rom

3aeegyroqufi rar}eapoft



Pa6o.rag nporpaMMa o4o6peua ua

flpororor 3acenannfl, ra(fe4pu Nb

3ane4yroqufi xa(pe4poft

Pa6o,aas rporpaMMa o4o6peua ua

flpororor 3ace4anns. xa$e4prr Nb

yue6urrfi ro4

3ane4yrorqufi xa$e4pofi

Pa6oqas rporpaMMa o4o6peua Ha yve6nuft ro4

flporor<or 3ace4aukrs. r<a(pe4prr J{q or roAa

3ane4yrorqufi rca(f e4pofi_________-]

Pa6oqas nporpaMMa o4o6peHa Ha y.re6nufi rol
llporor<or 3ace.4aHr4s r<aQe4prr JS or

3aee4yrorqufi xa(pe4pofi

Pa6o.ras [porpaMMa o4o6peHa Ha yue6Hufi ro4

roAa

foAa


