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LIEJIM OCBOEHWUS JIMCHAILJIMEHBI

[lessiMu OCBOCHMS JIMCHMTUIMHBL « YTIPABICHHE KAUCCTBOMY SBISIOTCS (DOPMHUPOBAHUC Y
ACHMPAHTOB 3HAHMH W KOMIETCHIHE B 001aCTH YIPABJICHUS KAUCCTBOM 1POJIYKIMH W YCIVT B
VCIOBMSIX  BBICOKOH — CTCHCHH — M3MEHYHMBOCTH  PHIHOUHOH  CPCJibl, CcrocoOCTROBAHUE
dopmupoBannio  OyJylUX  HAYUHO-IIC/IAOIHYECKHX  KAJIPOB B o01acT HKOHOMHKH U
yIIpaBJIeHUs, HCODXOJMMOIO JUls YCHCIHHOH PadOThl B PBIHOYHBIX YCIOBUSIX COBPEMCHHOI
Pocenn.

Jaoauu Ryped COPMUPOBATL Y  ACHUPAHTOB TCOPCTHUUCCKUC  3HAHMS, HABLIKH M
KOMIICTCHITMM ITPH PCHICHMH COBPEMEHHBIX IPOOIICM YIPABICHHS KAUCCTBOM, B HaCTHOCTH:

[YTCM HPHMCHCH IS OCHOBHBIX [TOHATHI, KOHICIIIAR M CHCTEM MEHC/DKMCHTA KaUuCCTRA:
30 CHET MCHOJNB30OBAHUS B TEOPHH M HA LPAKTHKC COBPEMCHHBIX MCTOJIOB M CPCICTR
VIIPABJICHUS KAUCCTBOM.

2. MECTO JUCHAIUIMHBI B CTPYKTYPE OCHOBHOI HPO®ECCHOHAJBLIION
OBLPA3OBATEJBHOH HTPOI'PAMMbI BLICIHIENO OBPASOBATIMS (OHHOL BO)

Kype "Yipasienne KauecTBOM" OTHOCHTCS K JIMCHMIUIMIAM  BAPHATHBHON 4acin 1o
BLIOOPY OCHOBHONH 00PA30BATEIBLHON IPOrpaMMbl 110 HanpagicHnio  09.06.01 «Hudopmarnka u
BLIYMHUCIIATCIILHASN TCXHHUKA».

JUUist m3yuCHus COACPIKAHMS! JIMCIUIINIDBL Y IIpaBlIeHHE KauecTBOM" HCOOXO/MMbI HABLIKH
M 3HAHMS. HOJYUCHIBIC TPH W3ydeHun Kypceos «CoBpeMEHHBbIC HPOOJICMbI B DKOHOMHKEY.
«Teopust ¥ MCTO0JIOTHS IKCHEPUMCHTAIBLHBIX — MCCIC/I0BAHMIY. 4 TAKKC KOMIETCHIMH.
HOJIYUEHHBIC [IPH HPOXOJKIACHIM 11EJIarOMMUCCKOl npak ik, [lonyycHnbie HABLIKH M 3HAHMS
OVJIYT MCHOJABL30BAHLL HPH  TIOJIMOTOBKE M HPEJICTABICHHA HAYUHOIO JIOKJIA@ 1 HAYUHO-
kB MpuKamonol  padothl  (mccepramun).  Jlucumiimng  «YIPaBICHUe  KauccrBom»
M3YUACTCH B KOHTCKCTE COBPEMCHHOIO COCTOSHMS MH(POPMAIHOHHOIO  0OMICCTRA,  HOYTOMY
HPCIOJABANNC YKAZAHHONH JIMCIMIIIMHBL BKIFOUACT MCHOIB30BAHUE BCCro Muoroodpasus opu
nosyueHus  MHQGOPMAIMH M CIPOMTCH  Ha  UPUMCHCHHM  PA3IMUHBIX  00PA30BATCILHbIX
TEXHOIOIMIE, B TOM uuc/e 00CYHICHHM KOHKPETHBIX OH3ZHCC-CHTYAILMH, «MO3I0BOIO HITYPMAY,
HOCTPOCHUM JIHAIPAMM, PadoTy B MaIbIX TPYHIAX M BBIIOIHCHAS OTACHBHBIN YUPAKHCHHH.
HAIPABICHHLIX HA  YCBOCHHE Marepuala Kypea. B coorsercrsnn ¢ yueOHbIM - 1DIAHOM
JMCHHILIAHA  « Y IIPABICHUE  KA4eCTBOMY HPE/UIOJAractT  HOCHe/YIonee  yriaydleHue u
anpdepennnaniio  pohecCHONANBLHBIX  KOMIICTCHIIMA  HIPH OCYHICCTBICHHA  HOJAIOTOBKH
aciupanton. Kype Gasupyercest na couetanuy 00pa3zoBatelibHOM, CHENMAILHON 0 HPAKTHYCCKOH
MOI'OTOBKE

3. KOMITETEHIIUMU OBYYAIOUHIETI'OCS, @OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHWS JUCHHATLIMHBLI (MO/1Y.I5)

BLINMYCKHUAK, OCBOMBIIHH TIPOrPAMMY  acHUpPaHTypbl, JIOJZKCH  00Ja/larh  CJe/(yIOHHUMH
VHHBCPCATBHBIMH KOMIICTCHIMSAMU:
~CHOCOOHOCTBIO K KPUTHUCCKOMY aHAIM3Y M OICHKE COBPCMCHHbLIX HAYUHBIX JIOCTHIKCHMIL.
FCHEPHPOBATIIIO HOBBIX MJICH HIPH PCIICHUH UCCICJOBATCIBLCKAX M HPAKTHUCCKUX 381t B TOM
TUCIIC B MK MCTMTIRHAPHBIX o0sactsx (YK-1):
- TOTOBHOCTBLIO VUACTROBATHL B padoTe POCCUHCKUX M MCHKILYHAPOUIBLIX HCCICIOBATCILCKHX
KOJUICKTHBOB 110 PEHICHUIO HAYUHBIX W Hay4dHO-00pazoBaTe/bibix 3a1au (YK-3).
3 pesyinrare OCBOCHHMS JIMCIHIUIMHBL O0YUAIONMHCS JI0JKCH JICMOLCTPHPOBATH CIIC/LYTIONIMC
pesyibTarsl 00Pa3soBaHus:
1)3uarh:  coBpeMeHHbIC HayuHble joctikenns (YK-1):



2)¥Vmers: yuacTsoBalh B padoTe pOCCMUCKMX M MCHIIYHAPO/HLIX HCCIC/IOBATC/ILCKHX
KOJICKTHROR 110 PEINCHHIO HAYYHBIX 1 HAY4HO-00pasoBatTeibbix satay (YK-3);

3)Baajers: clocodHOCTIM K KPHTHUYCCKOMY AHAINM3Y M OLCHKE COBPEMCHHbBIX Hay'1HBIN
JIOCTHKCHUI, TCHEPUPOBAHMIO HOBBIX WJICH I1IPH PCIICHHM HMCCIC/I0BATCALCKNUX M IIPAKTHYCCKHX
1A, B TOM YHCIIC B MEAK/MCIMIUTHHAPHBIX 0buacTsx (YK-1).

4.CTPYKTYPA U COJIEPKAHUE JINCHUHUILIUHBI «YITPABJIEHHUE KAYECTBOM»

OGHast TPYI0EMKOCTE JIMCIHILTMHBL COCTABIACT 2 3aUCTHBIX C/WMHHILLL 72 vaca,
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4.1 TEMATHUYECKHUH 1LJIAH

Tema 1. Cocrosinie Boupoca, yBOJIIONH, TEPMHHBLL B OIPECICHIH  KaTCropun
KAa4yeceTna.

1.1, DBosnoImMs noHsTH Kauectra 3a nociae/mue 100 jer.

Onpeje/icine KauecTsa Ha Beex sranax passutus Quiocoduu kaueersa o1 1905 1.0
pamx e, Onpir @opaa., Teitopa,  Ilyxapra, Mewkasbl  passurue  EC, secodnee
YIPABICHHE KAUCCTBOM.

1.2.Conpenmennoe otpejelietne kadecrsa 1o MCO 9000:2000.

[TOSICHCITME CMBIC/IA TTOHSTHS KauecTBa Ha COBpeMeHHOM dranc. OCHOBHBIC HPHIILHIILI
MCHE/UKMEHTA KauecTna opucHTanus Ha noTpeOHTeNeil, poiib PYKOBOJICTBA. BOBICHCHHC
pabOTHUKOB, 110JIXO/L KAK K [POHCCCY. CHCTEMHBIM [0/IX0JL K MCHC/UKMCHTY, 110CTOAINOC
VAYULICHMC, TPHHSTHE PEINCHni, OCHOBaHHBIX Ha (DAKTAX, B3AMMOBLIIOJHBIC OTHOWICHHS C
MOCTABIIMKAMH.

1.3, Iapamerphbl KauecTBa NPOJIYKIMH. YCIIYT B IPOIECCOB.




[apamerpnl Kadectsa HPOVKIHE ((PYHKIHOHAILHBIC XAPAKTCPHCTHKI, OC30HACHOCTh.
YKOMOTHUHOCTb.  HAJACHKHOCTL,  ICTCTHUHOCTE,  TPAHCHOPTADCILIOCTL,  IPLOHOMHUHOCT.
TEXHOJOTHIHOCT) M YCAYE (HAUCKHOCTh, OLLY TUMOCTE, BEKIMBOCTh, JAOCTYIHOCTL, TapanTii.
CHMITATHH, OT3LIBUMBOCTD).

1.4 11omsiTue GKU3HEHHOTO IHKIA» HPOLYKITHH,

Dranbl obecnedenns Kadecrsa 1o uerie Jlxypana MAPKCTHIT, TPOCKTUPOBAHKC.
cHaOKeHHUE, THIAIMPOBAHKUEC [IPOIECCOB, HPOM3BOJCTRO, MCIBITAHUC M KOHTPOJb. YUAKOBKA,
XPAHCHHE M TPAHCTIOPTUPOBKA. [POJAKA, MOHTAK M BBOJ B IKCIUIYATAIMIO, TAPAHTHHHOC
00CIIYKMBAHMC. YTHIIM3AIMSL.

1.5. arpuapxn kauccra  Jlemunr. Jhkypan, Kpocou. Taryun, Menkasa u ip. OcHOBHbIC
JIOCTHIKCHMSE M HAYYHBIC HAlIPaBJICHUS.

Tema 2. Housirne cuereMbl MEHE/GEMEHTA KavuecTsa,

2.1, OredectBEHHIBIH H MEK/IYHAPOIHBIT OBIT COB/IAIMA CHCTEM YIPABICHHS KAUCCTROM.

OnpeJie/icHue  CHCTEMbl KaueeTBa, OCOOCHHOCTH OTCHCCTBCHHBIX CHCTCM  YHPABICHMS
kauccrsom (BUIL HOPM, KAHAPCIHHK. KC YKII).

2.2, Crawapret cemeiicrsa MCO 9000:2000.

HasnaueHne, Heropus HOsSBACHUS, MCALYHAPO, B Oubt ipuveticims, cepust 1CO 9000
8 Pocenn. Crpykrypa cemeiicrsa cranjapros MCO 9000 (FOCT P UCO 9000-2001). Tars
craapros cepun 1994 1., Cramapr HCO 8402 na 1epmuiipl B 001aCTH KauecTsa. Bepeust
20000, MCO 9000-2000, UCO 9001-2000. UCO 9004-2001. MoJjiein CHCTEMbL KadecTsa 10
FOCT P MCO 9001-2015. IlponeccHbiii mojxol K YHPaBJICHWIO Kadccrrom. Ornmcanne
ICMEHTOB MCHE/DKMEHTA KavyecTna.,

2.3. Jlpyrue cucrembl Menie/pkmenta kadeersa (TQM. QS 9000, mosjenn upemuii o
KAUeCTBY ).

Octosnl Guiocopun TQM (secoduiee yipapienue Kaucctsom).  Kpurepun npemui 1o
kavectny B Pocenn, Espone, CHIAL Sinonuu.

Tema 3. CoBpEeMEHEBLIC METO/IbI MEHE/LKMEHTA KAYCCTBA.
3.1. Auains rpebosannii norpedburenceit npu maprernmre (QFD- meroo).
3.2, Vipasienne KauecTBOM 1P HPOCKTHPOBAHHH TIPOILYKIIAK, HIPOIECCOB, YCIVI (MCTO/1
FMEA).
3

3. CTaruCcTHYCCKHUE MCTO/LBL B YHPABJICHUH KAMCCTBOM.

Tembl NPAKTHUCCKHX 3AHSITHI:
I. MjienTHguKalms 3aKoHa paciipee/ieHus CydaiHol BCIIMInHbL
2. Baz0BLIC U HOBLIC METOJILI CTATHCTUYCCKOIO YIIPABICHHS KQUCCTBOM.

5.0bPA30BATEJILHBIE TEXHOJIOI'HN

B coorsercrsin ¢ rpedoasiva O1'OC BO 1o nanpasiennio 09.06.01 «Mudgopmarnia
W BBIMHCIMTEILHAY TEXHUKA» HALPABICHHOCTh  PCaAlIM3ANNM  KOMUCTCHTHOCTIOTO  HOJIXO1A
HPETYCMATPHBACT THPOKOE UCHOIBL30BAHUE B yUCOHOM HPOIECCEe AKTHBHLIX W HHTCPARTHBHDIX
GopM  LpOBE/ICHUS 3aHATHIH B COUCTAHHMN € BHCAYIMTOPHONH  padoroil. Odpazopatc/ibHBIMH
TEXHOJOIMAMHE, HCIIOIB3VEMBIMH B 1IPOIECCe 0OYUECHHs 11O KypCey «YIIPABJICHHE KAYCCTBOM»
SRISHOTCSH

® KOMIBIOTCPHBLIC CUMYISHTIMHA.

e PA300P KOHKPETHLIX CHTYAIHH.

® IPCHUHIT 110 [IPUMEHEHHIO MCTO/I0B MATEMATHYECKOIO MOJICIMPOBAHMA, B TOM HHCIC W
3a/1a4 B 00JIACTH VITPABICHUS KAUCCTBOM ITPOJIYKIIH. YCIYT M TIPOICCCOB,



® I'pCHUHTN 11O Ili')l'l!\-lL‘llL‘lIl[]O [1p01'])£l.\1.\-1111,1x CHUCTCM H KOMILICKCOB LI MATCMATHYCCKOTO
MO/ICJIHpoOBAKUA., B TOM HHCIIC | 3a/ay B UGJIEECIH VIpap/ICHuyg Katiecrsom HPOJLYKILUH, YCIYI" H
[IPOTIECCOB,

® MATCPHAIbI BY30BCKMX M BHYTPHUBY30BCKHMX Tesiekonepenimii 3 cern Internet. a 1akike
MATCPHAIbl  MCHUIVHAPOJMBIX M POCCHHCKMX — HayudbiX  Kondepenuuid B 00J1acTy
MATCMATHUCCKOI'O MOJICITHPOBAH WS,

B pamkax yueOHOIO Kypea Hpe/lycMOTPEHDI MACTEP-KIACChl IKCHCPTOB H CHCIMAIHCTOR
na ocnose webinar komnanuii  Softline. Statsoft. Mathsoft. Bujieo webinar  ykasannbix
CHCIMATIMCTOR HAXO/Tes B 00IIEM JIOCTYIIC B ceTH Internet Ha COOTBETCTBYIONIMX CaiTax. a
TAKIKE 1PEJIOCTABISIOTCS ACIHPAHTaM B JIOKAILIIOH BCPCHH.

JlL‘l\'IIHUHHhII"i Marcpual Hocu'r llPUGJlCMllhll‘r"l XApdaKTep H OTpazcac] ll])()(I}HJIh HOAT'OTOBKH
L‘.‘I)-’lltli’]‘tf;lt_‘i:"l. Ha JCKIMAX H3J1araroTes OCHOBHBIC TCOPCTUYHCCKHUC HOJTOMKCHNA 1o H'%}"IL!CMOH
reme. B [pouecce U3103KCHHS BCCI'O JICKIIMOHHOTI'O MarTepHdala 110 BCCM TeMaM Ir!'i)"‘i?.lC.\fl(‘ll.-"l
JIMCHUTHIMHBL TTPUMCHALIOTCH H]l(l)l)pM'dllHUIIHO - KOMMYHHKAIITHOHHLIC TCXIOJIOTHH, d UMECHHO
YIEKTPOHHbIC  HOpT(OINO  (Ipe3eHTalMn | onophble  Koucrnektol). o kaxoi  teme
JCKIITMOHHOI'O  MaTCpHalld pil',i]’);‘_!ﬁ()']'ill[l)l HPpe3CHTAllkur. HPH HPOBC/ICHHUHK - JICKITHOHHBIX H
HPAaKTHYCCKHUXN SAHATHH Hpe/yeMorpeta HCHOCPC ICTBCH HaA ACMONCTPalins perictms
KOHKPCTHBLIX 3d/1d4 B UGJIZIC'I'H VHPABICHWHA KauCCTBOM C HOMOILLIO COBPCMCHHBIN HTPOIPAMMIEHIIN
KOMILICKCOB U CUCICM.
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It JIMCLIATIITHHI
Jlekmu

Komnbiorepible  cUMYIain,  pa3dop KOHKPETHBIN  CHTYalLWi.
HPCICHTALLMK M OTOPHBIE KOHCICKTbI, MATEPHAJIbl BY30BCKUN |
BHYTPHBY30BCKUX reliekondepennii B cern Interncl. a rakike
MATEPUAILE  MCAUYHAPOUHBLIN 1 POCCHIHCKHUN  HAYYHDBIN
KOHQepeHiit B o0Jactn  YUPABICHM  KauCCTBOM,  Mac1ep-
| KIaccnl IKCIEPTOB M CHEIHAINCTOR Ha ochnone webinar.

COCToAHNe BONPOCA, IBOTIONMSL,
| IFCPMUHBE M OHPCIC/ITHIA KaTeropum
KdyeCiBd

KOMMbIOTEPHBIC CHMYJISLUIN,  PA300) KOHKPCTHBIX  CHTYalNil,
HPE3CHTAIMH 1 ONOPHBIC KOHCHCKThL, MATCPHAILI BY30BCKHX 1

5 | Honsne cuerembl MeHe KMEeHTa BHYTPHBY30BCKHX Tejekoddepenimii B cetn Inlernet, a rakie
KA4eCTBa MATCPHAILL  MEAULYHAPOJHBIX 1 POCCHICKNX  HAYUHbIX
KOH(epeHUMt B 00JacTH  YUPABACHISE  KAUCCTBOM,  MacIep-
KJIACCHI IKCIEPTOR 1 CHSIHAINCTOR Ha ocHose webinar. |
KOMIBIOTEPHBIE  CHMVIBIIN,  Pa3iop KOHKPCTHLIX CHTYAIM, |
HPE3CHTALMI M OHOPHBIC KOHCIHECK bl MATCPHAIL BY30OBCKHX 1
5 | COBPEMENIIBIC MCTO/IbI MEHE/UKMEHTA | BHYTPHBY3OBCKHX reaekondiepenii Bocern Internel. a raKkke
- |

KavecTBd MarTepHaiibl MECHILYHAPOIHBIX M [')UL‘L‘]H"H..‘F\'H.\‘ HAYUHBIN
| i\'OH(I)EDEEHl[II“'I B 001aCTH YHpaBJICcHUS  KauCecTBoM,  Mactep-
KJTACChI YKCICPTOB W CHCHHMATHCTOR Had OCHOBC webinar.

6. OILEHOYHBIE CPEJICTBA JIVIA TEKYHIEDI'O KOHTPOJIA
YCUHEBAEMOCTHJIIPOMEKYTOUYHOM ATTECTAIIUU 11O HTOL'AM
OCBOEHUS IMCTIUITIJIMHBI U YYEBHO-METO]IMHECKOE OBECHEHYHEHHE
CAMOCTOSITEJNBHOM PABOTBHI ACIHTMPAITOB

JLIsE TERYIEro KOHTPO.Isi YEHeBaeMocru npumensierest recruposanne. Hpomexyrounas
arrecTanusi HPpoBoNICcs B popme 3auera.
6.1. Boupocen! juist TeCTHPOBAHNS.

1. KauecTBo HpoJLlyKIMH J10:



-BBICOKHH CHPOC HPOJIYKIIMK Y TTOTPEOUTENICH:

~COBOKYITHOCTL CBOHCTB, 00YCAaBIMBAIOIMX €€ TIPUTO/THOCTD VIOBICTBOPATEL OHPC/ICACHHBIC
HOTPCOHOCTH B COOTBETCTBHM € €€ HAZHAUCHUCM.

~BLICOKAS LIEH TIPOJYKILHMH,

2. Kak MMEeHyeTes aMepUKaHeKoe 00HICCTRO 1O KOHTPOJIO Ka¥eCTRa:

-AOKK;

-ACEAH:

-TQM.

3.1l cosannsg CHCTEM MEHC/KMEHTA KaveeTBa;

SMOBBIICHUC KOHKYPEHTHOCTIOCOOHOCTH, OPHEHTALIMS HA O TPCOMTC IS, HOJAYUCHUC HPHOBLIH:

SHOBLINICHHE OTBETCTBCHHOCTH PYKOBOICTBA M KAUCCTRA TOBAPA WIH YCIIVTH!

~CO3/IANNE YCJIOBUH padOThl COOTBETCTBYIOUMX PHIHOMHOH YKOHOMHUKE.

4. I'nasroe B OTHOLICHHUH K KauecTBy B Snonuu:

-IHTHPOKOC BHEJIPEHHE HaYYHBIX pa3paloTOK. BLICOKaAs CTENEHL KOMITLIOTCPH3AIIMH, MAKCUMaILHOC
HCTIOJILIOBAHUE BOBMOKHOCTEH He/loBeKa:

-pocT DIOLKETHOTO (PUHAHCHPOBAHUS HAYKH H 00pazoBaiinsi:

SKCCTKMH KOHTPO/IL KAYCCTBA HPOAYKIMH HA 3aBEPUIAIONIMN CTAJIHAN €C H31TOTOBICHI.

5.B kakoil crpane vigepavieHa HaumoHaibHas npemus uvenn Mobosipuwka sa sbuialonimecs
JOCTHIKCHMS B O0J1ACTH HORBIICHHS KAHCCTBA HPO/IYKILMKY

~Snonwms

-I'epmarius:

-CIHIA.

6 Baskneitneii  OTAHYUTCIBLHON  0COBEHHOCTHIO EBPOIICHCKOIO HO/IXOJ@ K PEHICHUIO 1IPodIiem
KAUCCTRA HPOJIYKIIHH ABJISCTCSH:

“BXOHON KOHTPOIL MATCPHAJIOR:

SCOAHME  PCIHONANLHOW  MHPACTPYKTYPBI M CCIM HALMOHAILILIN  Opratnsali.
VHONHOMOUCHHBIX TPOBOMTE PABOTHI 110 CCPTHUKAIIMM TPOIYKIMK W CUCTCM KAUCCTBA. AKKPC/ M TaIni
AabopaTOpHiL, perueTpatifs CHCHHAIMCTOR 110 KAUeCTBY !

-KOHTPOJIL ATNAPATYPhL, JAIOUICH HHPOPMALIHIO O Ka4eCTBE MPO/IYKIMH.

7 Kakue cHeTeMbl MCNOIb30BAIMCH B POCCHIICKOM OIbITE YIIPABJICHHS KauecTROM 7

-bBUIT. KAHAPCIIH, KC YKII:

-cucrema PJICA:

-cuerema TQM/

8.CoCTarIONIMMHM KAueeTBa naTH «my B konueniun TOM sapisnores:

OULYILEHHSE TOKYTIATEIS, KAaUECTBO MPOIYKIMK, KAUCCTBO YCIYT, KAUCCTBO HPOLCCCOR, KAYCCTRO
HPC/UIPHSTHS:

SIHO/IM. MATHHIBL, MATCPHAIL, METO/LbL, OKPYZKAIONIAs Cpe/1a:

SOPICTPYKTYPA, HOUICPAKKA, IKOHOMHUECKHI YCIIEX, 3alHTa OKPYIKAONICH CPE/ibl, HMUJUK.

9.B KaK1X CHTVALMAX HPUMCHSIOTCS MEHILyHapo/iHbie cratapret MCO 90007

“KOE/1d KOHTPAKTOM 0CO00 OrOBAPUBACTCH HEOOXOIMMOCTH UX HPHMCHCHMS

~KOIAA TTOCTABIACTCH TPOAYKIMS BOCHHOIO HAZHAUCHMSL.

SKOI/1A HOCTARIACTCS NPOAYKIMA ObITOBOIO HAZHAUCHMA.

10. Yro gxoimt e nonstue PDCA nmkia Jemunra®?

SKOHTPOIIb MATEPHAIOR, KAUCCTRA, AlTNapaTyphl. MHpopMaimm;

-[IAHMPOBATMC, NPOUZBOACTBEO, KOHTPOIIL, COBEPIUICHCTBOBANNC!

~COCTABICHUE KOUTPO/ILHOR KAPThL. JIMArPaMMbl, KOPPEJASIHOHHOTO 101, Anarpammbl Menkagb.

1. Juarpamma llapeto aro:

-ocobas Gopma BEPTHKAILHOTO CTOAOYATOrO IpaduKa. KOTOpas MOMOraeT ONpeiC/InTh
UMCIOIIHECS TIPOOJIEMBL M BEIOPATH HOPAJIOK UX PEIICHUS:

~KPUBAS TOCTPOCHHAA [0 KPAHHUM BEPXHHM TOUYKAM,

-AMAIpaMMa KOTOPAs MO3BOIACT HPE/ICTABMTE XO/1 HPOIECCA BO BPEMCHH.

12, Jlnarpamma Meukagsl 310:

-rpadMUCCKUit METO/L PAHIKMPOBAHNS TPOOIICMbI;

SJIHATPAMME PACCCHBAHNA (KOPPEISIHOHHOC 110JIC);

~HPUUUITTHO-CIIC/ICTREHHAA AHAT PAMMAL.

13. B 3aBHCHMOCTH OT CTA/IMU NIPOH3BOACTRA BLLICIISION!

SKOITPOIIL TECOMETPHUCCKUX (DOPM W Pa3MEPOB:



-IPEBAPHTECIILHBIH (BXO/IHOM ). TPOMEKYTOUHBIH H OKOHUATCILHBIH KOHTPOJIb!

“MHCHCKILHOHHBIH KOHTPOIIb.

4. Ceprudmraiins 910:

=ACHATCBLHOCTE TO HOJITBCPHKJICHHUIO COOTBLIC] BHA TTPOLYKILMK HITH YCIIYTH )EI'&]II()E’-JICIIIII:I\'I
rpeboBamsIm:

SHCHBITAHWC WM OLCHKA HPO/IYKIIMH MK YCIIYTH,

S3asBKA HA noJiydenne ceprudukara CoOOTBETCTBHA B PEIHOHAILHOM OPIaie BIACTH Ha
BLITYCKACMYIO TTPOJIYKIIHIO KW YCILYTY.

15, Oprau 1o ceprumkaim 11o:

~OTJ1C) PErHOHAIIBHOTO OpIraHa BIacTH,

~OT/1e/1 (PeIEPAILIOIO Oprana BIacTH:

—Eil\'l{[)c;[l»i‘l'()lii!l{lll,[i’i OpraH, K(J'I‘Oi')bll:i HPOBOJIMT CEP'I‘H(I)HKEHIMIU M HECCT OTBETCTBCHHOCTD 3a ¢C
peayibTaThbl.

1 6. BepostTHOCTH NOMALAIUS PE3YILTATA W3MEPEHHUS TTAPAMETPA KAUCCTha B ONPE/ICICHHbIH
MHTEPBAI HAXOJAUTCH KaK:

-Pi=h/Sx *Ti(2):

-Pi- h*Sx/ Vi(z);

-Pi-htsx/Z2/

| 7. CHCTEMATHUCCKHE TTOIPEHTHOCTHS

“HOCTOSHHBI 11O BEIHUMHE U 110 3HAKY WK H3MEHAIOTCH 110 ONPE/ICICHITOMY 3AKOHY !

-HE NOCTOSHHEL 110 BSJIHYHHE W 110 SHAKY

-pe/yT cehsl He npeiekasyembiv 00pasom.

18. ]l HOPMAJILHOI'O 3aKOHA PACTIPE/ICIIEHHUA CIYHARTILIN BCIMUMI NAPAK TCPHBIM SIBIHCTCH:!

rpevroJibias opma paciipe/le/icHus
- HpAMOYTOJiLbHas HOPMa paclipe/Ic/ICHmsL
< IKCHOHEHIHaIbIAS opma pacrpeleeHus.

B()llpOCl:l JUISE HOATNOTOBKH K 3a4CTy!

I I punimn mene pkMenTa kagecrsa «llocrosimoe yayamenuey

2 Honsrust u npunimib TQM.

3.Cucremnl kauecrsa ChT, HOPM, KCYKII.

4.1opst/1oKk cepru(GuKalmn IIPOJLYKIMH 1 YCIIYT.

S.basospiit upuniun TOM «Axnenr na norpeOuesisy

6.Hazunaucnue v cocran ctanjapra cepun [SO 9001:2015.

7. baszoswi npunuun TOM «lloctosHuoe yayamenne (1PoHeceHbii HOJAX0/1)».
8.CrarMeTHICCKUi METO 1 KOHTPOJIst KaueeTra «J uarpamma llaperoy»
9.bazosniit upuniwmn TOQM «Bosicuenne nepeonaiay

10.Cocras nukia Jlemunra,

1. basosbit npumin TQM «Yiupasicnue Ha 0CHOBE (PAKTOR M JEHILIXY
12.Cucremnl kauecersa b n KAHAPCLIN.

13.Crarucruucckuit mero)1 « KonTpolibHBIC KapThi»

14.1locTpocne HarpaMmbl Kak OJULOT0 U3 HHCTPYMEHTOR YIPABJICHHS KAUCCTBOM,
15.0cnoBnpic mojokenus 3akona «O0 o0ecreeH e/IMHCTBA W3MCPCHHID
16.Kpurepun npemun pasureinnctsa PDO B odiactu kavecTsa.

1 7. Tpebosanus k rnponeccam KIIT s CMK o 1SO 9001.

18.Cojieprkanie nporpaMMbl MEHE KMEHTa KadecTsa Jlemmnra,

19.Cpesierna odecnicucnns 1 ynpasienue pecypeamu 3 CMK 110 1ISO 9001:2015.
20.1'ypy kauecersa (JUkypan. deiirendaym. Kpocou. Taryiu. Menkaga).
21.0nenka pesyabraros aesteiapnoct 8 CMK no ISO 9001:2015..

22 Wsmepenuce. ananms, yiydienne (rpedorauuc [SO 9001:2015).

23 Ipriidins) COBPEMEHHOTO MCHC/UKMCHTA KaveCTRa.

24 . Kpurepun npemun M. boizpuioka 1o kauecrsy s CHIA.



Tembl pedeparos k CPA

B pamkax camMocTosTeIbHOR padoThl B HPOLCCCE M3YUCHUS JIMCIAIIMILL acimpairy
FOTOBHT pedepal B COOTBCTCTBAM ¢ BLIOPAHHONH TeMOH. lema camoctos FCUBHOR  padoThl
BLIOMPACTCS W73 pacteTa HANPABICHHOCTH (ITPOPUIISH) LOATOTOBKH.

|.Cepruduranns CHCTEM MCHE/DKMCHTA KaueC Bl

2.13 PO «O06 obeciicyeHn eIMHCTBA M3MCPCHHIY.

3.3 PO «O samure 1pas HoTpeOnTenei».

4. Ayl KaUeCTBa.

5.Poccuiickuii ot vipasienus kadectBom (cucrembr b HOPM, KAHAPCIIM. KC
VKII).

6.1 Ipemus [pasureinersa PO B o0siactn KauecTra.

7.3arparsl Ha KAYCCTBO.

8. KpyuKkn Kadgecrna.

9 MestyHapoias oprafusaius 1o crayjaaprusaiun (MCO-150).

10.Meroa «lllects curmy»

I 1.JKCHep bl METO)L OINEHKH KAueeTBA HPOLYKIMKM HIH YCHYIH.

12 benumapkuui, Onpesiectye 1 Ha3HaUCHNC MCTO 1.

13 Kpurcpuii npeMun 110 kaueciBy B Snonuu.

14.0unir yipasienns kadccrsom B CIHIA.

15.01bIT yUpaBjIcHUs KauecTBOM B ¢TpaHax Espocoiosa.

161 Ipunimint yipasienns kauecteom 9. Jlemunra.

1 7.Crarneriteckuii Metost «l Ipuurnno-ciie/icreennas quarpavma Menkasn.

181 Tomstrie TQM. Hpummmis: TQM.

19 Hasnaucnue u cocras cramiapros cepun ISO 9000.

20.Crarncruucckuii merosl «)luarpamma llaperor.

211k Jlemunra.

22.CrarucTHUICCKA MeToL « KOHTPOJIILHBLIC KapThby.

23 Iypy kauccrna (Jlxypan. deiirendaym, Kpocoun, Menkasa).

Pesyinrarsl paboThl OGOPMISIIOTCS KaK OTUET COLCHO TPEOOBANMAM K pedeparam.
HOSCHUTEILHBIM 3aITHCKAM KYPCOBBIX M JIMILIOMHLIX pabot Bal'V.

7. VYEBHO-METO]IMYECKOE U HHOOPMATIMONHOE OBECHEYEHNE
JUCITATIVIMH BI

4) OCHOBHAS JIHTEpATYpa:

1. 3anka M. T. CucremMuoe YIPABICHHC KAYCCTBOM M IKOIOIHUCCKHMH ACHCKTAMM! Yuchnoe
nocobne/M.T. 3amka. B.M. Cmonenues, 1001 ®eaynos. — M.: Bysosckuii yueOuuk: HHII
MHMOPA-M, 2014-256 ¢. ISBN 978-5-9558-0364-7.

2. Vipasienue kaucctsom [Duexrponnbiit pecype| / Arapkos A. 1 - M. : Jlauikos u K,. - M.:
W3 natenbeko-roprosas kopropauust "Jamkos n K", 2014, - 208 ¢. ISBN 978-5-394-02226-5:
3. Viparjienue KadecTBOM HPOAYKIMH [ Diexrponnpiit peeype| / Maromeion L. 111 - M. :
Jlamkos u K, 2013,

0) 0NOJAHHTE ILHAS JIHTeparypa:

1. Vupasicnue kauecrsom |Diekrponubiii pecype| / E. H. Muxcesa, M. B. Cepomran. - 2-¢
W3, Heup. u o, - M. Manarenseko-toprosas kopuiopanus "Jlamkos o K™ 2014. - 532 c.
ISBN 978-5-394-01078-1:

2. Vuparienue kadectsom: Yueonnk / O.B. Apucros. - Mo MHOPA-M. 2012, - 239 & L
60x90 1/16. - (Boicimee obpazosanue). (neperier) ISBN 978-3-16-001953-6:

3. DIEKTPOHHOE M3jaHne Ha ocHoBe: BeeoOliee yNpasicHue Kauccrsom: yuchumK / B.I.
Aszapos. B MaiiGoposa. A1O. Tlanpmes, 10A. Yemanos - M. ®IBOY  "Yuchiio-



MCTOIMYCCKHI [IEHTP 110 00PA30BANIO HA KEJACIHOIMOPOKHOM tpaticiiopre”, 2013, - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammnoe odbecneqenne u Murepner-pecypest:

[.www.vlsu.ru [napnas-Crpykrypa  yHHBepcHTeTa-CrpyKTypHLIH  1HOJpa3/ic/CHnA-
butamoreka-Bial Y-uexrponnas OubanoTeka-IaeKTpoHHbIH Katajnor-Bxoj 0¢3 asropu3ainum-
OcnoBHoil karanor-Marepuaibi-Temaruka-1louck-. . ...

2. hitp:/www.znanium.com

3. http://www studentlibrary.ru

www.antic-r.ru

wn
=

http:/www.knigalit.ru

—~

y. http://www.mami.ru
|

it/ www.iprbookshop.ru

8. MATEPHUAJLHO-TEXHHYECKOE OBECHEUYEHUE JIMCHUTIINHDI
(MOJLYJIA)

Jlucimiumna «Yupasienue kauecrsomy» ynraertes na kadgexpe YK TP na ce marepuaibioi
Gase. JICKIMOHHBIC 3amsiThs HPOBOASTCS B aymropun 300-20 1PAKIHUCCKHC 3ausiis B
KOMITLIOTCPHOM KJlacce ayAnropus 332-2,

Ayjurropus 332-2 - KOMIBIOTCPHBIH KJlace, HOJAKMIOUMCHHDIH K CeTH YHUBCPCHTCTa M
WMurepuer. Odopyosatne Brmouaer: [IDBM — 10 wryk: cxanep 1 it Keepoke- 1 onnr.:
My I UM MBI poekTop. Aywmtopus 306-2 Briodact odopy/loBanHuc: MyJIbTHME/ IniHas
unrepaktusias  ocka  gupmbl - «Hitachi-Starboard».  kommbioTep Core-i3?  Pentium-4.
MYIBTHME/ MBI TTPOEKTOP.

[Ipy  HPOBCACHHUHA 3aHATHI  MCIONB3YCTCH  CHCAYIONIEC  IPOTPAMMHOC obecneuenuce:
LHPOIPaMMITBI KOMILICKE Tiporpammibiii kKomiuieke MAPLE T5. Simulink 2011b, STATISTICA
8.0. STATGRAPHICS15, Ms. Windows 7. Microsoft Office 2010, 11O Hitachi Star-Board.
Comsol Multiphisics 4.2.



[ Iporpamma cocrasiena B COOTBETCTRIM ¢ Tpedopanusmu G1'OC BO (ypoBenh HOATOTOBKH
Ka/IPOB BeICHICH KBampuKkammn) 1o Haipasicanio 09.06.0 1 «Mndopmartnka v BLIYUCIATCIBHAS)
FeXHUKA ¥ HAlPABICHHOCTH (ITPO(HIIO) HOATOTOBKH « ABTOMATH3AIMS U YIIPABICHUC
TEXHOJOIHUCCKUMHE 1TPOIECCaMM B IIPOM3BOJICTBAMHY .

22004 YIO TIPOrPAMMY COCTaBUII K.T.1., joueHT Opios H0.A.

Penetsent(n) . gupekrop ObY « Baaanvupexuit IHCMy, k.., bapamges W <
[

[ Iporpamma pacemoTpena u 0/100peHa Ha 3ace/[aHnm kadeipsr YKTP
nporokoil No 10 01 03.06.2015 roja.

Saneyviomuid kade/poit Opaos [OA.

&

Padouas nporpamMma paccMoTpera uo ojodpena Ha 3aceiannn yucOhHO-METO/IMHCCKOM

komucenn natpasicuus 09.06.01 «Mupopmarnka u BLIMHCIHTC LAY TCXHIKAY
nporokon Ne f or 03, 06./5” 1044,

Ipesicenarens KOMHCCHN:

B s

//f’c’geé) »71%
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JIUCT ITEPEYTBEPACIEH IS
PABOYEN TPOI'PAMMDbI JIMCIHMATLJIMHBI
2abouas nporpamma o/100peHa Ha VUeOHBLIH 10,1
[ [poToKo:r 3ace/ians kae/ipbr No or rojia

Bapesytoumii Kade poii

Pabouast niporpamma ojlo0peria Ha yaeOubIii 10,1
IIporokos saceianust kadepbr No 01 10/1a

ape/yionmi kade, poi

abouas 1porpaMma ojlodpena Ha yucOUbIi 101
[ Iporokou sace/tanust kadepor No o1 roja

ape/yronnit kadeapo



