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1.IEJIX OCBOEHUS JIMCHUITIMHBI

[{esssMu OCBOGHHMS JIUCIMITIMHBL «YIIPABICHHE KAueCTBOMY SBISIIOTCS (POPMHUPOBAHKE Yy
ACIMPAHTOB 3HAHUM W KOMICTEHIIMHA B 00JACTH yIPABICHMS KAYeCTBOM IPOAYKIIMU ¥ yCIyT B
YCIOBUSIX  BBICOKOM — CTENEHH — M3MEHUYMBOCTH  PBIHOYHOM — CPE/bl,  CrOCOOCTBOBAaHME
GopmupoBanuio  OyAyIMX HAYYHO-IENArOMMYECKMX KaJpoB B 00JAaCTH OKOHOMHUKA |
yIIpaBlIeHusi, HeOOXOJAMMOro JUlsl YCHEHIHOH pPaboThl B PHIHOYHBIX YCIOBHUSIX COBPEMCHHOU
Poccun.

3a0auu kypca — chOPMHpPOBATH Yy aCIUPAHTOB TEOPETHYCCKUC 3HAHUS, HABBIKM M
KOMIIETEHIIMH [IPU PEIICHAN COBPEMEHHBIX IIPOOJIEM YIIPABJICHHs KQYCCTBOM, B 4aCTHOCTH!

— IIyTE€M NPUMCHEHHSI OCHOBHBIX ITOHATUH, KOHIIENIIMA U CHCTEM MEHEJDKMEHTA KaueCTBa;

— 3@ CYET MCIIOJIH30BAHUsI B TEOPUM M HA IPAKTUKE COBPEMEHHBIX METOJIOB M CPEJICTB
yIIpaBJICHUs] KAUECTBOM.

2. MECTO JUCHUAILUIMHBI B CTPYKTYPE OCHOBHOM NPO®ECCUOHAJIBHOM
OBPA30OBATEJIBHOM IIPOI'PAMMBI BBICIHEI'O OGPA30BAHMS (OIIOII BO)

Kypc "VYripagienue kadecrBOM" OTHOCHUTCS K JIMCIMILIMHAM BapHaTWBHOH 4acTu 110
BBIOOPY OCHOBHOW 0OpazoBaresibHON nporpammbl 110 Hanpasieuuio 06.06.01 «buonornueckue
HAYKN.

JIist u3ydeHus CoaepKaHust JIUCIIMIUTAHEL 'Y IIpaBlieHHe KauecTBOM ' HEOOXO0IMMbI HABBIKH
¥ 3HAHWS, I[MOJYYCHHBIC IPH HM3ydYeHHH KypcoB «CoBpeMeHHbIe IPOOJIEMbI B 9KOHOMHKEY,
«Teopust M METOJOJIOTHSI HKCIIEPUMEHTAIBHBIX  HCCIIEJIOBAHMI», a TakKe KOMIICTCHIMH,
MOJYYCHHBIC TTPU IPOXOXKJICHUH I1€[arorMyeckoi mpakTtuku. IlojgydeHHple HABBIKM M 3HAHHS
OyJyT HCIOJIL30BaHBI IIPH  IOJIFOTOBKE M IPEJCTABICHUU HAYyYHOI'O JIOKJIAJa M  Hay4HO-
KBUIM(PUKAIMOHHOM — paborel  (Juccepranuu). Jlucnmmmbaa — «YipapieHue — KadecTBOM»
M3y9aeTcsi B KOHTEKCTE COBPEMEHHOI'O COCTOSIHHMST HHQPOPMAIMOHHOIO O0IIEeCcTBa, M0ITOMY
IIPEI0/IaBaHue yKa3aHHOU JIMCIUIUIMHBI BKIIOYAET MCIIOJIB30BAHUE BCEro MHOT000Opaszus Gpopm
mojaydeHus: MH(OpMAIMU M CTPOUTCS HA I[PUMEHEHUHM paz/IMyHBIX  00pa3zoBaTeIbHBIX
TEXHOJIOTUH, B TOM 4Hucje O0CYXKICHUH KOHKPETHBIX OM3HEC-CUTYaAllMM, «MO3I0BOIO HITYpMay,
IOCTPOCHUH Jarpamm, paboTy B MaJbIX I'PYNIaX W BBIIOJHEHHUS OTJICIBHBIX YIPaKHCHUI,
HalpaBJICHHBIX Ha YCBOCHHE Marepuasia Kypca. B cooTBeTcTBUM ¢ YUeOHBIM IIAHOM
JMCIMIUIMHA  «YTIPABICHUE Ka4eCTBOMY npejnogaraeT mocieayromee  yriydlieHue u
mddepennmanuio  1popeCcCHOHALHBIX  KOMIICTEHITHH 1P OCYHICCTBICHUH  [0J('OTOBKU
acniupanToB. Kypc Oasupyercs Ha coyeranuy 00pazoBaTeIbHON, CHCIUMAIBLHON U PAKTHICCKO#M
IO/JI'OTOBKE

3. KOMIETEHIUUA ObYYAIOHIET'OCSI, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHMSA JUCTIMITVIMHBI (MOLY JIsI)

BpiyCKHUK, OCBOMBIIMN IIpOrpaMMmy acHHpaHTYpBl, JIOJDKEH 00Ja1arh CIeayronuMu
YHUBEPCAILHBIMUA KOMITECTEHIIASIMHU:

- TOTOBHOCTBIO  HMCIIOJIb30BAaTh COBPEMEHHBIC METOJ(bI M TEXHOJOIHH HAy4HOM
KOMMYHHKAIMH Ha FOCY/IapCTBEHHOM M HHOCTPaHHOM si3bIKax (Y K-4);

B pesyibrare 0CBOCHUS JIMCHUILIMHBI 00YYaIOIMHACS JIOJDKEH JIEMOHCTPHPOBATE CIIEIYIOIIHE
pe3yJibTaThl 00pa3oBaHMS:

1) 3HaTh: COBPEMEHHBIE METObI U TEXHOJIOIMH HaydHOH KomvyH#HKarwm (YK-4);

2) YMerhb: UCI0JIb30BaTh COBPEMEHHBIC METO/IbI M TEXHOJIOIMU HAYIHOM KOMMYHHKAI[AH
Ha roCyIapCTBEHHOM M MHOCTPAHHOM si3bIkax (YK-4);



3)

KOMMYHHKAIMK HA FOCY/IAPCTBEHHOM M MHOCTPaHHOM si3bIKax (YK-4).

Buiajiers: TOTOBHOCTBIO KCIIOJIL30BATH COBPEMECHHBIC METO/(bI U TCXHOJIOI'MH Hayvmoﬁ

4.CTPYKTYPA U COJIEP)KAHUE JIMCIUIIVIMHBI «YITPABJIEHUE KAYECTBOM»

OO61mast TPyI0eMKOCTh JICIUILTHHBI COCTABIISET 2 3a4CTHBIX €/IMHHUIbI, 72 gaca.

4.1 TEMATUYECKUH IJIAH
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CocrosiHue Borpoca,
IBOJIIOLMS, TEPMUHDI U
oripeesieHust
KaTeropuu KauecTna
2 2 8 2 16 TECTUPOBAHUE
[TonsiTiie cucTeMbI
MEHE/DKMEHTA KayecTBa
3 2 8 2 16
CoBpeMEHHBIE METOIbI
MEHE/UKMEHTA KauecTBa
Hroro: 20 4 48 3a4eT

Tema 1. Cocrostnue Borpoca, 3BOJIONUS, TEPMUHBI U ONPE/ACACHUST KaTeropuu
KavecTBa.
1.1. DBosronus nousTust Kayecrna 3a nocieaaue 100 ser.
Omnpenenienne KadecTBa Ha Bcex dramax paszButust gpuiiocopun kavecrsa or 1905 r. mo
Hamux gHei. Onbir Doppa, Teitnopa, Illyxapra, Wcukasel, passutue EC, BceoOmiee
yIIPaBJICHUE KAUeCTBOM.
1.2.CoBpemennoe omnpeenenne kadecta no MCO 9000:2000.
ITosicnenue cMbIciia HOHSATHS KavyecTBa HAa COBpeMEHHOM drarie. OCHOBHbBIE ITPUHIIUAIIBI

MCHC/DKMCHTa KadecTBa -

OKOJIOI'HYHOCTb,

HaJIC)KHOCTh,

OpHeHTaIMs Ha NOTpeOUTENeH, Posib PYKOBOJCTBA, BOBJICUYCHHUE
pPabOTHHUKOB, IOJIXOJ KaK K IIPOIECCY, CHUCTEMHBIM I0JIXOJ K MEHEDKMEHTY, MOCTOSHHOE
YAYUIICHUE, HPUHATHEC PEHICHUH, OCHOBAHHBIX Ha (aKTaX, B3aUMOBBIIOJIHBIE OTHOIICHHUS C
IIOCTaBUIMKAMHU. “
1.3. [lapameTpnl KayecTBa MPOJLYKIMH, YCIIYT U IIPOIECCOB.
ITapamerprr kayectBa TPOAYKIHMK ((QYHKIMOHAIBHBIE XapaKTEPUCTUKH, OE3011aCHOCTD,

ICTCTUYHOCTD, TpaHCHOpTa6CHbHOCTI>,

OProHOMHUYHOCTD,

TCXHOJ'IOI‘I/I‘{HOCTI)) n yciuyr (HaIICX(HOCTL, OHIYTUMOCTD, BEXKJIHUBOCTL, JIOCTYIIHOCTD, I'apaHTHH,
CUMIIATHH, OT3I>IB“II/IBOCTI>).




1.4.TlousiTHE «KU3HEHHOT'O IUKIIa» IPOAYKIIHH.

Dranbl obecriedyeHus kadecrBa 1o rnerie JDKypana — MapKeTHHI, IPOCKTHPOBAHHE,
cHaOKeHue, IJIAHUPOBAHKME IIPOIECCOB, IPOM3BOICTBO, MCIBITAHME W KOHTPOJb, YIIAKOBKA,
XpaHeHue ¥ TPAHCIOPTHPOBKA, NIPOJAka, MOHTXK M BBOJ B OKCIUIyaTalUio, rapaHTHHHOE
oOcy)KUBaHKue, YTUIIM3aLusl.

1.5. Ilarpuapxu kayectBa — Jlemunr, Jpxypan, Kpocou, Taryuu, Mcukasa n jp. OcHoBHbIC
JIOCTYOKCHUSI M HAYUHBIE HAIIPABJICHHUSL.

Tema 2. [lonsiTie cucTEMbl MEHE/KMEHTA Ka4eCcTBA.

2.1. OreuecTBEHHbBIN ¥ MEK/{yHAPOIHBINA OIIBIT CO3/IaHUsl CUCTEM YIIPABJICHUS KaYeCTBOM.

OnpeJieieHre CHCTEMbl KayecTBa, OCOOCHHOCTH OTCYCCTBEHHBIX CHUCTEM  YIIPABJICHHS
kauectsoM (BUIT, HOPM, KAHAPCIIN, KC YKII).

2.2. Cranmaptsl cemeiictea MCO 9000:2000.

Hazxauenue, HCTOPHUSI TIOSBJICHUS, MEXK/yHAPOIHBIA OnbIT npumenenus, cepus MCO 9000
B Poccun. Crpykrypa cemeiictsa crangapros MCO 9000 (I'OCT P MCO 9000-2001). Ilsare
cramapros cepun 1994 r., Crammapr MCO 8402 ma tepmunbl B oOiacTn Kadecrsa. Bepcust
2000r. — YUCO 9000-2000, LCO 9001-2000, UCO 9004-2001. Mojenb cUCTEMbl KayecTBa I10
I'OCT P MCO 9001-2015. TlporeccHblii TMOAXOM K YIpaBieHHIO KadecTBoM. Onucanue
HJIEMEHTOB MEHE/DKMEHTA KauecTBa.

2.3. Jlpyrue cucremnl Menepkmenta kadecrsa (TQM, QS 9000, moxenu npemuid 1o
KauyeCTRBY).

Ocuoger Gunocopuun TQM (Bceobiee ynpapienue kagectsom). Kpurepun npemuii 1o
kauectBy B Poccum, EBpone, CIHA, SAnonnn.

Tema 3. CoBpeMenHbIe METO/IbI MEHE/ZKMEHTA KAaYecTBAa.

3.1. Anaym3 tpeboBanuit norpedureneit npu mapkerunre (QFD- meros).

3.2. YupaBieHue KauecTBOM IIPHU HPOECKTHPOBAHUU IIPOJLYKIIMH, IIPOIECCOB, YCILYT (METO/L
FMEA).

3.3. CratucTudeckne METO/bI B YIIPABICHUU KAYECTBOM.

Tempbl npakTHYECKUX 3aAHATHI:
1. Unenrudukarus 3akoHa pacrpe/ielieHus clrydalHol BeTnIMHbL;
2. bazoBble ¥ HOBBIE METOJIbI CTATUCTUYCCKOTO YIIPABICHUSI KAYECTBOM.

5.0bPA30BATEJIBHBIE TEXHOJIOI'MHA

B coorBercteuu ¢ tpedosanusimu GI'OC BO no manpasienuio 06.06.01 «buonornyeckue
HAYKH» HAIPABJICHHOCTb Pealli3aliMi KOMIIETEHTHOCTHOT'O I10OIX0/1a IIPEIyCMaTPUBAET HIMPOKOE
UCITI0JIL30BAHKE B yUeOHOM IIPOIlECCe aKTUBHBIX M MHTEPAKTUBHBIX (POPM NTPOBEICHUS 3aHITHI B
COYCTaHUM C BHEAyIMTOPHOM padoToil. O6pazoBaTeIbHBIMKU TEXHOJIOTUAMM, HCIOIb3YEMBIMH B
nporecce 00yueHust 110 Kypey «YIpaBlicHHE Ka4eCTBOM» SIBJISIIOTCS:

® KOMITBIOTCPHBIC CUMYJISIIINH,

® pa300p KOHKPETHBIX CHTYaIlni,

® TPDEHUHIHU 110 TPUMEHEHHUIO METOJ0B MATEMATHYECKOI0 MOJICIIMPOBAHUS, B TOM YHCIIE U
3a1a4 B 00JIaCTH yIIPaBJICHUS] KAYECTBOM IIPOAYKITHH, YCIYT' U IPOIECCOB,

® TPEHUMHIH 110 IIPUMEHEHHUIO IIPOI'PAMMHBIX CUCTEM M KOMIUIEKCOB JUISi MAaTEMaTUYECKOIO
MOJICJIMPOBAHHUS, B TOM YHCJIC U 3aJad B 00JACTH YIPABICHUS KAYECTBOM IPOIYKIHH, YCIYT |
IPOTIECCOB,



e MaTepHalibl BY30BCKMX M BHYTPUBY30BCKMX TenekoHdepenimii B cetu Internet, a raxke
MaTepuanbl  MEKYHApOJIHBIX M POCCHHCKHX — HaydHbIX — KoH(epenimii B obnactu
MATEMaTHYECKOTO MOJICIIMPOBAHUSI.

B pamkax yueOHOro Kypca IpeycMOTPEHbI MACTEP-KIACChl DKCICPTOB M CHEIMAIMCTOR
Ha ocHoBe webinar xommanuii Softline, Statsoft, Mathsoft. Bujeo webinar ykazannbix
CHENMAIMCTOR HAXOJSITCS B 0OLIEM JOCTyIe B ceTd Internet Ha COOTBETCTBYIOMIMX Caiirax, a
TAaKIKe MPEJIOCTABIISIFOTCS ACITUPAHTAM B JIOKAILHOM BEPCHH.

JIeKIMOHHBIA MaTepra HOCUT TIPOOJIEMHBII XapaKTep U OTpaKaeT IpOQuUIIh IOArOTOBKHA
ciymareseif. Ha JnekiusX M31araiorcss OCHOBHBIE TEOPETHUECKHME TOJIOKEHUS MO H3y4aeMOi
teme. B 1nporiecce M3I0KeHHs BCEro JICKIIMOHHOIO MaTepuajia 10 BCEM TeMaMm H3y4aemMoi
JUCIUIIMHDL TIPEMEHSIOTCS WHQOPMAIMOHHO - KOMMYHUKAIMOHHbBIC TEXHOJIOIMH, d MMECHHO
MIEKTPOHHBIE  MOPTHOIMO  (Ipe3eHTauu M OHOpHbIE KOHCHEKThI). [lo  xaxoi rteme
JIEKIIMOHHOIO  MaTtepuaia paspaboTaHbl Inpe3eHTarmu. Ilpu npoBeieHny JICKIMOHHBIX U
IIPAKTHYECKMX  3aHSTHH  IPEJAyCMOTPEHA  HEHOCPE/ICTBEHHAS  JIEMOHCTPAIMS  PEIICHHs
KOHKPETHBIX 3a/1a4 B 00JIACTH YIIPABJICHHSI KAYECTBOM € MOMOIIIBIO COBPEMEHHBIX [POrPAMMHbIX
KOMIUJIEKCOB ¥ CHCTEM.

O6pa3OBaTCJ]bele TEXHOJIOI'MH, MCHOJIlBythIC HpH peanmaumx
__PpasiuyHbIX BUAOB yueOHON paboTel

No Pazjiein (Tema)

1/ JIMCITUTITMHBI
Jlexkumm

KoMmIbloTepHble CUMYJISILIAN, pa3zdop KOHKPETHBIX CUTYaLMii,
MPE3eHTALMM 1 ONOPHBIE KOHCIEKThI, MaTepHuabl BY30BCKUX M
BHYTPHMBY30BCKUX TeliekoH(pepeHiniit B cetn Internet, a rakke
mMarepuabl  MEKIAYHAPOJHBIX M POCCHHCKMX  HAy4HbIX

CocrosHue BOIpoca, IBOJIOLMS,
I | TepMUHbBI 1 OlIpee/IEHUs] KaTeTOpUH

KayecTna "
KOH(pepeHmii B 001acTH  YNpaBjieHusi KayeCcTBOM, Macrep-
- - | KJlacchl 9KCIEPTOB M CIIELMAIMCTOB Ha 0cHOBe webinar. |
KomribrotepHbie  cumysisiiiny, pa3dop KOHKPETHBIX CHTYaLMi,
[PE3EHTALUN U ONOPHbIE KOHCIHEKTbI, MaTepHalbl BY30BCKUX W
5 | TloHsiTie cucTeMbl MEHEDKMEHTA BHYTPHBY30BCKUX TeJiekoH(pepeHunii B cetn Internet, a rtakke
KayecTna MaTepuasbl  MEXKJYHAPOIHBIX M POCCHMHCKMX  Hay4YHbIX

KOH(pepeHuMit B 00sacTH  yNpaBieHus KauyeCcTBOM, MacrTep-
| KJIacchl 9KCIEPTOB W CIELMAIMCTOB Ha OCHOBE webinar. -
KomribtoTepHple  cumysisitinu, pa3dop KOHKPETHLIX CHTYallHii,
MPE3EHTALMN U ONOPHbIC KOHCHEKThI, MaTepUasbl BY30BCKHX H
CoBpemeHHbIe METO/Ibl MEHE/UKMEHTA | BHYTPUBY30BCKHMX TesieKOoH(pepeHumnii B cetn Internet, a Takxke
KauecTna Marepualibl  MEKIYHApOJHBIX M POCCHMICKHX  HAay4yHbIX
KoH(pepeHuuit B o0nacTy yIpaBlieHUs KauecTBOM, Macrep-
| KJIacChl IKCIIEPTOB M CIICIMAIMCTOB Ha OCHOBE webinar.

(5]

6. OIEHOYHBIE CPEJICTBA JIUISI TEKYHIEI'O KOHTPOJISI YCIIEBAEMOCTMH,
ITIPOMEKYTOYHOM ATTECTAIAU IO UTOI'AM OCBOEHUS JIMCIHUILIMHBI
N YYEBHO-METO/IMYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOM PABOTHI
ACIIMPAHTOB

Jlast Tekymero KOHTpoJisi ycneBaeMocTH NpuMensiercst rectuposanue. Ilpomesxyrounas
arrecranus upoBoauTcsi B popme 3avera.
6.1. Boupoce! uist TecTUpoBaHus.

1. KauecTBo 1npojiyKimum 1o:

~BBICOKMH CIIPOC MPOYKIMH Y 11oTpeduTeei;

~COBOKYITHOCTb CBOﬁC'l'B, 06}/CJIaBJIHBa}Oull/]X CC NMPUTOAHOCTD YIOBJIICTBOPATH ONPEC/ICIICHHbIC
HOTpe(-)HOCTH B COOTBECTCTBHH C €€ HA3HAYCHHEM.

~BbICOKas leHa NPOJIYKIIHH.



2. Kak umenyercsi aMeprKaHCKoe 001IECTBO 10 KOHTPOJIIO KavyecTna:

-AOKK;

-ACEAH;

-TQM.

3.1lesn co3JlaHMst CUCTEM MEHE/DKMEHTA KayecTna:

-HOBbIIIEHHE KOHKYPEHTOCTIOCOOHOCTH, OPUEHTALIHS Ha MOTPEOUTEIs, 1101y YeHHe NPUOBLIN;

-TOBBILIEHUE OTBETCTBEHHOCTH PYKOBOJICTBA M KAYE€CTBA TOBApA WIIH YCITYI'H1]

-CO3/IaHKE YCJIOBUI paboThl COOTBETCTBYIOMIMX PIHOYHOH YKOHOMHKE.

4. I'naBHo€ B OTHOLICHUM K KauecTBy B Snonuu:

-IIMPOKOE BHE/IPEHHUE HAYUHBIX Pa3paboTOK, BbICOKAs CTENEHb KOMIBIOTEPU3ALMH, MAKCHMAIIbHOE
MCITIOJIb30BAHUE BO3MONKHOCTEN YE/I0BEKA;

-pocT GrO/PKETHOrO (PUHAHCHPOBAHMS HAYKH W 00pa3oBaHus;

-KECTKHHM KOHTPOJIb KauecTBa MPO/LyKIHMH Ha 3aBEPLIAIOIINX CTA/AMIX €€ N3rOTOBICHHS.

5.B kako# cTpaHe yTBep)KJeHa HalMOHAIbHas rpemus ¥MeHd M.bosapupka 3a BblAaloLMecs
JIOCTHKEHMS! B 00JIACTH TOBBIICHUS KAYeCTBa MPOAYKIMH?

-slionusi;

-I"'epmanmus;

-CHIA.

6 Bakueifiieil OTAMYMTENLHON  0COOEHHOCTBIO EBPOIEHCKOrO MOXO0/@ K PEHIeHHIO mpobiem
KauecTBa IPO/LYKIIHH SBIISETCH:

-BXOJIHOH KOHTPOJIb MAaTEPUAJIOB;

-CO3/IaHMe  PErHOHaJbHOM  MH(PACTPYKTYpbl M CETH  HALMOHAJIbHBIX  OpraHW3allui,
VIIOJIHOMOYEHHBIX TTPOBOIUTH pabOoThI MO cepTUHUKALMM NPOIYKIIMH W CUCTEM Ka4yecTBa, aKKpe/IUTaluu
1a00paTopHid, PerncTpaLus CreuralIucToB 110 KaYecTBy;

-KOHTPOJIb arnapaTtypbl, JA0UIed HHOOPMALIMIO O KaUeCTBE MPOJLYKIMH.

7.Kakue cucTeMbl UCITOJIb30BAIMCH B POCCHICKOM OIIbITE YIIpaBJICHUS KAueCTBOM ?

-bUIT, KAHAPCIIH, KC VKII;

-cucrema PJICA;

-cuctema TQM/

8.CocTap/IomMMM KavecTra ImsTi «my» B KoHeniuu TQM sBiisitoTes:

-OILYLIEHHs TOKYTIATeIsl, KAYeCTBO MPOLYKLMH, KAUECTBO YCIIYyT, KAYeCTBO MPOIECCOB, KAUeCTBO
MPEANPUSITUS;

-JIKO/IM, MALMHbI, MaTeprasl, METO/Ibl, OKpYIKatoLlas cpe/a;

~OpPreTpyKTYpa, MOUIepsKa, IKOHOMUYCCKUH yerex, 3aluTa OKpYKaroLe cpe/ibl, UMH/DK.

9.B kakux cuTyanusx npumMeHsiroTest Mex1yHapoasele ctanaprsl MCO 90007?

-KOI'Jla KOHTPAKTOM 0c000 OropapuBaeTcsi HeOOXOIMMOCTb UX MTPUMEHCHHSI;

-KOI'J1a MOCTABJSIETCS MIPOJLYKLIMSI BOGHHOIO HA3HAUCHMSI;

-KOI'JIa IIOCTABJISICTCsT MPOLYKIMsE ObITOBOIO Ha3HAYEHHSI.

10. Yro exoaur B noustue PDCA nukiia Jlemunra?

-KOHTPOJIb MATEPUAJIOB, KauecTBa, arrapaTypbl, UH(POpMAIMK;

-IJIAHUPOBAHUE, TIPOU3BOJCTBO, KOHTPOJIb, COBEPIICHCTBOBAHME;

-COCTABJIEHUE KOHTPOJILHOM KapThl, AMArpaMMbl, KOPPEJISIIMOHHOTO T10JIsl, MarpaMmMbl MCUKaBb.

1. Jlnarpamma Ilapero sro:

-ocobas popma BepTHKAILHOTO CTOJIOYATOrO rpaduka, KOTopas MoMOraeT Ornpe/ieuTh
uMerolmecs 1npoodaeMbl U BLIOPATh MOPSIOK UX PEIICHHS;

-KpWBas ocTpoeHHas 10 KpaHUM BEPXHUM TOUYKAM;

-/MarpaMmma Kotopasi ro3poJjisieT NpeJAcTaB|Th X0/1 [porecca BO BpEeMEHH .

12. Jlnarpamma Mcukapbl 310:

-rpaduuecKuii MeTo 1 paHKUPOBAHUS TPOOIIEMBI;

-Jluarpamma pacceuBanus (KoppessiiioHHOe 1oJie);

-IIPUUMHHO-CJIC/ICTBEHHAS IMarpamMmma.

13. B 3aBMCHMOCTH OT CTAIMK [IPOU3BOJICTBA BBIJICIISIOT:

-KOHTPOJIb FEOMETPUYECKUX (POPM U pazmMepoB;

-TIPeIBAPUTEILHBIN (BXO/IHOM), MPOMEKYTOUHBIH M OKOHYATEILHBIM KOHTPOJIb;

~MHCTIEKIIMOHHBIN KOHTPOJIb.

14. Ceprudukanus »7o:



-J1eATENILHOCTD 110 TOATBEPIKACHUIO COOTBETCTBUSI NIPOYKIMH MK YCITYTH YCTAHOBJICHHBIM
TpeboBaHUsIM;

-MCTIBITAHUE WJIA OLICHKA IPOLYKIMH WIIK YCITYTH;

-3a5BKa Ha 110JIy4eHre cepTU(UKATa COOTBETCTBUS B PEIMOHAILHOM OpraHe BJIACTH Ha
BBITYCKAEMYIO TIPOJLYKIIMIO HIIH YCIIYTY.

15. Oprau 1o ceprudukanuu 31o:

-OT/1eJ1 PErMOHAJILHOIO OpraHa BJIaCTH,

-oT/1es1 ejiepalibHOro Oprata BjacTH;

-aKKpE/MTOBAHHBIN OpraH, KOTOPbIH MPOBOMT CEPTH(PUKALIMIO U HECET OTBETCTBEHHOCTH 3a ¢¢
pe3yJibTaThl.

16. BeposiTHOCTD Monaianust pe3yJjibTata H3MEepeHHs apaMeTpa KauecTsa B ONpe/ie/IeHHbIH
MHTEPBaJl HAXOJUTCS KaK:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z);

-Pi=h+sx/Z/

17. CucremaTuyecKkue rnorpetHoCTH:

~[IOCTOSIHHBI 110 BEJTMUMHE W 110 3HAKY MJIM U3MEHSIOTCH 110 ONPEACTICHHOMY 3aKOHY:

-HE MOCTOSIHHBI 110 BEJIMYMHE W 110 3HAKY;

-BejtyT ce0st He npejickazyeMbiM 00pazoM.

18. Jliist HOpMAJILHOTO 3aKOHA PACTIPE/IEJICHUS CITyYaiHbIX BEJIMYUH XapaKTEePHBIM SBJISICTCS:

- TpeyroJibHas (hopMa pacripe/iesieH s

- psiMOyTosibHas (popma  pacrpeie/IeHus;

- DKCIOHEHIMaIbHasE (popma pacripe/ie/IcHusI.

B()llp()Cbl JJIS HOJATOTOBKH K 3a49€Ty:

1. Ilpunnun merepkmenTa kadectsa «llocrosinnoe yinydmenue»

2.1 lonsrrust v ripuaIEIBEl TQM.

3.Cucremnl kauectsa ChT, HOPM, KCVYKII.

4.1lopsiziok cepruduKanuy MpoayKIIHH U YCIIyT.

5.bazoserit npunnun TQM «AkieHT Ha OTpeOUuTEISI»

6.Hasnauenue u cocras cranjapra cepun ISO 9001:2015.

7.bazoswrit npunmmn TQM «llocrostunoe ynydieHue (IporecCHbli moIX01)».
8.CrarucTudeckuii MeTo/1 KOHTpoJist KadecTsa «/{uarpamma I lapero»
9.bazoneiit mpuHIM TQM «Bogiedyenue nepcorana»

10.Cocran nukia Jlemunra.

11.bazoseriif npunmun TQM «Yipasienue Ha OCHOBE (PAKTOB U JIAHHBIX»
12.Cucremnr kauectBa bUIT u KAHAPCIIN.

13.Cratucruaeckuit metox « KOHTPOJIbHBIC KapThI»

14.ITocTpoenue jmarpaMMbl Kak 0JIHOTO U3 HHCTPYMEHTORB YIIPABJICHHS KAYE€CTBOM.
15.0cHoBHBIC 11010XKeHUs 3akoHa «O0 0becreYeHIH eJIMHCTBA U3MEPEH M
16.Kpurepun npemun I IpaBurenscrsa PO B oGnactu kauecTsa.
17.Tpebosanus x nporeccam XKIIT B CMK no ISO 9001.

18.Coseprkanue mporpaMMbl MEHE DKMEHTa KadecTna JlemMunra.

19.Cpencrpa obecnieuenus u ynpasienue pecypcamu B CMK o ISO 9001:2015.
20.I'ypy kagecrBa (Jxypan, deitrendaym, Kpocon, Taryru, Mcukasa).
21.0nenka pesynbraros gestesnpHoctd B CMK o 1ISO 9001:2015..

22 . M3mepenue, anaims, yirydmenue (tpedosanune 1SO 9001:2015).
23.IIpuHImIIEI COBPEMEHHOIO MEHE/DKMEHTA KayecTBa.

24 Kpurepuu npemuu M. bomipupka 1o kadectsy B CIIIA.



Temp1 peeparos k CPA

B pamkax camoOCTOSITENBHON paboThl B IIPOILECCE M3YUYEHMs JIMCIMILIMHBL ACITUPaHT
roTOBUT pedepar B COOTBETCTBHH ¢ BpIOpaHHOH Temoi. Tema camocrosrebHON paboThHI
BBLIOMpACTCS M3 pacyeTa HAlPaBJICHHOCTH (IPOMUIIS) IO OTOBKH.

1.Ceprudukanusi cucTeM MEHE/DKMEHTa KauyecTBa.

2.03 PO «O6 obecrieueHUH €JIMHCTBA U3MEPEHUIY.

3.03 PD «O 3ammmre mpas motpedurTese.

4.AyuThl KayecTna.

5.Poccuitckuii onpIT ynpasienus kadectBoM (cucrembr bUIL, HOPM, KAHAPCIIH, KC
VYKII).

6.1Tpemust ITpasurenscrsa PO B oOmacT kayecTna.

7.3aTpaThl Ha KA4e€CTBO.

8. Kpyxxku kadecrna.

9.Mexayrnapo Has opraauzaiust 1o cranaaprusarmu (MCO-ISO).

10.Meron «lllects curm»

11.9KcnepTHBIA METO/T OIIEHKH KayecTBa POLYKIIMU HIIH YCIYTH.

12.benumapkuar. Orpe/iejicHue ¥ Ha3HauYCHUE METO/1a.

13.Kpurepuii mpemun 1o kadecry B SAnonumu.

14.0npiT yrpasinerust kadectom B CIHA.

15.0nubIT yripaBieHusi Ka4eCTBOM B cTpaHax EBpocorosa.

16.IpuHimIbl yipasieHus kadectsom D. Jlemunra.

17.Craructuaeckuii Mmeto «I [ppannHo-ciieicTBeHHast Jiuarpamma Mcukass.

18.ITorstue TQM. Ipunmumner TQM.

19.Ha3unauenue u cocras crangapros cepun ISO 9000.

20.Craructudeckuii metos «/luarpamma Ilaperoy.

21.Iukn Jlemunra.

22.Craructuyeckuii Meto]1 «KoHTposbHBIE KapTh».

23 I'ypy kauectna (JLxypan, @eitrendaym, Kpocou, Mcnkaga).

Pesynbrarsr paborbl 0OPMIISIFOTCS KaK OTYET COrJlacHO TpeboBaHusM K pedeparam,
MOSICHUTEIIbHBIM 3aIIMCKaM KYPCOBBIX M JIMIUIOMHBIX padot Biul'VY.

7. YYEBHO-METOJUYECKOE 1 HHOOPMAIIMOHHOE OBECIIEYEHUE
JUCIHUTTIMHBI

a) OCHOBHASI JIATEpPATYypA:

1. 3auka M. T. CuctemHoe yrpaBjicHHE KauyeCTBOM M HKOJIOTMYCCKMMM aclekramu: YduebHoe
nocobue/M.T. 3auka, B.M. Cwmouennes, IO.I1. ®dexynos. — M.: By3zosckuii yueOnux: HUI]
NH®PA-M, 2014-256 ¢. ISBN 978-5-9558-0364-7;

2. Yupasienue xauecTBoM [DiekTporusid pecype| / Arapkos A. I1. - M. : Jlamkos u K,. - M.:
M3narenscko-roprosast koprioparust "Jlamkos u K°", 2014. - 208 ¢. ISBN 978-5-394-02226-5;
3. YnpasjieHue KayecTBOM IPOJAYKIMU [Diaekrporubii pecype| / Maromenos I II1. - M. :
Jlamxos u K, 2013.

0) 100/ IHUTE/ILHAS JINTEpaTypa:

1. Yupasnenue kayectBoM [Dnexkrponubid pecype| / E. H. Muxeesa, M. B. Cepomran. - 2-¢
u3J1., uenp. u Jon. - M.: M3narenscko-roprosast kopriopanust "Jlamxos u K°", 2014, - 532 c.
ISBN 978-5-394-01078-1;

2. Ynpasienue kadyectsoM: Yuebuuk / O.B. Apucros. - M.: UHOPA-M, 2012. - 239 c.: nn.;
60x90 1/16. - (Beiciiee oopazosanue). (repervier) ISBN 978-5-16-001953-6;

3. DilekTpoHHOE H3/laHME Ha OCHOBe: BceeoOimnee yrparienue kauectBoM: yueOnux / B.H.
Azapos, B.II. Maitbopona, A.JO. Ilanmprues, [O.A. VYemano - M.: ®I'BOY  "Vuebno-



METOMYECKHI EHTp 10 00pa3oBaHUIO HA JKeJle3HoopoxHoM Tpancnopre", 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.

B) nporpammuoe odecrnevenne u Marepuer-pecypeni:

l.www.vlsuru ~ —  I'maBuas-Ctpykrypa  yHEBepcuTeTa-CTPYKTYPHBIH — TOApa3/ACICHuUs-
bubimoreka-Bal'V-Dnexrponnas oubimorexka-DIeKTpOHHbIN Kkaranor-Bxoji 6e3 aBropusanmu-
OcuoBHOM KaTasor-Marepuaibi-1emaruka-Ilonck-. . ...

2. http://www.znanium.com

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru

5. http://www.knigalit.ru

6. http://www.mami.ru

7. http://www.iprbookshop.ru

8. MATEPHAJILHO-TEXHUYECKOE OBECHEYEHME JIUCIAIIIMHBI
(MOJLYJIS])

Jlucnunmna « YVipasienue kadectBom» untaercs Ha kadenpe YKTP na ee marepuaibHoOi
Gasze. JlexkioHHpie 3aHATHS TPOBOJSTCS B ayautopuu 3006-2, NpaKTHYECKUE 3aHATHS B
KOMITBIOTEPHOM KJiacce aypuropust 21572,

Aynuropus 44572 — KOMIBIOTEPHBIH KJACC, MOJKIIOUYCHHBIH K CETH YHHBEPCHUTETA M
Unrepuer. O6opyoanue Bkiodaer: [1DBM — 10 mryk; ckanep — 1 mT.; kcepoke- 1 1mir.;
MYJIBTUMEIMAHBINA TIpoeKTOp. Ayautopust 306-2 BKitouaeT o0OpyloBaHMe: MYJIbLTUMEHHHAL
uHTepakTuBHas Jjocka (Gupmbl  «Hitachi-Starboard», xommbrotep Core-i3?  Pentium-4,
MYJIbTUME/IMUHBII IIPOEKTOP.

ITpy 1poOBeJEHUU 3aHSATHI HCIIOJIb3YETCs CIEIYIoNee IPOorpaMMHOE oOecreueHue:
IporpaMMHBIH KoMILIeKe rporpammubiii koMiieke MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICS15, Ms. Windows 7, Microsoft Office 2010, 11O Hitachi Star-Board,
Comsol Multiphisics 4.2.



[Iporpamma cocrasiena B coorBerctsur ¢ TpedoBanusvu GI'OC BO (yposenb M0roToBKH
Ka (OB BhIcHIeH kBamdukarwn) 1o Hanpasieauio 06.06.01 «buosornyeckue Haykm»
¥ HanpaBJIeHHOCTH (IPO(GHITIO) MOArOTOBKH «DPU3HOIOTH S

PaGouyio nporpaMmy cocTasiiI K.1.H., JotuenTt Opios 10.A.

Penensenr(pr) , upexrop ®BY « Biramvmpexuii {EM», K”{k BapamKoBLm}% *

[Iporpamma paccMoTpeHa U 0Jj00peHa Ha 3ace/[annu Kadephl S(KTP e A
rpotokoi Ne 10 ot 03.06.2015 roja. '

Bageyronmii kadeapoit Opios 10.A.

PaGouasi nporpaMma paccMoTpeHa #u 0700peHa Ha 3ace/laHuy  yIeOHO-METOAUYCCKOM
komuccun HarpaniieHust 06.06.01 «buosornueckie HayKu».
1poToKoJr No 6 orl4

%To/a. ) 5 e,
ITpescearesis KOMUCCHU: ;@WW * g




JIMCT HEPEYTBEPX/IEHMS
PABOYEM ITPOI'PAMMBI JINCIATIIMHBI

Pabouast mporpamma o100peHa HaQ@é’j ,/é ~ yueOHBIH roj

IIporokou 3aceanus Kadeapbr Ne ) HOW ﬂ__ oJ1a
Vi ;

3aBeyromuit Kadepoit

PaGouast mnporpaMma 0,100peHa Ha __J@ g[’ 7. Z ~ y4eOHBIN 101

,__(_ - OTIZZ@_-/%IM

IIporokou 3ace/tanus Kapepbl

Bapeyronmii kahepoin |

Pabouast nporpamma o00peHa Ha ~ yueOHBI 1o

[Tporokou 3aceanus Kadeapbl No oT roja

3aBejryromuit kadeapoir




