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1.IEJA OCBOEHMA JIMCTAILIMBBI

LlensiMpt OCBOEHUS! JIACIAIIINHEL «YTIpaBJicHUE KaueCTBOMY SBIISIOTCA (popmMupoBaHHE Y
ACIIUPAHTOB 3HAHUN H KOMIIETCHITEM B 00JIACTH YIIPABJICHHs KaJeCTBOM IPOAYKITHM U yCIyr B
YCIIOBUSIX  BBICOKOW  CTETICHU M3MEHUMBOCTH ~ PHIHOUHOM  CPEabI, CII0COOCTBOBAHUEC
popMUPOBAHHIO Oyaynmx —HayqHO-TIETAaroTHIeCKuX KaapoB B 00NacTé OKOHOMUKM M
yIIpaBIerus, HeoOXOMUMOro ULl yerermHoi paboTsl B PHIHOYHBIX YCIIOBUSX COBPEMEHHOM
Poccuu.

3adauu kypca — cpopmMupoBarh y aclipanTos TEOPETHUCCKUE 3HAHHS, HaBbIKA H
KOMITETEHIAM TP PELICHAN COBPEMCHHBIX npo0JieM yIpaBJICHIs KAaUeCTBOM, B JACTHOCTH:

— [yTeM [PHMEHEHUSI OCHOBHbIX [OHSITHMN, KOHIIGIIUHA ¥ CHCTEM MCHE)DKMEHTA KauecTBa,

_ sa cueT WCHONB30BAHHS B TCOPUM M Ha IPAKTUKE COBPCMEHHBIX METOJIOB ¥ CPEJCTB
YIPABJICHUS KaYCCTBOM.

2. MECTO JUCIATINHBI B CTPYKTYPE OCHOBHOWM PO®ECCUOHAJIBHOM
OBPA3OBATEJILHON [POI'PAMMBI BBLICINEIO OBPA30OBAHMS (OO BO)

Kype "Yupasnenue KagecTBOM' OTHOCHTCH K JIMCIUIIAHAM BapUaTUBHON YacTH IO
BBIOOPY OCHOBHOM 06pa3oBaTEIBHON TPOrPAMMBI 110 HAPABJICHIIO 03.06.01 «®usuka u
ACTPOHOMHESD).

Jlist 3y aeHUs COJEPIKaHMs JIUCTIATUIAHDI "VipaBiieHne KagecTBoM " HEe0OX0IIMBbI HABBIKH
W 3HaHMs, IOJYYEHHBIE IPU HM3YHCHHM KypCOB «CoppemeHHBIe IIPOOIEMbl B OKOHOMHUKED,
«Teopuss W METOIOJIOTHS DKCICPUMCHTAILHBIX HCCIIEIOBAHMI), a TaKKEe KOMIIETCHIIH,
[OJIyYeHHbIE 1IPU TPOXOXKICHIH [IeIArOrMIECKON TPAKTHKH. [10MyUCHHBIC HABBIKM 1 SHAHMA
OYIyT MCIOJIB30BAHBI LPA  IOATOTOBKE H [IpeJICTABJICHIY HAy9HOIo JOKIaia i HaydHO-
kBAMQEKAIOHHOR  PabOTEI (nucceprarn).  JucrmimHa «YupaBIcHHE  KauecTBOMY
M3ydaeTcsl B KOHTEKCTC COBPEMCHHOIO COCTOMHHA HH(DOPMAIOHHOI0  O0IIECTBa, OITOMY
[IPEIIOJIABAHKC YKASAHHOM JMCIMILIAHEL BIIHOYACT HCITOJIB30BAHME BCErO MHOroobpasus hopm
posydenus MHpOpMAnMM M CTpouICd  Ha IPUMEHEHUM — PA3JIMYHbIX 0Opa3oBaTEIbHBIX
TEXHOJIOMUM, B TOM 4HCIE 00CYHKIEHIMH KOHKPETHRIX OU3HEC-CUTYAlUH, «MO3TOBOIO IITYPMaY,
[IOCTPOEHHUM JIHarpamMM, paboTy B MaibiX IPYIIax 1 BOITOTHEHUs. OTIEIBHBIX YIPaKHCHHIH,
HAIpABICHHbIX HA YCBOCHHE MaTepuajia  Kypea. B coorBercTBUMHM C yJYEOHBIM ILIAHOM
aucnMinga  «YIpaBlieHHe  KadeCTBOMY IpeIoJIaraeT IMOCIEAyIomee yriyonenue u
jddepenmanyio  mpopecCHOHabHEIX KOMIIETEHITHH IIpU  OCYIIECTBICHUM [OATOTOBKH
acrmpanToB. Kypc 6asupyercs Ha COueTaHin 0Gpa3oBaTENbHOM, CHENHANbHON 1 HPAKTHIECKON
IOJITOTOBKE

3. KOMIOETEHIMH OB YYAIOIEI'OCH, GOPMUPYEMBIE B PE3VJILTATE
OCBOEHMS JIUCHMILIMHLL (MO/LYJIS)

BEIIYCKHAK, OCBOMBIIMA 1LPOrpaMMy acIMpPaHTyphL, JOIDKeH  00Jrafarh  CIeyomuMn
YHUBEPCATHLHBIMU KOMIIETCHISIMMU:

 CHOCOBHOCTHIO K KPHTHYECKOMY aHAIM3y H ONEHKC COBPEMCHHBIX HAYTHBIX
JOCTIDKCHH, TeHEPUPOBAHNIO HOBBIX MICH HPH PCLICHIM HCCIIEI0BATENLCKIX M UPAKTHYECKIX
3a7a4, B TOM YHCJIE B MEXIUCIAIIAHAPHBIX obnactax (YK-1);

- CHOCOBHOCTHIO IIPOEKTUPOBATH M OCYIIECTBIIATH KOMILICKCHBIC UCCIEI0BaHus, B TOM
gpcsie MEKTMCIMILIFHAPHbIC, Ha OCHOBE IETOCTHOIO CHCTCMHOTO HAy4YHOI'O MHPOBO33PEHHS C
HCIIOTb30BANKEM 3HAHMI B 00IaCTH UCTOPUK 1 (prrocodun HAYKU (YK-2);

- CIoCcOOLOCTRIO IUIAHMPOBATL ¥ pemarh 3aaadu cOOCTBEHHOTO MPO(ECCHOHATBHOIO 1
maurocTHOro passurust (YK-5).



BBITYCKHAK, OCBOMBIIHE IPOrPaMMYy ACIIMPaHTyphl, JOJDKCH 06J1a/1aTh CIEAYONTIMK
061menpO(ecCHOHANBHBIMIA KOMIICTCHIIAAMA -

- [OTOBHOCTBIO K IPEIOJIaBATENbCKOM NEATENBHOCTA 1O OCHOBHBIM 00Pa30BaTEIILHBIM

IIpOrpamMMaM BBICIIErO o6pazosanust (OITK-2).

B pe3ynbrare OCBOCHUs MCLIMAILIAHbT 0GYHAIOMIAHCS JIOJDKCH JIEMOHCTPUPOBATE ClIe IyIOLIHE
pe3yJIbTaThl 00pa3OBaAHML:

1)  3marb: HaBBIKM K KPHTHICCKOMY aHAN3Y ¥ OICHKE COBPEMEHHBIX HAYTHBIX
JOCTHYKEHHH, TEHEPUPOBAHMIO HOBBIX yjieil IpU PENICHIM UCCIE0BATCIBCKAX. 1 [PAKTHIECKAX
3a71a4, B TOM YHACIIE B MEXIACIMATITIHAPHBIX obnacrax (YK-1);

2)  Vmers: HIpOCKTUpOBaTh 1 OCYIIECTBISTH KOMIIICKCHBIC HCCICNOBAHML, B TOM YHCIIE
MENOMCIMIUIMAAPHbIE, Ha OCHOBE TENOCTHOTO CHCTEMHOT0 HAYIHOIO MHPOBO33PCHMA €
FCIIONB30BANTEM 3HAHMA B 00JacTH MCTOPUH U unocoduu HAYKHA (VK-2); nynaHupoBath 1
perarh 3a)[auu COOCTBEHHOTO 11poeCCHOHATBLHOIO M JINTHOCTHOTO passaust (YI-5).

3)  Buagerb: TOTOBHOCTBIO K IIPeITOIaBATEIIBCKON  IEATENBHOCTA 11O OCHOBHBIM
00pazoBATEIBHBIM [POTPAMMAM BHICIICTO o6pazosarst (OLTK-2).

4.CTPYKTYPA Y COJIEPKAHUE JIMCTMILTAHBI «YIIPABJIEHUE KAYECTBOM»

OOmmasg TpYI[OGMKOCTB JUCHATIIIAHBI COCTaBJIACT Z 3a9CTHRIX CIIMHAIDL, 1_2_ gaca.

DopMBbI TEKYLLETO
KOHTPOJIsL yCIIeBacMoCTH,
dopma [IPOMEKYTOUHOH

Buibl yueOHO# paboThl, BXITOYas
CAMOCTOSTENLHYI0 Pa0oTy acMpanToB

1 TPYJOEMKOCTD (B yacax) aTTecTallu
=
=
P &
aznel (tema
nen ( a) S o v
JIACLIATUTAHBI 3 s =
= o) o ® d =
o S O = o= <
bes 2 % 5.8 o,
o R 8.8 O
= 5 =
a. O
<
= =
2 4
CocTosiHue BOIpoca,
SBOJIIOLMS, TEPMUHBL 1
onpeieIeHus
KaTeropum KayecTsa
2 8 TECTUPOBAHUE
TloHsTHE CUCTEMBI
MEHEDKMEHTa KauecTBa
e i} N
CoBpeMEHHBIE METObI
MEHEDKMEHTA KaueCcTBa
HUtoro 20 4 3a4yer

4.1 TEMATHUECKHUH IUIAH

Tema 1. Cocrosmue Boupoca, IBOJIOVMSL, TEPMUHLI W OHI)C[(CJICHI/IH Kareropuu

Kayecrsa.
1.1. Dporonuys IMOHITHs KayecTsa 3a nocieaaue 100 ner.



Ompe/elieHAE KauecTBa Ha BCCX dTalax paspuTis (puitocopum Kadecrsa OT 1905 1. 1o
manmx e, Omeir - ®oppa, Tedopa, [llyxapra, McukaBpl, passurie EC, Bceobree
YIPABJICHUE KAYCCTBOM.

1.2.CoBpeMEHHOE OLPEIEIICHIC KaueCTBa O NUCO 9000:2000.

IosicHeNe CMBICia TOHATHS KauecTBa Ha COBPEMCHHOM STalc. OCHOBHBIC TPUHITALIB!
MeHe/DKMEHTa KadecTsa — OpueHTalusd Ha oTpebuTeNeH, poib PYKOBOJCIBA, BOBJICUCHUC
pabOTHUKOB, TIOJXOJ KaK K IIPOLECCY, CHCTEMHBIA ITOJXOJ K MCHEJDKMEHTY, IOCTOAHHOC
yIIydIIeHHe, TPUHATHAC pelieHu#, OCHOBAHHbIX Ha axrax, B3AUMOBBIFOHBIC OTHOMICHUI C
HOCTABIIUKAMHE.

1.3. IlapameTpsl KagecTBa HPOYKIHH, yCIyT 1 IIPOLIECCOB.

[lapameTpsl KayecTBa HPOIYKIHHA (pyHKIHOHATILHBIC XapaKTCPUCTHKHM, 0€e301acHOCTh,
SKOTOTMYHOCTh,  HAJEKHOCTH, — DCTETHIHOCTD, TpaHCHOpTabeNbHOCTh, — IPTrOHOMUIHOCTE,
TEeXHOJOIMIHOCTE) ¥ YCIYT (HaIEeKHOCTD, OLyTUMOCTD, BEIKIIMBOCTD, JOCTYIIHOCTD, FapaHTHH,
CHMITATHHI, OT3HIBUMBOCTD).

1.4 Tlousue GKAZHSHHOTO HUKIIA) IPOJIYKIHH.

Yranel oOecreyeHuss KavecTsa I0 HETIC Jhxypana — MAapKETHHI, NPOCKTMPOBAMIC,
cHabyKenue, MIAHUPOBAHHE IIPOIECCOB, TMPOM3BONACTEO, pCcHbITanie ¥ KOHTPOIb, yIaKOBKA,
XpaHEHHE ¥ TPAHCIOPTAPOBKA, HPOJ&Ka, MOHTAK W BBOJ B OKCILIyaTallMIo, rapaHTHiHoc
 00CIyKUBAHHE, Y THIA3AIMSL.

1.5. Tlarpmapxy KadecTsa — JleMuHr, Jhxypan, Kpocou, Taryun, Mcukasa u Jip. OcHOBHbBIE
JOCTIDKEHHS W HAayIHbIC HAIPABJICHAA.

Tema 2. IonsiTae cHCTEMbI MEHELKMENTA KaIecTsa.

7 1. OreuecTBEHHbIHA X MEXK/LYHAPOIHBIA OIBIT CO3/aHMs CHCTEM YIPABJICHHSA Ka4eCTBOM.

OmpejiesieHne CHCTEMBI KaueCTBa, 0COGEHHOCTY OTEUECTBEHHBIX CHUCTEM YIPABJICHI
xauectsoM (BUIL, HOPM, KAHAPCIIU, KC YKII).

2.2, Cramaprsl cemeiicrsa MCO 9000:2000.

Hasnauenwe, UCTOPHS NOSABICHHUSL, MEYKILyHAPOHBIA OIBIT IPUMEHCHIS, COPIAL HCO 9000
B Poccun. CTpyKkTypa ceMeucrsa CTaHiapTon MCO 9000 ('OCT P UCO 9000-2001). Ilars
cranpapros cepur 1994 1., Cramnapr VCO 8402 ma TepMHHBI B 00JIACTH KadecTBa. Bepcus
2000r. — MCO 9000-2000, 1CO 9001-2000, ICO 9004-2001. Mojennb CHUCTCMbI KagecTna 110
TOCT P MCO 9001-2015. [IporeccHBId MOJXOA K YIPABICHAIO kagecrsoM. Onucamue
HIIEMEHTOR MEHEIDKMEHTA KaJecTBa.

2.3. Jlpyrue CHCTEMbI MEHEC/DKMCHTA xauecrea (TQM, QS 9000, mojuenn peMui 110
Ka4yecTBY).

Ocnossl (mrocodprn TQM (BceoO1Iee YIPABICHUC KauecTBOM). Kpurepuu MpeMui 110
xagectBy B Poccuu, Epore, CIIIA, Smonuy.

Tema 3. CoBpeMeHHbIE METO/IBI MEHEIUKMEHTA RAIECTBA.

3.1. Amanus TpeboBanuii MoTpeOuTeNeH Py MApKETHHIC (QFD- meropn).

3.2. Yipapjienue KauecTBOM HPH IPOCKTHPOBAHHIH IIPOTYKILHHA, POLECCOB, yCIyTr (mMeToJ,
FMEA).

D

3.3. CrarucTyecKye METOAbI B yIpaBJICHHA KagyeCTBOM.

Tembl HPAKTHYCCKAX 3AHSITHH:
1. UnerruduKariys 3aK0Ha pactpe/ie/ e CIyYaHON BEIMUMHDL,
9 BazoBble ¥ HOBBIC METOJbI CTATUCTAYECKOTO YIPaBJICHI KaueCTBOM.



5.06PA30BATEJBHBIE T EXHOJOI'MH

B coOTBETCTBHU C TPeOOBAHUAMU ®roC BO mo manpasiemmio 03.06.01 «Du3uKa U
ACTPOHOMUS) HAIPABICHHOCTD Peaji3atiig KOMIIETEHTHOCTHOIO TOJIXOa IpeLycMaTpuBact
IIAPOKOE MCIOJIB30BAHNAC B yaeOHOM IIPOIECCE AKTHUBHBIX 1 HHTEPAKTABHBIX (POPM IPOBCICHIA
samsuil B COMETAHMM C BHEAYTMTOPHOH paboroit. OOpasoBaTCILHBIMU TEXHOJOTUSAMH,
JCIIONB3YEMBIMH B IIPOTIECCEe 00YHUEHHUs! 110 KYPCY «Y1papyieHue KagecTBOM ABJISIOTCA:

® KOMITHIOTEPHBIE CHMYJISLIAN,

e pa30Op KOHKPETHBIX CUTyalMH,

o TPEHMHTHU 110 IIPUMCHEHHIO METOJIOB MATEMATHUECKOTO MOJIETTHPOBAHIS, B TOM TUCIC 1
sazad B 00JACTH yIPABICHUS KaueCTBOM IIPOLYKILEH, YCIyT ¥ IIPOIECCOB,

o TPCHMHIY 110 TIPUMEHEHHMIO [POTPAMMHBIX CHCTEM ¥ KOMIUIEKCOB ISl MATeMaTHIeCKoro
MOJICIIPOBAHNSE, B TOM YHCIE 1 3a1ad B 0BIACTH YIPABJIEHIS KAYECTBOM TIPOYKLIH, yCIyT u
[POLIECCOB,

o MATCPHUAIIBI BY30BCKUX M BHYTPABY30BCKUX tenexondeperimii B ceT Internet, a TAKOKe
MaTepHATbl  MEKYHAPOJHbIX M poccHifcKEX — HaydHbIX kou(epenmii B 00macTy
MATEMATHUECKOI'O MOJICITPOBAH M.

B pamkax y4eOHOIo Kypca IpeldyCcMOTPEHbL MaCTep-KIIACChl HKCIEPTOB ¥ CHCIHAIMCTOR
Ha ocHoBe webinar KOMIAHUHA Softline, Statsoft, Mathsoft. Buueo webinar yKa3apHBIX
CHCIAANMCTOB HAXOJATCs B 00IIEM JIOCTyle B COTH Internet Ha COOTBETCTBYIOIIMX CadTax, a
TAKOKe TPENOCTARIISIOTCS aCPaHTaM B JIOKAJIbHOU BEPCHU.

JleKIMOHHbBIA MaTepra HOCHT IPOGIIEMHBIH XapaKTep i 0TpaxacT PO HIIB HOJIrOTOBKHA
ciymrareseit. Ha mexmusx u3iaraiores OCHOBHBIC TEOPETHUECKHE IIOJIOKCHHUA 1O H3ydaeMou
Teme. B Iporecce H3IOMKEHHs BCEIO JCKIMMOMHOTO MaTepuaia 1o BCeM TeMaM HU3yJaeMon
JIACITAIIIAHB] IPHMEHIOTCS PHQOPMAIMOHHO - KOMMYHUKAMHOHIEIC TEXHOJIOIMY, 4 WMEHHO
SNEKTPOHHBIE  TTOPT(OIHIO (upe3eHTaM W OIOPHBIC KOHCIIEKTHI). 110 KaKIoH TEMC
HEKIMOHHOTo Marepuana paspaboTambl IPE3CHTAIAM. [lpr HpOBENEHMH JIEKIMOHHBIX 1
NpAKTHYECKUX — 3AHsTHi  IpeiycMoTpena HErOCPE/CTBEHHAs  JIEMOHCTPAIHs  PEIICHIA
KOHKPETHBIX 3a/[a4 B 00J1aCTh YIPABJICHIAA KAUECTBOM € ITOMOITIBIO COBPEMEHHBIX IPOrPaMMIBIX
KOMILJIEKCOB U CHCTEM.

O6pasoBaTelbHbIE TEXHONOTHH, HCHOJL3YEMbIC HPH pean3aum
__pas/HbIX BUIOB yueGHo paboThi

Pasuen (teMa)

JIAC LA HDB!
Jlexuun

KOMITLIOTEPHBIE  CUMYJIALIMN, pa3bop KOHKPETHBIX cuTyanun,
NPE3CHTALMN ¥ OTIOPHbIE KOHCIICKTHL, MaTepuajipl BY30BCKUX H
BHYTPYBY30BCKUX tenexordepeniyii B cerr Internet, a TaxKe
MaTepuaibl  MEXIYHapOIHBIX M pOCCHUCKUX — HAYYHBIX
xondepeHmii B 00IACTH  YIpPaBICHMA KayecTBOM, MacTep-
. K_J.T.993‘313‘392?2195_’{{..9,@PE’!?;’IESTQE.HEL_QE}L}_QEE_Y‘_’??E‘EE_.__, I
KOMIBIOTEpHBIE CHMYJISIIIAY, pazoop KOHKPETHBIX curyauui,
Mpe3eHTally ¥ ONOPHBIE KOHCICKTLL, MaTepuasbl By30BCKMX W
BHYTPUBY30BCKHX tesexondepennuit B cerr Internet, a Tarxxxe
Marepuayibl  MEXIyHApOIHBIX 1 POCCHHACKHX ~ Hay4HBIX
xonepeniyii B 00JacTH  YIPABJICHM KAuecTBOM, Macrep-
| BuaetH EAKSQ?EIQEY.I,‘EE‘.G..‘;FHE"?H?_Q‘EZ?I@,9959!??.“,’X?llirl%{:..._g,_‘
KOMITBIOTEpHbIE CHMYJISIIAY, paszOop KOHKPETHBIX cuTyauun,
[PE3EHTALAM ¥ ONOPHBIE KOHCICKTLL, MaTepHalbl BY30BCKHX M
BHYTPUBY30BCKHIX renexoHpepeniii B ceru Internet, a TAKKE
Marepuabl  MENKIYHApOIHbIX M POCCHHCKMX  HAYHBIX
koudeperiyii B obnacTy  yHpaBICHUs KayecTBOM, Macrep-
 KIIACChI KCIEPTOB ¥ CIICHHUATHCTOB Ha ocnose webinar.

CocTOsHKE BOIIPOCA, SBOJIIOII,
TePMHHbI 1 OIPE/IENICHUs KaTeropin
KayecTna

TTonsiTHE CUCTEMBI MEHEIDKMEHTa
KayecTna

COBpGME}HHbIC METOIbI MEHEDKMEHTA
Kadyecrsa




6. OUEHOYHBIE CPEJCTBA I TEKYIIEI'O KOHTPOJISL YCHEBAEMOCTH,
[IPOMEKYTOUYHOM ATT ECTAIIUHA IO HTOI'AM OCBOEHMS JIACTIAILIAHbLI
1 Y4EBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOHTEJILHOI?I PALOTDI
ACIIMPAHTOB

J{s TEKYUIEro KOHTPOJIsS yCHeBaeMoctu NpPAMEHSIETCs TeCTHPOBABME. Ipomexy ToIHAs
aTrecTAI POBOUTCS B hopme 3aeTa.
6.1. Bonpocht st TECTHPOBABMSL.

1. KagecTBO IPOIYKIHAH ITO!

~BBICOKHH CIIpOC HPOLYKIMHA Y norpebuTeNne;

~COBOKYITHOCTH CBOMCTB, O0YCIIABIMBAIOIIAX CC TIPUrOAHOCTH YIOBIETBOPSTE onpeJIeNICHHbIC
[OTPeOHOCTH B COOTBETCTBUH C €€ Ha3HAYEHUEM.

~BBICOKAA LEHA MPOLYKIHH.

2. Kak uMeHyeTCsl aMepuKaHCKoe 0BILECTBO IO KOHTPOJIO KavecTsa:

-AOKK;

-ACEAH;

-TOM.

3.1lenu cO3/(@aHMs CUCTeM MEHC/UKMEHTA Ka4ecTBa:

HOBBILICHHME KOHKYPEHTOCIOCOOHOCTH, OPUCHTALIMS Ha rioTpeGuTess, NoJlyueHue TPUOBLIK;

_[IOBBILICHHE OTBETCTBEHHOCTH PYKOBOJICTBA 1 KA4CCTEA ToBapa WM yCIIyru;

_co31anue YCIIoBHi paboThl COOTBETCTBYIOIIMX PHIHOUHON IKOHOMMKE.

4 T'H4aBHOC B OTHOLICHAH K KaUecTBy B SNOHUM:

-IIMPOKOE BHEJIPCHHUE HAYHHBIX pa3paboTOK, BHICOKAs CTCICHD KOMITLFOTEPU3aLMY, MAKCUMAILHOC
HCIIONB30BAHME BOBMOKHOCTEN YeJI0BeKa;

-pocT G10JPKETHOTO uHaHCHPOBAHKS HAYKH U obpa3oBaHus;

KECTKUI KOHTPOJIb KauecTBa IPOIyKIMH Ha 3aBEPUIAIOLINX CTA/HSX €€ N3rOTOBICHNA.

5B Kakoil cTpaHe yTBEp)KJICHA HalMOHAJLHAA npemust uvenn M.bonipupka 3a BBIJAFOILAECH
JOCTHIKEHUs B 00JIaCTH IOBBIIEHNs Ka1eCTsa POy KUK ?

-Srronust;

-I"'epmanus;

-CIIA.

6 BaxcHeiileil  OTIHUUTENLHOH 0COBEHHOCTLIO EBPOTIEHCKOro TOX0/a K PEIIEHHIO rpobJiem
KauecTBa POy KUK SBIIACTCS:

-BXOJIHOW KOHTPOJIb MaTepPHAJIOB;

_co3aHue  PErMoHallbHOM uHGPacTPyKTyphl M CETH HAIMOHAIBHBIX  OpraHM3alui,
YIIOJHOMOYEHHbIX TIPOBOAMTD paGoThl TI0 CEPTUQHKALMM TIPO/LYKIIH W CHUCTEM KA4yecTBa, aKKpeuTaliu
J1abopaTopuii, PErueTpaLKs CleLHaIMCTOB O Ka4ecTBY;

-KOHTPOJIb arraparyphbl, Jaroleit HHPOPMALHIO O KAYECTBE MPOJLYKIIH.

7 Kakue CUcTeEMbI UCIIOJIB30BAJIACE B POCCUICKOM ONBITE YIPaBJICHUs KaueCTBOM ?

-BUTI1, KAHAPCIIH, KC VKIT,

—cucrema PICA;

~cucrema TQM/

8 CocTaB/IIOUMMU Ka4ecTBa IATH «m» B konnenuuu TQM aBJSOTC:

-OLIyLIEHHs HOKYIIATe/Isl, KaueCTBO MPOJLyKLIMH, KAUECTBO YCIIyT, KAUeCTBO MPOIIECCOB, KAUECTBO
TPEATPUATHS

-JIOJIV, MAIIHHbI, MATepHajl, METO/IbI, OKpYXKaloLlad cpena;

~OpreTpYKTYpa, HOMIEPHKKA, KOHOMHUYECKUH yCTIEX, 3aIluTa OKpYIKAIOMEH CPE/bl, UMUK,

0 B KaKkux CUTYaIHUsX TIPUMEHIOTCS MEXK/YHAPO/IHBIC crapaptsl KCO 90007

~KOTJIa KOHTPAKTOM 0C000 OropapuBacTes HEOOXOIUMOCTD UX NIPUMEHEHHSL;

_KOI'JIa [IOCTABJISAETCS NPOJLYKIsl BOGHHOTO HA3HAYCHAA,

-KOI'JIa TIOCTABISIETCS IPOMLY KUK HBITOBOIO HA3HAYCHHS.

10. YTO BXOJMT B NOHITHE PDCA nuxia Jemunra?

~KOHTPOIIb MATEPHAJIOB, KAa4ecTBa, almapaTypel, uH(GOpMALH;

_[JIAHUPOBAHUE, TIPOU3BOCTBO, KOHTPOJIL, COBEPLICHCTBOBAHME,

—COCTABJIGHME KOHTPOJILHOM KapThl, HMarpaMMpl, KOPPEJIALIOHHOTO T10J1s, InarpaMmbl HcuKaBbl.



11. {narpamma llapero 510:

-ocobas Gopma BEPTUKAIILHOTO cTon6uaToro rpaduka, KoTopas IoMoraeT Onpe/eiuTh
UMerolMecs poOJIeMbl ¥ BRIOPATH MOPS/IOK X PCIICHI,

~KpUBAs MOCTPOCHHAS 110 KPAHHMM BEPXHUM TOUKAM,

_jjarpaMma KOTopast To3BOJIACT NPEACTaBATE X0 nporecca BO BpeMEHH.

12. Jlnarpamma McunkaBpl 3710:

-rpauUecKuil METO/L PAKUPOBAHHI npoOIeMbl;

-jiarpaMma paccenpanus (KOppessiiuonHoe nose);

~[IPUUMHHO-CIIEJICTBCHHAS JIMarpaMma.

13. B 3aBUCUMOCTH OT CTa1HU NPOU3BOJCTBA BBIACIIAIOT:

~KOHTPOJIb FEOMETPHYECKIX (OPM U pasMepos;

~TIpeIBAPHUTEIIbHBIH (Bx0j1HOM), IIPOMEXKYTOYUHBIH 1 OKOHYATEJIbHBIA KOHTPOJIb;

~MHCTIEKLMOHHBIA KOHTPOIIb.

14. Ceprucukarys 310:

[ESTEBHOCTD 110 TIOATBEPIK/ICHIIO COOTBETCTBIS PO KIAM WK yCJIYyI'M yCTAHOBJIEHHBIM
TpeOOBaAHMSAM;

_MCITbITAHME WM OLEHKA PO KUK UITH YCITYTH,

_sasBKA HA TOJIyUeHHE CEPTU(MKATA COOTBETCTBUS B PErHOHAILHOM opraHe BJIaCTH Ha
BBIITYCKAEMYIO TTPOJLY KLIIO WM YCIIyTy.

15. Opra 110 cepTUQUKALUN OTO:

~OTJiEJl PETMOHAILHOTO Oprana BIacTH,

-orjen (ejiepaibHOro OpraHa BiacT,

-aKKpE/IMTOBAHHbIH OpPraH, KOTOPBIH TPOBOJIAT CEPTHHHUKATIMIO 1 HECET OTBETCTBEHHOCTD 38 €€
pe3ynbTaThl.

16. BeposTHOCTh TIOTIA/[AHMs PE3YJIbTaTa M3MEPEHIA rapameTrpa KayecTsa B orpeJiesieHHbII
MHTEPBAJT HAXOJUTCS KaK:

-Pi=h/Sx *Fi(Z);

-Pi=h*Sx/ Fi(z),

-Pi=htsx/Z/

17. CrcreMarruiecKue morpelHoCTH:

IOCTOSHHBI TI0 BEJIHMHHE ¥ TI0 3HAKY M M3MEHSIIOTCS IO OTPE/IC/ICHHOMY 3aKOHY,

-He MOCTOSHHBI 0 BEJIMYMHE U IO 3HAKY;

-Be/lyT cebst HE NPe/ICKasyeMbIM 0bpazoM.

18. Jlyist HOPMATBHOTO 3aKOHA PACTIPECTICHIA ciydaiHbIX BEIMUMH XapaKTePHbIM ABJIACTCI:

- TpeyroJibHas popma paclpeieeHus;

- pAMOYroJibHas GopMa pactpeeeHIst,

- 3KCTIOHeHIMaNbpHAs opMa pacnpeeneHu.

BOI[I)OCLI JIJIH O OTOBKM K 3a9ery.

1 JIpuuIMII MEHE/PKMEHTa KauecTBa «ITocTosHHOE YILyUIICHAC)

2 Iowmsrust w npwergisl TQM.

3 Cueremsl xauecrsa ChT, HOPM, KCVYKIL

4 Tlopsiiok cepTrhUKaryy IPOJIyKIxy 1 yCIyT.

5 Basosbit npuHimn TQM «AxienT Ha OTPeOUTENIS»

6.Hasmadenne 1 cocras cragapra cepun ISO 9001:2015.

7 Basospiit mpurtmin TQM «llocTosHEOE Yy IHICHAC (ITPOIECCHBLHA TOIXOL).
8 .CTaTUCTHIECKUI METO | KOHTPOIIS KaueCTBa «Jlmarpamma IlapeTo»

9 bazosbtit npurIn TQM «Bosnedenue rnepconanar»

10.Cocras nuxia Jlemunra.

11.Bazossiit npuriwn TQM «YpasieHie Ha OCHOBC (hpaxToB U JAHHBIX)
12.Cucremsr kauecrsa BULT 1 KAHAPCLHN.

13.Craructraeckuii MmeTo « KOHTPONBHbIC KapThly

14.TlocTpoeHue parpaMmbl KaK OJ[HOTO U3 MHCTPYMCHTOB yIIpABJICHHS Ka4eCTBOM.
15.0cnoBHbIe MoNoxKeHns 3axona «O0 obecreuennu eauHCTEa M3MEPEHUI



16.Kpurepun npemun 1LIpaparesbersa P® B obiractu KagecTBa.

17. TpebGoBanus K nporeccam YKL 8 CMK 1o ISO 9001.

18.Cozeprxanue IporpaMMbl MEHEDKMEHTA xauecTna JleMuHra.

19.CpencrBa 00€CeUeHMs 1 YIPABICHIC pecypcamu B CMK 110 [SO 9001:2015.
20.I'ypy xagectsa (Jlxypan, deitrenbaym, Kpocou, Taryru, Wcukana).
21.01eHKa pe3yIbTraroB JIeSTeIbHOCTH B CMK 1o 1SO 9001:2015..

22 VI3mepenue, aHaims, yIyueHue (rpe6osanue I1SO 9001 2013).

23 JIprHIuIB] COBPEMEHHOIO MCHE/DKMEHTA KayecTsa.

24 Kpurepun npemun M. bomipupka 110 kagecTy B CILIA.

Temp! pedeparon k CPA

B pamxax camMOCTOATEILHOU paboTHl B HpOIECcce H3YICHHMA JACIAILIHBL  ACTTAPaHT
roTOBHT pedepar B COOTBETCTBHH C BpIOpanBoOi Temoi. Tema CaMOCTOSTENLHON PabOTHL
BHIOMPAETCS U3 PACUCTa HAPABICHHOCTH (rrpoduist) O OTOBKH.

1.Cepruduxanus cucreM MEHEIDKMEHTA KagecTBa.

2.M3 PO «O6 obecrieueHUH eIUHCTBA U3MEPEHUI .

3.3 PP «O 3aniure Ipas IMOTPeOUTENnei.

4. AynuThl KauecTBa.

5 Poccuiickuii OIIBIT YIIPABJICHUA Ka4eCTBOM (cucremsr BUILL, HOPM, KAHAPCIIM, KC
YKII).

6.1Ipemust IpaButesneTBa P® B oOyacTu Kagecrsa.

7.3arparhl Ha Ka4eCTBO.

8. KpyxKu kadecTsa.

9. MexryHapoiHas oprasnu3arnis 10 crapaprzan (MCO-1SO).

10.Meron «IllecTh crrm»

11.9KcrepTHBIN METOJI OIEHKH KaueCTBa POy KIIH VJTHL YCILYTH.

12 Beramapxuar. OnpeieieHue 1 HasHauCHHE MCTOMA.

13 Kpurepuii IpeMUH 10 KaueCTBy B Snonuu.

14.0mplT ypaBienus KaueCTBOM B CIIIA.

15.01bIT yIpABICHHs KAYECTBOM B CTpaHaX Espocorosa.

16.JIprHIEB! yIpaBIeHus KadeCTBOM 0. Jlemunra.

17.CratucTraeckii MeTo)| «lIpranHHO-CIeCTBCHIAN juarpamma Flcuxasb.

18 ITousgrre TQM. TlpuHunnbt TQM.

19.HazpaueHue ¥ cocTap CTaH(@apToB CCpUr ISO 9000.

70 Crarucrnaeckuii MeTo)| «/laarpamma Hapero.

21 Jlpor Jlemumnra.

29 CrargeTiaeckiii MeTo )l «KOHTPOILHBIC KapThly.

23.I'ypy kauectsa (JLKypaH, deitrendayMm, Kpoc6u, Vicnxasa).

Pesyaprarhl paboThl OQOPMIIIOTCS KaK OTHCT cormacHo TpebosamusM K pedeparam,
HOSICHUTEIBHLIM 3aIICKaM KyPCOBBIX U TAILIOMHBIX pabot Bal'Y.

7. YYEBHO-METOJIMYECKOE 1 NHOOPMAIIMOHHOE OBECHEYEHHUE
JIUCIJIMHBI

2) OCHOBHAS JUTEPATYPa:

1. 3amxa W.T. CucreMHOE yIpPaBJICHHE KadeCTBOM 1 AKOJIOIHYECKAMY acIiekTaMu: Y ueOHoe
ocobue/M. T. 3anka, B.M. CMONCHIEB, JO.I1. ®enynop. — M.: Bysosckui yueOnuk: HWI
NH®PA-M, 2014-256 c. ISBN 078-5-9558-0364-7;

2. Vipagpienue KauecTBOM [DnexTpoHHEH pecype] / Arapxos A. I1. - M. : Jlamxos u K,. - M.
V3 1aTeiibcKo-ToproBast KopIopaus " Jamxos 1 K°", 2014. - 208 c. I%BN 978-5-394-02226-5;



3. YnpasieHue KauecTBOM IPOJIYKIAH [DrexTporusit pecype| / Maromesos . OIL - M.
Jamxos u K, 2013.

6) JONOJHUTEILHAS JIATepaTypa:

1. YipapineHue Ka4ecTBOM [Drexrponmbiit pecype| / E. H. Muxeesa, M. B. Cepourras. - 2-¢
w3gL., venp. u o, - M.: M3parenscro-roprosas KOpHopatis "Jamkos u K°", 2014. - 532 c.
ISBN 978-5-394-01078-1;

2. Yipasienue KadecTBOM: Y4eOHuK / O0.B. Apucros. - M.: UTH®PA-M, 2012. - 239 c.: ui;
60x90 1/16. - (Beiciuee o6pasosanue). (€perier) ISBN 978-5-16-001953-6;

3. DIeKTpOHHOE M3JaHue Ha OCHOBC! BceoOiliee yIpaBIeHne KauecTBOM: YYeOHHK / B.H.
Azapos, B.IL. Maiibopona, AJO. Tlameaes, IO.A. Vemano - M. OI'BOY  "YuebHo-
METOMUECKIH TIEHTP O 00Pa3oBAHKIO HA JKCIE3HOTOPOIKHOM tpancnopre”, 2013. - 572 ¢. -
ISBN 978-5-89035-672-7.

B) HpoOrpamMmuoe odecneaenne u Hurepuer-pecypesbl:

lLwww.vlsuru  —  I'masmag-Crpykrypa yauBepcuTera-CTpyKTYPHBIA  TIOApasie)ICHus-
Bubmiorexa-Bial'Y-DimexTporHas GuOmoTeKa-DIeKTPOHHBIA karamor-Bxo 0e3 apropu3ariym-
OcuHoBioOH xaranor-Marepuaipi-1emaruka-110HCK-. ...

2. http://www.znanium.com

3. http://www.studentlibrary.ru

4. http://www.antic-r.ru

5. http://www.knigalit.ru

6. http://www.mami.ru

7. http://www.iprbookshop.ru

. MATEPUAJILHO-TEXHIYECKOE OBECHEYEHNE JUCTIAIUIAHEL
(MOJLYJIST)

Jlucrmrumea «YIIPaBIeHIe KaueCTBOMY TUTAeTCs Ha xadenpe YKTP na ee MaTepHATBHOM
Gaze. JIeKIMOHHBIE 3aHATHS IPOBOJLITCA B ayJUTOpHUA 306-2, NpaKTHYECKUE 3aHATUS B
KOMIILIOTEPHOM KJIacce ayInTopust 332-2. |

Aynaropust 332-2 — KOMITBIOTEPHBIA KJIACC, TOMKIIOYCHHBIA K CETH yHHBEpCHTETA M
Wureprer. OO0pyloBaHKE BIIFOTACT: I[IPBM — 10 mryk; ckagep — 1 I0T.; KCEPOKC- 1 .
MYJIETEME MBI TIPOEKTOP. AYIHTOPHS 306-2 BIUHOUAET OOOPY/IOBAHKE: MYIbTHMCIUIHAL
MHTEpAKTHBHAS  JocKa  QUpMBI «Hitachi-Starboard», xommbiotep Core-i37? Pentium-4,
MY TAME AR HBIA [TPOSKTOP.

[Ipy HpOBEJCHMHM 3aHATHH HCHOIB3YeTCs  CIC/YIOMICe [porpamMMHOe  00eCICUCHHUE:
[POrPaMMHBIA KOMILIEKC niporpammisiit komriexe MAPLE 15, Simulink 2011b, STATISTICA
8.0, STATGRAPHICSI15, Ms. Windows 7, Microsoft Office 2010, 11O Hitachi Star-Board,
Comsol Multiphisics 4.2. ‘ ‘
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